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1. General Terms

1.1. These Regulations on Non-Trading Operations
have been developed within the framework of
International cooperation measures aimed to fight
against financial irregularities, expose and prevent law
violations, and set principles for performing non-trading
operations on a Client’'s Account with ALPARI NZ
LIMITED (hereinafter referred to as the “Company").

1.2. The Financial Monitoring Department
(hereinafter referred to as the “Department”) will
exercise control over the implementation of these
Regulations on Non-Trading Operations within the
Company.

1.3. The Client shall guarantee the legal source,
lawful possession and right to use the funds being
transferred to the Company’s Account.

1.4. The Company reserves the right to investigate
the nature of any suspicious non-trading operations
listed in clause 2 of these Regulations on Non-Trading
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.5. During the course of an investigation, in
accordance with clause 1.4. of these Regulations, the
Department shall have the right to request that the Client
provide proof of identity, payment and other documents
confirming the lawful possession and legal source of the
funds.

1.6. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

o refuse to perform these operations;

e limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

e return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

e write off any commissions or bonuses owed to the
Client for non-trading operations;

° terminate relations with the Client.

1.7. Refusal to perform suspicious non-trading
operations or termination of relations with the Client
shall not warrant the imposition of civil liability upon the
Company for a breach of concluded agreements.

1. O61He MOJIoKEHHUS

1.1. Hactosamuii PernaMeHT pa3paboTaH B paMKax Mep
MexxlyHapOoJAHOr0 COTPYAHHYECTBa, HapaBJEeHHbIX Ha
60pp0y ¢  GUHAHCOBBIMU  3JI0YNOTPEGJEHUSAMH,
BbISIBJIEHHE u npefynpexjeHue HapylleHUuH
3aKOHO/IaTe/IbCTBA, U 3aKpellisieT NOoPsJ0K IPOBeieHus
HeTOproBbix omnepauuii 1o Cuertam Kiuenta B
komnanuud ALPARI NZ LIMITED (znanee - Komnanus).

1.2.  KoHTpoab 3a  peanusaunueid  HaCTOSLIErO
PernamenTa B pamkax Komnanuu ocymectsaseT OTzen
¢duHaHCOBOrO MOHUTOPHUHTrA (Jasee — OTaen).

1.3. KnueHT rapaHTUpyeT JierajbHoe NPOUCXOXKJEHUE,
3aKOHHOe BJaJileHHMe M IpaBO Ha MCI0Jb30BaHUE
nepevuc/aseMbIX UM cpefcTB Ha Cueta Komnanum.

1.4. KoMmnaHus ocTaBJisieT 3a COO0M MpaBo paccyieoBaTh
XapaKTep COMHUTEJbHbIX HETOProBbIX OlepanuH,
n3JI0keHHbIX B Pasgenie 2 Hacrosuero PersiameHTa,
BCJIE[ICTBHE Yero MPUOCTAHOBUTh TAaKHUE ONEPALUHU [0
BbISICHEHUS] MPUYMH UX BO3HUKHOBEHHS U OKOHYaHUS
pacciiefoBaHus.

1.5. B xoje mnpoBefeHUs paccje[0OBaHHs, COIJIACHO
nyHkTy 1.4. Hactodwero PernamenTta, OThen BmpaBe
3aNpoCHUTh y KnvenTta neHTUPUKAIMOHHBIE,
IJIaTEXXHbIE, a TaKxe Apyrue JOKYMEHTHI,
O TBEpXKAAIMe 3aKOHHOe BJIaJleHHe U JierajJbHoe
NPOUCXOXKJEeHHUE [eHEXHbIX CPeJCTB.

1.6. [Ipu BbIIBJIEHUY COMHUTEJIbHBIX HETOPTOBbIX
onepauuii KoMmnanusa Bupase:

o OTKa3aTb KJ'II/IEHTy B UX IIPOBEZICHHNH,;

o OrpaHHUYIHUTD BbIBOJ CPEACTB CO CueTa Knnenrta
JII06BIM CIOCO60M Ha yCMOTpEeHHUe KommnaHuy;

o IIPOMU3BECTHU BO3BPAT paHee 3a9YUC/IEHHBIX CPEACTB
co Cuetra Knvenrta Ha Jio6ble PEKBU3HNTBI, C KOTOPbIX
IMOITOJIHAJICA L[aHHbeI CYeT;

o IMPpOHU3BECTHU CIIMCaHHue co Cuera Knuenra
BO3MeEIeHHBbIX eMy KOMHCCHU u 6OHYCOB 1o
HETOProBbIM OIlepaluAM;

o pa30pBaTb OTHOLIEHHUA C KnueHnTtom.

1.7. OTKa3 oT NpoBeJleHUsI COMHUTEJbHbIX HETOPTOBbIX
onepalMi, a TaKXKe pas3pbiB OTHOLIEHUH ¢ KiineHTOM He
ABJISIIOTCS OCHOBaHHUEM OIS BO3HUKHOBEHUS
rpaXJjJaHCKO-IIPaBOBOM OTBeTCTBeHHOCTU KoMmaHuu 3a
HapyuleHue YCA0BUH 10 3aKJII0YeHHbIM JJOT0OBOPaM.



1.8. The Company shall have the right to amend at its
sole discretion the terms of these Regulations at any time
giving the Client 3 (three) business days prior
notification in one or several ways described in clause
3.1 of these Regulations. Such amendments will become
effective on the date specified in the notification.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.10. In the case that certain clauses of these
Regulations do not correspond to certain clauses of the
Client Agreement or the Terms of Business, the clauses of
these Regulations shall prevail. This circumstance shall
not render other terms of the aforementioned
documents invalid.

1.11. The content of these Regulations shall be
disclosed without limitation upon the request of any
interested party.

1.12.  Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation of
the term shall be governed firstly by the Client
Agreement, and then by other Company Regulations.

2. Detection Criteria and Characteristics of Suspicious
Non-Trading Operations

2.1. The Department can declare a non-trading operation
suspicious in the event of:

e exposure of abuse of transfers without completing
trading operations on the trading account;

e revelation of unusual nature of operations that do not
have obvious economic substance or obvious legal
purpose;

e revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

e failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

1.8. KommaHusi uMeeT MpaBO BHECTH MONPaBKU B
NO0JIOXKEHHUA JaHHoro PersameHTa B OJHOCTOPOHHEM
nopsiike B Jilo6oe BpeMs, 3a 3 paboyux JHeH yBeJOMHUB
KineHTa 0 NJlaHMpyeMbIX H3MeHEHHUAX OJHUM WJIHU
HECKOJIbKUMHM  Clloco6aMy, OmWcaHHbIMH B 1.3.1
HactosAwero PersameHnTa. Takue nonpaBky BCTYNawT B
CWJIy C JaThl, YKa3aHHOW B yBeJJOMJIEHUH.

1.9. Hactosamuii PersiaMeHT HOCUT OTKPBIThIN XapaKTep
U SBJIIETCS HEOThbeMJIEMOM YacThblO JIIOGOTO ZI0OTOBOPA,
3ak/o4yeHHoro mexay Komnanuved u Kivenrom.

1.10. B csayyae BO3HUKHOBEHHUS HECOOTBETCTBUA
OTZeJbHbIX TMOJIOKEHHUHW HacTtosdmero PersiameHTa
OTJEJIbHbIM MO0JIOKeHUsIM KJIMEeHTCKOro corJialieHusl 1
COOTBETCTBYHOLIUX PersameHTOB, JEeUCTBYIOT
MOJIOXKEHUS HaACTOSIIIEro PersameHTa. JlaHHoe
0OCTOSITE/ILCTBO HE BJIEYET HEAEUCTBUTEJNBHOCTH
OCTaJIbHBIX [10JIOXKEHUH NIepeuUCIeHHbIX JOKYMEHTOB.

1.11. ConeprxaHue HaCTOSAIIEro PersnameHnTa
packpbiBaeTcsi 6e3 OrpaHUYEeHHUH M0 3aMpocy JIHOBIX
3aWHTEPEeCOBAHHBIX JIUII.

1.12. B cny4yae OTCYTCTBUSA OJHO3HAYHOT'O TOJIKOBAaHUSA
TepMHUHA B TeKCTe HacToslero PersiameHTa cieayet
PYKOBOJCTBOBATbCA TOJIKOBaHUEM TEPMUHA,
onpesie/ieHHbIM, B MepBylo oyepejb, B KineHTCckoM
corjalleHWH, BO BTOpPYH oO4Yepeib - B HHBIX
PersnamenTtax Komnanumu.

2. KpuTepuy BbIAIBJIEHHS M MPU3HAKH COMHHTEJIbHBIX
HETOProBbIX ONepanuii

2.1. HeroproBas omnepanyss MoeT ObITb NpHU3HAHA
OTJesioM COMHUTEIbHOU B Ci1y4vae:

e BBbISBJEHUSI 3JIOyNOTpPebJeHUN mepeBojaMu 6e3
COBepLIEHUsI TOPTOBLIX OIIEPALME [10 TOPTOBOMY CUETY;

e BbISIBJIEHUS HEOOLIYHOTO XapaKTepa omnepanui, He
HMEIOIIero OYeBUJHOI0 3KOHOMHUYECKOTO CMbIC/IA HUJIU
OYEeBUIHOM 3aKOHHOM 11eJIH;

e BBISIBJIEHUSI OOCTOSITE/NBLCTB, Ad0IIUX OCHOBaHHUA
noJjiaraTh, 4YTO OIlepalnyvr OCYLECTBJAOTCA B LeJdX

Jerasn3anuu (OTMbIBAaHUS) [JOXOJ0B, IOJy4YeHHbIX
NPeCTyNHbIM nyTeM, WU duHaHCHpOBaHUA
TeppopHU3Ma;

e HempeaocTaBieHus KiueHTOM cBeAeHUNW JJid
COOCTBEHHOW UAeHTHPUKALUY, npejoCcTaBJeHUS

HEJJOCTOBEPHBIX CBeJleHUH H/WIM HEBO3MOXHOCTU
OCYILIEeCTBJIEHHS CBSI3U C KJIMEHTOM IO YKa3aHHbIM UM
ajjpecaM U TesiepoHaAM;



e failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out non-trading
operations);

e submission of false or invalid documents;

e absence of a regulatory body or another body or
person at the location of the legal entity that has the right
to act on behalf of the legal entity without power of
attorney.

2.2. The operations specified shall be detected by
subjective evaluation of Department employees through
a daily analysis of non-trading operations.

2.3. The criteria for detection and characteristics of
suspicious non-trading operations specified in clause 2.1.
are neither mandatory nor comprehensive.

The Department can declare a non-trading operation
suspicious on the basis of analysis of the nature of a non-
trading operation, its components, attending
circumstances and interaction with the Client or the
Client’s representative.

2.4. In the case that suspicious non-trading operations
are exposed, the decision made regarding further actions
in relation to the Client and non-trading operations shall
be at the sole discretion of the Department.

3. Communications

3.1. In order to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;

b) email;

c) facsimile transmission;

d) telephone;

e) post;

f) news in the “Company News” section on the

Company’s website;

g) notifications in myAlpari.

e HempepaocTaBieHus KiueHTOM cBeAeHUN  JJid
HeHTUPUKALMK BBIFOJONPUOGpeTaTeIs, TO €CThb
JUIA, K BBIFOZle KoToporo JeiictByer KiueHT (B
YaCTHOCTH, Ha OCHOBAaHMU areHTCKOro [I0roBOpa,
JIOTOBOPOB TMOpYy4YeHUs], KOMUCCHUU U [IOBEPUTEJBHOIO
ynpaBJjieHUs, 0pd  NpOBeJeHUHU HETOProBbIX
omeparnuin);

® 1npeAOCTaBJEHHUS NoAe/IbHbIX W
HeJleCTBUTE/IbHBIX JOKYMEHTOB;

® OTCYTCTBUS 10 MECTy HaxOXAeHHUS I0pHUIUYeCKOro
JUIIA  €ero TOCTOSIHHO  JIeHCTBYIOLIEro  opraHa
yapaBJ/ieHHs, WHOTO oOpraHa WJIM JIMIA, HMEeOIlero
1paBo JIeMCTBOBAaTh OT UMEHH H0PUAUYECKOro Jiuiia 6e3
JIOBEPEHHOCTH.

2.2. [lpyHUMIOM BbISIBJIEHUS] YKa3aHHbIX Olepanui
ABJSAETCA WX CyO'beKTHMBHas OLleHKa COTPYJHUKaMH
OTpesa mnyTeM exeLHEBHOTO aHa/lu3a HeETOProBbIX
onepanu.

2.3. KpuTepuu BbISIBJIeHUS U IPU3HAKU COMHUTEJIBHBIX
HETOProBbIX ONepalyi, yKasaHHble B NyHKTe 2.1, He
ABJISIIOTCA 06513aTe/IbHBIMU WJIM UCYEPIIbIBAIOLIMMHU.

HeTOpI‘OBaH ornepanurs MOXKeT OBbITh IIPpHU3HaHa OT,ELBJIOM
COMHMUTE/JIBHOM Ha OCHOBe dHaJIM3a XapaKTepa
onepanuu, ee COCTaBJIAOIIHNX, CONMYTCTBYIOLIUX
00CTOSITENLCTB U BSHHMOAEﬁCTBHH c KsiimeHToM uiu ero
npeacTraBUTeIEM.

2.4. Tlpu BBIBJIEHUH COMHUTEJIbHBIX HETOPTOBBIX
onepauud OThen caMOCTOSITENIBHO NpUHUMAEeT
pelileHHe O JAaJbHEHIINX [JeHCTBUAX B OTHOLIEHUU
KiimeHTa 1 ero HeTOProBbIX ONlepaLui.

