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1. Introductory Remarks

1.1. These Terms of Business shall govern all
actions regarding the handling and execution of
Client Instructions and Requests.

1.2. These Terms of Business define:

a) principles of opening/closing
positions and
placing/modifying/deleting/executin
g Orders under Normal and Abnormal
Market Conditions;

b) the Dealer’s actions in respect to the
Client's Open Positions if the Margin
Level on the Trading Account should
be insufficient to support such Open
Positions; and

c) procedures of Dispute resolution and
methods of communication between
the Client and the Dealer.

1.3. These Terms of Business, the Client Agreement
and Risk Disclosure shall govern all the Client’s
trading Transactions and should be read carefully
by the Client.

2. General Terms

Handling of Client Requests and Instructions

2.1. There are two quotation mechanisms which
are used to trade: Request Execution and Instant
Execution. Details on the quotation mechanism for
each Instrument are specified in the Contract
Specification.

2.2. The procedure for handling Client Requests
and Instructions given through the Client Terminal
is as follows:

a) the Client gives an Instruction or Request
which is checked for validity within the Client
Terminal;

b) the Client Terminal sends the Instruction or
Request to the Server;

1. [IpeaBapuTeIbHbIE 3aMeYaHUs

1.1. laHHBIN persaMeHT olipeesseT HoPAL0K
006pabOTKU M UCIIOTHEHUSA KIIMEHTCKUX
pacnopshKeHUH U 3alIpOCoB.

1.2. la"HHBIN peryiaMeHT OIpeJeseT:

a) TPUHIUIIBI OTKPBITHA/3aKPBITUA
[IO3UIINH, a TaKKe pa3MelleHus,
MoaubUKaIY, YAAIEHUT U
HCIIOJIHEHUA OPZAEPOB B
HOPMAaJIbHBIX PBIHOYHBIX YCIOBUAX
U B YCJIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHBIX;

b) ageticTBusa JJunepa B OTHONIEHUHN
OTKPBITHIX MO3uLui KiveHTa B
CTydae HeIOCTaTOYHOTO YPOBHSA
Map>K{ Ha CYeTe I UX
MTOAZIE PXKAHMS;

C) TOPSAJOK YpPeryJIrupoBaHUsA CIIOPOB U
crocobbl 06MeHa nHbOpMaIen
mexzay Kimmentom u Jlunepom.

1.3. Jauusiii Pernament, KimreHTckoe
coryalieHye U YBeJOMJIEHUE O PUCKAX JOJLKHBL
OBITH BHUMATEIbHO IIPOYNTaHbl KiirieHTOM, Tak
KaK OHU OIpeJeJIAI0T BCe YCIOBUA, HA KOTOPBIX
KimeHT coBepliaeT TOpProBele Ollepaluu.

2. O01IMe TPHUHIUITBI

O6paboTKa 3aIPOCOB U PACHOPIKEHUI
Kinnenra

2.1. [Ipu coBepilIeHUU TOPTOBBIX OIepaLil
HCIIOIBb3YIOTCA ABa MeXaHU3Ma KOTHUPOBaHUA:
«[To 3anpocy KinenTa» wiu «Instant Execution».
TUI UCIoIB3yeMOro MeXaHn3Ma 10 KaKJOMy
WHCTPYMEHTY YKa3aH B ClenupUKanuu
KOHTPAaKTOB.

2.2. O6paboTKa KINEHTCKUX 3aIIPOCOB U
pacropsKeHU, OTAaHHBIX TIOCPEACTBOM
KJIMEHTCKOT'O TePMHUHAJIA, TPOXOAUT CIIEAYIOIITE
STalbL:

a) KinueHT cocTasisieT 3aIlpocC Wi
PpacCIiopAXKe€HNE, KOTOPbIE IIPOXOIAT
IIPOBEPKY HAa KOPPEKTHOCTD Ha KIIMEHTCKOM
TE€PpMUHAJIE;

b) KIMeHTCKUI TepMUHAI OTIPABJIAET
3aIpoc WK pacnopsikeHue Ha cepBep;



¢) if the connection between the Client
Terminal and Server has not been disrupted,
the Server receives the Instruction or Request
and begins the verification process;

d) a valid Client Instruction or Request is
placed in a queue sorted by Instruction or
Request arrival time (first in — first out) and
the status “Order is accepted” appears in the
“Order” window of the Client Terminal;

e) an Instruction or Request placed in the
queue before other Instructions or Requests is
transmitted to an available Dealer” for
processing. The status “Order is in process”
appears in the “Order” window of the Client
Terminal;

f) the Dealer sends the Server the execution
result of the Client's Instruction or Request;

g) the Server sends the result of the Client
Instruction or Request to the Client Terminal,
and

h) if the connection between the Client
Terminal and Server has not been disrupted,
the Client Terminal registers the result of the
Client Instruction or Request.

2.3. The Client has the right to cancel a given
Instruction or Request only if the Instruction or
Request is still in the queue and has the “Order is
accepted" status. To cancel an Order, the Client
must click the “Cancel order” button. The Client

C) B CIy4ae HaJIMIUs yCTOUYUBOTO
COeZIMHEHUS MeXy KINEeHTCKUM
TEePMUHAIOM U CEPBEPOM 3aIIpOC WIN
pacnopsuxkeHue KiimeHTa [OCTyIIaloT Ha
CepBep U IPOXOZAT IIPOBEPKY Ha
KOPPEKTHOCTb;

d) KOpPEKTHBII 3aMIPOC UK PaCIoOpsDKEHNE
KitmeHTa MoMeIaTcs B o4epesp,
OTCOPTHPOBAHHYIO 10 BpeMEH!U
MIOCTYILIEHUS 3a1POCa WM PacOpsDKEHUs,
pu 3ToM B OKHe «Order» KJIMeHTCKOTo
TEpPMUHAJIA OTPAXKAETCSA TEKYIIHIL CTaTyC
006paboTKU 3aIpoca WK paclopsKeHUs:
«Order is accepted»/«Opzep IpUHAT»;

€) 3aIpocC WIK paclopsDKeHUe,
MTOCTYIUBIIKE B OYepeib PaHbIEe JPYTUX
3aMpoCoOB WM PACIOPsKEHUH, ITepesatoTcs
Ha 06paboTKy CBOGOAHOMY AWIEPY?, TIPH
3TOM B OKHe «Order» KJINEeHTCKOTO
TEpPMUHAJIA OTPAXKAETCSA TEKYIIHIL CTATyC
06paboTKU 3aIpoca WK paclopsKeHUs:
«Order is in process»/«Opzep B
HCIOTHEHU»;

f) pesynbTat 06paboTKY AUIEPOM
KJIMEHTCKOTO 3aIIpOCa WK PACIOPSKEHHUS
IIOCTYTIAeT Ha CEPBEP;

g) cepBep OTIPABJSAET PE3YIbTAT
06paboTKU AUIEPOM KJIMEHTCKOTO 3a1Ipoca
WM PacopsiKeHUsT KITMEHTCKOMY
TEepMUHAIY;

h) B ciaydae HanmuyuaA ycToiunBOro
COeJMHEeHUS MeX/Y KINEeHTCKUM
TepMUHAJIOM U CepBepOM, KINEeHTCKUN
TepMUHAJ TIOJIyYaeT pe3yabTaT 06paboTKu
JAVIepoM KJIMEeHTCKOI'o 3arpoca Wik
pacnopskeHUs.

2.3. KiineHT BipaBe OTMEHUTDH OTIIPaBJI€HHbBIE
paHee 3amnpoc WK paclopsKeHUe TOMbKO MOKa
3ampoc WK pacrnopsKeHre HaXoJATcs B ouepeau
u umeloT cratyc «Order is accepted»/«Opaep
TpUHAT». [lyi1 oTMeHbI KJIMEeHT /JoJKeH HaXXaThb

! Depending on the amount of time a dealer needs to process a Request or an Instruction, it is possible that the recorded execution
time in the Server Log-File of the first Request or Instruction in the Queue will be later than the execution time of the following

Request or Instruction.

2 B 3aBUCMMOCTY OT BPEMEHH, KOTOpOe TpebyeTcs AuiepaM Ha 06paboTKy 3armpoca WiK pacropshkeHns Kivenra, MokeT
BO3HUKHYTh CUTYaLlMs, KOI/Zja 3aBeplleHre 06paboTKH 3ampoca WK pacrnopsokeHus Knuenra 6yzer 3adhuKcHpoBaHoO B Jior-gdaiiiax
cepBepa (oJiee TIO3LHUM BpEMEHEM, YeM pe3ysIbTaT 00pabOTKH 3aIpoca WIIH PaCIOPsKEHNS, CTOSBIIETO B O4€PEH IIO3XKeE.
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cannot cancel an Instruction or Request given by an

Expert Advisor.

2.4. The Client may not cancel an Instruction or
Request if it already is being processed by the
Dealer and the status is “Order is in process”.

2.5. All Quotes that the Client receives through the
Client Terminal are indicative and are the best
available Bid and Ask prices that are received from
the Liquidity Provider.

2.6. All matters regarding the current market price
are at the sole discretion of the Dealer.

2.7. Each client Request or Instruction placed in the

Queue has a set waiting period within which it
must be executed (three minutes at the time of the
publishing of this document). If a Request or
Instruction has not been transmitted to the Dealer
within this period of time, the Request or
Instruction is deleted from the Queue and is no
longer considered relevant. In this case, the Client
must send a new Request or Instruction. The
Dealer fulfills the Instruction as quickly as possible
after having received it.

2.8. In the cases listed below, the Dealer has the
right to decline a Client Instruction or Request:

a) if the Instruction or Request precedes the
first Quote in the Trading Platform at Market
Opening;

b) under Abnormal Market Conditions;

¢) individually, for Clients whose ratio of
Pending and executed Orders exceeds
reasonable limits®;

% more than 10 requests per one Transaction.

*B cpeaneM 10 pacropsskeHHH Ha OHY TOPrOBYIO OIEPAIHIO.

KHOIIKY «Cancel order»/«OTMeHUTb OpAEP».
KJIieHT He MOXXeT OTMEHHUTB 3aIpoC WIH
WHCTPYKIUIO, OTIIPaBJieHHbIe er0 COBETHUKOM.

2.4. KiineHT He BIIpaBe OTMEHUTD OTIIPABJIEHHbIE
paHee 3amnpocC WK paclopsKeHUe, eCJIU 3a1poc
WIN paclopsbKeHUe yiKe MOCTYyIWIU Auiepy Ha
0b6paboTky u uMmeroT cratyc «Order is in
process»/«Opzep B UCIIOJHEHUN».

2.5. Bce KOTMpPOBKY, KOTOpbIe KineHT nosydaer
yepe3 KJIMeHTCKUM TepMUHaJ, ABIAI0TCA
WHJVKAaTUBHBIMU U [IPeJCTaBIIAIOT COO0M
HaWIYYILIyIO ZOCTYTHYIO B PhIHKe LleHY Bid u
HAaWIYYIIYIO ZOCTYIHYIO B PBIHKE IeHy Ask,
TIOJIy9eHHBIE OT ITOCTaBUIVUKOB JINKBUAHOCTH.

2.6. Bce BoIIpocCHI, CBfI3aHHEIE C OIlpeZiesieHHeM
TeKyIlero ypoBHs 1ieH Ha pbIHKe, HaX0AATCA B
eZIJMHOINYHOU koMmneTeHIInu Junepa.

2.7. Kaxxgpli KIMeHTCKUH 3aIlpoc Win
pacropskeHue, IOMelleHHOe B oYepesb Ha
06paboTKy, UMeeT KOHEUYHOe BpeMsI OXKUAaHUA
(Ha MOMEHT peZlaKTUPOBaHUA JaHHOTO
pemiaMeHTa — 3 MUHYTHI). Ecii B TedeHUMe 3TOTO
BpPEMEHU 3aIIpOC WK PaclopsnKeHUe He ObUTH
nepezaHsl Jlviepy, TO OHM aBTOMATHYECKU
VAQIAIOTCSA U3 O4Yepesin, KaK yTPaTUBILLe
aKTyaJIbHOCTh. B 3TOM ciiydae KineHTy
HeobOX0ZNMO ITOAATh HOBBIH 3aIIpOC WK
pacnopspxkeHHe. Kak TOJIBKO pacropshKeHUe
nmoctymnaeT k Junepy, Junep o6pabaTeBaeT ero
HAaCTOJIBKO OBICTPO, HACKOJIBKO 3TO BO3MOKHO.

2.8. B ciiydasnx, nepedrcIeHHbIX HUKe, Jluep
BIIpaBe OTKJIOHUTH 3aMpOC WIH paclopsKeHNe
Knuenra:

a) Ha OTKPBITUU PBIHKA, eciu KinueHT
COBepIIaeT 3aIPOC WIX IOChUIAeT
pacnopspkeHHe [0 TIOCTYIUIEHHUS TIEPBOM
KOTUPOBKU B TOPTOBYIO IIATGOpPMY;

b) IIpY PBIHOYHBIX YCJIOBUAX, OTJINYHBIX OT
HOpMaJIbHBIX;

¢) ecn y JaHHOro KineHTa B mocjiesnee
BpEMs COOTHOIIEHHUE KOJIMIECTBA OTJAHHBIX
PAacCIOPSKEHUN K COBEPUIEHHBIM CAETKAM
CTaGUJIBHO NIPEBHIIIAET PA3yMHBIE
npezenst;



d) if the Client's Free Margin is insufficient to
open a position of the requested volume.

e) if the limit for the overall volume of a Client
position and/or number of Orders on this type
of account have/has been exceeded.

In these cases, one of the following messages will
appear in the Client Terminal: “Off quotes”;
“Cancelled by dealer; “Not enough money”; “Trade
is disabled”.

2.9. The Client Terminal is the only means of
sending Instructions and Requests to the Dealer. In
order to avoid problems arising from the inability to
open or close positions, the use of Pending Orders
and Stop Loss and Take Profit Orders is
recommended. If the Account Type being used
permits Orders to be sent by phone, the Client has
the right to use this service through the Dealer’s
operator, but only if it is not possible to send such
an Instruction from the Client Terminal. In this
case, the Client is obliged to follow the rules of
«Phone Etiquette»®.

Trading Operations

2.10. The Ask price is used when making a “buy”
Transaction. The Bid price is used when making a
“sell” Transaction.

a) Long Positions are opened at the Ask price.
Short Positions are opened at the Bid price.

b) the Bid price is used when closing a Long
Position (i.e. sell). The Ask price is used to
close a Short Position (i.e. buy).

d) xorza Ha OTKPHITHE TTO3UIUU 110
3anpairuBaeMomy o6bemy y Knvenra
HeJIOCTaTOYHO CBOOOJHON MapiKy;

€) 13-3a IIpeBhIIIeHUA UMEeIOLUXCA
OTpaHUYEeHMU 0 06BEMY COBOKYITHOH
KJIMEeHTCKOU MMO3UIIUH U/WIH CyMMapHOMY
KOJIMYECTBY pasMellleHHbIX OPJEPOB A
JAHHOI'O TUIIA CYETa.

B aTHX CIydasx B OKHE KJIMEHTCKOT'0 TEpMUHAIA
MOSIBUTCA OZHO U3 coobienui: «Off quotes» /
«Hert 1ien»; «Cancelled by dealer» / «OTKIIOHEHO
aunepoM»; «Not enough money» /
«HepocraTouHo geHer»; «Trade is disabled» /
«TOproBJis 3ampenieHa.

2.9. KimeHTCKUH TepMUHAJ ABJISAETCS I
KnueHnTa eUHCTBEHHBIM CPEeACTBOM OTAAYH
pacnopspkeHuit Jlutepy. Bo nzbexaHuve
po6JieM, CBA3aHHBIX C HEBO3MOXKHOCTHIO
OTKPBITHSA WIN 3aKPBITUSA TO3ULIUH,
PeKOMeH/IlyeM HCI0JIb30BaTh OTIOKEHHBIE
opZiepa, a Takke opzepa Stop Loss u Take Profit.
B ciryyae ecv MCTIONIb3yeMBIH TUT CYEeTa
ZIOTIyCKaeT OTAavy paclopsnKeHUH 110 TeaedoHy,
KiIreHT MMeeT MpaBo BOCIIOIb30BaThCA JAHHOU
yciyroit uepes ornepaTopa /luiepa TOIbKO B
CJTydyae HEBO3MOXKHOCTU OTAA4YU TaKOT'O
pacriopsbkeHUs ¢ KIMEHTCKOTO TepMuHainia. [Ipu
sToM KitneHT 0653aH cobmoaaTh «[Lnan
TeneOHHOTO PasroBOpa C OIEPATOPOM»®.,

TOpFOBLIe onepanun

2.10. CoBepIieHUe TOProBoii onlepaniy Ha
MOKYTIKY IporcxoAuT 1o 1ieHe Ask. CoBepieHue
TOProBOM oIepalyy Ha IPOJaky IPOUCKXOAUT IO
neHe Bid.

a) OTKpbITHE JIMHHOU [TO3UIUN
mpoucxouT 1o neHe Ask. OTKpbITHE
KOPOTKOH TO3UIINHY ITPOUCXOAUT TI0 IIeHe
Bid.

b) 3akpeiTHe JIUHHON MO3UIMH (T.€.
poJiaka) MpOUCXOAUT TIo IieHe Bid.
3aKpeITHE KOPOTKOU MO3UIUH (T.€.
IIOKYIIKA) IPOUCXOUT I10 IfeHe Ask.

5 At the time of the release of this document the information is displayed at http://www.alpari.ru/tpl/alpari/user...n_tel_razg.pdf

6 Ha MOMEHT peJlaKIiy JaHHOTO peryiaMeHTa HaxouJIca TI0 azpecy: http://www.alpari-

fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf


http://www.alpari.ru/tpl/alpari/user_account/eng/mt_plan_tel_razg.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf

Rollover
2.11. All positions remaining open from 23:59:45

to 23:59:59 (Server time) will be subject to
Rollover.

Spread

2.12. Spreads are indicated on the Company’s site
in the “Contract Specification” section.

2.13. Spreads may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

Leverage

2.14. Leverage is indicated on the Company’s site in
the “Margin Requirements” section.

2.15. Leverage may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

2.16. The Company is entitled to apply clause 2.15
to all new positions and to positions that are
already open.

2.17. The Company reserves the right to change the
Leverage for specific Clients at its own discretion
and at any time having informed the Client either
verbally or in writing.

ITepeHOC MO3UIINU HA CIEAYIOLINI IEHD

2.11. [Ipouiecc nepeHOCca OTKPBITHIX TO3UIUM Ha
CJleyIolInii leHb HaunHaeTcs B 23:59:45 o
BpEMeHU cepBepa U, B 0013aTeIbHOM MTOpsJKe,
OCYILIECTBJIAETCA 10 BCEM MO3UIINAM, KOTOPBIE
OCTaBaJIMCh OTKPHITHIMU B iepuof ¢ 23:59:45 no
23:59:59 1o BpeMeHU cepBepa.

Copen

2.12. Copez ykasaH Ha caviTe KommaHuu B
paszzeine «CrienudrKaIi KOHTPAKTOB».

2.13. Cpej, MOKeT U3MEHATHCA NIPU:

a) PBIHOYHBIX YCIOBUAX, OTJIUYHBIX OT
HOPpMAaJIbHbBIX;

b) upe3BrIYaliHOM CUTYaLINU;

) HaCTyIUIeHuH Gpopc-MaXkKOPHBIX
06CTOATEIIbCTB.

KPCAI/ITHOC Iie4do

2.14. KpeanTHOe IUIEYO yKa3aHO Ha caiiTe
Komnanuu B paszeine «Map:kKiHa/lIbHbIE
TpeboBaHUs».

2.15. KpeautHoe 1w1e4o MOXKeT U3MEHATHCSA IIPU:

a) PBIHOYHBIX YC/IOBHUAX, OTJIMYHBIX OT
HOPpMAaJIbHBIX;

b) upesBBIYaiiHOM cUTyaIUH;

€) HacTymwieHuu Gopc-MaKOPHBIX
06CTOATEIBLCTB.

2.16. Kommnanusa BopaBe IpUMeHATH 1. 2.15 Kkak
110 OTHOIIEHUIO K Y2K€ OTKPBITHIM IIO3UIIUAM, TaK
U 110 OTHOLIEHUIO K BHOBb OTKPEIBA€ MBIM
TIO3ULIAAM.

2.17. KomnaHus uMeeT IpaBo U3MEHATD
KpeAWUTHOe IUIeY0 OT/eNbHBIM KianeHTam B
Jo60e BpeMs U 110 CBOeMY COGCTBEHHOMY
YCMOTPEHUI0, YCTHO WM NMCbMEHHO YBeIOMUB
Knuenra.



Provision of Quotes

2.18. The Company shall provide the Client Quotes
in accordance with these Terms of Business.

2.19. The Company shall not be obliged to, but
may, at its sole discretion, execute Client Requests
and Instructions on any Instrument outside of its
normal trading hours, which are indicated in the
Contract Specification.

2.20. Quotes displayed on the Company’s website
are indicative.

2.21. While the Company does not ensure that the
CFD Quotes it provides are within any certain
percentage of the price of the underlying asset, the
Company does take the underlying asset price into
account. When the underlying market is closed,

Quotes provided by the Company shall reflect what

the Company believes to be the composition of the
underlying market at that point in time. The Client
acknowledges that these Quotes are set at the
Company's sole discretion.

Quote Base Synchronization

2.22. Should there be an unforeseen break in the
Server's Quotes Flow caused by software or
hardware failure, the Dealer shall have the right to
synchronize the Quote Base on the Server with
other sources. These sources can include:

a) the Quote Base on the Demo Server;

b) any other source of Quotes.

If a disputed situation arises concerning a break in
the Quotes Flow, all decisions will be made in
accordance with the synchronized Quote Base.

Transfer of Inactive Accounts to the Archive

2.23. Should an inactive account be transferred to
the archive:

IIpexocraBieHe KOTUPOBOK

2.18. KomnaHus npefocTasisaeT KOTUPOBKU
KimeHTy corsmacHO COOTBETCTBYIOIIEMY
PersiameHTy.

2.19. Kommanus He 06513aHa, HO BIIpaBe, TI0
CBOEMY COOCTBEHHOMY YCMOTPEHUIO, 06paboTaTh
3aIpoC WK pacrnopskeHre KiveHra,
MTOJTyYeHHBIE B TO BPEMSI, KOT/Ia TOPTOBJIA IO
JAHHOMY UHCTPYMEHTY OCTaHOBJIeHa. TOproBeie
Yackl 10 KOKAOMY HHCTPYMEHTY YKa3aHBI B
cren$HKaIHAX KOHTPAKTOB.

2.20. KoTupoBKH, MyOJIMKyeMble Ha BebcaiiTe
KoMmaHuu, IBIAIOTCA MHAUKATUBHBIMU.

2.21. Xota Komnianusa He rapaHTUPYeT, 4TO
KOTHUPOBKHU, IIpefOCTaBsgeMble 110 KOHTPaKTaM
Ha pa3HUIly, He 6YyT OTINYaThCsA OOJIbIIe, YeM
Ha OIlpeieIeHHBIH [IPOLIEHT, OT IieHBl 6231 CHOTO
akTuBa, Kommanusa 6yzeT yIUTHIBATh LIeHBI Ha
6a3uCHBIN aKTUB pU GOPMHUPOBAHUU
KoTHpoBKU. Korzia 6a3uCHEIN PEIHOK 3aKPHIT,
KOTUPOBKH, IIpeJiocTapisieMble KoMmmnanuen,
OTPaKaloT ee COOCTBEHHOE MHEHHE O
BO3MOYXHOM COCTOSTHMU 6a3MCHOTO PBIHKA Ha TOT
MOMEHT, U KiineHT npusHaer, 4To Takue
KOTHUPOBKHU ycTaHaBauBaioTca KomnaHueii o ee
CcOGCTBEHHOMY YCMOTPEHHUIO.

CuHXpoHH3anusa 6a3bl KOTUPOBOK

2.22. B cyiyyae HesalIaHUPOBaHHOTO IlepepriBa
B [IOTOKE KOTMPOBOK CEpPBepa, BEI3BAHHOTO
KaKHWM-TO allapaTHBIM WA IPOTPAMMHbIM
cboem, Jlnep BIpaBe CHHXPOHU3UPOBATh 6asy
KOTHPOBOK Ha cepBepe, 006CTyKUBAIOIIEM
peanbHBIX KIMEHTOB, ¢ APYTUMHA UCTOYHUKAMHU.
TaKkrMM UCTOYHUKAMHU MOTYT CIIYKUTh:

a) 06a3a KOTHPOBOK CepBepa,
06CTY)KMBAIOIIETO IEMO-CUETA;

b) mo6BIE ApyTHE UCTOYHUKU KOTUPOBOK.

B ciTyyae BO3HUKHOBEHUA KAKUX-TNO0 CIIOPHBIX
CUTYyaIMil OTHOCUTEILHO Nepebost TOTOKa
KOTHUPOBOK BCe pellleHHs IPUHUMAIOTCA B
COOTBETCTBUU C CHHXPOHHU3UPOBAHHOI 623011
KOTHPOBOK.

ITepeBox HeakTUBHBIX TOPTOBBIX CYETOB B
apxuB

2.23. B ciiydae niepeBo/ia HEaKTUBHOI'O
TOPrOBOTO CYeTa B apXUB:



a) The Client acknowledges that the Company

is entitled to transfer inactive Trading
Accounts to the archive. The Client's
inactive account shall be transferred from
the trading terminal to the archive,

resulting in the Client's access and ability to

complete any operations being blocked,
but all account history being saved.

b) The Client can restore an archived Trading
Account by filing a request in myAlpari.

¢) The Company shall restore the Trading
Account within 3 (three) working days of
receiving the Request to restore a Trading
Account from the archive.

d) The Company shall give the Client written
notification the day the Trading Account
has been restored.

Deletion of Trading Account History

2.24. The Company reserves the right to delete
Pending Orders from a Trading Account's history
that have been canceled either by the Client or
Dealer 1 (one) week after the date it was canceled.

Commissions, Charges and Other Costs

2.25. The Client shall be obliged to pay the

Company the commissions, charges and other costs

set out in the Contract Specification. The Company
shall display all current commissions, charges and
other costs on the Company website.

2.26. The Company may change commissions,
charges and other costs without giving the Client

prior written notification. All changes are displayed

on the Company website on the “Company News”
page, with the exception of changes in “Storage”,
which are displayed in the “Swap History”.

a) KiueHT cormamaeTrca ¢ TeM, YTO
Kommanusa  BIpaBe OCYIIECTBIIATh
nepeBo/, HeaKTUBHBIX TOPTOBBIX CUETOB
B apxuB. HeaKTUBHBII TOpProBBIM cUeT
Kimenta  mepeHocuTca  u3  6assl
TOPrOBOTO TEPMUHAJA B apXUBHYI0 6a3y,
B pe3yJbTare 4yero Knuenry
GJIOKMPYETCS JOCTYII U JIIOOBIE OIePALUU
II0 CYeTy, IIPY 3TOM BCS UCTOPUA cyUeTa
COXpaHAeTCH;

b) Ans BoccTaHOBIEHUS TOPrOBOI'O CUETA U3
apxuBa KimeHTy HeoOXOAMMO CO3JaTh
3asBKy B JINUHOM KabUHETE;

Cc) BOCCTaHOBJIEHHE TOPTOBOTO cueTta
ocymiecTBisgeTcs: KoMmmaHvel B TedyeHUe
3 (tpex) paboumx JHeH C JaTH
MMOJTyYeHUs] 3asIBKM Ha BOCCTAHOBJIEHUE
TOPrOBOTO CYETA U3 APXUBA;

d) B [JeHb BOCCTAaHOBJIEHHS TOPIOBOTO
cueTa Kommnanus MIMUCbMEHHO
yBezoMsieT 06 aToM Kinnenra.

Yaanenue HUCTOPHHU TOProBOro cYeTa

2.24 KommaHusI OCTaBAsSeT 3a cOoOOW IIpaBO
VAQIUTh W3 WCTOPUM  TOPrOBOTO  CYeTa
OTJIOXKEHHBIE OpJiepa, OTMeHeHHble KimeHTOM
6o auepoM, 1Mo ucredeHuu 1 (ogHOM) Heaemu
C ZIaThl OTMEHHBI.

Komuccusa u ipouyue u3gepxku

2.25. Kinuenr obs3yeTcs BBIIUIAYMBATh
KoMmmaHvuu KOMMCCHIO U TpOYMe H3JEPKKU B
pa3Mepax, YCTAHOBJEHHBIX B clienuuKauu
KOHTpakTOB. KommaHus mybiIuKyeT pa3Mepbl
BCeX TeKyIIUX KOMHUCCUM U NIPOYUX U3/iep:KeK Ha
cBoeM BebcaiiTe.

