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1. Introductory Remarks

1.1. These Terms of Business shall govern all
actions regarding the handling and execution of
Client Instructions and Requests.

1.2. These Terms of Business define:

a) principles of opening/closing
positions and
placing/modifying/deleting/executin
g Orders under Normal and Abnormal
Market Conditions;

b) the Dealer’s actions in respect to the
Client's Open Positions if the Margin
Level on the Trading Account should
be insufficient to support such Open
Positions; and

c) procedures of Dispute resolution and
methods of communication between
the Client and the Dealer.

1.3. These Terms of Business, the Client Agreement
and Risk Disclosure shall govern all the Client’s
trading Transactions and should be read carefully
by the Client.

2. General Terms

Handling of Client Requests and Instructions

2.1. There are two quotation mechanisms which
are used to trade: Request Execution and Instant
Execution. Details on the quotation mechanism for
each Instrument are specified in the Contract
Specification.

2.2. The procedure for handling Client Requests
and Instructions given through the Client Terminal
is as follows:

a) the Client gives an Instruction or Request
which is checked for validity within the Client
Terminal;

b) the Client Terminal sends the Instruction or
Request to the Server;

1. [IpeaBapuTeIbHbIE 3aMeYaHUs

1.1. JlaHHBIA peryiaMeHT oIpefesfieT IMOPSJOK
00pabOTKM W  UCHOJMHEHHWS  KJIUEHTCKHUX
pacnopshKeHUH U 3alIpOCoB.

1.2. la"HHBIN peryiaMeHT OIpeJeseT:

a) TPUHIUNBI  OTKPBITHA/3aKPBITUS
MO3UINH, a Takke pasMelleHus,
MoAupUKAIUH, yAaJNeHUus u
HCIIOJIHEHUA OpZAEepOB B
HOPMAaJIbHBIX PBHIHOYHBIX YCIOBUAX
U B YUIOBUAX, OTIMYHBIX OT
HOPMaJIbHBIX;

b) agetictBua /lunepa B OTHOIIEHUM
OTKDBITBIX TMO3uIMi KimeHta B
olydyae HeJOCTaTOYHOT'O YPOBHA
MapXKd Ha  CcYeTe I MX
MTOAZIE PXKAHMS;

C) TOpPSAJOK YperyJanupoBaHUs CIIOPOB U
ciocobbl  obmeHa uWHpopManuen
mexzay Kimmentom u Jlunepom.

1.3. JlaHHBIH PernameHT, KnmenTckoe
coryalieHue U YBeJOMJIeHUEe O PUCKaX JOJDKHBI
OBITh BHUMAaTEIbHO MPOYNUTAHBI KIMeHTOM, Tak
KaK OHU OIpeZesiAloT BCe YCJIOBUA, HA KOTOPBIX
KimeHT coBepliaeT TOpProBele Ollepaluu.

2. O01IMe TPHUHIUITBI

O6pabGoTKa 3ampocoB U  pacHOpsLKEHUH
Kinnenra

2.1. Tlpu coBeplIeHMH TOPrOBbIX Ollepanui
WUCIIOJIb3YIOTCA /iBA MeXaHW3Ma KOTUPOBAHUA:
«ITo 3anpocy KnueHnra» umm «Instant Execution».
Tun wucnonap3yeMoro MeXaHu3Ma IO KaX[oMy
WHCTPYMEHTy  yKasaH B  CHeIUpUKAIUU
KOHTPAaKTOB.

2.2. O6paboTKa KJIMEHTCKHX 3alpocoB U
pacropsiKeHUH, OTJaHHBIX TOCPEICTBOM
KJIMEHTCKOTO TepMUHAJA, IPOXOJUT CIeAyolre
STalbL:

a) KmmeHT cocraBiafeT 3ampoc WA

PpacCIiopAXKeHue, KOTOphIE IIpoxXoJaAT
IIPOBEPKY HA KOPPEKTHOCTb Ha KIIMEHTCKOM
TE€PpMUHAJIE;

b) KJIMEHTCKUI TepMUHAJI OTIPABJIAET
3aIpoc WIK paclopsiKeHNe Ha CepBED;



c¢) if the connection between the Client
Terminal and Server has not been disrupted,
the Server receives the Instruction or Request
and begins the verification process;

d) a valid Client Instruction or Request is
placed in a queue sorted by Instruction or
Request arrival time (first in — first out) and
the status “Order is accepted” appears in the
“Order” window of the Client Terminal;

e) an Instruction or Request placed in the
queue before other Instructions or Requests is
transmitted to an available Dealer' for
processing. The status “Order is in process”
appears in the “Order” window of the Client
Terminal;

f) the Dealer sends the Server the execution
result of the Client's Instruction or Request;

g) the Server sends the result of the Client
Instruction or Request to the Client Terminal,
and

h) if the connection between the Client
Terminal and Server has not been disrupted,
the Client Terminal registers the result of the
Client Instruction or Request.

2.3. The Client has the right to cancel a given
Instruction or Request only if the Instruction or
Request is still in the queue and has the “Order is
accepted" status. To cancel an Order, the Client
must click the “Cancel order” button. The Client

C) B (©IyYyae HaJU4ydsd YCTOWYMBOTO
CoeZIMHEeHUA MeXAY KJIMEHTCKUM
TEPMUHAJIOM U CEPBEPOM 3alpoc WM
pacnopsukeHne KineHTa MOCTyHaloT Ha
cepBep U  IpOXOJAAT IPOBEPKYy Ha
KOPPEKTHOCTb;

d) KOppEeKTHBIN 3arpoC WM paclopsKeHUe
KimeHnta  momemamTcsi B OYepelb,
OTCOPTHPOBAHHYIO o BpeMeHHU
MIOCTYIUIEHUs 3aIpOCa WIM PACIOPKEHUS,
mpu 3toM B okHe «Order» KJIUEHTCKOTO
TEPMUHATA OTPAXKAETCA TEKYI[UN CTaTyC
00paboTKku 3ampoca WIHM PaCIOpPsKEHU:
«Order is accepted»/«Opzep IpUHAT»;

e) 3arpoc Wi pacropsiKeHuUe,
MIOCTYIIUBIIKNE B OYepenb paHbIle APYTHUX
3alpoCOB WM PaCIOpsKEeHUM, epejaloTcs
Ha 00paGoTKy CBOGOAHOMY AWIEPY?, IIpU
aroM B OKHe «Order» KJIMEHTCKOTO
TEPMUHAJIA OTPAXKAETCA TEKYLIMI CTaTycC
00paboTKM 3ampoca WIM PACIOPSKEHU:
«Order is in  process»/«Opaep B
HCIOTHEHU»;

f)  pesymbrar  06pabOTKH  AWIEPOM
KJIMEHTCKOrO 3alpoca WM PaCHOPKEHHS
IIOCTYTIAeT Ha CEPBEP;

2) cepBep  OTIpABISET  PE3Y/IbTaT
06paboOTKU JWIEpPOM KJIMEHTCKOTO 3ampoca
win pacropsKeHUst KJIMEHTCKOMY
TEepMUHAIY;

h) B oIyyae HamMuusa ycTOMYUBOTO
coeZIMHEeHUA MeXay KJINEHTCKUM
TepMUHAJIOM M CEepBEpoOM, KIMEHTCKUH
TepMUHAJ TOJy4YaeT pe3yabTaT 06paboTKu
JWIepoM  KJIWEHTCKOro  3ampoca WiIu
pacnopskeHUs.

2.3. KiveHT BIpaBe OTMEHUTH OTIPaBJI€HHbIE
paHee 3aIpoCc WIM paclopsiKeHHe TOJIbKO ITOKa
3amnpoc WK pacnopsbkeHUe HaXoAATCA B ouepeau
u umerT craryc «Order is accepted»/«Opaep
NpuHAT». JIia oTMeHbl KiueHT Z0JDKeH HaXKaThb

! Depending on the amount of time a dealer needs to process a Request or an Instruction, it is possible that the recorded execution
time in the Server Log-File of the first Request or Instruction in the Queue will be later than the execution time of the following

Request or Instruction.

2 B 3aBUCMMOCTY OT BPEMEHH, KOTOpOe TpebyeTcs AuiepaM Ha 06paboTKy 3armpoca WiK pacropshkeHns Kivenra, MokeT
BO3HUKHYTh CUTYaLlMs, KOI/Zja 3aBeplleHre 06paboTKH 3ampoca WK pacrnopsokeHus Knuenrta 6yzer 3adpuKcHpoBaHoO B Jior-gdaiiiax
cepBepa (oJiee TIO3LHUM BpEMEHEM, YeM pe3ysIbTaT 00pabOTKH 3aIpoca WIIH PaCIOPsKEHNS, CTOSBIIETO B O4€PEH IIO3XKeE.
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cannot cancel an Instruction or Request given by an
Expert Advisor.

2.4. The Client may not cancel an Instruction or
Request if it already is being processed by the
Dealer and the status is “Order is in process”.

2.5. All Quotes that the Client receives through the
Client Terminal are indicative and are the best
available Bid and Ask prices that are received from
the Liquidity Provider.

2.6. All matters regarding the current market price
are at the sole discretion of the Dealer.

2.7. Each client Request or Instruction placed in the
Queue has a set waiting period within which it
must be executed (three minutes at the time of the
publishing of this document). If a Request or
Instruction has not been transmitted to the Dealer
within this period of time, the Request or
Instruction is deleted from the Queue and is no
longer considered relevant. In this case, the Client
must send a new Request or Instruction. The
Dealer fulfills the Instruction as quickly as possible
after having received it.

2.8. In the cases listed below, the Dealer has the
right to decline a Client Instruction or Request:

a) if the Instruction or Request precedes the
first Quote in the Trading Platform at Market
Opening;

b) under Abnormal Market Conditions;

¢) individually, for Clients whose ratio of
Pending and executed Orders exceeds
reasonable limits?;

% more than 10 requests per one Transaction.

*B cpexneM 10 pacropsskeHHH Ha OHY TOPrOBYIO OIEPAIHIO.

kHOnKy «Cancel order»/«OTMEHUTb OpZEp».
KireHT He MOXeT OTMEHHUTh 3ampoc WU
WHCTPYKIUIO, OTIIPaBJieHHbIe er0 COBETHUKOM.

2.4. KiimeHT He BIIpaBe OTMEHUTD OTIIPABJICHHBIE
paHee 3amnpoc WIK PacHopsKeHHe, eciu 3ampoc
WIN paclopsbKeHUe y:Ke MOCTyNWIN AWiepy Ha
obpabotky u wumetor cratyc «Order is in
process»/«Opziep B UCIIOJIHEHUU».

2.5. Bce KOTUPOBKH, KOTOpHEIe KineHT nosydaet
yepe3 KJIMEHTCKMN  TepMHUHaJI, ABJIAIOTCA
WHIVUKATUBHBIMH U IIPEACTABIAIOT  coboit
HaWIydllylo JOCTYIHYI0 B pBIHKe IeHy Bid u
HaWIyYIIyI0 JOCTYIIHYI0 B pPHIHKe IleHy Ask,
TIOJIy9eHHBIE OT [TOCTaBIIVUKOB JINKBUAHOCTH.

2.6. Bce BOmpoOCH, CBSI3aHHBIE C OIpeZeIeHuEeM
TEKYIEero YpOBHS IIeH Ha PBIHKE, HAaXOJATCA B
eIJMHOJIMYHOM KoMneTeHIu Junepa.

2.7. Kaxgplfi KIMEHTCKUM  3ampoc WM
pacrnopsokeHUe, IOMeIleHHOe B odepelb Ha
00paboTKy, UMeeT KOHEYHOE BpeMs OXKUJAHUS
(Ha ~ MOMEHT  peJaKTUPOBAHUA  JAHHOTO
peryiameHTa — 3 MUHYTHL). EC/T B TeueHMe 3TOTO
BPEMEHHU 3ampoC WM paclopsDKeHHe He ObLIN
mepeAaHbl Jlwiepy, TO OHM aBTOMAaTHUYECKU
yOAIAIOTC W3 odYepeiy, KaK yTpaTHUBIINE

aKTyaJbHOCTb. B asToM (1ydae KiumeHTy
HeoOXOZWMO TOZATh HOBBIA 3alpoC WK
pacnopsbkeHue. Kak Tonbko  pacnopsixeHue

noctynaet k Jlunepy, Junep obpabaTsBaeT ero
HAaCTOJIBKO OBICTPO, HACKOJIBKO 3TO BO3MOXKHO.

2.8. B ciyyaax, mepeyrcyieHHBIX HUKe, Jlunep
BIIpaBe OTKJIOHUTH 3aIpoOC WIMU PaCHOpsKeHUe
Knuenra:

a) Ha OTKPBITUM pBIHKA, ecmu KimeHT
coBepIIaeT  3alpoCc  WIM  IOChUIAeT
pacropspkeHHe /10 IOCTYIUIEHUS IIepBOM
KOTUPOBKU B TOPTOBYIO IUIATGOpPMY;

b) IIpY PBIHOYHBIX YCJIOBUAX, OTIMYHBIX OT
HOPpMaJIbHbBIX;

¢) eum y AaHHOro KiMeHTa B TOCTIEHEE
BPEMsI COOTHOIIEHUE KOJMYECTBA OTAAHHbIX
PacCIOpSIKEHUM K COBEPUIEHHBIM CAEIKAM
cTabUIBHO [pEeBBINIAET pasyMHbIe
pezensr;



d) if the Client's Free Margin is insufficient to
open a position of the requested volume.

e) if the limit for the overall volume of a Client
position and/or number of Orders on this type
of account have/has been exceeded.

In these cases, one of the following messages will
appear in the Client Terminal: “Off quotes”;
“Cancelled by dealer; “Not enough money”; “Trade
is disabled”.

2.9. The Client Terminal is the only means of
sending Instructions and Requests to the Dealer. In
order to avoid problems arising from the inability to
open or close positions, the use of Pending Orders
and Stop Loss and Take Profit Orders is
recommended. If the Account Type being used
permits Orders to be sent by phone, the Client has
the right to use this service through the Dealer’s
operator, but only if it is not possible to send such
an Instruction from the Client Terminal. In this
case, the Client is obliged to follow the rules of
«Phone Etiquette»®.

Trading Operations

2.10. The Ask price is used when making a “buy”
Transaction. The Bid price is used when making a
“sell” Transaction.

a) Long Positions are opened at the Ask price.
Short Positions are opened at the Bid price.

b) the Bid price is used when closing a Long
Position (i.e. sell). The Ask price is used to
close a Short Position (i.e. buy).

d) xorza Ha OTKpBITUE TIO3ULIHMH IIO
3ampamuBaemMomy ob6vemy v Kimenta
HeJIOCTaTOYHO CBOOOJHON MapiKy;

€) u3-3a IpeBBHIIIEHUA  HMEIOIIUXCA
OTpaHUWYEeHMII 1O O00BbeMy COBOKYITHOM
KJINEeHTCKOM MO3UIMU U/WIN CYMMapHOMY
KOJIMYECTBY pa3MelleHHbIX OpPZEpOB A
JAHHOI'O TUIIA CYETa.

B oTUX CIydasx B OKHE KJIMEHTCKOI'O TEpMHHAJIA
MMOSIBUTCA OZHO M3 coobmenwmii: «Off quotes» /
«Hert 1ien»; «Cancelled by dealer» / «OTkI0HEHO
JUIEPOM»; «Not enough money» /
«HepocraTouno geHer»; «Trade is disabled» /
«TOproBJis 3ampenieHa.

2.9. KimeHTCKUM TepMUHal ABIAETCA A
KnueHTa eZWHCTBEHHBIM CpEJCTBOM OTZAAuU
pacniopspkennii  lunepy. Bo  usbexkaHue
npobseM, CBA3aHHBIX C  HEBO3MOXKHOCTBIO
OTKPBITUSA win 3aKPBITUS TO3UILINH,
peKoOMeHZlyeM  MCII0JIb30BaTh  OTJIOXKEHHBIE
opZiepa, a Takke opzepa Stop Loss u Take Profit.
B ciaygae ecim UCHONb3yeMBIH THII cyeTa
JOIIyCKaeT OTZa4y paclopssKeHUH o TeredoHy,
KiimeHT MMeeT IpaBoO BOCIIOIH30BaThCA AAHHOU
yciayroil depe3 omepartopa /Jluiepa TOJNBKO B
Colydyae  HEBO3MOXHOCTM  OTZAayd  TaKOro
pacriopsbkeHUs ¢ KJIMEeHTCKOTro TepMuHama. [Ipu
3ToM KimeHT o06g3aH cobmozath  «[lmaH
TesiepOHHOTO PasroBopa C OIepaTopoM»°.

TOpFOBLIe onepanun

2.10. CosepuieHue TOProBoM omepanuu Ha
MIOKYTIKY MpOMCcXoAuT 10 IieHe Ask. CoBepuieHue
TOProBOM ollepalluy Ha IIPOZAAXKY IPOUCXOJUT II0
neHe Bid.

a) OrtkpbITHE JJIMHHOM TO3UIIUN
npoucxoauT 1o IieHe Ask. OTKpbITHE
KOPOTKOH MO3UIMHU TPOUCXOAMT IO I[eHe
Bid.

b) 3akpeiTe ATMHHOW To3uIMu  (T.e.
poZiaka) TPOMCXOAUT IO LeHe Bid.
3aKpeITHE KOPOTKOW mo3utuu (T.e.
IIOKYIIKA) IPOUCXOUT I10 IfeHe Ask.

5 At the time of the release of this document the information is displayed at http://www:.alpari.ru/tpl/alpari/user...n_tel_razg.pdf

6 Ha MOMEHT peJjaKIiy JaHHOTO peryiaMeHTa HaxXouJIca TI0 azpecy: http://www.alpari-

fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf


http://www.alpari.ru/tpl/alpari/user_account/eng/mt_plan_tel_razg.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf

Rollover
2.11. All positions remaining open from 23:59:45

to 23:59:59 (Server time) will be subject to
Rollover.

Spread

2.12. Spreads are indicated on the Company’s site
in the “Contract Specification” section.

2.13. Spreads may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

Leverage

2.14. Leverage is indicated on the Company’s site in
the “Margin Requirements” section.

2.15. Leverage may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

2.16. The Company is entitled to apply clause 2.15
to all new positions and to positions that are
already open.

2.17. The Company reserves the right to change the
Leverage for specific Clients at its own discretion
and at any time having informed the Client either
verbally or in writing.

ITepeHOC MO3UIINU HA CIEAYIOLINI IEHD

2.11. IIponecc mepeHoca OTKPHITHIX MO3ULUN Ha
clefylolnil AeHb HauuHaeTcs B 23:59:45 mo
BpeMeHHU cepBepa M, B 00s3aTebHOM IOPSZKE,
OCYILIECTBJIAETCA IO BCEM IO3ULUAM, KOTOpPHIE
OCTaBaJIUCh OTKPHITHIMU B IEPUOZ, ¢ 23:59:45 1o
23:59:59 1o BpeMeHU cepBepa.

Copen

2.12. Cmpep ykasaH Ha caidite Kommanuu B
paszzeine «CrienudrKaIi KOHTPAKTOB».

2.13. Cpej, MOKeT U3MEHATHCA NIPU:

a) PBIHOYHBIX YCIOBUAX, OTIMYHBIX OT
HOPpMAaJIbHbBIX;

b) upe3BrIYaliHOM CUTYaLINU;

c) HaCTYIUIEHUU
06CTOSTENBCTB.

dbopc-MaKOpHBIX

KpeautHoe 1wie4o

2.14. KpezuTHoe IUIEYO YKasaHO Ha caliTe
Kommanuu B pasgene  «Map:KuHalbHBIE
TpeboBaHUs».

2.15. KpeautHoe 1w1e4o MOXKeT U3MEHATHCSA IIPU:

a) PBIHOYHBIX
HOPMAQJIbHBIX;

yCI0BUAX, OT/IMYHBIX OoT

b) upesBBIYaiiHOM cUTyaIUH;

c) HaCTYIUIEHUW
00CTOATENBCTB.

dbopc-MaKOpHBIX

2.16. Kommnanusa BIpaBe NpUMeHATH II. 2.15 kak
110 OTHOILIEHUIO K YK€ OTKPBITHIM IIO3ULIAAM, TaK
U II0 OTHOLIEHWI0 K BHOBb OTKPBIBA€MBIM
TIO3ULIAAM.

2. 17. Kommanua wuMeeT MpaBO W3MEHATb
KpeJUTHOe IUIeY0 OTJeNbHBIM KimeHTam B
moboe BpeMsa M IO CBOEMY COOGCTBEHHOMY
YCMOTPEHHUI0, YCTHO WIU NHUCbMEHHO YBEeJOMUB
Knuenra.



Provision of Quotes

2.18. The Company shall provide the Client Quotes
in accordance with these Terms of Business.

2.19. The Company shall not be obliged to, but
may, at its sole discretion, execute Client Requests
and Instructions on any Instrument outside of its
normal trading hours, which are indicated in the
Contract Specification.

2.20. Quotes displayed on the Company’s website
are indicative.

Quote Base Synchronization

2.21. Should there be an unforeseen break in the
Server's Quotes Flow caused by software or
hardware failure, the Dealer shall have the right to
synchronize the Quote Base on the Server with
other sources. These sources can include:

a) the Quote Base on the Demo Server;

b) any other source of Quotes.

If a disputed situation arises concerning a break in
the Quotes Flow, all decisions will be made in
accordance with the synchronized Quote Base.

Transfer of Inactive Accounts to the Archive

2.22. Should an inactive account be transferred to
the archive:

a) The Client acknowledges that the Company
is entitled to transfer inactive Trading
Accounts to the archive. The Client's
inactive account shall be transferred from
the trading terminal to the archive,
resulting in the Client's access and ability to
complete any operations being blocked,
but all account history being saved.

b) The Client can restore an archived Trading
Account by filing a request in myAlpari.

IIpexocraBieHe KOTUPOBOK

2.18. Kommnanua mpefocTaBisgeT KOTUPOBKU
Knuenty COIJIACHO COOTBETCTBYIOLIEMY
PersiameHTy.

2.19. Kommanus He o0si3aHa, HO BIIpaBe, IO
CBOEMY COOCTBEHHOMY YCMOTPEHUIO, 06paboTaTth
3a1poc WIH pacropsixkeHue KnuenrTa,
MOJlyYeHHBIE B TO BpPEMS, KOTZa TOPTOBJS IIO
JAHHOMY WHCTPYMEHTY OCTaHOBJieHa. TOproBble
yacel MO KaXXJOMy WHCTPYMEHTY VKa3aHbl B
cren$HKaIHAX KOHTPAKTOB.

2.20. KoTupoBKH, NIyOIMKyeMble Ha BeOcaiiTe
KoMmaHuu, IBIAIOTCA MHAUKATUBHBIMU.

CHUHXPOHHU3AIUA 6a3bl KOTUPOBOK

2.21. B ciayyae He3aIlUIaHMPOBAaHHOI'O IlepephiBa
B IIOTOKE KOTHPOBOK CepBepa, BBI3BAHHOI'O
KaKuMM-TO ammapaTHbIM WIM IIPOrpaMMHBIM
cboeM, [lusep BIpaBe CHHXPOHU3UPOBATh 6asy
KOTUPOBOK Ha CepBepe, O0OCIyXKMBaOILIEM
peanbHBIX KNMEHTOB, ¢ APyTUMHU HNCTOYHUKAMU.
TakuMMu UCTOYHUKAMU MOTYT CIIY>KUTh:

a) 6asa KOTUPOBOK
06CITyKUBAIOIIETO IEMO-CUETA;

cepBepa,

b) sr06BIE APyTHIE UCTOYHUKYU KOTUPOBOK.

B cryyae BO3HUKHOBEHMS KaKUX-THOO CIIOPHBIX
CUTyalluli OTHOCUTENBHO Iiepebos  IOTOKa
KOTUPOBOK BCe pelleHWsd NPUHUMAIOTCA B
COOTBETCTBUU C CHHXPOHU3UPOBAHHOM 6a30ii
KOTUPOBOK.

IlepeBog HeakTHUBHBIX TOProBbIX CYETOB B
apxuB

2.22. B o1y4ae TiepeBoZila HEAKTHUBHOIO
TOPTOBOTO CYETA B aPXUB:

a) KioueHT corjamaerca ¢ TeM, 4TO

Komnanusa BIIpaBe OCYIIECTBIATh

nepeBo/; HeakKTUBHBIX TOPT'OBBIX CYETOB
B apxuB. HeakTWBHBI TOProOBBIM CYET
Kimenta  mepeHocuTcs  u3  6assl
TOPrOBOTO TEPMUHAJA B apXUBHYIO 623y,
B pe3yJbTare 4yero Knuenrty
6JIOKUPYETCS JOCTYI U JII0OBIE OIePaALUH
II0 CYeTy, IIpX 3TOM BCsS MCTOPUA cyeTa
COXpaHsAeTcH;

b) A BoccTaHOBIEHUSA TOPrOBOI'O CUETA U3
apxuBa KineHTy Heo6XOAUMO CO3[aTh

3dABKY B JIndHOM Ka6I/IHeTe;
8



c¢) The Company shall restore the Trading
Account within 3 (three) working days of
receiving the Request to restore a Trading
Account from the archive.

d) The Company shall give the Client written
notification the day the Trading Account
has been restored.

Deletion of Trading Account History

2.23. The Company reserves the right to delete
Pending Orders from a Trading Account's history
that have been canceled either by the Client or
Dealer 1 (one) week after the date it was canceled.

Commissions, Charges and Other Costs

2.24. The Client shall be obliged to pay the
Company the commissions, charges and other costs
set out in the Contract Specification. The Company
shall display all current commissions, charges and
other costs on the Company website.

2.25. The Company may change commissions,
charges and other costs without giving the Client
prior written notification. All changes are displayed
on the Company website on the “Company News”
page, with the exception of changes in “Storage”,
which are displayed in the “Swap History”.

2.26. Subject to compliance with all applicable
rules and regulations, the Company shall not be
under any obligation to disclose to, or provide the
Client with, any report of benefits, profits,
commissions or other remunerations made or
received by the Company on any Client
Transaction, unless otherwise agreed in these
Terms of Business or the Client Agreement.

C) BOCCTAHOBJIEHWE  TOPrOBOrO  CYeTa
ocyiecTBisgeTcs: KoMmmnanueil B TedeHue
3 (tpex) paboumx JHeEH C JaTH
MTOJIy4eHMs 3asiBKM Ha BOCCTaHOBJIEHUE
TOPTOBOTO CUeTa U3 apXUBa;

d) B [JeHb BOCCTAaHOBJEHUS TOPrOBOTO
cyera Kommnanusa IIUCBMEHHO
yBegoMmIsieT 06 aToM KineHra.

Yaanenue HUCTOPHUHU TOProBOro c4yera

2.23. KommaHusa ocTaBiaseT 3a COOOM MpaBo
VAAQIUTh W3  HUCTOPUM  TOPrOBOIO  cYeTa
OTJIOXKEHHBIE OpJEepa, OTMeHeHHble KimeHTOM
6o auIepoM, 1Mo ucredyeHuu 1 (ogHOM) Hexemu
C IaThl OTMEHHI.

Komuccus v npounie U3jie pikKu

2.24. Kinuenr 0bs3yeTcs BBHIILUIAYMBAaTh
Kommanuu KoMMCCHIO W IIpouMe U3/IepKKU B
pasMepax, YCTAaHOBJIEHHBIX B CHeNUGUKAIUY
KOHTpakKTOB. Kommanus mybnukyeT pa3Mepsl
BCeX TeKyIUX KOMHUCCHUM U NIPOYUX U3/iep:KeK Ha
cBoeM BebcaiiTe.

2.25. KowmmaHua MOXeET U3MEHATh pasMep
KOMUCCUM u MIPOYUX U3JEPKEK 6e3
peJBapUTEJbHOTO IMMCbMEHHOI'O YBEAOMJIEHUSA
KiveHTta. Bce wu3MeHeHMs TyOJIMKYIOTCA Ha
BebGcaiite Kowmmanuu B pasgene «HoBocTu
Kommnanuu», 3a MCKIIOUYEHHWEM W3MEeHEeHUU
BEJIMYMHBI «Storage», KOTOPBIE MyOIUKYIOTCS B
paszeie «/IcTopus CBOIOB».

2.26. Ilpu ycmoBuM  coOMIOZEHUS — BCEX
NIPUMEHUMBIX NPaBWI U NoNoXeHUH KoMmmaHusa
He oOs3aHa pacKphIBaTh WIW TPEAOCTABIAThH
KimeHTy Kakue-mb0 OTYeThl B OTHOIIEHUU
ZI0XOZIOB, KOMUCCUU U IPYTUX BO3HATPAXKIEHUH,

nomydeHHbIX ~ KommanweidliT 1o  TOProBoit
onepanuu Kinenrta, 3a HCKIIOUEeHHEM CIydaes,
CIeNaTbHO OTOBOPEHHBIX B JIAHHOM
ComameHus WM B COOTBETCTBYIOLIEM
Pernamenre.



2.27. The Company may periodically act on the
Client’s behalf in relations with parties with whom
the Company or another affiliated party has an
agreement permitting the Company to receive
goods or services in exchange for completing
trading operations. The Company ensures that such
arrangements shall operate in the best interest of
Clients; for example, arrangements granting access
to information or other benefits/services which
would not otherwise be available.

Margin

2.28. The Client is obliged to deposit and maintain
the initial Margin and/or Hedged Margin in the
amount specified by the Company. The size of the
initial Margin and/or Hedged Margin is indicated
on the Company’s site in the “Contract
Specification” section. The Company is not
responsible for Stop Outs that occur as a result of
funds not being transferred to the Client’s Account
in a timely fashion.

2.29. The Client shall pay initial and/or Hedged
Margin upon opening a position.

2.30. The size of the initial, Necessary, or Hedged
Margin may change:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during a Force Majeure circumstances.

2.31. The Client shall be responsible for
maintaining the Necessary Margin level on the
Trading Account.

2.32. The Company shall be entitled to apply clause
2.30 to all new positions and to positions that are
already open.

2.27. KommaHua BpeMs OT BpeMeHU MOXEeT
JelicTBoBaTh OT Jyuna KimeHTa ¢ TeMH, ¢ KeM y
Kommanuu WIn y JMo60# ApyToun
addmwiMpoBaHHONW CTOPOHBI €CTh JOTOBOP Ha
MOJIy4eHHe TOBAapOB WIM YCIyT B O6MeH Ha
COBepIlleHWEe TOPIOBBIX omepanuil. Komnauus
rapaHTHUpYeT, 9TO TaKue CcoryIalleHus
3aKJIIOYAIOTCA TI0 Mepe BO3MOXHOCTHU B JIYYIIHUX
nHTepecax  KineHTta,  Hampumep,  Takue
COIVIAIIEHUs MO3BOJIAIOT IOMYYUTb JOCTYI K
HOpMAIIMK  WIM  KaKUM-TU60  ApYyTrUM
cepBHCcaM, KOTOpble  HHade  Obun OBl
HEeJIOCTYTIHEHI.