3. Kommynukanun

3.1 KoMmaHusa MOXeT HCI0JIb30BaTh
KinuenToMm:

OJs CBSI3U C

a) BHYTPEHHIOIO TOproBoil  miaTdopMbl

MetaTrader;

MOYTYy

b) aseKTpoHHYyIO OUTY;

€) $aKCUMUIIBHYIO CBSI3b;
d) Tenedon;

€) MOYTOBbIE OTIPABJIEHHUS;

f) obbaBneHue B pasjesie «HoBOCTHM KOMIaHUU» Ha
Caiite Komnanuuy;

g) yBefoMJiieHue B JIuuHoM KabuHeTe.



3.2. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.4 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.3. Any communications sent to the Client (documents,
notifications, confirmations, news, statements, etc.) are
deemed to be received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail,
immediately after sending it;

c) ifsent by fax, at the completion of transmission;

d) if by telephone, once the telephone conversation
has been finished;

e) if sent by post, 7 (seven) calendar days after
posting it;

f) if posted on the “Company News” webpage,
immediately after the news is published;

g) if in myAlpari, immediately after the notification
is published.

3.4. The Client shall notify the Company immediately of
any change in the Client's contact details either by
updating the information in myAlpari or through any
other method offered by the Company.

3.5. The Client understands and accepts that the
Company reserves the right to terminate relations with
the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

3.6. Every non-trading operation of a Client shall be
confirmed by a log in the “Payment History” of myAlpari.
If the Client has reason to believe that the log is
inconsistent, the Client shall have the right to lodge a
complaint in accordance with clause 9 of these
Regulations.

3.7. If the Client has reason to believe that there has been
a mistake in their own favour in the log, the Client is
obligated to inform the Company Payments Department
(hereinafter referred to as the “Payments Department”)
about the mistake as soon as possible using the contact
information provided on the “Contacts” page of the
Company website.

3.2. lnsa onepaTUBHOM CBsI3U ¢ K/IMEHTOM M0 pelieHUo
BOIIPOCOB 110 HETOPrOBbIM oNepanuaM Komnanusa 6yaer
UCIO0JIb30BaTh KOHTaKTHyH HHopmanuio KiueHTa,
yKasaHHyl0 TIpu  perucrpauyuu  KimeHta  wiaum
U3MEHEHHYI0 B COOTBETCTBUM C I. 3.4 HacTosALIero
PernamenTta. KiueHT  corslamaercd  NpUHUMAThb
coob1eHus1 or KomnaHuu B Jil060e BpeMsl.

3.3. Jlrobas KOppPECHOH/IeHI[ U (IOKYyMEHTHI,
yBeJJOMJIEHU S, TOATBEPKAEHUS, 00'bSABJIEHUS, OTYETHI U
Jlp.) cuuTaeTcs nosyyeHHoH KinenTom:

a) cnycrta 1 (ojUH) Yac c MOMEHTA ee OTHPABKU Ha
3JIEKTPOHHBIH ajipec (e-mail);

b) cpa3y ke mocjie ee OTIPaBKU N0 BHYTPeHHEH
[I0YTe TOProBoH MaaTdopMbI;

C) cpasymocJie ee OTIPABKU M0 Pakcy;

d) cpa3y mocie
pasroBopa;

3aBeplIeHusA TeJ'Ie(l)OHHOI‘O

e) uepe3 7 (ceMb) KaJIeH/IapHbIX AHEW C MOMEHTA
II0YTOBOI'O OTIPABJIEHUS;

f) cpa3y ke mocie pasMelieHHs OOGBSIBJIEHUS B
paspene «HoBoctu kKoMmaHuu» Ha Caiite
Komnaunuy;

g) cpa3y e Iocje pa3MellleHUsl YBeJOMJIEHUS B
JINYHOM KabHUHeTe.

3.4. KnueHT 06513aH CBOEBpEMEHHO NPOUHGOPMHUPOBATH
KomnaHuo 06 M3MeHEHUSIX B KOHTAKTHOW HHpOpMaIuu
IyTEM BHECEHHUS COOTBETCTBYIOLIUX H3MEHEHHH B
JInyHOM KaOGWHETe WJMU JIIOObIM JAPYTUM CIOCOGOM,
npejJiokeHHbIM KoMnaHuen.

3.5. KiMeHT moHMMaeT U corJiallaeTcsl C TeM, 4YTO, B
c/lydae HEKOppeKTHOro noBeieHus1 KiimeHnTa B 0611eHUH
c corpyaHukoM Komnanuu, KommaHus octaBiseT 3a
co60¥ MpaBO B OJHOCTOPOHHEM IMOpsi/iKe Pa3opBaTh
oTHoueHus ¢ KineHToM.

3.6. Kaxpaa  Heroprosaa omepauusa KiwneHra
noATBepxJaaeTcs 3anucbilo B JluuHoM KabGuHeTe B
«ucrtopun marexei». Ecan KnueHT o6Hapyxuia
OLIMOGKY B 3alMCH B OTHOLIEHUH HETOPIOBOH omepariuy,
TO OH 00f13aH CPOpPMyJIMPOBATH MPETEH3UI0 COTJIACHO
Paspgena 9 nacrosimero PersamenTa.

3.7. Ecnu KinveHT 06Hapy»KuJ1 OMIMOKY B 3allMCH B CBOIO
No/ib3y, OH 00513aH OMOBeCTUTb 006 owmnbke OTxen
Knuentckux Ilnatexeit Kommanuu (gmanee - Otapen
IJIaTeXel) B MaKCUMaJIbHO KOPOTKHE CPOKH, UCNOJIb3YS
KOHTaKTHYI0 WHbopMauui W3 paspena «KoHTaKTbI»,
pacnosioxkeHHoro Ha CaliTe KoMmnanuu.



4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company services
at the expense of funds available on the Client’s Account.
Funds can be deposited to the Client Account by
transferring the funds to the Company Accounts or to
accounts of Agents authorized by the Company. The list
of authorized Agents and their banking details are
located in myAlpari.

4.2. Transfer of funds to the Company Account shall meet
the requirements and take into account restrictions
established by the laws in force and other legal acts of
countries within the jurisdiction of which the fund
transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or other
charges! incurred by the transfer of funds shall be at the
Client’s expense.

4.4. Funds shall be credited to the Client’s Account in the
deposit currency, regardless of the currency in which the
transfer is made. If the transfer currency differs from the
deposit currency, the transfer amount shall be converted
into the deposit currency using the exchange rate as
published in myAlpari at the moment the funds are
credited to the company’s account.

4.5. Currencies accepted by the Company for credit to the
Client’s Account, dependent on the deposit currency and
deposit method, are indicated in myAlpari.

4.6. Exchange rates and fees, as well as other charges for
each fund deposit method, shall be published in
myAlpari and are subject to change by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4. 3aunciieHUe AeHEeXHBIX CpeACcTB Ha CueT KimuenTta

4.1. KniveHT MOXeT MoJy4aTh ycayru KoMnaHuu ToJbKO
3a CYeT JleHeXHbIX CpeACTB, HaxoadAmuxcsa Ha Cyete
Knuenrta. IlononHenne Cuera KiuveHTa BO3MOXKHO
nyTeM I[epevyuc/eHust JeHeXHbIX cpeAcTB Ha CuyeTa
KoMmmnaHuu uiy Ha cyeTa yrnoJHOMOYeHHbIX KoMmaHuen
AreHToB. [lepeyeHb yNnOJIHOMOYEHHBIX AreHTOB U MX
6aHKOBCKHE PpEKBU3UThl pasMenjaloTcs B JIMUHOM
KabuHeTe.

4.2. BeinosHsembli KiiMeHTOM mepeBOJ; [AeHEXHbIX
cpeactB Ha Cyeta KoMnaHuu [0/KEH COOTBETCTBOBATh
Tpe6oBaHUAM u YYUTBIBATh OTpaHUYEHUS],
YCTAHOBJIEHHbIE JEeMCTBYIOIIMMUA 3aKOHAMHU U HUHBIMU
NpPaBOBBIMHU aKTaMU CTPaH, N0, PUCAUKLIUI0 KOTOPBIX
JaHHbIN NepeBo/ MonajjaeT.

4.3. Komnanusa 3auucaser Ha Cuer Kimenrta cymmy,
noctynuiyto Ha Cyer Komnanuu. KnveHT nonuMaet u
COrJIallaeTcsi C TeM, YTO BCe KOMHCCHOHHBbIE U IPOYHe
U3JepKKU2,  CBSA3aHHble C  OCylLleCcTBJeHUEeM U
IIPOXOXKJleHHWeM BBIOPAaHHOIO KM cHocoba INepeBoja,
OIJIauYMBaIOTCA 3a cueT KineHTa.

4.4. 3auucseHue JeHeXHbIX cpeacTB Ha CyeT KiaueHTa
NPOU3BOAUTCA B BaJIlOTe JIENO3UTa, BHE 3aBUCHMOCTH
OT BaJIIOTBHI, B KOTOPOW ObLI cAesiaH mepeBoh. Eciu
BaJIIOTA MEPEBOJia OTJIMYAETCS OT BaIIOTHI JIENO3UTA,
CyMMa IepeBo/ila KOHBEPTUPYETCS B BAIIOTY JI€MO3UTA
no Kypcy JluuHoro Ka6uHeTa Ha MOMEHT MOCTYILJIEHUS
nJaTexxa Ha cyeT Kommauuu.

4.5. Basmwra, B KoTopod KoMmmaHus mNpHHUMAaET
nepeBoAbl K 3auucieHuro Ha Cyer KiueHTa, B
3aBUCHUMOCTH OT BaJoThl Jeno3uta U CHoco6a
3auyucieHus], ykKasbiBaeTca B JluyHom KabGuHeTte
Knuenra.

4.6. Kypc koHBepTaluUu U pa3Mep KOMHCCHUH, a TaKxke
npoyve H3JEPKKH 10 KaKJOMy U3 CHoco6oB
3a4MCJEeHUS [JIeHEeXHBbIX CpeACcTB MNyOGJUKYITCA B
JlndHOM KabGWHETE UM MOTYT OBbITb H3MEHEHBbl 10
pemenno Komnanuu.

4.7. KoMnaHua ocCTaBJsseT 3a cO60H MpaBO BBOAUTH
OTpaHUYEHHs [0 MHUHUMaJIbHBIM M MaKCHUMaJbHbIM
cyMMaMm 3a4MC/IeHUs JEeHEXHbIX CpeAcTsB,
InddepeHIMpOBaHHbIE B 3aBUCHMOCTH OT cIoco6a
3a4YHMC/IEHUS ¥ BaJIIOThI lIepeBo/ia CPEICTB.

1 Commissions and other charges (in accordance with the table of charges) of the paying banks, correspondent
banks, electronic payment systems or processing centers involved in the transfer of funds.

K HUM OTHOCSTCSI KOMHUCCUOHHBIE U npo4yune Uu3aepKKu (COFJ’IaCHO TapI/I(baM) 6aHKOB-1'[J'[aTeJIbH.U/IKOB, GaHKOB-

KOPPECIOH/IEHTOB, 3JIEKTPOHHO-TJIATEXHbIX CUCTEM WUJIU MPOLIECCUHTOBBIX I[EHTPOB, IOCPEICTBOM KOTOPBIX
MPOUCXOJUT OCYLIECTBJIEHHE U IPOX0OXKAeHHe BbiGpaHHOTO KitmeHTOM crioco6a nepeBoja.



4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the Client’s
Account, except for the commissions and other expenses
described in these Regulations.

4.9. Unless directly related to compensation paymentss3,
funds shall be credited to the Client’'s Account in the
following cases:

a) funds, transferred by the Client, are credited to
the Company Account specified in myAlpari in
the “Company Details” section;

b) funds are transferred to the Client's Account
from another Account the Client has open in the
Company;

c¢) funds are returned to the Company Account if,
after being transferred by the Client, the
Company cannot contact the Client to resolve
the problem and funds are resent.

4.10. Unless directly related to compensation payments,
funds shall be credited to the Client’s Account on the
basis of a Deposit Notification (hereinafter referred to as
the “Notification”). The Notification shall be considered
accepted by the Company if it is displayed in the
“Payment History” of myAlpari and in the Company’s
records of client requests.

4.11. If the Client cannot send a notification from
myAlpari, the Client must contact the Payments
Department to address this question on an individual
basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end of
the transaction day after the day funds were credited to
the Company Account, or upon receiving the “Internal
Fund Transfer Request” if the funds are being
transferred from another of the Client’s Accounts open
within the Company.

4.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The Client
understands that the bank inquiry may involve paying
commission®, which shall be at the Client’s expense. The
payment method for such expenses shall be determined

3 See clause 8 of the Terms of Business.

4.8. Komnanus o006s3yeTcsi He B3UMaTb HUKAKUX
JIONOJTHUTEIbHBIX KOMHUCCMHW C CYMMbl IlepeBoja
KimeHTa npu 3a4uc/ieHUH [leHeXHBbIX CpecTB Ha CyeT
KimeHTa, 3a HCK/IIO4eHHeM KOMMCCHUM H HPOYHX
U3JepxKeK, IpelyCMOTPEeHHbIX JaHHBIM PersiaMeHTOM.

4.9. 3auncsieHue JieHexHbIX cpeAcTB Ha CueT KiumeHTa,
He CBSI3aHHO€ HeNoCpeACTBEHHO C KOMIIEHCAMOHHBIMU
BBIIJIATAMU*, MPOU3BOUTCS B CJEAYIOLUUX CAyYasIX:

a) B ciaydae noctymieHuss Ha Cuera KommnaHuu,

ykasaHHble B JIMUHOM KaGWHeTe B pasjielie
«PeKBHU3UTHI», CyMM, MepevyrcaeHHbIX
KiueHToM;

b) B cay4yae mepeduc/eHUs JIeHEXKHbBIX CPEICTB Ha
Cyer Knmenta c pgpyroro Cdeta [JaHHOTO
KinenTta, oTkpeiTOro B Komnanuy;

c) B ciaydae Bo3Bpata Ha Cueta Komnanuu
JIeHEeXHbIX CPeACTB, paHee MepevyUCJeHHbIX
Knuenty, ecin c KiveHToM He ypjajaoch
CBA3ATbCA [/  ONEpPaTHBHOIO  pelLleHHs

npo6JIeMHOM CUTYallM ¥ OBTOPHOW OTIPaBKH
JleHEeXKHBIX CPeJiCTB.