2.26. KommaHusi MOXET HW3MEHSATb pa3Mep
KOMUCCHII U  TPOYMX  U3JepxKeK  Oe3
npeJBapuUTEIbHOrO0 NMHCbMEHHOTO YBeJOMJIEHU
Kimenta. Bce wu3MeHeHUA TyOIUKYIOTCI Ha
Bebcaiite Kommanuu B pasgene «HoBoctu
Kommnanuu», 3a HCKIIOUYeHHWEM U3MeHeHUU
BEJIMYUHBI «Storage», KOTOpBIE MyOIUKYIOTCSI B
paszere «/cTopus CBOIOB».



2.27. Subject to compliance with all applicable
rules and regulations, the Company shall not be
under any obligation to disclose to, or provide the
Client with, any report of benefits, profits,
commissions or other remunerations made or
received by the Company on any Client
Transaction, unless otherwise agreed in these
Terms of Business or the Client Agreement.

2.28. The Company may periodically act on the
Client’s behalf in relations with parties with whom
the Company or another affiliated party has an
agreement permitting the Company to receive
goods or services in exchange for completing

trading operations. The Company ensures that such

arrangements shall operate in the best interest of
Clients; for example, arrangements granting access
to information or other benefits/services which
would not otherwise be available.

Margin

2.29. The Client is obliged to deposit and maintain
the initial Margin and/or Hedged Margin in the
amount specified by the Company. The size of the
initial Margin and/or Hedged Margin is indicated
on the Company’s site in the “Contract
Specification” section. The Company is not
responsible for Stop Outs that occur as a result of
funds not being transferred to the Client’s Account
in a timely fashion.

2.30. The Client shall pay initial and/or Hedged
Margin upon opening a position.

2.31. The size of the initial, Necessary, or Hedged
Margin may change:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during a Force Majeure circumstances.

2.27. Tlpu ycmoBum  coOMIOZEHUS — BCEX
NIPMMEHUMBIX NpaBWI U NosoxkeHuN KommnaHuAa
He o0s3aHa pacKpHIBaTh WIN IPeJOCTABIAThH
KimeHTy Kakme-mbo OTYeThl B OTHOIIEHUU
JI0XO0JIOB, KOMUCCHUH U Jpyrux BO3HArpakJeHul,

TIOJIyYE€HHBIX KommnaHuei o TOPTrOBOM
onepauuu KiueHTa, 3a UCKIIOYEHUEM CIy4daes,
crelnraabHO OTrOBOPEHHBIX B TaHHOM
CoralieHuu W B COOTBETCTBYIOILIEM
Pernamenre.

2.28. KommaHua BpeMsa OT BpPEeMEHU MOXET
JelicTBoBaTh OT Jyuia KimeHTa ¢ TeMH, ¢ KeM y
Komnanun Wi y Jo60H Zpyrou
abbUIMPOBAaHHOM CTOPOHBI €CTh JOTOBOP Ha
MOJIy4eHHe TOBAapOB WWIM yCOIyT B O6MeH Ha
coBeplIeHNe TOProBbIX ollepanuii. Kommanus

rapa’HTupyer, YTO TaKue coryianleHusA
3aKJII0YAIOTCA 10 Mepe BO3MOXXHOCTU B JIyYIIUX
nHTepecax  KimeHTa,  Hampumep,  Takue
COIJIAaI€HUA IIO3BOJIAIOT MOJY4YUTh JOCTYNl K
vuHbOpMaAIIMM  WIM  KaKUM-TUOO  APYTUM
cepBrcaM, KOTOpble  HWHade  ObUIM OBl
HEZJOCTYIIHBI.

Mapoxa

2.29. KiineHT 0653yeTcs BHOCUTD U

[0/ /IeP>KUBATh HAYAIbHYIO MapiKy U/ 1IN
hedged margin B paamepe, ycTaHOBIEHHOM
Kommnanwueii. Paamep HauaibHOM MapKu U/WiIn
hedged margin ykasan Ha Catite Komnanuu B
paszgeine «CrieludprKaIi KOHTPAKTOB».
KoMmmaHus He HECET OTBETCTBEHHOCTH 3a
HacTyileHHe Stop Out ITo CUETY B pe3ysbTaTe
HECBOEBPEMEHHOT'O MOCTYIUIEHUS CPe/CTB Ha
cyeT KiineHra.

2.30. KnueHT BhIIUIaYMBaeT HAYaIbHYI0 MapXKy
u/wm hedged margin B MOMEHT OTKPBITHUA
TTO3UIIHH.

2.31. Pasmep Havya bHOM MK HEOOXOAUMOM
mapku, win hedged margin MokeT U3MeHATbCA

pu:

a) PBIHOYHBIX YCIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHbBIX;

b) upesBBIYaliHOI CUTyaIWU;

C) HacTyIieHuH GopCc-Ma’KOPHBIX
06CTOATEbCTB.
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2.32. The Client shall be responsible for
maintaining the Necessary Margin level on the
Trading Account.

2.33. The Company shall be entitled to apply clause
2.31 to all new positions and to positions that are
already open.

Adjustments

2.34. If a security becomes subject to possible
adjustment as the result of any circumstances set
out in clause 2.35 (hereinafter referred to as a
"Corporate Event"), the Company at its sole
discretion shall determine the appropriate
adjustment, if any, to be made to the size, value
and/or quantity of the corresponding Transactions
(and also the level or size of corresponding Orders)
in order to:

a) account for the diluting or concentrating
effect necessary to preserve the economic
equivalent of the rights and obligations of
the parties under that Transaction
immediately prior to that Corporate Event;
and/or

b) replicate the effect of the Corporate Event
on the holder of the relevant underlying
security, to be effective from the date
determined by the Company.

2.35. The events to which Clause 2.34 refers are
any of the following, by declaration of the issuer of
a security:

a) asubdivision, consolidation or
reclassification of shares, a share buy-back
or cancellation, a free distribution of bonus
shares to existing shareholders,
capitalization or any similar event;

b) adistribution to existing holders of the
underlying shares of additional shares,
other share capital or securities, granting
the right to payment of dividends and/or
proceeds from the liquidation of the issuer
equally proportionate to such payments to
holders of the underlying shares, securities,

2.32. KiineHT 06513yeTCss CaMOCTOATENBHO
C/IeIUTh 32 ypOBHEM HeOOXOANMOMN MapXKU Ha
CBOEM TOPrOBOM CYETE.

2.33. KomnaHus Bpase IpUMeHATH 1I. 2.31 kak
TI0 OTHOLIEHMUIO K YK€ OTKPBITBIM ITO3ULIHUAM, TaK
U 110 OTHOIIEHUIO K BHOBb OTKPBIBA€MbIM
TIO3ULIAAM.

KoppexkTupoBxu

2.34. Ecom kakas-inbo 1eHHas Oymara B
pe3ysbTaTe COOBITHI, ONpe/ieJIeHHBIX B II. 2.35
(manee «KopmopatuBHoe COOBITHE»),
CTAHOBUTCS IIPEAMETOM KOPPEKTUPOBKU,
KommaHus 1o cO6CTBEHHOMY YCMOTPEHUIO
ompeessieT HeOOXOAUMBIH CITOCO0
KOPPEKTUPOBKHU pa3Mepa, IeHbI U/ WIN
KOJIMYECTBA COOTBETCTBYIOIIUX TOPTOBBIX
omnepauuii (a TakKe COOTBETCTBYIOLIUX
OpZIEPOB), YTOOBL:

a)

b)

MIPOU3BECTHU He0oOX0AMBII
OCTabMAONNN  WIH  YCHWINBAOUIU
addekT UL BOCCTAHOBJIEHUSA

SKOHOMHYECKOTO O3KBHUBAJIEHTA IPaB U
00s3aHHOCTE CTOPOH 1O /JAHHOU
TOPrOBOH OIEpalyiyi B COOTBETCTBUU C
COCTOSTHHEM, HeIIoCpe/ICTBEHHO
npeAecTBoBaBIIMM KopropaTUBHOMY
CoOBITHIO;

noBToputh 3ddexkT KoprnopaTuBHOTrO
CoOBITHSI, TOMYYEHHBIH  BJaZAEIbIEM
COOTBETCTBYIOIETO 6a30BOr0 aKTHUBA, C
ZlaThl, onpegeneHHo KoMaHuen.

2.35. CoOBITUAMU, Ha KOTOPBIE CChLIAETC MyHKT
2.34, ABJAI0TCSA TIO6BIE U3 TePEYNCIeHHBIX HIDKE
3asBJIEHUI SMUTEHTA LIeHHO! 6yMaru:

a)

b)

apobyieHue, KOHCOMUATINS WIN
M3MEeHEeHHe THIIA aKLMii, IoraileHue
WIH OOpaTHBIN BBIKYII, WM OecIiaTHOe
pacrpeziejieHre OOHYCHBIX aKIUil Cpesu
CYILIECTBYIOIUX aKIMOHEPOB,
KaluTaIN3alusd WK Jpyroe IoA00HOe
COOBITHE;

pasMellleHue cpeJy BiaJelblieB aKLUWAU
ZOTIOJIHUTENIbHBIX aKIni, Apyroro
AKIMOHEPHOI'O KallUTajla WIM LEHHBIX
OGymar, NpefOCTAaBJAIIIUX IIPaBO Ha
MOoJIyYeHUe AUBUAECH/IOB U/WIN [JOXOZA0B
OT JIMKBUJALIMM 3MHUTEHTA COpPasMEpPHO
MTOAOOHBIM BBIIUIaTaM ApYyTUM
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or warrants granting the right to receive or
purchase shares for less than the current
market price per share;

c) any other event regarding shares analogous
to any of the above events or otherwise
having a diluting or concentrating effect on
the market value of shares; or

d) any event analogous to any of the above
events or otherwise having a diluting or
concentrating effect on the market value of
any security not based on shares.

2.36. Determination of any adjustment or
amendment in the size, value and/or quantity of
the Transaction (and/or of the level or size of any
order) shall be at the Company’s sole discretion and
shall be conclusive and binding upon the Client.
The Company shall inform the Client of any
adjustment or amendment in accordance with these
Terms of Business and the Client Agreement as
soon as is reasonably practicable.

2.37.If at any time a merger offer is made
regarding a company, then, at any time prior to the
closing date of such an offer, the Company may
provide the Client with written notification of its
intention to close a Transaction in respect of that
security. This notice will include the closing date
and the closing price.

2.38. Where applicable (e.g. where an underlying
asset is based on shares on which the issuer pays
dividends), a dividend adjustment will be
calculated in respect of Open Positions held on the
ex-dividend day for the relevant underlying
security. Dividend adjustment will be credited to
the Client’s Trading Account if the Client buys, i.e.
opens a Long Position, and debited if the Client
sells, i.e. opens a Short Position.

JepiKaTenaM aKIui, IeHHbIX OyMar uiu
BappaHTOB, TIPEJOCTABJIAIIIAX IIPABO
Ha TIOJIyYeHUe WIM MOKYIKY aKIWi o
MeHbIIIeH TieHe, YeM TeKyIas pbIHOYHAs
IeHa;

c) mmoboe Apyroe coObITHE B OTHOLIEHUH
aKIuii, aHaJOTUYHOE  YIOMAHYTHIM
BBIIIE, KaKUM-THUO0 WHBIM 06pasom
OKasbIBalolllee BIMAHUE Ha PHIHOYHYIO
CTOMMOCTbD aKI[1H;

d) soboe apyroe coObBITHE, AHAJIOTHYHOE
VIIOMSAHYTHIM BBIIIE, KAKUM-THO0 MHBIM
obpa3oM OKasbIBaiolllee BIUSHUE Ha
PBIHOYHYIO CTOMMOCTh WHCTPYMEHTA,
6a3srCHBIM aKTUBOM KOTODOTO  He
ABJIAETCA aKLIusA.

2.36. Crioco6 KOPPEKTUPOBKY WM U3MEHEHUA
pasmepa, LieHbl 1/ WIK KOJIW4eCcTBa TOProBBIX
onepanui (1/WiM ypoBHS WIKM pa3Mepa JItoboro
opZiepa) omnpegensercsa Kommnanueii u saBisercs
OKOHYATENbHBIM U 00513aTebHBIM IS
ucnonHeHus Knuenrom. Komnanus 6yzaeT
undpopmuposats KiueHra o yiro6oii
KOPPEKTUPOBKE WIU TAKOM U3MEHEeHU!
COIVIACHO JJaHHOMY CoIJIallleHUIO WU
COOTBETCTBYyIOLleMy PersnaMeHTy, Kak TOJIBKO 3TO
CTAQHOBUTCS BO3MOKHBIM.

2.37. Ecim Korza-inbo B oTHoleHny Kommanuu
TOCTyIIaeT IpeJyioKeHre O CIUSIHUY, TO
Kommanus B 1060€e BpeMsI ZI0 JaThl CIASHUSA
MOJKeT YBeZIOMUTH KilreHTa 0 cBoeM HaMepeHUU
3aKpHITh OTKPBITYIO MO3UIM0 KirveHTa o
WHCTPYMEHTY, IMEeIOIIEMy B OCHOBE aKI[UU 3TOMN
KOMIaHUU. YBeloMIeHue OyZIeT BKIIOYATh AaTy
3aKPBITHS O3UIVHU U IIeHY 3aKPBITHA.

2.38. T'me aTo HEOOXOAUMO (HampUMep, KOraa
6a30BBIM aKTUBOM MHCTPYMEHTA SBJISIETCS
aKIMA, SMUTEHT KOTOPOH BHIILTAYMBaET
JUBUAEHBI) OYAYT BEIYUCIATHCS
KOPPEKTUPOBKYU Ha JUBUEH/BI TI0 TIO3ULIHAM,
OTKPHITHIM B ex-dividend seHb o
COOTBETCTBYIOIIEH IIeHHOM OyMmare.
KoppekTupoBKa AUBUAEHZAOB OyZeT HAUUCIATHCSA
Ha TOPTOBOM CYET IO AJTMHHBIM ITO3ULIUAM
KiireHTa U CIIMCHIBATHCS C TOPTOBOTO CUYETa
KiireHTa 110 KOPOTKUM MO3UITUSAM.
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3. Opening a Position

3.1. The Client shall specify the following to give an

Instruction to open a position:

a) Instrument;
b) Transaction Size.

Instruments Quoted by Instant Execution

3.2. To open a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Buy” or “Sell” button at the moment the
Client is satisfied with the prices in the Dealer’s
Quotes Flow.

3.3. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

3.4. To open a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request. The Client may open a position at
the offered Quote by pressing the “Buy” or “Sell”

button. The Dealer has the right to cancel the Quote

if the Client has not sent an Instruction within 3
(three) seconds of receiving the Quote or if the
market shifts and the Quote becomes invalid.

3.5. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote by no more
than the “slippage” value (a parameter of the
Expert Advisor which determines the acceptable
range between the Expert Advisor’s Quote and the
Quote offered by the Dealer), the Expert Advisor
shall send an Instruction to the Server to open a
position at the Quote offered by the Dealer.

3. OTKpbITHE TO3ULUU

3.1. Ilpu nozjayde pacnopsXXeHUA Ha OTKPBITHE
nosunuu KiveHT fo/pKeH ykas3aTh CleAyolue
obsi3aTesTbHbIE TApAMETPHI:

a) HauMeHOBaHWE WHCTPYMEHTa;
b) 06BeM TOProBoii Omepary.

HNHCTPYyMEHTBI, KOTHPYyeMbIe IO TEXHOJIOTHH
Instant Execution

3.2. /lna OTKPBITUA O3ULIUHU [TIOCPEJCTBOM
KJIMEHTCKOTO TepMUHAaIA 6e3 UCTIOTb30BaHUA
coBeTHHKa KineHTy HE0OXOAMMO HAXKATh
KHOTIKY «Buy» («ITokymato») wiu «Sell»
(«IIpozaro») B TOT MOMEHT, KOT/]a TIOTOKOBEIE
1eHsl /liepa ero ycTpauBaror.

3.3. Jlj11 OTKPHITHA MO3KULIUY [T0CPEJCTBOM
KJIMeHTCKOr'0 TEPMHUHAJIA C KCIOJIb30BaHUEM
COBETHHKA reHePUPYeTCs PacopsLKeHHe O
COBEpIIIEHUH TOPTOBOH OllepaIvu 1o TeKyIen
KOTHPOBKE.

HNHCTpYMEHThI, KOTUPYEMBIe I10 3aIpocy
Kinnenra

3.4. [l1g OTKPBITHA MTO3ULUHU I1I0CPEJCTBOM
KJIMEHTCKOTO TepMUHaia 6e3 UCIIOIh30BaHuUsA
coBeTHHKa KimeHT fenaet 3anpoc. [locie
mosydyeHusi KoTUpoBkY (Bid/Ask) KimeHT MoskeT
OTKPBITh TIO3UIIHIO, HA’KaB KHOMKY «Buy»
(«ITokymato») win «Sell» («IIpogato»). Jwiep
MMeeT IIPaBo 0TO3BAaTh KOTUPOBKY, ecyin KimmeHT
He TIoChIIaeT UHCTPYKIMIO B TeueHue 3 (Tpex)
CeKyHZ, TTocJIe TIoydYeHUsI KOTUPOBKU, WK eCJIU
PBIHOK JIBUYKETCS, U KOTUPOBKA CTAHOBUTCS
HeZeICTBUTEIbHOM.

3.5. [Ing OTKPBITUA MO3ULIUHU [TOCPEJCTBOM
KJIMEHTCKOr'o TeEDMUHAJIA C UCIIOIb30BaHUEM
COBeTHUKA reHepupyeTcs 3anpoc. Eciu
Ipe/I0sKeHHasA AUIePOM KOTHPOBKA OTINYAEeTCA
OT KOTUPOBKY COBETHHUKA He OoJiee 4eM Ha
BeJIMYUHY slippage (ImapaMeTp COBETHUKA,
oIIpeieIAIOIINM IpreMIeMoe PacCTOSHUE
Me>K/y 3asABJIeHHOM KOTUPOBKOM M KOTUPOBKOM,
KOTOPYIO BBIZACT AWJIEP Ha 3aIIPOC COBETHUKA),
TO COBETHUK OTIIPABJIAET Ha CEPBEP
pacropspkeHre 00 OTKPBITUY IIO3UIIH T10
KOTHPOBKE, IIPe/JI0KEHHOM AUIEPOM.
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Processing and Execution of Instructions to
Open a Position

3.6. Once the Server receives the Client’s
Instruction to open a position, it automatically
checks whether the Free Margin is sufficient to
open the position:

a) the new position is provisionally added to
the list of Open Positions;

b) the new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification’;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new position, are calculated at the current
market prices;

d) The new “Free Margin” is calculated ° ;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the position
will be opened. This opening will be
accompanied by a corresponding record
in the Server Log-File;

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this

O6paboTKa pacnopsnKeHU Ha OTKPBITHE
MO3ULUU

3.6. [Ipu IOCTYyIUIEHUU Ha CEPBEP PACIOPSKEHUs
KJreHTa Ha OTKPBITHE MO3ULIUY aBTOMAaTHYECKH
MIPOMCXOUT MPOBEPKA COCTOSTHUS TOPTOBOTO
cyeTa Ha HajU4¥e CBOGOJHON MapIKU IO/,
OTKPBIBAEMYIO [TO3UIIUIO:

a) B CITUCOK OTKPHITHIX TIO3ULIHH YCIOBHO
J06aBIsIeTCs HOBasA ITO3ULIMSA;

6) ompezessieTcs HOBBIN pa3Mep
HeoOXOANMON Map KU «NeW margins s
COBOKYITHOM KJIMEHTCKOU MO3UINH,
BKJIIOYast YCJIOBHO 06aBIeHHYIO HOBYIO
TTO3UITHIO, TI0 TEKYIITUM PHIHOYHBIM IleHaM
Ha MOMEHT IIPOBEPKU®;

C) PaCCYUTHIBAIOTCA IO TEKYLITUM
PBIHOYHBIM IleHaM IUIaBaloIIre
MPpUOBLTH/YOBITKY ITO BCEM OTKPBITHIM
MO3ULUSAM, BKJIIOYAst YCJIOBHO J06aBIEHHYIO
HOBYIO TIO3HUIIHIO;

d) paccunTriBaeTcA HOBHIH pasMep
cBOGOAHOM Mapxku'’;

e) e

¢ «free margin» 6oJblIIE WM paBHA
HYJIIO ¥ CyMMapHasi KIMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
J0b6aBJIeHHOM MO3ULINU He
[IPEeBBHIIIAET YCTaHOBIEHHOE
orpaHuYeHue 10 JaHHOMY THUILY
cuerTa, MO3UIUA OTKPHIBAETCA.
OTKpHITHE TIO3UIIU
COIIPOBOXKJAETCS COOTBETCTBYIOIEH
3amuchio B JIor-datine cepBepa;

e «free margin» 6oJblIIe UM paBHA
HYJIIO ¥ CyMMapHasi KIMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
Z06aBIEHHON TO3UIUY TIPEBBIIIAET

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin

calculation can be found on Alpari’s website in the “Help” section.

8 Jl71s1 TOKNPOBAHHBIX TIO3UIMH — UCTIONb3yeTes napametp «<hedged margin», /i1 HEIOKUPOBAaHHBIX TIO3ULMH — TapaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U

IIpuMep pacyeTa IIpuBe/ieH B pasziese «CrpaBka» Ha CaliTe Anbriapy.

9 Free Margin = Balance — New Margin + Floating Profit - Floating Loss.

10 free margin = balance — new margin + floating profit - floating loss
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type of account, the position will not be
opened.

e “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position.

3.7. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote” window will appear®!. If the Client is
satisfied with the new price, the Client should press
the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification, as set out in clauses 2.2., 3.6., 3.7. If
the Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and will be
considered as a refusal by the Client to open the
position.

3.8. An Instruction to open a position shall be
deemed executed and the position shall be deemed
Open once the corresponding record appears in the
Server Log-File.

3.9. Each Open Position in the Trading Platform is
assigned with a Ticker.

3.10. An Instruction to open a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4. Closing a Position
4.1. The Client shall specify the following to give an

Instruction to close a position:

a) Ticker; and

YCTaHOBJIEHHOE OI'paHU4Y€HUE I10
AAaHHOMY THUILy CYE€Ta, ITO3ULNA HE
OTKPBIBAE€TCA.

o «free margin» MeHblIIe HYJIA, AUIED
BIIpaBe He OTKPBIBATh MO3ULMIO.

3.7. Eciu B MOMeHT 06paboTKU JUIEPOM
pacnopsikeHus KimmeHTa TeKyas KOTUPOBKA MO
WHCTPYMEHTY U3MeHIIACh, TO JUIep BIIpaBe
MIpeIOXKUTD HOBYIO IIeHY. B aTOM citydae
MOABUTCA OKHO MIEPEKOTUPOBaHMsA «Requote»'?,
KJI1eHT, KeJIaroLii OTKPBITh MO3UILIUIO TI0
BHOBb IIPE/JIO}KEHHOI IIeHe, I0JDKEH B TeUeHHe 3
CEeKYH[, TIOKa KOTHPOBKA OCTAeTCs aKTyaJIbHOM,
otBeTUTh «Ok». B 3TOM CiIydae pacropspkeHUe
BHOBb IIOCTYTIaeT Ha CEPBEP U MIPOXOJUT BCe
JTaIBl ¥ IPOBEPKH, TIPeAyCMOTPEHHEIE I.11. 2.2.,
3.6., 3.7. Ecniu B TedeHUe BpeMeHH, IT0Ka
KOTUPOBKA aKTyasbHa, KJIMeHT He IpUHUMAET
HOBYIO IIeHy, 3TO PABHOCHJIbHO OTKa3y OT
COBEPIIEHUS CAETKH.

3.8. Pacnops:xenue KinreHTa Ha OTKpBITUE
MTO3UIUY CIYUTAETCA 06paboTaHHBEIM, a MO3UIHS
OTKPBITOH TIOCJIE MOSIBIEHUS COOTBETCTBYIOIIEH
3aIKCH B Jor-daiine cepBepa.

3.9. Kaxkzi0#1 OTKPBITOH MTO3UITMU B TOPTOBOM
wiaTopMe MPUCBAUBAETCS THUKED.

3.10. Pacniops:xeHue Ha OTKPBITHE TO3ULIUU
OTKJIOHsAETCA JIviepoM, e OHO ITOCTYITMIIO Ha
06paboTKy /10 MOSBJIEHHS TEPBOM KOTUPOBKU 10
JAHHOMY UHCTPYMEHTY B TOProBO# IIaThopme
Ha OTKPBITUM PHIHKA. [Ipy 3TOM B OKHe
KJIMEHTCKOTO TEPMUHAJIA TIOSIBUTCS COOOIIEHNE
«Off quotes» / «HeT 1ieH».

4. 3akpbITHE IO3ULIUU
4.1. Ilpu nnosaye pacropsKeHUsA Ha 3aKphITUE
nosuuuu KiimeHT JO/DKeH yKas3aTh cyieyolie

0bs13aTeNbHbIE TTapaMETPHhI:

a) TUKep 3aKphIBa€MOU MTO3UIUH;

11 If the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or is equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
new Quote and will open the position. Therefore the new opening price, in the predefined range, can be either better or worse than

the previous Quote.

12 v 3sHaYeHre MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPe/IOKEHHOH AUIEePOM, MeHbIIIe KO0 paBHA 33JaHHOMY 3HAYeHUIO MaK CUMaJIbHOT'O OTKJIOHEHUS, TO CEPBEP He
MIOChLTAET HOBYIO KOTHPOBKY Ha KJIMEHTCKUI TEPMUHAJ, @ OTKPhIBAET MO3UIIMI0. TakuM 06pa3oM, [ieHa OTKPBITHS B 3a[aHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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b) Transaction Size.

Instruments Quoted by Instant Execution

4.2. To close a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Close...” button at the moment the Client
is satisfied with the prices in the Dealer’s Quotes
Flow.

4.3. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

4.4. To close a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request by pressing the “Request” button.
Once the Client has received a satisfactory Quote,
the Client should press the “Close...” button within
3 seconds while the Quote is still valid. The Dealer
has the right to cancel the Quote if the Client has
not sent an Instruction within 3 (three) seconds of
receiving the Quote or if the market shifts and the
Quote becomes invalid.

4.5. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote no more
than the “slippage” value (a parameter of the
Advisor which determines the acceptable range
between the Advisor’s Quote and the Quote offered
by the Dealer), the Expert Advisor shall send an
Instruction to the Server to close the position at the
Quote offered by the Dealer.

Processing and Execution of Instructions to
Close a Position

4.6. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote" window will appear™. If the Client is

b) 06beM TOPrOBOI OTIepaITHH.

HNHCTPYyMEHTBI, KOTHPYyeMbIe 110 TEXHOJIOTUH
Instant Execution

4.2, ]l 3aKpBITHSA TTO3UIIUH TIOCPEICTBOM
KJIMEHTCKOTO TepMUHaIa 6e3 UCTI0Ih30BaHUA
coBeTHHKa KieHTy HEOOXOAMMO HAXKATh
KHOTIKY «Close...» («3aKpHITb...») B TOT MOMEHT,
KOT7ZIa TOTOKOBBIE IIeHbI Jluiepa ero
yCTpauBaloT.

4.3. 14 3aKphITUA IO3ULUU II0CPEACTBOM
KJIMEHTCKOTO TePMUHAaJA C UCIOJIb30BaHNEM
COBETHMKA paclopsKeHUe O 3aKPBITUM II03ULINHU
JODKHO OBITh OTZIAHO TIO TEKYIEN KOTUPOBKE.

HNHCTpyMeHTBI, KOTHpYyeMble 10 3alpocy
Kinuenra

4.4. 114 3aKpHITUA MO3ULUU I0CPEACTBOM
KJIMEHTCKOTO TepMUHAaIA 63 UCTIOTb30BaHUA
coBeTHHKa KnmeHT fenmaet 3anpoc. [locie
nosy4eHust KotTupoBku (Bid/Ask) KnueHr,
JKEJIAIOIINH 3aKPHITh TIO3UIIHIO TI0
TpeIoKEHHOM IIeHe, TO/DKEH B TeueHue 3
CeKYH/, TI0Ka KOTUPOBKA OCTAETCS aKTyaIbHOM,
Ha)KaTh KHOTIKY «Close...» («3aKpHITh...»). Eciu
B Te4eHHe BpeMeHH, [T0Ka KOTUPOBKA
akTyaibHa, KiveHT He oTaeT /lunepy HUKaKoro
pe3yJIbTaTUBHOTO paclopsKeHusd, JUep BIpaBe
CHATb KOTUPOBKY.