Map:xa

2.28. KimmeHT  0b6s3yeTcs
MOJIEP)KUBATh ~ HAYaJbHYI0 Mapxy W/WIH
hedged margin B pasmepe, ycTaHOBJIEHHOM
Kommnanueii. Pazamep HavambHOU Map:Kyu WU/WId
hedged margin yka3an Ha Caiite Kommanuu B
paszeine «CreruuKanm KOHTPaKTOB».
KoMmIlaHuss He HeceT OTBETCTBEHHOCTH 3a
HactywieHre Stop Out TO cUeTy B pe3yJbTaTe
HECBOEBPEMEHHOTO TIOCTYIUIEHUS CPEACTB Ha
cyeT KiineHra.

BHOCHUTD u

2.29. KiMeHT BHIUIAYMBAET HAYJIbHYI0 Mapxy
u/wim hedged margin B MOMEHT OTKDHITHUA
TIO3ULIUH.

2.30. PasMep HavaJbHOW WIM HEOOXOAUMOM
Mapku, Wi hedged margin MoxeT U3MEHATbCA
pu:

a) PBIHOYHBIX YCJIOBUAX,
HOPpMaJIbHbBIX;

OTJIWYHBIX OT

b) upe3BrIYaliHON cUTyaIUU;
C) HacCTyIUIeHUU bopc-MaKOpHBIX
00CTOATENBCTB.

2.31. KimeHT 006s3yeTcs CaMOCTOSTENIbHO
C/IeUTh 32 YPOBHEM HEOOXOAMIMOM Map)Xu Ha
CBOEM TOPTOBOM CYeTe.

2.32. KoMmnaHusa BIpaBe NPpUMeHATH II. 2.30 Kak
10 OTHOILEHWIO K YK€ OTKPBITHIM ITO3ULIUAAM, TaK
A 10 OTHOUIEHWID K BHOBb OTKPHIBA€MBIM
TTO3ULIUAM.
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3. Opening a Position

3.1. The Client shall specify the following to give an
Instruction to open a position:

a) Instrument;
b) Transaction Size.

Instruments Quoted by Instant Execution

3.2. To open a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Buy” or “Sell” button at the moment the
Client is satisfied with the prices in the Dealer’s
Quotes Flow.

3.3. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

3.4. To open a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request. The Client may open a position at
the offered Quote by pressing the “Buy” or “Sell”
button. The Dealer has the right to cancel the Quote
if the Client has not sent an Instruction within 3
(three) seconds of receiving the Quote or if the
market shifts and the Quote becomes invalid.

3.5. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote by no more
than the “slippage” value (a parameter of the
Expert Advisor which determines the acceptable
range between the Expert Advisor’s Quote and the
Quote offered by the Dealer), the Expert Advisor
shall send an Instruction to the Server to open a
position at the Quote offered by the Dealer.

3. OTKpbITHE TO3ULUU

3.1. Tlpu momaye pacnopsoKeHUA Ha OTKpPBITHE
nosunuu KineHT JODKeH yKasaTh CIeAyloliue
obsi3aTesTbHbIE TApAMETPHI:

a) HauMeHOBaHWE WHCTPYMEHTa;
b) 06BeM TOProBoii Omepary.

HNHCTpYyMEHTBI, KOTUPYEMbIE€ IO TEXHOJIOTHH
Instant Execution

3.2. [InA OTKPHITHUA TMO3ULUU IOCPEACTBOM
KJIMEHTCKOTO TepMUHala 6e3 WCIOJb30BaHUsA
coBeTHMKa KimeHTy HeoOXOAMMO HaXXaThb
KHOTIKY «Buy» («[lokymaro») wm  «Sell»
(«I[Ipomaro») B TOT MOMEHT, KOI/[a TIOTOKOBHIE
1eHsl /liepa ero ycTpauBaror.

3.3. Jna OTKpHITUA TO3ULUU IIOCPEACTBOM
KJIMEHTCKOTO TepMMHajla C HCIOJb30BaHUEM
COBETHMKA TeHepupyeTcsi paclopsKeHhe O
COBEpPIIEHUN TOProBOM oOmepauuu 10 TeKyllei
KOTUPOBKE.

HNHCTpYMEHTHI,
Knnenra

KOTHpyeMble IO 3ampocy

3.4. [na OTKpHITAA TO3ULUU IIOCPEACTBOM
KJIMEHTCKOTO TepMHHaia 6e3 HCIOoAb30BaHusA
coBeTHuka KimeHt fgemaer 3ampoc. Ilocie
nosrydyeHusi KOTUpoBKHU (Bid/Ask) KiueHT MmoskeT
OTKPBITh TO3WLIMIO, HaXXaB KHONKY «Buy»
(«[Tokymato») wmm «Sell» («I[Ipogaro»). Juep
MMeeT MPaBo OTO3BAaTh KOTUPOBKY, eciu KineHT
He TOoChUIaeT WHCTPYKIMIO B TeueHUe 3 (Tpex)
CeKyH7 TIocjie TOJIyYeHUA KOTUPOBKU, WIN eCld
PBIHOK [JBWDKETCS, U KOTHUPOBKA CTAaHOBUTCS
HeZeICTBUTEIbHOM.

3.5. [ln1 OTKpHITHUA HO3UIUU IOCPEACTBOM
KJINEHTCKOr0 TepMMHala C MCIOJb30BaHUEM
COBeTHHMKA reHepupyeTca  3ampoc. Eciu
Ipe/IoKeHHas AUIepOM KOTUPOBKA OTINYAEeTCs
OT KOTHPOBK{ COBETHMKa He Oojiee 4YeM Ha
BenmuuHy slippage (mapameTp COBeTHUKa,
olpefe/AAIOIINE  IpueMJIeMoe  pacCTosgHue
MeKy 3asBJI€HHOM KOTUPOBKOM M KOTHPOBKOM,
KOTOPYIO BBIZACT AWUJIEp Ha 3alpoC COBETHUKA),
TO  COBeTHMK  OTIpaBiAeT Ha  cepBep
pacropsbkeHre 00 OTKDBITUM TO3UIMM IO
KOTHPOBKE, IIPe/JI0KEHHOM AUIEPOM.
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Processing and Execution of Instructions to
Open a Position

3.6. Once the Server receives the Client’s
Instruction to open a position, it automatically
checks whether the Free Margin is sufficient to
open the position:

a) the new position is provisionally added to
the list of Open Positions;

b) the new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification’;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new position, are calculated at the current
market prices;

d) The new “Free Margin” is calculated ° ;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the position
will be opened. This opening will be
accompanied by a corresponding record
in the Server Log-File;

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this

O6pabGoTKa pacHopsKeHUil Ha OTKpbITHE
MO3ULUU

3.6. [Ipu mOCTyIIEHUY Ha CEPBEP PACHOPIKEHUS
KireHTa Ha OTKPHITHE TIO3UIIMH aBTOMAaTUYeCKU
MIPOMCXOJUT IPOBEPKA COCTOSIHUSI TOPTOBOTO
cyeTa Ha Hajauyue CBOOOJHON MapKu TOZ
OTKPBIBAEMYIO [TO3UIIUIO:

a) B CIIMCOK OTKPHITBIX ITO3UIIUHA YCJIOBHO
J06aBIsIeTCs HOBasA ITO3ULIMSA;

6) onpezesaeTcs HOBBIT pasmep
HeoOXOAWMONW MapXKU «New margins s
COBOKYITHOM KJIMEHTCKOM TTO3UIINH,

BKJIIOYAsl YCJIOBHO J00OaBIEHHYIO HOBYIO
MO3UINIO0, TI0 TEKYIIUM PBIHOYHBIM IleHaM
Ha MOMEHT TIPOBEPKU®;

C)  paCCYMTHIBAIOTCA 1O  TEKYIUIUM
PBIHOYHBIM 1eHaM IUIABaIOIINE
MpUOBLUTH/YOBITKM TI0 BCEM OTKPBITHIM
MO3ULUSAM, BKJIIOYAsi YCJIOBHO 06aBIeHHYIO
HOBYIO TIO3HUIIHIO;

d) paccuuTeIBaeTCa  HOBBIH  pa3Mep
cBOGOAHOM Mapxku'’;

e) ecu
o «free margin» 6Gosbllle WIX paBHA

HyJI0 M CyMMapHas KJIWeHTCKas
MO3UIMA € y4eTOM  YCJIOBHO

IobaBIeHHOM MIO3UIAU He
[IPeBBIIIAET YCTAaHOBJIEHHOE
OorpaHrYeHHe 1[I0 /JaHHOMY THILY
cyera, MO3ULIUSA OTKPBIBAETCH.
OTKpHBITHE MO3UIUHA

COIPOBOXKJAETCSI COOTBETCTBYIOIIEH
3anuchio B JIoT-daline cepBepa;

e «free margin» Gosblile WIK paBHA
HYJII0O ¥ CyMMapHas KJIHeHTCKas
MO3WLKA C  y4eTOM  YCIOBHO
06aBIEHHON TO3UI[MU TPEBHIIIAET

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin

calculation can be found on Alpari’s website in the “Help” section.

8 Jl71s1 TOKNPOBAHHBIX TIO3UIMH — UCTIONb3yeTes napametp «<hedged margin», /i1 HEIOKUPOBAaHHBIX TIO3ULMH — TapaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U

IIpuMep pacyeTa IIpuBe/ieH B pasziesie «CripaBka» Ha CaliTe Anbriapy.

9 Free Margin = Balance — New Margin + Floating Profit - Floating Loss.

10 free margin = balance — new margin + floating profit - floating loss
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type of account, the position will not be
opened.

e “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position.

3.7. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote” window will appear. If the Client is
satisfied with the new price, the Client should press
the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification, as set out in clauses 2.2., 3.6., 3.7. If
the Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and will be
considered as a refusal by the Client to open the
position.

3.8. An Instruction to open a position shall be
deemed executed and the position shall be deemed
Open once the corresponding record appears in the
Server Log-File.

3.9. Each Open Position in the Trading Platform is
assigned with a Ticker.

3.10. An Instruction to open a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4. Closing a Position
4.1. The Client shall specify the following to give an

Instruction to close a position:

a) Ticker; and

YCTaHOBJIEHHOE OTrPaHWUYEHUE IO
JAaHHOMY THUIy CYETa, MO3ULIUS He
OTKpbIBaEeTCS.

o «free margin» MeHbIIE HYJA, JUIEP
BIIpaBe He OTKPBIBATh MO3ULMIO.

3.7. Emm B MOMeHT 06pabGoOTKU JUIepOM
pacropsikenus KinenTa Tekyias KOTHPOBKa 10
WHCTPYMEHTY HW3MEHWIach, TO [JWIED BIpaBe
MPE/VIOKUTh HOBYIO 1ieHy. B 3Tom ciydae
MOABUTCA OKHO IIEPEKOTHPOBaHuA «Requote»'?,
KJIeHT, KeJaloUil OTKPHITh MO3UIMI0 II0
BHOBb ITIP€e/IJIOKEHHO IIeHe, JO/KEH B Te4eHue 3
CEeKyHJ, TI0Ka KOTUPOBKA OCTAEeTCs aKTyalbHOH,
otBeTuTh «Ok». B 3TOM Cilydae pacropsuKeHue
BHOBb IIOCTyNlaeT Ha CEpBep U IPOXOJUT BCE
JTaMbl U TIPOBEPKU, MIPEeAYCMOTPEHHbIE 1.1, 2.2.,
3.6., 3.7. Eciu B TedyeHHe BpeMeHH, IIOKa
KOTUPOBKAa aKTyaibHa, KIIMEHT He NpUHUMAaeT
HOBYIO IleHy, 3TO PpaBHOCWIBHO OTKa3y OT
COBEPIIEHUS CAETKH.

3.8. PacnopsxeHue KimeHTa Ha OTKpBITHE
MO3UIUN CUUTaeTCsT 06pabOTaHHBIM, a TIO3ULIUS
OTKDBITOH IOC/IEe MOSIBJIEHUS COOTBETCTBYIOIIEH
3aIKCH B Jor-daiine cepBepa.

3.9. Kaxkgoil OTKPBHITOM TMO3WIMK B TOPTOBOMU
wiaTopMe MPUCBAUBAETCS THUKED.

3.10. PacnopsxeHue Ha OTKPBITHE MO3ULUU
oTKJIOHsAETCA JJunepoM, eI OHO HOCTYIIJIO Ha
006paboTKy /10 MOSABIEHUS TEPBOM KOTUPOBKH IO
JAHHOMY WHCTPYMEHTY B TOProOBOH ILTaThopme
Ha OTKPBITUM pBIHKA. [IpM 3TOM B OKHe
KJIMEHTCKOTO TepMUHAIA MOSIBUTCS COOOIIEeHE
«Off quotes» / «HeT 1ieH».

4. 3akpbITHE IO3ULIUU
4.1. Tlpy nozgade paclOpsDKEHMA Ha 3aKpbITUE
nosunuu KiMeHT Jo/DKeH yKasaTh Cjlefyroliue

0bs13aTeNbHbIE TTapaMETPHhI:

a) TUKep 3aKpbIBae MO NO3UIHH;

11 If the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or is equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
new Quote and will open the position. Therefore the new opening price, in the predefined range, can be either better or worse than

the previous Quote.

12 v 3sHaYeHre MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPe/IOKEHHOH AUIEePOM, MeHbIIIe MO0 paBHA 3aJaHHOMY 3HaYeHUIO MaKCHMaJIbHOI'O OTKIIOHEHHUS, TO CEPBEP He
MIOChLTAET HOBYIO KOTHPOBKY Ha KJIMEHTCKUI TEPMUHAJ, @ OTKPhIBAET MO3UIIMI0. TakuM 06pa3oM, [ieHa OTKPBITHS B 3a[aHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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b) Transaction Size.

Instruments Quoted by Instant Execution

4.2. To close a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Close...” button at the moment the Client
is satisfied with the prices in the Dealer’s Quotes
Flow.

4.3. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

4.4. To close a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request by pressing the “Request” button.
Once the Client has received a satisfactory Quote,
the Client should press the “Close...” button within
3 seconds while the Quote is still valid. The Dealer
has the right to cancel the Quote if the Client has
not sent an Instruction within 3 (three) seconds of
receiving the Quote or if the market shifts and the
Quote becomes invalid.

4.5. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor's Quote no more
than the “slippage” value (a parameter of the
Advisor which determines the acceptable range
between the Advisor’s Quote and the Quote offered
by the Dealer), the Expert Advisor shall send an
Instruction to the Server to close the position at the
Quote offered by the Dealer.

Processing and Execution of Instructions to
Close a Position

4.6. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote" window will appear™. If the Client is

b) 06beM TOPrOBOI OTIepaITHH.

HNHCTPYyMEHTBI, KOTUPYEMbIE€ IO TEXHOJIOTHUH
Instant Execution

4.2. [lnd 3aKkpbITUA TO3UIUU IIOCPeJCTBOM
KJIUEHTCKOTO TepMUHaMa 06e3 MCIIOJb30BaHUS

coBeTHMKa KimeHTy HeoOXOAMMO HaXXaThb
KHOTIKY «Close...» («3aKpbITb...») B TOT MOMEHT,
KOrZla  TIOTOKOBbIe  LeHBl  Jlwiepa  ero
yCTpauBaloT.

4.3. [lna 3aKkphITUA IO3ULKU IIOCPeJCTBOM
KJIMEeHTCKOr0 TepMMHalZa C UCIOJIb30BaHUEM
COBETHHUKA paclopshKeHUe O 3aKPBITUU [TO3ULINN
JODKHO OBITh OTZIAHO TIO TEKYIEN KOTUPOBKE.

HNHCTpYMEHTBHI,
Kiuenta

KOTHpyeMble IO 3ampocy

4.4. [lnd 3aKpHITUA TO3UIHAU IOCPEACTBOM
KJIUEHTCKOr0 TepMUHIA 0e3 MCII0Jb30BaHUSA

coBeTHuka KineHT fgemaer 3ampoc. Ilocie
nonyyeHuss KoTupoBku (Bid/Ask) Kiuewr,
JKeJIaroui 3aKPBITh TIO3UIINIO o

NpeJJIOXKeHHON IleHe, JO/DKEH B TedeHHe 3
CeKyHZ, ITIOKa KOTHPOBKAa OCTAaeTCA aKTyaJbHOM,
Ha)kaTh KHOMKY «Close...» («3aKphITh...»). Eciu
B Te4YeHWe BpeMeHM, II0Ka KOTHPOBKa
aKkTyaibHa, KiueHT He oTzaeT /lunepy HUKaKoro
Ppe3yJIbTaTUBHOI'O PACIOPAXKEHUA, AWIEP BIIpaBe
CHATb KOTUPOBKY.

4.5. [Jlnma 3aKpeITUA MO3ULUU IOCPEACTBOM
KJIMEHTCKOTO TepMMHajJa C UCIOJb30BaHUEM
COBeTHHMKa  TIeHepupyeTca  3ampoc.  Eciam
Ipe/iyIoXkeHHasA JUIepoM KOTHPOBKA OTINYaeTCa
OT KOTHUPOBKM COBETHHKa He Oojyiee, yeM Ha
BeqMYMHy slippage (mapamMeTp COBETHHUKA,
onpeZesNAIINNA  IpUeMJeMOe  pacCTOSHUE
MeXZy 3asBJIe€HHON KOTUPOBKOM U KOTUPOBKOM,
KOTOPYIO BBIJACT JUJEep Ha 3alpoC COBETHUKA),
TO COBETHUK  OTIpaBisgeT Ha  cepBep
pacnopsbkeHMe O  3aKpBITUM  [IO3UIMH 110
KOTUPOBKE, NIPe/IOXKeHHON AUIePOM.

O6pabGoTKa pacuopsKeHHH Ha 3aKpbITHe
MO3ULHU

4.6. Eumm B MOMeHT 06pabOTKH JAWIepoM
pacnopspxkeHusa KirieHTa TeKyias KOTUPOBKA 110
WHCTPYMEHTY HW3MeHWIach, TO JAWJIEp BIpaBe
MpeJIOXKUTh HOBYIO IleHy (Bid/Ask). B atom

13 1f the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
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satisfied with the new price, the Client should press
the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification as set out in clauses 2.2., 4.6. If the
Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and this will be
considered as a refusal by the Client to close the
position.

4.7. If the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Close By”
option will appear in the “Type” drop-down list. If
the Client chooses this option, a list of opposite
Open Position(s) will appear. Once the Client
selects a position, the “Close#.... by#” button will
be enabled. By pressing this button, the Client
closes locked positions of the same volume or
partially closes two locked positions of different
volumes. The smaller position and equivalent part
of the larger position will be closed, and a new
Open Position will be generated in the same
direction as the larger position and assigned with a
new Ticker.

4.8. If the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Multiple
Close By” option will appear in the “Type” drop-
down list. If the Client chooses this option, a list of
all position(s) on this Instrument will appear and
the “Multiple Close#.... by#” button will be
enabled. By pressing this button, the Client closes
all locked positions and a new Open Position will be
generated in the same direction as the larger total
volume and assigned with a new Ticker.

Cllydyae TOSBUTCA OKHO TEPEKOTHPOBAHUA
«Requote»'. KiMeHT, KelaloI[uii 3aKpHITh
MO3WIMI0 MO0 BHOBb MPENIOKEHHON IEeHe,

ZJOJDKEH B TedeHHe 3 CEKyH/, IIOKa KOTHUPOBKa
ocTaeTcs aKTyaabHOM, oTBeTUTh «Ok». B aTOM
Clydae paclopsbKeHHe BHOBb IIOCTyIIaeT Ha
cepsep u TIPOXOAUT IIPOBEPKH,
peAycMOTpeHHBbIe LI 2.2., 4.6. Eciiu B TeueHue
BPEMEHHU, II0Ka KOTUPOBKA akTyalbHa, KiueHT
He INpUHUMAaeT HOBYIO LIeHY, 3TO PaBHOCHJIbHO
OTKa3y OT COBEPLIECHUA CAEIKU.

4.7. Eciu B CHHCKE OTKPBITBIX IO3ULUN IO
TOPrOBOMYy CYeTy ecTb JBe U OoJjee
JIOKUPOBAHHBIX MO3ULIUH, TO npu
dbopMUpoBaHMY 3ampoca WIN PaCIoOpsDKEHUA Ha
3aKpBITHE 060 U3 HUX B BHINAZAIOIIEM CIIHCKE
«Type»/«Tum»  [ONOJHUTENbHO  IIOABIAETCH
ommmsa «Close By»/ «3aKpbBITb BCTPEYHBIM»,
mmocie BbIOOpAa KOTOPOW IOABIAETCS OFHA WU
HECKOJIBKO OTKPBITHIX MIO3ULIUH
IIPOTUBOIIOJIOKEHHOI'0  HamnpasjieHud. Ilocie
BBIZIEJIEHUA HY)XHOM IIO3UIMM U3 CIIMCKA,
aktuBupyercai KkHomka «Close#.... by#....»,
HaXxaB Ha KOTOpylo KimeHT 3akphIBaer
JIOKUPOBAHHBIE TIO3WULIMU OJZHOIO OObeMa WIN
YaCTUYHO  3aKpBIBAET /[Be JIOKUPOBAaHHEBIE
[IO3UIMK pa3Horo obbema. IIpu 3TOM MeHbIIas
[O3UIUA U CHUMMETpUYHAasd 4dYacTb Oosblreit
3aKpHIBAIOTCA, M OTKPHITOM oOcTaeTci HOBad
MO3UIMA B HampaBleHUU OoJbIleill U3 JABYX,
KOTOpOM IIprCcBavBaeTCsA HOBBIN THUKED.

4.8. Eciu B COMCKE OTKPBITBIX IIO3ULIUHN II0
TOPrOBOMYy CYeTy ecTb JBe U  Oojee
JIOKUPOBAaHHBIX MIO3ULIUH, TO npu
dbopMHpoBaHUY 3ampoca WIN PaCIOpPsDKEHUA Ha
3aKpBITHE 000N U3 HUX B BHINIAJAIOIIEM CIIHCKE
«Type»/«Tum»  JONMOJHUTENBLHO  IOABJIAETCA
ommmsa «Multiple Close By»/  «3akpbITh
IIEPEKPBITEIE OPZEPHI», MOCJIEe BBIOOPAa KOTOPOH
MOABJIAETCSA CIIMCOK BCeX IO3ULMM Mo AaHHOMY
WHCTPYMEHTY U aKTUBUPYeTCsA KHomka «Multiple
Close By for ....»/«3aKpbITh TEPEKPHITHIE OPAEPHI
1o...», HaXkKaB Ha KoTopyio KiueHT 3akpbIBaeT
BCe JIOKMpOBaHHBIE IIO3UIMU 10 JaHHOMY
WHCTPYMeHTy. IIpu 3TOM OTKpHITOM ocTaeTrcs
HOBasd TIIO3WIMS B HaNpaBJIeHUH OOJbLIETO

new Quote and closes the position. Therefore the new closing Price, in the predefined range, can be both worse or better than the

previous Quote.

14 Ei 3HaYeHe MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPe/IOKEHHOH AUIEePOM, MeHbIIIe MO0 paBHA 33laHHOMY 3HaYeHHI0 MaKCUMaJIbHOT'O OTKJIIOHEHMSI, TO CEpBED He
MOChLTAET HOBYIO KOTHPOBKY Ha KIIMEHTCKUM TEPMUHAI, a 3aKPhIBAET MO3UIHI0. TakuM 06pa3oM, LieHa 3aKPHITHS B 33JaHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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4.9. An Instruction to close a position shall be
deemed executed and the position shall be deemed
Closed once the corresponding record appears in
the Server Log-File.

4.10. An Instruction to close a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4.11. An Instruction to close a position shall be
declined by the Dealer if it is sent to be processed
while a Stop Loss or Take Profit Order for this
position is in the Queue to be executed. In this case,
an “Off quotes” message will appear in the Client
Terminal Window.

5. Orders
Order Types in the Trading Platform

5.1. The following Orders (Pending Orders) may be
used to open a position in the Trading Platform:

a) “Buy Stop” - an Order to open a Long
Position at a price higher than the price at the
time the Order is placed;

b) “Sell Stop” - an Order to open a Short
Position at a price lower than the price at the
time the Order is placed;

¢) “Buy Limit” - an Order to open a Long
Position at a price lower than the price at the
time the Order is placed;

d) “Sell Limit” - an Order to open a Short
Position at a price higher than the price at the
time the Order is placed.

5.2. The following Orders may be used to close a
position:

CyMMapHOro obbeMa, KOTOPOH NpHUCBaUBaeTCsA
HOBBIU THUKeEP.

4.9. PacnopsoxkeHue KimeHTa Ha  3aKphITHE
MMO3UIINHU CYUTAETCS 00pabOTaHHBIM, a TO3UIUA
3aKpHITON IOCJIE TOSBJAEHUS COOTBETCTBYIOUIEH
3amucH B Jor-daiiie cepBepa.

4.10. PacnopsykeHHe Ha 3aKpBITUE IO3UIUUA
O6yZeT OTKIOHEHO JIMIepoM, eCii OHO TOCTYIIIIO
Ha 06paboOTKY /0 MOSABIEHHUS [T€PBOK KOTUPOBKU
0 JaHHOMYy MHCTPYMEHTy B  TOPrOBOH
wiatrdopMe Ha OTKPBITUHM DHIHKA. IIpu 3TOM B
OKHe KJIMEHTCKOIO TepMHUHajla IIOABUTCA
coobmenue «Off quotes» / «HeT 11eH».

4.11. PacnopsyxeHHe Ha 3aKpBITUE IO3UIUUA
6yZeT OTKJIOHEHO JWIEPOM, €CJTU OHO TIOCTYIIIIO
Ha 06paboTKy B MOMEHT, KOTZa opAep Ha
3aKkpbiBaeMo nosuiuu («Stop Loss» wiu «Take
Profit») HaxoguTCcs B odepeau HA UCIIOJHEHHE.
[Ipy 5TOM B OKHe KIHWEHTCKOIO TepMHHaIa
nosiBUTCA coobienue «Off quotes» / «HeT 1ieH».

5. Opzepa
Tunsl opepoB B TOProBoii Iiarpopme

5.1. B ToproBoii IwIaTopMe BO3MOKHO
pasMellleHre CAeAYIONUX THUIIOB OPJEPOB Ha
OTKPBITHE TTO3UITNHU (OTJIOJKEHHBIE OpZepa):

a) «Buy Stop» — mpegmnosiaraeT OTKpBITUE
JUIMHHOM IO3UIMHU 10 IieHe 60Jiee BEICOKOH,
YyeM TeKyllas IleHa B MOMEHT pa3MelleHUsd
opZepa;

b) «Sell Stop» — mpeamosaraeT OTKpPHITHE
KOPOTKOM MMO3UIMH TI0 IleHe 6ojiee HU3KOH,
YeM TeKyllas IjeHa B MOMEHT pa3MeIleHUs
opzepa;

¢) «Buy Limit» — mpezmnonaraeT OTKpBITUE
JUIMHHOM IO3HIIMU IO IieHe 6oJjiee HU3KOM,
yeM TeKylllad IleHa B MOMEHT pa3MellleHUA
opZiepa;

d) «Sell Limit» — mpeamosaraeT OTKPBLITUE
KODOTKOM MO3WIMKU MO IieHe Gosee
BBICOKOM, 4YeM TeKyllas IieHa B MOMEHT
pasMeleHus opepa.

5.2. Joa 3aKpHITUA TO3ULTUN
HCI0JIb30BaThCA CJIeyIOlre opAepa:

MOTL'yT
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a) “Stop Loss” - an Order to close a previously
opened position at a price less profitable for
the Client than the opening price;

b) “Take Profit” an Order to close a
previously opened position at a price more
profitable for the Client than the opening
price;

c) “If-Done Order” — Stop Loss and/or Take
Profit Orders which are activated only after
their corresponding Pending Order has been
executed.

Order Timing and Duration

5.3. The Client may only place, modify or delete
Orders within the trading hours for the relevant
Instrument. The trading hours for each Instrument
are indicated in the Contract Specification.

5.4. Pending Orders on Instruments which are
traded 24 hours a day have “GTC” (“Good Till
Cancelled”) status. The Client can set a concrete
expiry date and time in the “Expiry” field;
otherwise the Order will be executed after an
indefinite period.

5.5. Pending Orders on Instruments which are not
traded 24 hours a day, have “Day Order” status and
will be deleted by the Dealer at the end of a trading
session. The status for each Instrument is indicated
in the Contract Specification.

5.6. Stop Loss and Take Profit Orders on all
Instruments have “GTC” status (“Good Till
Cancelled”) and are executed after an indefinite
period.

a) «Stop Loss» — mpepmosiaraeT 3aKphHITHE
paHee OTKDPBITOM IIO3UIMHU IO IleHe, MeHee
BBIrOAHOU 1A KnueHTa, yeM Tekylasd eHa
B MOMEHT pa3MelleHUA OpAepa;

b) «Take Profit» - mpeanonaraer 3akpeiTue
paHee OTKPBITOM HO3UIMU IO IieHe, Gosee
BBITOZHOM /11 KiieHTa, 4eM TeKylas IeHa
B MOMEHT pa3MelleHus Op/epa;

¢) «If Done» — opzepa «Stop Loss» u/wimm
«Take Profit», KoTOpBlE aKTUBU3UPYIOTCSI
TOJBKO IIOCJIE HCIOJHEHUS OTJIOXKEeHHOTO
opZepa, ¢ KOTOPbIM OHHU CBSI3aHBI.

Bpemsi pa3mernieHuss U IIEpUOJ AEHCTBUSA
opZiepoB

5.3. Opzaepa MoryT OBITb pa3MelleHHl,
MOAUGUIIMPOBAHEl WIH yAaleHb KiueHToM
TOJBKO B TOT MEPHOA, KOr4a TOPTOBISA IIO
JAaHHOMY WHCTPYMEHTY paspelleHa. Bpewms

TOPTOBJIU Ui K&X/JOr0 MHCTPYMEHTA yKa3aHO B
crenudUKanuy KOHTPAKTOB.

5.4. [l UHCTPYMEHTOB, OTJIOXKEHHBIE OpZepa 110
kotopeiM uMerT craryc GTC («Good Till
Cancelled»/«/leticTByromuii i) OTMEHEI»),
KJIUEHT MOXKET CaM OTPAaHUYUTH CPOK AeMCTBUSA

opzepa, YCTaHOBUB B moJe
«Expiry»/«/IcTeueHre» KOHKDETHYIO JaTy U
BpeMsA, B  IPOTHUBHOM  CiIy4ae  oOpzep
IpUHUMAeTCs] Ha HeoIlpeJeleHHOe BpeMs.

Cratyc opzepa A KaKAOTO HWHCTPYMEHTa
yKasaH B crieninupuKaIuyi KOHTPaKTOB.