4.10. 3auucseHue JeHexxHbIX cpeAcTB Ha CueT KimeHTa,
He CBsI3aHHOE HEeNoCpeJCTBEHHO C KOMIIEHCALUOHHbIMU
BbIIJIATaAMU, NPOU3BOAUTCS Ha OCHOBaHUU
YBenomieHUs Ha 3auUCIeHHEe [I€HEeXHBbIX CpesCTB
(manee - YBemomseHHWe). YBeOMJIEHHE CYHUTAETCS
npuHATEIM KoMmnaHueH, ecqu OHO oTo6GpakaeTcs B
JluyHoM kabuHeTe KineHTa B pasgene «Uctopus
IJIaTeXel», a Takke B CUCTeMe ydeTa KJIHEHTCKHUX
3asBok KommaHuu.

4.11. Eciu KineHT He UMeeT BO3MOXHOCTH OTIPABUTH
yBesioMmsieHHe 4Yepe3 JIMUHBIA KaGWHeT, HE06X0JHUMO
cBs13aThbes ¢ OT/e/IOM IIaTeXel AJ1s1 pelleHus1 Bompoca
B UH/IMBHU/IyaJIbHOM TOPS/JIKE.

4.12. 3auncieHue JeHexHbIx cpeacTB Ha CueTt KaueHTa
NpPOU3BOAUTCS B TeueHHe 1 (oAHOr0) omepanioHHOTO
[HS, HO He I03JHee KOHLIa OIepalMoOHHOro [HH,
clefylollero 3a AHeM NOCTYIJIEHUS JeHeXHbIX CpeJCTB
Ha Cyer KoMmaHuM, WM C MOMEHTA HOJYy4YEHUS
«PacnopsixeHUs1 Ha BHYTPEHHUH NepeBOJ, AEHEXHbIX
CpPeJCTB», B C/ly4ae OCyLeCTBJIeHUA IlepeBo/ja CPEeACTB C
apyroro Cuyeta KineHTa, oTkpbiTOro B Komnanuu.

4.13. Ecium [eHexHble CpeACTBa, OTIpaBJIeHHbIE
0aHKOBCKUM IepeBOJOM, He IHoOCTynuau Ha Cuyer
Kiuenra B TeueHue 5 (msATH) pabounx aHed, KineHT
BIIpaBe 06paTUThbcAd B KoMnaHuio ¢ mpock60i MpoBECTH
0aHKOBCKOe paccieloBaHMe IO nepeBoAay. KiueHT
IIOHMMaeT, 4TO O0aHKOBCKOe pacc/iefjoBaHUe MOXeT
NOBJIeYb 33 COO0M KOMHUCCUOHHBIE U3/IePXKKHU®, KOTOpbIe

4 Cwm. Paszen 8 PerslameHTa 06paboTKHM U UCIIOJTHEHUS KIUEHTCKUX PACTOpsiKeHUH.



on an individual basis and may be carried out through
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of these
Regulations and provide the Payments Department with
the following documents:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank

transfer’s execution in the currency of the
Russian Federation’.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The Client
understands that the bank inquiry may involve paying
commission?, which shall be at the Client’s expense. The
payment method for such expenses shall be determined
on an individual basis and may be carried out by
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center, the
Client must make a request in accordance with clause 9
of these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment
notification in the payment system, confirming
the fact of the transfer to the Company Account;

OyayT omaadeHnl 3a cdyeT KiumeHTa. Cnoco6 omsaThbl
U3JepXKEK pellaeTcs B MHAUBUJYAJbHOM MOPSJKE U
MOXXET NPOBOJUTBCS KaK IOCPEACTBOM Iepevyuc/eHUs]
HeobxozuMol cyMMbl Ha Cyera KoMmaHuu, Tak u
I0CPeiCTBOM CIMCAHUA cyMMBbI co CueTa KnneHTa.

4.14. lna npoBefeHUs paccaeZ0BaHUs 10 6aHKOBCKOMY
nepeBoay KineHTy Heo6xozuMo opOpMHUTH 3ampoc B
cooTBeTCcTBUU c Paszgesnom 9 HacTosimero PersiameHnTa u
npenocTaBUThb B OTeJ 1aTexen:

a) B CJyyae BAJIOTHOrO GAHKOBCKOTO IepeBoja:
KOIHIO JIOKyMeHTa cBUPT (swift),
IO TBEPKJAIOIETO nepeBoja B
WHOCTPaHHOH BaJlIOTeE;

dakT

b) B ciay4yae py6seBoro GAHKOBCKOIO IepeBOJa:
KOIIKUIO IJIaTEeXHOro Iopy4eHu4,

noATBepxJawuero GpakT nepeBoja B BaJIOTe
P®s,

4.15. Ecau [eHexHble CpeACTBa, OTIpaBJeHHble
UGpPOBBIM IEPEBOJIOM HJIU NepeBoJoM ¢ BaHKOBCKOM
IJIACTUKOBOM KapThl yepe3 [Ipo1ecCUHroBBIN LIEHTD, HE
noctynuau Ha Cuetr KiueHTa B TeueHue 2 (ABYX)
onepanyoHHbIX AHeH, KiueHT BnpaBe 0OpaTUTbCA B
KomnaHnuo c npocb60d NpoOBecTH pacciefjoBaHHE IO
nepesofy. KineHT moHMMaeT, 4YTO paccjiefloBaHUe
MOJKET IOBJIeYb 3a CO60M KOMHUCCHOHHBbIE U3JepKKHl,
KOTOpble OyAyT omadeHbl 3a cueT Kimenrta. Cnoco6
OIJIaTbl U3JEpXKeK pellaeTci B HWHAUBUAYaJbHOM
nopsiike U MOXeT MPOBOAUTBLCA KaK I[OCpeJCTBOM
nepeyucieHUss HeoO6XxoAUMOM cyMMbl Ha CdyeTa
KoMmnaHuy, Tak M NOCPeACTBOM CIIUCaHUS CYMMBI CO
CueTta KnueHra.

4.16. [lnsg npoBeZieHUsI pacciefjoBaHUS MO0 HUPPOBOMY
nepeBoJy WId nepeBoAy ¢ BaHKOBCKOM NJIaCTUKOBOU
KapTbl 4epe3 IlpoueccuHroBeld 1eHTp KiueHTy
Heob6xX0AUMO OQOPMUTH 3alNpoC B COOTBETCTBUU C
Paszgenom 9 HacTosiiiero PersiameHTa U npejoCTaBUTh B
OTpaen niaTexeu:

a) B ciaydyae 1UPpPOBOro mepeBoJia: CKPUHIIOT
nepeBofia WJM U3BelleHHe 06 omjiaTe o
IJIATEXKHOW CUCTeMe, MOATBepKAAIOIINe (pakT
nepeBoja Ha Cueta Kommnanuuy;

b) B ciayvae nepeBosa ¢ BaHKOBCKOM MJIaCTUKOBOM

5 Inaccordance with tariffs of the bank.

6 CorJiacHo TapudaM GaHKa.

7 Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

8  Ha ocHoBaHuu [losnoxxenus 2-11 16 P® (m. 3.5.) 6aHK 06513aH BbIAAQTH MJIATE/bIIUKY KOIUIO [IJIATEXKHOTO

Nopy4yeHus.

9 Inaccordance with the tariffs of the payment system or processing center.

10 CorstacHO TapudaM MJIATEKHON CUCTEMBI UJIM POLLECCUHTOBOrO0 LieHTpa.



b) for an inquiry on a credit/debit card transfer via
the Processing Center: proof of identity and a
copy of the credit/debit card.

5. Methods of Fund Deposit to the Client's Account
5.1. Bank Transfer.

5.1.1. The Client may deposit to an Account through bank
transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has been provided the

signed Client Registration Form and a copy of the Client’s
passport!l.

5.1.3. The Client may only deposit funds through bank
transfer to the Company bank account specified in
myAlpari from the Client’s own bank account.

5.1.4. Before carrying out a bank transfer, the Client shall
order a payment invoice in myAlpari. Invoice
parameters, such as the Company bank details, purpose
of payment, and invoice validity should be observed
meticulously by the Client.

5.1.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been transferred
on the behalf of a third party.
In this case, the Company shall return the funds back to
the bank account from which they have been transferred.
All costs incurred by returning the funds shall be at the
Client’s expense.

5.1.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer?3.

KapThl yepe3 [IpoLecCUHTOBBIA LEHTP: KOMUIO
JIOKyMEHTa, Y/[OCTOBEPSIOIIEr0 JMYHOCTb, U
Konuio baHKOBCKOM MJ1aCTUKOBOM KapThl.

5. Cioco6s! monosiHeHus Cuera Kiinenra
5.1. BastoTHBINM 6AaHKOBCKHUH IEPEBO/I,

5.1.1. KiueHT MOXeT NONOJHUTb CBoH Cuer
IOCPEICTBOM BaJIIOTHOrO 6GaHKOBCKOTO IepeBoJia B
Joboe BpeMs, ec/iM Ha MOMeHT nepeBoja KomnaHus
paboTaeT ¢ JaHHBIM CII0COG0M MOMOJIHEHUS.

5.1.2. KiMeHT MOXeT HCIO0JIb30BaTb JAaHHBIM CIOCO6
nmepeBoJila  JEHEXHBIX  CPEACTB  TOJBbKO  IOC/e

NpefoCTaBJeHUA NMOANMCAaHHON AHKeTBbl perucTpanuu
KJIMEeHTa U KONMHU nacnopral?,

5.1.3. KiueHT MOXeT OCYyLeCTBUTb BaJIIOTHbBIN
6aHKOBCKUH NepeBoj Ha 6aHKOBCKUU cueT KoMmaHuw,
yKasaHHbIH B JIMUHOM KaGWHeTe, TOJbKO CO CBOEro
JIMYHOTO GAHKOBCKOTO CUeTa.

5.1.4. llepep ocyLiecTBJIeHHEM BaJIOTHOTO 6aHKOBCKOI0
nepeBoja KimeHT 3aka3blBaeT HMHBOMC Ha OMJATy B
JluyHoM kabuHeTe. [lapaMeTpbl HWHBONCA, TaKUE KaK
0aHKOBCKHE peKBU3UThl KoMmaHWM, Ha3HayeHHe
IIaTexa, CPOK  OIIAThI WHBOWCA,  JIOKHBI
HEYKOCHHUTEJIbHO CoOM0AaThes KineHToM.

5.1.5. KommaHus ocTaBJsieT 3a COO0U MpaBO OTKa3aTh B
3aYUC/IEHUN JIEHEeXHBIX CPeACTB, IOCTYNMBIIMX Ha
BaJIIOTHBIN 6aHKOBCKUH cyeT Komnanuu, C
Ha3HaYyeHUEeM IJIaTeXa, OTJUYAIUIUMCS OT YKa3aHHOTO
B UHBOICe, a TaKXXe ec/IU IepeBo/, ObLI OCYIIECTBJIEH OT
UMeHHM TpeTbero Jinna. B Takom ciaydae Kommnanus
OTHpaBJsieT JieHeXHble CpeJcTBA O0OpaTHO Ha
0aHKOBCKHH CYET, C KOTOPOTO OHU ObLJIM NEepevYrCIeHbl.
Bce pacxonbl, CBsi3aHHble C JaHHBIM IEPEBOIOM,
OTJIaYMBAKOTCA 3a cueT KimeHTa.

5.1.6. KiMeHT NOHMMaeT M COTJIALLIAEeTCAd C TeM, 4YTO
KomnaHuss He HeceT OTBETCTBEHHOCTU 3a CPOKU
NPOXOXKJEHUS BaJIOTHOr0 6AHKOBCKOTO NepeBojal4.

11 The Client shall provide the Payments Department with an original, fascimile or scanned copy of their

passport/ID and their signed Client Registration Form.

12 B OTﬂeJ'I miaTtexxek KinueHt AOJKEH TPpeJOCTaBUThb OpUTHMHAJI, q)aKCOBy}O HJIN CKAH-KOIINIO MacClnopTa U

NOANMCaHHON AHKeTbI peructpanuu Knuenra.

13 Usually a bank transfer takes about 2-5 business days.

14 CraHAapTHbIE CPOKU MPOXOXKAEHHS BAJIIOTHOIO 6AHKOBCKOTO IIEPEeBO/a COCTABJIAIT 2-5 pabouux AHEMH.

10



5.2. Bank Transfer (RUR).

5.2.1. The Client may deposit to an Account through bank
transfer (RUR) at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.2.2. The Client may only carry out a bank transfer
(RUR) to the Company Account in the Russian
Federation, indicated in myAlpari, from the Client’s own
bank account or execute the payment on their own
behalf without opening a bank account.

5.2.3. The Client understands and accepts that the
Company shall have the right to decline a transfer if the
requirements for the transfer, as specified in myAlpari,
are violated.

5.2.4. The Client may only carry out a bank transfer
(RUR) to the Company’s bank details in a foreign bank
from the Client’s own bank account.

5.2.5. Before carrying out a bank transfer (RUR) the
Client shall be obliged to check the bank details and
purpose of payment in myAlpari. In case the Client can
not make a transfer with the specified purpose of
payment, the Client must contact the Payments
Department to address this issue on an individual basis.