4.5. Jln4 3aKpBITUA NO3ULIUU IOCPEJCTBOM
KJIMEHTCKOTO TepMUHAaJa C UCIOJb30BaHNEM
COBeTHHKa reHepHpyeTcs 3anpoc. Eciau
IIpe/iyIoXXeHHas JUIepoM KOTHPOBKA OTINYaeTCsa
OT KOTHPOBKYU COBETHUKA He OoJiee, 4eM Ha
BeJU4uHY slippage (mapaMeTp COBETHHKA,
onpezeAIINN IpreMIeMoe PacCTOsTHYe
MeXZy 3asBJIeHHOM KOTHPOBKOM U KOTHPOBKOMH,
KOTOPYIO BBIJACT AWJIEep Ha 3allpOC COBETHUKA),
TO COBETHUK OTIIPABJIAET Ha cepBep
pacnopskeHUe O 3aKphITHY IO3UIMH IO
KOTUPOBKE, NIPe/IOXKeHHON AUIePOM.

O6paboTKa pacnopsmKeHU Ha 3aKphITHE
MO3ULHU

4.6. Ecyii B MOMEHT 06paboTKU AWIEPOM
pacniopsikenus KimeHTa TeKylas KOTUPOBKA 10
WHCTPYMEHTY M3MeHWIaCh, TO WP BIIpaBe
MIpeJIOXKUTH HOBYIO leHy (Bid/Ask). B aTrom

13 1f the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
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satisfied with the new price, the Client should press

the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification as set out in clauses 2.2., 4.6. If the
Client does not press the “OK” button within 3

seconds, the Quote becomes invalid and this will be

considered as a refusal by the Client to close the
position.

4.7. If the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of

them has been generated, the additional “Close By”

option will appear in the “Type” drop-down list. If
the Client chooses this option, a list of opposite
Open Position(s) will appear. Once the Client
selects a position, the “Close#.... by#” button will
be enabled. By pressing this button, the Client
closes locked positions of the same volume or
partially closes two locked positions of different
volumes. The smaller position and equivalent part
of the larger position will be closed, and a new
Open Position will be generated in the same
direction as the larger position and assigned with a
new Ticker.

4.8. If the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Multiple
Close By” option will appear in the “Type” drop-
down list. If the Client chooses this option, a list of
all position(s) on this Instrument will appear and
the “Multiple Close#.... by#” button will be
enabled. By pressing this button, the Client closes

all locked positions and a new Open Position will be

generated in the same direction as the larger total
volume and assigned with a new Ticker.

CJTy4dae MOABUTCA OKHO ITepeKOTUPOBAHUSA
«Requote»'*. KIMeHT, xeNaroluii 3aKphITh
MIO3UIMIO 110 BHOBB IIPeJJIOKEHHOM 1ieHe,
ZOJDKEH B TeYeHUE 3 CEKYH/, II0Ka KOTUPOBKA
OCTaEeTCA aKTyalbHOM, 0TBeTUTD «Ok». B aTOM
CIydae pacrnopskeHue BHOBB IIOCTYyTIaeT Ha
cepBep Y IPOXOJUT IIPOBEPKHU,
peAyCMOTpeHHEIe IL.II. 2.2., 4.6. Eciiu B TeyeHue
BPEMEHHU, TI0Ka KOTUPOBKA aKTyalabHa, KnueHT
He IPUHUMAaeT HOBYIO LIEHY, 3TO PABHOCUJIbHO
OTKa3y OT COBEPLIECHUA CAEIKU.

4.7. Ec/iu B CIIMCKe OTKPBITHIX MTO3ULIUHI 1O
TOPrOBOMY CUETy eCTb Be U Goee
JIOKUPOBAaHHBIX MTO3ULIUMH, TO IIpU
dbopMUpOBaHMY 3aIIpoca WK PaclopsKeHUs Ha
3aKphITHE JI0OO0H U3 HUX B BBHIIAZIAOIIEM CIIHICKE
«Type»/«TuI» JONOJTHUTENBHO MIOABIAETCA
orwus «Close By»/ «3aKpbITh BCTPEYHBIM»,
I1ocyie BEI60pa KOTOPOH MOSIBISAETCS OFHA WK
HECKOJIbKO OTKPBITBIX TO3ULIUHI
IIPOTUBOIIOJIOKEHHOI'0 HalpaseHusd. [Tocie
BBIZIeJIEHUA HY>KHOM TO3UIUU U3 CIIHNCKA,
akTUBUpyeTcsa KHomKa «Close#.... by#....»,
HaxaB Ha KOTOpYIo KiiMeHT 3aKkphIBaeT
JIOKVPOBAHHBIE [TO3UIY OZHOT0 06'beMa UK
YaCTUYHO 3aKPHIBAET [iBE IOKMPOBAHHLIE
[TO3UIMHY pa3Horo obbeMa. [Ipy 3TOM MeHbIIasA
[TO3UIUA ¥ CUMMeTPHUYHAS YacThb OOJIbIIei
3aKpHIBAIOTCA, M OTKPHITON OCTaeTcss HOBasd
TIO3UIUA B HANIpaBJIeHUH GOJIbIIEH U3 BYX,
KOTOPOU IIpHcBanBaeTCs HOBBIH THKeD.

4.8. Eciu B ciMCKe OTKPBITHIX MO3ULIUHI IO
TOPrOBOMY CYeTy eCTb JBe U bosee
JIOKVPOBAHHBIX MTO3UIIUHU, TO IIPU
dbopMUpoBaHMY 3aIIpOca WK PaCIOPKEHU Ha
3aKphITHE JI0O0H U3 HUX B BBIIAIAONIEM CIIHICKE
«Type»/«THUIl» ZOTIOJHUTENBHO TOABIIAETCA
o «Multiple Close By»/ «3aKpHITh
MIEPEKPBITHIE OPJAEPHI», TIOCJIE BEIOOpA KOTOPO
MOSIBJIIETCS CIIUCOK BCEX MO3UIUIN IO JaHHOMY
WHCTPYMEHTY U aKTUBUPYeTcs KHomka «Multiple
Close By for ....»/«3aKpbITh IEPEKPBITHIE OPAEPHI
I10...», HA’KaB Ha KOTOPyIo KIIMeHT 3aKprIBaeT
BCe JIOKMPOBAHHEIE MO3UINH 110 JAHHOMY
WHCTPYMEeHTY. [Ipy 3TOM OTKPHITON OCTaeTcs
HOBas TIO3UIIKS B HATIPaBI€HUU HOJBIIETO

new Quote and closes the position. Therefore the new closing Price, in the predefined range, can be both worse or better than the
previous Quote.

14 Ei 3HaYeHe MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPe/IOKEHHOH AUIEePOM, MeHbIIIe JINO0 paBHA 33[aHHOMY 3HaYeHHI0 MaKCUMaJIbHOT'O OTKJIIOHEHHUS, TO CEpBED He
MOChLTAET HOBYIO KOTHPOBKY Ha KIIMEHTCKUM TEPMUHAI, a 3aKPhIBAET MO3UIHI0. TakuM 06pa3oM, LieHa 3aKPHITHS B 33JaHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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4.9. An Instruction to close a position shall be
deemed executed and the position shall be deemed
Closed once the corresponding record appears in
the Server Log-File.

4.10. An Instruction to close a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4.11. An Instruction to close a position shall be
declined by the Dealer if it is sent to be processed
while a Stop Loss or Take Profit Order for this
position is in the Queue to be executed. In this case,
an “Off quotes” message will appear in the Client
Terminal Window.

5. Orders
Order Types in the Trading Platform

5.1. The following Orders (Pending Orders) may be
used to open a position in the Trading Platform:

a) “Buy Stop” - an Order to open a Long
Position at a price higher than the price at the
time the Order is placed;

b) “Sell Stop” - an Order to open a Short
Position at a price lower than the price at the
time the Order is placed;

¢) “Buy Limit” - an Order to open a Long
Position at a price lower than the price at the
time the Order is placed;

d) “Sell Limit” - an Order to open a Short
Position at a price higher than the price at the
time the Order is placed.

5.2. The following Orders may be used to close a
position:

CyMMapHOro o6beMa, KOTOPO IIPUCBauBAETCS
HOBBIU THUKeEP.

4.9. PacniopsxeHre KiveHTa Ha 3aKphITUE
MTO3UIINH CYUTAETCS 0OpabOTaHHBIM, a TIO3UIUA
3aKPBITOM TOCTIE TTOSIBJIEHUS COOTBETCTBYIONIEH
3amucH B Jor-daiiie cepBepa.

4.10. PacniopsnkeHHe Ha 3aKPBITHE MO3UIIIH
6yZeT OTKJIOHEHO JIUIepoM, eCJTU OHO TOCTYITHIIO
Ha 06pabOoTKy /10 MOSIBJIEHUS MTEPBOH KOTUPOBKU
10 JAHHOMY MHCTPYMEHTY B TOPTOBOM
wiaT$opMe Ha OTKPBITUU PHIHKA. [Ipy 3TOM B
OKHe KJIMEeHTCKOI'O TEPMUHAJIA MOSABUTCS
coobmenue «Off quotes» / «HeT 11eH».

4.11. PacniopspKeHMe Ha 3aKpBITHE [TO3ULUU
6yZeT OTKJIIOHEHO JUIEPOM, ECTH OHO TIOCTYIIHJIO
Ha 06paboOTKy B MOMEHT, KOTZ]a OpZiep Ha
3aKpbiBaeMoii nmosunuu («Stop Loss» wim «Take
Profit») HaxoAUTCA B 0Yepear Ha UCIIOTHEHHE.
[1py 3TOM B OKHe KJIMEHTCKOI'o TepMHUHasa
nosiBUTCA coobienue «Off quotes» / «HeT 1ieH».

5. Opzepa
Tunsl opepoB B TOProBoii Iiarpopme

5.1. B ToproBoii miat$popMe BO3MOKHO
pasMelleHre caeAyonux TUIIOB OPAepOB Ha
OTKPBITHE TTO3UITNHU (OTJIOJKEHHBIE OpZepa):

a) «Buy Stop» — npeAinionaraeT OTKpLITHE
JUIMHHOM IMO3ULMH II0 I[eHe 60Jiee BHICOKOH,
YyeM TeKyIas leHa B MOMEeHT pa3MelleHus
opZepa;

b) «Sell Stop» — mpeamosaraeT OTKPHITHE
KOPOTKOM TTO3UINH 10 IieHe 60Jiee HU3KOM,
YeM TeKyIas lleHa B MOMEHT pa3MelleHuUs
opzepa;

¢) «Buy Limit» — npeznosaraeT oTKpeITHE
JUIMHHOM MO3ULIMH TI0 IIeHe 60Jiee HU3KOM,
yeM TeKylad IleHa B MOMeHT pa3MellleHuA
opZiepa;

d) «Sell Limit» — mpemosaraeT OTKPHITHE
KOPOTKOM TTO3UIUH 10 IieHe 6omee
BBICOKOM, YeM TeKyIas lleHa B MOMEHT
pasMeleHus opepa.

5.2. Ing 3aKpBITUA NTO3ULUA MOTYT
HCI0JIb30BaThCA CJIeyIOlre opAepa:

18



a) “Stop Loss” - an Order to close a previously
opened position at a price less profitable for
the Client than the opening price;

b) “Take Profit” - an Order to close a
previously opened position at a price more
profitable for the Client than the opening
price;

c¢) “If-Done Order” — Stop Loss and/or Take
Profit Orders which are activated only after
their corresponding Pending Order has been
executed.

Order Timing and Duration

5.3. The Client may only place, modify or delete
Orders within the trading hours for the relevant
Instrument. The trading hours for each Instrument
are indicated in the Contract Specification.

5.4. Pending Orders on Instruments which are
traded 24 hours a day have “GTC” (“Good Till
Cancelled”) status. The Client can set a concrete
expiry date and time in the “Expiry” field;
otherwise the Order will be executed after an
indefinite period.

5.5. Pending Orders on Instruments which are not
traded 24 hours a day, have “Day Order” status and
will be deleted by the Dealer at the end of a trading
session. The status for each Instrument is indicated
in the Contract Specification.

5.6. Stop Loss and Take Profit Orders on all
Instruments have “GTC” status (“Good Till
Cancelled”) and are executed after an indefinite
period.

a) «Stop Loss» — mpeAmioaraeT 3aKpeITHE
paHee OTKPBITOM IIO3UIMH IIO IleHe, MeHee
BBITOAHOM A1 KimeHTa, 4eM Tekylnas eHa
B MOMEHT pa3MelleHUA OpAepa;

b) «Take Profit» - mpeamonaraet 3akpeiTHe
paHee OTKPBITOM MO3UIMH TI0 ILieHe, bosiee
BBITOZHOM A1 KiineHTa, yeM Tekyas 1ieHa
B MOMEHT pa3MelleHus Op/epa;

¢) «If Done» — opzaepa «Stop Loss» u/wimm
«Take Profit», KOTOpBIE aKTUBU3UPYIOTCS
TOJIBKO ITOCJIE UCIIOJIHEHUS OTI0KEHHOTO
opZepa, ¢ KOTOPbIM OHHU CBSI3aHBI.

Bpems pa3MeleHUS U IEPUOJ A CTBUS
opZepoB

5.3. Opzepa MOTyT GBITH pa3MellleHbl,
MOAUGUIIMPOBAHBI WU yAaIeHbl KireHToM
TOJIBKO B TOT [T€PHO/I, KOT/[a TOPTOBJIS 10
JAaHHOMY MHCTPYMEHTY paspelieHa. Bpems
TOPIOBJIM /IS KQ¥KJ0r0 MHCTPYMEHTa YKa3aHo B
crenudUKanuy KOHTPAKTOB.

5.4. /lna UHCTPYMEHTOB, OTJIOXKEHHEIE OpZepa I10
koTophIM uMetoT craTyc GTC («Good Till
Cancelled»/«/leHiCTBYIOIINI 10 OTMEHBI»),
KJIMEeHT MOXXeT caM OTPaHUYUTD CPOK AeMCTBUA
opZepa, yCTAaHOBUB B IIOJIE
«Expiry»/«/cTe4eHre» KOHKPETHYIO ATy U
BpeM, B IPOTUBHOM CJIydae opZep
[IPUHUMAETCs Ha HeollpeZieJIeHHOe BpeMs.
CraTyc opZiepa /Il K&XKZ0ro MHCTPyMEHTA
VKa3aH B crieIupuKauy KOHTPaKTOB.

5.5. /lyia UHCTPYMEHTOB, OTJIOXKEHHBIE OpZepa Mo
koTopbIM UMeloT craTyc DO («Day
order»/«/IHeBHOH opzep»), opzepa
TMPUHUMAIOTCS TOJIBKO B PaMKax TeKyIeil
TOPTOBOM ceccuu U yAausaoTes JunepoM 1o
OKOHYaHUU TOproBoro AHA. CTaTyc opepa Ajs
KaXI0TO MHCTPYMEHTA yKa3aH B crieluduKaum
KOHTPAKTOB.

5.6. /lns BceX MHCTPYMEHTOB opZiepa Ha
3aKpBITHE MO3ULINHU «Stop Loss» u/unu «Take
Profit» umetot craryc GTC («Good Till
Cancelled» - eFACTBYIOITUEH 1O OTMEHBI) U
NIPUHUMAIOTCA Ha HEONIPeZeIEHHOE BpeMs.
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Procedure for Placing an Order ITopaaok pa3MeleHUs OpAepoOB

5.7. To give an Instruction to place a Pending 5.7. Ilpu nogave KiveHTOM pacnopsbkeHUs Ha
Order, the Client shall specify the following pa3MelleHre OTIOKEHHBIX OPAEPOB JAOIKHBI
required parameters: OBITh YKa3aHBI CIeAYIONIe 00s3aTebHbIE
mapaMeTpHl:

a) Instrument; a) UHCTPYMEHT;

b) Transaction Size; b) o6Bem;

c) Order Type (Buy Stop, Buy Limit, Sell Stop, c¢) Tun opzepa («Buy Stop», «Buy Limit»,

or Sell Limit); and «Sell Stop», « Sell Limit»);

d) Order Level. d) ypoBeHb opzepa.
The Client may also set the following optional B mononHeHue k aToMy KnrieHTOM B
parameters: pacropssKeHUH MOTYT OBITh YKa3aHBI

aieayromuye HeobsI3aTe/bHbIE ITapaMeTpBhI:

a) Stop Loss level. “0.0000” means that Stop a) ypoBeHb «Stop Loss» OT/I0KeHHOTO
Loss has not been placed (or has been deleted opaepa. 3Hauenue 0.0000 o3HavaeT, YTO
if it was placed earlier); «Stop Loss» He BbICTaBAAETCA (MK

yZasfeTcs, ecId OH ObUT BEICTABJIEH paHee);

b) Take Profit level. “0.0000” means that Take b) ypoBens «Take Profit» oT/I0:K€HHOTO
Profit has not been placed (or has been opaepa. 3Hauenue 0.0000 o3HavaeT, 4TO
deleted if it was placed earlier); «Take Profit» He BrIcTaBIAeTCa (MK

yYoaindeTcd, eIk OH OBLI BBICTABJIEH paHee) .

c) Pending Order expiry date and time. ) ZaTy U BpeMs, 10 KOTOPOT'o JeHCTByeT
OTJIOXKEHHBIN OpZep.

The Instruction will be declined if: PacnopspxeHue 6yZeT OTKIOHEHO:
a) any of the required parameters is not a) MpH OTCYTCTBUU WX HENTPABUJIbHOM
specified or is incorrect; 3HAYE€HWHU OHOT'O MM HECKOJIbKUX

06s13aTEIbHBIX TAPAMETPOB;

b) any of the optional parameters is incorrect; b) mpu HempaBUIBHOM 3HAYEHUU OJHOTO
WM HECKOJIBKUX HE00A3aTeNTbHBIX
IapaMeTpoB.

c) the Orders are placed via the Client C) TIpY 3TOM B CJTy4ae pa3MmelneHus

Terminal without using an Expert Advisor. In OTJIOXKEHHOTO OpJiepa yepe3

this case, the “Invalid S/L or T/P” error KJIMEHTCKUH TepMUHaI 6e3

message will appear; WICTIO/Ib30BaHUSA COBETHUKA OyZET

BBIZIAHO COO0bIIeHre 06 OmMbKe:
«Invalid S/L or T/P» / «HeBepHslii S/L

wiu T/P».
d) the Client’s Trading Account has limits in d) e KJIMEHT UCTIOIB3yeT THUII CUETA,
respect of the total number of Pending Orders HMeloIui orpaHu4YeHue 1o
and the Instruction exceeds these limits. The CYMMapHOMY KOJUYECTBY
“Trade is disabled” message will appear when pa3MelleHHBIX OP/IEPOB, U JaHHOE
the Client tries to place a Pending Order in the pacnopsxeHUe IIpeBbIIaeT 3TH
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Client Terminal without using an Expert
Adpvisor.

orpannyenwus. [Ipy 3TOM B cIydae
pasMeleHus OTIOKEHHOTO opZiepa
Yyepes KINEHTCKUI TepMUHan 6e3
HCIIOIb30BaHUA COBETHUKA OyAeT
BBIZAHO coobIenue o6 omubke: «Trade
is disabled» / «Topross 3anperieHas.

5.8. Ilpu nozayve KimeHTOM pacrops>KeHUA Ha
pasMerneHue opaepos «Stop Loss» u «Take
Profit» Ha OTKPBITYIO MO3UILIHIO JOKHBI ObITh

5.8. To give an Instruction to place a Stop Loss or
Take Profit Order, the Client shall specify the
following required parameters:

a) Ticker of the Open Position;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

c) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

5.9. To give an Instruction to place If-Done Orders
on a Pending Order, the Client shall specify the
following required parameters:

a) Ticker of the Pending Order for which the
If-Done Orders are intended,;

b) Stop Loss level. “0.0000” means that a Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that a
Take Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

yKasaHBbl cleZiylolye napameTphl:

a) TUKep OTKPBITOM MO3UINH, Ha KOTOPYIO
BBICTABJIIIOTCA JaHHBIE OPAEPa;

b) ypoBens «Stop Loss» opAepa. 3HaueHUE
0.0000 o3nHauaer, uto «Stop Loss»
He BBICTaBJsAeTCA (WU yAaNaeTcs,
€CJI OH OBUT BRICTABJIEH paHee);

¢) ypoBeHb «Take Profit» opgepa. 3HaueHHne
0.0000 osHauyaer, uyto «Take Profit»
He BhICTaBIsAeTCA (MU YAAJISETCH,
€CJIM OH OBbUT BHICTABJIEH paHee).

[Ipu HeNpaBUILHOM 3HaYEHUU OZHOTO WU
HECKOJIbKUX NTApaMeTPOB B CJIydae pa3MelieHus
OTJIOXKEHHOT'O OpZiepa Yepe3 KIMEeHTCKUH
TepMUHaI 6€3 UCII0Ib30BaHUA COBETHHUKA
pacropsxkeHue O6yZieT OTKJIIOHEHO U KHOIIKA
«Modify...»/«/I3MEHUTB. ..» OCTAHETCS
HEeaKTUBHOM.

5.9. [Ipu nogave KivenToMm pacnopsskeHUs Ha
pasmeilienue opzepos «If Done» Ha OT/IOJKEeHHBIH
OpZAep ZOLKHEL OBITh YKa3aHBI CIeyIOIIre
rnapaMeTphl:

a) TUKep OTJIOKeHHOTO opZiepa, Ha
KOTOPBIN BHICTABIAIOTCSA aHHBIE OP/EPA;

b) ypoBeHs «Stop Loss» opzaepa. 3HaueHUe
0.0000 o3nauaer, uto «Stop Loss» He
BBICTaBJIsAETCA (WM YAAIISETCS, €CH OH OBUI
BBICTaBJIEH paHee);

c¢) ypoBeHb «Take Profit» opzepa. 3HaueHue
0.0000 osHauaer, uto «Take Profit» He
BBICTaBJIsIETCsA (MM YAAISAETCS, €CIM OH ObUT
BBICTaBJIeH paHee).

[Ipu HENPaBUILHOM 3HAYEHUU OZIHOTO WU
HECKOJIbKUX [TAPAMETPOB B CIy4yae pasMeleHus
OTJIOKEHHOT'O OpZiepa Yepe3 KINEHTCKUM
TepMUHaJ 6€e3 UCIOIb30BaHUA COBETHHUKA
pacropsbkeHre 6yZeT OTKJIOHEHO, U KHOIIKA

«Modify»/«13MeHUTH» OCTaHEeTCsA HEAKTUBHOM.
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5.10. When giving an Instruction to place Stop Loss
and/or Take Profit Orders on an Open Position or
Pending Order, the difference in Pips between the
Pending Order level and the current market price
must be no less than the "Limit & Stop Levels"
parameter indicated for each Instrument in the
Contract Specification, and the following
conditions must be satisfied:

a) for a Stop Loss Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no lower
than the Ask price plus the "Limit & Stop
Levels" value set for this Instrument;

b) for a Take Profit Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no higher
than the Ask price minus the "Limit & Stop
Levels" value set for this Instrument;

c) for a Stop Loss Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no higher
than the Bid price minus the "Limit & Stop
Levels" value set for this Instrument;

d) for a Take Profit Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no lower
than the Bid price plus the "Limit & Stop
Levels" value set for this Instrument;

e) for a Buy Limit Order: the current market
price is considered the Ask price and the Order
must be placed no higher than the Ask price
minus the "Limit & Stop Levels" value set for
this Instrument;

f) for a Buy Stop Order: the current market
price is considered the Ask price and the Order
must be placed no lower than the Ask price
plus the "Limit & Stop Levels" value set for this
Instrument;

g) for a Sell Limit Order: the current market
price is considered the Bid price and the Order
must be placed no lower than the Bid price

5.10. Ilpu nojayve pacrnopsKeHUA Ha
pa3merenue «Stop Loss» u/wmnu «Take Profit»
opZiepa Ha OTKPBITYIO NTO3UIINIO WIN
OTJIOXXEHHOI'O OpZiepa pacCTOAHME B IyHKTax
MeX/ly yPOBHEM yCTaHaBINBaeMOI'o opZepa U
TeKyIIel phIHOYHOM 1IeHOH He JOIKHO OBITh
MeHblIe mapameTpa «Limit & Stop Levels»,
YKa3aHHOTO B CHeIMUKAINY KOHTPAKTA I
JAHHOI'O MHCTPYMEHTA, Y IPH 3TOM JOJDKHBI
OBITh YZIOBIETBOPEHE! CJIEAYIONINE YCIOBHUA:

a) i opZepa «Stop Loss» Ha KOPOTKYIO
TO3ULINIO: TEKYIel PPIHOYHOM I[eHOU
cuuTaeTcs 1eHa Ask, ¥ opziep He Z0KeH
OBITH pa3MellleH HUXKe, yeM IeHa Ask rioc
3HaveHue «Limit & Stop Levels» aa
JTAHHOTO MHCTPYMEHTA;

b) mns opaepa «Take Profit» Ha KOPOTKYIO
MO3ULINIO: TEKYIIeN PRIHOYHOM I[eHOU
cuuTaercs 1ieHa Ask., ¥ opzep He I0/DKeH
OBITh pa3MeIleH BhIIIE, YeM IieHa Ask
MUHYyc 3HadeHHUe «Limit & Stop Levels» msa
JAHHOT'O MHCTPYMEHTA;

¢) Ans opepa «Stop Loss» Ha AJTMHHYIO
MO3UIINIO: TEKYIlel PEIHOYHON IIeHOM!
cuuTaercs 1ieHa Bid, u opzep He foKeH

OBITh pa3MelleH BhIIIE, YeM IieHa Bid MuHyc

3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

d) ans opaepa «Take Profit» Ha JIUHHYIO
TIO3ULINIO: TeKYIel PRIHOYHOM I[eHOU
cuuraeTcd lileHa Bid, u opzep He HomkeH
OBITH pasMelleH HiXKe, 4eM IieHa Bid moc
3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

e) i opZiepa «Buy Limit» Tekyteit
PBIHOYHOM IIeHOM cuuTaeTcs IeHa Ask, u
op/iep He J0o/KeH ObITh pa3MellleH BhIIIe,
yeM 1leHa Ask MuHyc 3HaueHUe «Limit &
Stop Levels» 11 aHHOTO MHCTPYMEHTA;

f) ansa opaepa «Buy Stop»: TeKyIei
PBIHOYHOM IIeHOM cuuTaeTcs 1eHa Ask, u
op/iep He JOo/KeH ObITh pa3MellleH HIKE,

yeM 11eHa Ask riroc 3HaueHue «Limit & Stop

Levels» /11 JaHHOTO UHCTPYMEHTA;

g) Ans opAepa «Sell Limit»: Texymieit
PBIHOYHOM LIeHOM cunTaeTcs IieHa Bid, u
opZep He 0/UKEH ObITh pa3MelleH HUXKe,



plus the "Limit & Stop Levels" value set for this
Instrument;

h) for a Sell Stop Order: the current market
price is considered the Bid price and the Order
must be placed no higher than the Bid price
minus the "Limit & Stop Levels" value set for
this Instrument.

5.11. When giving an Instruction to place an If-
Done Order on a Pending Order, the difference in
Pips between the If-Done Order Level and the
Pending Order Level must be no less than the "Limit
& Stop Levels" parameter indicated for each
Instrument in the Contract Specification, and the
following conditions must be satisfied:

a) A Stop Loss Order on a Buy Limit or Buy
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument;

b) A Stop Loss Order on a Sell Limit or Sell
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

c) A Take Profit Order on a Buy Limit or Buy
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

d) A Take Profit Order on a Sell Limit or Sell
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument.

