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1. General Terms

1.2. These Regulations on Non-Trading Operations have
been developed within the framework of International
cooperation measures aimed to fight against financial
irregularities, expose and prevent law violations, and set
principles for performing non-trading operations on a
Client’s Account with ALPARI NZ LIMITED
(“Company").

1.2. The Financial Monitoring Department
(“Department”) will exercise control over the
implementation of these Regulations on Non-Trading
Operations within the Company.

1.3. The Client shall guarantee the legal source, lawful
possession and right to use the funds being transferred
to the Company’s Account ("Client Account").

1.4. The Company reserves the right to investigate the
nature of any suspicious non-trading operations listed in
clause 2 of these Regulations on Non-Trading
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.5. During the course of an investigation, in accordance
with clause 1.4. of these Regulations, the Department
shall have the right to request that the Client provide
proof of identity, payment and other documents
confirming the lawful possession and legal source of the
funds.

1.6. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

e  refuse to perform these operations;

e  limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

e  return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

e  write off any commissions or bonuses owed to the

Client for non-trading operations;

. terminate relations with the Client.

1. OO1Me MoJIoKEeHHA

1.1. Hacrosimumii PermameHT pa3paboTaHd B paMKax Mep
MexayHapoZHOTO COTPYAHUYECTBA, HAIIPABIEHHBIX Ha
60pB0OY ¢ PMHAHCOBBIMU 3/I0YTIOTPEDOIEHUAMH,
BBISIBJIEHUE U TIPEAYIIPEKAeHEe HapyIIeHUH
3aKOHOZATEbCTBA, U 3aKPEIUIAET MOPSAJOK IPOBeAeHUA
HETOProBHIX oneparuii no Cuetam KimeHTa B
kommanuu ALPARI NZ LIMITED (zanee — KomnaHus).

1.2. KoHTpoJb 32 peaiyu3anuel HacTOAIEero
PernmamenTa B pamkax Kommnanuu ocymectsiseT OTzaen
¢duHaHCOBOrO MOHUTOPHHTA (Aanee — OTaeN).

1.3. KiueHT rapadTupyerT JierajlbHOe IIPOUCXOXKAeHUE,
3aKOHHOeE BJIaJieHNe U ITPaBO Ha UCIOJb30BaHNe
nepevyrcisieMbIX UM cpeZcTB Ha CueTa B KommaHuu
(manee - «Cuera Kimenra», «CueT KirueHTa»).

1.4. KoMmaHus ocTaBisieT 3a OO0 IpaBo
paccieoBaTh XapaKTep COMHUTENBHBIX HETOPTOBBIX
onepaluii, u3J0KeHHBIX B paszesie 2 HaCTOAIero
PersmamenTa, BCiie,CTBUE Yero IPUOCTAHOBUTD TaKUe
olepaluu /0 BbIACHEHUA IIPUYNH UX BOSHUKHOBEHVA U
OKOHYaHUA paccielOBaHusA.

1.5. B xoze npoBeJieHUs pacciefOBaHUsA, COIJIaCHO
MyHKTY 1.4. Hacroamero Pernamenta, OTZies Bipase
3ampocuTh y KineHTa ueHTUQUKaIMOHHBIE,
IJIaTeXHbIe, a TAaK)Ke APyTHUe JOKYMEHTHI,
TIOATBEPXKAAIOIIVE 3aKOHHOE BJIaZIEHHE U JIeTaIbHOe
TIPOUCXOXKAEHNE IeHeKHBIX CPEZICTB.

1.6. Ilpu BBIABIEHUH COMHUTENIBHBIX HETOPTOBBIX
onepanuii Kommnanus Bpase:

° OTKa3aTb KJ'II/ICHTy B UX IIPOBEAECHNN;

. OrpaHUYUTh BEIBOJ, cpefcTB co Cueta Kimenra
JII06BIM crtocob0oM Ha yeMoTpeHue KoMmaHuw;

e  TIPOU3BECTU BO3BpAT paHee 3a4MCIeHHBIX CPEJCTB
co Cueta KnueHra Ha yito6ble pEKBU3UTEHI, C KOTOPBIX
MIOIOJIHAJICA AAHHBIH CYeT;

. npousBecTu cnrucanue co Cuera KiimeHnra
BO3MEIIeHHBIX €My KOMHUCCHM U GOHYCOB 10

HETOPTOBBIM OII€pallUAM;

e  pasopBaTh OTHOILIEeHUA ¢ KiveHToM.



1.7. Refusal to perform suspicious non-trading
operations or termination of relations with the Client as
a result of suspicious non-trading operations performed
by the Client shall not warrant the imposition of civil
liability upon the Company for breach of agreement.

1.8. The Company shall have the right to amend at its
sole discretion the terms of these Regulations at any
time giving the Client 3 (three) business days prior
notification in one or several ways described in clause
3.1 of these Regulations. Such amendments will become
effective on the date specified in the notification.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.10. In the case that certain clauses of these
Regulations do not correspond to certain clauses of the
Client Agreement or the Terms of Business, the clauses
of these Regulations shall prevail. This circumstance
shall not render other terms of the aforementioned
documents invalid.

1.11. The content of these Regulations shall be disclosed
without limitation upon the request of any interested

party.

1.12. Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation of
the term shall be governed firstly by the definition given
in the corresponding Regulations located in the
“Regulatory Documents” section of myAlpari and on the
Company’s website, and secondly, by the definition
given in the Client Agreement.

2. Detection Criteria and Characteristics of Suspicious
Non-Trading Operations

2.1. The Department can declare a non-trading
operation suspicious in the event of:

e exposure of abuse of transfers without completing
trading operations on the trading account;

¢ revelation of unusual nature of operations that do
not have obvious economic substance or obvious legal

purpose;

1.7. OTKa3 OT POBeIeHUA COMHUTENIBHBIX HETOPTOBBIX
omnepanui, a TakKe pa3prIB OTHOIIeHUH ¢ KiineHTOM
IIpY BBIABIEHUY COMHUTENbHBIX HETOPIOBBIX Olleparuii
He ABJIAIOTCSA OCHOBAHUEM JJIs1 BO3HUKHOBEHUS
IPaXKAAaHCKO-IIPAaBOBOI OTBeTCTBeHHOCTH KoMmanuu 3a
HapyllleHNe YCJI0BUH 0 3aKII0YeHHBIM J0OT0BOPAM.

1.8. Komnanusa uMeeT paBo BHECTHU [IONIPaBKU B
TI0JIOKEHUA JaHHOTo PernmaMeHTa B OJHOCTOPOHHEM
mopsiaxe B It06oe Bpewms, 3a 3 (Tpu) pabouux JHS
yBegomMuB KimeHTa o IIlaHMpyeMbIX U3MEHEHUAX
OJTHUM WTU HECKOJIbKUMU CIToco6aMu, OTTMCAaHHBIMU B
1.3.1 Hacroauero Pernamenrta. Takue onpaBKU
BCTYIIAIOT B CUJILY C JaThl, YKa3aHHO B yBeJOMJIEHUM.

1.9. Hacroamuii PernamMeHT HOCUT OTKPBITHIH XapakTep
U SIBJITETCS HEOThEMJIEMOM YacThIO JIFOOOT0 I0rOBOPa,
3aKItoUYeHHOro Mexay Kommnauueit u KimneHToM.

1.10. B ciiydae BOSHUKHOBEHHUA HECOOTBETCTBUA
OTZIeTbHBIX MTOJIOXKEHUH HacTosAIero PeriamMmeHTa
OTZieTbHBIM T0JIOKeHUAM KIMeHTCKOTOo coTyaleHus U
COOTBETCTBYIOIINX PersiameHTOB, €HCTBYIOT
MOJIOXKeHUs HacToslero PeramenTa. JJaHHoe
06CTOSTENBCTBO HE BIIEYET HeZeHCTBUTETbHOCTH
OCTaJIbHBIX TIOJIOKEHUH TTepevYrc/IeHHbIX JOKyMEHTOB.

1.11. Copepxxanue Hacrosero Pernamenra
packpbiBaeTcs 6e3 orpaHUYeHUH 10 3aIPOCy JHOOBIX
3aUHTepPeCOBAHHBIX JIUII.

1.12. B ciydae OTCyTCTBHUSA OZHO3HAYHOI'O TOJIKOBAHUA
TepMMHA B TEKCTe HacToAmero PersiamMenTa ciaeayet
PYKOBOZICTBOBAThCA TOJKOBAHWEM TePMUHA,
oIlpeZie/IeHHBIM, B IEPBYIO O4epe/b, B
COOTBETCTBYIOLIEeM PernmaMeHTHpyIOIEeM JOKYMEHTE,
pa3sMelIeHHOM B paszeiie «PermameHTUpyoIye
JOKYMeHTBI» JIMYHOTO KabuHeTa U Beb-caiiTa
Kommnanuu, B KiimeHTCKOM cOTJIallieHUN.

2. KpuTtepuu BbIABIEHUA U IPU3HAKA COMHUTEIBHBIX
HeTOPIOBBIX oIleparui

2.1. HeToproBas omnepanus MOXKeT ObITh TpHU3HaHa
OtzesioM COMHUTENBHOH B CIydae:

e BBIABJIEHUS 3MOYTIOTPebIeHNI IepeBoAaMu 6e3
COBEpIIIEHNsI TOPTOBBIX OMEPATHiA TI0 TOPTOBOMY CUETY;

e BBHISBJIEHUA HEOOBITHOTO XapaKTepa oneparuii, He
MMEIOIero OYeBUAHOI0 3KOHOMHYECKOI'O CMBIC/IA MIA
OYeBH/IHOM 3aKOHHOH 11eJIH;



¢ revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

o failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

e failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out non-trading
operations);

e submission of false or invalid documents;

e absence of a regulatory body or another body or
person at the location of the legal entity that has the
right to act on behalf of the legal entity without power
of attorney.

2.2. The operations specified shall be detected by
subjective evaluation of Department employees through
a daily analysis of non-trading operations.

2.3. The criteria for detection and characteristics of
suspicious non-trading operations specified in clause
2.1. are neither mandatory nor comprehensive. The
Department can declare a non-trading operation
suspicious on the basis of analysis of the nature of a non-
trading operation, its components, attending
circumstances and interaction with the Client or the
Client’s representative.

2.4. In the case that suspicious non-trading operations
are exposed, the decision made regarding further
actions in relation to the Client and non-trading
operations shall be at the sole discretion of the
Department.

® BBIABJIEHUS 0OCTOATENBCTB, JAIOIINX OCHOBAHHUA
roJjiaraTh, YTO ONepaIlly OCYLIECTBIAIOTCA B LEJIAX
Jleranu3auyy (OTMBIBaHUA) JOXOZO0B, IIOTyYeHHBIX
MIPECTYIIHBIM IIyTeM, WK GUHAHCUPOBAHUS
Teppopu3Ma;

e HemnpezocTapiaeHus KireHToOM cBeeHMIH A
COOCTBEHHOH UJEHTUGUKALIUY, TIPEeJOCTaBIeHUS
HEeZIOCTOBEPHBIX CBeJEHUI U/ WM HEBO3MOKHOCTH
OCYILIECTBIEHUS CBS3U C KIMEHTOM II0 YKa3aHHBIM UM
azpecam u TesepoHaMm;

e HemnpezocTapieHus KireHTOM cBeAeHU A1
UAeHTUPUKAIINY BBITOJOTIPUOOPETATENSA, TO €CTh
JIUIIA, K BBITOZIE KOTOPOTO AeiicTByeT KineHT (B
YaCTHOCTHU, Ha OCHOBaHUU ar€HTCKOT'O 0T0BOPa,
JIOTOBOPOB TOPYYEHUsA, KOMUCCHUU U JIOBEPUTENBLHOTO
yIpaBJeHus, IPU IPOBEJEHUN HETOPTOBBIX
onepauuii);

e TIIpeAoCTaBJIEHUA IIOAAEC/TbHBIX NN
He[[eI‘/)ICTBI/ITel'IbeIX AOKYMEHTOB;

® OTCYTCTBUS 110 MECTY HaXOXKJEeHUSA I0PUAAIECKOTO
JIUTIA er0 TIOCTOSTHHO JIEVCTBYIONIEr0 OpPTraHa
yIpaBJjieHusA, MHOTO OpTraHa Wi JINIA, UMEeIOIIero
MPaBo IeCTBOBATh OT UMEHU IOPUANYECKOTO JInIa 6e3
JIOBEPEHHOCTH.

2.2. TIpyHIIMIIOM BBIIBIEHUA YKa3aHHBIX Ollepaluii
SIBJIAETCS UX CyObeKTUBHASA OlleHKA COTPYAHUKAMU
Otzena myTeM eXeJHEBHOTO aHaIM3a HETOPIOBBIX
omepauui.

2.3. Kputepuu BHIABIEHUA U IPHU3HAKU COMHUTEIbHBIX
HETOPTOBBIX OIlepaI[ii, yKa3aHHbIE B yHKTe 2.1., He
SIBJIAIOTCSL 00513aTeIbHBIMU WIN MCYEPITBIBAIOIIIIMI.
HeToprosas oneparus MoXXeT ObITh Ipu3HaHa OTaenIoM
COMHUTEJIbHOM Ha OCHOBE aHajIM3a XapakTepa
onepaluy, ee COCTaBIAIIINX, COIyTCTBYIOINX
06CTOATENBCTB U B3aUMO/ieiicTBUs ¢ KIIMEHTOM UK ero
IIpe/icTaBUTEIeM.

2.4. HpI/I BbIAABJIEHMH COMHUTEJIbHBIX HETOPI'OBBIX
onepaunﬁ OT,Z[GJI CaMOCTOATEJbHO IIPUHHUMAET
penieHue o ,Z[a]'[bHefIH.IPIX ﬂeﬁCTBHHX B OTHOIIEHHUHA
Knuenra u ero HETOPTOBBIX onepaum'/'l.