5.2.6. The Company shall have the right to deny the
deposit of funds, transferred to the Company’s RUR
Account, if the purpose of payment differs from that
specified in myAlpari, or if funds have been transferred
from a third party. In this case, the Company shall return
the funds to the bank account from which they were
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.2.7. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer?s.

5.2.8. The Company may request the client’s signed
registration form and a copy of the client’s passport in
order to deposit a bank wire transfer in Rubles??.

5.2. Py6JieBbli1 6aHKOBCKUI MepeBO/I.

5.2.1. KiueHT MOXeT NONOJHUTL cBoi CyeT
MOCPEICTBOM py6JiIeBOro 0GaHKOBCKOrO MepeBoja B
Jw6oe BpeMs, eC/iM HA MOMeHT nepeBoja KommnaHus
paboTaeT c JaHHBIM CII0COOOM MOMOJHEHHS.

5.2.2. KiueHT MOXeT OCyLUleCTBUTb py6JieBbIH
0aHKOBCKMH TmepeBoa Ha Cyera Kommanum B PO,
yka3aHHble B JluuHoM KabGuHeTe, TOJBKO CO CBOEro
JIMYHOTO GAHKOBCKOTO CYETa, JIMOO COBEPUIUTh MJIATEXK
OT ceb6s1 TMYHO 6e3 OTKPbITHUSI 6AHKOBCKOI'0 CYeTa.

5.2.3. KaiveHT nmoHWMMaeT W COrJallaeTcsl C TeM, 4TO
KoMmmaHus uMeeT NmpaBO He NPHUHATb IEPEBOJ, €CIH
HapyluleHbl YCJOBHS IepeBOJa, yKa3aHHble B JIMUHOM
Kab6unere.

5.2.4. KiaueHT MOXeT OCyIeCTBUTb py0JieBbIi
0aHKOBCKUI IepeBOJ, Ha pPEKBU3UTbl KomnaHuu B
MHOCTPAaHHBIM 6GaHK TOJBKO CO CBOEro JIMYHOTO
6aHKOBCKOI'0 CYeTa.

5.2.5. Ilepep ocyuiecTBieHHeM py6JieBOro0 GaHKOBCKOI'O
nepeBojia KineHT 06s513yeTcss CBepUTb OAaHKOBCKHE
pekBu3uThl KoMmaHMM ¥ Ha3HaueHUHe IJIaTeXa B
JlugHom kabuHere. Ecium  KiuveHT He  MoxeT
OCYIIECTBUTb I[epeBOJi IO YKa3aHHOMY Ha3HA4YeHUIO
nJlaTexa, Heo6xoAUMO cBsi3aThbcsl ¢ OTJesIoM IJIaTexel
JLJ1S pellieHUsl BONpoca B MHAMBHU/AYyaJlbHOM NOPAAKE.

5.2.6. KomnaHus ocTaBJisieT 32 c060i MpaBo O0TKa3aTh B
3a4MCJIEHUHN JEeHEeXHbIX CpeJCTB, MNOCTYMUBIIUX Ha
pyosneBble  GaHkoBckue ~ Cuera  KoMmmanuu, ¢
Ha3HAYeHUsIMM  IJIATEXa,  OTJUYAKI[UMUCA  OT
yKazaHHoro B JIMUHOM KaOUHeTe, a TaKXe B CJydae
NOCTYIUIEHUs MepeBoJila OT TPEThUX JHL. B Takom
caydae KoMmmaHus oTHpaBJisieT JeHeXHble CpefCcTBa
06paTHO Ha GAHKOBCKHH CYET, C KOTOPOrO0 OHU ObLIU
nepeuyrcieHbl. Bce pacxofpl, CBsI3aHHble C JAHHBIM
IepeBO/IOM, OIJIAYUBAIOTCSA 3a cyeT KineHTa.

5.2.7. KiMeHT NOHMMaeT M COTJIALLAeTcsd C TeM, 4YTO
KomnaHuss He HeceT OTBETCTBEHHOCTU 3a CPOKU
MPOXOXKJEHUsT 6AHKOBCKOTO IepeBozale.

5.2.8. KoMmnaHuss MoOXeT NOTpe6oBaTh MNPeAOCTaBUTh
NOANMCaHHYI0 AHKeTy pervcrpanuu KiveHTa ¥ KONHIO
nacrnopra AJjs 3a4ydcieHus py6JieBoro GaHKOBCKOIO
nepeBojals.

15 Usually a bank transfer (RUR) takes about 2-5 business days.

16 CraHAapTHBIE CPOKU MPOX0KAEHHUs py6JieBOro 6aHKOBCKOTO NMepeBoia COCTABISIOT 2-5 paboynx AHeH.

17 The Client shall provide the Payments Department with an original, facsimile or scanned copy of their

passport/ID and their signed Client Registration Form.

18 B Otpen miaTexed KinueHT 0/mKeH TPe0CTaBUTh OPUTHHAJ, PaKCOBYIO UJIM CKAaH-KOIUIO MMAacnopTa U

Mo N1CcaHHOW AHKeThI peructpauuu KiveHra.
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5.3. Electronic Transfer.

5.3.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.3.2. The Client may make an electronic transfer to the
Company Account from the Client’'s own electronic
account or from the electronic account of the Client’s
Authorized Person.

5.3.3. The Client shall be obliged to check the details of
the Company Account in myAlparil? before carrying out
an electronic transfer.

5.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

5.4. Credit/Debit Card Transfer via Processing Centre.

5.4.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.4.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
myAlpari.

5.4.3. The Client may only carry out a transfer from a
credit/debit card in the Client’'s own name. Transfers
from credit/debit cards of third parties are not accepted
by the Company.

5.4.4. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar
days?! and to a bank account registered in the Client’s
name. In this case, a “Withdrawal Request” by means of
electronic transfer shall not be executed by the
Company.

5.3. udpoBoii mepeBo.

5.3.1. KiuueHT MoOXeT NONOJHUTHL cBou CyeT
HOCPEeCTBOM LUPPOBOTO IMepeBoja B Jt0O60e BpeMs,
ecM Ha MoMeHT nepeBojia Komnanusi pa6oTtaeT c
JaHHBIM CIIOCO60M IMOMOJIHEHHUSI.

5.3.2. KimeHT MOXeT oCyuieCTBUTh UPOBON MepeBo/,
Ha CyeTa KoMmaHUM KaK CO CBOEro JIMYHOTO UPPOBOTO
cyeTa, Tak U ¢ HUPPOBOro cyeta YMOJHOMOUYEHHOTO
JINIA.

5.3.3. Ilepen ocymectBieHueM LudpoBoro mnepeBoja
KnueHT 06513aH cBepUTh PeKBU3UTHI cieTa Komnanuu B
JlnuHoM KabuneTe?0,

5.3.4. KiMeHT NOHMMaeT M COTrJIALIAETCA C TEeM, 4YTO
KommaHuss He HeceT OTBETCTBEHHOCTH 3a CPOKH
OpoOXOoXKZAeHUs1T  LUPpPOBOro  IMepeBoja U 3a
06CTOSITE/NIbCTBA, IMOBJIEKIINE 3a COOOHM TEXHUYECKHUH
cboil pH nepeBOje, €C/M OHUM BO3HUKJMU He 1O BHUHE
KoMnanuy, a mno BUHe OJJIEKTPOHHOMW IJIaTEXHOU
CHCTEMBI.

5.4. llepeBos ¢ BaHKOBCKOM IJIACTUKOBOW KapThl yepe3
[IporecCUHTOBBIN LIEHTD.

5.4.1. KiueHT MOXeT TONOJHUTH CBou CyeT
NOCPEJCTBOM TepeBoZa CcO cBoedl  BaHKOBCKOU
IJIACTUKOBOH KapThl 4epe3 [IpoOlecCUHrOBbIA LEHTP
Komnanuu B 1060e BpeMsl, €C/IM HA MOMEHT IepeBo/ia
KommnaHus paboTaeT ¢ JAHHBIM CIIOCOGOM IOTIOTHEHHS.

5.4.2. KiweHT MOXeT OCYyUeCTBUTb TMepeBof C
BaHKOBCKOW MNJIaCTUKOBOW KapThl MeXJAyHapOJHOU
IJIATE€XKHOW CHUCTeMbl, TUIl KOTOPOU ykKasaH B JIMYHOM
KabHHeTe.

5.4.3. KiuneHT MOXeT OCYIIeCTBUTb MEepPeBOs C
BaHKoOBCcKOH MJIACTUKOBOM KapThl,
3aperuCcTPUPOBAHHON TOJILKO Ha CBOoe uMs. [lepeBoabl C
KapT TpeTbux vl KomnaHuel He IpUHUMAIOTCH.

5.4.4. KnveHT NOHUMaeT U corJiallaeTcs ¢ TeM, YTO NpHU
HCIOJIb30BAHUU  JAHHOrO  crnocob6a  INONOJHEeHUs
BbIBECTU CYMMY mnomoJyiHeHUs1 co CyeTa KineHT MoxeT
cnycta 30 KaneHJapHbBIX JHei23 Ha GAaHKOBCKHUM CYET,
3aperucTpupoBaHHbIA Ha ero uMsA. B sTom ciaydae
«PacnopsbkeHre Ha BBIBOJ JIEHEXHBIX CPEJCTB»
u$pOBLIM MlepeBOIOM He MpuHUMaeTcss KommaHuel K
WCIIOJIHEHHUIO.

19 In case the transfer is not executed automatically from myAlpari.

20 Ecan nepeBoj oCymecTB/adeTCA HE aBTOMATHY€CKHU U3 Jluunoro KabuHerTa.

21 This term may be reduced in the case that the Client provides documents confirming their lawful possession of

the card.

12



A request to transfer funds between accounts (Internal
Transfer) will also not be processed within 30 days?22.

5.4.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Account in
the Processing Centre if the funds have been transferred
on the behalf of a third party. In this case, the Company
shall return the funds to the account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.4.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that circumstances,
resulting in technical failure when making a transfer
occur not at the fault of the Company, but at the the fault
of the Processing Centre or international payment
system.

5.5. Deposit to the Client's Account through the
Moneybookers electronic payment system.

5.5.1. The Client may deposit to an Account through
Moneybookers electronic payment system at any time,
provided this method is supported by the Company at
the moment the transfer is executed.

5.5.2. The Client may only carry out electronic transfers
through Moneybookers under their own name. Transfers
from third parties are not accepted by the Company.

5.5.3. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar days
25 to a bank account registered in the Client’s name or to
the Moneybookers?¢ account the money was deposited
from. In this case, a “Withdrawal Request” by means of
electronic transfer shall not be executed by the
Company.

«PacnopsbkeHre Ha BHYTPEHHUH MepeBOJ, JIeHEXHBIX
CPeACTB» TaKke He NpUHUMAaeTCs
KomnaHueil k ucrosiHeHuo B TedeHue 30 KaseHJapHbBIX
IHemn24,

5.4.5. KommaHus ocTaBJisieT 3a CO60U MpaBO OTKa3aTh B
3aYUCJIEHUM [JIEHEXHBIX CPeJCTB, MOCTYMUBUIMX Ha
Cyeta KoMmaHuMM B NpPOLECCUMHTOBOM LEHTpPE, €eCJu
[epeBoJ MOCTYIHUJI OT UMEHH TPEThEero Jiuia. B Takom
ciydyae KommnaHust OTHpaBJisieT [JeHEXHble CpeficTBa
06paTHO Ha CYET, C KOTOPOr0 OHU ObLIU MEPEUUCIEHBI.
Bce pacxojibl, CBsi3aHHble C JaHHBIM IEPEBOJIOM,
omJiayMBarTCs 3a cueT KiueHra.

5.4.6. KiveHT moHMMaeT M COrJIALIaeTcd C TeM, 4YTO
KoMmmaHus He HeceT OTBETCTBEHHOCTH 3a CPOKHU
IPOXOXKJeHUs MepeBoja M 3a 0OOCTOSTEJbCTBA,
NOBJIEKIINE 33 COO0M TeXHUYECKUN cO0l NpU NepeBoje,
eCc/IM OHM BO3HUKJM He 1o BUHe KoMnaHuH, a o BUHe
IPOLIECCHHTOBOI0  I[eHTpa WM  MeXAYyHapOoJHOH
IIJIATEKHOW CUCTEMBI.

5.5. llonosnnenue Cyera KineHTa 4epe3 3/€KTPOHHYIO
IJIaTexHyto cucteMmy Moneybookers.

5.5.1. KiaveHT MoXeT nOMNOJHUTb cBoH Cuer
IOCPeACTBOM  IepeBoja CpPeACTB IO  CUCTEMe
Moneybookers B .Jit0o60oe BpeMs, ecid Ha MOMEHT
nepeBofa KoMmanus pab6oTaeT ¢ JaHHBIM CIIOCOGOM
IOTIOJIHEHUSI.

5.5.2.KiiMeHT MOXeT OCyL[eCTBUTh IEPEBOJ, CPEACTB IO
cucteMe Moneybookers TO/JBKO OT CBOero HMEHH.
[lepeBosibl JaHHBIM CHOCO60OM OT TPETbUX JIMI]
KoMmnaHuel He MPUHUMAIOTCS.

5.5.3. KniveHT noHUMaeT U corJiallaeTcs ¢ TeM, YTO IPU
UCIOJIb30BAaHUU  JaHHOro  crnocoba  MOIOJHEHUS
BBIBECTHU [IeHEeXHble cpeficTBa co Cueta KinmeHT MoxeT
cnyctsl 30 KaJieHJApHBIX JHElN?8 Ha GAaHKOBCKUU cyer,
3apervcTpUpPOBaHHbBIN Ha ero Ms, UM 06paTHO Ha CYeT
B cucteMe Moneybookers??, c KOTOporo Nnpou3BoAUJI0Ch
HONOJTHEHHE,

23 ZlaHHbIﬁ CPpOK MOXKeET OBITh YMeEHbIIEH B CJIy4dae npeaoCTaB/Je€HNA Knuentom AOKYMEHTOB, IOATBEPXKAA0INX

3aKOHHOE BJIaJIeHHe JaHHOW KapToi.