5.5. ;11 UHCTPYMEHTOB, OTJIOKEHHBIE OpZepa II0
KOTOPBIM UMEIOT crarTyc DO («Day
order»/«JIHeBHOM opaep»), opaepa
NPUHUMAIOTCA TOJBKO B paMKaxX TeKylleln
TOPrOBOM ceccum M yzaansiorcs JumepoMm 1o
OKOHYaHUU ToproBoro AHsd. Craryc opzepa A
Ka&XJ0T0 MHCTPYMEHTA yKa3aH B creludukaum
KOHTPAKTOB.

5.6. [lna Bcex UWHCTPYMEHTOB opJepa Ha
3aKkpeITHe To3uIuu «Stop Loss» m/wmim «Take
Profit> wumeror cratyc GTC («Good Till
Cancelled» - geHcTBylOIIMEA [0 OTMEHBI) U
NIPUHUMAIOTCA Ha HEONIPeZeIEHHOE BpeMs.
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Procedure for Placing an Order

5.7. To give an Instruction to place a Pending
Order, the Client shall specify the following
required parameters:

a) Instrument;
b) Transaction Size;

c¢) Order Type (Buy Stop, Buy Limit, Sell Stop,
or Sell Limit); and

d) Order Level.

The Client may also set the following optional
parameters:

a) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

b) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier);

c) Pending Order expiry date and time.

The Instruction will be declined if:

a) any of the required parameters is not
specified or is incorrect;

b) any of the optional parameters is incorrect;

c) the Orders are placed via the Client
Terminal without using an Expert Advisor. In
this case, the “Invalid S/L or T/P” error
message will appear;

d) the Client’s Trading Account has limits in
respect of the total number of Pending Orders
and the Instruction exceeds these limits. The
“Trade is disabled” message will appear when
the Client tries to place a Pending Order in the

pacIopsuKeHUH
ciefyrolye Heobsa3aTebHbIEe TTapaMeTPHhI:

IMopsizok pa3MelieHus OPAEPOB

5.7. Ilpu nojade KiMeHTOM paclnopsbKeHUs Ha
pa3MellleHHe OTJIOXKEHHBIX OPAEPOB JOJDKHBI
OBITh yKa3aHbBl CIeAyIIde 00s3aTebHbIe
rmapaMeTpHhI:

a) UHCTPYMEHT;
b) o6Bem;

c¢) tun opZepa («Buy Stop», «Buy Limit»,
«Sell Stop», « Sell Limit»);

d) ypoBeHb opzepa.

ZONOJIHEHWe K 3ToMy KimeHTOM B
MOTYT OBITH YKa3aHbI

a) ypoBeHb «Stop Loss» OTIOXEHHOrO
opzepa. 3HaueHue 0.0000 osHauaeT, 4YTO
«Stop Loss» He BoIcTaBasieTca (win
yZasfeTcs, ecId OH ObUT BEICTABJIEH paHee);

b) ypoBenp «Take Profit» orioxeHHOTO
opzepa. 3HaueHue 0.0000 osHavaeT, 4TO
«Take Profit» He BbIcTaBstercss (WK
yaaJsIeTCsI, eCV OH OBbLT BHICTABJIEH paHee).

C) JaTy ¥ BpeMd, JI0 KOTOPOro JAeicTByeT
OTJIOXKEHHBIU OpZep.

PacriopsikeHue 6yeT OTKIOHEHO:

a) IpU OTCYTCTBUM WIH HeNpaBWIbHOM
3HaYeHUHU OJHOI'O0 WIH HECKOJbKUX
06s13aTEIbHBIX TAPAMETPOB;

b) mpy HempaBWUIHHOM 3HAYEHUU OJHOTO
WM  HECKOJIbKUX  Heobs3aTelTbHBIX

ImapaMeTpOB.

C) mpu DOSTOM B CjIy4ae pa3MelleHusd

OTJIO}KEHHOTO opzepa yepe3
KJIMEHTCKUN TepMUHAI 6e3
WCIIO/MB30BAaHUA ~ COBETHHWKA  OyZeT

BBIZJAHO coobOmjeHue 06  omwubKe:
«Invalid S/L or T/P» / «HeBepHblif S/L
wiu T/P».

d) eciu KIMEHT WCHOJB3yeT THUII CYETa,

UMeromui orpaHUYeHye Io
CyMMapHOMY KOJINYEeCTBY
pasMelleHHBIX OpZepoB, U JaHHOe
pacnopsxeHue IIpeBbIIIaeT 3TU
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Client Terminal without using an Expert
Adpvisor.

5.8. To give an Instruction to place a Stop Loss or
Take Profit Order, the Client shall specify the
following required parameters:

a) Ticker of the Open Position;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

5.9. To give an Instruction to place If-Done Orders
on a Pending Order, the Client shall specify the
following required parameters:

a) Ticker of the Pending Order for which the
If-Done Orders are intended,;

b) Stop Loss level. “0.0000” means that a Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

c) Take Profit level. “0.0000” means that a
Take Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

orpaHudenusa. [Ipu 3ToM B ciydae

pasMelleHus  OTJIOXKEHHOTO  opZepa
4yepe3 KJIMEHTCKUN TepMHHan 0e3
WCIIO/Nb30BaHUA  COBETHHKA  OyZer

BBIZAHO coobIeHne o6 ommubke: «Trade
is disabled» / «Topross 3anperieHar.

5.8. Tlpu nogave KineHTOM paclopsKeHUA Ha
pasMemneHue opzaepoB «Stop Loss» u «Take
Profit» Ha OTKPBHITYIO IMO3ULIUIO JOJKHBI OBITH
YKa3aHBbl CIeyIollne IapaMeTphl:

a) TUKep OTKPHITOM MO3UIMU, Ha KOTOPYIO
BBICTABJIIIOTCA JaHHBIE OPAEPa;

b) ypoBensb «Stop Loss» opzepa. 3HaueHuUe
0.0000 osHagaet, 4yTO «Stop Loss»
He BbICTaBiAeTca (WM yZanseTcs,
€CJI OH OBUT BRICTABJIEH paHee);

¢) ypoBeHsb «Take Profit» opzepa. 3uaueHue
0.0000 osuauaeT, yto «Take Profit»
He BBICTaBIsAETCS (MMM yAAISIETCA,
€CJIM OH OBbUT BHICTABJIEH paHee).

[Ipy HempaBWIbHOM 3HAaYeHUM OJHOTO WU
HECKOJIbKUX IapaMeTPOB B CJyyae pasMelleHUs
OTJIOXKEHHOTO  OpZiepa  dYepe3  KJIMEHTCKUM
TepMuHan 6e3 UCIOJIb30BAHUA COBETHUKA
pacrnopsukeHue OyZeT OTKJIOHEHO U KHOIIKA
«Modify...»/«/I3MEHUTb...» ocTaHeTcsa
HEeaKTUBHOM.

5.9. Ilpu nozade KiMeHTOM pacHopsKeHUs Ha
pasmelienue opaepos «If Done» Ha OTI0KEHHBIH

opAep JAOMKHBI OBITH YKa3aHBI CJeAyIOIINe
rapaMeTpBhl:
a) THUKep OWIOXEHHOTro opZepa, Ha

KOTOPBIH BBICTABJIAIOTCA JaHHBIE OpJiepa;

b) ypoBeHs «Stop Loss» opzepa. 3HaueHUe
0.0000 osnHavaer, uto «Stop Loss» He
BEICTaBJIsIETCA (WM yAQIAETCS, €CJIU OH OBbLT
BBICTaBJIEH paHee);

¢) ypoBeHb «Take Profit» opaepa. 3HaueHUe
0.0000 osuauaer, uyto «Take Profit» He
BbICTaBJIAETCA (WIN YAQIAETCA, €CJIU OH OB
BBHICTaBJIEH paHee).

[lpy HempaBUJIBPHOM 3HauY€HWU OZHOTO WIU
HECKOJIBKMX NapaMeTPOB B CIydae pa3MelleHUsa
OTJIOXXEHHOI'O  opZepa 4epe3  KIMEHTCKUHN
TepMuHaNM 0e3  HCIOJb30BaHUA  COBETHUKA
pacropsbkeHre OyZeT OTKJIOHEHO, U KHOIIKa
«Modify»/«13MeHUTH» OCTaHEeTCsA HEAKTUBHOM.
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5.10. When giving an Instruction to place Stop Loss 5.10. Ilpu mojgadye  pacloopspKeHUs — Ha
and/or Take Profit Orders on an Open Position or pa3smemenne «Stop Loss» n/unmu «Take Profit»
Pending Order, the difference in Pips between the opzepa Ha  OTKPBHITyIO  MO3UIMIO  WIA

Pending Order level and the current market price
must be no less than the "Limit & Stop Levels"
parameter indicated for each Instrument in the
Contract Specification, and the following
conditions must be satisfied:

OTJIOXKEHHOTO OpJiepa pacCTOSHUE B IIYHKTaX
MeX/ly YPOBHEM YCTAaHABJIWBAaeMOTO oOpfepa M
TEKyIllell pPBHIHOYHOI IIeHOW He /O/DKHO OBITh
MeHblle mapaMerpa «Limit & Stop Levels»,

a) for a Stop Loss Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no lower
than the Ask price plus the "Limit & Stop
Levels" value set for this Instrument;

b) for a Take Profit Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no higher
than the Ask price minus the "Limit & Stop
Levels" value set for this Instrument;

c¢) for a Stop Loss Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no higher
than the Bid price minus the "Limit & Stop
Levels" value set for this Instrument;

d) for a Take Profit Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no lower
than the Bid price plus the "Limit & Stop
Levels" value set for this Instrument;

e) for a Buy Limit Order: the current market
price is considered the Ask price and the Order
must be placed no higher than the Ask price
minus the "Limit & Stop Levels" value set for
this Instrument;

f) for a Buy Stop Order: the current market
price is considered the Ask price and the Order
must be placed no lower than the Ask price
plus the "Limit & Stop Levels" value set for this
Instrument;

g) for a Sell Limit Order: the current market
price is considered the Bid price and the Order
must be placed no lower than the Bid price

VKa3aHHOTO B crHenudUKauyd KOHTpaKTa MAjsa
JAHHOTO WHCTPYMEHTa, W IIPU 3TOM JOJDKHBI
OBITh YZIOBIETBOPEHE! CJIEAYIONINE YCIOBHUA:

a) s opgepa «Stop Loss» Ha KOPOTKYIO
MO3ULIMIO: TeKylled pBIHOYHOU IleHOMU
cuntaetca 1ieHa Ask, U opzaep He JoKeH
OBITH pa3MelleH HIKe, YeM IleHa Ask Iioc
3HaveHune «Limit & Stop Levels» misa
JaHHOTO MHCTPYMEHTA;

b) mna opaepa «Take Profit» Ha KOpOTKyO
MO3ULIMIO: TeKylled pBIHOYHOU IleHOMU
cuuTaercs LeHa Ask., ¥ opzep He JOKeH
OBITh pa3MellleH BbINle, 4YeM IieHa Ask
MUHYyc 3HadeHUe «Limit & Stop Levels» mna
JAHHOT'O MHCTPYMEHTA;

c) Ana opAepa «Stop Loss» Ha [IMHHYIO
MO3UIINIO: TEKYIleld pPBIHOYHOW II€HOMU
cuuTaerca neHa Bid, u opzep He aomkeH
OBITh pa3MelleH BhIIIE, YeM IieHa Bid MuHyc
3HaveHrne «Limit & Stop Levels» misa
JAHHOTO MHCTPYMEHTA;

d) ana opaepa «Take Profit» Ha ATMHHYIO
MO3UIMI0: TeKyllel PpHIHOYHOM IeHOU
cunTaeTcs lieHa Bid, u opzep He A0OmKeH
OBITH pasMellleH HIKe, 4eM IieHa Bid mmoc

3HaveHue «Limit & Stop Levels» mia
JAHHOTO MHCTPYMEHTA;
e) mia opgepa «Buy Limit» Tekymen

PBIHOYHOM IIeHOW cuuTaeTcs IeHa Ask, u
opZiep He ZIoJbKeH OBITh pasMellleH BHIIIE,
yeM neHa Ask MuHyc 3HaveHue «Limit &
Stop Levels» 11 aHHOTO MHCTPYMEHTA;

f) ana opzepa «Buy Stop»: Tekyuein
PBIHOYHOM 1IeHOH cunTaercs ueHa Ask, u
opZep He JODKEH OBITH pa3MelleH HIDKe,
yeM I1leHa Ask 1uTtoc 3HaueHHe «Limit & Stop
Levels» 111 JaHHOTO UHCTPYMEHTA;

g) mna opzepa «Sell Limit»: Tekymei

PBIHOYHOM IIeHOM cumTaercsa IeHa Bid, u
opAep He JODKEH OBITh pa3MelleH HIKeE,
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plus the "Limit & Stop Levels" value set for this
Instrument;

h) for a Sell Stop Order: the current market
price is considered the Bid price and the Order
must be placed no higher than the Bid price
minus the "Limit & Stop Levels" value set for
this Instrument.

5.11. When giving an Instruction to place an If-
Done Order on a Pending Order, the difference in
Pips between the If-Done Order Level and the
Pending Order Level must be no less than the "Limit
& Stop Levels" parameter indicated for each
Instrument in the Contract Specification, and the
following conditions must be satisfied:

a) A Stop Loss Order on a Buy Limit or Buy
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument;

b) A Stop Loss Order on a Sell Limit or Sell
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

c) A Take Profit Order on a Buy Limit or Buy
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

d) A Take Profit Order on a Sell Limit or Sell
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument.

5.12. Limit and Stop levels are indicated on the
Company’s site in the “Contract Specification”
section.

5. 13. Limit and Stop levels may be changed:

yeM IleHa Bid miroc 3HayeHue «Limit & Stop
Levels» 111 JaHHOTO MHCTPYMEHTA;

h) mma opmepa «Sell Stop»: Tekyei
PBIHOYHOM IIeHOW cumTaercsa IeHa Bid, u
opAep He JOKeH ObITh pa3MelleH BHIIIE,
yeMm neHa Bid muHyc 3HaueHuwe «Limit &
Stop Levels» 111 JaHHOTO UHCTPYMEHTA;

5.11. Ilpm  oThgade  pacHnopsXeHUA  Ha
pasmeleHue opaepoB «If Done» Ha OTJIOXKEHHBIN
opZep KiMeHT fo/DKeH yYUTHIBATh, YTO pasHULIA
MeXay ypoBHeM opzepoB «If Done» U ypoBHEM
caMoro OTJIOXKEHHOTr'o opZiepa He JO/DKHA OBITh
MEHBIIIEe, YeM KOJIMYECTBO IIYHKTOB, YKa3aHHOE B
mapameTtpe «Limit & Stop Levels» crienuukarmm
KOHTpaKTa JAjad JAaHHOTO HHCTPYMEHTA, U IIpU
3TOM /JIOJUKHBI OBITH YZAOBIETBOPEHBI CJIEAYIOIINE
YCIIOBHUA:

a) opzep «Stop Loss» Ha OTJIOXKEHHBIHN
opaep «Buy Limit» win «Buy Stop» He
JOMKeH OBITh pa3MelleH BHIE, YeM
ypOBeHb OTJOXEHHOIO OpAepa MHHYC
3HaueHHe «Limit & Stop Levels» ma
JAHHOT'O MHCTPYMEHTA;

b) opamep «Stop Loss» Ha OTJIOXKEeHHBIN
opaep «Sell Limit» wiu «Sell Stop» He
JoKeH OBITh pa3MelleH HIDKe, YeM
YPOBEHb  OTJIOKEHHOTO  OpZepa  IUTIOC
3HaveHue «Limit & Stop Levels» misa
JAHHOTO MHCTPYMEHTA;

c) opaep «Take Profit» Ha OT/IOKEHHBIH
opZep «Buy Limit» wm «Buy Stop» He
JODKeH OBbITh pa3MelleH HIDKe, YeM
VPOBEHb OTJIOXKEHHOTO oOpZepa  ILTIOC
3HaveHue «Limit & Stop Levels» misa
JAHHOTO MHCTPYMEHTA;

d) opaep «Take Profit» Ha OTIOKEHHBIN
opaep «Sell Limit» wmm «Sell Stop» He
JODKeH OBITh pa3MellleH BBIE, YeM
VPOBEHb OTJIOXKEHHOT'O OpZepa MUHYC
3HaueHHe «Limit & Stop Levels» ma
JAHHOTO MHCTPYMEHTA;

5.12. «Limit & Stop Level» ykaszan Ha Caiite
Kommannu B pasgene  «Crnenuduxanuu

KOHTPAKTOB».

5.13 «Limit & Stop Level» MoXeT HU3MeHATHCA
Tpu:
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a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

5.14. An Instruction to place an Order shall be
deemed executed and the Order shall be deemed
placed once the corresponding record appears in
the Server Log-File.

5.15. Each Pending Order is assigned with a Ticker.

5.16. An Instruction to place an Order shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

5.17. The Dealer shall have the right to decline an
Instruction to place an Order should, while
processing this Instruction, the current Quote reach
a level at which at least one of the conditions of
either clause 5.10 or 5.11 be breached.

Order Modification and Deletion

5.18. To give an Instruction to modify Pending
Order parameters (the level of the Pending Order
and/or If-Done Orders), the Client shall specify the
following required parameters:

a) Ticker;
b) Pending Order level,

c) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

d) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting an Order via the Client
Terminal without using an Expert Advisor, the

a) PBIHOYHBIX YCIOBHUAX, OTJIMYHBIX OT

HOPMAaJIbHBIX;
b) upe3BBIYaliHON CUTYyaIUU;
¢dbopc-MaKOpPHBIX

C) HacCTyIUIeHUU
06CTOATELCTB.

5.14. Pacnops:xeHue Ha pasMellleHue opzepa
CUUTaeTCs MCIOJHEHHBIM, a OpJep CYUTaeTcs
pa3MelleHHbIM rocse MOSIBJIEHUS
COOTBETCTBYIOIIEH 3aMKCcHU B JioT-daliie cepBepa.

5.15. Kaxzomy
TpUcBauBaeTcs TUKED.

OTJIOXKEHHOMY  OpZAEpY

5.16. PacrmopsbkeHne Ha pa3MelleHHe opzepa
O6yZeT OTKJIOHEHO AWIEPOM, €CIU OHO HOCTYIIHT
Ha 06pabOTKY 0 TOABJIEHUA TEPBO KOTUPOBKU
B TOpProBoi IwiaTpopMe Ha OTKPBITUM PHIHKA.
[Ipy 5TOM B OKHe KJIMEHTCKOTO TepMHHAaIa
nosiBUTCA coobienue «Off quotes» / «HeT 1ieH».

5.17. [lunep BIpaBe OTKJIOHUTH pacloOpsKeHHe
Ha pasMelleHHE OpZepa, ecIu TeKylas
KOTHPOBKA B mporiecce 06paboTKu
pacropsKeHUs JOCTUTHET TAaKOTO YPOBHSA, MPH
KOTOpOM OyZeT HapymeHO XOTs Obl OJHO U3
ycmoBu# .. 5.10, 5.11.

Moaudukaiua 1 yaaJaeHue opiepoB

5.18. [Ipu nozave KiameHTOM pacrops:KeHHUA Ha
MOANPUKAIIHIO IapaMeTpoB OTJIOXKEHHBIX
opZiepoB (YpOoBeHb OTJIOXEHHOTO OopZepa U/Win
opaepoB «If-Done» Ha JaHHBIH OTJIOXKEHHBIN
opAep) JOMKHBI OBITh YKasaHBI CJIeAyIolve
rmapaMeTphl:

a) TUKeD;
b) ypoBeHB OT/IO)KEHHOTO OpZepa;

¢) ypoBeHb «Stop Loss» opzepa. 3HaueHUe
0.0000 osnavaer, uyro «Stop Loss» He
BBICTaB/IAETCA (WIN yAQIAETCA, €CIU OH OB
BBICTaBJIEH paHee);

d) yposens «Take Profit» opgepa. 3HaueHUe
0.0000 osHaugaer, uto «Take Profit» He
BBICTaBJIAeTCA (WIN yAaIAeTCsA, eCli OH GBI
BBICTaBJIEH paHee).

[Ipy HempaBWIBHOM 3HAY€HUU OJHOTO WU
HEeCKOJIbKUX rnapameTpoB B ciay4ae
pasMelneHus/ MoAUPpUKAINN/ YA€ HUS
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Instruction will be declined and the “Modify...”
button will remain inactive.

5.19. To give an Instruction to modify Stop Loss
and Take Profit Orders on an Open Position, the
Client shall specify the following required
parameters:

a) Ticker;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

c¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting Orders via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”
button will remain inactive.

5.20. To give an Instruction to delete a Pending
Order, the Client shall specify its Ticker.

5.21. An Instruction to modify or delete an Order
shall be deemed executed and the Order shall be
deemed modified or deleted once the
corresponding record appears in the Server Log-
File.

5.22. An Instruction to modify or delete an Order
shall be declined by the Dealer if it precedes the
first Quote for this Instrument in the Trading
Platform at Market Opening. In this case, an “Off
quotes” message will appear in the Client Terminal
Window.

5.23. The Dealer shall have the right to decline an
Instruction to modify or delete an Order should,
while processing, the Order be placed in the Queue
to be executed in accordance with clause 5.25.

5.24. Should the processing of an Instruction to
modify or delete an Order be completed only after

OT/IOKEHHOTO  OpZiepa  4Yepe3  KIMEHTCKUi
TepMuHan 0e3 KCHONb30BAaHUA COBETHUKA
pacropsbkeHre OyZeT OTKJIOHEHO U KHOIIKA

«Modify...»/«/I3MeHUTb...» ocTaHeTcs
HEeaKTUBHOM.
5.19. Ilpyu mnozadye  pacnopsXKeHUA  Ha

MoaudUKaIio opAepoB «Stop Loss» u «Take
Profit» Ha OTKpBHITYyI0O mO3UIUI0 KimeHTOM
JOJDKHBI OBITh YKa3aHBI CIeyIolre IapaMeTphl:

a) TUKeD;

b) ypoBens «Stop Loss» opzaepa. 3HaueHUE
0.0000 osnavaer, uyro «Stop Loss» He
BBICTaBJIsIETCA (WU yAQIIETCS, €CJTU OH ObLT
BEICTaBJIeH paHee);

¢) ypoBeHb «Take Profit» opaepa. 3HaueHUe
0.0000 osuzaugaer, uto «Take Profit» He
BBICTaBJIsAeTCS (WK yaIsAeTcs, eCIU OH ObUT
BBICTaBJIEH paHee).

HpI/I HENnpaBWJIbHOM 3Ha4Y€HWMW OJHOI'0 WIH

HECKOJIBKUX rapameTpoB B ciy4ae
pasMelleHusa/MoAupUKaIUY/ YAATIeHUSA OpJEPOB
yepes KJIMeHTCKUN TepMUHAaJ 6e3

HCIIOIh30BaHUA COBETHUKA PACIIOpsKeHUE OyAeT
OTKJIOHEeHO U KHomKa «Modify...»/«/I3MeHUTb...»
ocTaHeTcs HeaKTUBHOM.

5.20. [Ipu mojade pacHnopsKeHUA Ha yJajleHue
OTJIOXKEHHOTO opZepa KineHTOM AOKEH OBITH
yKa3aH TUKEp yAaIIeMOoTro opJepa.

5.21. PacropsskeHue Ha MoAUPUKALUIO WIN
yZajieHue opJepa CUUTAETCA HCIOJHEHHBIM, a
opep cuMTaerci MOAUPUIMPOBAHHBIM WU
yZAaJIEHHBIM TI0CJIE TIOSIBJIEHUS COOTBETCTBYIOIIEH
3amucH B Jior-¢daiiie cepBepa.

5.22. PacmopsskeHuMe Ha MOAUGUKALNIO WA
yaaneHue opzepa OyzZeT OTKIOHEHO AWIEPOM,
€CJIM OHO TIOCTYNUT Ha 06paboTKy /10 TOSBIEHUS
epBO¥ KOTUPOBKU B TOPTrOBOH ILTaTdopme IO
JAHHOMY HWHCTDYMEHTY Ha OTKDBITMM pBIHKA.
[lpy 3TOM B OKHe KJIMEHTCKOTO TepMHHajIa
mosiBuTCA coobinenue «Off quotes» / «HeT 1ieH».

5.23. lunep BIpaBe OTKJIOHUTH PaCIOPAKEHUE
Ha MOAUGUKAIUIO WIN yAaJIeHUe OpAepa, eCi B
npoiiecce 06pabOTKU pacIopsLKEHUs opAep ObUT
IOMellleH B o4Yepelb Ha MCIOJHEHHWE B
COOTBETCTBHUU C II. 5.25.

5.24. Eciu mporjecc 06paboTKU pacHoOpsKeHUs
Ha MoaudUKAIUIO WIN yAaleHue opzepa Obul
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the Order is placed in the Queue to be executed in
accordance with clause 5.25., the Dealer shall have
the right to cancel the modification or deletion of
the Order.

3aBepIIeH IIOCJIe TOTO, KaK opZep ObLT OCTaBIeH
B odepeJb Ha UCIOJHEHMe COITacHO I. 5.25,
Junep BIpaBe OTMEHHUTh MOAUPUKALNIO WIN
yaaseHue opzepa.

Order Execution HcnonHenue opaepos

5.25. The Order will be placed in the queue to be Ha

executed in the following cases'*:

5.25. Opgep mnomem@aerca B oYepelb
HCIIOMHEHHUE B CIEAYIOIUX CTydasnx '®:

a) A Take Profit on an Open Long Position a) opaep «Take Profit» 1m0 OTKpBHITOU
is placed in the Queue to be executed if the JUIMHHOM MO3ULMKA IIOMeljaeTcd B
Bid price in the Quotes Flow becomes equal ouepesb Ha UCIOJHEHME, eciu LieHa Bid
to or higher than the Order Level; B [IOTOKE KOTHUPOBOK CTaHET PaBHOM WK
BBIIIE YPOBHS OPZEPA;
b) A Stop Loss on an Open Long Position is b) opzmep «Stop Loss» 1O OTKpPHITOU
placed in the Queue to be executed if the JIMHHOM  IO3WIMM IIOMellaeTca B
Bid price in the Quotes Flow becomes equal ouepe/ib Ha UCIIOJIHEHUE, €CH 1ieHa Bid
to or lower than the Order Level, B IIOTOKE KOTUPOBOK CTAaHET PABHOM WK
HIDKE YPOBHS OPZepa;
c) A Take Profit on an Open Short Position c) opzaep «Take Profit» mO OTKpHITOI
is placed in the Queue to be executed if the KOPOTKOH TIO3WIMK IIOMENAaeTcs B
Ask price in the Quotes Flow becomes odepezib Ha HCIIOJTHEHUE, eCT 1ieHa Ask
equal to or lower than the Order Level; B [IOTOKE KOTHUPOBOK CTaHET PAaBHOU WIN
HIDKE YPOBHS OPZepa;
d) A Stop Loss on an Open Short Position is d) opmep «Stop Loss» 1O OTKpHITOH
placed in the Queue to be executed if the KODOTKOH TMO3WIIMK TIOMENaeTcs B
Ask price in the Quotes Flow becomes ouepe/ib HA UCIIOJTHEHUE, ecu eHa Ask
equal to or higher than the Order Level; B IIOTOKE KOTHUPOBOK CTaHET PAaBHOM WM
BBIIILIE YPOBHS OPZEPA;
e) A Buy Limit is placed in the Queue to be e) opaep «Buy Limit» momemaerca B
executed if the Ask price in the Quotes odepezib Ha HCIIOJTHEHUE, eCTu 1ieHa Ask
Flow becomes equal to or lower than the B IMIOTOKE KOTUPOBOK CTAaHET PABHOM WM
Order Level; HIKE YPOBHS OpZIEPa;
f) A Sell Limit is placed in the Queue to be f) opmep «Sell Limit» mnomemaeTca B
executed if the Bid price in the Quotes Flow ouepe/ib Ha UCIIOJIHEHUE, €CH 1ieHa Bid
becomes equal to or higher than the Order B IIOTOKE KOTUPOBOK CTaHET PAaBHOU W
Level; BBIILIE YPOBHS OPZEPA;
g) A Buy Stop is placed in the Queue to be g) opaep «Buy Stop» TmoMelmiaercsi B

executed if the Ask price in the Quotes
Flow becomes equal to or higher than the
Order Level,;

ouepe/ib Ha UCIIOJHEHUe, ey LeHa Ask
B [IOTOKE KOTHPOBOK CTaHET PaBHOM WIu
BBIIIIe YPOBHA OpZepa;

15 In charts in the Client Terminal, the high point on a bar or candle is the maximum Bid price and the low point on a bar or candle
is the minimum Bid price. The minimum Ask price is the low point on a bar or candle plus the spread. The maximum Ask price is
the high point on a bar or candle plus the spread.

16 CietyeT UMETH B BUZLY, 9TO Ha rpadyiKe B KIMEHTCKOM TeEPMUHae MaKCUMAaJIbHAs [leHa 6apa WK CBEYH - 3TO MAKCHMATbHBINA
Bid, a MuHUMasbHas IleHa 6apa WK CBeYM — 3TO MUHUMaIbHbIH Bid 3a mepuoz Bpemenu. MuHuManbHbii Ask 3a meprog paBeH
MUHUMAaJIbHOMU LIeHe 6apa WK CBEYH IUTIOC CIIpa. MakcuMaibHbli Ask 3a eprozi paBeH MakCUMaJIbHOM LieHe 6apa WK CBeYU
IUTIOC CIIP3J.
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h) A Sell Stop is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or lower than the Order
Level.

h) opaep

«Sell Stop» mnomelnaercsi B
odepezib Ha UCIIOJIHEHKeE, ecd LieHa Bid
B [IOTOKE KOTUPOBOK CTAHET PABHOU WU
HIUKe YPOBHSA OpZepa.