5.12. Limit and Stop levels are indicated on the
Company’s site in the “Contract Specification”
section.

5. 13. Limit and Stop levels may be changed:

yeM IieHa Bid miroc 3HaueHue «Limit & Stop
Levels» 111 JaHHOTO MHCTPYMEHTA;

h) ans opaepa «Sell Stop»: Tekyei
PBIHOYHOM LIeHOM cunTaeTcs IeHa Bid, u
opZep He I0JDKEH OBITh pPa3MellleH BhIIIe,
4yeM IleHa Bid munyc 3HaueHue «Limit &
Stop Levels» 111 JaHHOTO UHCTPYMEHTA;

5.11. Ilpu otzade pacnopsa:KkeHUA HA
pasmeleHue opaepos «If Done» Ha OT/IO>KeHHBIN
opaep KiveHT fo/DKeH yYUTHIBATD, YTO pasHULA
MeXIy ypoBHEM opepoB «If Done» u ypoBHEM
CaMoro OTJIOXKEeHHOTO OpJiepa He ZIOJKHA OBITh
MEeHbIIIEe, YeM KOJIUYECTBO ITYHKTOB, YKa3aHHOE B
napameTpe «Limit & Stop Levels» cnerudukanyu
KOHTpAKTa g JAHHOI'O UHCTPYMEHTA, U IIPU
3TOM /IOJDKHBI OBITh YZIOBJIETBOPEHHI CIIEAYIOLIIE
YCIIOBHUA:

a) opzep «Stop Loss» Ha OTIOKEHHBIN
opzep «Buy Limit» mmm «Buy Stop» He
JOJDKEeH OBITh pa3MelleH BHIIIe, YeM
YPOBEHB OTJIOKEHHOT'0 OpZiepa MUHYC
3HayeHUe «Limit & Stop Levels» mna
JAHHOT'O MHCTPYMEHTA;

b) opaep «Stop Loss» Ha OTJIOKEHHBIN
opazep «Sell Limit» unu «Sell Stop» He
ZI0JKeH OBITh pa3MellleH HUXKe, YeM
YPOBEHb OTJIO}KEHHOTO OpZepa ILII0C
3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

c) opzep «Take Profit» Ha OT/I0KEeHHBIHM
opzep «Buy Limit» wmu «Buy Stop» He
JODKEH OBITh pa3MellleH HIDKE, YeM
YPOBEHB OTJIOXKEHHOTO OpZepa ILTI0C
3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

d) opaep «Take Profit» Ha OTJIOXKEHHBIN
opaep «Sell Limit» wiu «Sell Stop» He
JODKEH OBITh pa3MellleH BHIIIE, YeM
YPOBEHB OTJIOXKEHHOTO OpZepa MUHYC
3HavyeHHe «Limit & Stop Levels» s
ZIAHHOTO UHCTPYMEHTA;

5.12. «Limit & Stop Level» ykazan Ha Caiite
Kommnauuu B paszeie «CrerubuKanuu

KOHTPAKTOB».

5.13 «Limit & Stop Level» MO)keT U3MEHATHCA
Tpu:
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a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

5.14. An Instruction to place an Order shall be
deemed executed and the Order shall be deemed
placed once the corresponding record appears in
the Server Log-File.

5.15. Each Pending Order is assigned with a Ticker.

5.16. An Instruction to place an Order shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

5.17. The Dealer shall have the right to decline an
Instruction to place an Order should, while
processing this Instruction, the current Quote reach
a level at which at least one of the conditions of
either clause 5.10 or 5.11 be breached.

Order Modification and Deletion

5.18. To give an Instruction to modify Pending
Order parameters (the level of the Pending Order
and/or If-Done Orders), the Client shall specify the
following required parameters:

a) Ticker;
b) Pending Order level,

c¢) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

d) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting an Order via the Client
Terminal without using an Expert Advisor, the

a) PBIHOYHBIX YCJIOBUAX, OTIMYHBIX OT
HOPMAaJIbHBIX;

b) upe3BBIYaliHON CUTYyaIUU;

C) HacTymwieHUuH Gpopc-MarKOPHBIX
06CTOATELCTB.

5.14. PacniopsixeHue Ha pasMellleHUe opzepa
CUUTAETCs UCIIOJTHEHHBIM, a OPZep CUUTAEeTCA
pasMelleHHbIM II0CJIe TTOABAeHUA
COOTBETCTBYIOIIEH 3aMKCcHU B JioT-daliie cepBepa.

5.15. KaxxgoMy OT/I0:KeHHOMY OPZEpPY
IIpUCBauBaeTCA TUKED.

5.16. PacniopsxxeHue Ha pa3MeleHue opZepa
6yZeT OTKJIIOHEHO JUIEPOM, €CTU OHO TIOCTYIIUT
Ha 06paboTKy [0 IOSBJIEHNUS IEPBOI KOTUPOBKU
B TOPTOBOI I1aTdhopMe Ha OTKPBITHUHU PhIHKA.
[Ipu 5TOM B OKHE KJIMEHTCKOTO TEpMUHAIA
nosiBUTCA coobienue «Off quotes» / «HeT 1ieH».

5.17. lunep BIpaBe OTKJIOHUTD paclopsKeHue
Ha pasMelleHye opZepa, ecyId TeKyIasa
KOTHPOBKa B Mpoiiecce 06paboTKu
pacropsKeHUs JOCTUTHET TaKOTO YPOBHS, TIPU
KOTOPOM OyZIeT HapyIIeHO XOTs 6B OZHO U3
ycmoBu# .. 5.10, 5.11.

Moaudukaiua 1 yaaJaeHue opiepoB

5.18. Ilpu nozave KireHTOM pacnops:keHHUA Ha
MOAUPUKAINIO TAPAMETPOB OTIOKEHHBIX
opZiepoB (ypoBeHb OTJIOKEHHOI'0 opZiepa U/WUin
opzepoB «If-Done» Ha JaAHHBIN OTI0KEHHbIH
opZep) JODKHBI OBITh YKa3aHBI CIeAyIOIIre
rmapaMeTphl:

a) TUKeD;
b) ypoBeHB OT/IO)KEHHOTO OpZepa;

¢) ypoBeHb «Stop Loss» opzepa. 3HaueHUe
0.0000 osHauvaer, 4yTO «Stop Loss» He
BhICTaBJIAETCA (WIIN YAAIAETCH, eCTU OH OBUT
BBICTaBJIEH paHee);

d) yposens «Take Profit» opzepa. 3HaueHue
0.0000 osHauaer, uro «Take Profit» He
BBICTaBIAETCA (WK yAATISAETCSA, €U OH ObLT
BBICTaBJIEH paHee).

[Ipu HempaBWJIBHOM 3HaUYE€HUY OJHOTO WU
HECKOJIbKUX ITapaMeTpOB B cIy4yae
pasMelneHus/ MoAUPpUKAINN/ YA€ HUS
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Instruction will be declined and the “Modify...”

button will remain inactive.

5.19. To give an Instruction to modify Stop Loss
and Take Profit Orders on an Open Position, the
Client shall specify the following required
parameters:

a) Ticker;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting Orders via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”
button will remain inactive.

5.20. To give an Instruction to delete a Pending
Order, the Client shall specify its Ticker.

5.21. An Instruction to modify or delete an Order
shall be deemed executed and the Order shall be
deemed modified or deleted once the
corresponding record appears in the Server Log-
File.

5.22. An Instruction to modify or delete an Order
shall be declined by the Dealer if it precedes the
first Quote for this Instrument in the Trading
Platform at Market Opening. In this case, an “Off
quotes” message will appear in the Client Terminal
Window.

5.23. The Dealer shall have the right to decline an
Instruction to modify or delete an Order should,
while processing, the Order be placed in the Queue
to be executed in accordance with clause 5.25.

5.24. Should the processing of an Instruction to
modify or delete an Order be completed only after

OTJIO}KEHHOTO OpZiepa Yepe3 KIMEeHTCKUHI
TepMUHaJ 6€3 UCTI0Ib30BaHUA COBETHUKA
pacropsikeHue 6yJeT OTKJIOHEHO 1 KHOIIKa
«Modify...»/«/I3MEHUTB...» OCTAHETCS
HeaKTUBHOM.

5.19. Ilpu nozayde pacrnops>KeHUA Ha
MoAuPUKAIIIO OpAepoB «Stop Loss» u «Take
Profit» Ha OTKpHITYIO mo3uIuio KnreHntom
JOJDKHBI OBITh YKa3aHBI CIeyIolre IapaMeTphl:

a) TUKeD;

b) ypoBeHs «Stop Loss» opzaepa. 3HaueHUe
0.0000 osHauaert, 4TO «Stop Loss» He
BBICTaBJIsIETCA (WM YAAISAETCS, €CTH OH OBUT
BEICTaBJIeH paHee);

c¢) ypoBeHb «Take Profit» opzepa. 3HaueHue
0.0000 osHauaer, uto «Take Profit» He
BBICTaBIsETCS (WIN YAAIAETCA, €CTA OH OBUT
BBICTaBJIEH paHee).

I[1pu HenmpaBUWJIBHOM 3Ha4Y€HUY OJHOTO WIN
HECKOJIbKUX [TapaMeTpoB B cIydae
pasMeleHuA/MoAupUKaY/ yaaleHUS OpAepOB
Yepe3 KJIMEHTCKUI TepMuHai 6e3
HCIIOIb30BaHUA COBETHHKA pacliopshKeHue Oyaer
OTKJIOHEeHO U KHomKa «Modify...»/«/I3MeHUTb...»
ocTaHeTcs HeaKTUBHOM.

5.20. Ilpu nozayve pacrnops:keHUA Ha yAaleHue
OTJIOXKEHHOTO opZiepa KineHTOM f0KeH OBITh
yKa3aH TUKEp yAaIIeMOoTro opJepa.

5.21. PacriopspkeHue Ha MOAUGUKAIIAIO WIN
yZaneHue op/iepa CUUTaeTCs UCIIOTHEHHBIM, a
opJiep CYUTAETC MOAUDUIIMPOBAHHBIM VTN
yZAaJIeHHBIM ITOCJIE TIOSIBIEHUSI COOTBETCTBYIOIIEH
3amucH B Jior-¢daiiie cepBepa.

5.22. PacniopsukeHre Ha MOAUGUKATIVIO WU
yaaneHue opzepa 6yzZeT OTKIIOHEHO AUIEPOM,
€CJIM OHO TIOCTYITUT Ha 06pabOTKY A0 TOSBIEHUS
repBO KOTUPOBKU B TOPrOBOM Iu1aTdpopMe 1o
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU PBIHKA.
[Tpu 3TOM B OKHe KJIMEHTCKOT'O TepMHUHAJa
mosiBuTCA coobinenue «Off quotes» / «HeT 1ieH».

5.23. Jlunep BIIpaBe OTKJIOHUTH PACIIOpAXKEHUE
Ha MOANGUKALNIO WK YAAJIEHUE OpAepa, eCIU B
npoiiecce 06paboOTKM pacmopsKeHUs opAep 6buT
TIOMeIlleH B 0Yepe/ib Ha UCIIOJTHEHNE B
COOTBETCTBHUU C II. 5.25.

5.24. Ecmu miporiecc 06paboTKY pacopshKeHUs
Ha MoAUUKAINIO WIH yAaleHue opziepa ObUt
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the Order is placed in the Queue to be executed in
accordance with clause 5.25., the Dealer shall have
the right to cancel the modification or deletion of
the Order.

Order Execution

5.25. The Order will be placed in the queue to be
executed in the following cases'>:

a) A Take Profit on an Open Long Position
is placed in the Queue to be executed if the
Bid price in the Quotes Flow becomes equal
to or higher than the Order Level;

b) A Stop Loss on an Open Long Position is
placed in the Queue to be executed if the
Bid price in the Quotes Flow becomes equal
to or lower than the Order Level,

c) A Take Profit on an Open Short Position
is placed in the Queue to be executed if the
Ask price in the Quotes Flow becomes
equal to or lower than the Order Level,

d) A Stop Loss on an Open Short Position is
placed in the Queue to be executed if the
Ask price in the Quotes Flow becomes
equal to or higher than the Order Level,

e) A Buy Limit is placed in the Queue to be
executed if the Ask price in the Quotes
Flow becomes equal to or lower than the
Order Level,;

f) A Sell Limit is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or higher than the Order
Level;

2) A Buy Stop is placed in the Queue to be
executed if the Ask price in the Quotes
Flow becomes equal to or higher than the
Order Level,;

3aBepIleH MOCIE TOTO, KaK OpAep ObUI OCTABIEH
B OYepe/ib Ha UCIOJHEHUE COTJIACHO II. 5.25,
Jlunep BIpaBe OTMEHUTb MOANGUKALINIO UK
yIajeHue opzepa.

HcnonHenue opaepos

5.25. Opzep noMmenjaeTca B ouepeJpb Ha
HCIIOMHEHHUE B CIEAYIOIUX CTydasnx '®:

a) opaep «Take Profit» mo oTKphITOMH
JUITHHO MO3UIMK TIOMEIAETCS B
ouyepeb Ha UCIIOTIHEHUE, ecTH IleHa Bid
B IIOTOKE KOTHPOBOK CTaHET PaBHOU WU
BBIIIE YPOBHS OPZEPA;

b) opazep «Stop Loss» Mo OTKPHITOH
JUIMHHOM MO3UIIY TIOMeIIAeTCs B
ouyepeb HA UCIIOJIHEHUE, ecTH IleHa Bid
B IIOTOKE KOTHPOBOK CTaHET PaBHOH WIU
HIDKE YPOBHS OPZepa;

c) opaep «Take Profit» Mo OTKpHITOR
KOPOTKOI TIO3UITUY TTOMEIAeTCs B
ouepe/ib Ha UCIIOMHEHNE, ey TleHa Ask
B ITOTOKE KOTUPOBOK CTaHET PABHOM WU
HIDKe YPOBHSI Op/iepa;

d) opaep «Stop Loss» IO OTKPHITOM
KOPOTKOI TIO3UI[MH ITOMEIIAETCS B
o4epeZib Ha UCIIOJHEHUE, e IieHa Ask
B IIOTOKE KOTHPOBOK CTAHET PaBHOMU WX
BBIIILIE YPOBHS OPZEPA;

e) opzep «Buy Limit» momeaeTcs B
ouepe/ib Ha UCIIOJIHEHUe, ecyIy IjeHa Ask
B IIOTOKE KOTHPOBOK CTAaHET PaBHOM WIN
HIDKE YPOBHS OPZepa;

f) opaep «Sell Limit» moMemnaercs B
ouepe/b Ha UCIIOJIHEHUE, ecH IleHa Bid
B ITOTOKE KOTHUPOBOK CTAaHET PABHOM WU
BBIIIIE YPOBHSA OPZEPa;

g) opzep «Buy Stop» nomeniaeTcs B
odepeJib Ha UCIOJMHEHUE, ey IleHa Ask
B [IOTOKE KOTUPOBOK CTAHET PABHOMW MU
BBIIIIE YPOBHSA OPAEPA;

15 In charts in the Client Terminal, the high point on a bar or candle is the maximum Bid price and the low point on a bar or candle
is the minimum Bid price. The minimum Ask price is the low point on a bar or candle plus the spread. The maximum Ask price is

the high point on a bar or candle plus the spread.

16 CietyeT UMETH B BUZLY, 9TO Ha rpad¥iKe B KIMEHTCKOM TePMUHaJIe MaKCUMAaJIbHAs [leHa 6apa WK CBEYH - 3TO MAKCHMATbHBINA
Bid, a MuHUMasbHAs IleHa 6apa WK CBeYM — 3TO MUHUMaIbHbIH Bid 3a mepuoz Bpemenu. MuHuManbHbii Ask 3a meprog paBeH
MUHUMAaJIbHOMU LIeHe 6apa WK CBEYH IUTIOC CIIpa. MakcuMaibHbli Ask 3a eprozi paBeH MakCUMaJIbHOM LieHe 6apa WK CBeYU

IUTIOC CIIP3J.
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h) A Sell Stop is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or lower than the Order
Level.

5.26. Once the Pending Order is placed in the
Queue in the order to be executed, the Server
automatically checks whether the Free Margin is
sufficient to open the position:

a) The new position is provisionally added to
the list of Open Positions;

b) The new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification'’;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new Position, are calculated at the current
market prices;
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d) The new “Free Margin”" is calculated;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the Order will
be executed and the position will be
opened. This opening will be
accompanied by a corresponding record
in the Server Log-File and the position
opened will hold the same Ticker as the
Pending Order that opened the
position;

h) opazep «Sell Stop» momemaeTcs B
o4epezib Ha UCIIOJHEHUE, e IleHa Bid
B IIOTOKE KOTUPOBOK CTAHET PAaBHOU WU
HIUKe YPOBHSA OpZepa.

5.26. IIpu nocTyIuleHUY Ha UCIIONHEHYe
OTJIOXKEHHOT'O OpZiepa Ha cepBepe
aBTOMaTUYECKU IIPOMCXOLUT IIPOBEPKA
COCTOSAHMA TOProBOI'0 cYeTa Ha Hajuyue
CBOOOHON Map>KU I10Z OTKPHIBAEMYIO ITO3UIIUIO:

a) B CIIUCOK OTKPBITHIX TO3ULIUHN YCIOBHO
Z00aBIIAETC HOBAs MO3UIIUS, OTKphIBaeMast
10 3TOMY OTJIO}KEHHOMY OPZEPY;

b) onpeznenseTcs HOBHIH pa3Mep
HEOOXOAMMOMN MapKH «New marginy s
COBOKYITHOH KJIMEHTCKOMU MTO3UINH,
BKJIIOYAs YCIOBHO Z06aBIEHHYIO HOBYIO
[IO3UIIUIO, [T0 TEKYIIUM PIHOYHBIM LIleHaM
Ha MOMEHT IIPOBEPKU'S;

C) PACCYUTHIBAIOTCS 10 TEKYLTIM
PBIHOYHBIM I[eHaM IUIaBaoLIe
TIPUOBUTH/YOBITKY TI0 BCEM OTKPHITHIM
MTO3UIUAM, BKJIIOYas YCJIOBHO 06aBIEHHYIO
HOBYIO [TO3ULIUIO;

d) paccunTriBaeTcA HOBHIH pasMep
cBo6oAHOM Mapku «free margin»2’;

e) ecu

e «free margin» 6oJblIIe UM paBHA
HYJIIO ¥ CyMMapHasi KJIHMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
J06aBIeHHON O3ULIMU He
MIPEBBIIIAET YCTAHOBIEHHOE
orpaHUYeHUeE IO JAHHOMY THUITY
cyeTa, opJep UCIONHAETC U
MO3ULIKs OTKpBIBaeTcs. VicrmoHeHue
opZepa COIPOBOXKAAETCS
COOTBETCTBYIOIIEH 3aMHChIO B JIOT-
datine cepBepa, IIpU 3TOM MTO3ULIHS,
OTKpHITas UCTIOJHEHUEM

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin

calculation can be found on Alpari’s website in the “Help” section..

18 Tl IOKMPOBAHHBIX TIO3UIIUI — UCTIONb3yeTcs napamerp «hedged margins, Ui HeJIOKMPOBaHHBIX MO3UIUH — TapaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U

IpUMep pacdyeTra IpHBeZieH B pasgerte «CIIpaBKa» Ha caiite Asbrapu.

!9 Free Margin = Balance - New Margin + Floating Profit - Floating Loss

20 free margin = balance — new margin + floating profit - floating loss
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e “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this
type of account, the Order will be
canceled. This cancellation will be
accompanied by a corresponding record
in the Server Log-File;

e “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position and
delete the Pending Order.

5.27. An Order is deemed executed once the
corresponding record appears in the Server Log-
File.

5.28. All pending orders and “If-Done” orders are
executed by the Dealer at the stated price or at the
price available at the moment of execution. The
price at which the order is executed may differ from
the Order Level.

5.29. If the order level of a pending order or “If-
Done” order falls within a Price Gap at market
opening or in the Quotes Flow, the order will be
filled by the Dealer at the stated price or the price
available at the moment of execution. The price at
which the order is filled may differ from the stated
price.

6. Stop Out

6.1. Stop Out levels are indicated on the Company’s
site in the “Contract Specification” section.

6.2. The Dealer reserves the right to close the
Client’s Open Positions without the consent of the
Client or any prior notification if the Client’s Equity
falls below the Stop Out level.

6.3. The Margin Level is monitored by the Server.
In the event that the conditions of clause 6.2. are
fulfilled, the Server will generate an Instruction to
forcefully close a position (Stop Out). A Stop Out is
executed by the market Quote in the order of
priority in the Queue of Client Instructions.

OTJIOKEHHOTO Op/lepa, COXPaHsET 3a
co60i1 THKep OTIOXKEHHOTO OPZepa;

o «free margin» 6oJbIIIe WM paBHA
HyJIIO U CyMMapHas KJIueHTCcKas
MIO3UIIUA C Y4€TOM YCJIOBHO
Z06aBIeHHOH ITO3ULIUY IIPEBHIIAET
yCTaHOBJIEHHOE OI'paHUYeHUe [0
JAHHOMY THUILy cYeTa, OpZep
oTMeHsAeTcA. OTMeHa opZepa
COIIPOBOKJAETCA COOTBETCTBYIOIE
3aIMChIO B JIoT-daline cepBepa;

o «free margin» MeHblIIe HYJIA, AUIED
BIIpaBe He OTKPHIBATH ITO3UIUIO U
VAAJIUTh OTJIOKEHHBIN opzep.

5.27. Opzep cunTaeTcsa UCIOTHEHHBIM [10CIe
MOSIBJIEHHA COOTBETCTBYIOLIE! 3aMKCH B JIOT-
daiine cepBepa.

5.28. Bce oT/0KeHHEBIE OpAepa U opaepa «If-
Done» ucnonxsaioTcaA JluiepoM 110 3asBIeHHOM
LeHe yu0O0 110 IieHe, JOCTYITHON Ha MOMEHT
HCIIOJIHEHNA OpAepa, IIpU 3TOM LieHa
HCIIOJIHEHNA MOXeT OTJINYaThCA OT YPOBHA

opzepa.

5.29. Eciiv ypoBeHb OTJIOKEHHOT'0 OpZiepa Wi
opzepa «If-Done» mmomazaeT B IIeHOBO pa3phiB
Ha OTKPBITUM PBIHKA WU/ B IIOTOKE KOTHPOBOK,
opZepa UCIIOJMHAITCA JJyiepoM 1o 3asBJIeHHON
LeHe 00 10 I[eHe, JOCTYITHON Ha MOMEHT
HCIIOJIHEeHUA opZepa. LleHa ucriosHeHNA MOKeT
OT/INYAThCA OT YPOBHA opZepa.

6. IIpuHyAUTENIbLHOE 3aKPhITHE TTO3ULUHI

6.1. YpoBHb Stop Out ykazaH Ha CaiiTe
Komnanuu B paszeie «Crerubukauu
KOHTPAKTOB».

6.2. [lusep nMeeT IpaBo Ha IPUHYAUTEIbHOE
3aKpBITHE OTKPHITBHIX Ho3unuii Kiimenra 6e3
COTJIACHS U KaKOTr'0-M00 NpeiBapUTENHHOTO
yBeZioMJIeHus, eciu Equity onmycTuTea Huke
ypoBHA Stop Out.

6.3. YpoBeHb Map:ku KOHTPOJIIUPYETCS CEPBEPOM,
KOTOPBIH, B CIy4yae HCIIOJHEHUS YCIOBUA 11.6.2,
reHepupyeT pacnopspKeHUe Ha IPUHYAUTeNbHOe
3akpriThe nmo3unuu (Stop Out). Stop Out
HCIIOJIHAETCA [I0 PPIHOYHOY KOTUPOBKE B
opsiiKe O01el ouepesy C PACIOPSKEHUIMU
Kinentos. KimeHT corianaeTcs ¢ TeM, YTO IjeHa
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The Client agrees that the price at which the Order
is executed may be different from the Quote at
which the Stop Out Instruction was generated. A
forced close of a position is accompanied by a
corresponding note in the “Log-File” marked as
“Stop-Out”.

6.4. Should the Client have several Open Positions,
the first position to be placed in the Queue for
involuntary closure is the position with the highest
Floating Loss.

6.5. The Dealer shall guarantee that the execution

of Stop Out for the last position, in accordance with

clauses 6.2-6.3, will not result in negative Equity?’
on the Client's Trading Account.

6.6. Should the execution of Stop Out result in
negative Equity on the Client’s Trading Account,
there shall be compensation made to bring the
Equity to $0.

6.7. Should the execution of Stop Out result in a
negative Balance on the Client's Trading Account
and there are credit funds on this Trading Account,
the Dealer shall have the right to bring the negative
Balance to O at the expense of the credit.

6.8. Transactions are executed in “Close Only”

mode for Contracts for Difference on Futures which

are approaching the expiry date of the underlying
asset. The Dealer shall inform the Client of the date
when “Close Only” mode begins through Trading
Platform internal mail and/or by posting the
information on Alpari's website.

The Dealer shall forcefully close all positions that
remain open on the expiry date of the underlying
future contract, at the last Quote of the last trading
session for this Contract for Difference:

a) Long positions at the Bid price;

HCIIOJIHEHUA MOXeT OTINYaThCsA OT KOTHPOBKY,
IIpYU KOTOPO# OBLIO CreHEPUPOBAHO
pacnopsxeHue Ha Stop Out.

[IpUHYAUTEIBHOE 3aKPHITHE TIO3UIIAN
COITPOBOXAAETCA COOTBeTCTByIOH.[eﬁ 3allUChIO B
Jior-daiine ceppepa ¢ KOMMEHTapreM «Stop
Out».

6.4. Ilpy Ha;muuy y KiimeHTa HeCKOJIbKUX
OTKPBITBIX ITO3ULINH IIEPBOI TOMeIaeTcs B
ouepeZib Ha MPUHYAUTEIbHOE 3aKPHITHE TO3UISA
¢ HaubOIBITUMHU IIaBAIOIIUMH YOBITKAMHU.

6.5. [luiep rapaHTUPYET, 9TO IPUHYAUTETLHOE
3aKpBITHE, B COOTBETCTBUM C II.II. 6.2-6.3,
nocsiejHe i MO3UIIMH He TIPUBEZET K
OTPHUIATEILHOMY COCTOAHMUIO®? TOProBOro cyera.

6.6. Ecoi mpuHyuTeIbHOE 3aKPBITHUE IPUBEJIO K
OTPHUIIATETBHOMY COCTOSTHUIO TOPTOBOTO CYETA,
TO Ha TOPTOBBIN cueT KiimeHTa HaYMCIAeTCs
KOMIIEHCAIHsA, 32 CYET KOTOPO# cpesicTBa
(equity) Ha cyeTy AOBOZATCA 0 HYJIA.

6.7. Eciii IpUHYZAUTEIbHOE 3aKPBITHE IIPUBEJIO K
OTpUIIaTeIbHOMY COCTOSTHUIO TOPI'OBOT'O CUeTa,
IIPY 3TOM Ha cUYeTe UMEIOTCS KpeAUTHEIE
CpeZCTBa, TO AUIep UMeeT IIPaBo I0BECTU
OTpULIATEIbHEIN 6asaHC [0 HyJIA 32 CUeT
KpeauTa.

6.8. ITo KOHTpaKTaM Ha pa3HUILY Ha GbIOYepCH
TIpY MIPUOIMKEHUU AAThl UCTeYeHUA 6a3UCHOTO
aKTHBa COBepIIEHIE TOPTrOBBIX OIepaIuii
nepeBoguTcA B pexxuM «Close Only» (Tompko
3aKpeITHe mo3unnii). O gaTe mepeBoa B peXxuM
«Close Only» lunep 3apanee nHGOpMUpPYET
KimmeHTa myreM pasmeleHus nHGOpManuy Ha
caiite AlbIiapy U/WIn PaCcChUIKOU IO
BHyTpeHHel IIoYTe TOPTOBOH IIaTGOPMEL.

[To3umu, OTKPHITEIE HA ATy UCTEYeHUA
6a3ucHOro GppI0YepCHOTO KOHTPAKTA,
MIPUHYUTEIHHO 3aKphIBaoTCA Jriepom 1o
mocyieiHel KOTUPOBKE MTOCIeJHETO TOPTOBOTO
JHS JUIS1 9TOTO KOHTPAKTA Ha Pa3HULLY:

a) JUIMHHBIE TTO3ULIMY 110 IieHe Bid;

21 Equity< 0
22 Cpezcrsa (equity) < 0
29



b) Short positions at the Ask price.

6.9. The Dealer shall have the right to forcefully

close any Open Positions of the Client without prior

notification should it be required when handling a
Dispute in accordance with clause 9 of these Terms
of Business.

7. Communications

7.1. In order to communicate with the Client, the
Dealer may use:

a) Trading Platform internal mail,

b) email;

¢) facsimile transmission;

d) telephone;

e) post;

f) Alpari’s website.
The Dealer will use Client contact details as
specified when opening an account, or updated in
accordance with clause 7.3 of these Terms of
Business. The Client shall agree to accept any
correspondence from the Dealer at any time.
7.2. Any communications sent to the Client

(documents, notices, confirmations, statements
etc.) are deemed received:

a) if sent by email, within one hour after
emailing it;

b) if sent by Trading Platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of
transmission,;

d) if by telephone, then once the telephone
conversation has been finished;

e) if sent by post, seven calendar days after
posting it;

b) KOpoTKHe TO3UINH 10 IleHe Ask.

6.9. [lvtep MMeeT MPaBO Ha IPUHYAUTETBHOE
3aKPBITHE JIIOOBIX OTKPBITHIX MO3uIui KireHTa
6e3 coryacus ¥ KaKoro-1rbo MmpeBapruTeIbHOTO
YBEJOMJIEHUA B IIPOLIECCEe YPETryINPOBaHUA
CIIOPHOM CUTYallUM B COOTBETCTBUU C pa3ziesioM 9
JaHHoro PersiameHTa.