22 This term may be reduced in the case that the Client provides documents confirming their lawful possession of

the card.

24 ﬂaHHbe/i CPOK MOXEeT OBbITh YMeHLbIIEH B CJiy4ae NpeJoCTaBJI€HUA Knnentom AOKYMEHTOB, IOATBEPXJAINX

3aKOHHOe€ BJIaZIeHHue AaHHOﬁ KapTOﬁ.

25 This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

26 Under the condition that funds were not deposited to the Account using a credit/debit card through another

payment system.
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A request to transfer funds between accounts (Internal
Transfer) will also not be processed within 30 days?27.

5.5.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account via
Moneybookers if the transfer has been completed by a
third party. In this case, the Company shall return the
funds back to the account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.5.5. The Client understands and accepts that the
Company shall not hold any responsibility for the time
required to execute an electronic transfer and that
circumstances, resulting in a technical failure, when
making a transfer occur not at the fault of the Company,
but at the fault of the Moneybookers electronic payment
system.

5.6. Making Deposits with Ukash vouchers.

5.6.1. The Client may make deposits to the Client’s
Account using Ukash vouchers at any time if the
Company is offering said deposit option at the moment
the transfer is being made.

5.6.2. The Company has the right to restrict the amount
of deposits made and sum being deposited per 24-hour
period.

5.6.3. The Client understands and agrees that funds
deposited using this method may only be withdrawn
from the Client’s Account to a bank account registered in
the Client’s name or to another of the Client’s accounts
registered with the Company.

6. Withdrawal of Funds from the Client’s Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging to

B aTom ciyvae «PacnopspkeHue Ha BBIBOJ, JIEHEXHbBIX
CpeAcTB» I1MPOBBIM MEPEBOJOM He MNPUHUMAETCA
Komnanueil k wucnosHenuto. «PacnopsbkeHue Ha
BHYTPEeHHUU TepeBOJ| JAEeHEXHbIX CPeJCTB» TaKXKe He
npuHuMaeTcsi KoMnanuel K UCnoJIHEHHUIO B TeyeHue 30
KaJIeHJapHbIX JHen30,

5.5.4. KomnaHus ocTaBJisieT 32 cO60i MpaBo O0TKa3aThb B
3aYUCJIEHUM [IEHEXHbIX CpPeJCTB, MOCTYMUBUIMX Ha
Cyeta Kommanuum B cucreme Moneybookers, ecau
HepeBo/i MOCTYNHUJ OT UMEHHU TPeThero Jivia. B Takom
c/lydae IMepeBoJ, OyZeT OTHpaBjeH 00pPaTHO Ha CYET, C
KOTOPOTO OH 6bLJ IepevrcyeH. Bce pacxobl, CBSI3aHHBIE
C IAaHHBIM [IePEBO/IOM, OILJIAYMBAIOTCS 3a cueT KineHTa.

5.5.5. KaveHT moHMMaeT W corJialiaeTcsd C TeM, 4YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
IPOXOXKJEHHUs TepeBoJa M 3a OGCTOSTENbCTBA,
NOBJIEKIINE 33 COO0M TeXHUYECKUN cO0l NpU NepeBoje,
ec/I1 OHM BO3HUKJIM He N0 BUHe KoMnaHuH, a IO BUHE
3JIEKTPOHHOH NJIAaTeXHOH cucTeMbl Moneybookers.

5.6. [lonosiHeHUe cueTa BayyepoM Ukash.

5.6.1. KilMeHT MoXeT MOMOJIHUTh cBOoM CueT Bayuepom
Ukash B s1060e BpeMs,, eciu Ha MOMEHT IlepeBoja
KoMnaHus pa6oTaeT ¢ JaHHBIM CIIOCOG0M MONOJIHEHHUS.

5.6.2. KoMmmaHus1 MMeeT MpaBo BBOJUThb OTPAHUYEHUE 110
KOJIMYECTBY U CYMMe MOMOJHEHUH B CYTKHU.

5.6.3. KiiveHT noHUMaeT U corJialiaeTcs ¢ TeM, YTO NpHU
MCI0JIb30BAaHUM JaHHOTO CNocoba MOMOJHEHUS BbIBOJ
co Cyera KineHTa OyZeT BO3MOXeH TOJIbBKO Ha
GaHKOBCKUH cuyeT, 3aperucTpUpPOBAHHBIM Ha ero uMms,
WJIM Ha Jpyrod cyeT KiumeHTa, 3aperucTpvpoBaHHbIN B
Komnanuu.

6. Cricanue feHexHbIX cpeacTB co Cueta KineHTta

6.1. KiveHT BnpaBe B JIl060Mf MOMEHT pacnopsiJUTbCS B
OTHOILIEHUH BCeX WJIU YaCTH CBOMX JeHEXHBIX CPeJCTB,
HaxoJAIMXcad Ha ero (CdeTe, NyTeM HampaBJeHUsA
Komnanun «PacnopsikeHuss Ha BBIBOJ, J€HEXHBIX

28 JlaHHBIN CPOK MOKET ObITh YMEHBIIEH B c/ydae npejocTaBiaeHns KineHToM 10KyMeHTOB (061 erpa)gaHCcKoro
MacrnopTa, B c/Iy4yae nmepeBo/ia ¢ Kouiesabka Moneybookers 1 6aHKOBCKOTO IepeBo/a, MO0 00IIerpaXKJaHCKOro
MacrnopTa ¥ KapThl, B CJlydae MepeBo/ia ¢ MJIaCTUKOBOU KapThl).

29 [Ipu yCJIOBUY, UTO CYET He NOMOJIHsJICSI ¢ BAHKOBCKOH MJIaCTUKOBOM KapThl Uepe3 JPYIYIO IJIATEXKHYI0 CUCTEMY.

27 This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

30 JlaHHBIH CPOK MOXKET OBbITh yMEHbIIEH B C/y4yae npegocTaBieHus KiueHToM oKyMeHTOB (061 erpask/jaHCKOTo
MacrnopTa, B c/Iy4ae mepeBo/ia ¢ Komiesabka Moneybookers 1 6aHKOBCKOTO IepeBo/ia, MO0 06LIerpaXk/JaHCKOro
MacrnopTa ¥ KapThl, B C/lydae MepeBo/ia C MJIaCTUKOBOU KapThl)
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the Client, containing the Client's instruction to
withdraw funds from the Client’s Account or an
instruction to transfer funds to another of the Client’s
Accounts with the Company, and fulfilling the following
requirements:

a) the instruction is executed solely within the
limits of the free margin on the Client’s Account
at the moment of order execution. The execution
of an instruction on different types of Client
Accounts open within the company are carried
out within the limits of the Client’s Account
balance. If the sum the Client wants to withdraw
(including commissions and other charges
under these Regulations) exceeds the size of the
free margin on the Client's trading Account or
the balance on other types of Accounts the Client
has open in the Company, the Company shall

have the right to decline this
instruction  explaining the reason for
declination;

b) the Client's instructions for fund withdrawal
from an Account shall meet the requirements
and take into account restrictions established by
the laws in force and other legal acts of
countries within the jurisdiction of which the
fund transfer takes place.

c¢) The Client’s instructions for fund withdrawal
from the Client's Account should be in
accordance with the requirements and heed the
restrictions set out in these Regulations and all
other documents signed between the Client and
the Company.

6.2. Execution of an “Withdrawal Request” to the Client’s
External Account may be carried out by an Agent
authorized by the Company. A list of authorized Agents
shall be placed in myAlpari.

6.3. The Client shall fill out the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
of the Client in the deposit currency. If the deposit
currency differs from the transfer currency differs, the
transfer amount shall be converted into the transfer
currency using the exchange rate as published in
myAlpari at the moment the funds are debited from the
client’s account.

cpeactB co Cuera KiueHrta» unu «PacnopsiokeHus Ha
BHYTpPEHHUU NepeBoJ, JleHeXHbIX cpeacTB KiveHTa Ha
ZApyroi cuet KnueHTa», cofepallee ykasanue Kinvenrta
006 0T3bIBe JeHeXHbIX cpelAcTB co Cueta KinueHTa uiu
yKasaHue O IepeBOJie JIeHEXHbIX CPeJCTB Ha Jpyrou
Cuet KsnineHTa, OTKpBITHIN B KoMnaHuy, ¢ cOGJII0IeHUEM
C/IeAYIOIIUX YCIOBUH:

a) WCIIOJIHEHWe DpacrnopsiKeHUsi 10 TOpProBOMYy
cuety KiuenTa mnpousBoguTca Komnanueit
UCKJIIOUUTEJbHO B IIpeJieslax CBOOOJHON MapkH
no ToprooMy cdety KiumeHTa Ha MOMEHT

WCIIOJIHEHUSI  pacnopsbkeHuss.  HcmosiHeHue
pacnopsikeHusi mno JpyruM TunaMm CyeTOB
KineHTa, OTKpPBITBIM B KomMmmnanuy,

NpPOU3BOAUTCA B mpejenax 6anaHca Cuera
KinenTa. Eciin or3biBaeMasa KiaveHTOoM cymMma
(Bk/OYass KOMHUCCHUM W TPOYME U3AEPHKKH,
npefyCcMOTpPeHHble HacToAmMM PersameHTOM,
Ha OCyI[eCTBJEHHE IJaTeXa) MpeBbIIIAET
pasMep CBOGOAHON Map>KH 110 TOPTOBOMY CUETY
KiuenTta uiu 6anaHc no gpyrum tunam CueToB
Kinenta, oTkpbiThiM B Komnanuu, Komnanus
BIIpaBe OTKJOHUTb [aHHOE pacHopsKeHue,
00'bSICHUB IPUYHUHY OTKJIOHEHHS;

b) ykaszaHusa KiveHTa 1O OT3bIBY [eHEXHBIX
cpeactB co Cuera  KinmeHTa  [0JDKHBI
COOTBETCTBOBAThH TpEGOBaHI/IHM U YYUTBIBATH
OTpaHUYEHUS], YCTAHOBJIEHHbIE [eHCTBYIOIIUMU
3dKOHAaMH U HHbIMH IIPABOBbIMU aKTAMHU CTPaAH,
MO/l IPUCAUKIMIO KOTOPBIX JaHHBIA NepeBoJ
HomnajaerT.

€) ykazaHusi KiuweHTa 1O OT3bIBY [IeHEXHBIX
cpeactB co Cuera KiueHTa  [OJDKHBI
COOTBETCTBOBATb TPEOOBAHUSM U YYUTHIBATh
OTpaHUYEHHUS, YCTAHOBJIEHHbIE HACTOSLIUM
PersiaMeHTOM, a TaKXKe JJPYTUMH TOKYMEHTaMH,
MOMHCaHHBIMU MEeXAY KinneHTOM u
KommnaHuen.

6.2. UcnonneHue «PacnopsaxeHus Ha BbIBOJ, AeHEXKHBIX
CpeACcTB» MNyTeM IepeBoJa [JeHeXHbIX CpejCcTB Ha
BueurHuit Cuetr KineHTa MoXeT ObITh NPOU3BEAEHO
ArenTtoM, ynosHoModeHHbBIM KoMmmnaHuei. IlepedyeHb
YINOJHOMOYEHHbIX ATEHTOB pa3MellaeTcss B JIM4YHOM
KaOUuHeTe.

6.3. KnneHt odopmiser «PacnopsbkeHue Ha BbIBOJ,
cpeacTB» wiu «Pacnopsi>keHre Ha BHYTPEHHUU IIepeBO/
JIEeHEeXHbIX CPeJiCTB» Ha JPYTOA CBOW CYET B BaIIOTE
Jerno3uTa. Ecau BasoTa Aeno3uTa  OTJIWYAETCS OT
BWJIIOTHl 1epeBOJia, TO CyMMa THepeBojla OyAeT
KOHBepTHUpoBaHa KoMmnaHuell B Ba/IlOTy mepeBojia Mo
kypcam JlnyHoro Ka6GuHeTa Ha MOMEHT CHHCaHUSA
cpeacts co Cyeta KnneHTa.
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6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in myAlpari.

6.5. Exchange rates and fees, as well as other charges for
each fund withdrawal method, shall be published in
myAlpari and are subject to change by the Company at
any point in time.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
myAlpari.

6.7. The C(Client understands and accepts that any
commissions or other charges3! associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from the
Client’s Account, except for the commissions and other
expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's Account
once the Company receives the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
belonging to the Client.

6.10. An instruction shall be considered accepted by the
Company if it was filled out in myAlpari and is displayed
in the “Payment History” of myAlpari and in the
Company’s records of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10. shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's Account
within 1 (one) business day but no later than the end of
the transaction day after the day the “Instruction to
Withdraw Funds” is received.

6.4. Banora, B KoTopoi KoMmmaHusi ocyujecTBisieT
nepeBo/ibl Ha BHemHuil Cuet KineHTa, B 3aBUCHMOCTH
OT BaJOTBl Jeno3uta M Crnocoba  cnucaHus,
yka3biBaloTcs B JIuuHoM KabuHeTe KineHTa.

6.5. Kypc xoHBepTaluM U pa3Mep KOMHCCHH, a TaKke
IpoYre U3JIEPXKKHU M0 KaXKJOMY M3 CIOCOGOB CIHCAHUSA
JleHEXKHBIX CPeJICTB, MyOIUKy0Tcs B JINUHOM KaGuHeTe
U MOTYT ObITb M3MEHEHbl IO pelleHH0 KommaHuu B
JIID60M MOMEHT BpEeMEHHU.