3. Communications

3.1. Inorder to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;

b) email;

¢) facsimile transmission;

d) telephone;

e) post;

f) news in the “Company News” section on the
Company’s website;

g) notifications in myAlpari.

3.2. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.4 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.3. Any communications sent to the Client (documents,
notifications, confirmations, news, statements, etc.) are
deemed to be received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of transmission;

d) if by telephone, once the telephone
conversation has been finished;

e) if sent by post, 7 (seven) calendar days after
posting it;

f) if posted on the “Company News” webpage,
immediately after the news is published;

g) if in myAlpari, immediately after the
notification is published.

3.4. The Client shall notify the Company immediately of
any change in the Client's contact details either by
updating the information in myAlpari or through any
other method offered by the Company.

3. KommyHukanumu

3.1 KoMmiaHua MoKeT MCIIOJIb30BaTh /JIsI CBSA3HU C
KiaueHnToMm:

a) BHYTPEHHIOIO [TOYTY TOPTrOBOM ILTATHOPMBI
MetaTrader;

b) anekTpoHHYIO IOYTY;

¢) GaKCUMWIBHYIO CBSI3b;
d) Tenedon;

€) TIOYTOBBIE OTIPABJIEHU;

f) obbsBreHue B pazgeie «HOBOCTH KOMIIaHUU» Ha
Caiite Kommanuu;

g) yBezowseHUe B JINUHOM KabHUHeTe.

3.2. /lnsa onepaTUBHOM cBA3U ¢ KiieHTOM IO pelnieHun o
BOITPOCOB 110 HETOPI'OBBIM omepanusaM Kommanusa 6yaeT
HCITOJIb30BaTh KOHTAKTHYIO HHbopMalivio KiveHTa,
yKa3aHHYI0 IIpy perucrpauuu KiveHra umm
U3MEHEHHYIO B COOTBETCTBUU C II. 3.4 HACTOALIETO
PernamenTa. KiineHT coryiamnraeTcsa IpuHUMAaTh
coobienust oT Kommanuu B 11060€e BpeMs.

3.3. JIro6ast KoppecmoHAeHINS (TOKyMEHTBI,
yBeJOMJIEHUS, IOATBEPXKAEHYS, OOBABIEHNUSA, OTIETHI U
ZIp.) cuuTaeTcs moyydeHHou KimenTom:

a) coycra 1 (oguH) 4ac c MOMEHTA ee OTIIPAaBKU Ha
3JIEKTPOHHBIH azpec (e-mail);

b) cpas3y ke nocie ee OTIPaBKU 10 BHyTPeHHeH
[oYTe TOProBo IIaTPOPMEI;

c) cpasy mocje ee OTIIPaBKH Mo GaKcy;

d) cpasy nocne 3aBepuieHus TeaebOHHOTO
pasroBopa;

e) uepe3 7 (ceMb) KaJIeHAAPHBIX JHEW C MOMEHTA
MTOYTOBOTO OTIIPABJIEHNS;

f) cpasy ke mocse pa3aMelieHNs OOBABIEHUS B
paszeine «HoBocTy koMnaHuu» Ha Caiite
Komnanuu;

g) cpasy ke MmocJjie pa3MelleHus yBeJOMIEHNUS B
JInyHOM KabuHeTe.

3.4. KinneHT 06513aH CBOEBpEMEHHO
nporHdopMupoBaTh KoMmanuio 06 n3MeHeHUAX B
KOHTaKTHOHN MHQOPMAIUU IIyTeM BHECEHUS
COOTBETCTBYIOIIUX U3MeHEeHU B JINUHOM KabuHeTe
WY JIFOOBIM IPYTHIM CIIOCO60M, ITPEe/I0Ke HHBIM
KomnaHuei.



3.5. The Client understands and accepts that the
Company reserves the right to terminate relations with
the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

3.6. Every non-trading operation of a Client shall be
confirmed by a log in the “Payment History” of
myAlpari. If the Client has reason to believe that the log
is inconsistent, the Client shall have the right to lodge a
complaint in accordance with clause 9 of these
Regulations.

3.7. If the Client has reason to believe that there has
been a mistake in their own favour in the log, the Client
is obligated to inform the Company Payments
Department (hereinafter referred to as the “Payments
Department”) about the mistake as soon as possible
using the contact information provided on the
“Contacts” page of the Company website.

4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company services
at the expense of funds available on the Client’s
Account. Funds can be deposited to the Client Account
by transferring the funds to the Company Accounts or to
accounts of Agents authorized by the Company. The list
of authorized Agents and their banking details are
located in myAlpari.

4.2. Transfer of funds to the Company Account shall
meet the requirements and take into account restrictions
established by the laws in force and other legal acts of
countries within the jurisdiction of which the fund
transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or other
charges' incurred by the transfer of funds shall be at the
Client’s expense.

1

3.5. KiiMeHT MOHUMAaeT | corjialliaeTcsa C TeM, 4TO, B
coTyyae HEKOPPEKTHOTO ToBeieHus KivenTa B 06IIeHUH
¢ cotpyzaukoMm Komnanuu, KommnaHus octasigeT 3a
co00¥1 MpaBo B OZAHOCTOPOHHEM IOPsKE Pa30pBaTh
oTHomeHus ¢ KiimeHTOM.

3.6. Kaxxgaa Hetoprosas onepanusa Kivenra
MMOATBEPKAAETCS 3aIUCHIO B JINYHOM KabUHeTe B
«VcTopuu mwiaTexeti». Eciu KimneHT 06Hapy»)ut
OIMMOKY B 3aIIMCH B OTHONIEHUH HETOPTOBOI OTlepalvH,
TO OH 00513aH cHOPMYIUPOBATh TPETEHIUIO COTIACHO
Pazzaena 9 Hacrosmero PerimameHTa.

3.7. Euu KieHT 06HapyXwI OIIMOKY B 3aIIHCH B CBOIO
MOJIb3Y, OH 00513aH OMOBECTUTH 00 omnbke OTAen
Kimenrckux [natexeit Komnanuu (zanee — OTaen
IJ1aTexei) B MaKCMMAaJIbHO KOPOTKUE CPOKH,
HCII0JIb3Y$ KOHTAaKTHYIO MHGOPMAIIHIO U3 pasjesa
«KoHTaKThI», pacnosyokeHHoro Ha Caiite Komnanuu.

4. 3auucieHue JeHeKHbIX cpeacTB HAa Cuet KitnenTa

4.1. KnueHT MOXeT Iosy4daTh yciayru Komnanuu ToIbKO
3a cyeT IeHe)XXHBIX CPe/ICTB, HaxoAAmuxcsa Ha CyeTe
Knuewnra. [TonosHenue Cuera KiieHTa BO3MOXXHO
IyTeM IlepevyrcIeHus JeHe)KHBIX cpeZicTB Ha CyeTa
Kommanuu win Ha cueTa yIoJHOMoYeHHbIX KoMmnaHuein
AreHTOB. [lepeueHb YIIOJTHOMOYEHHBIX AT€HTOB U UX
OGAHKOBCKME PEKBU3UTHI pa3MeIaoTcs B JIMIHOM
KaOuHeTe.

4.2. BemmoHsaeMbId KitneHTOM niepeBo/, IeHeKHBIX
cpezactB Ha Cueta KoMnanwu o/KEH COOTBETCTBOBATh
Tpe6OBaHUAM U YUYUTHIBATb OTPAaHUYEHMSI,
yCTaHOBJIEHHBIE e ICTBYIOIMMU 3aKOHAMU U UHBIMU
NIpaBOBBIMU aKTaMU CTPaH, M0/ FOPUCAUKIINIO KOTOPBIX
JIAaHHBIN TIEpEBO/ TIOTIA/IaeT.

4.3. Komnanusa 3auncideT Ha CueT KnneHTta cymmy,
nocrynusiyo Ha Cuetr Komnanuu. KieHT noHUMaeT u
corJalraeTcs ¢ TeM, YTO Bce KOMUCCHOHHBIE U IIpoYnie
U3ZIEPXKKUZ, CBA3AHHBIE C OCYIIECTBIEHUEM U
MIPOXO’KAEHNEM BHIOPAHHOTO UM CIIocoba epeBoza,
oIUTauyMBaloTcA 3a cueT KineHra.

Commissions and other charges (in accordance with the table of charges) of the paying banks, correspondent

banks, electronic payment systems or processing centers involved in the transfer of funds.

K HMM OTHOCATCA KOMUCCHUOHHBIE U IIpo4Hre U3AECPKKHU (cormacHo Tapml)aM) 6aHKOB-H)IaT€J'II>HlI/IKOB, GaHKOB-

KOPPECIIOHZEHTOB, 3JIEKTPOHHO-IUVIATEXXHBIX CUCTEM WIHN ITPOLIECCUHTOBLIX IEHTPOB, ITIOCPEACTBOM KOTOPBIX
IIPONCXOAUT OCYILIECTB/IEHHE U IIPOXOXKACHHE BI:I6paHHOI‘O Kiauentom crocoba rnepesoza. 7



4.4. Funds shall be credited to the Client’s Account in
the deposit currency, regardless of the currency in
which the transfer is made. If the transfer currency
differs from the deposit currency, the transfer amount
shall be converted into the deposit currency using the
exchange rate as published in myAlpari at the moment
the funds are credited to the company’s account.

4.5. Currencies accepted by the Company for credit to
the Client’s Account, dependent on the deposit currency
and deposit method, are indicated in myAlpari.

4.6. Exchange rates and fees, as well as other charges
for each fund deposit method, shall be published in
myAlpari and are subject to change by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the Client’s
Account, except for the commissions and other expenses
described in these Regulations.

4.9. Unless directly related to compensation payments®,
funds shall be credited to the Client’s Account in the
following cases:

a) funds, transferred by the Client, are credited to
the Company Account specified in myAlpari in
the “Company Details” section;

b) funds are transferred to the Client’s Account
from another Account the Client has open in the
Company;

¢) funds are returned to the Company Account if,
after being transferred by the Client, the
Company cannot contact the Client to resolve
the problem and funds are resent.

See clause 8 of the Terms of Business.

* Cwm. Paszen 8 PeryiaMeHTa HETOPTOBBIX OTIEPAITHiA.

4.4. 3auncieHue JeHeKHBIX cpeZicTB Ha CueT KineHTta
TIPOU3BOAUTCA B BAJTIOTE [IeTI03UTAa, BHE 3aBUCUMOCTU OT
BaJTIOTHI, B KOTOPO# ObLI cziesiaH epeBo. Eciu BamoTa
repeBoZia OTJINYAETCS OT BIIOTHI IeTI03UTa, CyMMa
repeBoZia KOHBEPTUPYETCSA B BAIIOTY JEMO3UTa TI0
Kypcy JIn4HOro KabuHeTa Ha MOMEHT ITOCTYIUIEHUS
IUIaTexxa Ha cuyeT KoMmaHuu.

4.5. BairoTa, B koTopo# KoMmnaHust npuHUMAaeT
nepeBo/H! K 3auncyienuto Ha Cuer KiveHra, B
3aBHCHMOCTH OT Ba/IIOTHI ZenosuTa 1 Criocoba
3auMCiIeHus, yKa3biBaeTcsa B INYHOM KabuHeTe
Knuenra.

4.6. Kypc KoHBepTalluM U pa3Mep KOMUCCUY, a TaKKe
[IPOYHe U3JEePXKKU 0 KAXKJO0MY U3 CIIOCOO0B
3aYMC/IEHNA JeHEeXKHBIX CPeJICTB IIyOINKYIOTCA B
JINYHOM KabUHETE U MOTYT OBITH U3MEHEHBI 110
pemenuio Komnanuu.

4.7. KomnaHus ocTaBiseT 3a cob0ii mpaBo BBOJUTH
OTpaHUYeHUs 0 MUHUMAaIbHBIM U MaKCUMaJIbHBIM
CyMMaM 3a4HCJIeHNs JeHeXKHBIX CPe/ICTB,
muddepeHITMPOBaHHBIE B 3aBUCHMOCTH OT CII0Cc06a
3aYMCJIEHNA ¥ BATIOTH IEPEBO/JA CPEJCTB.

4.8. Komnanus 06s13yeTcst He B3UMaTh HUKaKUX
JIOTIOJTHUTEIbHBIX KOMMCCHM C CYMMBI IlepeBozia
KnmeHTa npu 3auncyieHUM IeHeXKHBIX cpeZicTB Ha CueT
Knuenra, 3a Hck/IIOUeHHEM KOMUCCUN U TIPOYUX
usZiepeK, MpeyCMOTPEeHHBIX JaHHBIM PeriaMeHTOM.

4.9. 3auncieHue JeHeKHbBIX cpeZicTB Ha CueT KineHTa,
He CBA3aHHOE HEeNOCPeACTBEHHO C KOMIIEHCAITMOHHBIMU
BBHIIUIATAMU*, TPOU3BOAUTCA B CIEAYIOMIMX CIy4asax:

a) B orydae nocrymwiennsa Ha Cuera Komnannuy,
yKa3aHHble B JINYHOM KaOWHeTe B paszesie
«PeKBU3UTHI», CYMM, TIepeurncIeHHBIX KilneHTOM;

b) B ciay4ae mepeunciieHNs JeHEXKHBIX CPEJICTB HA
Cuert KiineHra ¢ apyroro Cyera JaHHOTO
Kinenta, oTkpeiToro B Komnanuuy;

¢) Bciaydae Bo3BpaTa Ha Cueta Komnanuu
JIeHEXXKHBIX CPE/ICTB, paHee epeurCIeHHBIX
Kinenty, eciu ¢ KimmeHTOM He ypanoch
CBA3aThCA AJIA OIIePaTUBHOTO PelleHN
MPOGIEMHOM CUTYalluU U IOBTOPHOL OTTIIPaBKHU
JIeHEeXKHBIX CPEJICTB.