7. KoMMyHuKauumn

7.1. lnnep MOKET UCII0JIb30BaTh JJIA CBA3U C
KnuenTtom:

a) BHYTPEHHIOIO NTOYTY TOProBOH
w1aTGOPMBI;

b) a/1eKTPOHHYO MTOYTY;

¢) GaKCUMUWIBHYIO CBS3b;
d) Tenedomn;

€) TTOYTOBBIE OTIIPABJIEHNUS;

f) o6BaBIeHME B paszeie «HoBocTu
KOMITAHMM» Ha cafiTe AJbIIapy.

Jlunep GyZeT UCTIOIb30BaTh PEKBU3UTHI KiineHTa,
YKasaHHBIE [IPU OTKPBITUU CYeTa WIN
H3MeHeHHbIE B COOTBETCTBUH C II. 7.3 JaHHOTO
PersamenTa. KiineHT coramaeTcs IpyuHUMaTh
coobiieHus ot Jlunepa B 060e BpeMs.

7.2. Jliobast KOppeCHoHAeHIHA (JOKYMEHTHI,
0OBSBIEHNS, YBEAOMIEHHS, TOATBEPKAECHMUS,
OTYETHI U [Ip.) CYUTAETCS TOJIydeHHOM

KnuenTtom:

a) CIyCTs OAMH Yac Mocjie OTIPaBKU Ha ero
3JIEKTPOHHBIN azpec (e-mail);

b) cpasy ke mocse oTIIpaBKH I10
BHYTPEHHEMN TTOYTE TOPTOBOH TIATHOPMBL;

C) cpas3y [ocye OTIIPaBKHU IO GaKcy;
d) cpasy nociie 3aBepiieHus TeaepOHHOTO
pasroeopa;

€) uepe3 ceMb KaJleHAapHBIX JHeH ¢
MOMEHTA IIOYTOBOTO OTIIPAB/IEHNST;
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f) if posted on the Company News Webpage,
within one hour after it has been posted.

7.3. The Client shall notify the Dealer immediately
of any change in the Client's contact details.

7.4. Transactions shall be confirmed by email on
the next Business Day after their execution. If the
Client has reason to believe that there is a mistake
in the confirmation or simply did not receive any
confirmation (though the Transaction was
executed), the Client shall be obliged to lodge a
complaint with the Compliance Department in
accordance with clause 8.

7.5. On the first day of each month, the Client shall
receive a statement by email on all Transactions
completed during the previous month.

7.6. The Client acknowledges that any telephone
conversation between the Client and the Dealer
may be recorded magnetically or electronically.
Such recordings shall be and will remain the sole
property of Dealer and constitute evidence of the
Client’s Instructions.

8. Procedure for Dispute Resolution

Complaint Procedure

8.1. Should any Dispute arise where the Client

reasonably believes that the Dealer, as a result of
any action or failure to act, breaches one or more
terms of these Terms of Business, the Client shall

have the right to lodge a complaint with the Dealer.

Complaints should be received by the Company
within 2 (two) Business Days of the grievance
arising.

8.2. To file any complaint, the Client should
complete the standard form in myAlpari. A new
complaint is assigned with a unique number (TID)
and the Client will be advised of the complaint
status via email, sent from disputes@alpari.ru. All

f) 4yepes wac mocse pa3menieHUA
00bABNIeHNUA B paszeie «HoBocTn
KOMITaHUU» Ha CaliTe Abrapu.

7.3. KineHT 06s13aH HeMeJIEHHO
nporHdopMupoBaTh [unepa 06 U3MEHEHUAX B
KOHTaKTHOH uHpopMaiuu o cebe.

7.4. Kaxzgada toprosas onepauua Kinenra
MIOZATBePKAAeTcs 0OTYeTOM O TOPTOBBIX
orepanusx 3a AgeHb (confirmation), KOTOpbIi
oTmpaBisAeTcsa HA e-mail KimeHTa Ha cieyronuia
pabounii eHsp mocsie JHA UX coBeplneHus. Ecim
KiieHT 0OHApPY>KWI OIINOKY B OTYETE WK HE
IIOJTy4uJI ero (XOTS U COBEpIIal TOPTOBLIE
oreparuu), To oH 06s13aH choOpMyIMPOBATh
IIpeTeH3UIO U OTIPABUTH ee B afgpec OThesa 1o
PaccMOTPEHUIO JKaJI06 U CITIOPOB B COOTBETCTBUU
¢ paszesnoM 8 faHHOro PersmameHTa.

7.5. TlepBOTO YHC/Ia KQXKJOT0 MecAla Ha e-mail
KiireHTa mocTymaeT oT4eT 000 BCeX OTeparuax
3a IpouIeAmui Mecar (statement).

7.6. KimeHT Ipu3Haer, 4To ero TejaepoHHEBIE
MIEPETOBOPHI C JIHyIEpOM MOTYT OBITh 3aIICAHBI
Ha MarHUTHBIE WIN 3JIEKTPOHHBIE HOCUTEIU. DTH
3aI1CH ABJIAIOTCA COOCTBEHHOCTHIO Jlunepa, 1
OHU MOTYT CJIy>KUTb J0Ka3aTeJIbCTBOM IIOZaHHbIX
KnueHToM pacropsikeHUH.

8. I[TopsA0K yperyimpoBaHus CIIOPHBIX
cuTyanui

OdopmiieHne npeTeH3uHn

8.1. B csiyyae BO3HUKHOBEHUSA CUTyalluy, KOTJa
KiueHt cuutaert, uyTo Jlunep B pe3yabrare
KaKoro-Inb0 cBOero AeMcTBUA Uin be3feicTBUA
HapylaeT OAWH Win 60Jiee IyHKTOB JaHHOTO
PernamenTa, KiueHT uMeeT IIpaBo NpebABUTD
Junepy npeteH3uto. [IpeTeH3un IPUHUMAIOTCA B
TedyeHHe JAByX pabouux AHEH ¢ MOMeHTa
BO3HUKHOBEHU OCHOBAHUM I UX
NIpeAbABIeHUA.

8.2. Jlnia npesbABIeHUA IPETEH3NU 110 KaXKIoU
CIIOPHOM CHUTyaluy, KJIUEeHT JO/DKeH 3al0JHUTD
CTaHZAPTHYIO GOPMY B COOTBETCTBYIOIIEM
paszese JlnuHoro kabunera. [IpeTeH3uu
aBTOMAaTHYeCKU IPHCBANBAETCS YHUKAIbHBIN
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complaints filed through any other method (forum,
email, telephone, fax, etc.) will not be taken under
consideration®.

a) When the Client receives an email from
disputes@alpari.ruconcerning the
complaint, the unique identification number
(TID) and subject of the email should be
saved and used for any future
correspondence.

8.3. A complaint must include:
a) the Client’s name and surname (or
company name if the Client is a legal entity);
b) the Client’s login to the Trading Platform,;
c) the date and time of the complaint’s origin
(Trading Platform time);
d) Tickers of all disputed positions and/or
Pending Orders;

e) a description of the Dispute, supported by
reference to these Terms of Business.

8.4. The complaint must not include:

a) emotional description/appraisal of the
Dispute;

b) offensive language;

¢) obscenities or expletives.
8.5. The Dealer shall have the right to reject a
complaint if any of clauses 8.1, 8.2, 8.3 and 8.4 has
been breached.

Server Log-File

8.6. The Server Log-File shall be the main source of
information in the case of any Dispute. Information

HOoMep (TID), 0 YeM KJIMEHTY BbICHUIAETCSA
COOTBETCTBYIOIIIee IIOATBEPKeHHeE C azpeca
disputes@alpari.ru. Bce mpeTeH3uH,
NpeAbsIBIeHHbIE UHBIM 00pa3oM (B popyme, 1o
e-mail, o Tesrepony, dakcy u T.4.), K
PacCMOTPEHUIO He IPUHUMAIOTCA?,

a) MowIeAyroIIas ePenucKa Mo JaHHON
CTIIOPHO¥ CUTyaIuy BeZieTcs o e-mail ¢
COXpaHEeHHEeM TEMBI U YHUKAJILHOTO
Homepa (TID) nuceMma.

8.3. IlpeTeH3uA AODKHA COAEPKATD:
a) umsa u pamwuro Knvenra (wm
HasBaHUe KOMIIaHuH, ecinu KnueHt —
IOPUNYECKOE JIUIIO);
b) morun KireHTa B TOProBoii miaThopMme;
) ZIaTy U BpeMs BO3HUKHOBEHUSA
po6JeMHOM cuTyaluu (1o BpeMeH!

TOProBOH IIaTGOPMBI);

d) TUKepHI BceX OCMTapUBAEMBbIX TIO3UIUI
1/WIY OTJIOXKEeHHBIX OPJIePOB;

€) OoIMCcaHue CyTH CIIOPHOH CUTYAIUK CO
CCBUIKOM Ha IIyHKT/TIyHKTH HACTOSIIETO
PersiameHTa, KOTOPBIE, IO MHEHUIO
KimeHTa, 65UIM HAapYIIEHBL.

8.4. [IpeTeH31sa He JOJDKHA COAEPKATh:

a) SMOIIMOHAIBHYIO OLIEHKY CIIOPHOH
CUTYyallWH;

b) ockop6uUTeNbHBIE BHICKA3bIBAHUS;

C) HEHOPMATUBHYIO JIEKCHUKY.
8.5. /lunep BrpaBse OTKJIOHUTD NIPETEH3UIO B
cydae HecoOJTIo/IeHUs YCIOBUM, YKa3aHHBIX B
n.a. 8.1, 8.2, 8.3 u 8.4.

Jlor-daiin cepBepa

8.6. [Ipu paccMoTpeHNU CIIOPHOM CUTYyaluu
OCHOBHBIM ICTOYHUKOM MHGOPMALIUU SBJISIETCS

23 Disputes on demo- and contest accounts will be resolved in conjunction with the Technical Support Department (correspondence
can be sent to support@alpari.ru, contest@alpari.ru, or by any other means mentioned on Alpari's website on the “Contacts” page).

24 CriopHble CUTYAIUH TI0 ZIEMO - ¥ KOHKYPCHBIM CY€TaM Pa3pelnarTes myTeM obpamienvist B Cyk6y TeXHUUeCKOU moAMepKku (Ha
e-mail support@alpari.ru, contest@alpari.ru, Wi UHbBIM cIocO60M, YKa3aHHBIM Ha caiiTe AsbIlapy B pasgeiie «KOHTaKThI»).
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from the Server Log-File has absolute priority over
all other arguments in consideration of the Dispute,
including the Client Terminal Log-File®.

8.7. Should there be no relevant record in the
Server Log-File supporting the Client’s grounds for
the complaint, an argument referencing the
existence of such a record shall be considered
invalid.

Indemnification

8.8. The Dealer may resolve all Disputes by:

a) crediting/debiting compensation to/from
the Client’s Trading Account, accompanied by
a corresponding note with an
“Indemnification” remark;

b) reopening erroneously Closed Positions;

c) deleting erroneously Opened Positions or
placed Orders.

Dispute resolution shall be at the sole discretion of
the Dealer, who in each case shall have the right to
choose one of the methods described in clause 9 of
these Terms of Business.

Disputes not covered under these Terms of Business
shall be resolved in accordance with common
market practice and the Dealer’s judgment on a fair
resolution of the Dispute.

Should the Quotes Flow be interrupted due to
software and/or hardware failure, all decisions in
respect of the Dispute shall be made based on
synchronized Quotes in accordance with clause
2.22 of these Terms of Business.

nor-daiin cepeepa. [Ipu sToM MHPOpPMAIKA U3
Jsior-aiina ceppepa uMeeT 6e3yCTOBHbIN
MIPUOPUTET IO OTHOIIEHUIO K IPYTUM
apryMeHTaM IPY PaCCMOTPEHUU CIIOPHOMN
CUTyalMH, B TOM YKCJIE U TI0 OTHOLIEHUIO K
uHdopMaImu 13 Jor-paiiia KIMEHTCKOTO
TepMuHana®,

8.7. OTcyTcTBUe B Jor-daiiie cepBepa
COOTBETCTBYIOIIEH 3anucy, oATBepKAatoen
HaMepeHUe KineHTa, AB/IAeTCA OCHOBaHUEM I
NIpU3HAHUA HeleCTBUTEIbHBIM apryMeHTa,
IIOCTPOEHHOTO Ha QaKTe CyIleCTBOBAHUA TAKOTO
HaMepeHUs.

KomneHcanma

8.8. YperynupoBaHue CIIOPHOM CUTYaIli MOXKET
ocylecTBIAThCA JunepoM:

a) B BU/le KOMIIEHCALIOHHOM
KOPPEKTUPOBKH, HAUMC/IAeMOY Ha
TOProBbIH cueT KiiMeHTa WK CIIMChIBae MO
¢ Toprosoro c4yeTa Kinenra, ¢
koMMeHTapueM «Indemnification»;

b) myTeM BoccTaHOBIEHUS OLTUOOYHO
3aKPBITHIX TIO3UIINH;

C) IIyTeM yJaleHUs OUTMO0YHO OTKPHITHIX
TIO3UIMH WK BbICTAaB/I€HHBIX OPZAEPOB.

YperynupoBaHUe CIIOPHOMN CUTyalluy HaXOAUTCS
B UCKJIFOUUTEJbHON KOMIIeTeHIIUM Juiepa,
KOTOPHBIH B KaXKZI0M KOHKPETHOM CJIydae BIIpaBe
BBIOPATh OIMH 13 CII0OCOO0B, ONMCAHHBIX B
paszesne 9 HacroAero PernameHTa.

B ciy4yae Bo3HMKHOBEHUA CIIOPHOM CUTyaluH, He
IIPOIIMCaHHOM B HacTosAmeM PernameHTe,
OKOHYaTeJbHOe pellleHHe IPUHUMaeTCsa
Juepom Ucxos1 U3 OBIIEeNPUHATON PEIHOYHOM
MIPaKTUKU U CBOMX IIpe/ICTaBIeHUN O
CIIpaBeZIMBOM yperyJIMpOBaHUU CIIOPHOMN
CUTyaLllH.

B ciTyyae TeXHOJIOTUYECKOTO pa3phiBa B IOTOKE
KOTHPOBOK, BEI3BAHHOT'O cOOEM amapaTHBIX
CpeZCTB U /WK IPOrPaMMHOr0 obecrevyeHus,
IIpY YPETYIUPOBAHUY CIIOPHBIX CUTYALIU BO
BHUMaHMe IPUHUMAIOTCAI KOTUPOBKH,

25 The Client Terminal Log-File does not register every stage in the execution of Client Instructions or Requests.

26 B jior-draiiie KIMEHTCKOro TepMUHAIA He QUKCUPYIOTCA Pe3yAbTaThl KaXO0ro 3Tana 06paboTKU KIMEeHTCKOTO PaCIOPIKEeHHU.
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8.9. The Dealer shall not be liable to the Client if,
for any reason, the Client has received less profit
than the Client had hoped for or has incurred a loss
as a result of an uncompleted action which the
Client had intended to complete.

8.10. The Dealer shall not indemnify the Client for
any circumstantial, indirect or non-pecuniary
damage (emotional distress etc.).

8.11. The Compliance Department shall consider
Client’s complaint as soon as reasonably
practicable, but in any case, within three Business
Days after the grievance has arisen. The Client will
receive a confirmation email generated by the
automatic mail tracking system. In some
situations, the complaint consideration process may
be extended.

8.12. The Dealer shall take all necessary steps to
settle the Dispute in accordance with clauses 8.8,
8.9, 8.10 immediately, but in any case, no later
than one business day after the decision regarding
the Dispute is made.

Complaint Rejection

8.13. If the Client has been notified of routine
maintenance on the Server in advance by Trading
Platform internal mail or any other method,
complaints filed concerning any unexecuted
Instructions given during such maintenance shall
not be accepted. The fact that the Client did not
receive a notification shall not constitute grounds
for a complaint.

8.14. Complaints concerning a Transaction or
Order execution based on the difference in the price
between a Contract for Difference in the Trading
Platform and the underlying asset of the Contract
for Difference, shall not be accepted.

8.15. Complaints concerning Order execution time
shall not be accepted, regardless of how long the
Dealer took to execute the Order and how long it
took before the record of Order execution appeared

CUHXPOHU3UPOBAHHEIE COIJIACHO II. 2.22
JaHHoro PersmameHrTa.

8.9. Ecsiu KimeHT nMes HaMepeHKe COBEPIIUTD
KaKoe-TO JleliCTBHe, HO He COBEPILINJ ero I10
KaKoH-mnbo mpudrHe, /luiep He BO3MENIaeT
KinneHTy HeZJONOJyYeHHYIO B Pe3y/IbTaTe 3TOr0
TIPUOBUTH VTN IOHECEHHBIE B PE3YJIbTATE ITOTO
YOBITKH.

8.10. unep He Bo3MelaeT KiiMeHTY KOCBEHHBIH,
HETIPSIMOU WU PyTOX HeMaTepUaIbHBIN yIuepo.

8.11. OTzen o pacCMOTPEHHUIO 3Kaynob U CIIOPOB
paccMmaTpuBaeT IipeTeH3uio KireHTa 11 BEIHOCUT
pellleHye 10 CIIOPHOM CUTyalluu B KpaTdaimue
cpoku. [ToaTBep:keHreM MOMydeHNs [IpeTeH3UU
ABJIAETCA HalpasjsgeMoe B agpec KiueHTa
IHUCbMO, GOpMUpPyeMOe aBTOMATHIECKOH
cucTeMoi 06paboOTKU MOYTHL. MaKCUMaTbHO
BO3MOXHBIHN CPOK pacCMOTpPeHUA IIPeTeH3NH -
TpH pabovMX JHA C MOMEHTA ee IoTydeHus. B
HEKOTOPBIX CIy49asx CPOK PaCCMOTPEHUs
MIPETEH3UN MOXKET OBITh YBEIMYEH.

8.12. lunep ocyiiecTBIAET YperyJIupoBaHue
CTIOPHOM CUTYalliM B COOTBETCTBUHU C 1I. 8.8, 8.9,
8.10 HenocpeACTBEHHO NOCJIe IPUHATUA
peleHys1, HO He [o3)Ke OZHOT0 pabovero JHA C
MOMeEHTa NIPUHATHUA PellleHU 110 CIIOPHON
CUTYyalUHU.

OTKa3 B pacCMOTPEHUH IPEeTEeH3NH

8.13. He npuHUMaOTCA IpeTeH3UU 10
Heo6pabOTaHHBIM PACIIOPSKEHUAM, OTAAHHBIM
BO BpeMs IpodUIaKTUIeCKUX paboT Ha cepBepe,
ecTu o IoZI0OHBIX paboTax KimeHTy 6bUT0
BBICJTAaHO YBeIOMJIEHHE TI0 BHYTPEHHEMH TI0UTe
TOPTroOBO¥ IIAaTGOPMBI WU JTFOOBIM UHBIM
crioco6oM. PaKT HeoTyYeHNA YBEAOMIEHUS He
SIBJIIETCSI OCHOBAHUEM /IS TIPEAbABIEHS
IIpeTeH3UU.

8.14. He npuHUMAIOTCA IPETEH3UU 110 TOPrOBBIM
oIlepanuaM U UCIOJIHEHUIO OPJepOoB,
OCHOBaHHbBIE Ha PAaCXOXAeHUU rpadrKa 1o
KOHTPAKTY Ha pa3HUILy B TOProBoi atdpopme ¢
rpa¢uKkoM 6a3UCHOTO aKTHBA, JIEXKALIETO B
OCHOB€ KOHTpaKTa Ha pa3HUIly.

8.15. He npuHUMAarOTCA IIPETEH3UU 110 BpeMEHU
HCIIOJIHEHUA OPAEpPa, eCy ObLTH COOMIOAEHE
yCI0BUA II. 5.25, BHE 3aBUCUMOCTU OT
IIPOMEKYTKA BpeMeHH, NOoTpeboBaBIIerocs
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in the Server Log-File, provided that clause 5.25
has not been breached.

8.16. Complaints concerning the financial results of

Transactions made using temporary excess Free
Margin on a Trading Account, gained as a result of
a profitable position (later cancelled by the Dealer)
opened at an Error Quote (Spike) or at a Quote
received as a result of a Manifest Error by the
Dealer, shall not be accepted.

8.17. Any references made by the Client to Quotes

of other companies or informational systems during

the process of reviewing the Dispute are irrelevant
and shall not be taken into account.

Appeal

8.18. The Client shall have the right to appeal to
the KROUFR Dispute Committee in the case that
the Client disagrees with the Dealer’s decision
regarding the complaint.

9. Typical Disputes and Handling Procedures

9.1. The Dealer shall have the right to
independently initiate a review and resolution of a
Dispute in accordance with these Terms of
Business. The maximum period for considering a

Dispute and taking steps towards resolution is three

days. However, in certain situations, this period
may be extended.

Placement and Modification of Pending and If-
Done Orders

9.2. Pending Orders and/or If-Done Orders are
considered to be erroneously placed or modified in
the following cases:

a) the Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)

[VIEPY Ha UCIIOJHEHUE OPJepa, U BHE
3aBUCHMOCTH OT BPEMEHU, KOT/Ia 3aIHCh 00
HCIIOJIHEHUH OpZiepa NOsSBUJIACH B JIOT-Gaiiie
cepBepa.

8.16. He npuHuMaloTca peTeH3uy Ha
aHHYJIMpOBaHUe GUHAHCOBHIX PE3YIbTaTOB
TOPTOBHIX OTIepaLIUii, KOTOPHIE GBLIH COBEPIIEHE
KinreHTOM Ha IOTIOTHUTENbHYIO MapKy,
006pa3oBaBIIyIOCA HA TOPTOBOM CUeTe B
pe3ysbTaTe COBEPLIEHNA IPUOBUIHHOMN CAEIKU
(BmIocsleiCTBUU OTMeHeHHOH /lunepom) 1o
HepPBIHOYHOMN KOTUPOBKE WIU 10 KOTUPOBKE,
MIOJIyYeHHOHN UM BCJIEACTBUE BHOU OLIMOKHU
zunepa.

8.17. IIpu paccMOTpeHHUY CIIOPHBIX CUTYaLIH
J06BIe cchUTKY KiTeHTa Ha KOTUPOBKHU APYTUX
KOMITAaHUH WM NUHGOPMAIOHHBIX CHCTEM
ABJIAIOTCA HEIIPABOMOYHBIMY U He IPUHUMAIOTCA
BO BHUMaHUe.

Anennanusa

8.18. B ciryyae Hecornacusa KineHTa ¢ pelieHreM
Jluiepa 1o CriopHOM CUTyally OH UMeeT IIPaBo
00paTUTHCSA B KOMUCCHIO TI0 pa3pelieHHIo
criopoB mipu KPOY®P.

9. TunoBeble CIIOpPHEIE CUTYallMH U IIyTU
peliieHuA

9.1. lunep BIpaBe CaMOCTOATEIbHO
WHUIUVPOBATh PACCMOTPEHNE U
YperyJrupoBaHUe CIIOPHOUN CUTYaINHU B
COOTBETCTBUU C HACTOAMM PernmameHTom. B
5TOM CJIydyae MaKCUMaJbHO BO3MOXKHBIM CPOK
pellleHus 0 CIIOPHOM CUTyalluy U IPUHATHUS
Mep K ee yperyJMpOBaHUIO COCTaBJAeT TPU JHS.
OaHaKo, B HEKOTOPHIX CIyYassX CPOK MOKET ObITh
yBeJIUYEeH.

Pasmenienue win MoguduKanus
OTJIOXKEHHOTO opzAepa u/win opaepos If-Done

9.2. OTJIOXKEHHBIN OpZiep u/wiu opzepa «If-
Done» cuuTarOTCSa OMKUO0YHO pa3MeleHHBIMU
Wiv MOAUGUIIMPOBAHHBIMU B CJIEAYIOLTIX
CIIy4asx:

a) ecyM 3TO IMPOU3OLLIO 0 IIPUXO/A IIEPBO
KOTHPOBKHU 110 JAHHOMY UHCTPYMEHTY Ha
OTKDBITUH PHIHKA;

b) B ciryuae HeBepHOTO, BCIeCTBUE
[IPUXO0/ia HEpPHIHOYHOM KOTHUPOBKH,
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appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a Manifest Error on
the part of the Dealer;

d) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a failure in the
software of the Trading Platform.

In these cases, the Dealer, pursuant to clause 9.1 of
these Terms of Business or after a reasonable
Client-lodged complaint, shall:

e) delete the Pending Order if it has not been
triggered yet;

f) delete the position opened as a result of the
Pending Order’s execution.

9.3. If the Pending Order is placed in the Queue to
be executed, but the Dealer erroneously confirms
its modification, then the Dealer shall have the
right to trigger this Pending Order at the level set
before the last modification.

9.4. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending Orders and/or If-Done
Orders:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

no3utioupoBanusd (1. 5.10) ypoBHs
OTJIO’XKEHHOTO OpZiepa OTHOCUTETHLHO
rocJieIHe KOTUPOBKH, KOTOpas
MpeALlIeCTBOBAIA HEPEIHOYHON KOTUPOBKE
¥ He 6bUTa TpU3HaHa HEPBIHOYHOM;

) ecy opZiep OBLT pa3MelleH Win
MOAUPHUITUIPOBAH C HECOOTIOAEHUEM IL.II.
5.10 u 5.11 BesieAcTBYE IBHOM OMIMOKU
JUIepa;

d) eciiu opzep 6bUT pa3MeneH Win
MOAUPUIIMPOBAH C HECOOTIOAEHUEM IL.II.
5.10 u 5.11 BeieacrBue cb6od B
MIPOTPaMMHOM 06eclieYeHIY TOPTOBOM
1aTGOPMBI.

B sTux cnydasx Jlunep, Bo NCIIOTHEHUH IIyHKTa
9.1 HacTosmero PernmamMmeHTa Win mocjie
MpU3HAHUA NMpeTeH3uU KiimeHTa 060CHOBaHHOM:

a) e) yAajseT 3TOT OTIOXKeHHBIN
opZep, eI OH HA MOMEHT
MPUHATUSA PELIEHUS ele He ObUT
VICIIOJIHEH;

b) f) ymanser mo3unuio, OTKPHITYIO B
pe3y/bTaTe HUCIOJHEHN 3TOT0
OTJIOXEHHOTI'0 opZepa.

9.3. Eciit OTJ105KeHHBIN Op/iep IOCTaBJIeH B
ouyepe/ib Ha UCIIOJHEHHE, HO JIUJIED OLTHO0YHO
TTOATBE PV MOJUGUKAIINIO YPOBHS
OTJIOXKEHHOTO OpZiepa, TO AWJIEP BIpaBe
KCITOJIHUTH Op/IEp Ha TOM YPOBHE, KOTOPHIH GBI
Z10 TIoC/IeIHe M Mo dUKaIIiy.

9.4. He mpuHUMAIOTCA IpeTeH3uu oT KiineHTa B
cIydasx, e KimeHT He cMOT pa3MecTUTh
OTJIOXeHHBIN OpJep WIN IIPON3BECTH
MOoAVGUKAIIIO YPOBHS OTJIOXKEHHOTO OpZepa
U/ opziepoB «If-Done»:

a) u3-3a IUIOXOTO KavyeCTBa CBS3M Ha
cropoHe KireHTa miu cepBepa, eCJiu B JIOT-
¢atiine cepBepa HeT 3aMKCH O TAKUX
momeITKax KiveHra;

b) B cilyuae HeBEpHOTO, BC/IEACTBUE
TIPUXO0/ia HEPBIHOYHOM KOTUPOBKH,
no3utioHupoBanusd (1. 5.10) ypoBHs
OTJIO}KEHHOTO Op/iepa OTHOCUTETHLHO
rocJieIHe KOTUPOBKH, KOTOPast
MpeAIIeCTBOBAIA HEPHIHOYHON KOTUPOBKE
¥ He ObUIAa TPU3HAHA HEPBIHOYHOM;
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c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction, and there are no
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction;

e) due to the failure of the Trading Platform
software and/or hardware and the absence of
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction.

9.5. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending and/or If-Done Orders
if the Pending Order has been already placed in the
Queue to be executed.

9.6. Should the Dealer not execute an Instruction to
place a Pending Order or modify the levels of the
Pending Order and/or If-Done Orders:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

c) due to the failure of the Trading Platform
software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place a Pending
Order or modify the level of the Pending
Order and/or If-Done Orders,

then the Dealer shall execute this Instruction to
place a Pending Order or modify the levels of

C) ZI0 IPUX0/a TEPBOM KOTUPOBKH IO
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

d) B pe3sysbTaTe ABHOU OIIMOKY JUIepa WK
HEUCIOTHEHUS JVIEPOM PACIOPSKEHUS
Kimenta, eciu B jior-daiiie cepBepa HET
3amKCH O TAaKUX TOMbITKaX KitneHra;

e) B pe3ysbTare c60s B IPOrpaMMHOM
1/WIY annapaTHOM obeclieYeHIH
TOProBOH IIaTGOPMBI, ECITH B JIOT-aiiie
cepBepa HeT 3aIKCH O TAKUX MOIBITKAX
Kiuenra.