6.6. KoMmnaHus ocraBJisseT 3a c0060W HpaBO BBOAUTH
OTpaHUYEHUs] [0 MHWHUMAJbHBIM M MaKCHUMaJbHbIM
CyMMaM CIMCaHUA JleHEeKHBIX CPeJCTB,
AnddepeHIMpOBaHHbIE B 3aBUCHMOCTH OT cIoco6a
cnucaHus. /JlaHHble OrpaHHYeHUs] MYOJUKYIOTCA B
Jlnunom KabuHeTte KineHTa.

6.7. KiMeHT nmoHMMaeT W cOrJallaeTcsl C TeM, YTO Bce
KOMHUCCHUOHHbIE W MpoYHe U3AEePKKU3Z, CBSI3aHHbIE C
OCyLIEeCTBJIEHHUEM U MPOXOXK/JEHUEM BBbIOPAHHOTO UM
crioco6a nepeBo/ia, OMJIAYUBAIOTCA 3a cueT KineHTa.

6.8. Kommanusa o06s3yeTcs He B3MMaThb HHUKAKHUX
JIONOJTHUTEIbHBIX KOMMCCUM M MNpPOYMX H3JepXKeK C
CcyMMbl nepeBoja KiMeHTa Npu CIHCaHUU JE€HEXHbIX
cpeacTtB ¢ ero CdyeTa, 3a MCKJIOYEHUEM KOMHUCCUH U
IPOYMX U3JEPKeK, MNpeAyCMOTPEHHbIX HACTOSALMM
PersamenTom.

6.9. CnucaHue JeHexHbIX cpefacTB co Cyera Kinuenra
NpOU3BOAUTCA B cJy4yae noJsydyeHuss KommnaHuent
«Pacnops>xeHus Ha BBIBOJ, JEHEXHBIX CPeJCTB» WU
«Pacnops>keHUs Ha BHYTPEHHUM IepeBOJ JeHEeXHbIX
CpeACcTB» Ha ipyroi cuet KineHTa.

6.10. PacniopsikeHre CUMTAeTCs NPUHATHIM KomnaHuel,
eci oHo odpopmiieHo yepe3 JInuHbIM KabuHeT KiueHTa,
oTobpaxkaeTca B paszene «HcTopus muaTexein», a
TaK)Xe B CUCTeMe y4eTa KJIUEHTCKUX 3aBOK KoMmnaHuu.

6.11. PacnopsbkeHue, odopMJeHHOe JIOObIM HHBIM
cnoco6oM, KpoMme cmocob6a, ykasaHHoro B m. 6.10., He
npruHuMaeTcs KoMnaHuen K UCNOTHEHUIO.

6.12. CnucaHue JeHeXxHbIX cpeAcTB co Cueta KiueHrta
IpPOU3BOAUTCA B TeueHHe 1 (0AHOro) omepanyoHHOIO
JIHS, HO He TI03/lHEee KOHIIAa OIEepPalMOHHOrO [IHS,
caefymolero 3a AHeM MmoJiydeHus1 «PacnopspkeHUs: Ha
BBIBO/] JIEHEXKHBIX CPEJICTBY.

31 Commissions and other charges (in accordance with the table of charges) of paying banks, correspondent banks,
electronic payment systems or processing centers involved in the transfer of funds.

32 K HUM OTHOCSATCSI KOMHCCHOHHBIE U TPOYHMe U3AepKKHU (corsiacHo TapudaM) 6aHKOB-MJIATENbIUKOB, 6aHKOB-
KOPPECIOH/IEHTOB, 3JIEKTPOHHO-IIJIATEXKHBIX CUCTEM UJIM MPOLIECCHHIOBBIX LEHTPOB, TOCPEACTBOM KOTOPbIX
MPOUCXOJUT OCYLIECTBJIEHHE U IPOXOXKAeHHe BbiGpaHHOTO KitmeHTOM crioco6a nepeBoja.
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6.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer33. The
Company may provide the Client with a document to
confirm the transfer of funds:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’'s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The Company
may provide the Client with a screenshot confirming the
transfer of funds to the Client's Account.

6.15. The Client understands that the bank inquiry and
request for documents may involve paying
commission3®, which shall be at the Client’s expense. The
payment method for such expenses shall be determined
on an individual basis and may be carried out through
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

6.16. If a Company employee should make a mistake
when carrying out a transfer, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall be indemnified to the Client at the
Company’s expense.

6.17. If the Client should make a mistake when filling out
the “Withdrawal Request”, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall not be indemnified to the Client.

33 In accordance with clause 9 of these Regulations.

34 CoruiacHo Pa3zzeny 9 HacTtosuiero PersiameHTa.

6.13. Eciu [JeHexHble CpefCTBa, OTIpaBJeHHblE
6aHKOBCKUM IlepeBOJIOM, He MOCTYNMUJU Ha BHemHui
Cuer KiuenTta B TedyeHue 5 (msATH) pabouux [AHEH,
KnveHT BmpaBe o6paTuThbcs B KoMmaHuioo ¢ npocb6oit
IPOBECTH paccjefjoBaHue Mo nepeBofy3t. Komnanusa
MOXeT pesoCTaBUTh KiueHty JIOKYMEHT,
MOATBEPXKJAOIHUHN GaKT OTIPABKU JIEHEXKHDBIX CPEJICTB:

a) B ciaydyae BaJIIOTHOrO GAaHKOBCKOIO IMepeBoja:
KOTIHIO JIOKyMEHTA cBUOT (swift),
IO TBEPKJAIOIETO nepesoja B
MHOCTPaHHOH BaJIIOTE;

dakT

b) B ciay4yae py6seBoro GaHKOBCKOrO IepeBOAA:

KOIIHIO IIJIATEXKHOTO NOpy4YeHus,
nojTBepxxjarllero ¢akT NepeBoja B BaJloTe
P®.

6.14. Eciu [JeHexHble CpeJCTBa, OTIpaBJeHHbIE

nuPpOBBIM NEpPeBOJOM, He NOCTYNUJId Ha BHemHUi
Cuer KivenTta B TeueHwe 2 (JAByX) paboyux [HEH,
KinveHT MoXXeT o6paTuTbcs B KoMmaHHIO ¢ mpock6oi
IPOBECTH pacciefjoBaHHe Mo mnepeBody. Komnanwus
MOXET npeJ0CTaBUTh Kinnenty CKpUHILOT,
NOATBEPXJAOIMUNA aKT OTIPABKU JAEHEXHbIX CPEJCTB
Ha Brewmnuit Cuet KineHra.

6.15. KiMeHT moHUMaeT U corJiallaeTcs C TeM, 4YTO
pacciefijoBaHHMe U 3aKa3 JOKYMEHTOB MOTYT NOBJIeYb 3a
Cco00M KOMHMCCUOHHBIE H3JIepXKKHU3®, KOTOpble OyAyT
omtayeHsl 3a cyeT KimenTa. Cnoco6 omsiaThl U3JepiKeK
pellaeTcss B WHAMBHUJYaJbHOM TMOpsAKE W MOXET
NPOBOAUTBLCS  KaK  IMOCPeACTBOM  [epeyrcC/eHUs
HeoO6xoAUMOM cyMMbl Ha C4yeta Kommanuu, Tak u
IIOCPEeJICTBOM CIIMcaHUsA cyMMbI co CyeTa KinmeHTa.

6.16. Eciu npu oThopaBke JeHeXHbIX CpeJCTB
COTPYAHUK KoMNaHUM JOMYCTUJ OIIKMOKY, TOBJIEKIIYIO
3a Cco6oOi He3auyucCJeHUe JeHEXHbIX CpeJCcTB Ha
Baemnu# Cyet KiimeHTa, KOMUCCUOHHBIE U3JEPKKHU MO
paspelleHNI0 CI0XKUBLIEHCS CUTYallud OYAYT OIJIaueHbl
3a cueT Komnanuu.

6.17. Ecnu npu opopmiieHun «PacnopspkeHHUs1 Ha BbIBOJ
JIEeHEeXHbIX CpPeJCTB» B peKBU3UTaX KineHTOM 6bLia
JlonyIeHa ouIM6Ka, MoBJIeKIIasi 3a CO60M He3ayrCIeHHe
JeHeXxXHbIX cpefcTB Ha Bhewnuit Cder KiumeHrta,
KOMUCCUOHHbIE U3EPXKKU no paspelleHuo
CJOXUBLIENCS CUTYallud OYAyT OIJIAYUBaThCS 3a CYET
Knuenra.

35 In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

36 CorJiacHO TapudaM GaHKa-IJIaTeJbUIMKa, BbBIOpaHHOT0 KoMnaHue! ISl 0CylecTBIEHUS MepeBo/ia.
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6.18. The C(Client can activate the “Withdrawal
Restriction” service in myAlpari. Once this service has
been confirmed, funds withdrawn from the Account can
only be transferred to:

a) the bank account registered under the name of
the holder of the Client Account upon which the
restrictions are placed;

b) another Client Account registered to the holder
of the Account upon which these restrictions are
placed, provided that equal restriction are
placed on the Account to which the funds have
been transferred.

6.19. A Client may remove the “Limitation of Withdrawal
only one’s own Account” restriction through the
following procedure:

- Bring one’s passport to the nearest Company office and
voluntarily fill out the form for removing the restriction
“Limitation of Withdrawal only to one’s own Account.”

6.20. The client consents to the company having the right
to collect arrears on a client’s trading account (with the
exception of those cases described in section 6 of these
Regulations) out of funds held on transitory accounts or
other trading accounts under one or more myAlpari
accounts belonging to the same client, or from another
myAlpari account if the Company determines that there
exist sufficient grounds to connect the myAlpari account
in question to the client.

7. Methods of Fund Withdrawal from the Client's Account

7.1. Bank Transfer.

7.1.1. The Client may send a “Withdrawal Request” for a
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

6.18. Kiument B JluuHom KabuHeTe  MoXKeT
aKTHUBHPOBATb ycayry «OrpaHuyenue BbIBOJIA
JlEHEeXXHbIX CpeACTB  TOJbKO Ha OaHKOBCKUH cyeT
Knvenrta». Ilocie mnoATBepxAeHUs JaHHOM YCJAyTU
BBIBOJI JIEHEXHbIX CpeACTB C aaHHoro Cuera OyueT
BO3MOXKEeH TOJIbKO:

C) Ha GAaHKOBCKHUM CYeT, 3aperucTpUpPOBAHHBIN Ha
uMsA Biaajenbna Cdetra KineHnTa, Ha KOTOpOM
yCTaHABJIMBAETCS IaHHOE OTPaHUYEHUE;

d) Ha JApyroi Cuer Knuenra,
3aperuCcTPUPOBAHHBIA Ha MWMs  BJajesblia
CdeTa, Ha KOTOPOM YyCTAaHAaBJIMBAETCS JAaHHOE
OTpaHUYEeHHUe, MPU yCJ0BUH, 4yTo Ha Cyer, Ha
KOTOPBIA TEePeBOAATCA JeHeXHble CpeJCTBa,
HaJIaraloTC  paBHO3HA4YHble  OTpaHUYEHUS
BbIBOJIa JIEHEXHbIX CpPEACTB TOJbKO Ha
6aHKOBCKUM cueT KnneHTa.

6.19. [lna cHatusa «OrpaHu4yeHUs BbIBOJA JA€HEXHbIX
CpeJCTB TOJILKO Ha O0aHKOBCKUM cyeT KineHTa»
KiveHTy Heo6X0JMMO BOCIOJb30BAThCA CleAyHOINei
npoueaypo:

- IpUexXaTh C NacCnopToM B Gukaiuiuit opuc Komnanuu
U 3al0JIHUTh B MPOU3BOJIbHOU ¢opMe 3asiBieHHe Ha
cHsiThe «OrpaHU4YeHHs BbIBOJIA [IEHEXHBIX CPEJCTB
TOJIbKO Ha 6aHKOBCKHU cueT KineHTa».

6.20. KnueHT npu3sHaeT, 4YTO B CJy4yae BOSHUKHOBEHUS
3a/l0/DKEHHOCTM Ha €ero TOproBoM cuere (3a
HCKJIIOYeHUEM CJy4YaeB, ONMMCAaHHBIX B paszesne 6 PTO),
Komnanua nMeeT npaBo NOTacUThb 3Ty 33a0/DKEHHOCTb
U3 CpeJCTB, pa3MelleHHbIX Ha HHBIX TOPrOBbIX HWJIH
JINLIEBBIX CYeTaX B paMKax OJHOTO0 HJHA HeCKOJbKHUX
JInuHbix KabWHeTOB KJIMEHTa, a TakXe UHOro JIMyHOro
KabuHera, ecnu KoMmaHusi cuuTaeT, 4TO CyLieCTBYeT
cBsI3b 3TOro JInuHoro Ka6rHeTa C KJIMEHTOM.

7. CmocoObl CIOHCaHUs JeHeXHBIX cpeAcTB co Cyera
Knuenta

7.1. BanoTHbIM 6aHKOBCKUM NIepeBOJ,

7.1.1. KnveHT MoxeT OTHpaBUTb «PacmopspkeHue Ha
BbIBOJ|, JIEHEXXHBIX CpPEeACTB» MOCPEACTBOM BaJIlOTHOTO
0aHKOBCKOr'0 IepeBoZia B Jilo6oe BpeMs, €CJd Ha
MOMeHT ImepeBojia KommaHusi paboTaeT ¢ JAaHHBIM
BU/IOM IIepeBO/ia AEHEXHbIX CPEeJCTB.

7.1.2. KnueHT MoxeT 0¢popMuUThb «PacrnopspkeHde Ha
BBIBOJl JIEHEXHBIX CpeACTB» Ha OAHKOBCKHUH CYET,
3aperuCTpPUPOBaHHBIM  TOJBKO Ha  CBOe  HMSL.
PacnopsikeHune, odpopmieHHOe Ha OGAHKOBCKHU CyeT
TpeTbUx Jul, KoMmaHWed K HCIOJHEHUIO He
NpUHUMAeTCH.
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7.1.3. The Company shall be obliged to transfer money to
the bank account of the Client in accordance with the
details provided in the “Withdrawal Request”, provided
that the conditions in clause 7.1.2 of these Regulations
are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in myAlpari. In
the case that the payment details are changed, the
Company shall be obliged to inform the Client about the
new payment details immediately by publishing them in
myAlpari.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer3’.