4.10. Unless directly related to compensation payments,
funds shall be credited to the Client’s Account on the
basis of a Deposit Notification (hereinafter referred to as
the “Notification”). The Notification shall be considered
accepted by the Company if it is displayed in the
“Payment History” of myAlpari and in the Company’s
records of client requests.

4.11. If the Client cannot send a notification from
myAlpari, the Client must contact the Payments
Department to address this question on an individual
basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end of
the transaction day after the day funds were credited to
the Company Account, or upon receiving the “Internal
Fund Transfer Request” if the funds are being
transferred from another of the Client’s Accounts open
within the Company.

4.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission®, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out through transferring the necessary amount
to the Company Account or by deducting the amount
from the Client’s Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of
these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

5 In accordance with tariffs of the bank.

®  CornacHo Tapudam 6aHKa.

4.10. 3auncieHue JeHeXHBIX cpecTB Ha CueT KiineHTa,
He CBfI3aHHOE HeIOCPeJICTBEHHO C KOMIIeHCALIMOHHBIMU
BBIIUIATaMU, IPOU3BOAUTCA HA OCHOBaHUU
YBezZoMIIEHUS O 3aUUC/IEHUH IeHeKHBIX CpeJICTB (fanee
- YBeZoMiieHHE). YBeZIOM/IEHHE CUUTAETCA IPUHATHIM
KomnaHue#, ecii 0HO oTo6pakaeTcs B JINUHOM
kabuHeTe KimeHTa B pasgeie «VIcTopysA TUIaTeXel», a
TakXe B CHCTeMe y4yeTa KJIHeHTCKUX 3aABoK KoMnaHuu.

4.11. Eciu KiineHT He MeeT BO3MOKHOCTH OTIIPABUTH
yBeoMJIEHUE Yepe3 JIMUHbIN KabUHeT, HeOOXOAMMO
cBA3aThesA ¢ OTZesIoM IUiaTexel A pellleHus Bollpoca
B UHAWBUJYJILHOM IOPAJKE.

4.12. 3auncieHue JeHeXHbIX cpefcTB Ha CueT KineHTta
TIPOU3BOAUTCA B TeueHHe 1 (0ZHOT0) ONepalioHHOTO
JIHS, HO He TI03/IHee KOHIJA OTlePAIlOHHOTO JHA,
C/IeiyIONIero 3a JHeM MOCTYIUIEHUS e HeXKHBIX CPeJICTB
Ha CueT KoMnanuu, Wiy ¢ MOMeHTa MOydYeHUS
«PacmopsKeHUs Ha BHYTPEHHUN ITePeBOJ A€ HEKHBIX
CpeJiCTB», B clydae OCYIIeCTBIeHHU IIepeBoZa CPEACTB C
Apyroro Cueta Knnenra, oTkpeiToro B Komnanuu.

4.13. Eciu fileHeXXHble CPeACTBA, OTIIPaBlIeHHEIE
GAHKOBCKUM ITIepeBOZIOM, He MoCTyImwIn Ha Cuer
KnuenTa B Teuenue 5 (matu) pabouux gHei, KiueHT
BIIpaBe 06paTtuThes B KoMmmauwuio ¢ mpockboii mpoBecTn
6aHKOBCKOE pacciieIoBaHue 1o nepeBoay. KimeHT
MMOHUMAET, YTO GAHKOBCKOE paccyieZloBaHUe MOYKET
TOBJIeYb 3a CO60M KOMUCCHOHHBIE U3/IEPXKKU®, KOTOpHIE
O6yayT orutavueHs! 3a cueT KirenTa. Crioco6 orutaTh
U3JepKeK pellaeTcs B MHAUBUAYIbHOM IOPsJKe 1
MOJKeT IIPOBOAUTHCS KaK OCPEICTBOM ITePEIHCIeHUS
HeobxozxnMOI cyMMbI Ha CueTa KoMIlaHuu, Tak U
IOCpe/ICTBOM CITHcaHusA cyMMEI co CueTta KimeHra.

4.14. Jina npoBeZieHUs paccjieJIOBaHMUSA M0 GaHKOBCKOMY
nepeBogy KimeHTy Heo6x0AMMO 0OPMUTH 3aIPOC B
coOTBeTCTBUU C PaszenoMm 9 Hacrosmero PerslamenTa u
npefiocTaBUTh B OTZe IIaTexen:

a) B Cjy4Yae BaJIOTHOTO GAHKOBCKOTO IIEpeBOa:
KOIUIO ZIOKyMeHTa cBUDT (swift),
MOATBEPIKAAOIIero GakT IepeBoa B
HWHOCTPaHHOH BaIOTe;



b) foraninquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation’.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission?, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out by transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center, the
Client must make a request in accordance with clause 9
of these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment
notification in the payment system, confirming
the fact of the transfer to the Company Account;

b) for aninquiry on a credit/debit card transfer via
the Processing Center: proof of identity and a
copy of the credit/debit card.

5. Methods of Fund Deposit to the Client's Account
5.1. Bank Transfer in a currency other than RUR.

5.1.1. The Client may deposit to an Account through
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has been provided the
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MOPYYEHU.
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CorsacHo TapI/I(i)aM IIATEXXHOM CHCTEMBI WIN IIPpOLECCHMHTOBOTI'O LIEHTPA.

b) B wIydae pybieBoro 6aHKOBCKOIO IIepeBoja:
KOITUIO IUTATEKHOTO MOPYYeHMs,
MOATBePXKAaIoIIero GaKT epeBojia B BATIOTE
POS,

4.15. Ecnu feHe)KHble CpesCcTBa, OTIIpaBJIeHHbIE

111 POBHIM [IEPEBO/IOM HJIU ITIepeBOOM ¢ BaHKOBCKOM
IJIaCTUKOBOM KapThl 4epe3 [IpoliecCHHTOBBIN IIEHTP, He
noctyniuiy Ha Cuet KnmeHTa B TedeHue 2 (ABYX)
OTlepallMOHHBIX JHel, KinreHT BripaBe 06paTUTHCA B
Kommanwurio ¢ mpockb0ii TpoBecTH pacciefoBaHUe 10
nepeBoAy. KiimeHT noHMMaeT, 4To paccieZiloBaHue
MOJKET IOBJIEYb 3a COB0I KOMUCCHOHHBIE U3AEPKKH ™,
KOTOpHBIe OyayT oIuIadeHsl 3a cyeT KimenTa. Crioco6
OIUIaTHI M3/ep:KeK pelllaeTca B UHAUBUAYAJIbHOM
IopsAzKe U MOKeT IIPOBOJUTBCA KaK [10CPe/ICTBOM
mepevncieHrs Heo6xoquMoi cyMmMel Ha CueTta
Komnanuw, Tak ¥ ocpeACcTBOM CIIMCAHUA CyMMBI CO
Cuera Kinuenra.

4.16. /g npoBeZieHUA paccieJoBaHuA 10 IUPOBOMY
TiepeBOZy Wi IlepeBoy ¢ BaHKOBCKOM IIaCTUKOBOM
kapThl yepe3s [IpoueccunroBeiil ueHTp KinueHTty
HeoO6X0AUMO 0GOPMUTD 3aIPOC B COOTBETCTBUU C
Pazgenom 9 HacTosmero PernameHnTa v IpeJOCTaBUTh B
Otzen mnaTexei:

a) B ciydae IUPOBOro NepeBofa: CKPUHIIOT
IepeBo/ia UK U3BelleHre 06 oIuiaTe 0
IUIaTeXXKHOM cucTeMe, ToATBepsKAaoe GakT
nepeBozia Ha Cueta Komnanuy;

b) B ciyyae nmepeBojia ¢ BaHKOBCKOM ITaCTUKOBOM
KapThl 4epe3 IIpoIeCcCHHIOBEIH IEHTP: KOIIUIO
JIOKYMEHTA, YZOCTOBEPSIOIIEro INIHOCTD, U
Komuio BaHKOBCKOM IIACTUKOBOM KapTHL.

5. Crroco6sI monosiHeHus Cueta Kimenra

5.1. BamoTHBI! 6aHKOBCKUI TepeBo/,.

5.1.1. KsineHT MO>KeT IIOIIOJHUTh cBoU CueT
MTOCPE/ICTBOM BaJFOTHOTO 6AaHKOBCKOTO MEPEBO/Ia B
Jmo60e BpeMsi, eI HA MOMEHT TiepeBoja KommaHus

pa60TaeT C JaHHBIM CII0COOOM IIOIIOIHEHHS.

5.1.2. KiIneHT MOeT UCII0JIb30BaTh JaHHBIHA CIIOCO0
IepeBoJia ICHEXKHBIX CPEJCTB TOJIBKO I10C/Ie

Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

Ha ocHoBauuu ITosmoxenus 2-I1 11 P® (1. 3.5.) 6alk 06513aH BbIAATH IUIATEBIUKY KOIHIO TUIATEXXHOTO

In accordance with the tariffs of the payment system or processing center.
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signed Client Registration Form and a copy of the
Client’s passport*'.

5.1.3. The Client may only deposit funds through bank
transfer to the Company bank account specified in
myAlpari from the Client’s own bank account.

5.1.4. Before carrying out a bank transfer, the Client
shall order a payment invoice in myAlpari. Invoice
parameters, such as the Company bank details, purpose
of payment, and invoice validity should be observed
meticulously by the Client.

5.1.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been transferred
on the behalf of a third party.

In this case, the Company shall return the funds back to
the bank account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.1.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer?,

5.2. Bank Transfer in RUR.

5.2.1. The Client may deposit to an Account through
bank transfer in RUR at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.2.2. The Client may only carry out a bank transfer in
RUR to the Company Account in the Russian Federation,
indicated in myAlpari, from the Client’s own bank
account or execute the payment on their own behalf
without opening a bank account.

5.2.3. The Client understands and accepts that the
Company shall have the right to decline a transfer if the
requirements for the transfer, as specified in myAlpari,
are violated.

11
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TOATVICAHHOM AHKeTHI peructpanuu Kivenra.
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Usually a bank transfer takes about 2-5 business days.

IpeaoCTaBJICHUA HO,Z[HI/ICEIHHOI‘/JI AHKeTBI perucrpannuuu
KJIME€HTAa U KOIINHU nacnopTalz.

5.1.3. KieHT MOXeT OCyIeCTBUTh BaIOTHBIN
6aHKOBCKUH TIepeBo/] Ha 6aHKOBCKUM cueT KoMmaHuu,
YKa3aHHBIN B JINYHOM KaOWHETE, TOJIBKO CO CBOETO
JIMYHOI'0 6AHKOBCKOTI'O CYETA.

5.1.4. Ilepen ocyiieCcTBI€HHUEM BaJTIOTHOI'O
6aHKOBCKOT0 TepeBozia KineHT 3aka3biBaeT MHBOMC Ha
omnaTy B JlIuuHOM KabuHeTe. [TapamMeTphl MHBOIICA,
Takue Kak 6aHKOBCKHUE peKBU3UTEI KoMnaHuy,
HasHa4yeHUe IUIaTeXxXa, CPOK OILIATHI MHBOCA, ZOJIKHEI
HEYKOCHUTENBHO cobimozarbes KinreHToM.

5.1.5. KommaH#us ocTaBisieT 3a OO0 MpaBo OTKA3aTh B
3a4UCJIeHUH JeHeXHBIX CPe/ICTB, IIOCTYIIUBIINX Ha
BaJIIOTHBIN OaHKOBCKUM cyeT KoMmaHuu, ¢
HasHa4YeHUeM IUIaTeXa, OTINYAIOUIMMCA OT YKa3aHHOTO
B UHBOIICE, a TAKXKe eC/IU IIepeBO/] OBUT OCYIIECTBIEH OT
HMeHH TpeThero Juiia. B Takom crydae KommaHusa
OTIIpaBJISET A€HEXKHBIE CPeCTBa 0O6paTHO Ha
6aHKOBCKHUH CYET, C KOTOPOTO OHU OBUTH TIEPEYUCTEHBL
Bce pacxozpl, cBA3aHHBIE C JaHHBIM IIePEBOZIOM,
oIUTIavyuBaloTcA 3a cyetT Knuenra.

5.1.6. KiimeHT MOHMMAaeT M COTJIaIllaeTcs C TEM, UYTO
KoMIIaHuA He HEeCeT OTBETCTBEHHOCTH 38 CPOKH
IIPOXOXK/eHMs BATIOTHOTO 6aHKOBCKOro Iepesoga’®.

5.2. PyGiieBbIit 6aHKOBCKUI IEpEBOA.

5.2.1. KnueHT MOXeT IONOJIHUTE CBOM CUeT
MoCpe/ICTBOM py6J1eBOT0 6AaHKOBCKOT'O TIEPEBO/IA B
so60e BpeMst, ecIi Ha MOMeHT IepeBozia Komnanusa
paboTaeT ¢ JAHHBIM CITIOCOOOM TMOTIOTHEHHS.

5.2.2. KJIMeHT MOXET OCYIIeCTBUTh PyOJIEBHIT
6aHkoBckui nepeBos Ha Cueta Kommnanuu B PO,
yKa3aHHble B JINYHOM KabUHETe, TOIbKO CO CBOETO
JIMYHOTO 6AHKOBCKOT'O CYETA, MO0 COBEPIIUTD IUIATEXK
oT ce6s1 IMYHO 6e3 OTKPBITHA 6AaHKOBCKOTO CYeTa.

5.2.3. KiimeHT MOHKMMAET U COTJIAlIaeTCA C TeEM, YTO
KomMmnanua nuMeeT IpaBo He IPUHATH [TepeBO/, €C/IU
HapylleHHl yCJIOBUA NepeBo/ia, YyKka3aHHbIe B JIMYHOM
KabuHeTe.