5.26. Once the Pending Order is placed in the 5.26. TIIpu TmoOCTyIUIeHUM Ha WCIOJHEHUE
Queue in the order to be executed, the Server OT/IOXEHHOTO opzepa Ha cepBepe
automatically checks whether the Free Margin is aBTOMaTHuYecKU IIPOUCXOAUT IIpOBEPKa
sufficient to open the position: COCTOAHMA TOPrOBOTO CYeTa Ha Haluyue

a) The new position is provisionally added to
the list of Open Positions;

b) The new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification'’;

c¢) Floating Profits/Losses on all Open
Positions, including the provisionally added
new Position, are calculated at the current
market prices;

2719 =

d) The new “Free Margin”" is calculated;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the Order will
be executed and the position will be
opened. This opening will be
accompanied by a corresponding record
in the Server Log-File and the position
opened will hold the same Ticker as the
Pending Order that opened the
position;

CBOOOZHOM Map:KH MO OTKPBIBAEMYIO MO3UIIUIO:

a) B CIMCOK OTKPBHITBIX IO3UIIUM YCJIOBHO
Z00aBIIAeTCA HOBAs TIO3ULIMSA, OTKPhIBaeMas
10 3TOMY OTJIO}KEHHOMY OPZEPY;

b) OIIpeZie/IAeTCAa HOBBIHN pasMmep
HeoOXOAWMOM MapXU «New margin» s
COBOKYITHOH KJINEHTCKOH TTO3UIIUH,

BKJIIOYAsA YCIOBHO [J0GABIEHHYIO HOBYIO
MO3MIUIO, 110 TEKYI[UM PHIHOYHBIM Il€HAM
Ha MOMEHT IIPOBEPKU'S;

c) PacCYNTHIBAIOTCS o
PBIHOYHBIM IeHaM IUIaBaoLIEe
MpUOBUTH/YOBITKU TI0O BCEM OTKPBITHIM
MIO3ULUAM, BKJIIOYAs YCJIOBHO 100aBI€HHYIO

HOBYIO ITO3UIIHNIO;

TeKYILIUM

d) paccuuThiBaeTcsi ~ HOBBIU
cBo6oAHOM Mapku «free margin»2’;

pasmep

e) ecn

e «free margin» Gosblile WIK paBHA

HYIIO YW CyMMapHas KIMEeHTCKas
MO3WLKA C  y4eTOM  YCIOBHO
06aBIeHHOM MIO3ULIUU He
[IPEBBIIIAET YCTaHOBJIEHHOE
OrpaHUYeHHe II0 JAaHHOMY THILY
cyera, OpAEpP  MCIOJNHAETCI WU
MO3UILIYsA OTKPHIBAeTCA. VICIOJHEHMe
opzaepa COIPOBOXKIAETCS

COOTBETCTBYIOIEN 3alMChI0 B JIOT-
datine cepBepa, IpU 3TOM IO3UIIHUS,
OTKpHITast HCTIOTHEHUEM

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin
calculation can be found on Alpari’s website in the “Help” section..

18 Tl IOKMPOBAHHBIX TIO3UIIMI — UCTIONb3yeTcs napameTp «hedged margins, Jyis HeJIOKMPOBaHHBIX MO3UIUH — TapaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U
IIpHUMep pacyeTa IpUBeZIEH B pasziene «CripaBKa» Ha caliTe AJbIIapy.

!9 Free Margin = Balance - New Margin + Floating Profit - Floating Loss
20 free margin = balance — new margin + floating profit - floating loss
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e “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this
type of account, the Order will be
canceled. This cancellation will be
accompanied by a corresponding record
in the Server Log-File;

e “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position and
delete the Pending Order.

5.27. An Order is deemed executed once the
corresponding record appears in the Server Log-
File.

5.28. All pending orders and “If-Done” orders are
executed by the Dealer at the stated price or at the
price available at the moment of execution. The
price at which the order is executed may differ from
the Order Level.

5.29. If the order level of a pending order or “If-
Done” order falls within a Price Gap at market
opening or in the Quotes Flow, the order will be
filled by the Dealer at the stated price or the price
available at the moment of execution. The price at
which the order is filled may differ from the stated
price.

6. Stop Out

6.1. Stop Out levels are indicated on the Company’s
site in the “Contract Specification” section.

6.2. The Dealer reserves the right to close the
Client’s Open Positions without the consent of the
Client or any prior notification if the Client’s Equity
falls below the Stop Out level.

6.3. The Margin Level is monitored by the Server.
In the event that the conditions of clause 6.2. are
fulfilled, the Server will generate an Instruction to
forcefully close a position (Stop Out). A Stop Out is
executed by the market Quote in the order of
priority in the Queue of Client Instructions.

OTJIOKEHHOTO Op/iepa, COXpaHseT 3a
co60i1 THKep OTIOXKEHHOTO OPZepa;

e «free margin» Gosiblle WIK paBHA
HyJI0 W CyMMapHas KJIMeHTCKad
MO3ULIMA C  y4eTOM  YCJIOBHO
J06aBNIeHHON MO3UINH IIPeBHINIAET

yCTAHOBJIEHHOE OrpaHUYeHHe IIOo
JAaHHOMY TUIly  CcYeTa, OpJep
OTMeHAETCA. OTMmeHa opZepa

COIIPOBOXKJAETCA COOTBETCTBYIOLIEH
3anuchio B JoT-(daline cepBepa;

o «free margin» MeHbIIE HYJA, JUIEP
BIIpaBe He OTKPBHIBATh IO3UIUIO U
VAAJIUTh OTJIOKEHHBIN opzep.

5.27. Opaep cyuTaeTca HCIOJHEHHBIM II0CIE
MOSIBJIEHUA COOTBETCTBYIOIIEN 3amucu B JIOT-
daiine cepBepa.

5.28. Bce oTioXeHHBIE opAepa u opzepa «If-
Done» wucnonHsaoTca JwiepoM IO 3asgBIeHHOU
neHe MO0 TO IleHe, JOCTYITHOM Ha MOMEHT
WUCIIOJIHeHUA  OpAepa, IIpAu  3TOM  IeHa
HUCIIOJTHEHUA MOXeT OTIMYaTbCcd OT YPOBHA

opzepa.

5.29. En ypoBeHBb OTJIOKEHHOTI'O OpZepa WU
opzaepa «If-Done» momazaeT B I[EHOBOW pa3phIB
Ha OTKPBITUM pBIHKA WIU B IIOTOKE KOTUPOBOK,
opzepa UcHojHAITCA JuiepoM IO 3asgBIeHHON
neHe MO0 TO IleHe, JOCTYITHOM Ha MOMEHT
HCIIOJIHEeHUA opZepa. LleHa HCIIOJHEHUA MOKeT
OT/INYAThCA OT YPOBHA opZepa.

6. IIpuHyAUTENIbLHOE 3aKPhITHE TTO3ULUHI

6.1. ¥YpoBup Stop Out ykazan Ha CaiiTe
Kommanuu B paszene «Crnenudukanmu
KOHTPAKTOB».

6.2. Jlunep mMMeeT NpaBO Ha NPUHYAUTEIbHOE
3aKpBITUE OTKPBHITBIX Mo3uiuii Kimenra 6e3
corylacusi U Kakoro-inbo IpeBapUTEIbHOTO
yBeZoMieHud, ectu Equity omyctuTca Huke
ypoBHA Stop Out.

6.3. YpoBeHb Map:Ku KOHTPOJIUPYETCI CEpBEPOM,
KOTOPBIH, B CJlydyae HCIIOJTHEHUSA YCJIOBUA 11.6.2,
reHepUpyeT paclopsiKeHHe Ha MPUHYAUTENIbHOe
3akpeiTe mno3unuu (Stop Out). Stop Out
WCIIOJHAETCS TI0 PHIHOYHONH KOTHPOBKE B
mopsiZike OOIel ouyepeAr C PaCIOPSKEHUIMU
KnuenTos. KiMeHT coranaercs ¢ TEM, YTO LieHa
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The Client agrees that the price at which the Order
is executed may be different from the Quote at
which the Stop Out Instruction was generated. A
forced close of a position is accompanied by a
corresponding note in the “Log-File” marked as
“Stop-Out”.

6.4. Should the Client have several Open Positions,
the first position to be placed in the Queue for
involuntary closure is the position with the highest
Floating Loss.

6.5. The Dealer shall guarantee that the execution
of Stop Out for the last position, in accordance with
clauses 6.2-6.3, will not result in negative Equity*!
on the Client's Trading Account.

6.6. Should the execution of Stop Out result in
negative Equity on the Client’s Trading Account,
there shall be compensation made to bring the
Equity to $0.

6.7. Should the execution of Stop Out result in a
negative Balance on the Client's Trading Account
and there are credit funds on this Trading Account,
the Dealer shall have the right to bring the negative
Balance to O at the expense of the credit.

6.8. The Dealer shall have the right to forcefully
close any Open Positions of the Client without prior
notification should it be required when handling a
Dispute in accordance with clause 9 of these Terms
of Business.

7. Communications

7.1. In order to communicate with the Client, the
Dealer may use:

a) Trading Platform internal mail,

b) email;

c¢) facsimile transmission;

21 Equity< 0

22 Cpezcrsa (equity) < 0

HCIIOJTHEHUA MOXET OTJINYaTbCA OT KOTHUPOBKHU,

npu KOTOPOH 6BUTO CreHepupoBaHo
pacnopsxeHue Ha Stop Out.
[IpunyzauTenbHOE 3aKphITHe MIO3ULINH

COITPOBOXAAETCA COOTBeTCTBy}OH.[eﬁ 3aIllUChbI0 B
sor-gaiise cepepa € KOMMEHTapueMm «Stop
Out».

6.4. Ilpu Hammuuu y KiueHTa HeCKOJIBKUX
OTKPBITBIX TIO3WLIMN IepBOM moMeliaeTca B
ouepeZib Ha IPUHYIUTENbHOE 3aKPbITHE MTO3UIS
¢ HaubOIBITUMHU IIaBAIOIIUMH YOBITKAMHU.

6.5. Jluiep rapaHTHPYyeT, Y4TO MPUHYAUTEIbHOE
3aKpBITHE, B COOTBETCTBUM C IL.I. 6.2-6.3,
nociesHed  MO3UIMKM  He  TPUBEAET K
OTPHUIATEILHOMY COCTOAHMUIO®? TOProBOro cyera.

6.6. Ecyiu mpuHyIUTeIbHOE 3aKPHITHE TIPUBEO K
OTPHUIIATEILHOMY COCTOSTHUIO TOPTOBOTO CYETa,
TO Ha TOProBhI cueT KimeHTa HayuCIAeTCA
KOMIIEHCAI[UsA, 3a CYeT KOTOPOHM cpezcTBa
(equity) Ha cyeTy AOBOZATCA 0 HYJIA.

6.7. Eciu IpuHyZAUTeIbHOE 3aKPhITHE IIPUBEJIO K
OTpUIIaTEJbHOMY COCTOSSHHIO TOPrOBOI'O CyeTa,
IpyU OTOM Ha CYeTe KWMEIOTCS KpeJAUTHBIE
cpeAcTBa, TO JWiIep UHMeeT IIpaBO JOBECTU
OTpULIATENbHBIM 6asaHc [0 Hyad 3a Cc4eT
KpeauTa.

6.8. Jlunep mMMeeT NpaBOo Ha NPUHYAWUTENbHOE
3aKpBITHE JIIOOBIX OTKPBITHIX MO3MIMi KineHta
6e3 comtacus ¥ KaKoro-T1bo mpeBapUTETbHOTO
VBeAOMJIEHHA B TIpoOIlecce VperyIrupoBaHUA
CIIOPHOM CUTYalWH B COOTBETCTBUU C Pa3zesioM 9
JaHHoro PernameHTa.

7. KommyHuKanumu

7.1. Jlunep MOXeT HCHOJb30BaTh JJI CBA3U C
Kinuentom:

a) BHYTPEHHIOIO
w1aTOPMBI;

MOYTy  TOPrOBOM

b) 371eKTPOHHYIO IOUTY;

¢) pakcMMUIBHYIO CBA3b;
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d) telephone;
e) post;

f) Alpari’s website.

The Dealer will use Client contact details as
specified when opening an account, or updated in
accordance with clause 7.3 of these Terms of
Business. The Client shall agree to accept any
correspondence from the Dealer at any time.

7.2. Any communications sent to the Client
(documents, notices, confirmations, statements
etc.) are deemed received:

a) if sent by email, within one hour after
emailing it;

b) if sent by Trading Platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of
transmission,;

d) if by telephone, then once the telephone
conversation has been finished;

e) if sent by post, seven calendar days after
posting it;

f) if posted on the Company News Webpage,
within one hour after it has been posted.

7.3. The Client shall notify the Dealer immediately
of any change in the Client's contact details.

7.4. Transactions shall be confirmed by email on
the next Business Day after their execution. If the
Client has reason to believe that there is a mistake
in the confirmation or simply did not receive any
confirmation (though the Transaction was
executed), the Client shall be obliged to lodge a
complaint with the Compliance Department in
accordance with clause 8.

d) Tenedomn;
€) TIOYTOBBIE OTTIPABIEHUS;
«HoBocTr

f) oObsaBrenme B pasgene
KOMITaHUU» Ha caiiTe AsbIapu.

Junep 6yzeT UCIONIb30BaTh PEKBU3UTHI KineHTa,
yKazaHHble TPU  OTKPBITUM  CYETA WU
U3MeHEHHbIe B COOTBETCTBUM C I. 7.3 JAHHOTO
PernmamenTa. KineHT cornamraeTci NpUHUMATh
coobmenus ot Jlwiepa B io60e BpeMs.

7.2. Jiobas KoppechnoHJeHIUs (AOKYMEHTHI,

OOBABIEHUS, YBEJIOMJIEHUS, MOATBEPKAECHUS,
OT4eTBl W [p.) CuuTaeTcs IOJIyYeHHOU
Kimentom:

a) CITyCTS OJMH Yac TMOCJIe OTIPAaBKU Ha ero
3JIEKTPOHHBIN azipec (e-mail);

b) cpasy ke Tmocie OTHpaBKU IO
BHyTpeHHell IoYTe TOPrOBOH IIaTGOPMBL;

C) cpasy IocJe OTIIPaBKU 110 $akcy;
d) cpasy mocie 3aBepiieHUs TeaepOHHOTO
pasroBopa;

e) dYepe3 ceMb KaJleHAApHBIX JHEU
MOMEHTa II0YTOBOI'O OTIIPABJIEHMUS;

f) uepes wac mocie
0OBABIEHUS B paszeine
KoMIaHuU» Ha CaliTe AsbIiapu.

pa3melnieHus
«HoBocTu

7.3. KinueHT obsa3aH HeMe/JIeHHO
npouHbopMupoBaTh Jlunepa 06 M3MEHEHUAX B
KOHTaKTHOU MH$OpMaIuH o cebe.

7.4. Kaxpgaa Toprosaa omnepaunusa KiueHnta
TOATBEPXKAAETCA OTYETOM o) TOPTOBBIX
omepanuax 3a JAeHb (confirmation), KoTOpbIi
oTnpabisAeTcs Ha e-mail KnueHTta Ha ciefyonuii
pabouuii JeHb Tocae JHSI UX coBepuieHusd. Eciu
KiveHT OOHapy:KWI OIMIMOKYy B OTYETE WIH He
MoyYrsi ero (XOTsi W COBEpINaJl TOPTOBHIE
omepanuu), TO OH 00s3aH copMyIMpOBaTh
MpeTeH3UI0 U OTIPaBUTh ee B afpec OTzena mo
PacCMOTPEHUIO JKaIob U CIOPOB B COOTBETCTBUU
¢ paszenoM 8 faHHoro PersiameHra.
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7.5. On the first day of each month, the Client shall
receive a statement by email on all Transactions
completed during the previous month.

7.6. The Client acknowledges that any telephone
conversation between the Client and the Dealer
may be recorded magnetically or electronically.
Such recordings shall be and will remain the sole
property of Dealer and constitute evidence of the
Client’s Instructions.

8. Procedure for Dispute Resolution

Complaint Procedure

8.1. Should any Dispute arise where the Client
reasonably believes that the Dealer, as a result of
any action or failure to act, breaches one or more
terms of these Terms of Business, the Client shall
have the right to lodge a complaint with the Dealer.
Complaints should be received by the Company
within 2 (two) Business Days of the grievance
arising.

8.2. To file any complaint, the Client should
complete the standard form in myAlpari. A new
complaint is assigned with a unique number (TID)
and the Client will be advised of the complaint
status via email, sent from disputes@alpari.ru. All
complaints filed through any other method (forum,
email, telephone, fax, etc.) will not be taken under
consideration®,

a) When the Client receives an email from
disputes@alpari.ruconcerning the
complaint, the unique identification number
(TID) and subject of the email should be
saved and used for any future
correspondence.

8.3. A complaint must include:

a) the Client’'s name and surname (or
company name if the Client is a legal entity);

7.5. TlepBOTO YMCJIa KaXKAOTO MecAlla Ha e-mail
KireHTa moctymaeT oTdeT 060 BCEX Olepanusax
3a IpouIeAmuii Mecar (statement).

7.6. KnueHT mpu3Haer, 4To ero TejaepOHHbIE
eperoBophl ¢ J[uiepoM MOTYT OBITH 3alKCaHBI
Ha MarHUTHBIE WM 3JIEKTPOHHbBIE HOCUTENIU. OTU
3amucy SBJAIOTCSA COOGCTBEHHOCThIO /Jluepa, u
OHU MOTYT CJIY>KUTD OKa3aTeJbCTBOM IO AHHBIX
KnueHToM pacropsikeHUH.

8. TIlopaaok
cuTyanui

yPEryJupoBaHUsl  CIOPHBIX

OdopmireHUE IpeTeH3NN

8.1. B ciiyyae BO3HMKHOBEHUS CUTyallvM, KOrza
Knuent cuutaer, 4rto /Jlunep B pesyiabTare
KaKoro-1ubo cBOero JeicTBUs WIN 0e37eCcTBUS
HapyllaeT OAWH WiIM OoJjiee IyHKTOB [JAaHHOTO
PersamenTa, KineHT umMeeT NpaBo NpPeAbABUTH
Junepy npeTteHsuto. [IpeTeH3UM MPUHUMAIOTCA B
TeuyeHWe [JBYyX pabouux JAHeH ¢ MOMEHTa
BO3HUKHOBEHUS OCHOBaHUH JUIS ux
TpeAbsABIEHUA.

8.2. [lna npexbABIeHUS NPETEH3UU IO KaXKIOU
CIIOPHOH CUTyalll{, KJIVEHT JODKEH 3aIl0JHUTD
cTaHzapTHyI0 (opMy B  COOTBETCTBYIOIIEM
pazzgene JluuyHOoro  KabuHera. IIpeTeH3uun
aBTOMATHYECKH IPUCBAMBAETC YHUKaJIbHBIN
Homep (TID), o ueM KJIMEHTy BBICHUIAETCSA
COOTBETCTBYIOIlee TOATBEPXKZAEHUE C afpeca
disputes@alpari.ru. Bce MIpeTEH3UH,
MpeAbsIBIeHHbIE UHBIM 06pa3zoM (B ¢popyme, 1o
e-mail, mo TenedboHy, dakcy u T.4.), K
PacCMOTPEHUIO HE IPUHUMAIOTCA?,

a) Tmoc/iefyomias IepenucKka 1o JaHHOU
CIIOPHOM CcHUTyalluu BeZieTcsa Mo e-mail ¢
COXpaHEHUEM TeMbl M  YHUKAJbHOIO
HoMepa (TID) nmucbpMa.

8.3. IlpeTeH3us AOKHA COAEPKATD:

a) wuma u o¢amwmpo Kimvenra (win
Ha3BaHHWe KoMmaHuu, ecau KimeHT -
IOPUANYECKOe JIUIIO);

23 Disputes on demo- and contest accounts will be resolved in conjunction with the Technical Support Department (correspondence
can be sent to support@alpari.ru, contest@alpari.ru, or by any other means mentioned on Alpari's website on the “Contacts” page).

24 CriopHble CUTYAIUH TI0 ZIEMO - ¥ KOHKYPCHBIM CY€TaM pa3pelnarTes myTeM obpamienist B Cyk6y TeXHUYECKOU oAIepKKn (Ha
e-mail support@alpari.ru, contest@alpari.ru, Wi UHbBIM cIocO60M, YKa3aHHBIM Ha caiiTe AsbIlapy B pasgeiie «KOHTaKThI»).
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b) the Client’s login to the Trading Platform;

c) the date and time of the complaint’s origin
(Trading Platform time);

d) Tickers of all disputed positions and/or
Pending Orders;

e) a description of the Dispute, supported by
reference to these Terms of Business.

8.4. The complaint must not include:

a) emotional description/appraisal of the
Dispute;

b) offensive language;
¢) obscenities or expletives.

8.5. The Dealer shall have the right to reject a
complaint if any of clauses 8.1, 8.2, 8.3 and 8.4 has
been breached.

Server Log-File

8.6. The Server Log-File shall be the main source of
information in the case of any Dispute. Information
from the Server Log-File has absolute priority over
all other arguments in consideration of the Dispute,
including the Client Terminal Log-File®.

8.7. Should there be no relevant record in the
Server Log-File supporting the Client’s grounds for
the complaint, an argument referencing the
existence of such a record shall be considered
invalid.

Indemnification

8.8. The Dealer may resolve all Disputes by:

b) norun Kirenra B ToproBoii mratdopme;

BO3HUKHOBEHUA
(no BpeMmeHU

c) JaTy U  BpeMH
mpo6IeMHON  CUTyauuu
TOProBO¥ IIaTHOPMEL);

d) Tukephl BceX OCHAPUBAEMBIX IIO3UIIMIMA
U/WUIN OTJI0KEHHBIX OPJEPOB;

e) oIlMiCcaHWe CYTHU CIOPHOM cHUTyaluu co
CCBUIKOM Ha IyHKT/IIyHKTBl HAaCTOALIETO

PermamenTa, KOTOpble, 110 MHEHHUIO
KimeHTa, 65UIM HAapYIIEHBL.

8.4. [IpeTeH3ud He JO/DKHA COAEPKATD:
a) OMOLMOHAJIbHYIO OLIEHKY CIOPHOM

CUTyallVy;
b) ockopbuTeNbHBIE BHICKA3bIBAHMUS;
C) HEHOPMAaTUBHYIO JIEKCUKY.
8.5. Jlunmep BIpaBe OTKJIOHUTH IIPETEH3UIO B
ciydyae HecoOTIOeHUs yCIOBUH, YKa3aHHBIX B
no. 8.1, 8.2,8.3 u 8.4.
Jlor-¢aiin cepBepa
8.6. [Ipu paccMOTpPeHUM CIIOPHOM CHUTyaluu

OCHOBHBIM HCTOYHHUKOM WH(OpMAIUM SIBJISIETCS
sor-¢paiitn cepBepa. Ilpu 3TroM mHPOpMaLUs U3

jor-paiiia cepBepa uMeeT  6e3yCIOBHBIM
NIPpUOPUTET MO  OTHOLIEHUK K  JpPyruM
apryMeHTaM T[pd PAcCMOTPEHUU  CIIOPHOM

CUTyalliv, B TOM YHCIE W II0 OTHOIIEHHIO K

uHpopManmu U3 Jor-paisa  KIUEHTCKOTO
TepMuHana®®.
8.7. OrcyrctBue B Jor-daiiie  cepBepa

COOTBETCTBYIOIIEH 3alHCH, MOATBEPIKAAOIIEN
HaMepeHue KiueHTa, IBIsgETCA OCHOBAHUEM LIS
TMpU3HAHUA  HeJeHCTBUTENbHBIM  apryMeHTa,
ITOCTPOEHHOTO Ha (daKTe CyIeCTBOBAHUS TaKOTO
HaMepeHUs.

KoMmneHcanua

8.8. YperynupoBaHue CIIOPDHOU CUTyal[uy MOXET
ocyIlecTBAAThCA Junepom:

25 The Client Terminal Log-File does not register every stage in the execution of Client Instructions or Requests.

26 B jior-draiiie KIMEHTCKOro TepMUHAIA He QUKCUPYIOTCA Pe3ylbTaThl KaXAO0ro 3Tana 06paboTKU KIMEeHTCKOTO PaCIOPIKEeHHU.
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a) crediting/debiting compensation to/from
the Client’s Trading Account, accompanied by
a corresponding note with an
“Indemnification” remark;

b) reopening erroneously Closed Positions;

c) deleting erroneously Opened Positions or
placed Orders.

Dispute resolution shall be at the sole discretion of
the Dealer, who in each case shall have the right to
choose one of the methods described in clause 9 of
these Terms of Business.

Disputes not covered under these Terms of Business
shall be resolved in accordance with common
market practice and the Dealer’s judgment on a fair
resolution of the Dispute.

Should the Quotes Flow be interrupted due to
software and/or hardware failure, all decisions in
respect of the Dispute shall be made based on
synchronized Quotes in accordance with clause
2.22 of these Terms of Business.

8.9. The Dealer shall not be liable to the Client if,
for any reason, the Client has received less profit
than the Client had hoped for or has incurred a loss
as a result of an uncompleted action which the
Client had intended to complete.

8.10. The Dealer shall not indemnify the Client for
any circumstantial, indirect or non-pecuniary
damage (emotional distress etc.).

8.11. The Compliance Department shall consider
Client’s complaint as soon as reasonably
practicable, but in any case, within three Business
Days after the grievance has arisen. The Client will
receive a confirmation email generated by the
automatic mail tracking system. In some
situations, the complaint consideration process may
be extended.

a) B BUZE KOMIIEHCAIIMOHHOU
KOPPEKTHUPOBKY, HayucIsieMoi Ha
TOProBuIY cueT KieHTa win crvchbiBaeMoi
C  TOpProBOro cueta  Kimenra, c
koMMeHTapueM «Indemnification»;

b) myTeM BOCCTaHOBJIEHUS OUIMOOYHO

3aKPBIThIX HOSI/IHHﬁ;

C) MyTeM yJaJeHUs OIIUOOYHO OTKPBITHIX
TIO3UIIUI WK BbICTABJI€HHBIX OPZAEPOB.

YperynupoBaHue CIOPHOM CHUTyaIl[u{ HaXOAUTCS
B UCKJIIOYUTENBHOM KoMmmeTeHuuu Jlwiepa,
KOTOPBIM B KaXKZOM KOHKPETHOM CJIydae BIpaBe
BBHIOpaTh OAWH U3 CIOCOOOB, OIKMCAHHBIX B
paszene 9 Hacrosmero PernameHTa.

B ciiyyae BOSHUKHOBEHMU CIIOPHOM cUTyalnu, He
MpONIMCAaHHOM B  HacrofAmeM PeriameHTe,
OKOHYATEJNbHOE pelieHue [IPUHUMAETCS
JluepoM UCXOZs U3 OOUIENPUHATON PHIHOYHOM

IIpakKTUKU U CBOMX  IIpeJCTaBleHUuN o
CIIpaBeA/IMBOM  YperyJWpOBaHUM  CIIOPHOM
CUTyaLUH.

B ciyyae TeXHOJOTHYECKOro pasphlBa B IIOTOKE
KOTHPOBOK, BBI3BAHHOI'O COOEM ammapaTHBIX
CpeACTB W/WIKM TpPOrpaMMHOro obecreveHus,
IIpU yperyJupoBaHUM CIOPHBIX CHUTyallUii BO
BHUMaHue [IPUHUMAIOTCA KOTHPOBKH,
2.22

CUHXPOHW3HUPOBAaHHBIE coryiaCHoO II.

JAaHHOTO PernmameHTa.

8.9. Eumn KiveHT uMen HaMepeHUe COBEpPIIUTH
KakKoe-TO JeNCTBHe, HO He COBEpIIWI ero II0o
Kakoi-mnbo mpuumHe, Jluiep He BO3MelaeT
KiveHTy HeZOIOJNy4eHHYI0O B pe3yJbTaTe 3TOI'0
IpUOBUIb WUIM IIOHECEHHBbIE B Pe3YJbTaTe 3TOTO
YOBITKH.

8.10. [lvtep He Bo3MmemniaeT KimeHTy KOCBEHHBIH,
HENPSIMOU WM APYToii HeMaTepUaIbHBIN yiepo.

8.11. Otzen Mo pacCMOTPEHHIO KalIob U CIIOPOB
paccMaTpuBaeT IpeTeH3uio KineHTa U BBIHOCUT
pellleHye 10 CIOPHOM cHTyalluy B KpaTuaiiive
cpoku. IloATBepKAeHNEM MTOTyYeHUs IIpeTeH3Un

ABJIAETCA HalpasiadeMoe B azapec KiueHta
MIHCHMO, dbopmupyemoe aBTOMaTU4eCcKoOu
cucTeMOM 06pabOTKM TOYTHL. MaKCHMaIbHO

BO3MOXKHBIHl CPOK pacCMOTPEHHUS IPeTeH3UH -
TpU paboyux AHSA C MOMEHTa ee IOJIy4YeHHud. B
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8.12. The Dealer shall take all necessary steps to
settle the Dispute in accordance with clauses 8.8,
8.9, 8.10 immediately, but in any case, no later
than one business day after the decision regarding
the Dispute is made.

Complaint Rejection

8.13. If the Client has been notified of routine
maintenance on the Server in advance by Trading
Platform internal mail or any other method,
complaints filed concerning any unexecuted
Instructions given during such maintenance shall
not be accepted. The fact that the Client did not
receive a notification shall not constitute grounds
for a complaint.

8.14. Complaints concerning Order execution time
shall not be accepted, regardless of how long the
Dealer took to execute the Order and how long it
took before the record of Order execution appeared
in the Server Log-File, provided that clause 5.25
has not been breached.

8.15. Complaints concerning the financial results of
Transactions made using temporary excess Free
Margin on a Trading Account, gained as a result of
a profitable position (later cancelled by the Dealer)
opened at an Error Quote (Spike) or at a Quote
received as a result of a Manifest Error by the
Dealer, shall not be accepted.

8.16. Any references made by the Client to Quotes
of other companies or informational systems during
the process of reviewing the Dispute are irrelevant
and shall not be taken into account.

Appeal

8.18. The Client shall have the right to appeal to
the KROUFR Dispute Committee in the case that
the Client disagrees with the Dealer’s decision
regarding the complaint.

HEKOTOPBIX ciay4qadax CPOK paCcCMOTpEHUA
NIPpETEH3UU MOXKET OBITH YBE/IHUYEH.

8.12. [lunep ocyuiecTBadAeT yperyavpoBaHue
CIIOPHOM CUTyallu B COOTBETCTBUMU c 1II. 8.8, 8.9,
8.10 HemocpeACTBEHHO  IIOCAe  IPUHATUA
pellleHus], HO He TMO3)Ke OJHOro pabodyero JHA C
MOMEHTa IIPpUHATUA pelleHusA IO CIOpHOU
CUTyalVH.

OTtka3 B pPacCMOTPEHUH NIPETECH3NU

8.13. He mnpuHMMawTCA IPeTEeH3UU IO
Heo6pabOTaHHBIM PACIOPSKEHUAM, OTJAHHBIM
BO BpeMs NpodmIaKTHIeCcKUX paboT Ha cepBepe,
et 0 MoAoOHBIX paborax KiueHty O6bUIO
BBICTTAHO YBeZOMJIEHHE IIO0 BHYTpEHHeH modYTe
TOProBOM IIAaTGOPMBI WM JIIOOBIM  WHBIM
criocoboM. PaKT HEMOIyYeHUs YBeJOMIEHUA He
ABIAETCSI OCHOBAHWEM /Ui  IpebIBICHUS
MIpeTEH3UU.

8.14. He npuHUMaroTCA NPETEH3UU 110 BpEMEHU
WCIIOJIHEHUS OpZepa, ecau ObUTM COOIOAEHBI

yciaoBuda 1. 5.25, BHe 3aBUCUMOCTHU  OT
MPOMEXYTKa  BpeMeHH, MOoTpebOBaBIIErOCA
JUWiepy Ha UCIOJHeHWe oOpAepa, U BHe

3aBUCUMOCTH OT BpeMeHHU, KOTZa 3amuch 00
HCIOJTHEHUU OpJiepa IMOABWIACH B JoTr-¢daiine
cepsepa.