7.2. Bank Transfer (RUR).

7.2.1. The Client may send a “Withdrawal Request” for a
bank transfer (RUR), provided that this method is
supported by the Company at the moment the transfer is
executed.

7.2.2. The Client may fill out the “Withdrawal Request” to
be transferred to the Client’'s own RUR bank account.

7.2.3. The Company shall be obliged to transfer money to
the Client’s bank account in accordance with the details
provided in the “Withdrawal Request”.

7.2.4. When transferring funds, the Company shall
indicate the payments details as provided in myAlpari. In
the case that the payments details are changed, the
Company shall be obliged to inform the Client about the
new payments details immediately by publishing them in
myAlpari.

7.2.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out a bank transfer3°.

37 Usually a bank transfer takes about 2-5 business days.

7.1.3. KomMmnaHusi 00653yeTc OTIPABUTb [E€HEXHbIe
CpeAcTBa Ha 6aHKOBCKUH cyeT KiimeHTa B COOTBETCTBUHU
C DEeKBHU3WTaMH{, yKasaHHbIMHU B «PacmopskeHHM Ha
BbIBO/|, JIeHEXKHBIX CPEJICTB», €CIU COBJIIOAEHb] YCI0BUS
. 7.1.2. HacTogmero PersamenTa.

7.1.4. Ilpu nepeBojie AeHeXHbIX cpeAcTB Kommnanusa
yKa3blBaeT Ha3HayeHUe IJIaTeXka, NpesCTaBJeHHOe B
JlnuHoM kabuHeTe. Ecau Ha3HayeHHe IJIaTexa
MeHsieTcsl, KoMnaHus He3aMeAUTeNbHO HHPOPMUDPYET
KineHTa 0 HOBOM Ha3HauyeHUM IJIaTeXxa IMyTeM ero
ony6MKoBaHus B JINUHOM KaOUHeTe.

7.1.5. KiveHT noHUMaeT WU cCOTrJlalllaeTcs C TeM, YTO
KoMnanusi He HeceT OTBETCTBEHHOCTH 3a CpOKH
POXOXKJeHNsI 6aHKOBCKOT'O epeBo/jass.

7.2. Py6JieBbli1 6AaHKOBCKUI MePEBOJ.

7.2.1. KnveHT MOXxeT oTnpaBuTb «PacnopsikeHue Ha
BbIBOJI JIEHEXHBIX CPEJACTB» IOCPEJCTBOM pPYGJIEBOIO
0aHKOBCKOr0 IlepeBoJila B Jilob6oe BpeMsl, €CJd Ha
MOMEeHT IepeBoZia KommaHusi paboTaeT C JaHHBIM
BU/IOM IlepeBo/ia JileHeXXHbIX CPe/ICTB.

7.2.2. KnueHt MoxeT 0¢opMuTh «PacnopspkeHue Ha
BBIBO/I JIEHEXKHBIX CPEJICTB» HA CBOU JIMUYHBIN py06JeBbIN
GAaHKOBCKHUH CYeT.

7.2.3. KommaHusi 00653yeTcs OTIPABUThb [EHEXHbIE
cpe/icTBa Ha GAHKOBCKUU cueT KiineHTa B COOTBETCTBUU
C DEeKBHU3HUTaMH{, YKasaHHbIMU B «PacmopsikeHHM Ha
BbIBO/J] [IEHEXHBIX CPe/ICTB.

7.2.4. Tlpu nepeBojie [leHEXHbIX CpeACTB KoMmaHus
yKa3blBaeT Ha3HayeHWe IJIaTeXka, NMpesCcTaBJeHHOe B
JlugHoM KabuHeTe. Ecim HasHayeHWe IIaTeXa
MeHsieTcs, KoMnaHus He3ame MTe/IbHO HHPOpMUpYeT
KnveHTa 0 HOBOM Ha3HayeHUM IIaTeXa NyTeM €ero
ony6JinkoBaHUs B JINYHOM KabUHeTe.

7.2.5. KiveHT NOHUMaeT M COTJlalllaeTcsl C TeM, YTO
KoMnaHuss He HeceT OTBETCTBEHHOCTH 3a CPOKH
POXOXKJeHNsI 6aHKOBCKOTO nepeBo/atl.

38 CraHJapTHBIE CPOKH MPOXOXKAEHHS BaJIOTHOT'O 6AHKOBCKOTO IMEPEBO/IA COCTABJISIOT 2-5 pabouux JHEN.

39 Usually a RUR bank transfer takes about 2-5 business days.

40 CtaHJapTHBIE CPOKHU IPOXOXKAeHUS Py6JIeBOro 6AHKOBCKOTO MePEBO/ia COCTABJSIOT 2-5 paboyux JHEN.
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7.3. Electronic Transfer+1.

7.3.1. The Client may send a “Withdrawal Request” for an
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

7.3.2. The Client may fill out the “Withdrawal Request” to
be transferred to the Client’s own electronic account or
to the electronic account of the Client’'s Authorized
Person.

7.3.3. The Company shall be obliged to transfer money to
the Client's electronic account in accordance with the
details provided in the “Withdrawal Request”.

7.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

7.4, Internal Fund Transfer.

7.4.1. The Client may send the “Internal Fund Transfer
Request” at any time, provided that this method is
supported by the Company supports at the moment the
transfer is executed.

7.4.2. The Client may fill out an “Internal Fund Transfer”
request to another account (trading or transitory)
registered in his/her name. “Withdrawal Requests” to
the accounts of third parties shall not be executed by the
Company.

7.4.3. When transferring funds internally from a Client
Account that was deposited to with a credit/debit card,
using the Moneybookers system, Ukash vouchers or from
an account on which the restriction “Withdrawal
Restricted only to the Client’s bank account” is set, these
restrictions will be transferred to the other Client
Account to which the internal transfer is deposited.

7.4.4. If a Company employee should make a mistake
when carrying out an internal transfer that results in
funds being credited to the wrong account, the sum of

7.3. JudpoBoii nepeBog*2.

7.3.1. KiveHT MOxeT oTnpaBuThb «PacnopsikeHue Ha
BBIBOJI JIEHEXXHBIX CPeJCTB» IMOCPEACTBOM IIMPOBOro
nepeBoja B J10b60e BpeMsl, ecJIM Ha MOMEHT
odpopmienusa pacnopspkeHuss KommaHus paboTaeT c
JaHHBIM BUJIOM [lepeBO/ia JIeHeXKHbIX CPeJICTB.

7.3.2. KnueHt MoxeT odopMuTh «PacnopspkeHue Ha
BBIBO/ /IeHEXKHBIX CPE/ICTB» Ha CBOM JIMUHbIN 1IUPOBOI
CYeT WU Ha M POBOM cueT YIIOJHOMOYEHHOTI0 JIMIaA.

7.3.3. Kommanusi 006s13yeTcsi OTHPaBUTb JeHEXHble
cpefcTBa Ha uupoBoii cueT KiiveHTa B COOTBETCTBUH C
PEKBHU3WUTAMM, YKasaHHbIMH B «PacmopspkeHMHn Ha
BBIBO/I ZIEHEXHBIX CPE/ICTB.

7.3.4. K/IMeHT NoHMMaeT M corJallaeTcd C TeM, 4YTO
Komnanuss He HeceT OTBETCTBEHHOCTU 3a CpPOKU
NpoxXoXkZeHUuss  LUPpoBOro  mepeBoja U 3a
00CTOSTE/NIbCTBA, IMOBJIEKIIHE 3a COOOM TeXHUYECKUH
cOO¥ Ipu MepeBo/ie, BOSHUKIINE He 1o BUHe KoMmaHuw.

7.4. BHYTpeHHUU N1epeBO/i JIeHeXHbIX CPEJICTB.

7.4.1. KnueHT MoxeT OTHpaBuTh «PacmopsoxeHue Ha
BHYTPEHHUI IepeBOJ, JIeHEXHBIX CpeJiCTB» B J10b6oe
BpeMs, eCc/IM Ha MOMeHT NlepeBo/ia Komnanus pabotaet
C JAHHBIM BU/IOM IlepeBO/ia JleHeXKHbIX CPe/ICTB

7.4.2. KnueHt MoxeT 0dopMuTh «PacnopspkeHue Ha
BHYTPEHHUH INepeBOJ, JAEHEXHBbIX CPeZCTB» Ha JApPyrou
cyeT (TOProBbIM, JMIEBOM), 3aperucTpUpPOBaHHBIA Ha
cBoe MMA. «PacrmopspkeHHe Ha BHYTPEHHUH IepeBOJ,
JleHeXXKHBbIX CPeACTB» Ha cyeTa (TOproBhble, JIUIEBbIE)
TpPeTbUX JIML, He TNpUHHAMalTca KoMmaHued K
MCIIOJIHEHUIO.

7.4.3. llpy ocyumecTBJieHMHM BHYTPEHHEro InepeBoja
JeHexxHbIX cpefctB co (Cyera KiveHTa, KOTOpBIU
nonoJiHAJICA ¢ BaHKOBCKOW INJIaCTUKOBOM KapThl, IO
cucteMe Moneybookers unu Bayyepom Ukash, wau co
Cyeta KiveHTa, Ha KOTOpPOM ObLJIO YCTaHOBJEHO
«OrpaHuyYeHre BBIBOJA JEHEXHbIX CPeJCTB TOJIBKO Ha
0aHKOBCKHH cyeT KineHTa», [JaHHble OrpaHUYEHUS
nepeHocsaTcsd Ha Apyroil Cuetr KiaueHTa, Ha KOTOpbIi
OCYIIeCTBJIAETCHA BHYTPEHHUH [TepeBOJ,.

7.4.4. Eciu npu BHYTpeHHeM IepeBoJie J[eHEeXHBbIX
CPeACTB MexJy cuyeTaMH KiMeHTa  COTpYAHMK
KoMnaHuu pomycTus OWMOKY, IOBJEKLIYI 3a COO0H

41 [f the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.) or

via the Moneybookers system.

42 EcJ1d TOProBbIM CYET He MOMOJIHAJICA ¢ BaHKOBCKOM M1aCTUKOBOM KapThl uepe3 [IponeccHHroBbI 1eHTp (CM.

NyHKT 5.4.4.) nuiu no cucrtemMe Moneybookers.
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the request shall be indemnified to the Client at the
Company’s expense.

7.4.5. If the Client should make a mistake when filling out
the “Internal Fund Transfer Request”, which results in
funds being credited to the wrong account, the sum of
the request shall not be indemnified to the Client.

8. myAlpari

8.1. The Client agrees with the clauses of these
Regulations concerning usage of myAlpari.

8.2. When registering on the Company website, the Client
shall provide accurate and valid information to identify
themself in accordance with the requirements of the
Client Registration Form on the Company website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about changes
in identification information in due time.

8.5. To identify the Client, the Company shall have the
right to request the following documents at any time
from the moment the Client registers:

e for an individual: proof of identity;

e for a legal entity: registration, foundation
documents and documents confirming the status
of the Company.

The Company reserves the right to suspend execution of
non-trading operations on the Client’s Account if it is
discovered that the Client’s identification information is
incorrect or false, as well as in the case that the Client
does not provide the required documents.

8.6. myAlpari is password-protected.

8.6.1. The Client confirms and agrees that myAlpari is
password-protected. The password shall be chosen by
the Client upon the Client’s registration.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

3ayUC/eHUe [EHEeXHbIX CpeJCTB Ha HEKOPPEKTHBIN
CyeT, cyMMa 3asBKH Bo3MelllaeTcss Kiuenty 3a CueTt
KomMmmnaHuu.

7.4.5. Eciu npu odopmieHun «PacnopsbxkeHus Ha
BHYTPeHHHUH  IepeBOJ, /[EeHeXHBbIX CpejCTB» B
pekBU3HUTax cueTa KineHToM Gblia fonyleHa OMIMNOKa,
NI0BJIeK1Ias 32 CO60M 3a4uc/IeHNe JeHeXHbIX CPe/ICTB Ha
HEKOPPEeKTHbIH cYeT, cyMMa 3aABkM KiueHTy He
BO3MellaeTcsl.

8. [IpaBuia noJsib3oBaHus JlnuneiM Kabunerom

8.1. KnueHT corjamaeTca €O BCeMUM NYHKTaMHU
HacTosero PersiameHTa Mo McIoJ/ib3oBaHUI0 JIMYHOTrO
KabuHeTa.

8.2. Ilpu peructpauuu Ha caite Kommanuu KiueHT
006513yeTcsl MPeJOCTaBUTh KOPPEKTHYIO U JJOCTOBEPHYIO
MHbopManuoo Aas  UJAeHTUUKALUU JIMYHOCTH B
COOTBETCTBUM C TpeboBaHUSAMHU (GOpPMBbI perucTpanuu
KnunenTa Ha CaiiTe Komnanuu.

8.3. Ilocse ycnemHOro MpOXOXK/JEeHUsA PerucTpalnuy Ha
carite Komnanuu Knuenty otkpeiBaetcsa Jlunesoi cyet
JUIsl OCYLLeCTBJIEHHUS] aBaHCOBBIX IlJIaTeXel Mo ycayraMm
Komnanuu.