The Client shall provide the Payments Department with an original, fascimile or scanned copy of their
passport/ID and their signed Client Registration Form.

B Otgen mwiatexeit KitMeHT JOmKeH IpeOCTaBUTh OPUTHHAJ, GaKCOBYIO WX CKaH-KOIIMIO IacIopTa U

CTaHL[apTHI:Ie CPOKH IIPOXOXKAEHUSA BaAJTIOTHOI'O 6aHKOBCKOTO nepeBoja COCTaB/IAIOT 2-5 pa60‘II/IX ﬂHeﬁ. 1 1



5.2.4. The Client may only carry out a bank transfer in
RUR to the Company’s bank details in a foreign bank
from the Client’s own bank account.

5.2.5. Before carrying out a bank transfer in RUR the
Client shall be obliged to check the bank details and
purpose of payment in myAlpari. In case the Client can
not make a transfer with the specified purpose of
payment, the Client must contact the Payments
Department to address this issue on an individual basis.

5.2.6. The Company shall have the right to deny the
deposit of funds, transferred to the Company’s RUR
Account, if the purpose of payment differs from that
specified in myAlpari, or if funds have been transferred
from a third party. In this case, the Company shall
return the funds to the bank account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.2.7. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®.

5.2.8. The Company may request the client’s signed
registration form and a copy of the client’s passport in
order to deposit a bank wire transfer in Rubles'’.

5.3. Electronic Transfer.

5.3.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.3.2. The Client may make an electronic transfer to the
Company Account from the Client’s own electronic
account or from the electronic account of the Client’s
Authorized Person.

5.2.4. KJIMeHT MOXKET OCYIIECTBUTD Py6IIeBhIi
6aHKOBCKUH MepeBo/ Ha PeKBU3UTH KoMmanuu B
MHOCTPaHHBIN 6aHK TOJBKO CO CBOETO IMTYHOTO
GAHKOBCKOI'O CYeTa.

5.2.5. [lepex ocylecTBaeHHEM py6IeBOro 6aHKOBCKOTO
nepeBoza KieHT 06513yeTcss CBEpUTh OAHKOBCKUE
pekBU3NTE KoMIaHMY U Ha3HaueHUe IUIaTe)XXa B
JingynoM kabuneTe. Ectu KiMeHT He MOXKET
OCYIIeCTBUTD ITEPEBO/ 10 YKA3aHHOMY Ha3HAYEHUIO
IIaTexa, Heo6X0AUMO CBs3aThesA ¢ OTAEIOM IUTaTeXeH
JUIAL pellleHus BOIIPOca B MHAUBUAYATBHOM TIOPSAKE.

5.2.6. KommaHus ocTaBisieT 3a OO0l MpaBo OTKA3aTh B
3aYMCIEHUU IEHEIKHBIX CPE/CTB, TIOCTYITUBIINX Ha
pyOsieBbIe baHKOBCKUe CueTa KoMmaHuu, c
Ha3HAYEeHUSAMH IUIaTeXa, OTINYAIOUUMUCST OT
yKasaHHOTro B JINYHOM KabHHeTe, a TAaKXKe B CJIydae
MOCTYIUIEHUS TIEPEBOZA OT TPETHUX JIUI]. B TakoM
orydae KoMIaHusI OTIIpaBIIsAET AeHEKHBIE CPeCTBA
obpaTHO Ha 6aHKOBCKMUIA CUET, C KOTOPOT'O OHU OBUTH
mepevyrcIeHsl. Bee pacxopl, CBA3aHHbBIE C JaAHHBIM
MEPeBO/IOM, OTUIAYMBAIOTCA 3a cueT KineHra.

5.2.7. KiueHT MOHKMMaeT U COoTJIalllaeTcs C TeM, YTO
KomMmnanua He HeceT OTBETCTBEHHOCTH 3a CPOKU
NPOXOXeHNsA 6aHKOBCKOro IepeBsozas.

5.2.8. KoMmaHust MOXKeT MOTpe6oBaTh MpeZjOCTaBUTh
MMOAMCAHHYI0 AHKETY pervucrpanuy KimeHra v Koo
MacmopTa s 3aYucieHus py6ieBoro 6aHKOBCKOTO
nepesoza'®.

5.3. Iludposoii nepeso.

5.3.1. KiimeHT MOKeT IIOMOJHUTD cBoi CueT
mocpezicTBoM ITdPOBOTO ITepeBo/ia B 1060e BpeMms,
eI Ha MOMEHT iepeBozia KoMmanus paboTaeT ¢
JaHHBIM CIIOCOOOM IOTOJHEHUA.

5.3.2. KJIMeHT MOKeT OCyIecTBUTh TN POBOIL ITepeBos
Ha CueTta KoMIaHuM Kak O CBOETo IMYHOTO IUGPOBOrO
cdyeTa, TaK U ¢ UPPOBOro cyeTa YIIOJTHOMOYEHHOTO
JUIa.

1> Usually a bank transfer (RUR) takes about 2-5 business days.
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TIOZATIIMICAaHHOUM AHKeTHI perucTparuu Kivenra.

CraHzapTHbIE CDOKU IIPOXOKAEHUA Py6IeBOro 6aHKOBCKOTO IIEPEBO/IA COCTABIIAIOT 2-5 pabouux AHEH.

The Client shall provide the Payments Department with an original, facsimile or scanned copy of their
passport/ID and their signed Client Registration Form.

B Otgen miatexeit KiMeHT Jo/DKeH MpeAoCTaBUTh OPUTHUHAN, (paKCOBYIO WIN CKaH-KOIIUIO MACIopTa U
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5.3.3. The Client shall be obliged to check the details of
the Company Account in myAlpari'® before carrying out
an electronic transfer.

5.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

5.4. Credit/Debit Card Transfer via Processing Centre.

5.4.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.4.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
myAlpari.

5.4.3. The Client may only carry out a transfer from a
credit/debit card in the Client’s own name. Transfers
from credit/debit cards of third parties are not accepted
by the Company.

5.4.4. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar
days* and to a bank account registered in the Client’s
name. In this case, a “Withdrawal Request” by means of
electronic transfer shall not be executed by the
Company.

A request to transfer funds between accounts (Internal
Transfer) will also not be processed within 30 days®2.

19
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the card.
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the card.

3aKOHHOE€ BJIaZICHHUE AaHHOfI KapTOfI.

5.3.3. Ilepez ocyuiecTBieHrEM HUGPOBOTO epeBoja
KimeHT 06513aH CBepUTH PEKBU3UTHI cdeTa KoMnaHuu B
JIngHoM kabuneTe”,

5.3.4. KiineHT MOHMMAaeT U COoTJIalllaeTcsA C TeM, YTO
KomnaHus He HeceT OTBETCTBEHHOCTH 33 CPOKU
MIPOXOXKAEeHU IMPPOBOro EPEBOA U 32
00CTOATENBCTBA, MIOBJIEKIIIE 38 COO0M TEXHUYECKUN
c6oii Ipu TTepeBo/ie, ECJIM OHU BO3HUKIIN HE 110 BUHE
Komnanuw, a 1o BUHe DJIEKTPOHHOM TUIaTeXKHOMN
CHCTEMBIL.

5.4. IlepeBog ¢ BaHKOBCKOM IJIACTUKOBOM KapThI Yepe3
[TpoliecCUHTOBBIN LIEHTP.

5.4.1. KJ1eHT MOXeT IOIOJHUTD cBOU CueT
TIOCpeZICTBOM IlepeBo/ia co cBoel baHKOBCKOM
IJIaCTUKOBOM KapThl 4epe3 [IpoliecCUHTOBEIN LIEHTP
Kommnanuu B o60e BpeMs, eC/I Ha MOMEHT TIepeBoza
Kommanus paboTaeT ¢ ZaHHBIM CITIOCOOOM IMOTIOTHEHUS.

5.4.2. KiIneHT MOKET OCYILLECTBUTD IIePEBOZ, C
BaHKOBCKO IIaCTUKOBOM KapThl MEXKAYHAPOAHOMN
IJIaTEeXXHOU CHUCTEMBI, TUII KOTOPOU yKa3aH B JINUHOM
KaOuHeTe.

5.4.3. KN11eHT MOXEeT OCYILIECTBUTD IIEPEBOZ, C
BaHKOBCKO IJIaCTUKOBOM KapTHI,
3apervucTpupoBaHHOMN TOJIBKO Ha cBoe UMA. [lepeBozk! ¢
KapT TpeTbux aull Komnanuei He IpUHUMAIOTCA.

5.4.4. KsineHT NIOHMMAET U COIJIallIaeTCA C TeM, YTO IIPU
KICIIOJIb30BaHMH JAHHOTO CII0C00a IONOTHEHUS
BBIBECTH CyMMy IlornosHeHus co CueTta KianeHT MoxeT
crycrs 30 KaJleHAapHBIX JHeH? Ha 6aHKOBCKMIA CUET,
3aperucTpHupoBaHHBIN Ha ero uMA. B aToM ciayuae
«PacniopskeHre Ha BBIBOJ, leHEeXKHBIX CPEe/ICTB»
M}pPOBBIM ITepeBOZIOM He MpuHUMaeTcs KoMmmnanuei K
HCIIOJHEeHHUIO.

In case the transfer is not executed automatically from myAlpari.
Ec/it iepeBo/i OCyIIECTBAAETCS He aBToMaTu4ecky u3 JingHoro Kabuuera.

This term may be reduced in the case that the Client provides documents confirming their lawful possession of

This term may be reduced in the case that the Client provides documents confirming their lawful possession of

,Z[aHHbIﬁ CPOK MOXKET OBITH YMEHBIIIEH B CJIy4ae€ IIpeJoCTaBJI€HUA KinnenTom AOKYMEHTOB, IIOATBEPXKAAIOIINX
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5.4.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Account in
the Processing Centre if the funds have been transferred
on the behalf of a third party. In this case, the Company
shall return the funds to the account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.4.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that circumstances,
resulting in technical failure when making a transfer
occur not at the fault of the Company, but at the the
fault of the Processing Centre or international payment
system.

5.5. Deposit to the Client’s Account through the
Moneybookers electronic payment system.

5.5.1. The Client may deposit to an Account through
Moneybookers electronic payment system at any time,
provided this method is supported by the Company at
the moment the transfer is executed.

5.5.2. The Client may only carry out electronic transfers
through Moneybookers under their own name.
Transfers from third parties are not accepted by the
Company.

5.5.3. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar days
% to a bank account registered in the Client’s name or to
the Moneybookers®® account the money was deposited
from. In this case, a “Withdrawal Request” by means of
electronic transfer shall not be executed by the
Company.

«PacniopskeHHe Ha BHyTpeHHUH IIepeBo/ JeHeKHBIX
CpeZCTB» TaKKe He IpuHuMaeTca Kommanuel K
UCIIOJHEHUIO B TedueHre 30 KaleHJapHbIX AHEeH,

5.4.5. KomnaHus ocTasisfeT 3a coboi mpaBo 0TKa3aTh B
3a4MCJIEHUU JIeHEeXKHBIX CPe/ICTB, TOCTYIIMBIINX Ha
CyeTra KoMniaHuu B IpOIIeCCUHIOBOM LIEHTpE, €CIN
TepeBOoJ IOCTYIWI OT UMEHU TpeThero Julia. B Takom
cnyyae KoMmnanuda oTpasiseT AeHeXXHbIe CpeZicTBa
06paTHO Ha CYeT, C KOTOPOT'O OHU OBbLITH TePEeYUCIEHBI.
Bce pacxozpl, cBI3aHHBIE C JAHHBIM IIePEBO/IOM,
oILIauMBaloTcsA 3a cueT KineHra.

5.4.6. KiIneHT ITOHMMAET U COIVIAIIAETCS C TEM, YTO
KommaHus He HeceT OTBETCTBEHHOCTHU 33 CPOKU
IIPOXOKJEHMS ITlepeBoa U 32 OOCTOATENBCTBA,
MTOBJIEKIITHE 3a COOOM TEXHUYECKUH COOU MPU TepeBOJE,
eCJIM OHU BO3HUKJIM He 1o BuHe KoMmaHuu, a 1Mo BUHE
MIPOILIECCHHTOBOTO LIEHTPA WM MEXAYHapOJHOM
IUIATEXKHOU CUCTEMBIL.

5.5. IlononHeHue Cuera KineHTa yepes 3/IeKTPOHHYIO
IUTaTeXXHYyI0 cructeMy Moneybookers.

5.5.1. KnueHT MOXKeT MOMOJIHUTE cBoM CUeT
[IOCPEZICTBOM IIepeBO/A CPEJCTB II0 CUCTEME
Moneybookers B t060€e BpeMsi, €CT HA MOMEHT
nepeBoga KoMmmanus paboTaeT ¢ ZaHHBIM CITocob6oM
TIOTIOTHEHUS.

5.5.2.KJIMeHT MOXeT OCYIIeCTBUTH IIepeBOJ, CPEACTB II0
cucreMe Moneybookers TOIbKO OT CBOEro UMeHH.
[TepeBozbI JAHHBIM CIIOCOOOM OT TPETHUX JIHI]
Kommanwvel He MpUHUMAIOTCS.

5.5.3. KiineHT NOHMMAaeT U COTJIallaeTcsa C TeM, YTO IIPU
HCIOIb30BaHUY JAHHOTO CII0CO6a MOTIOTHEHNS
BBIBECTH JIeHeXHbIe cpeZicTBa co CueTta KneHT MoXxKeT
crrycra 30 KaJleHAapHBIX IHel?® Ha 6aHKOBCKUIA cyer,
3aperucTpUpOBAHHBIN Ha €T0 UM, UK 06paTHO Ha
cuet B cucreMe Moneybookers®, ¢ koToporo
IIPOU3BOJMIIOCH IIOTIOTHEHNE.