8.15. He 1npuHUMawmTCA IpeTeH3ud Ha
aHHy/IUpOBaHWe  (QUHAHCOBBIX  Pe3yJIbTAaTOB
TOPTOBBIX OIEpPAINii, KOTOpble GBUIN COBEPIIIEHBI
KiveHTOM Ha  [ONOJHUTENIbHYIO  Mapxy,
o0pa3oBaBIIyIOCI HAa TOPrOBOM CyeTe B
pe3ysbTaTe COBEPUIEHUSA IIPUOBUIBHOMN CHENKU
(BmocyeacTBMM  OTMeHeHHOUW /luinepom) 1o
HEPBIHOYHON KOTHPOBKE WIH II0 KOTHPOBKE,
MIOJMYYeHHONH WM BCJIEACTBUE SBHOU OIMIMOKU
ausnepa.

8.16. IIpu paccMOTpeHUM CIIOPHBIX CUTyauui
JMo0ble cchUTKM KiMeHTa Ha KOTHPOBKH APYTHUX
KOMIAaHUM WiIM HWHOOPMAIMOHHBIX CHCTEM
SIBJITIOTCS HEIIPABOMOYHBIMY U He IPUHUMAIOTCSA
BO BHUMAaHUE.

Aneauusa

8.18. B caygae Hecornacusa Kivenra ¢ pemeHuem
Jlunepa 1o CIIOPHOM CUTyalluy OH HMMeeT IIpaBo
obpaTUTbCA B KOMHCCHIO II0 paspelleHHIo
criopoB nipu KPOYOP.
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9. Typical Disputes and Handling Procedures

9.1.

The Dealer shall have the right to

independently initiate a review and resolution of a

Dispute

in accordance with these Terms of

Business. The maximum period for considering a
Dispute and taking steps towards resolution is three

days.

However, in certain situations, this period

may be extended.

Placement and Modification of Pending and If-
Done Orders

9.2.

Pending Orders and/or If-Done Orders are

considered to be erroneously placed or modified in
the following cases:

a) the Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a Manifest Error on
the part of the Dealer;

d) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a failure in the
software of the Trading Platform.

In these cases, the Dealer, pursuant to clause 9.1 of
these Terms of Business or after a reasonable
Client-lodged complaint, shall:

e) delete the Pending Order if it has not been
triggered yet;

f) delete the position opened as a result of the
Pending Order’s execution.

9. TunoBble CIOpHbIE CUTyallUd U IyTH
pelieHus

9.1. Junep BIIpaBe CaMOCTOATEIBHO
WHUIMHAPOBATh paccMoTpeHuUe u
yperyaupoBaHHe  CIOPHOM  cUTyalUu B

COOTBETCTBUU C HACTOAIMMM PernmameHTOM. B
3TOM CJlydae MaKCHUMaJIbHO BO3MOXKHBIH CPOK
pelleHyss TO CHOPHOM CHUTyalll U TPUHATUS
Mep K ee YperyJIupoBaHHUIO COCTABJISIET TPU JHS.
OaHako, B HEKOTOPBIX CIIy9asX CPOK MOXKeT OBbITh
yBeJIUYeH.

Pasmelnenue Wid MoguUKanus
OTJIOXKEHHOTO opZepa u/wiu opaepos If-Done

9.2. OT/IOXeHHBI opAep u/wmm opgepa «If-
Done» CYMTAIOTCA OIMMOGOYHO pa3MeleHHBIMU
Wil MOZUGUIMPOBAHHBIMU B CJIeYIOUIUX
cIyJasax:

a) ecJId 3TO MPOU3OIILIO J0 IPUX0/IA ITePBOM
KOTHPOBKU II0 JAaHHOMY HWHCTPYMEHTY Ha
OTKPBITUH PHIHKA;

b) B
puxoza
TTO3UITMOHUPOBAHUS
OTJIOXKEHHOTO opaepa OTHOCHUTEJIHLHO
nocjiefHen KOTHPOBKHU, KOoTopas
[Ipe/IIecCTBOBaJia HEPBIHOYHON KOTHPOBKE
¥ He ObUTa IpU3HAHA HEPHIHOYHOL;

cIydyae HEBepHOTO,
HEPBIHOYHOMU
(m.

BCJIEZICTBUE
KOTHUPOBKH,
5.10) ypoBHA

c) ecmu opaep ObUT pasMemeH WIA
MOZAUPHUITIPOBAH C HeCOOJoZeHNeM IL.II.
5.10 u 5.11 BcmeacTBUE ABHOM OIIMOKU
aunepa;

d) ecmu opaep ObT pasMellleH WK
MOZUPUITMPOBAH C HECOOMIOZIeHUEM ILII.

510 wu 5.11 BecaegctBue cb6oa B
pOrpaMMHOM  O6eCIIeYeHUH  TOPIrOBOM
IaTGOPMBHI.

B sTux ciayvasax /lwiep, BO UCIOJHEHWM IIyHKTa
9.1 Hacrosmero PermameHTta MWAM IIOCJIe
IIpU3HaHUA IpeTeH3un KinreHnTa 060CHOBaHHOM:

a) e) YygamAeT 3TOT OTJIOXKEHHBIHN
opAep, €ewid OH Ha MOMEHT
MIPUHATHA PEIIeHWs elne He ObUl
HCIIOJIHEH;

b) f) yaansgeT mo3uiuio, OTKPHITYIO B

pe3yJbTaTe  KCIOJTHEHUS  3TOTO

OTJIOXKEHHOTO opZepa.
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9.3. If the Pending Order is placed in the Queue to
be executed, but the Dealer erroneously confirms
its modification, then the Dealer shall have the
right to trigger this Pending Order at the level set
before the last modification.

9.3. Ecim oT/IOXKEeHHBIM opZep IocTaBleH B
o4yepesib Ha UCIIOJHEHHE, HO AWIEep OMIKNOG0YHO
MIOATBEPAWII MOAMGUKALINIO YPOBHA
OTJIOXXEHHOI'O OpZAepa, TO Jwiep BIpase
HCIOJHUTH OpZep Ha TOM YPOBHE, KOTOPBIH ObLT
[0 TIociefHE T MOANUKALIUN.

9.4. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending Orders and/or If-Done
Orders:

9.4. He nmpuHUMaloTcsa npeTeH3uu oT KimeHTa B
cry4yaax, ecau KiHMeHT He cMOr pa3MecTUTb
OTJIOKEeHHBIN opzep Wi IIPOM3BECTHU
MoAVMGUKAIMIO YPOBHA OTJIOXKEHHOIO opZepa

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction, and there are no
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction;

e) due to the failure of the Trading Platform
software and/or hardware and the absence of
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction.

u/uim opzepos «If-Done»:

a) wu3-3a IUIOXOIO KadecTBa CBA3M Ha
cropoHe KiineHTa uu cepBepa, eCId B JIOT-
daiite cepBepa HET 3amKUCU O TaKUX
noneiTKax KimeHra;

b) B Iyyae HeBepHOrO,
npuxoza HEPBIHOYHOMU
MO3ULMOHUpOBaHuA  (II.
OTJIOXKEHHOT'O opZepa  OTHOCHUTEIBHO
rnocjefHe KOTUPOBKH, KoTOpas
MpeAILIecTBOBaia HEePHIHOYHON KOTHPOBKE
U He 6bUIa IpU3HAHA HEPHIHOYHOI;

BCJIEAICTBUE
KOTHPOBKUY,
5.10) ypoBusa

C) [0 TpHUXOoJa TepBOM KOTUPOBKU IIO
JAHHOMY MHCTPYMEHTY Ha OTKPBITHUHU
PBIHKA;

d) B pesysbTaTe IBHOM ONTMOKY AWIEPA WK
HEWCIIOMHEHUS JWJIEPOM PaCHOPSKEHUS
Kienra, et B jor-daiine cepBepa HeT
3amMCH O TAaKWX TIOMBITKax KineHra;

e) B pe3yiabTaTe c60s B NPOTPaMMHOM
u/unu anmapaTHOM obecrnieyeHUU
TOProBO¥ IwaTGOpMBI, eCTu B Jor-daiiie
cepBepa HeET 3allCH O TAKUX IIOMBITKAX
Kiuenra.

9.5. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending and/or If-Done Orders
if the Pending Order has been already placed in the
Queue to be executed.

9.5. He nmpuHuMaroTcd npeTeHsun oT KimveHnTa B
orydasax, ecau KiumeHT He cMor TpOM3BECTU
MOZAUPUKAIIMIO YPOBHA OTJIOXKEHHOTO OpZepa
u/umm opzaepoB «If-Done», el OTIOKeHHBIN
opZep yxXe OBUI IIOCTaBlIeH B oOuyepeab Ha
HCIIOJTHEHHE.

9.6. Should the Dealer not execute an Instruction to
place a Pending Order or modify the levels of the
Pending Order and/or If-Done Orders:

9.6. Ecstu ivtep He HUCIIOJHWII paclopsDKeHre Ha
pasMellleHHe  OTJIOXKEHHOTO  opZepa WU
MOAUQUKAIIMI0 YPOBHA OTJIOXKEHHOTO OpJepa
u/unu opziepos «If-Done»:
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a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

c¢) due to the failure of the Trading Platform
software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place a Pending
Order or modify the level of the Pending
Order and/or If-Done Orders.

then the Dealer shall execute this Instruction to
place a Pending Order or modify the levels of
Pending Order and/or If-Done Orders once the
Client’s complaint has been judged reasonable.

During the process of Dispute resolution, the Dealer
shall have the right to trigger the Pending and If-
Done Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

The Client acknowledges that the Client will not be
able to manage the Pending Order or position while
the Dispute regarding this Pending Order or
position is under consideration and that no
complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and that the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

Deletion of Pending Orders

9.7. If a Pending Order is placed in the Queue to be
executed, but the Dealer has executed the

a) wu3-3a IUIOXOTO KauyecTBa CBA3M Ha
cropoHe KimeHTa wiu cepsepa;

b) B pesysnbTare cBOEH ABHOH OIIMOKY;

c) B pesynbrare c60sS B TNPOrpaMMHOM

u/Wnm anmapaTHOM obecnieueHUU
TOPrOBOH IIATHOPMEL;
u OZHOBpPEMEHHO BBITNIOJIHAIOTCA

CJleIyIoIIMe YCIIOBHUS:

d) B sor-daiie cepBepa ecTh 3amuCh
(3ammcu) o mombITKe (IombITKax) KimeHta
JlaTh TaKOe PACIOpsKEHUE; U

€) 3Ta IOMbITKA Pa3MECTUTh OTIOKEHHBIHN
oplep WIM TPOU3BECTH MOAUDUKAIIUIO

VPOBHA OTJIOXKEHHOTO OpZepa UW/WIA
opaepoB  «If-Done»  sBisgeTcs  camoM
nocjiefHe! TOMBITKONM COBEPIIUTH JaHHOe
JeHCTBHUE.

Junep mocie TpU3HAHUS TpeTeH3nu KineHTa
060OCHOBAaHHOW HCITOJIHSAET PACIOPsDKEHWEe Ha
pasMelleHHe  OTJIOXKEHHOTO  OpAepa  WIH
MOAUPUKAIIMIO YPOBHS OTJIOKEHHOTO OpAepa
u/wnu opzepos «If-Done»:

B mpouecce yperynupoBaHUs CIIOPHOH CUTyaluu
Jvep BIpaBe UCIIOJHUTH OTJIOXKEHHBIHA OpAep U
opaepa «If-Done» B TOW XPOHOJOTUYECKOH
[IOCIeZIOBATENIbHOCTH, B KOTOPOH OHU OB
cpaboTany, ecu pacrnopskeHue KiveHTa OGbLIO
Obl UCIIOJHEHO HEIOCPEACTBEHHO IIOC/IE €ro
IIOCTYIUIEHUA Ha CEPBED.

KiveHT mnpusHaeT, YTO B JIIOOOM cCiyyae He
NPUHUMAIOTCA TIPeTeH3UM Ha HEBO3MOXKHOCTb
yIpaBjeHus] STUMU OpZepaMU WIN MO3WLIHeN B
mepuos Ao mpuHATHUA JwrepoM  Mep K
YPEryJIMPOBAaHUIO 3TOU CIIOPHOM CUTYAIUU.

Kinvent npusHaer, uto /Juiep Bopase
ZOTIOJIHUTEJIBHO He yBeAOMJIATh KireHTa o ToM,
YTO CIIOpHasg CUTyallUd yperyJlupoBaHa, U
pacnopsxeHue UCHoNHeHo. KineHT npuHuMaeT
Ha cebs1 Bce PUCKH, CBSI3aHHBIE C THUM.

YaaneHue OTI0KEHHOTO opAepa

9.7. Ecim oTIOXKEHHBIM oOpZep IIoCTaBleH B
ouepe/b Ha KCIOJHEHHE, HO JUIE€D HCIIOJHUI
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Instruction to delete the Pending Order, then the pacnops:xeHue Ha yzaseHue opaepa, TO OH
Dealer shall have the right to delete the Order. BIIPaBe YJAJIUTh 3TOT OTJIOKEHHBIN OpZEP.

9.8. If the Server Log-File has recorded the Client's 9.8. Ecin B sor-daiine cepBepa ecTh 3aIliCH O
attempt(s) to delete a Pending Order, but the Order momnbITKE (rmombITKax) Knmuenta  yzamuThb
has not been cancelled: OTJIOXKEHHBI OpZiep, HO KiMeHTy He yaaioch

a) because the Dealer has not executed the
Client's Instruction to delete the Pending
Order;

b) as a result of a Manifest Error on the part of
the Dealer;

c) because the Pending Order has been placed
in the Queue to be executed at an Error Quote
(Spike);

d) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

e) because of a poor Internet connection on
the side of the Client or the Server,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall:

f) Delete the Pending Order if it has not been
triggered yet;

g) Delete the position opened as a result of the
Pending Order’s execution.

9.9. No complaints shall be accepted should the
Client be unable to delete a Pending Order:

a) before the first Quote for this Instrument
appears in the Trading Platform at Market
Opening;

b) after the Pending Order has been placed in
the Queue to be executed;

c) in the absence of records in the Server Log-
File to prove the Client's attempt(s) to give
such an Instruction.

YAaInuTb OTJIOXKEHHBIH opAaep:

a) BCJIeACTBHME HEUCIIONHEHUA JAWIEPOM
pacnopsbxeHusa KimeHTa Ha @ yzaneHue
OTJIOKEHHOI'O OpZEpa;

b) B pesysnbTaTe ABHOM OMINOKY JUIEPA;

C) II0 IMpUYHHE IIOCTAaHOBKH OTJIOXKEHHOI'O
opAepa B O4Yepeab Ha MHCIIOJIHEHHE II0
HeprHO‘{HOfI KOTHUPOBKE;

d) B pesynpTaTe 605, HEIPABHUIHHOTO
cpabaTeIBaHMs, HEBEPHOTO HCIIONb30BaHUS
[IPOrPaMMHOTO /Wi arnmapaTHOTO
obecIieyeHUs TOPrOBOU IIaTGOPMBI;

€) 0 IpUYMHe IJIOXO0ro KayecTBa CBA3U Ha
cropoHe KimeHTa wiu cepsepa.

Jwviep, BO uCIIOJIHEHUM ITyHKTa 9.1 HacrosAmero
peryjaMeHTa WIM Tocje TPU3HAHUA IpPeTeH3UU
Kinrenra 060CHOBaHHOIM:

f) yoanser sTOT OTJIOXKEHHBIN OpAEp, eCIU B
MOMEHT IIPUHATHUS PENIEHMS 10 IPEeTEH3UU
OH ellje He ObUI UCIIOJIHEH;

g) yAIAET MO3UINI0, OTKPHITYIO MO 3TOMY
OTJIOXKEHHOMY OpZEepy, €CIH OTIOXKEHHBIH
opZep yxe GBbUT UCTIOMHEH.

9.9. He mpuHUMaroTcA peTeH3uu oT KimeHTa B
orydasax, eod KiveHT He CMOor yAalIuThb
OTJIOXKEHHBIU OpZep:

a) [0 TpuXoZa NEPBOM KOTHUPOBKU IO
JAHHOMY WHCTPYMEHTY Ha OTKPBITHU
PBIHKA;

b) mocsie MOCTaHOBKU OTJIOKEHHOTO OpZepa
B Oo4Yepeb Ha UCIIONHEHNUE;

¢) Korza B Jior-daiise cepBepa HeT 3amucei

o momnbITKe (mombiTKax) KiveHTa yZanuTh
3TOT OTJIOXKEHHBIN OpZED.
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9.10. Should a Pending Order be deleted by
mistake:

a) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

b) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

c) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the

complaint concerning another Order or
position was judged reasonable by the
Dealer),

the Pending Order shall not be restored and no
complaints concerning this matter shall be
accepted.

Execution of Pending Orders

9.11. If a Pending Order has been erroneously
executed:

a) at an Error Quote (Spike); or

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

The Dealer shall have the right, in accordance with
clause 9.1 of these Terms of Business or after a
reasonable Client-lodged complaint, to delete the
position opened as a result of the erroneous
execution of a Pending Order and

d) to restore the erroneously executed Order
if, during the decision process, the level of the
Pending Order is positioned correctly relative
to the current market price (clause 5.10);

9.10. Eciii OTJIOXKEHHBIH opAep ObUT OIIMOG0YHO
yAaJleH:

a) B pesyabTaTe c00s, HEIPABWIBHOTO
cpabaTeIBaHUsI, HEBEPHOT'O HCIIONb30BAHUA
IIPOTPaMMHOTO /W anmnapaTHoro
obecreyeHUsI TOPTOBOI IIATHOPMBI;

b) u3-3a HexBaTKU CBOOOAHON MapKu IS
OTKDBITHA TMO3UIUA [0 3TOMYy OpJepy B

pesyibTaTe  NOCTYIUIEHUA B IIOTOK
KOTUPOBOK HEPBIHOYHOW KOTUPOBKH U
pacueTta o Hel IUIaBaIOIIUX
YOBITKOB/TIPUOBUTU o OTKPBITHIM

no3unuAaM KinmeHTa;

C) 13-3a HEXBAaTKU CBOOOZHOUM MapikKul It
OTKPBITUS MO3WUIMM II0 3TOMYy OpZAepy B
pe3yibTaTe  BO3HUKHOBEHHUS  CIIOPHOM
CUTYaLUH II0 JPYTOMY OPZEPY WU TO3ULIUN
(TompKO B CiIydae Npu3HaHUA Jluiepom
NpeTeH3un IO JpyroMy OpAepy WIHA
MO3UIMH 000CHOBAHHOI),

OTJIOXKEHHBIN OpZiep He BOCCTaHaBIWBaeTCA U
Jo6ble TIpeTeH3un KireHTa 1Mo 3ToOMy IOBOAY HE
NIPUHUMAIOTCA.

HcnosHeHue OTIOKEHHOT'O opAepa

9.11. Eciu opaep Kiuenta Ha OTKpbITHE
MTO3UIUHY OBLT OITMOOYHO HCITOTHEH:

a) TI0 HePBIHOYHOU KOTHUPOBKE;

b) B pe3ynbTaTe ABHOU OMUOKY UIEDA;

c) B pesynbTaTe c60s, HEIPABWIBHOTO
cpabaThIBaHMs, HEBEPHOTO HCIIOJb30BaHUS
MIPOTPaMMHOTO /W anmnapaTHoOTo
obecrieueHus TOPTOBOM TIATGOPMBI;

Jwnep BOpaBe, BO WUCIOJHEHUMU IIyHKTa 9.1
HacTosmero PernaMmeHTa Wi mocje NMPU3HAHUS
npeTeH3un KimeHTa 060CHOBAaHHOM, YAATUTh
TTO3UITHNIO, OTKPHITYIO B PE3Y/IbTAaTe OIMUOOYHOTO
WCIIOJTHEHUSA OTJIOXKEHHOTO OpZlepa U:

d) BoCcCTaHOBUTH OIIMOOYHO UCIIOIHEHHBIA
opAep, €CId Ha MOMEHT TPUHATHUSA
pellleHUsT ypOBEHb OTJIIOKEHHOTO oOpAepa
KOPPEKTHO MTO3UI[MOHUPOBaH
OTHOCUTEJIbHO TEKYIleH DPHIHOYHOM I[€HBI
(mm. 5.10);
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e) to cancel the erroneously executed Order if,
during the decision process, the level of the
Pending Order is positioned incorrectly
relative to the current market price (clause
5.10). In this case, no Client complaints
concerning this matter shall be accepted.

9.12. Should the Dealer erroneously execute a
Pending Order at a price different from the price at
which the Dealer should have executed it in
accordance with clauses 5.27-5.29, and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of opening
a position at the actual opening price and opening a
position at the price at which the Order should have
been executed in accordance with clauses 5.27-
5.29.

9.13. If the Dealer, in accordance with clauses 5.28,
5.29, had the right to trigger a Buy Stop or Sell Stop
Order at the first Quote after the Gap, but the
Dealer executed it at the Pending Order Level; and
the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1, the Dealer
shall have the right to withdraw from the Client's
Trading Account the difference between the
financial results of opening a position at the
Pending Order Level and opening a position at the
first Quote after the Price Gap.

9.14. If the Dealer, in accordance with clauses 5.28,
5.29, should have triggered a Buy Limit or a Sell
Limit Order at the first Quote after the price Gap,
but executed it at the Pending Order Level; and the
Dealer initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall indemnify
the difference between the financial results of
opening a position at the Pending Order Level and
opening a position at the first Quote after the Price
Gap.

e) OTMEHMUTH OIIMOOYHO MCIIOJHEHHBIN

opZep, €CIM Ha MOMEHT TNPUHATHUA
pelleHNs YpOBEHb OTJIOXKEHHOTO OpZiepa He
KOPPEKTHO MO3UIIMOHUPOBAH

OTHOCUTEJIbHO TeKyllell pPBIHOYHON I[eHbI
(1. 5.10). B aToM city4ae t06Ble TIpeTeH3UU

KIMEHTa  TIO 3TOMy  TOBOJYy  He
MIPUHUMAIOTCA.
9.12. Ecmu /[lunep omubOYHO  UCIIOIHUI

OTJIOXKEHHBIM opziep KimeHTa, mocTaBleHHBIN B
ouepesb Ha UCIIOJHEHUE, 110 lleHe, OTIINYHOU OT
LIeHbl, 10 KOTOPOH JO/DKeH OBUI HCIIOJHUTH

opZep B COOTBETCTBUM C I.I. 5.27-5.29
HaCTOAILETro Pernmamenra, Juiep, BO
WCIIOJTHEHUU IIyHKTa 9.1 HaCTOAIIEeTo

PersameHTa WM TOC/Ie NPU3HAHUA IPETEH3UU
Kimenrta  oOOCHOBaHHOHM,  cIKCHIBaeTr  /
HayuC/sIeT PasHUIy B GUHAHCOBOM pe3yJbTaTe
MeXZy GakTUYeCKUM OTKPBITUEM IO3WULIUU U
OTKpBITHEM IIO3ULIMM IO IleHe, II0 KOTOpOH

JObKeH OBITb MWCIIOJIHEH 3TOT OpAep B
COOTBETCTBUU ¢ II.I. 5.27-5.29 HacTosAIero
PernmameHnra.

9.13. Ecm [Junep, B COOTBETCTBUUA C ILII.
5.28,5.29 HacroAmero PernameHTa, uMesn IpaBo
UCIIOJTHUTh OTJIOXKEHHBIN opzep «Buy Stop» wmm
«Sell Stop» mo 1eHe MEPBOH KOTHPOBKU IOCIE
LIEHOBOTO pasphbiBa, HO WCIOJIHWJI IO IieHe
opaepa, [lwiep, BO WCIOJTHEHWU IyHKTa 9.1
HacTosero PerimaMeHTa, BIpaBe CIHCAaTh C
TOproBoro cuera KimeHTa  pasHuly B
GUHAHCOBOM pe3y/abTaTe MEXAY OTKPHITHEM
MO3UIIMM TIO IleHe OTJIOXEHHOTO OopZAepa u
OTKPBITUEM  TIO3WIIMKM IO IleHe  IepBOH
KOTHPOBKU TIOCJIE IIEHOBOT'O Pa3phIBa.

9.14. Ecm B cooTBeTcTBHHU C IL.m. 5.28, 5.29
HacTosmero PernmameHTa Jlwiep A0/KeH ObLT
UCIIOJHUTD OTJIOKEHHBIN opZep «Buy Limit» mwim
«Sell Limit» 1o IjeHe MepBOl KOTHUPOBKHU IOCTIE
LIEHOBOT'O pa3pbIBa, HO HCIIOJHWI €ro Io IieHe
OTJIOXXEHHOI'0 opZiepa, To /luiep, BO HCIIOJHEHUU
nyHkTa 9.1 Hacrosmero PernmameHTta win mocie
IIpU3HaHUA IpeTeH3uu KireHTa 060CHOBaHHOM,
HauuCIsgeT Ha TOProBHIM cyeT pasHULY B
$UHAHCOBOM pe3yJbTaTe MeXAY OTKPHITHEM
MO3UIIMM 10 IeHe OTJIOXKEeHHOro OopAepa u
OTKpPBITUEM  TO3UIMK IO IeHe TMepBOH
KOTHPOBKH TIOCJIE IIEHOBOT'O Pa3phIBa.
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9.15. Should the Client believe that the Pending
Order was erroneously executed, the Client shall,
before filing a complaint:

a) delete the Pending Order;

b) open a position at the current Quote of the
same Transaction Size, on the same
Instrument and in the same direction as the
Pending Order which is the subject of the
Dispute;

c) lodge a complaint, specifying the Tickers of
the Pending Order in question and of the
position opened in accordance with clause
9.15 (b).

The Dealer shall have the right to reject the Client's
complaint should the Client fail to perform these
actions.

Should the Client's complaint be judged reasonable,
the Dealer shall credit/debit the difference between
the financial results of opening a position in
accordance with clause 9.15 (b) and opening a
position at the price at which the order should have
been triggered in accordance with clause 5.25.

9.16. The Dealer needs a reasonable amount of
time? to execute Client Orders. Before lodging a
complaint in accordance with clause 9.15, the
Client should be certain that there has been
sufficient time to execute the Order.

9.17. No complaints shall be accepted if the
Pending Order has not been executed:

a) at Error Quote (Spike);

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer). In this case, the Pending Order shall
be cancelled automatically and will not be
reopened.

27 Usually less than a minute under Normal Market Conditions.

9.15. B ciy4ae omu6GOYHOTO, C TOYKU 3PEHUA
KineHTa, HEUCIIONIHEHUA OTJIOXKEHHOI'O OpAepa,
KnueHT nepes mozaveit npeTeH3UU JOIKEH:

a) yZIaJuTh 3TOT OTJIOXKeHHBIHN opZep;

b) OTKpHITH MO TeKyIleil KOTUPOBKE
[IO3UIUIO 10 TOMY K€ MHCTPYMEHTY B TOM
’Ke HallpaBJeHUH U TOTO XXe 00beMa, YTo U
OTJIOXKEHHBIE  opZep, IO  KOTOPOMY
BO3HUKJIA CIIOPHAs CUTYalu;

C) yKasaTb B IIPETEH3UU THKED, OTKPHITOM
MM B cOOTBeTCTBUH C II. 9.15 (b) mosunumy,
¥ TUKEP OTJIOKEHHOTO OpZiepa.

Jwvnep BIlpaBe OTKJIOHUTH IpeTeH3ulo KineHrTa,
ecnyu YKa3aHHEbIE JeicTBUA Kimentom
BBITIOJTHEHB! He OBbLTH.

B oryyae mpu3HaHUS TPeTeH3UH 0O60CHOBAHHOM
Jlunep  HauMCIAET/CIIUCHIBAET  PAa3HUIy B
bUHAHCOBOM pe3yjabTaTe MEXAY IEeHOH, IIo
KOTOpOM ObLIa OTKPBITA MO3UINA B
cootBeTcTBUU ¢ 1. 9.15 (b), um 1eHoi, mO
KOTOpPOH [Jo/mKeH ObUl cpaboTaTh oOpAep B
COOTBETCTBUM C II. 5.25.

9.16. i WCIONHEHUS OpAEPOB  AWIEPY
TpebyeTcsa HEKOTOpoe pasyMHoe BpeMss. Ilepe
nojavyel IpeTeH3MU B COOTBeTCTBUU C 1. 9.15
K/IMeHT o/mKkeH y6eAnTbCs B TOM, YTO IIPOLLIO
JI0CTATOYHOE JJIsl UCTIOMHEHUS OPZEPa BPEML.

9.17. He npuHUMAIOTCA IIPETEH3UH,
OTJIOKeHHBIN opZep He GBbUT UCIIONHEeH:

eI

a) 1Mo HEPBIHOYHOU KOTHUPOBKE;

b) wu3-3a HeZOCTATOYHOCTH CpeACTB Ha
TOPrOBOM cdete B pesysbTare
BO3HMKHOBEHHUA CIIOPHOM CHUTyal[Ud II0
JpyroMy oOpZepy WiIM Mo3uluu. B stom
CIy4ae OTJIOXKEHHBIN OpZiep aBTOMAaTHUYeCKH!
OTMEHsSeTCI U  BOCCTAHOBJIEHHIO  He
TTOZJIEXKUT

28 O6BIYHO He 6osiee OAHOM MUHYTH B HOPMAIbHBIX PHIHOYHBIX YCIIOBUSIX.
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c¢) in the case that the aggregate Client
position would have exceeded preset limits
specified for this type of account after the
Order had been executed.

9.18. Should one or several Pending Orders from
the same Trading Account be placed in the Queue
to be executed, the Dealer shall have the right to
refuse to execute one or several Orders should the
Free Margin be insufficient?® or the limits on the
aggregate Client position for this type of account
are exceeded. Orders may be executed by the
Dealer in a different order than that in the Queue
(please see clause 5.31).

Procedure for Placing, Modifying and Deleting
Stop Loss and Take Profit

9.19. If a Stop Loss or Take Profit Order was placed
in the Queue to be executed, but the Dealer
erroneously confirmed its modification (deletion),
the Dealer shall have the right to execute this Order
at the level set prior to this erroneous modification
(deletion).

9.20. No complaints shall be accepted should the
Client be unable to place, modify or delete a Stop
Loss or a Take Profit Order:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

C) B cilydae, ecii CyMMapHas KJIWeHTCKad
NO3UIMA TIOCIe  MCIOJHEHWA  opZepa
IIpeBbICUIIA OBl yCTaHOBJIEHHOE
orpaHUYeHUe JJIA JaHHOTO TUIIA cYeTa.

9.18. TIlpu mocrymwieHUH B oOdYepeAb Ha
WICTIOJTHEHHE OIHOTO WIN HECKOJIbKUX
OTJIOXKEHHBIX OP/IEPOB IO OJHOMY TOPTOBOMY
cuety [lvsilep BIIpaBe OTKa3aTh B HCIOJHEHUU
OIHOTO WIW HECKOJbKUX OpJEepoB B cCiIy4yae
HeZloCcTaTKa CBOGOHOMH mapxu° Wi
MpeBbIIEHUA OrPAaHUYEHUS II0 COBOKYITHOMY
00'beMy KJIMEHTCKON MMO3UINH AJIs1 ZAHHOTO THIIA
cueTa. [Ipu 3TOM opZiepa MOTYT OBITh UCITOJHEHBI
JUjiepaMy B TOPSIAKE, OTJAMYHOM OT TIOPSZAKA
IIOCTAHOBKM B 04epeab (cMm. m. 5.31).