8.4. KiineHT 06513aH CBOeBpeMeHHO NPOoUHPOpPMUPOBATH
Komnanuio 06 HM3MeHeHUsaX NpenTrduKaMoOHHbBIX
JlaHHBIX.

8.5. lna uaentudurkanuu Kinvenra Komnanus umeet
paBo 3anpocuTh y KimeHTa B Jiro60e BpeMs C MOMEHTA
peructpauuu Knuenra:

* JuUIA dusuyeckoro JIivia: JOKYMEHT
YA 0CTOBEPSIOLUI JIUUHOCTb KiineHTa;

e U HOPUAUYECKOrO JIMLA: PEerucTpaloHHEIe,
y4pejuTesbHble JOKYMEHTBl U JOKYMEHTHI,
NoATBepXJawlre cTaTyc KoMnaHuu.

KommaHusl ocTaBJSIET 3a COOOMU IIpaBO NPUOCTAHOBUTDH
mpoBeaeHre HETOProBbIX onepaunﬁ 1o quTy KJ'[I/IeHTa,
€CJIM BbIABJIEHO, 4YTO I/I,ZLEHTI/I(bI/IKaLU/IOHHbIe JAaHHbIEe
Knuenra ABJIAOTCA HEKOPPEeKTHbIMH NJIn
HeJOCTOBEpHbIMHU, a TaK Xe eC/lUu KnueHT He
npeagocCTaBUJI 3allpalliiBaeMble JOKYMEHTDI.

8.6. Bxoa B JINUHBIN KaGUMHET 3allUleH apoJieM.

8.6.1. KnveHT noaTBep:XJaeT U COrJallaeTcs C TeM, YTO
JocTyn K JInYHOMY KabUHETY OyAeT TPOU3BOAUTHCS 10
napoJsito, KOTOPbIKM  ycTaHaBJuBaeTca  KinmeHTOM
CaMOCTOSITEJIbHO NpU perucrpayuu Kinvenra.

8.6.2. KuueHT nmoJsiHOCTBIO GepeT Ha  cebs
OTBETCTBEHHOCTh 1O  COXPAaHEHHWIO  MHapoas U
o6ecrnedyeHuIo ero COXPaHHOCTH oT
HECAHKIIMOHUPOBAHHOTO IOCTYIA TPETHUX JIMII,
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8.6.3. All instructions completed through myAlpari after
entering the password are considered to be executed by
the Client.

8.6.4. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. The Client shall have the right to change the
password to myAlpari individually or follow the
password recovery procedure.

To recover a myAlpari password, the Client shall come to
the nearest Company office with their passport and fill
out the set Company application to change a password
or send the following documents to the Company’s postal
address:

a) a copy of the Client's passport/ID (main page
with photo);

b) the notarized password change application.

8.8. The Client will see in successive order the following
request statuses in myAlpari once a Fund Deposit
Notification has been sent:

a) The “Processing” status means that the funds
have been transferred to the Company Account;

b) The “Funds deposited to account” status means
that the funds have been deposited to the
Client’s Account.

8.9. The Client will see in successive order the following
request statuses in myAlpari once an “Withdrawal
Request” or an “Internal Fund Transfer Request” is sent:

a) The “Processing” status means that the
instruction has been received by the Company;

b) “Funds sent” status means that the funds have
been transferred to the Client’s External Account
that was specified in the instruction;

c¢) The “Denied” status means that the instruction
has been denied by the Company. The reason
the instruction has been refused is in the
comments to the instruction.

8.6.3. Bce pacnopsi»keHus1, BbINOJIHEHHbIE Yepe3 JINYHbII
KaOUHeT C BBOJIOM NAp0Jisl, CYUTAIOTCS BbINOJHEHHBIMU
Jn4Ho KiineHToM.

8.6.4. Jloboe suLo, MOJyyuBLIee AOCTYN K JIMUHOMY
KabHHeTy NyTeM BBOJA MNapoJis, OTOXIECTBJAETCA C
Knnentom.

8.6.5. KoMmaHug He HeceT OTBETCTBEHHOCTH 3a BCe
norepy, Kotopble K/MeHT MOXeT NOHEeCTU B Ciayyae
KpaXky, yTepu HJIM pasrjalleHud MapoJsd TpPeTbUM
JIMIaM.

8.7. KnueHT BripaBe caMOCTOSITE/IbHO U3MEHUTD NAPOJIb
Joctyna B JIMYHBIA KaGWHET JIMOO BOCIOJIb30BAThCS
IpOLEeyPOH BOCCTAHOBJIEHUS TAPOJIEH.

Jna BoccTaHOBJeHHMA mnaposd fgoctyna B JIMYHBIN
KabuHeT KiineHTy HEOOXOJMMO MPUEXATh C MACIOPTOM
B Ommwkadhmuii oduc KomMnaHuM U 3amnojHUTh B
ycTaHOBJeHHON KomnaHuelt ¢opme 3asiBjeHUMe Ha
M3MeHeHHe NapoJis WM NPUCIaTh HAa NOYTOBBLIN apec
KoMnaHuu ciefymouiye JOKyMeHTBI:

a) KONHI0 CBOero macnopta (T/aBHas CTpaHHULA C
doTorpaduels, peructpanus);

b) HoTapuasibHO 3aBepeHHoe 3asiBJIeHUE
YCTAaHOBJIEHHOTO o00Opaslia Ha U3MeHeHUe
napoJisi.

8.8. KumenHT Oyjger BuUJETb IOCJI€J0BATEJbHO

cJiefiylolMe CTaTychbl 3asiBKU B JINYHOM KabHHeTe 1ocie
OTIPpaBKKU YyBe€JOMJIEHHUA Ha 3a4YUCJIeHUue [OEeHEKHbIX
CPeACTB:

a) Craryc «B npoyecce 06paboTkH» 03HAYAET, UTO
cpefcTBa noctynuau Ha Cyet Komnauuy;

b) Craryc «CpegcrBa 3ayuciieHpI Ha CcHeT»
O03HayaeT, 4YTO CpeJCcTBa 3ayucieHbl Ha CyeT
KiuneHnra.

8.9. KuueHT OygeT BHJETb I0CJeJ0BaTeJbHO
caeyroliye CTaTychbl 3asiBKU B JINYHOM KabUHeTe mocsie
oTnpaBKU «PacmopsikeHUsT Ha BBIBOJ, JIEHEXHBIX
CpeAcTB», a Takxke «PacnopsbkeHusi Ha BHYTpPeHHUH
nepeBO/, JEHEXKHBIX CPEJCTBY»:

a) Cratyc «B mporecce 06paboTKr» 03HAYAET, YTO
pacnopsikeHre npuHATO KoMnaHuei;

b) Crartyc «CpegcrBa oTnpaB/ieHb» 03HAYAET, YTO
CpeAcTBa OTIHpaBjeHbl Ha BoemHuit Cuet
KiumeHTa, yka3aHHBIN B pacnopsi>KeHUH;

c¢) Cratyc «OTKJIOHEHO» O3Hayvaer, 4TO
pacnopsbkeHUe OTKJOHeHO KommaHueil. B
KOMMEHTApHAX K PACHOPSHKEHUI0 YKA3bIBAETCS
HPUYMHA Er0 OTKJIOHEHHUSI.
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8.10. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be changed or canceled by
the Client before they are executed.

8.11. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be denied by Company
employees, specifying the reason for refusal.

9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have the
right to lodge a complaint with the Company or send a
request for an inquiry. Complaints and requests should
be received by the Company within 5 (five) business
days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of myAlpari. To send a
request, the time when the dispute arises shall be
considered the moment as described in clauses 4.13,
4.15,6.12 and 6.13.

9.3. To file a request to make an inquiry into a transfer,
the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari. All requests filed through
any other method (forum, email, telephone, etc.)
will not be taken under consideration.

b) attach the documents specified in clauses 4.14.
and 4.16, to the complaint form in myAlpari.

9.4. To file a complaint on non-trading operations, the
Client should complete the standard form in myAlpari.
All complaints filed through any other method (forum,
email, telephone, etc.) will not be taken wunder
consideration.

9.5. Any complaint or request filed in accordance with
clauses 9.3. and 9.4. is automatically assigned a unique
number (TID). The Client shall receive this confirmation
in an email sent from payments@alpari.ru

8.10. «YBegomJyieHMe O 3a4MCJAEHUH JEeHEeXHbIX
cpenctB», «PacnopsbkeHue Ha  BbIBOJ| JIE€HEXHBIX
cpeAcTB» U «Pacmopsi>keHHe Ha BHYTPEHHUH IepeBO[,
JIeHeXKHBbIX CpeJCTB», opopMyeHHble 4depe3 JIMYHBIN
Ka6buHeT, MOTYyT OBITh W3MEHEHbI WJIKM aHHYJHPOBaHBI
KnneHnToM 10 MOMeHTa UX HcniosiHeHUs: KoMnaHuew.

8.11. «YBemomJjieHHe O 3a4YMCJEHUH JIEHEXHbIX
cpeacTB», «PacnopsikeHMe Ha BbIBOJ, JE€HEXHbIX
cpeacTB» U «PacmopsikeHHe Ha BHYTPEHHUH IepeBO/,
JIeHeXHbIX CpeAcTB», odopMmieHHble 4Yepe3 JIMYHBIN
Ka6buHeT, MOryT OBITb OTKJIOHEHBl COTPYJHUKOM
Komnanuu ¢ ykazaHueM NPUYUHBI OTKJIOHEHHUS.

9. Mopsi 10K poBeieHNs PaccieJOBaHMIA 110 IEPEBOJAM U
yPperyJIMpoBaHus CIIOPHBIX CUTyaluii

9.1. B c/iy4yae BO3HUKHOBEHMSI CIIOPHOM CHUTyaLUH
Knvent wuMeeTr nmnpaBo npeabsaBUTb KoMmmanuu
IpeTEeH3UI0 WJM HalpaBUTh 3allpoc Ha MpoBefeHUe
paccie/joBaHUs 10 IepeBoAy. [IpeTeH3un U 3ampochbl
HPUHUMAIOTCA B TedeHHe 5 (HATH) pabodyux [JHeH c
MOMEHTa BO3HUKHOBEHHUS CIIOPHOH CUTYallUH.

9.2. MOMeHTOM BO3HUKHOBEHUS CIOPHOM CHUTYAIUU JJIs
opopMyieHUs] TpeTeH3UH CcJeAyeT CYUTaTb BpeMs
3aldcd B HUCTopuM Iartexed B JluuHoM Kabunere
KnamneHnta. MOMeHTOM  BO3HUMKHOBEHMSI  CIOPHOH
CUTyaluU Ajs odopMJIeHHs 3alpoca ciefyeT CYUTaThb
BpeMs HaCTYILJIEeHUA CJy4as, ONMCAaHHOTO NYHKTaMH
4.13,4.15,6.12,6.13.

9.3. [Jna odopmsieHHss 3ampoca Ha MpPOBeJeHHe
pacciiefioBaHus 10 nepeBoAy KiMeHT fo/nkeH:

a) KOpPPEeKTHO 3aloJIHUTbh CTaHAAPTHYI GopMy B
pasgene «Hcropus muaTexed»  JIMYHOTO
kabuHeTta. Bce 3anmpochl, HanpaBJieHHbIE UHBIM
o6pazom (B ¢popyme, o e-mail, mo TesedpoHy u
T.J.), K paccieJOBaHUIO He TPUHUMAIOTCS.

b) npukpenuTh AOKYMEHTHI, llepevyrcIeHHbIe B II.
4.14., 4.16, B ¢dopMe mnomayud IMpeTEH3UU B

JInunom KabuHerTe.

9.4. Jlna odopmJieHHs] NPETEH3UM 10 HETOPTrOBBIM

onepanusaM KiueHT [o/KeH KOpPpPEKTHO  3aloJIHUTh
cTaHjapTHylo ¢opMy B pasjgene 0dOpMJeHUS
npeteHsuid JluyHoro KabuHeTa. Bce npeTeH3uy,

npeabsiBJIeHHble UHBIM 06pa3oM (B ¢opyMe, o e-mail,
no TenepoHy U T.J.), K PAcCMOTpPeHUI0 He
IPUHUMAIOTCH.

9.5. 3anpocy Uiy npeTeHsuu, oGoOpMIEHHBIM COTJIACHO
n. 93. u 94, aBTOMaTUYeCKH MpPUCBaUBaETCs
yHUKaabHbId HoMmep (TID), mpu 3TOM KIHEHTY
BBICBIJIA€TCA COOTBETCTBYMWOILee MOATBepXJeHUe C
3JIEKTPOHHOTO ajpeca Kommnanuu
(payments@alpari.ru).
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9.6. The complaint must not include:
a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9.7. The Company shall have the right to request that the
Client provide additional documents to make an inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9. The Client shall have the right to appeal to the
KROUFR Dispute Committee in the case that the Client
disagrees with the Company's decision regarding the
complaint.

Alpari NZ Limited

9.6. [IpeTeH3us He L,0/HKHA COLlePKaTh:
a) 3MOLHMOHAJbHYIO OLIeHKY CIIOPHOM CUTYaluy;

b) ockopbuTesnbHble BBICKa3blBaHUS B

KoMmnanuu;

ajpec

C) HEHOPMAaTUBHYIO JIEKCHKY.

9.7. Jlna mpoBelieHUs pacciefjoBaHUsI MO MEPEBOAY U
paccMOTpeHHUst [IpeTeH3uU Komnanusa BIIpaBe
3allpOCUTb Y Kinnenrta AOIIOJTHUTEJIbHbIE JOKYMEHTHI.

9.8. KomnaHus BnpaBe OTKJIOHUTDb NIPETEH3UI0 B C/Iyyae
HecobswoeHuss ycaoBud Paspena 9  HacTosumiero
PersamenTa.

9.9. B cayyae Hecorsacusa KiueHTa ¢ pelieHueM
Komnanuy no cnopHod CUTyallMd OH HMeeT MpaBoO

06paTUTBHC B KOMHUCCHUIO 110 pPa3pelleHHI0 CIOPOB MPHU
KPOY®P.

Alpari NZ Limited
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