B saToMm ciyuae «PacropskeHue Ha BBIBO/, e HEXKHBIX
cpeZncTB» IUGPOBLIM IEPEBOZOM He IPUHUMAETCS
KomnaHuei k ucnonHenuio. «PacropsyxkeHue Ha

24 JlaHHBIN CPOK MOYKET GBITh YMEHbIIEH B C/Iydae IpeAoCTaBieHus KIneHTOM J0KyMEHTOB, OATBE PKAAIONINAX

3aKOHHOE€ BJIaZICHHUE AaHHOfI KapTOfI.

% This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

26 Under the condition that funds were not deposited to the Account using a credit/debit card through another

payment system.
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A request to transfer funds between accounts (Internal
Transfer) will also not be processed within 30 days?’.

5.5.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account via
Moneybookers if the transfer has been completed by a
third party. In this case, the Company shall return the
funds back to the account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.5.5. The Client understands and accepts that the
Company shall not hold any responsibility for the time
required to execute an electronic transfer and that
circumstances, resulting in a technical failure, when
making a transfer occur not at the fault of the Company,
but at the fault of the Moneybookers electronic payment
system.

5.6. Making Deposits with Ukash vouchers.

5.6.1. The Client may make deposits to the Client’s
Account using Ukash vouchers at any time if the
Company is offering said deposit option at the moment
the transfer is being made.

5.6.2. The Company has the right to restrict the amount
of deposits made and sum being deposited per 24-hour
period.

5.6.3. The Client understands and agrees that funds
deposited using this method may only be withdrawn
from the Client’s Account to a bank account registered
in the Client’s name or to another of the Client’s
accounts registered with the Company.

BHYTPEHHUU ITePeBOJ IEHEXXHBIX CPE/ICTB» TAKXKE He
npuHUMaeTcsa KoMmmaHuel K ucrosHeHuo B TedyeHue 30
KaJIeHJAPHBIX JHEH,

5.5.4. KomnaHus ocTasisfeT 3a coboi mpaBo 0TKa3aTh B
3a4MCJIeHUH JAeHeXHbIX CPe/ICTB, IIOCTYIIUBIINX Ha
Cuera Kommanuu B cucreme Moneybookers, eciu
[lepeBOZ, IIOCTYIIW OT UMEeHU TpeTbero Jula. B takom
CIIydae mepeBoZ O6yZeT OTIIpaBieH 06paTHO Ha CYET, C
KOTOPOTO OH OBUI TepeurciieH. Bee pacxosl,
CBA3aHHBIE C JAHHBIM IIEPEBOJOM, OIUIaYMBAIOTCA 3a
cuet KiineHnra.

5.5.5. KilneHT NOHUMaeT U coTJIalllaeTcs C TEM, YTO
KommaHus He HeceT OTBETCTBEHHOCTH 33 CPOKH
IIPOXOKJEHMS ITlepeBoa U 32 OOCTOATENBCTBA,
MTOBJIEKIITHE 3a COOOM TEXHUYECKUH COOU MPU TepeBOJE,
eCJIM OHU BO3HUKJIM He 1o BuHe KoMmaHuu, a 1Mo BUHE
AMIEKTPOHHOM IUIaTEXKHOM crucTeMbl Moneybookers.

5.6. ITononHeHue cyeta BaydepoM Ukash.

5.6.1. KnueHT MOXKeT MOMOJIHUTH cBOM CUeT BaydyepoM
Ukash B 1r060€ BpeMs, eciii Ha MOMEHT ITepeBoja
Komnanus paboTaeT ¢ IAHHBIM CITOCOOOM TIOTIOTHEHUS.

5.6.2. Kommnanus uMmeeT IIpaBo BBOJUTh OrpaHUYeHNe
I10 KOJIMYECTBY U CyMMe IIOIIOJTHEHUH B CyTKU.

5.6.3. KiieHT noHMMaeT U COIJIalllaeTcs C TeM, YTO IIpU
HCIOJIB30BAaHUY JAHHOTO CII0CO0a MOMIOHEHNSA BBIBOJ
co Cuera KimenTa 6yzeT BO3MOXXeH TOJIBKO Ha
6aHKOBCKUI CUYET, 3aPETUCTPUPOBAHHBIN Ha €T0 UMS,
WiIu Ha apyrou cueT KimeHTa, 3aperucTprupoBaHHbBIN B
Komnanuu.

28 JlaHHBIA CPOK MOXET GBITh YMEHBIIIEH B CJIyYae IpeJoCTaBlIeHus KIneHToM JOKyMeHTOB (061erpaxIaHCKoro
MacmopTa, B cIy4ae rmepeBoja ¢ komenabka Moneybookers 1 6aHKOBCKOTO TepeBo/ia, TM00 06IIerpaxiaHCcKoro
MacIopTa U KapThl, B CJIydae IepeBo/ia C IVIACTUKOBOM KaPThI).

2 TIpu yCJIOBUU, YTO CYET He TOTOMHSICA ¢ BAHKOBCKOM IIaCTUKOBOM KapThl Y€Pe3 PYTYIO IUIATEKHYIO CUCTEMY.

%7 This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

30" JlaHHBII CPOK MOKET ObITh YMEHBIIIEH B CTy9ae MpeJocTaBieHust KITHeHTOM JOKYMeHTOB (001erpaXaaHcKoro
MacropTa, B Ciydae epeBoja ¢ Kolenbka Moneybookers 1 6aHKOBCKOro MepeBo/a, 1160 o01IerpaxjaHcKOro
MAacropTa ¥ KapThl, B CIy4Yae MepeBo/ia ¢ IVIACTUKOBOM KapThl) 15



6. Withdrawal of Funds from the Client’s Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging
to the Client, containing the Client's instruction to
withdraw funds from the Client’s Account or an
instruction to transfer funds to another of the Client’s
Accounts with the Company, and fulfilling the
following requirements:

a) the instruction is executed solely within the
limits of the free margin on the Client’s Account
at the moment of order execution. The
execution of an instruction on different types of
Client Accounts open within the company are
carried out within the limits of the Client’s
Account balance. If the sum the Client wants to
withdraw (including commissions and other
charges under these Regulations) exceeds the
size of the free margin on the Client's trading
Account or the balance on other types of
Accounts the Client has open in the Company,
the Company shall have the right to decline this
instruction explaining the reason for
declination;

b) the Client's instructions for fund withdrawal
from an Account shall meet the requirements
and take into account restrictions established by
the laws in force and other legal acts of
countries within the jurisdiction of which the
fund transfer takes place.

¢) The Client’s instructions for fund withdrawal
from the Client’s Account should be in
accordance with the requirements and heed the
restrictions set out in these Regulations and all
other documents signed between the Client and
the Company.

6.2. Execution of an “Withdrawal Request” to the
Client’s External Account may be carried out by an
Agent authorized by the Company. A list of authorized
Agents shall be placed in myAlpari.

6. Ciucanme feHeKHBIX cpecTB co Cuera Kimenrta

6.1. KiueHT BIipaBe B JIi060i MOMEHT PacHopsiIUTHC B
OTHOIIIEHUU BCeX WM YaCTU CBOUX JeHEKHBIX CPEZCTB,
HaxogdAmuxcsa Ha ero Cuere, yTeM HallpaBlieHUA
Komnanuu «PacniopsykeHUs Ha BBIBOZ, IEHEXKHBIX
cpezicTB co Cuera KimneHTta» win «Pacnops)xeHusa Ha
BHYTpPEHHU! IlepeBoJ IeHeXXHBIX cpe/icTB KiineHTa Ha
apyroi cuet KineHTa», cogeprkaiiee ykazanve KinueHnra
06 OT3BIBE JIeHEXKHBIX cpeZicTB co CueTta KivenTa win
yKa3aHUe O IePeBOJIe AeHEKHBIX CPEJCTB Ha IPYToHn
Cuet KimeHTa, oTKpHITHIN B KoMmanuw, ¢
COOTIOIEHUEM CITEYIONTNX YCIOBUH:

a) HCIIOJHEHUE PACIIOPsIKEeHUs 110 TOPTOBOMY
cuety KinenTa npousBogurcsa Kommnanuei
HCKJIIOYUTETBHO B TIpeieiaXx CBOOOAHOU MapKU
110 TOProBoMy c4eTy KireHTa Ha MOMEHT
UCIIOJIHEHMSA paclopskeHus. VicrioiHeHre
pacropskeHus 1o gpyrum tunam C4eTos
Kinenta, oTkpeIThIM B KoMnianuu,
TIPOU3BOAUTCS B IIpefiesiax bamanca CueTa
Kinenta. Eciu oT3siBaeMan KimvmeHTOM cymMMa
(BrJTIOYAsA KOMUMCCUH U TIPOYUE U3/IEPIKKU,
NpeAyCMOTpEeHHBIe HACTOAIINM PernamMeHToM,
Ha OocCyIlleCTBJIeHNe IUIaTe)ka) MpeBhIIaeT
pasmep cBOOOAHOM Map K TI0 TOPTOBOMY CUETY
KnuenTa wiu 6anaHc 1o gpyrum tumnam CueToB
Kiuenta, oTkpeiThiM B Komnanwuu, Komnanusa
BIIpaBe OTKJIOHUTH JJaHHOE paclopsKeHue,
00BSICHUB IPUYNHY OTKJIOHEHUS;

b) ykazauua KiueHTa 110 OT3BIBY e HEXKHBIX
cpezcTB co Cuera KieHTa Z0DKHBL
COOTBETCTBOBATH TPeOOBAaHUAM U YUUTHIBATD
OTpaHUYeHUs, YCTAaHOBJIIEHHEBIE
JIeACTBYIOIIMMY 3aKOHAMU Y UHBIMU
MIPaBOBBIMHU aKTaMU CTPaH, M0/ IOPUCAUKIIIIO
KOTODBIX JaHHBIN IIepeBo/ 110Ia/laeT.

¢) ykasanusa KimeHTa 1o oT3bIBY IeHEXKHBIX
cpeacts co Cuera KineHnTa JJO/KHEL
COOTBETCTBOBATh TPEOOBAHUAM U YUUTHIBATh
OrpaHUYeHNs, YCTaHOBJIEHHBIE HACTOAIM
PermamenToM, a Takke JpyriMU
JOKYMEHTaMU, MOANMCAaHHBIMUA MEXAY
Kimmenrom u Komnanuen.

6.2. VicnosiHeHue «PacropsiKeHNs Ha BBIBOJ, ZIEHEXKHBIX
cpeZiCcTB» IIyTeM IlepeBo/ia AeHeXKHBIX CPeZCTB Ha
Buenrnuii Cuet KieHTa MOXET GBITH IPOU3BEAEHO
ArenTowm, ynomHoMmodeHHBIM Kommanueit. [lepeueHn
YIIOJIHOMOYEHHBIX AT€HTOB pasMelaeTcs B JITYHOM
KabuHeTe.
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6.3. The Client shall fill out the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
of the Client in the deposit currency. If the deposit
currency differs from the transfer currency differs, the
transfer amount shall be converted into the transfer
currency using the exchange rate as published in
myAlpari at the moment the funds are debited from the
client’s account.

6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in myAlpari.

6.5. Exchange rates and fees, as well as other charges
for each fund withdrawal method, shall be published in
myAlpari and are subject to change by the Company at
any point in time.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
myAlpari.

6.7. The Client understands and accepts that any
commissions or other charges® associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from the
Client’s Account, except for the commissions and other
expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's Account
once the Company receives the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
belonging to the Client.

31

6.3. KnueHT odpopmisieT «PacnopsikeHUe Ha BBIBOZ
CpeZCTB» WK «PacropskeHUe Ha BHyTPEHHUH IIepeBo/
JIEHEeXHBIX CPeZICTB» Ha APYToi CBOM cUeT B BaItOTe
Jenosuta. Eciy BanoTa AernosuTa OTIN4aeTcs OT
BaJIIOTHI [TIePEBO/A, TO CyMMa IlepeBoja OyzeT
KOHBepTHpoBaHa KoMnaHueil B BaIIOTy iepeBo/a 1o
KypcaM JINYHOro KabruHeTa HAa MOMEHT CIIMCAHUSA
cpezicTB co Cuera KineHra.

6.4. BasmoTa, B KoTopoit KoMItanus ocyIiecTsisieT
repeBozibl Ha BHemHuii Cuet KiiveHTa, B 3aBUCUMOCTH
OT BaIIOTHI Zieno3uTta 1 Crocoba crimcaHms,
yKa3bIBalOTcsA B JInaHOM KabuHeTte KireHTa.

6.5. Kypc koHBepTaluu 1 pasMep KOMUCCHH, a TaKXKe
[IpOYHe U3JEPKKU 0 KAXKJOMY U3 CIIOCOOO0B CITMCAHUSA
JEHEXHBIX CPEJCTB, MMyOIUKYIOTCS B JIMYHOM KabuHeTe
U MOTYT OBITh U3MEHEHEI 10 pellleHuio KoMnanuu B
J060 MOMEHT BpeMeHH.

6.6. Kommanus octapisieT 3a o600 IpaBoO BBOAUTH
OTpaHUYeHUs 0 MUHUMAaIbHBIM U MaKCUMaJIbHBIM
CyMMaM CITMCaHUsA JeHeXKHBIX CPe/JCTB,
muddepeHIIMPOBaHHBIE B 3aBUCUMOCTH OT CIIocoba
cnrcanus. JJaHHble OTPAaHUYeHUS TyOJIHUKYIOTCSA B
JlnaaoM KabuHeTe KineHra.