Pazmenienue, MoauMdUKANUSA U yAaJeHHUE
«Stop Loss» u «Take Profit» opaepoB

9.19. Eciu «Stop Loss» wiu «Take Profit» opaep
ObUT MOMeENEH B OdYepeZb Ha WCIIOJTHEHUE, HO
JWIep OLIMOOYHO MOATBEPAI MOAUDUKAILIO
(ymanenue) 5TOrO oOpfepa, TO JAWIEDP BIpaBe
KCIIOJIHUTh OpZiep Ha ypOBHE /0 OIMMOOYHOL
Mogudukanum (yaaneHus).

9.20. He mpuHuUMaroTcs nnpeTeH3uu ot KimeHnTa B
cIy4yaax, ecid KimeHT He cMor pasmecTUTh,
[IPOU3BECTU MOAUGUKAIMIO WIN YAAIUTH «Stop
Loss» wnu «Take Profit» opaep:

a) u3-3a IUIOXOrO KayecTBa CBsA3M Ha
cropoHe KimeHTa wiu cepBepa, eCiy B JIOT-
daiie cepBepa HET 3amuWcul O TaKOM
nonbiTke KinneHra;

b) B «Iyyae HeBepHOTO,
npuxoza HEPBIHOYHOMU
MO3ULMOHUpPOBaHuA  (II.
opzepa OTHOCUTEJIFHO
KOTUPOBKH, KOTOpad

HEPBIHOYHON  KOTHPOBKE
NpU3HaHA HEPHIHOYHOM;

BCJIE/ICTBHE
KOTUPOBKH,
5.10) ypoBH#A

nocjaesHen
mpe/ecTBoBaja
u He ObLIa

€) [0 TpHXoZa INepBoi KOTHUPOBKU IIO
JAHHOMY MHCTPYMEHTY Ha OTKPBITHHU
PBIHKA;

The Necessary Margin for open positions is calculated at current Quotes (in accordance with clause 5.26 “c”).

30 Heo6xomuMast Mapka o OTKPHITHIM HO3UIUSM PACCYNUTHIBAETCA [0 TEKYIUM KOTUPOBKaM (COIIacHo 1. 5.26 “¢”).
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d) in breach of clause 5.10 as a result of a
Manifest Error on the part of the Dealer or if
the Dealer has not processed the Client’s
Instruction, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and the absence of records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction.

9.21. No complaints shall be accepted should the
Client be unable to modify or delete a Stop Loss or
Take Profit Order if it has been placed in the Queue
to be executed.

9.22. If the Dealer has not executed the Instruction
to place, modify or delete a Stop Loss or a Take
Profit:

and

and

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place, modify or
delete the Stop Loss or the Take Profit Order,

the Dealer initiates the process of Dispute

resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute the Instruction to place, modify or
delete the Stop Loss or the Take Profit Order.

d) ecn Hapymen m. 5.10 B pe3ynbTaTe
ABHOM  ommbku /[lumepa WM ecIu
pacriopsxenue KineHTa He UCIIOJIHEHO
Junepom u B Jjor-paiiie cepBepa HeT
3amnucy o nonelTke KiveHTa caenars Takoe
pacnopsKeHuUe;

e) B pesyabTaTe c00s, HEIPABWIBHOTO
cpabaTrIBaHNs, HEBEPHOTO HCIIONb30BaHUS
MPOTPAaMMHOTO  H/WIM  allapaTHOI'O
obecIieyeHHsT TOProBod IIATGOPMBI U TIPU
OTCYTCTBUHU B JIOT-daiiie cepBepa 3alucy 0
IOTIBITKE Kinenra OTAaTh TaKoe
pacropsiKeHHe.

9.21. He npuHUMaroTcA IpeTeH3uu oT KimeHnTa B
corydae, ecau KimeHT He cMOr IIpOM3BECTU
MoauduKaIuo Wiu yaaneHue «Stop Loss» wim
«Take Profit» opzgepa mocje Toro, Kak opzaep ObL1
NIOMellleH B 04epe/ib Ha UCTIOJHEHME.

9.22. Eciu /lunep He UCIONHWI paclopsbKeHue
Ha pasMelleHHe, MOAUGUKAIMIO WIN yAaleHHe
«Stop Loss» miu «Take Profit» opzepa:

a) wu3-3a IUIOXOTO KadecTBa CBA3M Ha
cropoHe KiimeHTa niu cepsepa;

b) B pesynbTare cBOel ABHOM OIINOKHY;

c) B pesynabTaTe c60s, HEIPABWIBHOTO
cpabaTrIBaHMsI, HEBEPHOT'O HCIIOJIb30BAHUSA
IIPOTPaMMHOTO /WU anmnapaTHoro
obecreve s TOPTOBOM TIATGOPMEI

¥ OZHOBPEMEHHO BBITTOJHSAIOTCI CJeAyolre
VCIOBUA:

d) B Jsor-daiie cepBepa €ecTh 3amucCh
(3amucu) o mombITKe (MOmBITKax) KimeHTa
JIaTh TaKOE PaCIOpsHKEHNE;

e) aTa TIOTIBITKA Pa3MecTHTb,
MOAUPUITIPOBATh WIH YAAIUTD «Stop Loss»
wm «Take Profit» opaepa sBisercs camoit
MoCJIeIHEN TIOMBITKOH COBEPIIUTH JAaHHOE
JelicTBUeE,

Jvnep, BO UCIIONIHEHUU IIyHKTa 9.1 HacToAlero
PernameHTa Wiu mocje MpU3HAHUA IPETEH3UU
Kinnenra 0060CHOBaHHOM, WICIIOJTHSIET
pacropsbkeHHe Ha pasMellieHre, MOAUPUKAIIIO
wm yzaaiseHue «Stop Loss» wim «Take Profit»

opzepa.
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The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.23. Stop Loss and Take Profit Orders are
considered to be erroneously placed or modified in
the following cases:

a) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

¢) The Order is placed or modified in breach of
clause 5.10 due to a Manifest Error on the part
of the Dealer;

d) As a result of the failure, malfunction or
misuse of the Trading Platform software
and/or hardware.

If Stop Loss or Take Profit Orders are considered to
be erroneously placed or modified, the Dealer shall
have the right to delete the Order or cancel its last
modification.

Execution of Stop Loss and Take Profit

9.24. If a dealer erroneously executes a Stop Loss or
a Take Profit:

KimeHT mpusHaer, 4yTo B J0O0M Cilydae He
npuHuMarTca oT KimeHTa mpeTeHsuu Ha
HEBO3MOXXHOCTb  yIIpaBjieHWA IMo3uluell B
mepuoZ, Jo TnpuHATHA JluiepoM Mep K
YperyJInupOoBaHUIO 3TOU CIOPHOM CUTYaIUU.

Kinuent mnpusHaer, 4uyro [Jluiep  BIpase
JOIIOJIHUTEIBLHO He yBeAOMIATh KineHTa 0 TOM,
YTO CIIOpHAsg CUTyallUd YyperyJlupoBaHa, U
pacropsxeHue UCIOJHEeHO. KiMeHT npuHUMaeT
Ha cebs1 Bce pUCKU, CBA3AaHHBIE C 3TUM.

B mpotiecce yperyaupoBaHUs CIIOPHON CUTyaluu
Junep BopaBe UCHOJHUTH opzepa «Stop Loss»
wm «Take Profit> B TOM XpOHOJIOTUYECKOM
MIOCIeZIOBATEIbHOCTH, B KOTOPOM OHU OB
cpabotany, ecnu pacrnopskeHue KineHTra 6bUIO
Obl UCIIOJHEHO HEIOCPEACTBEHHO IIOC/IE €ro
MOCTYILIEHUS Ha CEPBED.

9.23. Opaep «Stop Loss» wmm «Take Profit»
CYUTaeTCsi OIMOGOYHO pasMeleHHBIM WU
MOAUPUIMPOBAHHBIM B CJIEAYIOUIUX CIyYasax:

a) ecsId 3TO MPOU3OIILIO JI0 TPUX0/1a ITEPBOM
KOTHUPOBKHU IO JAaHHOMY WHCTPYMEHTY Ha
OTKDBITUU PHIHKA;

b) B «cryyae HeBepHOro,
npuxoza HEPBIHOYHOMU
no3unponupoBanusa (m. 5.10) ypoBHA
opzepa OTHOCUTEJIBHO nocieHe
KOTHPOBKHM, KOTOpas IIpeJIIecTBOBajIa
HEpPBIHOYHOM KOTHPOBKE ¥ He OblIa
NpU3HaHA HePIHOYHOM;

BCJIEICTBHE
KOTUPOBKH,

c) ecm opAep ObUI pasMemleH WIH
MoAnGULIMPOBAH C HecobMoAeHreM 1. 5.10
BCJIeZICTBYE SIBHOM OIIMOKY JMtepa;

d) B pesynpTaTe 605, HENPABWIHHOTO
cpabaTbiBaHUsI, HEBEPHOT'O HCIIOJIb30BaAHUI
MPOTPAMMHOTO  H/WIM  allapaTHOro
obecrieueHUs TOPTOBOM TUIATGHOPMEL.

Ectu opzaep «Stop Loss» wiu «Take Profit»
cUduTaeTcd OIMOOYHO pa3MelleHHBIM WU
MOZAUPUIIMPOBAaHHEIM, Jluyep BIIpaBe YAAJIUTH
oplep WIM OTMEHUTb €ro  IOCJeJHIO
MOAUPUKAIUIO.

Hcnonuenune «Stop Loss» u «Take Profit»
opZAEepOB

9.24. Eci Aunep OMMOOYHO HCIOMHMWI «Stop
Loss» niu «Take Profit» opgep Knuenra:
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a) at an Error Quote (Spike); or

b) because the Dealer makes a Manifest Error
and clause 5.25 is breached; or

c¢) because of failure, malfunction or misuse of
the Trading Platform software/hardware and
clause 5.25 is breached,

while carrying out a review in accordance with
clause 9.1, or if the Client lodges a complaint which
is recognized as reasonable, the Company has the
right to reopen the erroneously Closed Position
within 24 hours from the moment the Dispute
arises.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client accepts full responsibility for
all the risks in this respect.

9.25. If a Stop Loss or a Take Profit is not executed
but should have been in accordance with clause
5.25, and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall have the right to:

a) Close the position at the current Quote if it
was not closed earlier; and

b) Credit/Debit the difference between the
financial results of closing the position at
the actual closing price and closing the
position at the price at which the Order
should have been triggered in accordance
with clause 5.25.

The Dealer shall have the right to reject the
complaint should the Client modify or delete the
Order in question after the Dispute arises and
before a decision on the complaint is made.

a) 10 HEPBIHOYHOU KOTUPOBKE;

b) ¢ Hapymenmem mn. 5.25 BoIeACTBUE
SIBHOM OLTMOKY WIepa;

¢) ¢ HapymeHueM 1. 5.25 BeieactBue cbos,
HENpaBUJIBHOTO cpabaTHIBAHUSA, HEBEPHOTO

WCIIO/NB30BAaHUA  IPOTPAMMHOTO  U/WIU
ammapaTHOro  obecledeHusi  TOProBOM
w1aTGOPMHI,

To, BO wucnonHeHue mnyHKTa 9.1 HacroAmero
PernameHTa Wiu mocje MpU3HAHUA NPETEH3UU
Kiventa o6ocHoBaHHOM, KommaHus BIpaBe
BOCCTAHOBUTB 3aKPBITYIO ITO3ULIUIO B TedueHue 24
YacoB C MOMEHTAa BO3HUKHOBEHUS CIIOPHOM
CUTyaIWH.

KimmeHT mpusHaer, 4yTro B JI0OOM Ciydae He
mpuHuMaioTcsi or KineHTa mnpereHaun Ha
HEBO3MOXKHOCTh YIIpaB/ieHUs 3TON MOo3uLued B
mpoliecce  paccMoTpeHus  /[lwiepoM — 3Toi
CIIOPDHOM cUTyalluu W MPUHATUA MeEp K ee
yperyJupoBaHuIo.

Kinvent 1npusHaer, uro /wiep BIpase
JOIOJHUTEIBHO He yBeAOMIATh KineHTa o ToM,
YTO CIOpHag CUTyalya yperyaupoBaHa WU
pacnopsxeHue HCIOJHEHO, u Knuent
MpUHUMaeT Ha cebsd BCe PUCKH, CBSI3aHHBIE C
5TUM.

9.25. Ecu «Stop Loss» wnu «Take Profit» opaep
He OBbUI MCIIOJHEH, HO JO/DKeH OBLI OBITh
WCIIOJIHEH B COOTBETCTBUU C 1. 5.25, TOo, BO
MCIIOJTHEHUU MyHKTa 9.1 HACTOSAIIETO
PernmamMeHTa WM mOCjie NMPU3HAHUS TPETEH3UU
KireHTa 060CHOBaHHOM, Jlviep BIpaBe:

a) 3aKpBITh JTy IMO3UIUIO II0 TeKyllel
KOTHDOBKE, eCli OHa He ObUIa 3aKphITa
paHee; 1

b)  HauuoIMTh/CIIMCAaTh — pa3HUIy B
¢duHAHCOBOM pesyibTare MEXAY
baKTHYeCKUM YPOBHEM 3aKPBITUA ITO3ULIUU
U IIeHOH, MO KOTOpPOW [JOJKEH ObUI
cpaboTaThb OpZiep B COOTBETCTBUM C II. 5.25.

[unep BOpaBe OTKJIOHUTH TPETEH3UIO, €CIU
KimeHT B meproj ¢ MOMeHTa BO3HUKHOBEHUs
CIIOPHOW CHUTyalluWn ¥ [JO MOMEHTa TNPUHATHUA
pellleHusl MO TPETEH3UM COBEpIIAT KaKue-Tubo
nevictBus (MozubuKaius, yaaneHue) co «Stop
Loss» wm «Take Profit» opzepom, 10
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9.26. No complaints shall be accepted should a
Stop Loss or a Take Profit Order not be executed at
an Error Quote (Spike).

9.27. Should the Dealer execute a Stop Loss Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1, the Dealer shall have the right to
withdraw from the Client's Trading Account the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.28. Should the Dealer execute a Take Profit Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1 or after a reasonable Client-lodged
complaint, the Dealer shall pay the Client the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.29. Should the Dealer execute a Stop Loss or Take
Profit Order at a price which differs from the price
at which the Order should have been executed in
accordance with clauses 5.28, 5.29 and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clauses
5.28, 5.29.

Execution of Stop Out

9.30. If the Dealer erroneously executes a Stop Out:

a) at an Error Quote (Spike);

WUCHOJTHEHUIO KOTOpPOro ObUIa  BBIABUHYyTA
IIpeTeH3u.
9.26. He mnpuHuMMamTCca IpeTeH3UH IO

HeucrosHeHuto «Stop Loss» wiu «Take Profit»
OpZAEPOB M0 HEPHIHOYHEIM KOTUPOBKAM.

9.27. Ecimm awiep ucnonHul «Stop Loss» opzaep
[0 lieHe, OTJIMYAlOllelica OT LieHbl, [0 KOTOPOH
opZAep JomKeH 6BUT cpaboTaTh B COOTBETCTBUU C
n. 5.25, u JluiepoMm, B COOTBeTCTBUU C II. 9.1
HacTosAwero  PernaMeHTa,  CaMOCTOATEIBHO
WHULIMHUPOBAHO paccMoTpeHue CTIIOPHOM
cuTyauuy, TO Jluiep BlpaBe COucaTh C
TOproporo cuera KimenTta  pasHully B
¢duHAHCOBOM pe3ysnbraTe MeXAy (GaKTHYeCKUM
VPOBHEM 3aKphITHA IMO3UIMU U ILIeHOH, IIo
KOTOpOM [JomkeH ObUl cpaboTaTh opzAep B
COOTBETCTBHUH C II. 5.25.

9.28. Ecimm awtep ucnonnun «Take Profit» opaep
10 IleHe, OTJHYarollelics OT IleHBl, IO KOTOPOH
opZiep AOKeH ObUT cpaboTaTh B COOTBETCTBUH C
n. 5.25, u [lunepoMm, B COOTBETCTBUM C II. 9.1
Hacrosmero PersaMeHTa, CaMOCTOSTENIBHO
VHUIIMUPOBAHO paccMoTpeHHe CIIOPHOM
cuTyauuu win KimeHT npefbsaBUI MPETEH3UIO,
KoTOpasi Obula TpU3HAaHA OOOCHOBAaHHOH, TO
Juiep Hauuoiaer KiuvenTy  pasHunly B
¢dUHAHCOBOM pe3ysibTaTe MeXAY (paKTHIeCKUM
VPOBHEM 3aKpBITUA IIO3ULIUU M IEHOH, II0

KOTOpO¥ [Jo/mKeH ObUl cpaboTaTh oOpfep B
COOTBETCTBMH C II. 5.25.

9.29. Ecmu gunep ucnonmHun «Stop Loss» wmnn
«Take Profit» opzep mo lieHe, OTIUYalOIeNcsa OT
LIEHBI, T0 KOTOPOH OpZiep AOIKEH O6bUT cpaboTaTh
B COOTBETCTBUM C ILI. 5.28, 5.29, u /lunepowm, B
COOTBETCTBUH C II. 9.1 HacTosiIero PeriameHra,
CaMOCTOSITEJIbHO MHUIIMMPOBAHO pPacCMOTpPEHHE
CTIIOPHOM cHUTyaluu Wik KIWeHT TpeabsaBUI
MIPETEH3HIO, KoTopas ObLIa MpU3HaHa
060CcHOBaHHOI, TO J[Ujiep CIIHUChIBAET/HAYUC/IAET
pa3Hully B (UHAHCOBOM pe3yJbTaTe MEXIY
baKTUYEeCKUM YpOBHEM 3aKpPBITHUA TO3UIMH U
3aKpHITUEM TIO3UIIMU IO IIeHe, MO0 KOTOPOU
JoJKeH OBLT cpaboTaTh Op/iep B COOTBETCTBUU C
mim. 5.28, 5.29.

Hcnonnenue «Stop Out»

9.30. Eutu awiep OmMMUOOYHO HCIOJHUI «Stop
Out»:

a) 1Mo HEPBIHOYHOU KOTUPOBKE;

44



b) in breach of clause 6.2 due to a Manifest
Error on the part of the Dealer;

¢) in breach of clause 6.2 due to the failure,
malfunction or misuse of the Trading Platform
software and/or hardware;

d) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

e) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

while carrying out a review in accordance with
clause 9.1, or after a reasonable Client-lodged
complaint, the Dealer shall have the right to reopen
the erroneously Closed Position.

If the Dealer has not reopened the erroneously
Closed Position within 24 hours of the Dispute
arising, the position will not be reopened and no
complaints shall be accepted concerning its
reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had Stop Out not been
erroneously executed.

b) B pesysmbraTe sSBHOU OmUOKU Awepa C
HapylleHueM 1. 6.2;

c) B pe3ynpTaTe c60s, HEIPABWIBHOTO
cpabaTeIBaHUsI, HEBEPHOT'O HCIIOJIb30BAHUSA
porpaMMHOr0  obecredeHuss TOPrOBOM
w1aTGOpPMEHI ¢ HapyIIeHUeM II. 6.2;

d) wu3-3a HEZOCTATOYHOCTH CpPEACTB Ha
TOPTOBOM CYETE B Pe3YJbTaTe IMOCTYIUIEHUS

B  INOTOK  KOTHPOBOK  HEDPBIHOYHOI
KOTHUPOBKHU U pacyeTa IO Hell IUIaBaloIux
YOBITKOB/TIPUOBUTU o OTKPBITHIM

no3unuaM KiueHnra;

e) u3-3a HeJOCTAaTOYHOCTHU CpeJCTB Ha
TOPrOBOM cueTe B pesysbTare
BO3HUKHOBEHHUA CIIOPHOM CUTyallUHd II0
APYTOMY OpZiepy WIM MO3ULUU (TOJBKO B
CIydae NMPU3HAHUA MPETeH3UU IO APYyroMy
opZiepy WM MO3UITMH 060CHOBaHHOM),

To, Bo ucrnosHeHuu NOyHKTa 9.1 Hacrodlero
PersamenTa wiv mocjie IPU3HAHUA IIpeTeH3UU

Kiventa  oGocHoBaHHOW, /lujiep  BIpase
BOCCTAQHOBUTB 3aKPHITYIO ITO3ULIUIO.
Ecin B TeyeHne 24 d4YacoB C MOMEHTa

BO3HUKHOBEHUS CIOPHOU CUTYalUU OIMIMOOYHO
3aKpBITasA MO3UIMA BOCCTAHOBIEHA JlunepoM He
ObUIa, TO DOTa MO3ULHUA YK€ He IOJJIEXKUT
BOCCTAaHOBJIEHUIO, I HUKAKWe NPETeH3UU II0 ee
BOCCTaHOBJIEHUIO He IPUHUMAIOTCS.

KimeHT mpusHaer, 4To B JH060M Ciydae He
MpUHUMalTCcA OT KimeHTa TmpeTeH3UM Ha
HEBO3MOKHOCTb VIIpaBJeHUsd 3TOU Io3uliyei B
nmpoiiecce  paccmoTpeHus — Jlwiepom  3Toi
CIIOPHOW CHUTyallid U TIPUHATHA Mep K ee
YPEryJInpOBaHUIO.

Knvent 1npusHaer, uro /[wiep  Bipase
JOTIOJIHUTENBHO He yBeJOMJIATh KinueHTa 0 TOM,
YTO CIIOpHasg CUTyalus yperyjiupoBaHa U
pacriopspKeHue HCIIOJIHEHO, U Knuenr
MpUHUMAaeT Ha cebs 3a Bce PUCKH, CBA3AHHBIE C
3TUM.

B mporiecce yperyIupoBaHUs CIIOPHOM CUTyaluu
Jviep BIpaBe WCHOJHUTHL opzepa «Stop Loss»
win «Take Profit» B TOH XpOHOJOTUYECKOM
[IOCTeZIOBATEIbHOCTH, B KOTOPOH OHU OB
cpaboramu, ecmu Ol «Stop Out» He 6bUI
OLIN6OYHO HCTIONHEH.
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9.31. The Dealer needs a reasonable amount of
time® to execute a Stop Out Instruction. No
complaints concerning Instruction execution time
shall be accepted, regardless of how long the
Dealer took to execute the Instruction and how
long it took before the record appeared in the
Server Log-File, provided that clause 6.1 has not
been breached.

9.31. [lna ucnonmHeHUA UHCTPYKOUU «Stop Out»
aunepy TpeGyeTcs HEKOTOPOe pasyMHOe BpeMsi 2,
He npuHMMaoTCA NpeTeH3UU IO HCIOJHEHUIO
9TOM MHCTPYKLIMHM, CBA3aHHbIE KaK CO BpeMeHeM,
MOTPe6GOBABIUINMCS [WIEPY HA €€ HCIOJHEHUE,
TaK U CO BpeMeHEM COOTBETCTBYIOLIEH 3anucu B
Jor-¢aiise cepBepa, eciu 1. 6.2 He HapyIIEH.

Opening/Closing a Position OTKpBITHE /3aKPbITHE TO3ULUHN

9.32. No complaints shall be accepted should the 9.32. He npunumatoTcs nmpetreHsuu oT KineHra B

Client be unable to open/close a position:

a) because of a poor Internet connection on
the side of the Client or the Server; and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) at an Error Quote (Spike);

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction to open/close a
position, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and absence of records in the Server
Log-File to prove the Client's attempt(s) to
give such Instruction.

9.33. If the Dealer has not executed the Instruction
to open a position:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of

CoIyvasx, eciIu KiaueHnt He cMor
OTKPBITh/3aKPHITh ITIO3ULUIO:

a) mu3-3a IUIOXOT'O KayecTBa CBfA3M Ha
cropoHe KimeHTa nim cepBepa, eCIU B JIOT-
daiire cepBepa HET 3alKMCU O IOIBITKE
KimmeHTa IaTh TaKyr0 MHCTPYKIMIO;

b) o HEPBIHOYHO KOTUPOBKE;

C) [0 TpuxojJa TEepBONM KOTHUPOBKHU IO
JAHHOMY WHCTPYMEHTY HAa OTKPBITHU
PBIHKA;

d) B pesysbrare sBHOW omubku Jluiepa
WIN HEUCIOTHEHUS JUIepOM
pacriopspkeHus KnueHra, ecmu B Jior-daiiie
cepBepa HET 3alMCU O MOMBITKe KiueHTa
JaTh TaKyI0 MHCTPYKIUIO;

e) B pesyabraTe c00s, HEIPABWIBHOTO
cpabaTrIBaHNsI, HEBEPHOTO HCIIOIb30BAHUS
[IPOTPaMMHOTO /WU anmnapaTHoro
obecrieueHuUst TOProBoil IIaTGOPMBL, €CITU B
Jor-Qaiisie cepBepa HET 3alKCU O IOIBITKE
KiireHTa ZaTh TaKyt0 UHCTPYKLUIO.

9.33. Eciii pusiep He UCIOJHUWI paclopshKeHUue
Ha OTKpBITHE [TO3ULINN:

a) wus3-3a IUIOXOTO KauyecTBa CBA3M Ha
cropoHe KiimeHTa niu cepsepa;

b) B pesynbTare cBOEH SBHOM ONIMOKY;

c) B pe3ynabrare c60s, HENPaBUIHHOTO

31 Usually no more than 1 minute under Normal Market Conditions.

32 O6BIYHO He 6osIee OAHON MUHYTHI B HOPMAJIbHBIX PHIHOYHBIX YCIOBHSIX.
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the Trading Platform software and/or

hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to open a position.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been

executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.34. If the Dealer has not executed an Instruction
to close a position as a result of:

a) a poor Internet connection on the side of
the Client or the Server;

b) a Manifest Error on the part of the Dealer;

c) the failure, malfunction or misuse of the
Trading Platform software and/or hardware,

cpabaTbiBaHUsI, HEBEPHOT'O HCIIOIb30BAHIS
IIPOrpaMMHOIO  H/WIM  allapaTHOro
obecIieyeHHs TOProBOU IIaTGOPMEI;

WU OJZHOBPEMEHHO BBIIIOJHAKTCA CI€IYIOIIre
yciaoBuA:

d) B sor-daitme cepBepa ecThb 3amuCh
(3ammcu) o mombITKe (IIOmBITKax) KimeHTa

AaTb TaKOE PACIIOPAXEHUE; U

€) 3Ta TOMNBITKA OTKPBHITh I[O3UIUI0 10

3TOMY WHCTPYMEHTY SBJIAETCA CaMOK
nocjiefHell TMOMBITKOM COBEPIIUTH JaHHOe
JelicTBUeE,

Jluiep, BO UCIONHEHUE MyHKTa 9.1 HACTOSIIEro
PersameHTa WM TOC/Ie NPU3HAHUA IPETEH3UU
Kinenta 060CHOBaHHO, HCIIOJIHAET
pacnopsbKkeHHe Ha OTKPBITHE [TO3ULINH.

KimmeHT mpusHaer, 4yTto B J000M Cilydae He
npuHuMaTca oT KimeHTa mpeTeHsuu Ha
HEBO3MOXXHOCTb  yTIpaBjeHUs [osuluell B
nepuoZ, Jo npuHATHA JlurepoM Mep K
YperyJInpOBaHUIO 3TOM CIOPHOM CUTYaIUH.

Kinvent 1npusHaer, uto /wiep Bopase
ZOIIOJIHUTEJIBHO He yBeZOoMIATh KireHTa 0 ToM,
YTO CIIOpHAsA CUTyalusd yperyJiupoBaHa WU

pacriopspxeHue HCIIOJIHEHO, u Kinent
IpUHUMAaeT Ha cebs BCe DUCKH, CBA3aHHBIE C
3TUM.

B mporiecce yperynvpoBaHUs CIIOPHOM CUTyaluu
Jwviep BIpaBe HUCHOJHUTH opzepa «Stop Loss»
wm «Take Profit>» B TOM XpOHOJIOTUYECKOM
[IOCIeZIOBATENIbHOCTH, B KOTOPOH OHU OB
cpaboTanu, ecid pacnopsbkeHue KiveHTa OGBUIO
OBl KCIIOJHEHO HEMOCPEJCTBEHHO IIOCJE €ero
MIOCTYIUIEHUS Ha cepBep.

9.34. Eciiy punep He UCIOJHWI paclopshKeHUue
Ha 3aKpbITHE TIO3UINHU:

a) mM3-3a IUIOXOrO KadyecTBa CBA3M Ha
cropoHe KimeHTa Wiu cepsepa;

b) B pesysnbTare cBOEH IBHOM ONIMOKY;

c) B pe3yiabrare c60s, HEMPaBUIHHOIO
cpabaTbiBaHUs, HEBEPHOI'O HCIIOJIb30BAHUA
IIPOTPaMMHOIO  H/WIM  aNlapaTHOr'o
obecIieyeH1s TOProBoii waTopMsI;
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and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to close a position.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

9.35. No complaints shall be accepted should the
Client be unable to open a position:

a) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating

Profits/Losses for Open Positions have been
calculated;

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position;

¢) due to the limits on the aggregate Client
position and/or the total number of Orders
placed for this type of account being
exceeded.

9.36. The Dealer shall have the right to delete a
position if:

a) the Instruction to open the position
precedes the first Quote in the Trading
Platform at Market Opening and the Dealer
erroneously executes it at the closing price of
the previous trading session;

1 OJHOBPEMEHHO BBIIIOJHAIOTCA CIeAyromne
ycioBuUd:

d) B sor-daiie cepBepa ecTh 3amuCh
(3ammcu) o mombITKe (IombITKax) KiuneHta
JaTh TaKOE paclopsKeHUe; U

€) OTa TOMBITKA OTKPBHITh IO3UIUI0 10
3TOMy WHCTPYMEHTY SBJSETCI CaMOU
TOCJIeTHEN TOMBITKOM COBEPIIUTH JAaHHOE
JelicTBUeE,

Junep, BO UCIIOIHEHUH IIyHKTa 9.1 HacTroAmero
PersamenTa wiv mocjie IPU3HAHUA IIpeTeH3UU
Kinenta 000CHOBaHHOH, WCIIOJIHAET
pacriopshxeHue Ha 3aKpbITHE MTO3UINU.

Kinvent 1npusHaer, uto /wiep  BIpase
ZOIIOJIHUTEJIBHO He yBeZOMIATh KireHTa 0 ToM,
YTO CIIOpHAsA CUTyalusd yperyJlupoBaHa WU
pacnopsxeHue HCIIOJIHEHO, u Knuent
MpUHUMaeT Ha cebsd BCe PUCKH, CBSI3aHHBIE C
3TUM.