9.5. He mpuHHMaloTCA IpeTeH3uu oT KiiveHTta B
cIy4asx, ey KimeHT He cMOT TpOU3BeCTH
MOZUPUKAIUIO YPOBHA OTJIOKEHHOTO OpZepa
U/Wiu opzepoB «If-Done», eCciii OTI0KEHHBIN
opZep yxe GbUI IOCTaB/IEH B OYepesb Ha
HCHOJHEHHE.

9.6. Eciu miep He UCMIOJHIUI PacopsiKEHUE Ha
pasMelleHUe OTIOXKEHHOTO OpZepa Win
MOAUPUKATIMIO YPOBHS OTJIOKEHHOTO OpZepa
u/wnu opzepos «If-Done»:

a) M3-3a IUIOXOr0 Ka4ecTBa CBA3U Ha
cropoHe KimeHTa wiu cepBepa;

b) B pesysnbTare cBOEH ABHOM ONIMOKY;

¢) B pe3yJsbTaTe c06051 B IPOrPaMMHOM
U/WIY annapaTHOM o6ecrieYeHIU
TOProBOU IIaTGOPMEL;

¥ OJHOBPEMEHHO BBITTOTHIIOTCS
CJIEZIOIIYE YCTOBUS:

d) B nor-¢aiine cepBepa ecTb 3aMuch
(3amucu) o mombITKe (mmonbITKax) KimeHTa
JIaTh TaKOE PACIOPSKEHUE; U

e) 3Ta MOMBbITKA Pa3MECTUTD OTJIOKEHHBIN
opZiep WX MPOU3BECTH MOAUPUKAIUIO
VPOBHSA OTJIOXKEHHOTO OpZlepa U/ Win
opzepos «If-Done» sBIsIeTCSA caMoOi
MOCJIEAHEH TTOTMIBITKOM COBEPIIUTD JAHHOE
JelicTBUE,

Jwviiep nocie npusHaHud npereHsun Kivenra
000CHOBAaHHOM HUCIOHAET paclopsLKeHNe Ha
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Pending Order and/or If-Done Orders once the
Client’s complaint has been judged reasonable.

During the process of Dispute resolution, the Dealer
shall have the right to trigger the Pending and If-
Done Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

The Client acknowledges that the Client will not be
able to manage the Pending Order or position while
the Dispute regarding this Pending Order or
position is under consideration and that no
complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and that the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

Deletion of Pending Orders

9.7. If a Pending Order is placed in the Queue to be
executed, but the Dealer has executed the
Instruction to delete the Pending Order, then the
Dealer shall have the right to delete the Order.

9.8. If the Server Log-File has recorded the Client's
attempt(s) to delete a Pending Order, but the Order
has not been cancelled:

a) because the Dealer has not executed the
Client's Instruction to delete the Pending
Order;

b) as a result of a Manifest Error on the part of
the Dealer;

c¢) because the Pending Order has been placed
in the Queue to be executed at an Error Quote
(Spike);

d) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

e) because of a poor Internet connection on
the side of the Client or the Server,

pasMellleHre OTJIOXKEHHOT'0 OpAepa Win
MoAVHKAINIO YPOBHSA OTIOKEHHOTO OpZepa
u/unm opzepoB «If-Done»:

B nporiecce yperyinpoBaHUs CIIOPHOU CUTYallMU
Jluiep BIpaBe UCIIONHUTD OTJIOXKEeHHBIH opAep U
opzepa «If-Done» B TOI XpOHOJOTHYECKOH
MIOCJIeIOBATEBHOCTH, B KOTOPOH OHU OBI
cpaborainuy, eciu pacnopsbxkeHue KimeHra 65010
OBI HCIIOTHEHO HEIloCPeCTBEHHO IIOCIIE €ro
MIOCTYIUIEHUS Ha cepBep.

KitmeHT mpusHaeT, 4To B 1I000M ciIydae He
MIPUHUMAIOTCA IIPeTeH3UH Ha HEBO3MOKHOCTh
yIpaBieHusa STUMU OpAepaMU WK NO3UIKel B
TIepyoz 10 MpUHATUA JlriepoM Mep K
YperyJInupoBaHUIO 3TOM CIOPHOMN CUTYaIUH.

Kinent nmpusHaert, uTo /lunep BIpase
JOTIOJIHUTEIbHO He yBeAoMIATh KireHTa o ToM,
YTO CIIOpHasA CUTyalllsd yperyJlupoBaHa, u
pacnopskeHMe UCIloHeHo. KimeHT npunuMaeT
Ha cebs1 Bce pUCKHU, CBSI3aHHBIE C 3THM.

YaaneHue OTI0KEHHOTO OpAepa

9.7. Eciu OT/IOKEeHHBIHM opZiep IIOCTaBjIeH B
odepesib Ha UCIIOJHEHNE, HO AWIeP UCIIOTHUT
pacriopsbxkeHue Ha yAaleHue opfepa, To OH
BIIpaBe yJAJIUTh 3TOT OTJIOKEHHBIN OpZep.

9.8. Eciu B ior-daiine cepBepa ecThb 3aITUCH O
TomnbITKe (TmombITKax) KineHTa yaanuTb
OTJIOXKEHHBIN opZiep, Ho KineHTy He yaanoch
VZJIUTH OTJIOXKEHHBIN OpZep:

a) BC/IeCTBYE HEUCIIOJIHEHUA AWIepOM
pacriopsxenud KiimeHnra Ha yganieHue
OTJIOXKEHHOT'O OpZepa;

b) B pesysbTaTe SBHOM OLUIMOKYU JUIEPA;

C) 110 IPUYHHE ITOCTaHOBKU OTJIOKEHHOT'O
opZepa B 049€epeab Ha UCIIOJTHEHHE T10
HeprHO‘IHOfI KOTHUPOBKE;

d) B pesynbTare c6051, HEIPABIILHOTO
cpabaTrIBaHsI, HEBEPHOTO HCIOIb30BaHUA
IIPOrPaMMHOT0 1/ WM allllapaTHOTO
obecriedyeHNA TOPTOBO IIATGOPMBI;

€) 10 IpUYMHe IUIOXOro KadyecTBa CBA3U Ha
cropoHe KimeHTa wiu cepsepa.
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and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall:

f) Delete the Pending Order if it has not been
triggered yet;

) Delete the position opened as a result of the
Pending Order’s execution.

9.9. No complaints shall be accepted should the
Client be unable to delete a Pending Order:

a) before the first Quote for this Instrument
appears in the Trading Platform at Market
Opening;

b) after the Pending Order has been placed in
the Queue to be executed;

¢) in the absence of records in the Server Log-
File to prove the Client's attempt(s) to give
such an Instruction.

9.10. Should a Pending Order be deleted by
mistake:

a) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

b) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

¢) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

the Pending Order shall not be restored and no
complaints concerning this matter shall be
accepted.

Jlvsiep, BO MCITOJIHEHUH IIYHKTa 9.1 HACTOAIIETO
peryiaMeHTa WM [Tocjie TpU3HaHUsA IPeTeH3UN
Kinenra 060CHOBaHHOM:

f) yoanseT 3TOT OT/IOXKEHHBIN OpAED, ECITH B
MOMEHT MPUHSTHUSA PEIIeHUs M0 PETEH3UN
OH ellje He ObUI UCIIOJHEH;

g) yAaJIseT MO3UIHI0, OTKPHITYIO IT0 3TOMY
OTJIOKEHHOMY Op/IepY, ECIH OTIOKEHHBIIN
opZep yKe ObLT UCITOJTHEH.

9.9. He npuHUMaroTCA IIpeTeHsnu oT KiveHnTa B
olydasnx, ecinu KiimeHT He cMoT yAaIuTh
OTJIOXXEeHHBIN opZep:

a) Z10 IPUX0/]a IEPBOM KOTUPOBKHU TI0
JTAHHOMY UHCTPYMEHTY Ha OTKPBITUH
DBIHKa;

b) mocsie MOCTaHOBKY OTJIOXKEHHOTO OpAepa
B OYepe/b Ha UCIOHEHUE;

) KoT/ia B jioT-daliyie cepBepa HET 3amrcei
o TombITKe (TonbiTKax) KiveHTa yzanuTb
3TOT OTJIOXKEHHBIN OpZEeD.

9.10. Eciiit OT/IOXKEHHBIH OpAep OBUT OMUO0YHO
yAaseH:

a) B pe3ysbTare c60s, HEPAaBUIBHOTO
cpabaTbiBaHUsI, HEBEPHOTO MCIOIb30BaHUS
[IPOrPaMMHOTI0 U/ aIlllapaTHOTO
obecreyeHYs TOPTOBOU IIaTHOPMBI;

b) u3-3a HeXBaTKU CBOOOAHOM Map KU 1A
OTKPBITHS TTO3UIUH TI0 STOMY OpP/EPY B
pe3y/ibTaTre IOCTYIUIEHHA B TIOTOK
KOTHPOBOK HEPHIHOYHOM KOTUPOBKHU U
pacueTa 1o Heil I1aBarounux
YOBITKOB,/TIPUOBUIH TTO OTKPBITHIM
no3unusaM KineHra;

C) U3-3a HEXBAaTKU CBOOOTHOM MapKH i
OTKPBITHS TTO3UITNH TI0 3TOMY OP/EPY B
pe3yJbTaTe BOSHUKHOBEHUS CIIOPHOU
CUTYaLUH T10 APYTOMY OpZepy WIH MO3ULINHT
(ToMBKO B ciIy4yae pusHaHuA Juiepom
MpeTeH3UH TI0 IPYTOMY OpAEPY WX
MO3UIKY 0OOCHOBAHHOM),

OTJIOXXEHHBIN OpZiep He BOCCTAaHABINBAETCA U
Jo6le IpeTeH3nn KireHTa Mo 3TOMY IIOBOAY He
[IPUHUMAIOTCA.
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Execution of Pending Orders

9.11. If a Pending Order has been erroneously
executed:

a) at an Error Quote (Spike); or

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

The Dealer shall have the right, in accordance with
clause 9.1 of these Terms of Business or after a
reasonable Client-lodged complaint, to delete the
position opened as a result of the erroneous
execution of a Pending Order and

d) to restore the erroneously executed Order
if, during the decision process, the level of the
Pending Order is positioned correctly relative
to the current market price (clause 5.10);

e) to cancel the erroneously executed Order if,
during the decision process, the level of the
Pending Order is positioned incorrectly
relative to the current market price (clause
5.10). In this case, no Client complaints
concerning this matter shall be accepted.

9.12. Should the Dealer erroneously execute a
Pending Order at a price different from the price at
which the Dealer should have executed it in
accordance with clauses 5.27-5.29, and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of opening
a position at the actual opening price and opening a
position at the price at which the Order should have
been executed in accordance with clauses 5.27-
5.29.

9.13. If the Dealer, in accordance with clauses 5.28,
5.29, had the right to trigger a Buy Stop or Sell Stop
Order at the first Quote after the Gap, but the

HcrmosiHeHUE OTJIOKEHHOTO OpZepa

9.11. Ecnu opzep KimeHnTa Ha OTKpHITHAE
MO3UIMH OBLI OIIMOOYHO UCIIOJHEH:

a) 10 HepbIHOYHOM KOTUPOBKE;

b) B pesysnbTaTe ABHOM OMINOKY JUIEPA;

¢) B pe3ysbTaTe 6051, HEIPaBUIHHOTO
cpabaTrIBaHVs, HEBEPHOTO HCIOIb30BaHUA
[IPOTPaMMHOTO U/WJIU allllapaTHOT'O
obecreyeHUsI TOPTOBOI IIATHOPMBI;

Junep BlpaBe, BO UCIIOJHEHUH ITyHKTa 9.1
Hacrosulero PernameHTa Wiy 1ocje NpyU3HaHUA
npeteHsuy KireHTa 060CHOBaHHOM, YAIUTH
ITO3UIUIO, OTKPHITYIO B Pe3y/IbTaTe OMIIO0YHOTO
HCIIOJIHEHUA OTJIOKEHHOI'O OpZepa u:

d) BoCcCcTaHOBUTDH OLIMOOYHO UCIIOTHEHHBIN
opZiep, eCJI Ha MOMEHT NPUHATHA
pelileHrs YPOBeHb OTI0KEHHOTO OpZiepa
KOPPEKTHO TIO3UI[MOHUPOBAH
OTHOCUTEJIbHO TeKylllel phIHOYHOM IIeHbI
(mm. 5.10);

€) OTMEHUTH OLIMOOYHO UCIIOJIHEHHBINA
opZep, ecii Ha MOMEHT TIPUHATHUS
pelleHus YpOBEeHb OTJIOKEHHOTO op/iepa He
KOPPEKTHO MO3UITMOHUPOBAaH
OTHOCHUTEJILHO TEKYIIEeH PHIHOYHOH IIE€HBI
(1. 5.10). B aTOM city4ae Jr00bIe IPETEH3UU
KJIMEHTA [0 3TOMY TIOBOJY He
MIPUHUMAIOTCA.

9.12. Ecym Tunep omr60YHO UCIIOTHUII
OTJIOXKeHHBIN opiep KineHTa, mocTaBieHHBIHN B
odepe/ b Ha UCIIOJIHEHME, TI0 IIeHe, OTJIMYHON OT
LIEHBI, IT0 KOTOPOWM Z0KEH OBUT UCIIOTHUTD
opZep B COOTBETCTBUU C I.II. 5.27-5.29
HacroAwero Pernamenrta, Jlniep, BO
WUCTIOJIHEHUU MyHKTa 9.1 HacToAmero
PeriameHTa WM MOCJIe IPU3HAHUSA PETEH3UU
KirenTta 060CHOBaHHOM, CIIMCHIBAET /
HAuYUCJIAET pasHULy B MHAHCOBOM pe3ysbTaTe
MeXay GaKTHUIECKUM OTKPBITHEM ITO3UIINH 1
OTKPBITHEM IIO3ULINY 1O IieHe, 10 KOTOPOM
JI0JDKeH OBITh UCTIOJIHEH 3TOT OpZep B
COOTBETCTBUHU C II.II. 5.27-5.29 HacTosAIIEer0
PernamenrTa.

9.13. Ecnu Jlunep, B COOTBETCTBUM C IL.II.
5.28,5.29 Hacroamero PernameHra, uMes paso
HCIIOJIHUTD OTJIOKEHHBIN opZiep «Buy Stop» wim
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Dealer executed it at the Pending Order Level; and
the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1, the Dealer
shall have the right to withdraw from the Client's
Trading Account the difference between the
financial results of opening a position at the
Pending Order Level and opening a position at the
first Quote after the Price Gap.

9.14. If the Dealer, in accordance with clauses 5.28,
5.29, should have triggered a Buy Limit or a Sell
Limit Order at the first Quote after the price Gap,
but executed it at the Pending Order Level; and the
Dealer initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall indemnify
the difference between the financial results of
opening a position at the Pending Order Level and
opening a position at the first Quote after the Price
Gap.

9.15. Should the Client believe that the Pending
Order was erroneously executed, the Client shall,
before filing a complaint:

a) delete the Pending Order;

b) open a position at the current Quote of the
same Transaction Size, on the same
Instrument and in the same direction as the
Pending Order which is the subject of the
Dispute;

c) lodge a complaint, specifying the Tickers of
the Pending Order in question and of the
position opened in accordance with clause
9.15 (b).

The Dealer shall have the right to reject the Client's
complaint should the Client fail to perform these
actions.

Should the Client's complaint be judged reasonable,
the Dealer shall credit/debit the difference between
the financial results of opening a position in
accordance with clause 9.15 (b) and opening a
position at the price at which the order should have
been triggered in accordance with clause 5.25.

«Sell Stop» 10 11eHe TepBOI KOTUPOBKY IIOCTIE
LIEHOBOT'O Pa3phIBa, HO UCIIOJIHIII 110 LieHe
opzepa, [lunep, BO UCIOMHEHUH ITyHKTA 9.1
Hacrosmero PersameHTa, BipaBe CIIUCATh C
TOproBoro cueta KiveHra pasHuUlly B
¢bUHAHCOBOM pe3yJbTaTe MeXAY OTKPBITHEM
MTO3UIUH TI0 LIeHe OTJIOKEHHOTO OpZiepa 1
OTKPBITHEM ITO3UIUH II0 LIeHE TIePBO
KOTHPOBKU IIOCTIe IIEHOBOT'O pa3phiBa.

9.14. Eciix B COOTBETCTBUH C IL.1I. 5.28, 5.29
Hacrosmero PermamenTa Jlwtep fomkeH GbUT
UCIIOJTHUTD OTJIOXKEeHHBIHN opzep «Buy Limit» wiu
«Sell Limit» 1o 1eHe mepBoii KOTUPOBKHU IIOCTIE
1IeHOBOTO pa3phiBa, HO UCIIOJHU €ro 110 lieHe
OTJIOXKEHHOTO0 opZiepa, To Jluiep, BO UCTIOJIHEHUU
nyHkTa 9.1 Hacrosamero PernamMmeHnTa wiu mocjie
MpU3HAHUSA NpeTeH3uU KiimeHTa 060CHOBaHHOM,
HAYMOIAET HAa TOPTOBLIM cueT pa3Hully B
(bUHAHCOBOM pe3yJIbTaTe MEXIY OTKPHITHEM
MO3UIIMH 110 LieHe OTJIOXKEHHOT0 opZiepa U
OTKPBITHEM TIO3UIIMH 110 1IeHe ePBOH
KOTHUPOBKHU IIOCJIE LIeHOBOTO pa3phiBa.

9.15. B ciryyae omuboYHOTr0, C TOUKYU 3PEHMS
KiveHTa, HEUCIIOJTHEHNA OTJIOXKEHHOI'O OPAEpa,
KnueHT nepes mozaveli npeTeH3UU JODKEH:

a) yZIaJuTh 3TOT OTJIOXKEeHHBIN OpZep;

b) OTKpEHITH 11O TeKy1eH KOTUPOBKE
MIO3UIIMIO 110 TOMY K€ HHCTPYMEHTY B TOM
Ke HalpaBJeHUH U TOTO JKe 00'beMa, UTO U
OTJIOXKEHHBIN 0pZep, 10 KOTOPOMY
BO3HUKJIA CIIOPHAS CUTYalVs;

C) yKa3aTb B IPETEH3UU TUKEP, OTKPHITON
MM B COOTBeTCTBMH C 11. 9.15 (b) mosuruy,
U TUKEP OTJIOXKEHHOTO OpZiepa.

Jviep BIipaBe OTKJIOHUTH peTeH3uo KineHra,
€CJIY YKa3aHHble JericTBusa KinmeHToM
BBIIIOJTHEHBI HE OBUIN.

B ciyvae npu3HaHUS MPEeTEH3UHU 000CHOBAaHHOM
Jwviep HauucaAeT/ClIMCBIBAET PasHULY B
bUHAHCOBOM pe3yJIbTaTe MEXY IIEHOMU, 0
KOTOPO# 6bUIa OTKPHITA MTO3UIIUA B
cooTBeTcTBUH C II. 9.15 (b), U 11eHOH, 10
KOTOPO# ZIoykeH GBbUT cpaboTaTh OpAep B
COOTBETCTBUM C II. 5.25.
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9.16. The Dealer needs a reasonable amount of
time?’ to execute Client Orders. Before lodging a
complaint in accordance with clause 9.15, the
Client should be certain that there has been
sufficient time to execute the Order.

9.17. No complaints shall be accepted if the
Pending Order has not been executed:

a) at Error Quote (Spike);

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer). In this case, the Pending Order shall
be cancelled automatically and will not be
reopened.

¢) in the case that the aggregate Client
position would have exceeded preset limits
specified for this type of account after the
Order had been executed.

9.18. Should one or several Pending Orders from
the same Trading Account be placed in the Queue
to be executed, the Dealer shall have the right to
refuse to execute one or several Orders should the
Free Margin be insufficient® or the limits on the
aggregate Client position for this type of account
are exceeded. Orders may be executed by the
Dealer in a different order than that in the Queue
(please see clause 5.31).

Procedure for Placing, Modifying and Deleting
Stop Loss and Take Profit

9.19. If a Stop Loss or Take Profit Order was placed
in the Queue to be executed, but the Dealer
erroneously confirmed its modification (deletion),
the Dealer shall have the right to execute this Order
at the level set prior to this erroneous modification
(deletion).

27 Usually less than a minute under Normal Market Conditions.

9.16. [lns ucnoaHeHNA OpAePOB AWIEPY
TpebyeTcss HeKOTOpoe pasyMHoe BpeMs®. [lepes
nozayei NpeTeHsUu B COOTBETCTBUM € 1I. 9.15
KimeHT fomkeH yoeIuThes B TOM, YTO IIPOIILIO
JOCTaTOYHOE JUIA UCIIOJIHEHNA opZepa BpeMs.

9.17. He npuHUMalOTCA NIPETEH3UU, €CIU
OTJIOXKEHHBIN opAep He GBUT UCIIONHEH:

a) 10 HepbIHOYHOM KOTUPOBKE;

b) u3-3a HeZOCTaTOYHOCTY CPEJCTB Ha
TOPrOBOM CUEeTe B pe3y/ibTaTre
BO3HUKHOBEHUS CIIOPHOM CUTYaIIH 110
ZpYyTroMy OpZiepy WK o3uluu. B aTom
CIydae OTJIOXKEeHHBIN OpJiep aBTOMaTHYeCKU
OTMEHSETCS U BOCCTAHOBJIEHUIO He
[TOZJIEXKUT

C) B CIydae, eCJIM CyMMapHasi KIMeHTCKast
[IO3UIUA IIOC/Ie UCTIOMHEHUS OpZepa
IIpeBBICHIA ObI YCTAHOBJIEHHOE
orpaHUYeHMeE A JaHHOTO TUIIA CYETa.

9.18. [Ipu nocTyIieHnu B oyepesib Ha
HCIIOJIHEHHE OJHOTO MJIN HECKOJIbKUX
OTJIOXKEHHBIX OP/IEPOB 10 OZTHOMY TOPTOBOMY
cueTy /luiep BIpaBe OTKA3aTh B UCIOJHEHUU
OJIHOT'O WJIN HECKOJIBKUX OPZIEePOB B CIIydyae
HeZocTaTKa cBO60AHOM Mapxu®° uin
TPEBBIIIEHUA OTPAHUYEHUSA TI0 COBOKYITHOMY
06'beMy KIMEHTCKOM MO3UITUH It JaHHOTO THUTIA
cueTa. [Ipu 5TOM op/iepa MOTYT OBITh UCIIOIHEHBI
JUJIepaMu B IIOPsAAKE, OTJTUNYHOM OT MOPSIAKA
IIOCTAHOBKY B 0o4epeab (cm. m. 5.31).

Pasmenienve, MmoguduKanusa U yaajieHue
«Stop Loss» u «Take Profit» opgepos

9.19. Eciu «Stop Loss» umu «Take Profit» opzaep
OBUT TTIOMeEIIeH B OYepeib Ha UCIIOIHEHNE, HO
JUJIep OUTHO0YHO MTOATBEPAWI MOAUGUKAIIAIO
(ymanenue) aToro opziepa, To AWIEp BIIpaBe
KCITOJIHUTh OPJIEp Ha YPOBHE /10 OIHOO0YHOMN
MoauduKauu (yaaaeHus).

28 O6BIYHO He 6osiee OAHOM MUHYTH B HOPMAaIbHBIX PHIHOYHBIX YCIIOBUSIX.

The Necessary Margin for open positions is calculated at current Quotes (in accordance with clause 5.26 “c”).

30 Heo6xomuMast Mapka o OTKPHITHIM HO3UIUSM PACCYNUTHIBAETCA [0 TEKYIUM KOTUPOBKaM (COIIacHo 1. 5.26 “¢”).
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9.20. No complaints shall be accepted should the
Client be unable to place, modify or delete a Stop
Loss or a Take Profit Order:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) in breach of clause 5.10 as a result of a
Manifest Error on the part of the Dealer or if
the Dealer has not processed the Client’s
Instruction, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and the absence of records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction.

9.21. No complaints shall be accepted should the
Client be unable to modify or delete a Stop Loss or
Take Profit Order if it has been placed in the Queue
to be executed.

9.22. If the Dealer has not executed the Instruction
to place, modify or delete a Stop Loss or a Take
Profit:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

9.20. He mpuHuMaroTea npeteHsuu ot KiveHra B
cIydasx, e KiMeHT He CMOT pasMeCTHUTb,
[IPOM3BECTU MOAUPHUKALNIO UIH YAAIUTH «Stop
Loss» mu «Take Profit» opgep:

a) M3-3a IUIOX0r'o KayecTBa CBsA3U Ha
cropoHe KineHTa wiu cepBepa, eCJId B JIOT-
¢aiine cepBepa HeT 3aMUCH O TAKOH
noneiTke KinneHra;

b) B ciiyuae HeBepHOrO, BC/IEACTBUE
MPUX0ZA HEPHIHOYHOUN KOTUPOBKH,
no3uroHupoBanus (1. 5.10) ypoBHs
op/Ziepa OTHOCUTENBHO MOCIeAHeH
KOTHPOBKH, KOTOpas IpeIlecTBoBana
HEPHIHOYHOMN KOTUPOBKE U He ObLIa
MpH3HaHa HEPBHIHOYHOM;

) ZIo IpUX0/ia MepBOil KOTUPOBKU IO
JAHHOMY MHCTPYMEHTY Ha OTKPBITHUU
PBIHKA;

d) ecu HapyieH 1. 5.10 B pe3ysbTaTe
SIBHOI ommmbOKu Jluiepa Wiy eciu
pacnopsikeHre KiimeHTa He UCIIOTHEHO
JlmnepoM u B jior-datisie cepBepa HET
3amKCHU O TIOMBITKe KiIeHTa c/ieiaTh Takoe
pacIropsiKeHHe;

e) B pe3ysbTare c60s, HEIPABIILHOTO
cpabaTrIBaHsI, HEBEPHOTO HCIIOIb30BAHUA
[IPOrPaMMHOTO ¥/ VJIH alIIapaTHOTO
obecreueHUsI TOPTOBOM TIATGOPMBI U TIPU
OTCYTCTBUH B JIOT-daiiyie cepBepa 3amucu o
noneiTKe KireHTa OTZATh Takoe
pacnopspKeHHe.

9.21. He npuHUMAarOTCA IpeTeH3ny oT KimveHTa B
ciydae, ecau KiveHT He CMOT IIPOM3BECTH
MoAUKAIUIO WIH yaaneHue «Stop Loss» win
«Take Profit» opaepa moce Toro, Kak opzep Obu1
IIoMelleH B o4Yepe/ib Ha UCIIOJHEHUE.

9.22. Eciu Jlusep He UCIIOIHWI paclopsKeHue
Ha pasMeleHue, MoAUGUKALNIO WK YAaIeHHe

«Stop Loss» mnu «Take Profit» opzepa:

a) M3-3a IUIOX0r'0 KayecTBa CBA3U Ha
cropoHe KiiveHTa niu cepsepa,;

b) B pesysnbTare cBOEH SBHOM ONIMOKY;
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¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place, modify or
delete the Stop Loss or the Take Profit Order,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute the Instruction to place, modify or
delete the Stop Loss or the Take Profit Order.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.23. Stop Loss and Take Profit Orders are
considered to be erroneously placed or modified in
the following cases:

a) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in

¢) B pesynbTaTe c60s1, HEMTPABWIHHOTO
cpabaTbIBaHUs, HEBEPHOTO MCIOIb30BaHUSA
IIPOTPaMMHOTI'0O U/ HJIH allapaTHOTO
obecIieyeHHs TOProBOH IIaTGOPMbI

1 OAHOBPEMEHHO BBIINIOJTHAIOTCA CJIEAYIOIIMIE
yCiaoBuA:

d) B sor-daiine cepBepa ecThb 3aMUCh
(3ammcu) o mombITKe (IOMBITKaX) KireHTta
JlaTh TaKOe PaCIoOpsHKEHNE;

€) 9Ta MOMbITKA Pa3MeCTUTb,
MOAUPUIIMPOBATD WIH YAAIUTH «Stop Loss»
wu «Take Profit» opaepa sBiseTcsa camoit
ToC/IeIHEH TTOTBITKOM COBEPIIUTD JaHHOE
JelicTBUE,

Jwviep, BO UCIIOJIHEHUH ITyHKTa 9.1 HacToAIero
PersameHTa WY MOC/Ie TPU3HAHUA IIPETEH3UU
KnuenTta 060CHOBaHHOM, UCIIOJIHAET
pacrnopspKeHHe Ha pa3MeleHue, MoAuGHUKaIIUIo
w yaaneHue «Stop Loss» nmu «Take Profit»

opzepa.