6.7. KI1eHT MOHMMAaET U COIJIalllaeTcs C TEM, YTO BCe
KOMHMCCHOHHBIE U IIpOYHE I/IB,Z[ep)KKI/I?’Z, CBfA3aHHBIE C
OCYIIECTBJ/IEHHUEM U ITPOXOXACHUEM BbI6paHHOI‘O M
crrocoba nmepeBoJa, OIVIaYMBAaIOTCA 3a CUET Knuenra.

6.8. KommaHus 0653yeTcs He B3UMaTh HUKAKUX
JIOTIOJTHUTETbHBIX KOMUCCUIN Y TPOYUX U3JIEPIKEK C
CyMMEI IlepeBoza KireHTa 1ipu crvcaHuu AeHeXHBIX
cpezcts ¢ ero CyeTa, 32 UCKII0YEHUEM KOMUCCUH U
TIPOYUX U3JEPKEK, IIPEAYCMOTPEHHBIX HACTOAIIIUM
PernmameHTOM.

6.9. Cnircanue feHeXXHbIX cpeJicTB co CueTa KinenTa
TIPOM3BOJUTCA B CIydae noaydeHus Kommnanueit
«PacropsiKeHNA Ha BBIBO/], IeHEKHBIX CPE/ICTB» WA
«PacropsiKeHNs Ha BHYTPEHHUU ITePeBOJ IeHEKHBIX
cpezcTB» Ha Apyrol cuet KnmeHTa.

Commissions and other charges (in accordance with the table of charges) of paying banks, correspondent

banks, electronic payment systems or processing centers involved in the transfer of funds.

32 K HMM OTHOCATCA KOMMCCHOHHBIE U TPOYHE U3AEPKKM (cormacHo TaprdaM) 6aHKOB-IIIATeNbIINKOB, GAHKOB-
KOPPECITOH/IEHTOB, 3JIEKTPOHHO-IUIATEXHBIX CUCTEM WK IMPOIECCUHTOBHIX I[EHTPOB, TOCPEACTBOM KOTOPBIX

IIPOUCXOAUT OCYHIECTBJIEHME U IIPOXOXACHUE BI:I6paHH01"O KinenrtoMm criocoba rnepesoja.
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6.10. An instruction shall be considered accepted by the
Company if it was filled out in myAlpari and is displayed
in the “Payment History” of myAlpari and in the
Company’s records of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10. shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's
Account within 1 (one) business day but no later than
the end of the transaction day after the day the
“Instruction to Withdraw Funds” is received.

6.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer®®. The
Company may provide the Client with a document to
confirm the transfer of funds:

a) for aninquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) foraninquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The
Company may provide the Client with a screenshot
confirming the transfer of funds to the Client's Account.

6.15. The Client understands that the bank inquiry and
request for documents may involve paying
commission®, which shall be at the Client’s expense.
The payment method for such expenses shall be
determined on an individual basis and may be carried

(]

* In accordance with clause 9 of these Regulations.

3 CornacHo Paszeny 9 HacTosmero PermameHnTa.

6.10. PacniopsoxeHue cunuTaeTcs IPUHATHIM
Kommnanueii, ecii 0HO odpopMIeHO Yepes JIMUHBII
kabuHet Knnenra, orobpaxaeTcs B pazzene «McTopus
IUIaTe)xeli», a TaKXKe B CUCTeMe y4eTa KINeHTCKUX
3aaBoK Komnanuu.

6.11. PacniopsoxkeHue, obopMIeHHOE JIFOOBIM UHBIM
criocoboM, Kpome crrocoba, ykazaHHOro B 11. 6.10., He
npuHuMaeTcsa KoMmmaHuel K UCIOTHEHUIO.

6.12. Criucanue fieHeXXKHbBIX cpecTB co Cuera KnmeHnTa
MIPOU3BOAUTCS B TeueHre 1 (0HOT0) OMepariuoOHHOTO
JHf, HO He M03/JHee KOHIIA ONlepallMOHHOIO JHA,
CJIeYIOLIEro 3a JHEM [OIy4eHUA «PacropskeHuda Ha
BBIBOJ, ICHE)KHBIX CPE/ICTB>.

6.13. Ecnu ieHexXHbIE CpeZiCTBa, OTIIpaBIeHHEIE
GAHKOBCKUM ITIepeBOZIOM, He ITOCTYIIIIN Ha BHemHN
Cuet KiuenTa B Teuenue 5 (1aTH) pabounx AHEH,
KiueHT BripaBe 06patuThesi B KoMmaHuio ¢ mpock60it
MPOBECTH paccieZloBaHue 1o epeBogy>*. Kommanus
MOXeT IIpeZloCcTaBUTh KiIMeHTy JOKyMEHT,
MOATBEPXKAAIOMINH HAKT OTIIPABKU eHEXHBIX CPEJICTB:

a) B CIydYae BAJIOTHOTO OAHKOBCKOTO TIEPEBO/A:
KOIUIO ZIOKyMeHTa cBUDT (swift),
MOATBEPKAAOIEro GaKT MepeBozia B
WHOCTPAaHHOM BaJIOTE;

b) B wIy4ae pybieBoro 6aHKOBCKOTO TIepeBoja:
KOITHIO TTATEKHOTO OPYYeHYs,
MOATBepKAaoIIero GakT epeBosia B BATIOTE
Po.

6.14. Ecnu neHexHbIe cpe/icTBa, OTIPaBlIeHHbIe

1M HPOBBIM ITEPEBOIOM, HE MOCTYIMIA Ha BHEITHMH
Cuet KimenTa B TeueHue 2 (IByX) pabouux JHEH,
KiueHT Mo)keT o6patutbes B Kommanuio ¢ mpock6oit
IIpOBECTU pacciieloBaHue 1o nepeBoAy. Kommnanusa
MOXeT IIpefocTaBuTh KineHTy CKpUHIIOT,
MTOATBEPKAAIOIIHMN GAKT OTIPABKYU JJ€HEKHBIX CPEJICTB
Ha Buenruwuii CueT Kiumenra.

6.15. KiieHT TOHMMAaeT U COTJIAIIaeTCsa C TEM, YTO
pacciefoBaHUe U 3aKa3 JOKYMEHTOB MOT'YT IIOBJIeYb 3a
€060l KOMUCCHOHHBIE M3JEPKKU >, KOTOPEIE GyAyT
oriaveHsl 3a cueT Kinenra. Crioco6 oTuIaThl U3AEPIKEK
pelaeTcsa B UHAVBULYJIbHOM MOPAAKE U MOXKET

In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

CorynacHo TapI/I(i)aM 6aHKa-HJIaTeJIbH.[I/IKa, BbI6paHH01"O Kommanuei AJIA OCYIIECTBJIEHUSA IIEPEBOA. 18



out through transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

6.16. If a Company employee should make a mistake
when carrying out a transfer, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall be indemnified to the Client at the
Company’s expense.

6.17. If the Client should make a mistake when filling
out the “Withdrawal Request”, which results in funds
not being credited to the Client’s External Account, the
sum of the request shall not be indemnified to the
Client.

6.18. The Client can activate the “Withdrawal
Restriction” service in myAlpari. Once this service has
been confirmed, funds withdrawn from the Account can
only be transferred to:

a) the bank account registered under the name of
the holder of the Client Account upon which the
restrictions are placed;

b) another Client Account registered to the holder
of the Account upon which these restrictions are
placed, provided that equal restriction are
placed on the Account to which the funds have
been transferred.

6.19. A Client may remove the “Limitation of
Withdrawal only one’s own Account” restriction through
the following procedure: bring one’s passport to the
nearest Company office and voluntarily fill out the form
for removing the restriction “Limitation of Withdrawal
only to one’s own Account.”

IIPOBOJUTHCA KaK IIOCPEACTBOM IIePEYUCIEHUA
HeobxoauMolt cyMmMbl Ha CueTa KoMmaHuu, Tak 1
IIOCPEACTBOM crircaHuAa cyMMbl co Cueta KimeHra.

6.16. Eciu ipu OTIIpaBKe JieHeXXHbBIX CPe/ICTB
coTpyAHUK KOMIIaHUU AOIMYCTHII OMIUOKY, TIOBJIEKIIYIO
3a cob0¥ He3auHCIeHUE e HEeXKHBIX CPEJCTB Ha
Bremrnuii Cuet KnmeHnTa, KOMUCCUOHHBIE U3/IEPIKKU 110
paspenieHuIo CIOKUBIIEHCA CUTYaluK OyAyT OTIaueHbI
3a cueT KommaHum.

6.17. Eciu ipu opopmteHUU «PaciopsnKeHNs Ha BBIBOJ
JMEHEXKHBIX CPeICTB» B peKBU3UTax KineHToMm 6bu1a
JoTIylleHa oIrbKa, MOBJIEKIIas 32 COO0M He3aunCIeHE
JleHe)XXHBIX cpe/icTB Ha BHemHuii Cuet KiineHra,
KOMUCCHOHHBIE U3/I€P>KKH I10 Pa3peLIeHUIO
CJIOXKUBIIEHCA CUTyanuy OyAyT OIUIaYMBATHCA 33 CUET
Knuewnra.

6.18. KitneHT B JINYHOM KabOUHETE MOXKET
aKTUBUPOBATh yCIyry «OrpaHu4YeHure BEIBOJA
JEHE)XHBIX CPEJICTB TOJBKO Ha GAHKOBCKUI CUET
Kmuenra». [Tociie noaTBepKAeHUSA JaHHOU yCIyTH
BBIBO/I, IeHEXKHEBIX CPEJCTB C JaHHOro Cuera Oyzer
BO3MOXKEH TOJIBKO:

a) Ha 6aHKOBCKHU CUET, 3aperMCTPUPOBAHHBIN Ha
umMA Biaagensna Cueta KinveHTa, Ha KOTOpOM
yCTaHaBINBaeTCsA JaHHOe OTpaHUYeHUE;

b) na apyroii Cuet Knuenra,
3apervcTpUpPOBAHHBIN Ha UM BIaZiesblla
CueTa, Ha KOTOPOM yCTaHaBJINBAETCA JaHHOE
OTpaHUYeHUeE, IPU YCIOBUHU, YTO Ha CUeT, Ha
KOTOPHBIN TIEPEBOJATCS IEHEXKHBIE CPEJICTBA,
HaJIaraloTCs paBHO3HAYHbBIE OTPAHUYEHUS
BBIBO/IA IEHEXXHBIX CPE/ICTB TOJIBKO Ha
6aHKOBCKHUM cueT KimeHra.

6.19. [ina cuatusa «OrpaHUYeHUA BBIBOJA IeHEXKHBIX
CPeZCTB TOJIBKO HAa GaHKOBCKUH cueT KineHTa»
KimmeHTy He06XOAMMO BOCIOIH30BAThCSA CIeAYIOIIEeH
MIPOIIeIypPOii: TIpHUeXaTh C TAaCTIOPTOM B GJIFKAUIITH
odric KoMnaHuu U 3aI0JHUTD B IPOU3BOJILHOM popMe
3asBJIEHNE Ha CHATHE «OrpaHMYe s BHIBOAA
JIEHEeXXHBIX CPEeZICTB TOIbKO Ha 6AHKOBCKUM cUeT
Kimmenra».
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6.20. The client consents to the company having the
right to collect arrears on a client’s trading account
(with the exception of those cases described in section 6
of these Regulations) out of funds held on transitory
accounts or other trading accounts under one or more
myAlpari accounts belonging to the same client, or from
another myAlpari account if the Company determines
that there exist sufficient grounds to connect the
myAlpari account in question to the client.

7. Methods of Fund Withdrawal from the Client's
Account

7.1. Bank Transfer in a currency other than RUR.

7.1.1. The Client may send a “Withdrawal Request” for a
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

7.1.3. The Company shall be obliged to transfer money
to the bank account of the Client in accordance with the
details provided in the “Withdrawal Request”, provided
that the conditions in clause 7.1.2 of these Regulations
are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in myAlpari. In
the case that the payment details are changed, the
Company shall be obliged to inform the Client about the
new payment details immediately by publishing them in
myAlpari.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®.

37 Usually a bank transfer takes about 2-5 business days.

38

CTaH,Z[apTHbIe CPOKH IIPOXOXKAEHNA BAJIFOTHOI'O 6aHKOBCKOI'O nmepeBoa COCTaBIAIOT 2-5 pa6oq1/1x ﬂHeﬁ.

6.20. KiimeHT nprusHaer, 4To B cJIydae BOSHUKHOBEHUA
3aZI0JDKEHHOCTU Ha ero TOProBoM cueTe (3a
HCKJIIOYeHHeM CJIy4aeB, ONMCAaHHBIX B pasgene 6 PTO),
KomMmmanusa nmeeT IIpaBo MOraCUTh 3TY 3aJ0/DKEHHOCTb
U3 CPe/CTB, pasMellleHHbIX Ha MHBIX TOPIOBLIX WU
JIALEBBIX cYeTaX B paMKax OJHOTI'O WINA HECKOJIBKUX
JINYHBIX KAOMHETOB KJIMEHTA, a TAKXKe MHOI'0 JIMYHOIO
kabuHeTa, ecii KOMITaHUA CYUTAET, YTO CYIIECTBYET
CBsI3b TOTO JINYHOTO KaOUHETA C KIIUEHTOM.

7. Crioco6bI civcaHusA AeHEKHBIX cpeficTB co CueTa
Kiuenra

7.1. BaymoTHBIN OAaHKOBCKUH ITepeBo/,.

7.1.1. KineHT MOXeT OTIIpaBUTh «PacniopsoxeHHe Ha
BBIBOJI ZIEHEXKHBIX CPEJICTB» IIOCPEACTBOM BaTIOTHOTO
6aHKOBCKOT0 TIepeBOa B JIt060€e BpeMs, eC/Id Ha
MOMEHT TepeBoZa KoMmaHus paboTaeT ¢ ZaHHBIM
BU/IOM TIEpEBO/IA IEHEXXHBIX CPE/ICTB.