9.35. He mpuHUMaroTcA IpeTeHsuu oT KineHTa B
ory4dasax, ecad KineHT He CMOr  OTKpPBITh
TIO3UITUIO:

a) wu3-3a HEJOCTATOYHOCTU CPEeACTB Ha
TOPrOBOM CUETE B pe3y/IbTaTe IOCTYIUIEHUS
B  NOTOK  KOTHUPOBOK  HEPBIHOYHOH

KOTHPOBKU U pacdeTa II0 Hell IUTaBaIOMINX
YOBITKOB/TIPUOBUTU o OTKPBITHIM
no3unusaM KiveHra;

b) wu3-3a HeAOCTAaTOYHOCTH CpeJCTB Ha
TOPrOBOM cueTe B pe3ysbTare
BO3HMKHOBEHHUA CIIOPHOM CHUTyal[Ud II0
ZPYyTOMy Op/iepy WM NO3ULUY;

C) Uu3-3a TIPEBBIIIEHUS  HMEOUIUXCSA
OTpaHUYEHWH 1O O00BEMY COBOKYITHOM
KJIMEHTCKOH IO3UIUU /WM CYMMapHOMY
KOJIMYECTBY pa3MelleHHbIX OpPJEPOB s
JIAHHOT'O THUIIA CYeTa

9.36. [unmep BOpaBe yJaduTh OTKPBITYIO
no3unuio KiveHra, eciu:

a) pacropsskeHHe Ha OTKpBITHE IO3ULNU
IIOCTYIWIO Ha OOpabOTKy [0 TOSIBIEHUS
[IEPBOY KOTUPOBKY B TOPTOBOM ILIaTPOpMeE
Ha OTKPBITUU DHIHKA, a Jluinep OmMOG0YHO
obpabotanm ero MO IleHe  3aKPBITHUA
MIpeABIAYIIETO JTHS;

48



b) the Dealer erroneously executes the
Instruction to open the position at an Error
Quote (Spike);

c) there is a Manifest Error on the part of the
Dealer while processing the Client's
Instruction to open the position.

9.37. The Dealer shall have the right to delete a
position if:

a) the Instruction to close a position precedes
the first Quote in the Trading Platform on the
Market Opening and a dealer erroneously
executes it at the close price of the previous
trading session; or

b) a dealer erroneously executes the
Instruction to close a position at an Error
Quote (Spike); or

c) the dealer makes a Manifest Error while
processing the Instruction to close a position;
or

d) a position is closed by mistake due to the
failure, malfunction or misuse of the Trading
Platform software / hardware,

and the Dealer initiates a Dispute resolution in
accordance with clause 9.1 or the Client lodges a
complaint which is recognized by the Dealer as
reasonable, the Dealer has the right to reopen the
erroneously Closed Position.

If within 24 hours the erroneously Closed Position
has not been reopened by the Dealer, the position
will not be reopened and no complaints are
accepted in respect of its reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been

b) Jlunep OIK1OOYHO obpaboTai
pacmopsbkeHre KiMeHTa Ha  OTKpBITHE
MIO3UIIMY 110 HEPHIHOYHOI e HE;

c) Jlunep JONMyCTWI SIBHYIO OMMUOKY IIpU
obpaboTke pacmnopsokeHus KiweHta Ha
OTKPBITHE MTO3ULIUH.

9.37. [unep
MIO3UIINH, eClIu:

BIIpaB€ OTMEHUTDb 3aKpbITHE

a) pacrmopsbKeHHMe Ha 3aKphITHe II03UIUU
MOCTYIIWJIO Ha 0OpaboOTKy [0 TOSABIEHUS
epBOH KOTUPOBKU B TOPTOBOH Iu1aTdopme
Ha OTKPBITUU PBIHKA, a JWIEP OUIMOOYHO

obpaboTan ero TO IieHe 3aKPBITUS
MPEeABIAYIIETO JHA;

b) auep OIINO0YHO obpaboTai
pacriopsbkeHue KiveHTa Ha o 3aKphITHUe

MO3ULIUY 110 HEPBIHOYHOM 1IeHe;

C) AwWilep [JOMyCTWI SIBHYIO OIIMOKY IpH
obpaboTke pacmopsokeHus KiweHta Ha
3aKpHITHE TIO3ULIH;

d) mosuiua 6blIa OMMOOYHO 3aKphiTa B
pesysibTarte cbos, HEeMpPaBUIHHOTO
cpabaThiBaHUsA, HEBEPHOTO KCITOJb30BaHUS
MpOTPaMMHOTO W / WIX allapaTHOTO
obecIieyeHUs TOPrOBOU IIaTGOPMEI;

To, Bo ucnonHeHuue IyHKTa 9.1 HacTodAIero
PersameHTa wiv mocjie IPU3HAHUA IIpeTeH3UU

KiveHTa  obGocHOBaHHOW, Jlujiep  BIpaBe
BOCCTAQHOBUTb 3aKPHITYIO ITO3ULIUIO.
Ectm B Teuenme 24 4YacoB C€ MOMeEHTa

BO3HUKHOBEHUS CIOPHOU CUTYalUU OMIMOOYHO
3aKpHITasA MO3UIMA BOCCTAHOBIEHA JlninepoM He
ObUla, TO DOSTa TMO3ULHUA YK€ He IIOJIEXKUT
BOCCTAaHOBJIEHUIO, I HUKAaKWe NPETeH3UU II0 ee
BOCCTAHOBJIEHUIO He IPUHUMAIOTCS.

KiveHT mnpusHaeT, YyTo B JIIOOOM cCiydae He
mpuHUMaoTcT OT KineHTa mpeTeH3un Ha
HEBO3MO)XHOCTh VIIPaBJIEeHUS 3TOU MO3UIKEH B
mpoliecce  paccMoTpeHus  [lwiepoM — 3ToMH
CIIODHOH CUTyalUM W TIPUHATUSA Mep K ee
yperyJupoBaHHIO.

Kimvent 1npusHaer, uro /[wiep  Bipase

AOIIOJIHUTETIbHO HE YBEJOMJIATDH Kinuenra o TOM,
9TO CIOpHad CUTyallud yperyjirupoBaHa U
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executed and the Client takes full responsibility for
all the risks in this respect.

9.38. When the trading approach of the Client does
not allow for the processing of Orders in the
prescribed fashion on the account being used, the
company reserves the right to request that the
client change Account Types.

The company also reserves the right to sever ties
with a client in the event of the latter’s refusal to
abide by the terms offered by the company.

The Company may inform the Client of the request
to change Account Types by any of the following
means:

a) phone;

b) letter sent to the registered email address.

If the Company does not receive a response from
the Client within three days of the Client receiving
the notification, the Company reserves the right to
block trading on the account(s) in question until
agreement is reached concerning all future activity
on the account(s), and all necessary operations on
the account(s) have been brought to a close.

9.39. The Company has the right to correct or
cancel any trading operation if the corresponding
hedging trade was corrected or canceled by the
Liquidity Provider.

10. Terms and Interpretation

10.1. Terms of Business:

“Quotes Base”- information about the Streaming
Quotes.

“Base Currency” - the first currency in a currency
pair which the Client may buy or sell for the Quote
Currency.

pacriopAXKeHUe HCIIOJTHEHO, n Knuent
INpUHUMAET Ha cebst Bce PUCKH, CBA3aHHBIE C
3THUM.

9.38. B caywaax, Korza Toprosad TaKTHUKa
Knuenra He [I03BOJIAET OCYIIECTBIIATD
peraMeHTHYI0 006pabOoTKy €ro paclopsDKeHHH,
Kommanusa  ocrtaBiasger 3a coboil  mpaBo
NpeJIoXUTh KiIMeHTy CMeHUTh TUII CYeTa.

Taxke Kommanusa ocTaBisieT 3a coboii IpaBo

pasopBaTb  OTHomleHuA ¢ KiueHToM B
OZHOCTODOHHEM IIOpsAAKE B CJIydae OTKasa
Kinunenra oT YCJIOBUH, [Ipe/JI0KEHHBIX
Kommnanweii.

KomMmnanusa yBeZJOMJISIET Knuenra o]

MPEeJIOKEHNU TT0 CMEHE THUIIa cuYeTa JIIOOBIM M3
CJIEAYIOIINX CIIOCOOO0B:

a) TenedOHHBIN 3BOHOK;

b) ormpaBka mucbMa C yBeZOMJIEHHEM Ha
[I0YTY, YKa3aHHYIO IIPU perucTpalyiu.

B ciydyae, KOTZia OTBET C ITOATBEPXKAEHUEM OT
KiveHTa He MoOCTymaeT B 3-AHEBHBIH CPOK C
MOMeHTa TojydeHus KineHTOM  JaHHOTO
yBeZioMIeHUss, KoMmaHus ocTapiseT 3a cOOOM

IIpaBo 3a06JI0KMPOBATh TOPTOBJIIO Ha
cueTe/cyeTax, KOTOpble OBUIM VKa3aHB B
npeAynpexAeHnuy, J0 MOMeHTa  IIOJIHOT'O

COrJIacOBaHMA BceX JaJbHEHIINX JelCTBUH B
OTHOILIEHUN JIAHHOTO cyeTa,/C4eToB u
3aBepIleHnsa BceX HEOOXOAUMBIX paboT B
OTHOIIIEHUX /IJAHHOTO CYETa/CUYeTOB B CIydyae
BO3HUKHOBEHUS TaKO HEOOXOLUMOCTH.

9.39. Komnanusa uMeeT IpaBo
OTKOPPEKTHPOBaTh WIn IIpU3HaTh
He/IEICTBUTELHOM JIIOO6YI0O TOPTOBYIO OTIEPAITHIO
B CJIydae, eCjId COOTBETCTBYIOIAA XeKUpYyIolas
czenka ObUTa OTKOPPEKTHPOBAHA WM OTMEHEHa
MTOCTABIINKOM JIMKBUJHOCTH.

10. TepMuHEBI U Oolipefe/IeHUs

10.1. B pganHOM PerslamMeHTe  TOPrOBBIX
omnepanui
«Bba3a KOTHMPOBOK» - MH(}OpPMAIUs O IOTOKE
KOTHUPOBOK.
«baszoBaAd BamOTa» - IlepBasd BajgloTa B

00603HaYeHUN BaJIIOTHOM Maphl, KoTopyio KineHT
MOXeT KyIUTb WIA [poJaTb 3a BaIOTY
KOTUPOBKH.
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“Balance”

the total financial result of all

completed Transactions and deposit/withdrawal
operations on a Trading Account.

“Bar/Candle”- a feature of a price chart that shows
the opening and closing prices, as well as the lowest
and highest prices for a defined period of time (for
example, 1 minute, 5 minutes, a day, a week).

“Fast Market”- a market characterized by rapid
price fluctuations over a short period of time often
causing Price Gaps. A Fast Market may occur
immediately before or after important events such

as:

a) release of influential macroeconomic
indicators for the global economys;

b) decisions by central banks on interest
rates;

c) press conferences and statements by
central banks officials, heads of state, financial
ministers or other significant announcements;

d) government intervention in the currency
market;

e) terrorist attacks of great impact;

f) natural disasters leading to the declaration
of a state of emergency (or comparable
measures) in the affected regions;

g) war or other significant military actions;
h) political force majeure: dismissal or

appointment (including election results) of
top government officials;

i) other events which cause significant price
movements.

«BayiaHc» - COBOKYTIHBIN GpUHAHCOBBIM pe3yIbTaT
BceX IIOJHBIX 3aKOHYEHHBIX TpaH3aKLUUd U
HETOPIOBHIX Ollepalyii 10 TOProBOMY CUeTy.

«bap  (cBewa)» - 2nemeHT  rpaduKa,
BKJIOYAIOIINIM B cebd IIeHBl OTKPBITUA U
3aKpBITUA, a TakKkKe MAaKCUMaJIbHYI0 U
MUHUMAJIbHYIO IIeHBI 38 OIpeJe/eHHbIN Mepuos
(HampuMep, MUHYTY, 5 MUHYT, CyTKU, HEJEIIO).

«BBICTPBII  PBIHOK» - COCTOSTHHME PBIHKA,
XapaKTepH3yolieecs CTPEMUTETHHBIMU
U3MEeHEeHUAMUI Kypca 3a HeOOoJbIION
MIPOMEKYTOK BpEMEHH. 3avacryio

COIIPOBOXKAAETCA I[EHOBBIMU paspbiBaMM. Kak
[IPaBUJIO, IPOUCXOJUT HEMOCPEACTBEHHO [0
W/WIA cpasy IOCIe OJHOTO WIH HECKOJbKUX
COOBITU:

a) my6IuKanys IJIaBHBIX
MAaKpOSKOHOMHMYECKHUX IIOKa3aTejledl II0
MUPOBOU 3KOHOMUKE, UMEIOIIUX BBICOKYIO
CTelleHb BIVSHUA Ha GUHAHCOBBIE PBIHKHY;

b) ob6bsBIEeHHE peleHUH MO MPOIEHTHHIM
CTaBKaM II€HTPaJbHBIMHU OaHKaMU WIH HUX
KOMUTETAMHU;

C) BBICTYIUIGHHS U IIpecc-KOHbepeHINN
pykoBozuTeneit 1Ib, rmaB rocyzgapcrs,
MUHHUCTPOB (QUHAHCOB W Jpyrue BaKHBIE
3aABJICHUS;

d) mpoBeieHUE BATIOTHBIX WHTEPBEHIIAN
rocylapCTBEHHBIMU OPraHU3aIUAMY;

e) TEPPOPUCTUYECKHE aKTHI
HaIMOHAIbHOTO (rocyapCTBEHHOTO)
macurraba;

f) npupoaHble KaTtacTpodbl, BbI3BABIIHE
BBe/IeHHe YPe3BBIYaHOr0 MOJIOKeHUs (MIn
AQHAJOTUYHBIX OTPAaHUYUTENbHBIX Mep) Ha
MMOCTPAJIABITUX TEPPUTOPHAX;

g) Hayvajio BOUHBI MM BOEHHBIX JeUCTBUM;

h) TTOTUTUYECKUE dbopc-maKopHbIe
COOBITHA: OTCTABKU W Ha3HadeHUs (B TOM
qucle MO0 pe3yabTataM  BBIOOPOB)
[Ipe/ICTaBUTENEN HCIIOMHUTENBHON BJIACTH
rOCyZlapCTB;

i) nHBIE COOBITHUA, OKA3BIBAIOIIME 3HAYNMOE
BJIWUSAHUE Ha JUHAMUKY Kypca NUHCTPyMeHTa.
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“Quote Currency” - the second currency in a
currency pair which can be bought or sold for the
Base currency.

“Currency pair” - the quotation of the relative
value of one currency unit against the unit of
another currency.

“Trading Platform Time Zone”- the time zone in
which the Server Log-File records any event. At the
time of release of this document the Trading
Platform Time Zone is Moscow time less 2 hours
(GMT/BST + 1).

“Chart” - visual representation of the change in
prices over a period of time. Bars/Candles
represent:

a) Bar/Candle high is the highest Bid,

b) Bar/Candle low is the lowest Bid,

¢) Bar/Candle close price is the last Bid,

d) Bar/Candle open price is the first Bid.

“Dealer, the” - the Company.

“Dealer, a” - an employee of the Company
authorized to process Client Instructions, orders
and Stop Outs.

“Long position” a position held with the
expectation that the asset will rise in value. In
currency trading it means buying the Base Currency
and selling the Quote Currency.

“Day Order” - a Pending Order valid for one day
only, which expires and is automatically deleted at
the end of the trading session.

“Closed position” - the second part of a fully
completed Transaction.

“Request” (Request for Quotation) - a request from
the Client to the Dealer to provide a Quote. Such a
request does not constitute an obligation on the
part of the Client to make a Transaction.

«BajgoTa KOTHPOBKM» - BTOpasd BajlloTa B
0003HaYeHUN BAIIOTHOM Maphl, 3a KOTOPYIO
KimeHT MOXeT KynuTh WM NpoJaTh 6a3oByIO
BaJIIOTY .

«BamioTHaa 1mapa» - OGBEKT TOProBOM
omepanuyd, B  OCHOBE KOTOPOTO  JIEXKHT
U3MeHEHWEe CTOMMOCTH OAHON BATIOTHI IO
OTHOILEHUIO K IPYTO BaJIOTE.

«BesimumHa Trailing Stop» - 3agaHHBIA
KirenTom napametp «Trailing Stop».

«BpeMsi TOpProBoy IUIATPOPMBI» - YaCOBOU

MOSIC, B KOTOPOM IPOUCXOAUT QUKCAIUA JIFOOBIX
coObITHil B Jor-daitne cepBepa. Ha MomeHT
peAaKIY JaHHOTO perylaMeHTa: MCK-2.

«'paduK» - TOTOK KOTUPOBOK, MIPeCTaBIEHHBIN
B rpaduyeckoir Qopme. /[ia  mepuoza,
COOTBETCTBYIOIIETO 6apy/cBeye:

a) makcumyM (high) moboro 6apa/cBeuu -
3TO MaKCUMasbHBIN Bid 3a mepuoz,

b) murumywMm (low) — MuHUManbHBIHA Bid,

¢) neHa 3akpbitusa (close) — mocreanuii Bid
6apa/cBeud,

d) mena otkpeiTus (open) — mepBbIf Bid
6apa/cBevH.

«Innep» - Kommauus.

«IAIEP» - «AWIEP» - COTPYAHUK KoMmaHww,
KOTOPBIi YIIOJIHOMOYEH OCYIIIECTBIIATD
06paboTKy  3ampocoB W paCIOPsLKEHUH

KiueHnTOoB, HcoMHEeHUe opAepoB U «Stop Out».

«/ITUHHAasA MO3UIUA» — TIOKYTIKa MHCTPYMEHTAa B
pacdeTe Ha IOBBIIIeHKe Kypca. [IprMeHUTeIbHO
K BIIOTHBIM IIapaM: HNOKYIKa 6a30BO¥l BaIOTHI
3a BaJIIOTy KOTUPOBKHW.

«/lHEBHOH opJep» - OTJIOXEHHBIH oOpzep,
KOTOPBIA aBTOMAaTHYECKH yAausgeTcsd B KOHILE
TOProBOIi ceccuu.

«3aKpbITas IO3UIUSA» — pEe3yJAbTaT BTOPOMU
YacTH [TOJIHOM 3aKOHYeHHOM TpaH3aKIUH.

«3ampoc» — uHcTpykuua Kinmenra [lunepy Ha
TOJly4eHWe KOTHMPOBKHU. 3alpoc He ABIAETCA
obs3aTenbcTBOM KieHTa COBEPIIUTD CAETKY.
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“Instrument”- a Currency Pair.
“Request Execution”- the mechanism for
providing Quotes in response to Client requests.

“Account History”- all completed Transactions and
deposit/withdrawal operations on the Trading
Account.

“Client” — a legal entity or individual who works
with the Dealer through arrangements that involve
margin transactions.

“Client Agreement”- the agreement between the
Dealer and the Client, along with the Terms of
Business and the Risk Acknowledgement and
Disclosure are defined as the “Operative
Agreements” and govern the terms by which the
Dealer works with the Client.

“Client Terminal” — a program used by the Client
to obtain real-time financial information (the
content of which is defined by the Dealer), conduct
technical analysis, execute Transactions,
place/modify/delete Orders, and receive notices
from the Dealer. The program can be downloaded
free of charge on Alpari’'s web page.
(http://www.alpari-forex.com/en/metatrader/).

“Short position” a position held with the
expectation that the asset will fall in value. In
currency trading it means buying the Quote
Currency and selling the Base Currency.

“Quoting”- the process of providing the Client with
Quotes.

“Quote”- the price of one currency quoted in terms
of another (Bid/Ask).

“Leverage”- the ratio of the Margin and value of a
position: 1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
e.g. the ratio 1:100 means that the required
collateral is a hundred times less than the value of
the position.

“KROUFR” - The Financial Regulation Agency
(KROUFR) in Russia.

«IHCTpYMEHT» - BaJIOTHadA I1apa.

«AcnioslHEeHHWe IO 3amnpocy» - MeXaHU3M
IpeZlocTaBlIeHusaA KOTUPOBOK KimeHTy mocie
[I0JIyYeHUA NIpeABapUTEIbHOTO 3aIpoca.

«AcTtopua  cyeTra» -  CIOKWCOK  TIOJIHBIX
3aKOHYEHHBIX TPAH3aKUWH U  HETOPIOBBIX
omnepauuii 1o TOProBOMy CUeTy.

«KyImeHT» - IOpUAWYECKOe WIN GU3NYECcKoe
JIUI0, Y KOTOPOIO 3aKJII0YeHBl COIVIALIeHWS C
JluiepoM Ha coBepllleHUEe TOPTOBBIX OIlepaiuii
Ha YCUIOBUAX Map)KUHAJIbHOUN TOPTOBIIHU.

«KimeHTCKOe corjalieHue» - CcoIvialleHue
mexzay Jwuirepom u  KiueHTOM, KOTOpoOe
COBMECTHO ¢ PersiamMeHTOM M YBeJOMJIEHHEM O
puckax ompezenseTcsi Kak «/leficTByomue
COTJIAIIEHUA» U PEerJIaMeHTUPYIOT BCE€ YCJIOBUA,
Ha KOTOpbIX Jlntep paboTaeT ¢ KimeHTOM.

«KIMeHTCKHI TepMUHaI» - IPOrPaMMHBIN
NIPOAYKT, IIOCPEACTBOM KOTOPOro KileHT MoKeT
nosyyatb ~ HMHPOpMAIMI0O O  TOprax Ha
¢$UHAHCOBBIX PHIHKAX (B 06beMe, OTpeAeeHHOM
JunepoM) B pexuMe peaJbHOIO BpeMeHU,
IIPOBOAUTh TEXHWYECKUM aHalu3 pBHIHKOB,
coBepuIaTh TOPrOBBIE oIepanuu,
BBICTABJIATH/MOAUUIINPOBATh,/yAAIATH OpAepa,
a Takke MoJIy4aTh coobuieHus ot Junepa.

«KopoTkasi mo3unusa» - Ipoja)ka UHCTPyMeHTa
B pacueTe Ha MOHMKeHUe Kypca.
[IpuMeHUTENTBHO K BaJTIOTHBIM IMapaM: Mpojaka
6a30B0i1 BATIOTHI 32 BATIOTY KOTUPOBKHU.

«KoTupoBaHmue» - 1mpollecc IpeAOoCTaBIeHUA
KiveHTy KOTUPOBOK /11 COBEPIIEHUA CAECIKU.

«KoTtupoBka» - nHQOpMAIHI O TEKyIIeM Kypce
WHCTPYMEHTa, BeIpakeHHas B Buze Bid u Ask.

«KpeauTHOe 1UI€40» - 3TO COOTHOLIEHUE MEXAY
CyMMOIi 3ayiora ¥ 06beMOM TOPTOBOI ONlE€paIiu:
1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
KpenutHoe 1mredo 1:100 o3Havaer, 4TO A1
OCYIIeCTBIEHUS CAEIKA HeoOXOAUMO HMMeThb Ha
ToprosoMm cuere y Jlunepa cymmy B 100 pas
MEHBIIYI0, Y€M CyMMa CIEJIKHU.

«KPOY®P» - Komuccusa 1O peryanpoBaHUIO

OTHOILIEHUM YYIaCTHUKOB (DUHAHCOBBIX PHIHKOB
(http://www.kroufr.ru).
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“Rate” - shall mean the value of the base currency
in the terms of the Quote Currency.

“myAlpari” - the Client’s personal page on Alpari’s
website containing the Client’s contact details, the
history of Non-trading Operations
(deposits/withdrawals) as well as other reference
information.

“Client Terminal Log-File”- the file created by the
Client Terminal which records all Client Requests
and Instructions to the Dealer with accuracy to the
second.

“Server Log-File” - the file created by the server
which records accurately to the second all Requests
and Instructions and their corresponding results
sent by the Client to the Dealer.

“Locked Positions”- Long and Short Positions of
the same size opened on the Trading Account for
the same Instrument®,

“Lot”- a standard amount of a commodity or
number of units of a currency pair.

“Maximum deviation” - parameter expressed in
Pips/Points in the "Open/Close position" window
of the Client Terminal.

“Hedged margin” - margin for the opening and
maintenance of two opposite (locked) items on the

same instrument. Requirements for each
instrument are covered in the Contract
Specification.

“Margin Trading” — shall mean the use of Leverage
when trading in order to make trades.

«Kypce» - CTOUMOCTh eIUHULIBI 6a30BOU BATIOTEHI,
BBIpa)XeHHAasA B BAJIIOTe KOTUPOBKU.

«JIN4HBII KaOMHET» — MePCOHANbHAS CTPAHUIA
Knuenra Ha calite Anpmapu, TrAe VKasaHbI
naeHTHQUKALMOHHEIE JaHHbIe KiineHTa, BegeTcs
y4eT pacropspKeHUHN o HETOPTOBBIM
oleparusaM, a TaKKe pasMelaercs HHPOpMaIusl
CIIPABOYHOI'O XapaKTepa;

«JIor-daityl KINEeHTCKOTO TepMHUHAIa» - daii,
co3zaBaeMbIi KJINEHTCKUM TePMUHAJIOM,
KOTOPBIX C  TOYHOCTBIO  [JI0 CEKYH/BI
NIPOTOKOJIMPYET BCe 3alpOChl U PACIOPKEHUs,
oTpasieHHble Kiimentom Juiepy.

«Jlor-daiin cepBepa» — ¢aili, co3mzaBaeMbIi
CEpBEPOM, KOTODPBIA C TOYHOCTBIO /IO CEKYHZBI
MIPOTOKOJIMPYET BCE 3aIlpOChl U paCIOpsKeHU,
nocrynusme or Kiumenra [lunepy, a Takxe
pe3ysbTatr ux 06paboTKH.

«JIOKMpOBaHHbIE TO3ULUU» - [JIMHHBIE U
KODOTKHE TO3WIHMK OJMHAKOBOTO 06GbeMa,
OTKDBITHIE TI0 OZHOMY U TOMY € WHCTPYMEHTY
Ha OZITHOM TOPTOBOM cyeTe>*,

«JIoT» - abcTpakTHOe OOO3HAYeHUEe KOJIMYECTBA
ToBapa, 6a30BOI BAMIOTHI, IPUHATOE B TOPTOBOM
wiaTopMme.

«MakcuMaJibHOE€ OTKJIOHEHUEe» - 3HAa4YeHUe B
MyHKTax mapamerpa «Maximum deviation» /
«MakcuManabHOe OTKJIOHEHVEe» B OKHE OTKDBITUA
/ 3aKPBITUA MTO3ULINHU KINEHTCKOTO TepMUHAasa

«Mapxka [jia JIOKMPOBAHHBIX IIO3ULUM» -
Tpebyemoe  [lumepom  obecredyeHue A
OTKPHITUSI U TOJAEP)KaHUS JIOKUPOBAHHBIX
mo3uui. JInsa KaXXAoro MHCTPYMEHTA yKa3aHa B
crenuprKanusaX KOHTPAKTOB.

«MapXUHaJIbHAsI TOProBIfA» — IIPOBeJeHUe
TOPrOBBIX  ONepanuii €  KCIOJb30BaHHEM
KpeJUTHOrO IUleda, Korza KimeHT uMeeT
BO3MOXKHOCTh COBEpINATh CJEIKM Ha CyMMEI,
3HAUUTEJBHO IIpPeBHINIAIONIME pa3Mep  ero
COOCTBEHHBIX CPEJICTB.

3 For example, if the Client opens two buy lots, and three sell lots for the same instrument, then two buy lots and two sell lots are
identified as matched positions, and one buy lot is identified as non-locked position.

34 Hapumep, eC/iv y KJIMEHTa CyMMAapHO OTKPBITO 2 JIOTA Ha MOKYIIKY U 3 JIOTa Ha IPOAAXKY 110 OFHOMY ¥ TOMY YK€ MHCTPYMEHTY,
TO 2 JIOTa Ha IOKYIIKY U 2 JIOTa Ha IPOZaKy SABJIIOTCA IOKUPOBAHHBIMHU ITO3UIUAMHY, a 1 JIOT Ha MIPOAAXKy JIOKMPOBaHHON

MO3ULMEN He ABJISIeTCA.
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“Initial margin”- the percentage of the purchase
price the Client must pay to Open Positions. The
requirements for each Instrument are covered in
the Contract Specifications.

“Necessary margin”- the margin required by the
Dealer to maintain Open Positions. The details for
each Instrument are specified in the Contract
Specifications.
“Spike”- an error Quote with the following
characteristics:

a) a significant Price Gap;

b) a price rebound in a short time period
within a Price Gap;

¢) no prior rapid price fluctuation before the
Spike;

d) no released macroeconomic indicators

and/or corporate reports that could influence
the price.

The Dealer reserves the right to delete Spikes from
the Quote Base of the Server.

“Non-trading operations”- deposits or
withdrawals to or from the Trading Account, loans
or loan repayments.

“New Margin” shall have the meaning given in
clauses 3.6.b), 5.25.b).

“Normal Market Conditions” mean:

a) no considerable breaks in the flow of
quotes:

b) low volatility;

¢) no large price gaps.

«HavajnpHass Mapka» - Tpebyemoe Jluiepom
JeHe)KHOe obeciievueHue s OTKPBITUSA TIO3UIIHIMA.
Jlis  KakZoro  MHCTPyMEHTa yKasaHa B
cien$HKaUU KOHTPAKTA.

«HeobxoauMasn mapika» - Tpedbyemoe Jlunrepom
JeHe)XKHOoe obecriedeHue Ui MOAAEPXKaHUS
OTKPBITHIX MO3UIMH. [ KQXKA0TO UHCTPYMEHTa
yKa3aHa B crielInUKaIuy KOHTPAKTa.

«HephIHOYHAd KOTHPOBKa» - KOTHPOBKA,
VZOBJIETBOPAIOIIAA KaXKAOMY U3 CJIEAYIONINX
YCIIOBUIM:

a) Hamuuue
pasphiBa;

CYIIECTBEHHOTO I[€HOBOTO

b) BosBpaT 1leHbI B TeueHHE HeOOJBIIOTO
MPOMeE’KyTKa BpeMEeHU Ha MTepBOHAYaIbHbBIN
ypoBeHb ¢ 00pa3oBaHWEM IIEHOBOTO
Pa3pbIBa;

C) OTCYTCTBUE CTPEMUTETHHON JUHAMUKU
LIeHbI Ilepe/; OsAB/IEHNeM 3TOH KOTHPOBKY;

d) orcyrcTBue B MOMEHT ee IOSIBI€HUS

MaKpOSKOHOMHUYECKUX COOBITUH  ¥/WIN
KOPIIOPAaTUBHBIX HOBOCTEM, OKa3bIBAIOLINX
3HaYUTEIbHOE BIIVAAHUE Ha Kypc
VHCTPYMEHTA.

Junep BIpaBe yzanuTh u3 0a3bl KOTHPOBOK
cepBepa  MHOOpPMAIUMI0O O  HEPHIHOYHOHU
KOTHPOBKE.