KJIeHT pU3HaeT, 4To B JIIOOOM CIydae He
NIpUHUMAIOTCA OT KiineHTa mpeTeH3uu Ha
HEeBO3MOXXHOCTb yIIpaB/IeHNs IO3ULMel B
Tepyoz 0 IpUHATHA JlriepoM Mep K
YPEryJIupOBaHUIO 3TOM CIIOPHOM CUTYyaIUU.

Kinent nmpusHaert, uTo /lunep BIpase
JOTIOJIHUTEIbHO He yBeZoMIATh KireHTa o ToMm,
YTO CIIOpHasA CUTyallls yperylupoBaHa, u
pacnopsbKkeHHe UCIoHeHo. KimmeHT npuHuMaeT
Ha cebs1 Bce pUCKHU, CBSI3aHHBIE C 3THM.

B mporiecce yperynvpoBaHus CIIOPHOM CUTyaluu
Jlvnep BlipaBe UCIIONIHUTE opZepa «Stop Loss»
wiu «Take Profit» B TOH XpOHOJIOTMYECKOM
[I0CIeIOBATEIbHOCTH, B KOTOPOH OHU OBI
cpaboTanm, ecu pacropstkenre KinvenTa 6b110
OBI ICIIOTHEHO HEIIOCPEeACTBEHHO IIOCIIE €T0
MIOCTYIUIEHUA Ha CepBep.

9.23. Opzep «Stop Loss» wnu «Take Profit»
CYUTAETCS OIMO0YHO pa3MeIleHHBIM WK
MOANGHUIIMPOBAHHBIM B CJIEAYIOUINX CITyJasX:

a) eIx 3TO IPOM3OILIO 0 IIPUX0/a IIepBoi
KOTUPOBKHU II0 JAHHOMY HHCTPYMEHTY Ha
OTKPBITUU PHIHKA;

b) B ciryuae HeBepHOTO, BCIeCTBUE
MIpUX0/ia HEPBIHOYHOMN KOTUPOBKY,
no3uLMoHupoBanus (1. 5.10) ypoBHA
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breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

¢) The Order is placed or modified in breach of
clause 5.10 due to a Manifest Error on the part
of the Dealer;

d) As a result of the failure, malfunction or
misuse of the Trading Platform software
and/or hardware.

If Stop Loss or Take Profit Orders are considered to
be erroneously placed or modified, the Dealer shall
have the right to delete the Order or cancel its last
modification.

Execution of Stop Loss and Take Profit

9.24. If a dealer erroneously executes a Stop Loss or
a Take Profit:

a) at an Error Quote (Spike); or

b) because the Dealer makes a Manifest Error
and clause 5.25 is breached; or

¢) because of failure, malfunction or misuse of
the Trading Platform software /hardware and
clause 5.25 is breached,

while carrying out a review in accordance with
clause 9.1, or if the Client lodges a complaint which
is recognized as reasonable, the Company has the
right to reopen the erroneously Closed Position
within 24 hours from the moment the Dispute
arises.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client accepts full responsibility for
all the risks in this respect.

opZepa OTHOCUTENbHO MOCTIeHe
KOTHPOBKHU, KOTOpast IIpe/ecTBOBaIa
HEPBHIHOYHOM KOTUPOBKE U He ObLIa
TpU3HaHA HEPHIHOYHOM;

) ecv opZiep OBLT pa3MelleH Win
MOAUPHUITUPOBAH ¢ HecobIIoAeHUeM 1. 5.10
BCJIEICTBYE IBHOM ONINOKY ZWIEPa;

d) B pesynbTare c6051, HEIPABIILHOTO
cpabaTbIBaHUsI, HEBEPHOTO HCIOIb30BaHUA
IIPOTPaMMHOTI0O U/ HJIH allapaTHOTO
obecIieyeHUs TOPTOBOU IIATGOPMBI.

Eciu opzep «Stop Loss» wiu «Take Profit»
CYUTAETCS OUIMOOYHO pa3MelleHHbIM WK
MoAUGULINPOBaHHEIM, Jluep BIpaBe YAATIUTD
OpZep WIN OTMEHUTH €ro TOCJIEAHIO0
MoaudUKaIUIo.

Hcnonuenue «Stop Loss» u «Take Profit»
opZepoB

9.24. Ecymm aputep ouInO04YHO UCHIOTHIIL «Stop
Loss» mnu «Take Profit» opaep Kiuenra:

a) 1Mo HEPHIHOYHOU KOTUPOBKE;

b) c HapymeHueMm 1. 5.25 BoteacTBUE
SIBHOH OLITMOKY AUIEPA;

¢) c HapylIeHueM 1. 5.25 BeyeacTBUE 605,
HEIPaBUWIHHOTO CpabaThIBaHUs, HEBEPHOTO
KCIOIh30BaHUA IIPOTPAMMHOTO U/ WIN
anmapaTHOTO obecreYeHUs TOPTOBOH
w1aTOpMHI,

To, BO McniosiHeHUe MyHKTa 9.1 HacToALero
PernameHTa Wiy nocjie NpU3HaHUA IPeTeH3UU
KireHTa 060CcHOBaHHOM, KOMITaHus BIipaBe
BOCCTAaHOBUTD 3aKPHITYIO ITO3ULIMIO B TeueHUue 24
YacoB C MOMEHTAa BO3HUKHOBEHUS CITIOPHOHN
CUTYyaluu.

KJIeHT pU3HaeT, 4To B JIIOOOM CIydae He
NIpUHUMAIOTCA OT KiineHTa mpeTeH3uu Ha
HEeBO3MOXXHOCTbD YIIPaBJIeHUA 3TON O3ULIHEeH B
rpoliecce paccMOTpeHus JlunepoM aTok
CIIOPHOM CHUTyaIly U PHUHATHUA Mep K ee
yperyanupoBaHuIo.

Kiuent npussaer, yro Jlunep Bupase
JOIIOJIHUTEJIBHO He yBeJOMIATh KiieHTa o ToM,
YTO CIIOPHAsA CUTyalUd yperyJlupoBaHa U
pacnopsxeHne UCIoNHeHo, U KimmeHT
MIpUHUMAET Ha cebs Bce PUCKH, CBI3aHHBIE C

9THM.
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9.25. If a Stop Loss or a Take Profit is not executed
but should have been in accordance with clause
5.25, and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall have the right to:

a) Close the position at the current Quote if it
was not closed earlier; and

b) Credit/Debit the difference between the
financial results of closing the position at
the actual closing price and closing the
position at the price at which the Order
should have been triggered in accordance
with clause 5.25.

The Dealer shall have the right to reject the
complaint should the Client modify or delete the
Order in question after the Dispute arises and
before a decision on the complaint is made.

9.26. No complaints shall be accepted should a
Stop Loss or a Take Profit Order not be executed at
an Error Quote (Spike).

9.27. Should the Dealer execute a Stop Loss Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1, the Dealer shall have the right to
withdraw from the Client's Trading Account the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.28. Should the Dealer execute a Take Profit Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1 or after a reasonable Client-lodged
complaint, the Dealer shall pay the Client the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.25. Eciiu «Stop Loss» nim «Take Profit» opaep
He GBUI UCIOJIHEH, HO JOJKEH ObLT OBITH
WICIIOJTHEH B COOTBETCTBMU C II. 5.25, TO, BO
WUCTIIOJIHEHUH IyHKTa 9.1 HacToAmero
PernameHTa wiu nocjie NpyU3HaHUA IPETEH3UN
KimenTta 060cHOBaHHOM, [luiep BIpaBe:

a) 3aKpBhITh 3TY MO3ULUIO II0 TEKYyIIe
KOTHPOBKE, €CJIM OHA He ObUIa 3aKphITa
paHee; u

b) HauMCIUTL/CIIMCaTh PA3HULLY B
(GUHAHCOBOM pe3yJIbTaTe MEXIY
baKTUYeCKUM YPOBHEM 3aKPHITHSA NO3UIINI
U I[eHOH, 110 KOTOPOM ZI0/KeH OB
cpaboTtaTthb OpZiep B COOTBETCTBUH C II. 5.25.

Jlnep BipaBe OTKJIOHUTD MTPETEH3UIO, €CITU
KiIeHT B Iepuo/| ¢ MOMEeHTa BO3HUKHOBEHUS
CIIOPHOM CUTYyaIlMH U 0 MOMEHTA TPUHATHS
pelIeHuUs TI0 IPETEH3UH COBEPIIIAT KaKue-1160
aevictBusA (MoaudbUKalys, yAanreHue) co «Stop
Loss» unu «Take Profit» opaepom, o
KCITOJTHEHUIO KOTOPOTO OblIa BRIABUHYTA
TpeTEeH3U.

9.26. He nprHUMAalOTCA IpeTeH3UU 110
HeUCIOoNHeHNIo «Stop Loss» win «Take Profit»
Op/iepOB 10 HEPHIHOYHBIM KOTUPOBKaM.

9.27. Eciu pynep UCIONMHUI «Stop Loss» opzep
TI0 TIeHe, OTJINYAIOIIENCA OT LIEHBI, TTI0 KOTOPOU
op/iep AoJiKeH 6bUT cpaboTaTh B COOTBETCTBUH C
n. 5.25, u /lunepom, B COOTBETCTBUU C I1. 9.1
HacTosIIero PerslaMeHTa, CaMOCTOATENBHO
WHUIIMMPOBAHO PACCMOTPEHUE CIIOPHOU
cuTyanu, To Jluiep BIpaBe CIUCATh C
TOProBoro cueTa KiveHTa pasHuily B
$UHAHCOBOM pe3y/IbTaTe MEXAY GpaKTHIeCKUM
YPOBHEM 3aKPHITHUS TIO3UIUU U IIEHOMH, 10
KOTOPOW oJKeH 6bUT cpaboTaTh OpAEp B
COOTBETCTBUHU C II. 5.25.

9.28. Eciu autep ucnonuun «Take Profit» opaep
TI0 IleHe, OT/INYalollelicsa OT LieHbl, IT0 KOTOPOH
opZep IomKeH 6BUT CpaboTaTh B COOTBETCTBUU C
1. 5.25, u /lunepowm, B COOTBETCTBUU C II. 9.1
HacToAlero PermamMeHTa, cCaMOCTOATENBHO
WHUIMHPOBAHO pacCMOTpPeHMe CIIOPHOU
cuTyanuu wiv KiveHT npeAbsaBUI IpeTeHsu1o,
KOoTopast 6bUIa Mpr3HaHa 060CHOBAHHOM, TO
Junep HauucinAeT KnueHTy pasHULLy B
($UHAHCOBOM pe3ysbTaTe MeXAY PpaKTHieCKUM
YPOBHEM 3aKPbITHSA IO3UIUU U 1IeHOH, IT0

46



9.29. Should the Dealer execute a Stop Loss or Take
Profit Order at a price which differs from the price
at which the Order should have been executed in
accordance with clauses 5.28, 5.29 and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clauses
5.28,5.29.

Execution of Stop Out

9.30. If the Dealer erroneously executes a Stop Out:

a) at an Error Quote (Spike);

b) in breach of clause 6.2 due to a Manifest
Error on the part of the Dealer;

¢) in breach of clause 6.2 due to the failure,
malfunction or misuse of the Trading Platform
software and/or hardware;

d) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

e) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

while carrying out a review in accordance with
clause 9.1, or after a reasonable Client-lodged
complaint, the Dealer shall have the right to reopen
the erroneously Closed Position.

If the Dealer has not reopened the erroneously
Closed Position within 24 hours of the Dispute
arising, the position will not be reopened and no

KOTOPOI oJKeH O6bUT cpaboTaTh OpAep B
COOTBETCTBUHU C II. 5.25.

9.29. Eciu gunep UcnonaHui «Stop Loss» unmn
«Take Profit» opzep 1o LieHe, OTIMYAIONIENCS OT
LIEHBI, IT0 KOTOPOU opJiep A0KEH 6bUT cpaboTaTh
B COOTBETCTBUH C I.II. 5.28, 5.29, u /lunepowm, B
COOTBeTCTBUM C II. 9.1 HacTodero PernameHTa,
CaMOCTOSITe/IbHO MHULIMMPOBAHO pacCMOTpeHMe
criopHoi cutyauuu win KimeHT npeabaBui
MpETEH3UI0, KOTOpast ObUIa MpU3HaHA
000CHOBaHHOH, TO JlWiep CITUCHIBAET/HAYUCIIAET
pa3HUIly B QHAHCOBOM pe3y/IbTaTe MEXAY
baKTUYECKUM YPOBHEM 3aKPBITUS TO3UITUH U
3aKPBITHEM TTO3UITMH T10 IIeHe, TI0 KOTOPOH
JoJKeH OBbLT cpaboTaTh OpZiep B COOTBETCTBUU C
n.m. 5.28, 5.29.

Hcnonnenue «Stop Out»

9.30. Eci iutep OMmM60YHO UCTIOMHUT «Stop
Out»:

a) 10 HEPHIHOYHOU KOTUPOBKE;

b) B pe3ysnbTare ABHOU OIIUOKY AUIepa C
HapylleHueM 1. 6.2;

¢) B pe3sysbTaTe c60s1, HEPaBUIHLHOTO
cpabaThrIBaHMs, HEBEPHOTO HCIIOIb30BaHUA
MIPOrPaMMHOT0 06ecleyeHUs TOProBOi
1aT$OpMEI ¢ HapylleHueM II. 6.2;

d) u3-3a HEZIOCTATOYHOCTH CPEJCTB Ha
TOPrOBOM CYETE B Pe3y/IbTaTe IOCTYILIEHHUS
B IIOTOK KOTUPOBOK HEPBIHOYHOM
KOTHPOBKH M pacyeTa I10 Hell IIaBaloIX
YOBITKOB,/TIPUOBUIH TTO OTKPHITHIM
rosutsamM KiveHra;

€) 13-3a HeZJOCTaTOYHOCTH CPEZICTB Ha
TOPrOBOM cyYeTe B pe3ysbTaTe
BO3HHUKHOBEHUS CIIOPHOM CUTYaINH 110
JApyToMy OpZepy WIH o3ULnu (TOJBKO B
CIy4ae IpU3HAHUA IPeTEeH3UH 110 IPYTOMY
op/iepy WM MO3UITMH 060CHOBaHHOM),

To, BO MCclOJIHEHUH ITyHKTa 9.1 HacToAIero
PernamMeHTa WM nocjie MpU3HaHUA NPeTEeH3UN
KineHTa o60cHOBaHHOM, Jluiep BIipaBe
BOCCTaHOBUTD 3aKPHITYIO ITO3UIIHIO.

Eciu B TeueHue 24 94acoB ¢ MOMEHTA

BO3HHMKHOBEHHUA CHOpHOﬁ CUTyangnumn onIrbo4YHO
3dKpbITad O3 A BOCCTAHOBJIEHA I,Z[I/IJIepOM HE
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complaints shall be accepted concerning its
reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer

shall have the right to trigger Stop Loss or Take

Profit Orders in the chronological order they would

have been triggered, had Stop Out not been
erroneously executed.

9.31. The Dealer needs a reasonable amount of
time*! to execute a Stop Out Instruction. No
complaints concerning Instruction execution time
shall be accepted, regardless of how long the
Dealer took to execute the Instruction and how
long it took before the record appeared in the
Server Log-File, provided that clause 6.1 has not
been breached.

Opening/Closing a Position

9.32. No complaints shall be accepted should the
Client be unable to open/close a position:

a) because of a poor Internet connection on
the side of the Client or the Server; and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) at an Error Quote (Spike);
c) if the Instruction precedes the first Quote

for this Instrument in the Trading Platform at
Market Opening;

6bUIa, TO 3Ta MO3ULIKUA Y2KE HE ITOJIC)KUT
BOCCTAHOBJIEHHUIO, 1 HUKaKHeE IIPETECH3UU 110 €€
BOCCTaHOBJIEHUIO HE IIPDUHUMAIOTCA.

KimmeHT mpusHaeT, 4To B II060M CiIydae He
MIpUHUMAIOTCA OoT KiineHTa IpeTeH3uU Ha
HEeBO3MOXXHOCTbD YIIPaB/IeHNA 3TON O3ULlKell B
rpoliecce paccMoTpeHus Jluiepom 3ToH
CIIOPHOM CHUTyalluy U IPUHATHUA MED K ee
yperyJIupoBaHuUIO.

KiveHT npusHaert, uTo /lunep BIpase
JOTIOJIHUTEIbHO He yBeAoMIATh KinreHTa o ToMm,
YTO CIIOpPHasA CUTyalldd yperyJlupoBaHa u
pacnopsbKeHHe UCIIOIHeHo, U KineHT
MIpUHUMAaeT Ha cebs 3a Bce PUCKU, CBSI3aHHBIE C
9THUM.

B nporiecce yperyJMpoBaHUs CIIOPHON CUTYallu
Jvnep BrpaBe UCIIONHUTD opZepa «Stop Loss»
win «Take Profit» B TOH XpOHOJIOTMYECKOM
[I0CIeIOBATEIbHOCTH, B KOTOPOI OHU OBI
cpaboraiu, eciu 651 «Stop Out» He 6bLT
OLIMOOYHO UCIIOTHEH.

9.31. [lna ucnoaHeHUa UHCTPYKLUHU «Stop Out»
Annepy TpebyeTcss HEKOTOPOE pasyMHOE BpeMsi 2.
He npuHuMaoOTCA NpeTeH3UU 10 UCTIOTHEHUIO
9TOM MHCTPYKIIUH, CBA3aHHbIE KaK CO BpeMeHeM,
oTpe6OBABIINMCS AWIEPY HA ee UCIOTHEeHNE,
TaK 4 CO BpeMeHeM COOTBETCTBYIOIeH 3allicU B
Jor-datisie cepBepa, ec 1. 6.2 He HapyIIeH.

OTKpbITHE /3aKpbITHE IO3ULIAUA

9.32. He npuHUMAarOTCA IpeTeHsny oT Kivenra B
ory4anx, eciny KiveHT He cMor
OTKPBITh/3aKPBITh TO3UIUIO:

a) M3-3a IUIOX0ro KayecTBa CBsA3U Ha
cropoHe KineHTa wiu cepBepa, eCid B JIOT-
¢aiise cepBepa HeT 3aMucy O MOTBITKE
KiireHTa ZaTh TaKy10 UHCTPYKLIMIO;

b) o HEPBIHOYHOM KOTUPOBKE;
) ZI0 IPUX0/ia TIEPBOM KOTUPOBKU 10

JAHHOMY MHCTPYMEHTY Ha OTKPBITHUU
PBIHKA;

31 Usually no more than 1 minute under Normal Market Conditions.
32 O6bIYHO He Gosiee OHON MUHYTHI B HOPMAIbHBIX PHIHOUHBIX YCIOBHSX.
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d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction to open/close a
position, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and absence of records in the Server
Log-File to prove the Client's attempt(s) to
give such Instruction.

9.33. If the Dealer has not executed the Instruction
to open a position:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to open a position.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been

d) B pesynbTaTe ABHOM omubKy Jlytepa
WY HEVCIOJHEHUSA JUIEPOM
pacriopsbkeHus KiveHra, eciu B jior-daiiie
cepBepa HeT 3amlKCcH O IonbiTKe Kinrenra
JIaTh TaKyI0 UHCTPYKIIUIO;

e) B pe3ysbTare c60s, HEPABIUIBHOTO
cpabaTrIBaHVs, HEBEPHOTO HCIOIb30BaHUA
[IPOrPaMMHOTO 1/ VI allllapaTHOTO
obecIieyeHUs TOPTOBOU IIaTGOPMBI, €CITH B
Jior-¢aiisie cepBepa HET 3allKCH O MTOIIBITKE
KiuenTa aTh Takyro HHCTPYKLMIO.

9.33. Ecsu fusiep He UCIIONHUIL paclopsXXeHue
Ha OTKPBITHUE MO3ULINH:

a) M3-3a IUIOXO0r0 Ka4yecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pesysnbTare cBOEH ABHON ONIMOKY;

¢) B pe3yJsbTaTe 0051, HEIIPaBUIHHOT'O
cpabaTrIBaHMs, HEBEPHOTO HUCIOIb30BaHUA
MIPOTPaMMHOTO U/WJIHN allllapaTHOTO
obecreyeHUsI TOPTOBOI TIATGOPMBI;

¥ OJHOBPEMEHHO BBITIOTHIIOTCA CIeAYIONITe
VCIOBUA:

d) B nor-¢aiine cepBepa ecTb 3aMuch
(3amucu) o mombITKe (mmonbITKax) KimeHTa
JIaTh TaKOE PACIOPSKEHUE; U

e) 3Ta MOMbITKA OTKPHITH ITO3UIHIO 110
3TOMY UHCTPYMEHTY SIBJIAETCA CaMOM
TocjeZiHe OMBITKOM COBEPIIUTD JaHHOE
JelicTBUe,

Jwvep, BO MCIOJIHEHUe ITyHKTa 9.1 HacTosAnero
PeriameHTa WM 1ocJie IPU3HAHUSA PETEH3UU
KireHTa 060CHOBaHHOM, CIIOIHAET
pacropspkeHre Ha OTKPBITHE TTO3UIHH.

KitmeHT mpusHaeT, 4To B II060M CiIydae He
IIpUHUMAIOTCSA OT KiieHTa npeTeH3ny Ha
HEBO3MOXXHOCTb YIIpaBJIeHUA I03UlKeil B
[IepHO/, 0 MIPUHATHUA [lnIepoM Mep K
YperyJupoBaHUIO 3TOM CIIOPHOM CUTYaLIUU.

Kinuent npussaer, uyro Jlunep Bupase

JOTIOJIHUTEBHO He yBeZoMIATh KireHTa o ToM,
YTO CIIOpHasA CUTyalls yperylupoBaHa u
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executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer

shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.34. If the Dealer has not executed an Instruction
to close a position as a result of:

a) a poor Internet connection on the side of
the Client or the Server;

b) a Manifest Error on the part of the Dealer;

¢) the failure, malfunction or misuse of the
Trading Platform software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to close a position.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

9.35. No complaints shall be accepted should the
Client be unable to open a position:

a) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating

pacriopAXE€HHUE NCIIOJTHEHO, 1 Kinuent
NpUHUMAET Ha cebs Bce PHUCKHU, CBA3aHHBIE C
3THUM.

B nporiecce yperyinpoBaHUsA CIIOPHON CUTyalluu
Jlvnep BIpaBe UCIIONHUTE opZepa «Stop Loss»
w «Take Profit» B TOI XpOHOJIOTHYECKOM
MIOCJIeIOBATEBHOCTH, B KOTOPOH OHU OBI
cpaborainuy, eciu pacnopsbxkeHue KimeHra 65010
OBI HCIIOTHEHO HEIloCPeCTBEHHO IIOCIIE €ro
TIOCTYIUIEHUA Ha CEpBep.

9.34. Eciu jynep He UCTIONHUI pacllopsKeHue
Ha 3aKpbITHe NTO3ULUU:

a) K3-3a IUIOXOr'o KayecTBa CBA3U Ha
cropoHe KimeHTa niu cepsepa;

b) B pesynbTare cBOel ABHOM OIINOKHY;

¢) B pe3yJsbTaTe 0051, HeIIPaBUIHHOT'O
cpabaTrIBaHsI, HEBEPHOTO HCIIOIb30BAHUA
MIPOTPaMMHOTO U/WJIN allllapaTHOTO
obecreuyeHUsI TOPTOBOM TIaTGOPMEI;

¥ OJHOBPEMEHHO BBITTOTHIIOTCA CIeAYIONITe
VCIOBUA:

d) B nor-¢aiine cepBepa ecTb 3aMuch
(3amucu) o mombITKe (mmonbITKax) KimeHTa
JIaTh TaKOE PACIOPSKEHUE; U

e) 3Ta MOMBbITKA OTKPHITH ITO3UIHIO 110
3TOMY UHCTPYMEHTY SIBJIAETCA CaMOM
rocjeZiHe OMBITKOM COBEPIIUTD JaHHOE
JelicTBUe,

Jwviep, BO MCIIOJIHEHUH ITyHKTa 9.1 HacToAIIero
PeriameHTa WM 1OCJIe IPU3HAHUSA PETEH3UN
KnrenTta 060CHOBaHHOM, UCIIOIHAET
pacriopspkeHMe Ha 3aKPBITHE TTO3UIHH.

KinueHnt npussaer, yto Jlunep Blpase
ZIOIIOJIHUTEJIBHO He YBeZJOMIIATh KiineHTa o ToM,
YTO CIIOpPHAsA CUTyallUd yperyJlupoBaHa U
pacnopsxeHue UCIIONHEeHO, U KimneHT
MpUHUMAaET Ha cebs Bce PUCKH, CBI3aHHBIE C
3THM.

9.35. He npuHuMaroTea npeteHsuu ot KiveHra B
olydasx, e KiueHT He CMOT OTKPBITh
TIO3UIIUIO:

a) 13-3a HeJIOCTaTOYHOCTH CpeACTB Ha

TOPrOBOM CYETE B pe3y/IbTaTe IOCTYILIEHUS
B IIOTOK KOTUPOBOK HEPBIHOYHOM
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Profits/Losses for Open Positions have been
calculated;

b) because of insufficient Free Margin to open

a position as a result of a Dispute concerning
another Order or position;

c) due to the limits on the aggregate Client
position and/or the total number of Orders
placed for this type of account being
exceeded.

9.36. The Dealer shall have the right to delete a
position if:

a) the Instruction to open the position
precedes the first Quote in the Trading
Platform at Market Opening and the Dealer
erroneously executes it at the closing price of
the previous trading session;

b) the Dealer erroneously executes the
Instruction to open the position at an Error
Quote (Spike);

c) there is a Manifest Error on the part of the
Dealer while processing the Client's
Instruction to open the position.

KOTHUPOBKH UM pacyeTa 1o Hel IIaBaroux
YOBITKOB,/TIPUOBLIH ITO OTKPHITHIM
no3unuaM KiueHra;

b) u3-3a HeZOCTaTOYHOCTY CPEJCTB Ha
TOPrOBOM CYeTe B pe3yJbTaTe
BO3HUKHOBEHUS CIIOPHOM CUTYaI[IH 110
ZPYyTOMYy OpZiepy WM IO3UILNY;

C) U3-3a IPEeBHIIIeHUA UMEIOIINXCA
OTpaHUYEHUH 110 0OBEMY COBOKYITHOM
KJIMEHTCKOU MO3UINH U/UIHU CyMMapHOMY
KOJIMYEeCTBY pa3MellleHHEIX OPZEPOB IS
JAHHOTO THUIIa CYeTa

9.36. [lwiep BOpase yAaIUTh OTKPHITYIO
nosunuio Kinuenra, eciu:

a) pacropspKeHUe Ha OTKPHITHE MTO3UIUU
MTOCTYTIMIO Ha 06pabOTKY 0 MTOSIBJIEHUS
MepBO KOTUPOBKU B TOPrOBOM TIaTdpopme
Ha OTKPBITUU PbIHKA, a Jluiep omnb0IHO
ob6paboTaJt ero 1o 1eHe 3aKPhITUA
MIPeABIAYIIETO JTHS;

b) dunep omuboyHo obpaboTa
pacrniopsbxeHue KivieHTa Ha OTKpbBITHE
MIO3UIINH 110 HEPBIHOYHOM IeHe;

¢) Jlunep JOMyCTUI AIBHYIO OIIUOKY TIPU
ob6paboTke pacrnopsukeHus KimeHTa Ha
OTKPBITHE TO3ULINH.

9.37. The Dealer shall have the right to delete a
position if:

9.37. lunep BIpaBe OTMEHUTD 3aKPBITHE
TIO3UILIAH, €CIIU:

a) the Instruction to close a position precedes
the first Quote in the Trading Platform on the
Market Opening and a dealer erroneously
executes it at the close price of the previous
trading session; or

b) a dealer erroneously executes the
Instruction to close a position at an Error
Quote (Spike); or

¢) the dealer makes a Manifest Error while
processing the Instruction to close a position;
or

d) a position is closed by mistake due to the
failure, malfunction or misuse of the Trading
Platform software / hardware,

a) pacnopspKeHUe Ha 3aKphITHE TO3UINHU
MTOCTYTIMIO Ha 06pabOTKY 0 MTOSIBJIEHUS
repBO KOTUPOBKU B TOProBoi IiaTpopme
Ha OTKPBITUM PBIHKA, a JWIeP OIHUOG0THO
o6paboTat ero 1o 1eHe 3aKPhITUS
[IpeBIAYIIETO JHS;

b) aunep ommbouHo 06paboTaN
pacriopsbxeHue KiveHTa Ha 3aKpbITUe
TIO3ULINY 110 HEPBIHOYHOM IieHe;

C) AWIEp JOTYCTHII IBHYIO OIINOKY TIpU
obpaboTke pacnopsikeHus KinveHnra Ha
3aKpbITHE TIO3ULIUH;

d) mo3wuius 6pUTa OIMMOOYHO 3aKPHITA B
pesyibTare c60si, HEITPABUIBHOIO
cpabaThIBaHsI, HEBEPHOTO HCIIOIb30BAHUSA
[IPOrPaMMHOTO ¥ / WJIM aIlllapaTHOro
obecrieue s TOPTOBOM TIATHOPMBI;
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and the Dealer initiates a Dispute resolution in
accordance with clause 9.1 or the Client lodges a
complaint which is recognized by the Dealer as
reasonable, the Dealer has the right to reopen the
erroneously Closed Position.