7.1.2. KnueHT MoxeT 0pOopMUTH «PacniopsxeHMe Ha
BBIBO/] IEHEXKHBIX CPEJICTB» Ha 6AHKOBCKUIA CUET,
3aperucTpUpOBaHHbIN TOJIBKO Ha CBOE UMH.
PacrnopspkeHne, obopMIeHHOE Ha OaHKOBCKUM CYET
TpeTbux Ju1, KomnaHueii k HCIIOJHEHUIO He
IIPUHUMAaETCA.

7.1.3. KomnaHus 06513yeTcst OTIIPaBUTh A€HEKHBIE
cpeZcTBa Ha 6aHKOBCKUI cueT KiimeHTa B COOTBETCTBUU
C peKBU3UTaMH, YKa3aHHBIMU B «PacnopsskeHNU Ha
BBIBO/I IEHEXKHBIX CPEJICTB», €C/IA COOIIOIEHBI YCIIOBHUS
. 7.1.2. HacTosmero PernameHTa.

7.1.4. Ilpu nnepeBoze AeHEXKHBIX cpe/cTB KoMmanua
yKa3bIBAE€T Ha3HAYEHUE IUIATEXA, IPE/ICTABICHHOE B
JluyHoM KabuHeTe. Ecii Ha3HaYeHUe TUIaTexxa
MeHsieTcs1, KommaHus HeaMe A TeTbHO HUHGOPMUPYET
KiyeHTa 0 HOBOM HasHaYeHUH ILIAaTeXa IyTeM €ro
omybuKoBaHuA B JITUHOM KaGUHeTe.

7.1.5. KiineHT MOHMMAaeT U COoTJIalllaeTCs C TEM, YTO

KomnaHusa He HeceT OTBETCTBEHHOCTHU 32 CPOKU
MPOXOXIeHUsI GAHKOBCKOTO TepeBoza’.
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7.2. Bank Transfer in RUR.

7.2.1. The Client may send a “Withdrawal Request” for a
bank transfer in RUR, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.2.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own RUR bank account.

7.2.3. The Company shall be obliged to transfer money
to the Client’s bank account in accordance with the
details provided in the “Withdrawal Request”.

7.2.4. When transferring funds, the Company shall
indicate the payments details as provided in myAlpari.
In the case that the payments details are changed, the
Company shall be obliged to inform the Client about the
new payments details immediately by publishing them
in myAlpari.

7.2.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out a bank transfer®.

7.3. Electronic Transfer*'.

7.3.1. The Client may send a “Withdrawal Request” for
an electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

7.3.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own electronic account
or to the electronic account of the Client’s Authorized
Person.

7.3.3. The Company shall be obliged to transfer money
to the Client's electronic account in accordance with the
details provided in the “Withdrawal Request”.

7.2. PyGineBbiii 6aHKOBCKUI ITepeBo/,.

7.2.1. KIMeHT MOXeT OTIIpaBUTh «PacropsHKeHue Ha
BBIBO/I, IEHEXKHBIX CPeJICTB» II0CPEACTBOM PybIeBoro
6aHKOBCKOI'0 TIepeBoZa B JIt060e BpeMs, eC/Id Ha
MOMEHT IlepeBoa KoMmanusa paboTaeT ¢ ZaHHBIM
BU/IOM TIepeBO/Ia IEHEXXHBIX CPE/ICTB.

7.2.2. KnueHt MmoxeT 0popMUTh «PacropspKeHue Ha
BBIBOJI IEHEKHBIX CPEACTB» Ha CBOM JIMUHBIN PyOJIEBbIi
GaHKOBCKUH CUeT.

7.2.3. KomnaHus 06513yeTcst OTIIPAaBUTh JeHEXKHBIE
cpezcTBa Ha 6aHKOBCKUM cueT KirneHTa B COOTBETCTBUU
C peKBU3UTaMU, YKa3aHHBIMU B «PacniopsyxeHUM Ha
BBIBOJ, IeHEXKHBIX CPEZICTB».

7.2.4. Ilpu nepeBoZe feHEeKHBIX cpeAcTB KoMmmaHua
yKa3bIBaeT Ha3HaUeHMe IUIaTeXxa, IIpe/CTaBJIeHHOE B
Jlnu"om KabuHeTe. Ec/iv Ha3HaYeHMe ILIaTexa
MeHseTcs1, KoMmaHus He3aMeTUTeTbHO HHPOPMUpPYET
KnueHTa 0 HOBOM HazHaYeHUU IUIATeXa IyTeM ero
ony6sMKoBaHUA B JINYHOM KaOWHeTe.

7.2.5. KiIMeHT moOHMMaeT U COrJalllaeTcs ¢ TEM, 4TO
KomMmnanua He HeceT OTBETCTBEHHOCTHU 3a CPOKU
IIPOXOXKJeHMs GAHKOBCKOTO mepesoaa”,

7.3. Lludposoii nepeson*.

7.3.1. KiineHT MOeT OTIpaBuUTh «Pacropsa:keHue Ha
BBIBOZ, IEHEXKHBIX CPEZICTB» ITOCPe/ICTBOM I[PPOBOTO
mepeBo/a B It060e BpeMsi, eCT HA MOMEHT
odbopmieHus pacnopstkeHus Kommnanus paboTaert ¢
JIAHHBIM BH/IOM IlepeBo/a eHeKHBIX CPe/ICTB.

7.3.2. KiueHt MoxeT 0popMuUTh «PacropspkeHue Ha
BBIBOJL IEHEXKHBIX CPEJICTB» HAa CBOU JTMYHBIN IIUGPOBOMA
cYeT WM Ha IUPPOBOH cueT YIIOJIHOMOYEHHOTO JINIIA.

7.3.3. Komnanus 06s13yeTcs OTIIPaBUTh JeHEKHBIE
cpezcTBa Ha UPPOBOIL cueT KileHTa B COOTBETCTBUU C
PeKBU3UTaMU, YKa3aHHBIMU B «PacnopsskeHUU Ha
BBIBO/], ICHEXKHBIX CPE/ICTB».

3 Usually a RUR bank transfer takes about 2-5 business days.

40

CraHzapTHbIE CDOKU IIPOXOKAEHUA Py6IeBOro 6aHKOBCKOTO IIEPEBO/IA COCTABIIAIOT 2-5 pabouux AHEH.

*If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.)

or via the Moneybookers system.

42

IMyHKT 5.4.4.) unu no cucreMe Moneybookers.

Ec/i TOproBblii c4eT He TOMOTHSAICA ¢ BaHKOBCKOH IIaCTUKOBOM KapThl Yepe3 [IpoliecCHHIOBBIN IeHTP (CM.
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7.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

7.4. Internal Fund Transfer.

7.4.1. The Client may send the “Internal Fund
Transfer Request” at any time, provided that this
method is supported by the Company supports at the
moment the transfer is executed.

7.4.2. The Client may fill out an “Internal Fund
Transfer” request to another account (trading or
transitory) registered in his/her name. “Withdrawal
Requests” to the accounts of third parties shall not be
executed by the Company.

7.4.3. When transferring funds internally from a Client
Account that was deposited to with a credit/debit card,
using the Moneybookers system, Ukash vouchers or
from an account on which the restriction “Withdrawal
Restricted only to the Client’s bank account” is set, these
restrictions will be transferred to the other Client
Account to which the internal transfer is deposited.

7.4.4.1f a Company employee should make a mistake
when carrying out an internal transfer that results in
funds being credited to the wrong account, the sum of
the request shall be indemnified to the Client at the
Company’s expense.

7.4.5. If the Client should make a mistake when filling
out the “Internal Fund Transfer Request”, which results
in funds being credited to the wrong account, the sum of
the request shall not be indemnified to the Client.

8. myAlpari

8.1. The Client agrees with the clauses of these
Regulations concerning usage of myAlpari.

7.3.4. KIMeHT [TIOHMMAaeT U COIVIAlIaeTCs C TEM, YTO
KomnaHus He HeCET OTBETCTBEHHOCTH 3a CPOKU
MIPOXOXKAEeHUA IMbPOBOTO TIEPEBOA U 32
00CTOATENBCTBA, MIOBJIEKIIIE 38 COO0M TEXHUYECKUN
cOo¥ Ipy IepeBo/ie, BOZHUKIITME HeE 110 BUHE
KoMmnaHuwu.

7.4. BHyTpeHHUI NlepeBo/, JeHeXHbIX CPEeJCTB.

7.4.1. KnneHT MOXeT OTIpaBUTh «PacropsokeHue Ha
BHYTPEHHUH IIepeBOJ IEHEXKHBIX CPE/ICTB» B JII060e
BpeMs, ecii HA MOMEHT nepeBozia Kommnanus paboraer
C JaHHBIM BUZIOM IlepeBo/a JeHeXXHBIX CPeJICTB

7.4.2. Knuent moxeT opopMuTh «PacropspkeHue Ha
BHYTPEHHUU ITlepeBOJ IeHEXXHBIX CPE/ICTB» Ha Pyroi
cueT (TOProBHIN, JUIEBOI), 3aperuCTPUPOBAHHBIN HA
cBoe uMs. «PacnopsskeHue Ha BHyTPEeHHUU [TepeBoj,
JIEHEeXHBIX CPeZICTB» Ha cueTa (TOProBble, JIUIlEBbIE)
TpeThUX JINI] He IpUHKUMaloTcsa Kommanuei K
HCIIOJIHEHUIO.

7.4.3. Ilpu ocyuiecTBIeHUY BHyTPEHHEro IlepeBoja
JleHeXXHbIX cpeAcTB co Cuera KineHTa, KOTOPBIT
TIOTIOTHSIICA ¢ BAaHKOBCKOM TJIACTUKOBOW KapThI, TT0
cucreme Moneybookers wiu Bayuyepom Ukash, wiu co
Cueta KyimeHTa, Ha KOTOPOM OBUIO YCTAaHOBJIEHO
«OrpanuyeHue BbIBOJA AeHEeXHBIX CPe/ICTB TOJIbKO Ha
6aHKOBCKUI cueT KireHTa», JaHHbIE OTPaHIYEHUs
nepeHocAaTcsa Ha Apyrou Cuet KimeHTa, Ha KOTOPHIN
OCYIIEeCTBIAETCA BHYTPEHHUH ITepeBo/.

7.4.4. Eciiv IpU BHYTPEHHEM IIePeBOJie JeHEXHBIX
CPeZCTB MeXJy cueTaMy KimeHTa COTpyAHUK
KomnaHuwu A0y CTHI OIHUOKY, TOBJIEKIITYIO 32 COO0M
3auuciieHre JeHeKHbIX CPe/ICTB Ha HEeKOPPEeKTHBIN
c4eT, CyMMa 3aABKU Bo3MelaeTcsa KineHTy 3a CueT
Komnanuu.

7.4.5. Ecniu ipu opopmiieHUH «PaciopspKeHUs Ha
BHYTpPEHHUI ITlepeBoJ, IeHeXXHBIX CPe/ICTB» B
pekBU3uTax cyeta KimeHTOM OBLIA ZOMTyIeHa OMINOKa,
MOBJIEKIIAsA 3a OO0 3auncieHne JeHEXKHBIX CPeCTB Ha
HEeKOPPEeKTHBIN cueT, cymMMa 3adaBku KineHTy He
BO3MelllaeTcs.

8. IIpaBuJia mosb3oBaHusA JIMYHEIM KaOUHETOM
8.1. KiineHT coryaimaeTrcsa co BCeMU MyHKTaMU

HacTosIIero PersiaMeHTa 110 UCIIOIb30BAHUIO JINYHOTO
KabuHeTa.
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8.2. When registering on the Company website, the
Client shall provide accurate and valid information to
identify themself in accordance with the requirements
of the Client Registration Form on the Company
website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about changes
in identification information in due time.

8.5. To identify the Client, the Company shall have the
right to request the following documents at any time
from the moment the Client registers:

e for an individual: proof of identity;

e for alegal entity: registration, foundation
documents and documents confirming the
status of the Company.

The Company reserves the right to suspend execution of
non-trading operations on the Client’s Account if it is
discovered that the Client’s identification information is
incorrect or false, as well as in the case that the Client
does not provide the required documents.

8.6. myAlpari is password-protected.

8.6.1. The Client confirms and agrees that myAlpari is
password-protected.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

8.6.3. All instructions completed through myAlpari after
entering the password are considered to be executed by
the Client.

8.6.4. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

8.2. Ilpu perucrparuu Ha caiite Komnanuu KineHT
00s13yeTCs IpeZIoCTaBUTh KOPPEKTHYIO U IOCTOBEPHYIO
MHGOPMATIVIO IS UAeHTUPUKALUY JUIHOCTH B
COOTBETCTBUH C TPEOOBAHUAMU GOPMBI PETUCTPALIH
Knuenta Ha Calite Komnanuu.

8.3. Ilocse ycremHoro NpoxXoXAeHUA perucTpaluy Ha
caiite Kommanuu KinmeHTy oTkpbiBaeTcs JInieBoit cueT
JUIA OCYILeCTBIEHNU aBAaHCOBBIX ILIaTeXel 110 yeayraM
Kommnauuu.

8.4. KiineHT 06513aH CBOEBpEMEHHO
npouHdopMupoBaTh KoMnaHuio 06 n3MeHeHUAX
VaeHTUOUKAITMOHHBIX JaHHBIX.

8.5. Jlna uaentudukanuu Kivenra Komnanus nmeer
MpaBo 3anpocuth y KirmeHra B ito60e BpeMsi ¢ MOMEHTa
perucrpauuu Kinuenra:

e /U1 GU3NYECKOTO JINIA: JOKYMEHT
YIOCTOBEPAIOIINH TUYHOCTb KitneHTa;

e Ui IOPUAUYECKOTO JINLIA: PETUCTPAI[OHHEIE,
yupeauTeNbHbIE JOKYMEHTHI U JOKYMEHTHI,
oATBepkAaronue cratyc Kommanum.