«HeToproBasi onepanus» - Oleparys BHECEHUs
Ha TOPTOBBIN cueT (CHATUA JEeHEXHBIX CPEJCTB C

TOPTOBOI'O cyeTa) Win onepanuda
IpeaoCTaBJICHUA (BOSBpaTa) KpeaurTa.
«HoBas Mapxa» - HMeEEeT 3Ha4YeHue,

oTIpeZieieHHOE B MyHKTax 3.6.b), 5.25 b).

«HopMmasbHble  pPHIHOYHBIE  YCIOBHSA» -
COCTOSTHWE DBIHKA, YZAOBJIETBOPSAIOUIEE KAXKIOMY
U3 CIIeAVIONIUX YCIIOBUM:

a) OTCyTCTBHE 3HAYUTEIHHBIX ITIepEePHIBOB B
MOCTYIUVIEHUW KOTHUPOBOK B  TOPIOBYIO
mwiatdopmy;

b) oTcyrcTBHE cTpeMUTETBPHOU AWHAMUKHU
IIEHEHI;

C) OTCYTCTBHE CYIIECTBEHHBIX I[€HOBBIX
Pa3pbIBOB.
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“Normal market” - “Normal Market Conditions”

“Transaction size” - Lot size multiplied by the
number of Lots.

“Order” a Client instruction to the Dealer to open
or close a position when the price reaches the level
of the Order.

“Open position” the result of the first part of the
completed Transaction. In this case the Client shall
be obliged to:

a) close the position with a Transaction of the
same volume;

b) maintain Equity not lower than 20% of the
Necessary Margin.

“Market Opening” - the time when the market
opens after weekends, holidays or trading session
time gaps.

“Pending Order” — a request from the Client to the
Dealer to open a position once the price has
reached the level of the Order.

“Floating profit/loss” - unrecorded profit/loss on
Open Positions based on current prices.

“Transaction”
position.

the opening and closing of a

“Liquidity Provider”- a bank or ECN which
provides the streaming Quotes to the Company.
May also be used to hedge trades of the Company.

“Streaming Quotes” - the flow of Quotes in the
Trading Platform for each instrument.

“Instant Execution” - the mechanism of providing
Quotes to the Client without prior Request. Because
the client sees Quotes in real time, he may make a
Transaction at any moment.

«HopManbHBIN PBIHOK» - CM. «HOpMaibHBIE
PBIHOYHBIE YCIOBUA»

«O06BpeM TOProBoO¥ oIlepanyu» - IPOU3BeeHNE
YricjIa JIOTOB Ha pa3Mep JIoTa.

«Opaep» — pacnopsoxeHue KineHra Juinepy
OTKPBITb ~ WIM  3aKPbITb  IO3ULUIO  IIPpU
JOCTYKEHUU LIeHOH YPOBHA opZepa.

«OTKpbITasg MO3UIUA» — pEe3yJbTaT IE€PBOM
YacTU TIOJTHOM 3aKOHYEHHOM TpaH3akIuu. B
pe3ysibTare OTKPHITHA mo3unuu y Kimenra
BO3HHUKAIOT 00513aTe/bCTBA:

a) TPOU3BECTH MPOTUBOIIOJIOKHYIO CAEIKY
TOr'O K€ 00beMa;

b) nopzep:xkuBaTh equity He Hipke 20%
HeOoOXOAUMO Map:KH.

«OTKpPBITHE PBIHKa» - BO30OHOBIEHNE TOPTOBJIH
TOCJIe BBIXOAHBIX, TPA3AHUYHBIX JHEW WIU T0CTIe
repepsiBa MeXAY TOPTOBBIMU CECCHUSIMU.

«OTJIOXKEHHBII  opZep» - paclopshKeHue
Knmuenta [Jlunepy OTKPBITP HO3UIUIO0 IIpU
JOCTIKEHUHU LIeHOH YPOBHA opZepa.

«I[L1aBarommue MPUOBLIN /yOBITKI» -
He3adUKCUPOBaHHBIE  TPUOBUIN/YOBITKH IO
OTKPBITBIM IIO3WIUAM IIPpU TEKYIWX 3HAYECHUAX
KYPCOB.

«IlosiHasA 3aKOHYEHHAS TPaH3aKLMsA» - COCTOUT
U3 JBYX [IPOTUBOIOIOXXHBIX TOPTOBBIX OIlePALINiA
C OZVHAKOBHIM 00beMOM (OTKPHITHE IO3ULIUU U
3aKphHITHE TMO3WLKM): MOKYIKU C MOCIeAyIouen
mpoAake WIM TIpoJaXu C Iocaefymoueit
TIOKYIIKOM.

«ITocraBIMK JINKBUAHOCTA» — 0aHK mau ECN,
Tpe/ICTaBIAIOIINI TOTOKOBBIE IeHbl KoMmaHum.
MooxxeT OBITH WHCIIOJIB30BaH KoMmaHuemn mig
Xe/PKMPOBaHUA KINEHTCKUX CAEJOK.

«I[IOTOK KOTHUPOBOK» - [OC/IEA0BATEIbHOCTD
KOTHPOBOK IO  Ka)¥JOMy  HUHCTPYMEHTY,
IIOCTYIAIOMINX B TOPTOBYIO IIATGOPMY.

«IIOTOKOBBIE ~ KOTUPOBKH» -  MEXaHU3M
MpefoCTaBIeHUsT KOTUPOBOK KiueHty  6e3
3ampoca, korza KineHT BUIUT B pexuMme

Ppe€asbHOTO BPEMEHHM IIOTOK KOTHPOBOK ,Z[I/IJIepa,
II0  KOTOPBIM OH MOXET B JII000Hi MOMEHT
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“Point” / “pip”- the numerical value of the last, or
right-most, number of a Quote.

“Lot size” - the number of units of a commodity or
a base currency in one Lot as defined in the
Contract Specifications.

“Developer”- the “MetaQuotes Software Corp.”
company, developer of the Trading Platform.

“Instruction”- an Order of the Client to the Dealer
to open/close a position or to place/modify/delete
an Order.

“Abnormal Market Conditions”- a “Thin” or “Fast”
market.

“Alpari’s  website”-  Alpari’s website at

http://www.alpari-forex.com.

“Free Margin” - available funds on the Trading
Account which may be used to open a position. It is
calculated as Equity minus Necessary Margin.

“Server” - the MetaTrader Server program of
version 4.xx. The program is used to execute the
Client's Instructions and Requests, provide trading
information in real-time mode (the content is
defined by Dealer), keep a record of mutual
obligations between the Client and the Dealer,
subject to the conditions in the Terms of Business.

“Expert Advisor”’- an algorithm in the form of a
program based on MetaQuotes Language 4 used to
manage a Trading Account and give instructions
and requests to the server via the Client Terminal.

OTIIPaBUTb pAaCIOpsUKEHHE Ha  COBEpIIeHUue
TOPrOBOU OIepalru.
«[IyHKT» - 3TO eAWHMI]A MJIAZALIETO pa3psaja

Kypca.

«Pa3mep JI0Ta» - KOJIMYECTBO TOBapa, 6a30BOM
BWIIOTHL B OZHOM JIOTe, OIpefieJieHHOe B
crienGUKaAIUU KOHTPAKTOB.

«PazpaboTrunk» - kommaHua «MetaQuotes
Software  Corp.», pa3pabOTYMK TOProOBOU
1aTGOPMHI.

«PacmopsokeHue» — HHCTpyKuuA Kiuenra
Juiepy Ha OTKpBITHE/3aKpbITHE IIO3ULUU,

pasMelleHue, yaaleHue WIM U3MEHEHNEe YPOBHs
opzepa.

«PBIHOYHBIE  YCJIOBHS, OT/INYHBIE oT
HOPMAJIbHBIX» - «TOHKHHA  pBIHOK»  WIA
«OBICTPBIA PBIHOK».

«Calitr Anpmapm» - Beb-caliT AJsbmapw,
pasMeLIeHHBII B WHTEpHETE II0  afipecy:

http://www.alpari.ru.

«CBOOOZIHAA Map:Ka» - JeHeXXHble CpeACTBa Ha
TOPTOBOM  CYe€Te, KOTOphle MOTYT OBITb
WCIIOJIb30BaHbl I OTKPBITHUA HOBBIX ITO3UIIHM.
Omnpezensercs o dopmysie: equity - margin.

«CepBep» - IporpaMMHBIN TpoAyKT MetaTrader
Server 4.xX, [IOCPeZICTBOM KOTOPOTO
OCYIIECTBIAETCSA obpaboTka KJIMEHTCKUX
paclopssKeHUH UM 3alpOCOB, IIPeOCTaBIeHHE
Kinenty uHbopMaIyu o Toprax Ha GUHAHCOBBIX
PbIHKAax B peXHMe peaJlbHOrO BpeMeHU (B
obbeme, ompejeneHHOM /Jluiepom),  yder
B3aMMHBIX 003aTeNbCTB MeXAy KiueHTOM U
Junepom, a Takxke CcoOMIOZeHNe YCIOBUM U
OTpaHUYEHUN.

«COBETHHK» - QJITOPUTM YIIPABJIEHUST TOPTOBBIM

CYeToM B BUze IIporpaMMBbl Ha
CIeJUAJIN3UPDOBAHHOM  A3BIKE MetaQuotes
Language 4, mochUlalOIled  3ampocel U
pacropshxeHusA Ha cepsep, HCIIOJIb3YA

KJIMEHTCKUMN TEPMUHAJ.

«CHnak» - cM. «HepbIHOYHAasA KOTUPOBKA».
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“Contract Specification”- the principal trading
terms (Spread, Lot size, initial margin
requirements, margin for the Matched Positions
etc.) for each instrument. At the time of the release
of this document this information can be found at
http://www.alpari-forex.com/en/cspec/.

“Dispute” shall mean: 1) a conflict arising when
the Client believes that the Dealer, as a result of any
action or failure to act has breached one or more of
the Terms of Business; 2) the Dealer believes that
the Client as a result of any action or failure to act
has breached one or more of the Terms of Business;
3) when the Client makes a trade on an error
Quote (Spike), or before the first Quote comes to
the Trading Platform at Market Opening, or on a
Quote received by the Client due to Manifest Error
on the part of the Dealer or software failure on the
Trading Platform.

“Spread”- the difference between Ask and Bid
prices.

“Ticker” - the unique identity number assigned to
each Open Position or Pending Order in the
Trading Platform.

“Account Type” the terms of the Trading
Account. The types of accounts offered by the
Dealer are listed on the Company site. The Client
cannot change the type of account once it has been
created.

“Thin market”- a market with fewer Transactions
and consequently fewer Quotes than during
Normal Market Conditions. Such conditions occur
most often during the Christmas holidays and other
major national holidays of G7 countries, and from
20:00 to 00:00 GMT etc.

“Trading Platform MetaTrader: Alpari” or
“Trading Platform”- the program used by the
Client in order to obtain information about

«Crneruukanus KOHTPAKTa» - OCHOBHBIE
TOproBhle yciaoBus (crpes, pasMep JIOTa,
MHWHUMaJIbHBIA O0BEM TOPTOBOH OIlepalyy, Iar
U3MeHeHuaA oObeMa TOProBOH  OIepaluy,
HavyajbHasA Map:Ka, Mapxa AJs JOKHUPOBAaHHBIX
MO3UIUH U T.A.) A1 KAXKJ0Tr0 UHCTpyMeHTa. Ha
MOMEHT peJaKUUU JaHHOTO perjaMeHTa 3Ta
nHdopmanua HaxoAWUIach o azpecy:
http://www.alpari.ru/ru/cspec/.

«CnopHaa curyaumsa» - 1) cuTyanusd, Korza
KineHt cuutaet, uyro /lunep B pesynbTaTe CBOUX
JEeWCTBUN Wik 6e3eHdCTBYA HaPYIIWI OJHO WIIA
HEeCKOJIbKO INOJIOXKeHul faHHoro Pernamenra; 2)
cutyauus, korga Jlwiep cuutaet, uro KineHT B
pe3yJbTaTe CBOUX JAeWCTBUN Wi 6e3aeicTBUs
HapyIIWJI OJHO W/IM HECKOJbKO IIOJIOXKeHUHN
JaHHoro Persamenra; 3) cuTyanud, Korza
KiveHTOM coBeplleHa TOproBas ollepalus IO
HEPBIHOYHOM KOTHPOBKe, WIX [0 IIepBOM
KOTUPOBKM Ha OTKPHITUM PBIHKA, WIU IO
KOTUPOBKE, TOJIy4eHHOM UM BCJIe[ICTBUE SIBHOU
ommbku Auinepa win cb6osd B MPOrpaMMHOM
obecreyeHUY TOProBOM TIATGOPMEL.

«Crpen» — BHIpaXeHHasd B IIyHKTaX pasHUIA
MeKay koTupoBkamu Ask u Bid.

«TUKep» - VHUKAJIbHBIA WAEHTUOUKAIMOHHBIN
HOMep, NMPHUCBANBAaEeMbIN B TOProBoOM atdpopme
KaXKIou OTKPBIBaEMOM IIO3ULINH W
OTJIO)KEHHOMY OPZEDY.

«Tun cyerta» - yCGI0OBHUA TOPTrOBOI'0 CYETa.

[lepeueHsb BO3MO>KHBIX TUIIOB CYeTOB,
npejyiaraeMbix /JlunepoM, HaxoguTcA Ha caiiTe
Kommanuu. Tum cyeTa BbIOMpaeTcs TMpHU

OTKPBITUH TOPTOBOI'0 CY€Ta WM HE MOXKET OBITH
N3MEHEH.

«TOHKUN PBLIHOK» - COCTOSIHME PBIHKA, KOrZa
KOTUPOBKY Ha NPOTSKEHUU IIPOAOLKUTENIbHOI'O
Iepuoja BpPEMEHU IIOCTYNIAal0OT B TOPIOBYIO
mwiathopMy  pexe, dYeM B  HOPMAaJIbHBIX
PBIHOYHBIX yoIoBUAX. Kak mpaBuio, Takoe
COCTOSAHHE PBIHKA XapakKTepHO Ui
POXXZECTBEHCKUX  KaHWKyJl, HalWOHAJIbHBIX
npasgHUKOB B crpaHax G7, B mepuog ¢ 23:00
(mck) zmo 3:00 (McK) U T.A.

«ToproBas omepaumsa» - IOKyNKa WK MIpoJaka
KitmeHTOM JIF060T0 MHCTPYMEHTA.

«ToproBasg IuIarpopMa» - COBOKYITHOCTb
IPOrpaMMHBIX U TeXHUYECKHUX  CpEACTB,
obecIieyrBalOMUX IOMydYeHHe HHOOPMaIld O
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financial markets (the content of which is defined
by the dealer) in real-time, conduct technical
analysis of the markets, execute Transactions,
place/modify/delete Orders, as well as receive
notices from the Dealer. The program can be
downloaded free of charge on Alpari's web page.
(http://www.alpari-forex.com/en/metatrader).

“Trading Account”- the personal record of all
completed Transactions, Open Positions, Orders,
deposits and withdrawals.

“Order level” - the price indicated in the Order.
“Force majeure” - unforeseen and unpreventable
events such as:

a) nature disaster;

b) war;

¢) terrorist attack;

d) actions taken by the legislative or executive

branches of government;

e) computer hacker attacks and other illegal
actions directed towards the Dealer.

“Price prior to Spike”- the closing price of the
minute bar prior to the minute bar with the Spike.

“Price gap”- shall mean the following:

a) current Bid Quote is higher than the Ask of
the previous Quote; or

b) current Ask Quote is lower than the Bid of
the previous Quote.

“Price Gap at Market Opening” shall mean the
following:

a) the first Bid of the trading session is higher

TOprax Ha OWHAHCOBBIX PBHIHKaX B peEXUMeE
peajbHOTO BpeMEHH, IIpOBefleHHe TOPrOBBIX
olleparui, y4yeT B3auMHBIX 00513aTeIbCTB MEXIY
Kimmentom u [lunepoMm, a Takxe cobOirofieHUe
ycJIoBUM U orpaHuYeHui. B ympomeHHoM Buze,
g Ueneil Hacrosmero PersameHTa, Toprosad

wiatpopma  cocrour u3  «CepBepa» U
«KJIMeHTCcKoro TepMUHaIa».

«TOproBoIi cyeT» - VHUKaJTbHBINA
[IepCOHNGUIPOBAHHBII perucrp ydeTa

orepanuii B TOProBou 1wiatpopme, Ha KOTOPOM
OTpaKaroTCsA MOJHBIE 3AKOHYEHHbIe TPAH3aKINH,
(mpukasbl ¥ TPOLEAYPHl 3aYUCIEHUA/CHATUIL
CPeACTB) OTKpPHITHIE MO3UIMHU, HETOPTOBhIE
ollepalyy 1 opepa.
«TpeiinuHr crom» - cM. «Trailing Stop».
«YpOBeHb opAiepa» - IleHa, yKa3aHHast B Opepe.
«Popc-MaxKOpHbIe o6cTOoATEILCTBA -
COOBITHS, KOTOPHIE HENb35 OBIIO HU TIPEABU/IETD,
HU IIpeZioTBpaTuTh. Kak npaswio, 3To:

a) CTUXUMHBIE Oe/ICTBUS;

b) BoiiHBHI;

C) TEPPOPUCTUYECKHE AKTBI;

d) IencTBUA NIpaBUTEJIbCTBA,
3aKOHOJZATENbHBIX W  MCIOJHUTEIbHBIX
OPTAHOB BJIACTH;

e) XaKepCKue aTakKu u rnpoyue

TPOTHUBONIPABHBIE JIEWICTBUS B OTHOLIEHUU
Junepa.

«lleHa, TmpeAlIecTBOBaBUIasg HEPLIHOUHOM
KOTHPOBKE» - lleHa 3aKPBITHUsA MUHYTHOTO 6apa,

MpeJIIeCTBOBABIIET0  MUHYTHOMY  6apy
HEPBIHOYHON KOTUPOBKOM.

«I1eHOBO¥ pa3phIB» - TI06AST U3 IBYX CUTYAIIHI:

a) Bid rtexymeli koTmpoBKu OGosbire Ask
peAbIAYyIel KOTUPOBKY;

b) Ask Tekyiiel KOTHpPOBKM MeHbie Bid
MIpeAbIAYIEN KOTUPOBKHU.

«IleHOBOI1 paspbIlB HAa OTKPBITHU PBIHKa» -
so6ast U3 IBYX CUTYaIU:

a) Bid KOTHPOBKY OTKPHITHA PHIHKA OOJIbIIIE
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than the last Ask price of the previous session;

b) the first Ask of the current trading session is
lower than the last Bid of the previous session.

“Emergency Situation”- an unforeseen situation
whereby a discrepancy arises between the terms or
conditions of the contracting agent in regard to
dealings with the Company, which may be a result
of hardware or other technical failure or a change
in market conditions.

“Manifest Error” an error by the Dealer
characterized by the opening or closing of a
position or the execution of an Order at a price
which significantly differs from the price for the
given Instrument in the stream of Quotes at the
moment of Transaction, or any other Dealer action
with respect to prices that significantly differ from
the market prices.

“Ask”- the higher price in a Quote, the price at
which the Client may buy.

“Bid” - the lower price in the Quote- the price at
which the Client may sell.

“Buy Limit” shall have the meaning given in clause
5.1.

“Buy Stop” shall have the meaning given in clause
5.1.

“Equity” - Balance + credit + Floating Profit -
Floating Loss.

“GTC” (“Good-Til-Cancelled”) - an Order which
remains in effect until canceled by the Client.

“Hedged margin”- margin for the opening and
maintenance of two opposite (locked) items on the
same instrument. Requirements for each

Ask KOTUPOBKY 3aKPHITHUS PbIHKA;

b) Ask KOTHPOBKM OTKDHITHS pBIHKA
MeHblIle Bid KOTUPOBKY 3aKPHITUS PHIHKA.

«Upe3BbIYaiiHasA CHUTyalus» - HECOOTBETCTBUE
yCJIOBUM KOMIIAHMM VCJIOBUAM KOHTpAareHTa,
TeKyllleil pBHIHOYHOM CUTyaluH, BO3MOXXHOCTAM
[IPOrPaMMHOI0 WJIM aNllapaTHOTO obecledeHus
Kommanuu, u Apyrue CUTyalun, KOTOPBIe HeJlb3s
IIpe/IBUAETD.

«f{IBHasi omMOKa» -  OTKPBITHE/3aKPHITHE
no3ulnu KineHTa wuiu UCIONHEHNWE ero opzepa
JWIepoM II0 lLieHe, CYI[eCTBEHHO OTIHYarouelica
OT LeHBI /UI1 JAHHOTO WHCTPYMEHTa B IIOTOKE
KOTUPOBOK Ha MOMEHT COBEpPLIEHUA 3TOTO
JercTBUA, b0 Kakoe-THMOO Jpyroe JAelcTBUE
wm Oe3gelicTBUe [wiepa, CBSI3aHHOE C SBHO
OMMOOYHEIM OIlpeZieJieHeM UM ypPOBHS IIeH Ha
PBIHKE B OIIpeZieJIeHHbII MOMEeHT BpeMeHHU.

«Account history» - cMm. «McTopus cueTa».

«Ask» - Oospmias eHa B KOTHpPOBKe. lleHa, mo
KOTOpOM KJIIMEeHT MOXXET Ky Th.

«Balance» - cM. «BaymaHe».

«Bid» - MeHbIIas 1eHa B KOTUPOBKe. lleHa, 1O
KOTOpO¥ KJIMeHT MOXXeT poAaTh.

«Buy Limit» - uMeeT 3HaueHUe, ollpeJiesieHHOE B
myHKTe 5.1.

«Buy Stop» - uMeeT 3HauyeHUe, IIPUCBOEHHOE B
nmyHKTe 5.1.

«Equity» - TeKyllee COCTOsSHHE CYeTa.
Omnpezensercsa mo ¢gopmyne: balance+ credit+
floating profit- floating loss.

«Fast market» - cM. «BBICTPBII PBIHOK».

«Floating profit/loss» - «[lnaBatomiue

TIPUOBUTH /YOBITKI».

CM.

«Free margin» - cM. «CBoGoHasA Mapka».

«GTC» («Good Till Cancelled») - mpuxkas,
KOTOPBII UMeeT cuily, oka KiaueHT He nockutaeT
UHCTPYKIMIO YJaJIUTh IIPUKa3.

«Hedged margin» - Tpebyemoe [lurepom
obecrieueHre i1 OTKDPHITHS U TOAJEPKAHUA
JIOKMPOBAaHHBIX  MO3WIMI. [T KaXKaoro
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instrument covered in the Contract

Specification.

are

“If-Done Order” shall have the meaning given in
clause 5.2.

“Limit & Stop levels”- the minimum distance in
Pips/Points between the Order Level and the
current price (Pending Order Level).

“Margin Level”
margin. It is
margin)*100%.

the ratio of Equity to used
calculated as (Equity/used

“Sell Limit” shall have the meaning given in clause
5.1.

“Sell Stop” shall have the meaning given in clause
5.1.

“Stop Loss” shall have the meaning given in clause
5.2.

“Stop Out”- an Instruction to close one or more
Open Positions without the consent of the Client or
any prior notice due to insufficient funds required
for maintaining Open Positions.

WHCTPYMEHTa yKa3aHO B  CHelUbUKaALNT
KOHTpaKTa.
«If-Done  Order» - wuMeeT 3HayeHUe,

OIpeZieJIeHHOE B IyHKTe 5.2.

«Initial margin» - cMm. «HadasbHas MapKas.

«Instant Execution» - c¢M. «[IoTOKOBBHIE
KOTHUPOBKU».

«Limit & Stop levels» - MwuHUMaIBbHOE
paccrosaHue B IMyHKTax oT YPOBHA

pasMelaeMoro opzepa [0 TeKylleidl IeHB
(YPOBHSA OTJIOXKEHHOT'0 OpZepa)

«Lock» - cM. «JIOKHpOBaHHEIE TIO3ULIUL.

«Long» — cM. «/UINHHAaA MO3ULIUA».

«Margin Level» - BblpakeHHOe B MpOIEHTax
OTHOIIEHWE equity K HeobXOAWMON MapiKe.
Ormpenenaercs o dbopmysre:
(equity/margin)*100%.

«Margin» - cM. «<Heobxoaumas Mapika».

«Margin Trading» - oM. «MapXUHaIbHAsA
TOPTOBJISI».
«Necessary margin» - cMm. «Heobxogumas

MapiKa».
«Pending order» - cM. «OT/IOKEHHBIH OpAEP».

«Sell Limit» - nMeeT 3HaueHUe, OIpe/ieIeHHOE B
nyHKTe 5.1.

«Sell Stop» - UMeeT 3HaYeHUe, OIpesieJieHHOE B
nyHKTe 5.1.

«Short» - cM. «<KOpOTKast TO3UIIHS».
«Spike» - cMm. «<HepBpIHOUHASA KOTHPOBKA».

«Stop Loss» - ©MeeT 3HaUeHue, OIIpeZieIeHHOE B
IyHKTe 5.2.

«Stop out» - pacmopsuKeHUe Ha IPUHYAUTETbHOE
3aKpBITHE II0O3ULIUY, TeHepHpyeMoe CepBepoM
(6e3 cornacusa KireHTa U ero IpejBapUTeIbHOTO
yBeJOMJIEHUS, B C/Iydae HEXBATKU CPeZACTB M
MOA/IePXKaHUS OTKPBITON ITO3ULIVIN).
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“Storage” - the charge to rollover a position
overnight. Storage can be either credited or
debited. At the moment of release of this document,
the  storage  details are  specified at
http://www.alpari-forex.com/en/cspec/.

“Take Profit” shall have the meaning given in
clause 5.2.

“Trailing Stop” shall mean: 1) a Trailing Stop
value set by the Client; 2) the following algorithm
for managing “Stop Loss” Orders:

a) if an Open Position’s profit is less than the
Trailing Stop value, no action shall be taken;

b) in the case of a profitable Open Position
exceeding the value of the Trailing Stop, the
Trailing Stop will be adjusted to a new, higher
level at the same relative distance to the new
price as before;

c) once a new Quote has been received that
exceeds the value of the distance between the
Trailing Stop and the Stop Loss Order Level,
the Client Terminal sends an Instruction to the
Server to adjust the Stop Loss Order to the
level that is at the same range from the current
price as the “Trailing Stop” value.

A Trailing Stop is only executed when the Client
Terminal is on-line and successfully authorized.

10.2. In these Terms of Business the singular noun
form shall mean and include the plural and the
plural noun form shall mean and include the
singular, excluding where the context implies
otherwise. All pronouns, masculine, feminine or
neutral, shall mean and include the individual,
entity, or company to which they relate as the
context may require.

10.3. Unless otherwise stated, a reference to a
clause, party or index is, accordingly, a reference to
a clause in, a party to or index in these Terms of
Business.

«Storage» - TIUlaTa 3a TIE€PEHOC OTKPBITOH
TIO3ULIUK yepes HOYb. BriBaeT Kak
MOJIOXKUTENbHOM, Tak U  OTPUIATeJbHOM.

Tabnuua co 3HaYeHUAMHU «storage» 110 KaKIoMy
WHCTPYMEHTY IpUBeZieHa Ha calite Asmbnapu. Ha

MOMEHT  peJaKIWM JaHHOTO  perjiaMeHTa
uHpOpMaIua HaXoAWIACh o azpecy:
http://www.alpari.ru/ru/cspec/.

«Take Profit» - uMeeT 3HaueHUe, oNpeeNeHHOEe
B IIyHKTe 5.2.

«Trailing Stop» - 1) 3HaueHue «trailing stop»,
ycraHoBieHHoe KinneHTOM; 2) 3TO cleAyromui
aJITOPUTM yIIpaBieHus «Stop Loss» opaepoM:

a) ecv IpUOBUTH IO OTKPHITOM TIO3UITUN HE
mpeBbicila  BeauuyuHBl  «Trailing Stop»,
HUKAKUX AeHUCTBUH He NpeJIpUHNMATE;

b) Kak TOMBKO TPHUOBUIL IO OTKPBITOM
MMO3UIIMU TIPEBBICUT BeJnuuHy «Trailing
Stop», OTIIPaBUTB Ha CEPBEP paCIOpPsDKEHNE
0 pasMelleHun «Stop Loss» opzaepa Ha
paccrosaHuM BennduHbl «Trailing Stop» ot
TeKYIIEeH [IeHbI;

€) KaK TOJIBKO OyZeT IorydyeHa KOTHPOBKA
Ha PacCTOSHUM, MPEBHIIAIIEM BeIUUYUHY
«Trailing Stop» OT BBICTaBJIEHHOTO «Stop
Loss» opzepa, OTIpaBUTb Ha cepBep
pacrnopsukeHre 00 U3MEHEHUU YPOBHSA
3TOTrO OpZepa, C TeM, YTOOBI OH HAXOAWIICS
Ha pacCcTOSHUM BeqnuuHBl «Trailing Stop»
OT TeKYILIeH 1eHbl.

«Trailing Stop» paboTaeT TOJBKO TOrZa, Korza
KINEeHTCKUH TepMUHaJI 3alyllieH, MOJAKIIYeH K
WHTEPHEeTY U YCIeITHO aBTOPU30BaH Ha cepBepe.

10.2. CioBa, ynoTpebieHHbBIE B €JUHCTBEHHOM
4ycie, O3HAYAIOT TaKXKe MHOXKECTBEHHOE |
HaobopoT. CioBa, ymoTpebieHHBIE B JHOOOM
poZie, 03HAYAIOT TaKXKe APYTHUE POAa.

10.3. Eciu uHOe He oOIpezeseHO, CChUIKA Ha
NyHKT, CTOPOHYy WM Tepe4YeHb ABJIAETCH,
COOTBETCTBEHHO, CCBUIKOM Ha IIyHKT, CTOPOHY
WIU TlepedeHb JaHHOTo PernaMeHTa.

62


http://www.alpari-forex.com/en/cspec/
http://www.alpari.ru/ru/cspec/

10.4. The clause headings are inserted strictly for
ease of reference and do not affect the
interpretation of these Terms of Business.

10.5. If there is no clear interpretation of a term in
these Terms of Business, first priority will be given
to the interpretation of the term in question given
in the Client Agreement and second priority to the

interpretation given in other Regulatory
documents.
ALPARI NZ LIMITED

10.4. 3arosoBKM CTaTed WCIOIb3YIOTCA IS
VIIPOLIEHMA CCBUIOK U He BIUAIOT Ha TOJKOBaHUE
JaHHoro PersameHTa.

10.5. B ciayyae oOTCyTCTBUA OZHO3HAYHOTO
TOJIKOBaHWA TEpMHHA B TEKCTe HAaCTOAIIEro
Pernamenta cenryeT PYKOBOZCTBOBATbHCSA
TOJIKOBaHWEM TEpMHHA: B IIEpPBYIO O4Yepesb -
onpezeNeHHbBIM B KiIMeHTCKOM corjalleHHuH, BO
BTOpPyl0 oOdYepeib - B UHBIX PeryaMeHTax
Kommnanuu.

ALPARI NZ LIMITED
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