Kommanus ocTapysieT 3a o601 paBoO MPHUOCTAHOBUTD
MIpoBeZieHre HETOPTOBhIX onepanuii no Cuety Kinenra,
€U BBISIBJIEHO, YTO Ve HTHUKAIIMOHHEIE JaHHbIE
KnnenTa ABNAIOTCA HEKOPPEKTHBIMY WIN
HeJIOCTOBEPHBIMH, a Tak ke eciau KineHT He
IIpeZIoCTaBuJI 3alpalliBaeMble JOKYMEHTHI.

8.6. Bxoz B JINUHbIM KaGWHET 3alTUIIeH TapoeM.

8.6.1. KiineHT noATBep:KAAET U COIJIAllIaeTcs C TeM, YTO
JOCTYTI K JINYHOMY KabuHeTy 6y/ZieT TPOU3BOAUTHCS IO
TapoJIto.

8.6.2. KimeHT noTHOCThIO OepeT Ha cebs
OTBETCTBEHHOCTb TI0 COXPAHEHUIO APOJIS U
06eCrevYeHNI0 €er0 COXPAaHHOCTU OT
HECAHKIIMOHUPOBAHHOT'O ZIOCTYIIA TPEThUX JIHII.

8.6.3. Bce pacniopskeHUs, BHIIIOJHEHHBIE Yepe3
JIMYHBIN KaGWUHET C BBOAOM IapOJIsi, CIUTAIOTCS
BBITIOJIHEHHBIMU JJUUYHO KitrieHTOM.

8.6.4. Jlto60e U110, TIOTyYUBIIIEE AOCTYII K JIMTUHOMY

KaOMHETY IyTeM BBO/IA TIAPOJIsi, OTOXK/ECTBIIETCS C
KiaueHTOM.
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8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. The Client shall have the right to change the
password to myAlpari individually or follow the
password recovery procedure.

To recover a myAlpari password, the Client shall come
to the nearest Company office with their passport and
fill out the set Company application to change a
password or send the following documents to the
Company’s postal address:

a) a copy of the Client's passport/ID (main page
with photo);

b) the notarized password change application.

8.8. The Client will see in successive order the following
request statuses in myAlpari once a Fund Deposit
Notification has been sent:

a) The “Processing” status means that the funds
have been transferred to the Company Account;

b) The “Funds deposited to account” status means
that the funds have been deposited to the
Client’s Account.

8.9. The Client will see in successive order the following
request statuses in myAlpari once an “Withdrawal
Request” or an “Internal Fund Transfer Request” is sent:

a) The “Processing” status means that the
instruction has been received by the Company;

b) “Funds sent” status means that the funds have
been transferred to the Client’s External
Account that was specified in the instruction;

¢) The “Denied” status means that the instruction
has been denied by the Company. The reason
the instruction has been refused is in the
comments to the instruction.

8.6.5. KommaHus He HeceT OTBETCTBEHHOCTH 3a BCe
IoTepU, KOTOphle KIIMEHT MOXET IIOHECTU B ClIy4ae
KpaXXy, yTepy WU pa3IJlallieHus 1apoJid TPETbUM
JIUIAM.

8.7. KnueHT BllpaBe caMOCTOATEIbHO U3MEHUTD IIapOJlb
JocTyra B JIMYHBIN KabUHET 100 BOCIOIb30BAThHCS
MIpolelypoii BOCCTAHOBIEHHUS ITapoJiei.

151 BocCTaHOB/IEHUA 11apoJIA JOCTyIIA B JIMYHBIHN
kabuHeT KreHTy He0OXOAUMO MIPUEXATh C MaCIIOPTOM
B Ompkatimmuii opric KoMmaHuY U 3aTI0JTHUTD B
ycraHoBIeHHOM KoMmanuei dopme 3asaBieHrEe Ha
H“3MeHeHUe I1apoJid Wi IpUCIaTh Ha TIOYTOBLIM azpec
Komnanuu ciefyomuye JOKYMeHTHI:

a) KOIMIO CBOero macropTa (riaBHas CTpaHUIia C
¢doTorpadueii, perucrpanus);

b) HoTapumasbHO 3aBepeHHOE 3asBIeHNE
yCTaHOBJIEHHOTO 0Opaslja Ha U3MeHeHUe
apos.

8.8. KineHT 6yeT BUAETh IIOCIeJ0BATETHHO
CTeZyIOoIIME CTAaTYChl 3asIBKY B JIMYHOM KabOWHETE Tociie
OTIIPaBKH yBEJOMJIEHUS HA 3aYHCIEHUE JeHEeXKHBIX
CpeZCTB:

a) Craryc «B npouecce obpabomku» 03HAYaET, YTO
cpeactBa noctynuau Ha Cuetr Kommnanuu;

b) Cratyc «Cpedcmea 3auucneHsbl Ha cuem»
O3HAayaeT, YTO CPe/ICTBA 3aUnCIeHbl Ha CueT
Kiuenra.

8.9. KiineHT OyzeT BUZAETH IIOCIeJOBATENBHO
CJIeIYIONIYIE CTATyChI 3aABKY B JINYHOM KabUHeTe 1ociie
OTIpaBKU «PacnopsKeHUs Ha BBIBOJ, IeHEeXKHBIX
CPEZCTB», a TaKKe «PacTopssKeHUs Ha BHYTPEHHUM
MepeBOZ, IeHEXKHBIX CPEZICTB:

a) Cratyc «B npoyecce 06pabomxku» 0O3HAYAET, YTO
pacropsikeHue puHATO KomMmanuedt;

b) Craryc «Cpedcmea omnpassneHsl» 0O3Ha4aeT, YTO
cpeZcTBa OTIpaBIeHb HAa BHenrHuii Cuer
KimeHTa, yKa3aHHBIN B PACIIOPsKEHNN;

¢) Cratyc «OmknoHeHO» O3Ha4YaeT, YTO
pacnopsbxeHue oTKJIoHeHO KoMmnanueil. B
KOMMEHTapHAX K paclops)KeHUIO YKa3bIBaeTCsa
IIPUYMHA ero OTKJIOHEHHUS.

24



8.10. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be changed or canceled
by the Client before they are executed.

8.11. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be denied by Company
employees, specifying the reason for refusal.

9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have the
right to lodge a complaint with the Company or send a
request for an inquiry. Complaints and requests should
be received by the Company within 5 (five) business
days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of myAlpari. To send
a request, the time when the dispute arises shall be
considered the moment as described in clauses 4.13,
4.15,6.12 and 6.13.

9.3. To file a request to make an inquiry into a transfer,
the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari. All requests filed through
any other method (forum, email, telephone,
etc.) will not be taken under consideration.

b) attach the documents specified in clauses 4.14.
and 4.16, to the complaint form in myAlpari.

9.4. To file a complaint on non-trading operations, the
Client should complete the standard form in myAlpari.
All complaints filed through any other method (forum,
email, telephone, etc.) will not be taken under
consideration.

8.10. «YBegoMIeHME O 3a4HCIEHUY JeHeKHBIX
cpefCcTB», «PacnopskeHre Ha BBIBOJ, IeHEXKHBIX
cpezacTB» U «PacrnopsikeHre Ha BHYTPEHHUH TTePEeBOJ
JIEHEXXHBIX CPECTB», 0popMIeHHbIE Yepe3 JIMIHBIN
KaOWHET, MOTYT ObITh U3MEHEHBI WUIK aHHYJTUPOBAHBI
KimeHTOM 710 MOMEHTAa UX UCIIOJHEeHU KoMImaHuen.

8.11. «YBegoMIIeHHE O 3a4YMCIIEHUU JeHEeXKHBIX
cpefCcTB», «PacnopskeHre Ha BBIBOJ, IeHEXKHBIX
cpezacTB» U «PacrnopsikeHre Ha BHYTPEHHUH TTePEeBOJ
JEHEXKHBIX CPeACTB», 0popMIeHHbIE Yepe3 JIMUHbIHI
KaOGWHET, MOTYT ObITh OTKJIOHEHBI COTPYAHUKOM
Kommanuu ¢ ykazaHueM IPUYNHBI OTKJIOHEHU .

9. ITopsAOK POBeIeHNs PACCIeZJOBAHNH 10 IepeBoAaM
U YPeryJINpOBaHUsA CIIOPHBIX CUTYali

9.1. B ciiygyae BO3HUKHOBEHUS CIIOPHON CUTYalUN
KnuenT nmeet npaBo npebaBuTh Komnanum
MIpETEH3UIO WIN HallpaBUTh 3aIlpocC Ha pOBe/ieHre
pacciieloBaHuA 10 iepeBoAy. [IpeTeH3uu U 3a1poCH
MIPUHUMAIOTCA B TeueHue 5 (msaTu) pabouux gHet ¢
MOMEHTA BOSHUKHOBEHUS CIIOPHOM CUTYaINN.

9.2. MoMeHTOM BO3HMKHOBEHHUA CIIOPHOH CUTyaluu
11 obOpMIIEHHS IPETEH3NH CIIe[yeT CIUTATh BPeMs
3aI¥CH B UCTOPUU IUIaTeXXel B JIMYHOM KabuHeTe
KnuenTa. MoMeHTOM BO3HUKHOBEHMUS CIIOPHOM
cUTyanuu it obopMIIeHHA 3a1poca cleyeT CIUTaTh
BpeMs HaCTyIUIEHUA CJTy4dast, OIMMCAHHOTO ITyHKTaMU
4.13, 4.15, 6.12, 6.13.

9.3. [lnsg obopmIeHuUs 3ampoca Ha IpoBeZieHre
pacciesoBaHud 110 niepeBoay KilneHT fo/DKeH:

a) KOPPEKTHO 3aIOJHUTh CTAaHAAPTHYIO GOpMY B
paszee «Mcropus riatexeit» JIMIHOTO
kabuHeTa. Bce 3ampockl, HampaBieHHbIE HHBIM
obpasom (B popyme, o e-mail, mo TeredoHy u
T.J1.), K paccjeZloBaHUIO He IPUHUMAIOTCA.

b) mpUKpPEeNnUTh JOKYMEHTEI, IEPEYMCIEHHBIE B II.
4.14., 4.16, B popme mmogauy MpeTeH3NU B
JInyHOM KabuHeTe.

9.4. [lns odopMIEHUA IPETEH3UY [I0 HETOPTOBBIM
onepauuaM KimeHT ZomKeH KOPPEKTHO 3aIOJHUTD
CTaHAapTHY GOopMy B paszesne 0pOpMIeHHUS
mpeTeH3ui JInyHoro KabuHeTa. Bee mpeTeH3uy,
IpeAbsABJIeHHbIE MHBIM 06pa3oM (B dopyMe, 1o e-mail,
1o TesieOHy U T.A.), K pACCMOTPEHUIO He
MPUHUMAIOTCS.
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9.5. Any complaint or request filed in accordance with
clauses 9.3. and 9.4. is automatically assigned a unique
number (TID). The Client shall receive this confirmation
in an email sent from payments@alpari.ru

9.6. The complaint must not include:
a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9.7. The Company shall have the right to request that
the Client provide additional documents to make an

inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9 If the client is not satisfied with the result of the
Company’s review of a disputed situation, the Client
may appeal to the relevant authorities in New Zealand
in accordance with New Zealand law.

The Client shall also have the right to appeal to the
KROUFR Dispute Committee if the Client disagrees with
the Company's decision regarding a complaint.

ALPARI NZ LIMITED

9.5. 3ampocy Wiu nIpeTeH3uu, 0pOPMIEHHBIM COTJIACHO
. 9.3. 1 9.4., aBTOMaTU4eCKH NprcBanuBaeTcs
yHUKaNbHEIN HOMep (TID), npu 5TOM KINEHTY
BBICBUIAETCS COOTBETCTBYIONIee IIOATBEPKIeHE C
JIeKTpOHHOTrO azpeca Komnanuu
(payments@alpari.ru).

9.6. [IpeTeH3us He JOKHA COAEPIKATD:
a) OSMOLMOHAIBHYIO OLIEHKY CIIOPHOU CUTyallly;

b) ockopbuTenbHbIE BHICKA3bIBAHUSA B aZIpec
Komnanwuu;

C) HEHOPMATHUBHYIO JIEKCHUKY.

9.7. lna npoBeAeHUA paccieloBaHus 110 IIEPEBOAY U
paccMoTpeHuA IpeTeHsnu KoMnaHus Blipase
3anpocuts y KimeHnTa JONOMTHUTEIbHEIE JOKYMEHTBL.

9.8. KommnaHusa BIpaBe OTKJIOHUTD IIPETEH3UIO B CiIydae
HecobJII0IeHUs YCIoBHid Pasziesia 9 HacToSIIEero
Pernamenra.

9.9. B ciiydae OTCyTCTBUA Y OBIETBOPUTEIBHOI'O UTOTA
paccMoTpeHus npeTeH3nu KoMmmaHye B COOTBETCTBUU
¢ HacroAamuM PersmamenToM, KiieHT Blipase nepesaTb
ee Ha JjabHeIIIee pacCMOTPeHME B YIIOJTHOMOYEeHHbIE
OpTaHbl B COOTBETCTBUM C IeICTBYIOIIUM
3aKoHoZaTebecTBoM HoBoM 3enanauu.

TanKe, B CJIydae Hecoriacusa Kinmenra c peuieHneM
Kommnanuu 1o CHOpHOP‘I CUTyallu OH UMEET IIpaBO
O6paTI/ITbCH B KOMUCCHIO II0 pa3pe€lI€HUIO CIIOPOB IIpH1
KPOY®P.

ALPARI NZ LIMITED
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