If within 24 hours the erroneously Closed Position
has not been reopened by the Dealer, the position
will not be reopened and no complaints are
accepted in respect of its reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed and the Client takes full responsibility for
all the risks in this respect.

9.38. When the trading approach of the Client does
not allow for the processing of Orders in the
prescribed fashion on the account being used, the
company reserves the right to request that the
client change Account Types.

The company also reserves the right to sever ties
with a client in the event of the latter’s refusal to
abide by the terms offered by the company.

The Company may inform the Client of the request
to change Account Types by any of the following
means:

a) phone;

b) letter sent to the registered email address.

If the Company does not receive a response from
the Client within three days of the Client receiving
the notification, the Company reserves the right to
block trading on the account(s) in question until
agreement is reached concerning all future activity
on the account(s), and all necessary operations on
the account(s) have been brought to a close.

To, Bo ucnonHeHuwe MyHKTa 9.1 HaCcTOAIIErO
PerniaMeHTa WK NOCJIE IPU3HAHUSA IPETEH3UU
KieHta o60CcHOBaHHOM, Jlviep BIpaBe
BOCCTAHOBUTb 3aKPBITYIO O3UIIHUIO.

Eciu B TedeHue 24 9acoB C MOMEHTa
BO3HUKHOBEHUS CTIOPHOM CUTyaIlUH ONTMO0YHO
3aKphITasd MO3UIUA BOCCTaHOBeHa JJuiepom He
ObUTa, TO ATA TO3UIUA YIKE HE MOJIEKUT
BOCCTaHOBJIEHUIO, I HUKaKUe IIPeTeH3UH 110 ee
BOCCTAaHOBJIEHHIO He IPUHUMAIOTCS.

KimmeHT mpusHaer, 4To B JII060M ciIydae He
IIpUHUMAIOTCA OoT KiineHTa IpeTeH3uu Ha
HeBO3MOXXHOCTb YIIPaB/IeHNs 3TON O3ULKel] B
rpoliecce paccMOTpeHus Jlniepom 3ToH
CIIOPHOM CUTyaIly U IPUHATHUA MED K ee
yperyJIupoBaHuUIo.

Kinent nmpusHaert, uTo /lunep BIpase
JOTIOJIHUTEIbHO He yBeAoMIATh KimeHTa o ToMm,
YTO CIIOpPHasA CUTyallld yperylupoBaHa u
pacnopsbKeHHe UCIIOHeHo, U KinueHT
MIpUHUMAaeT Ha cebs Bce PUCKH, CBI3aHHBIE C
3THM.

9.38. B ciiyyasnx, Korzja ToproBas TakTHUKa
KiieHTa He TT03BOJISIET OCYIIECTBIATh
pemiaMeHTHYI0 06paboTKY eTo paciopsiKeHUH,
KommaHus ocTaBiseT 3a co60H MpaBo
MIPEeAJIOXUTh KIIMEeHTy CMEHUTD THUII CYETA.

Taxske KoMIaHHsT OCTaBJISIET 3a cOOO0L IIpaBo
pasopBaTth OTHoOIIeHus: ¢ KiineHToM B
OZIHOCTOPOHHEM IOPsJIKE B CJlydae OTKasa
KnueHTa OoT ycoBUi, TpeJI0KeHHBIX
Kommnanmeii.

Kowmmanusa ysegomiiset Kirenra o
IIpe/IO’KeHUH 110 CMeHe THIIa CYeTa JII0OBIM 13
CJIEAYIOIIKX CIIOCOOOB:

a) TenedOHHBIN 3BOHOK;

b) ormpaBka mucbMa c yBeZIOMJIEHHEM Ha
MIOYTY, YKa3aHHYIO IIPU PETUCTPALIVH.

B ciyuyae, korzia OTBET € IOATBEP:KJEHUEM OT
KnmeHra He niocTymiaeT B 3-IHEBHBIN CPOK C
MOMeHTa nosydeHus KimueHToM JaHHOTO
yBeZioMIeH s, KoMITaHUsA OCTaBIAET 3a COO0H
MpaBo 3a6JI0KMPOBAaTh TOPTOBJIIO Ha
cueTe/cuyeTax, KOTOphie ObUIM YKa3aHbI B
TpeynpexJieHUH, 0 MOMEHTA ITOJTHOTO
COIJIACOBAHMA BCeX JaJbHEHIINX JeiICTBUM B
OTHOIIIEHUH JAHHOTO cYeTa,/CUYeTOB U
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9.39. The Company has the right to correct or
cancel any trading operation if the corresponding
hedging trade was corrected or canceled by the
Liquidity Provider.

10. Terms and Interpretation

10.1. Terms of Business:

“Quotes Base”- information about the Streaming
Quotes.

“Base Currency” - the first currency in a currency
pair which the Client may buy or sell for the Quote
Currency.

“Balance” the total financial result of all
completed Transactions and deposit/withdrawal
operations on a Trading Account.

“Bar/Candle”- a feature of a price chart that shows
the opening and closing prices, as well as the lowest
and highest prices for a defined period of time (for
example, 1 minute, 5 minutes, a day, a week).

“Fast Market”- a market characterized by rapid
price fluctuations over a short period of time often
causing Price Gaps. A Fast Market may occur
immediately before or after important events such
as:

a) release of influential macroeconomic
indicators for the global economy;

b) decisions by central banks on interest
rates;

c) press conferences and statements by
central banks officials, heads of state, financial
ministers or other significant announcements;

3aBEpIIECHNA BCEX HEO6XOAI/IMI)IX pa60T B
OTHOIIIEHWY JJAHHOT'O CYeTa,/CUYETOB B ciIy4dae
BO3HUKHOBEHUS TaKOMH H€O6XOZLI/IMOCTI/I.

9.39. KoMIanusa nMeeT Ipaso
OTKOPPEKTHUPOBATh WU IPU3HATh
HeJIeICTBUTEIBHOH JIFO6YI0 TOPTOBYIO OIIEPATIHIO
B CJIy4dae, ecIi COOTBETCTBYIOLAA Xe/KUPYIoLas
cZiesika ObUIa OTKOPPEKTUPOBAHA W OTMEHEHA
[IOCTaBIIMKOM JMKBUJHOCTH.

10. TepMuHBI U onpeAeeHUusd

10.1. B sanHOM PeryaMeHTe TOProBBIX
onepanui

«Bba3a KOTUPOBOK» - UHPOPMAIHS O TIOTOKE
KOTHUPOBOK.

«ba3zoBas BaJlOTa» - IepBas BajIloTa B
0003HaYeHNH BIIOTHON IIapHl, KOTOpyIo KineHT
MOKET KyIIUTh WU IIPOZATh 3a BAIIOTY
KOTUPOBKHU.

«BajlaHC» - COBOKYIIHBIN GHMHAHCOBHIN pe3yibTaT
BCeX ITOJHBIX 3aKOHYEHHBIX TPAH3aKIUN U
HETOPTOBHIX Ollepaliyii 10 TOPrOBOMY CUETY.

«Bap (cBeua)» - aeMeHT rpaduka,
BKJIIOYAIOIINY B ce6s1 LEHBI OTKPHITUSA U
3aKpBITHA, a TAKXKE MaKCUMAaJIbHYIO U
MUHHMAJbHYIO LIeHbI 32 OTIPE/IENIEHHBIN [TEPUOZ,
(HampuMep, MUHYTY, 5 MUHYT, CyTKU, HEJIENIO).

«BBICTPBIA PBIHOK» - COCTOSIHIE PHIHKA,
XapaKTepU3YIOIIEeCcs CTPEMUTETbHBIMU
M3MEHEHUAMHM Kypca 3a HeGOJIbIIOH
[IPOMEKYTOK BpEMEHHU. 3a4aCTyIO
COIPOBOXIAETCS IIEHOBBIMU pa3peiBaMu. Kak
[IPAaBWIO, IPOUCXOAUT HEMIOCPEACTBEHHO 10
1/WIH CPasy IOCjIe OHOTO WIN HECKOJIbKUX
COOBITUIA:

a) myOJIMKaLKS TTaBHbIX
MaKpO3KOHOMUYECKUX ITOKa3aTesel 1o
MHPOBOH 5KOHOMUKE, UMEIOITUX BBICOKYIO
CTeTeHb BIUSHUSA Ha GUHAHCOBBIE PHIHKH;

b) o6bsBIEHNE pelleHNE 110 MPOLEHTHRIM
CTaBKaM IIeHTPAJIbHEIMU OaHKaMU WIN UX
KOMHUTEeTaMU;

C) BBICTYIUIEHH U NTpecc-KOH$epeHINHN
pykoBozuTenei LIb, riaB rocyzapcrs,
MHUHUCTPOB GUHAHCOB U IpyTHe BaKHBIE
3a9BJIEHUS;
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d) government intervention in the currency
market;

e) terrorist attacks of great impact;

f) natural disasters leading to the declaration
of a state of emergency (or comparable
measures) in the affected regions;

g) war or other significant military actions;

h) political force majeure: dismissal or
appointment (including election results) of
top government officials;

i) other events which cause significant price
movements.

“Quote Currency” - the second currency in a
currency pair which can be bought or sold for the
Base currency.

“Currency pair” — the quotation of the relative
value of one currency unit against the unit of
another currency.

“Trading Platform Time Zone”- the time zone in
which the Server Log-File records any event. At the
time of release of this document the Trading
Platform Time Zone is Moscow time less 2 hours
(GMT/BST + 1).

“Chart” - visual representation of the change in
prices over a period of time. Bars/Candles
represent:

a) Bar/Candle high is the highest Bid,

b) Bar/Candle low is the lowest Bid,

c¢) Bar/Candle close price is the last Bid,

d) Bar/Candle open price is the first Bid.

d) mpoBefieHMe BaMIOTHBIX MHTEPBEHITUN
rocyZlapCTBeHHBIMU OpraHU3alUAMY;

€) TEpPOPUCTUYECKHUE aKThI
HaIlMOHAJIBHOTO (roCcyapCTBEHHOTO)
Maciiraba;

f) mpupozHbIle kKaTacTpodkl, BEI3BABIILE
BBeZleHHe Ype3BBIYalfHOIO IOJI0XKeHU (WIn
AHAJIOTUYHBIX OI'PAaHUYUTEIbHEIX Mep) Ha
IIOCTpaJaBIINX TePPUTOPUAX;

g) Havyaso BOMHBI UM BOEHHBIX e CTBUI;

h) nonutnyeckue dpopc-MakopHble
COOBITHUSA: OTCTAaBKU M Ha3HAYeHU (B TOM
YHCJIe IO Pe3y/IbTaTaM BEIGOPOB)
IpeZicTaBUTeNIel NCIIOMHUTENIBHON BlIacTH
roCyZapCTB;

i) MHBIE COOBITHSA, OKA3bIBAIOIIME 3HAYHNMOE
BJIUSHUE Ha JUHAMUKY Kypca HUHCTPYMEHTA.

«BayIroTa KOTUPOBKH» - BTOPAs BaIIOTa B
0003HaYeHUH BATIOTHOM MapHI, 32 KOTOPYIO
KJIMeHT MOJKeT KYIUTh WM POoAaTh 6a30ByI0
BaJIIOTY.

«BasoTHasa mapa» - 006beKT TOPTOBOH
olieparuy, B OCHOBE KOTOPOTO JIEXKUT
U3MeHeHHe CTOMMOCTH OJHOU BaTIOTHI IO
OTHOIIIEHUIO K PYTOH BaoTe.

«BesmmunHa Trailing Stop» - 3aziaHHBIN
Kinentom napamertp «Trailing Stop».

«BpeMs TOpProBoii IaTGoOpMbI» - 9ACOBOH
0SIC, B KOTOPOM MPOUCXOAUT GUKCALIUS TIOOBIX
cobBITHH B jioT-daiine cepBepa. Ha MoMeHT
PeZaKIY JAaHHOT'O perylaMeHTa: MCK-2.

«I'paduk>» - MOTOK KOTUPOBOK, MPEACTABIEHHBIH
B rpadudeckoii popme. /s mepuosa,
COOTBETCTBYIOIIEro 6apy/cBeye:

a) maxkcumywm (high) mo6oro 6apa/cBeun -
5TO MaKcHMasbHBIH Bid 3a mepuogz,

b) munumym (low) — MUHUMaNbHBIH Bid,

¢) ueHa 3akpbITus (close) — mocineannii Bid
6apa/cBeun,

d) nena otkpseiTHA (Open) — nepBoIi Bid
Gapa/cBevu.
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“Dealer, the” - the Company.

“Dealer, a” - an employee of the Company
authorized to process Client Instructions, orders
and Stop Outs.

“Long position” — a position held with the
expectation that the asset will rise in value. In
currency trading it means buying the Base Currency
and selling the Quote Currency.

“Day Order” - a Pending Order valid for one day
only, which expires and is automatically deleted at
the end of the trading session.

“Closed position” - the second part of a fully
completed Transaction.

“Request” (Request for Quotation) - a request from
the Client to the Dealer to provide a Quote. Such a
request does not constitute an obligation on the
part of the Client to make a Transaction.

“Instrument”- a Currency Pair or Contract for
Difference.

“Request Execution”- the mechanism for
providing Quotes in response to Client requests.

“Account History”- all completed Transactions and
deposit/withdrawal operations on the Trading
Account.

“Client” — a legal entity or individual who works
with the Dealer through arrangements that involve
margin transactions.

“Client Agreement”- the agreement between the
Dealer and the Client, along with the Terms of
Business and the Risk Acknowledgement and
Disclosure are defined as the “Operative
Agreements” and govern the terms by which the
Dealer works with the Client.

“Client Terminal” — a program used by the Client
to obtain real-time financial information (the
content of which is defined by the Dealer), conduct
technical analysis, execute Transactions,
place/modify/delete Orders, and receive notices
from the Dealer. The program can be downloaded
free of charge on Alpari’s web page.
(http://www.alpari-forex.com/en/metatrader/).

«/Innep» - Komnanusa.

«Auaep» - «Auaep» - COTpygHUK Komnanumy,
KOTOPBIH YIIOJTHOMOYEH OCYIIeCTBIATh
06paboTKy 3aIpOCOB U PACIIOPSKEHU
KimeHTOB, HUCIIOIHEHNE OPAEPOB U «Stop Out».

«JITMHHAA MO3ULHS» — TOKYIIKA NHCTPYMEHTA B
pacyeTe Ha TOBBIIIEHUE Kypca. [[pUMEHUTENBHO
K BaJIFOTHBIM [TapaM: MOKYTKa 6a30BOM BaTIOTEI
3a BaJIIOTY KOTUPOBKU.

«/IHeBHOU opzep» - OTJI0XKeHHBIHN opJep,
KOTOPBIM aBTOMAaTHUYeCKU YAAJIAETCA B KOHIIE
TOPrOBOIi ceccuu.

«3aKpbITas MO3UILNA» — pe3y/IbTaT BTOPO
YacTH MTOJIHOM 3aKOHYeHHOU TpaH3aKIUH.

«3arnpoc» — UHCTpyKLuuA Kinnenra Jlunepy Ha
NIOJIy4YeHHe KOTUPOBKU. 3aIIpOC He ABJIAETCA
obs3aTenbcTBOM KiieHTa COBEPIINTD CAETKY.

«/IHCTPYMEHT» - BIIIOTHAS [Iapa WX KOHTPAKT
Ha pa3HUILy.

«/Icrio/IHEeHHe 110 3a1pocy» - MeXaHU3M
peJocTaBIeHUA KOTUPOBOK KineHTy nociie
NIOJTy4eHUsA NIpeABapUTEIbHOrO 3aIpoca.

«AcTopus cueTa» - CIIMCOK ITOJTHBIX
3aKOHYEHHBIX TPaH3aKINH 1 HETOPTOBBIX
omnepanuii o TOPrOBOMY CUeTy.

«KyIneHT» - IopuANIecKoe Wik Gu3nIecKoe
JIULIO, y KOTOPOTI'O 3aK/II0UeHBI COITIAllIeHU C
JlunepoM Ha coBepllieHre TOPrOBBIX Olleparui
Ha yCJIOBUAX Map>XUHAaJIbHOU TOPTOBJIU.

«KimeHTCKOe coranieHue» - coryiaiieHue
mexay Jlunepom u KiimenTom, KoTopoe
COBMeCTHO ¢ PersiameHTOM U YBeZOMJIIEHHEM O
PHUICKax ompezenseTcs KakK «/leficTByrolue
COTJIAIIEHUS» U PeVIaMeHTUPYIOT BCE YCIOBHS,
Ha KOTOpbIX Jlntep paboTaeT ¢ KireHTOM.

«KnmeHTCKHI TepMHUHA» - IPOrpaMMHBIN
IIPOAYKT, OCPeCTBOM KOTOpOro KiimeHT MokeT
II0Iy4aTh MHGOPMALIHIO O TOpPrax Ha
$MHAHCOBBIX phIHKaX (B 06beMe, ollpesieIeHHOM
Junepom) B peskrMe peaJbHOrO BpeMeHH,
IIPOBOAUTD TEXHUYECKUM aHAIN3 PHIHKOB,
COBepIaTh TOProBble OIepaluy,

BBICTaBJIATH/ MOAUQUIINPOBATE,/YAAIATh OPAEPA,
a TakoKe MOJTy4aTh cooOeHus ot JJuepa.
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Contract for Difference - a trading Instrument
whereby profit is made according to changes in
price of an underlying asset which could be shares
of stock, futures, precious metals, commodities, or
stock indices.

“Short position” - a position held with the
expectation that the asset will fall in value. In
currency trading it means buying the Quote
Currency and selling the Base Currency.

“Quoting”- the process of providing the Client with
Quotes.

“Quote”- the price of one currency quoted in terms
of another (Bid/Ask).

“Leverage”- the ratio of the Margin and value of a
position: 1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
e.g. the ratio 1:100 means that the required
collateral is a hundred times less than the value of
the position.

“KROUFR” - The Financial Regulation Agency
(KROUFR) in Russia.

“Rate” - shall mean: 1) for a Currency Pair: the
value of the base currency in the terms of the Quote
Currency; 2) for a Contract for Difference: the
value of one unit of the underlying asset in terms of
money.

“myAlpari” - the Client’s personal page on Alpari’s
website containing the Client’s contact details, the
history of Non-trading Operations
(deposits/withdrawals) as well as other reference
information.

“Client Terminal Log-File”- the file created by the
Client Terminal which records all Client Requests
and Instructions to the Dealer with accuracy to the
second.

“Server Log-File” - the file created by the server
which records accurately to the second all Requests
and Instructions and their corresponding results
sent by the Client to the Dealer.

«KOHTpaKT Ha pasHMILY» — O6BEKT COBEPIIEHMS
TOProBBIX OIlepaliyii, B OCHOBE KOTOPOI'O JIEKUT
u3MeHeHHWe Kypca 6asucHoro axTtuBa (T.e.
aKTHBa, Jexallero B OCHOBe KOHTpakTa Ha
Pa3HUILy), KOTOPBIM MOXeT CJIyKUTh aKIud,
¢bbplouepc, TOBap, /paroleHHBIH  MeTall,
bOHIOBEIN UHIEKC U T.A.

«KopoTkas mosuius» - Ipojaka MHCTPyYMEHTa
B pacyeTe Ha [TIOHI)XKeHUeE Kypca.
[IpMeHUTEeTBHO K BAIIOTHBIM IIapaM: IPoJaKa
6a30BOI1 BATIOTHI 33 BATIOTY KOTUPOBKH.

«KoTupoBaHHe» - [IPOIECC IPEAOCTABIEHHUS
KJIeHTY KOTUPOBOK /Il COBEPIIEHUS CAETKHU.

«KoTtupoBka» - nHpOpMaIysa 0 TEKYIIeM Kypce
WHCTPYMEeHTa, BeIpaxkeHHad B Buze Bid u Ask.

«KpeauTHOe 171Ie40» - 3TO COOTHOIIEHUE MEXIY
CYyMMO¥ 3ay10Ta U 00b€MOM TOPTOBOM OTEPAIIUH:
1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
KpeputHoe mredo 1:100 o3Hadaer, 4TO M4
OCYIIECTBIEHUS CAETKU HEOOXOAMMO MMETh Ha
ToproBoMm cyere y [lunepa cymmy B 100 pa3s
MEHBIIYI0, YeM CYMMa CAEJKHU.

«KPOY®P» - Komuccusa 1O peryanupoBaHUIO
OTHOIIEHUN YYaCTHUKOB (UHAHCOBBIX PBIHKOB
(http://www.kroufr.ru).

«Kypce» - 1) f1s1 BalOTHOM TTaphl: CTOUMOCTD
€ZIMHUIIBI 6a30BOH BAJIOTHI, BEIPAKEHHAS B
BaTIOTE KOTUPOBKY; 2) /Ui KOHTPAaKTa Ha
pasHHUILy: CTOUMOCTb €JUHHUIIbI 6a30BOTO aKTUBA,
BBIpa)XKeHHas B IeHeKHOU dopMme.

«JINYHBII KaGUHET» — TIepCOHAIbHASA CTPaHUIA
KiineHTa Ha cafiTe Asipniapu, rzie yKa3aHsl
naeHTUQUKAINOHHbIE JaHHbIe KineHTa, BezeTcs
Y4YeT PacIopsKeHUH 0 HETOPTOBBIM
ollepanusaM, a Takke pasMmeriaercs nHGopmanusa
CIIPABOYHOT'O XapaKTepa;

«JIor-daiis KINeHTCKOro TepMHUHAJA» - Gaii,
Co37laBaeMblli KJIMeHTCKUM TePMUHAJIOM,
KOTOPBI C TOYHOCTBIO /IO CEKYH/IBI
MIPOTOKOJMPYET BCe 3alIPOChl U PaCIOPsKeHUA,
oTnpasieHHble Kiinentom Jlunepy.

«Jlor-gaiin cepBepa» — daiis, co3gaBaeMbIit
CepBepOM, KOTOPBIH C TOYHOCTHIO 10 CEKYHZBI
TIPOTOKOJIMPYET BCE 3aIIPOCH] U PACIIOPKEHUA,
nocrynusmuve ot Kinnenra lunepy, a Taxxe
pesysnbTaT uX 06pabOTKHU.
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“Locked Positions”- Long and Short Positions of
the same size opened on the Trading Account for
the same Instrument®.

“Lot”- the expression of a grouping of a certain
number of shares, base currency, or other assets
used in trading.

“Maximum deviation” - parameter expressed in
Pips/Points in the "Open/Close position" window
of the Client Terminal.

“Hedged margin” - margin for the opening and
maintenance of two opposite (locked) items on the

same instrument. Requirements for each
instrument are covered in the Contract
Specification.

“Margin Trading” — shall mean the use of Leverage
when trading in order to make trades.

“Initial margin”- the percentage of the purchase
price the Client must pay to Open Positions. The

requirements for each Instrument are covered in
the Contract Specifications.

“Necessary margin”- the margin required by the
Dealer to maintain Open Positions. The details for
each Instrument are specified in the Contract
Specifications.

“Spike”- an error Quote with the following
characteristics:

a) a significant Price Gap;

b) aprice rebound in a short time period
within a Price Gap;

«JIoOKMpOBaHHBIE IIO3ULUMN» - JJIMVHHBIE U
KOPOTKHe€ MTO3UIUY OANHAKOBOTO 06heMa,
OTKPBITHIE [10 OZHOMY U TOMY K€ UHCTPYMEHTY
Ha OJJHOM TOPrOBOM cyeTre®*,

«JIoT» - abcTpakTHOE 0603HaYeHe KOJTMYECTBa
aKIuii, ToBapa, 6a30BOi BaJIIOTHI, IPUHIATOE B
TOPrOBO# IIaTdopMe.

«MakcuMaIbHOe OTKJIOHEHMe» - 3HaUYeHUE B
MMyHKTax napaMmerpa «Maximum deviation» /
«MakcuManibHOE OTKIOHEHNE» B OKHE OTKPBITHSA
/ 3aKPBITUS MO3ULINN KIHMEHTCKOI'0 TepMUHaa

«Mapxa [ JIOKMPOBAaHHBIX MO3ULUI» -
Tpebyemoe  [Jhwiepom  obecmeueHue A
OTKDBITUA W TIOJJAEPXXaHUA JIOKUPOBAHHBIX
no3unui. [ KaKAoro MHCTpPYMEeHTa yKa3aHa B
cnendUKaUAX KOHTPAKTOB.

«Map:XKHMHAaJIbHAsI TOPrOBJIA» — IPOBEAEHNUE
TOPTOBBIX OTIEPALUH C UCIIONB30BAHUEM
KpPeJUTHOrO Tuieva, Korjga KiveHnT umeer
BO3MOJKHOCTB COBEPINATH CAETKHA Ha CYMMBI,
3HAYNUTENBHO MPEBHIIAIOLINE PA3MeD ero
COOCTBEHHBIX CPE/ICTB.

«HagaspbHasg Mapika» - Tpebyemoe Jlunepom
JeHe)XKHOe obecrieueHuye i1 OTKPBITHS TO3UIHH.
U1 Ka)XXI0ro MHCTPYMeHTa yKa3aHa B
crendrKay KOHTPAKTA.

«Heo6xoaumas Mapxa» - TpeGyemoe Jipiepom
JEHEXXHOe obecrieyeHUe s MOA/Ie PXKaHUA
OTKPBITHIX MO3UITUH. [T KaXKA0T0 HHCTPYMEHTA
yKasaHa B crieliupHUKaIiK KOHTPaKTa.

«HepbIHOYHasI KOTUPOBKA» - KOTUPOBKA,
YZOBJIETBOPAIONIAA KAXKIOMY U3 CIeAYIOIIUX
YCIIOBUI:

a) HaJIM4ue CyIeCTBEHHOTO IIEHOBOTO
Pa3pbIBa;

b) Bo3BparT 11eHbI B TeUeHHE HEGOMBIIIOTO
MMPOMEXYTKa BpEMEeHH Ha ITepBOHaYaIbHbIN
YpOBEHB ¢ 06pa3oBaHUEM I[EHOBOTO
paspeiBa;

3 For example, if the Client opens two buy lots, and three sell lots for the same instrument, then two buy lots and two sell lots are
identified as matched positions, and one buy lot is identified as non-locked position.

34 Hapumep, eC/iv y KJIMEHTa CyMMAapHO OTKPBITO 2 JIOTA Ha MOKYIIKY U 3 JIOTa Ha IPOAAXKY 110 OFHOMY ¥ TOMY YK€ MHCTPYMEHTY,
TO 2 JIOTa Ha IOKYIIKY U 2 JIOTa Ha IPOZaKy SABJIIOTCA IOKUPOBAHHBIMHU ITO3UIUAMHY, a 1 JIOT Ha MIPOAAXKy JIOKMPOBaHHON

MO3ULMEN He ABJISIeTCA.
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¢) no prior rapid price fluctuation before the
Spike;

d) no released macroeconomic indicators
and/or corporate reports that could influence
the price.

The Dealer reserves the right to delete Spikes from
the Quote Base of the Server.

“Non-trading operations”- deposits or
withdrawals to or from the Trading Account, loans
or loan repayments.

“New Margin” shall have the meaning given in
clauses 3.6.b), 5.25.b).

“Normal Market Conditions” mean:

a) no considerable breaks in the flow of
quotes:

b) low volatility;

¢) no large price gaps.

”»

“Normal market” - “Normal Market Conditions

“Transaction size” - Lot size multiplied by the
number of Lots.

“Order” a Client instruction to the Dealer to open
or close a position when the price reaches the level
of the Order.

“Open position” the result of the first part of the
completed Transaction. In this case the Client shall
be obliged to:

a) close the position with a Transaction of the
same volume;

b) maintain Equity not lower than 20% of the
Necessary Margin.

C) OTCYTCTBUE CTPEMUTENbHOMN JMHAMUKHI
LIeHHI IIepe/; osABJIeHUeM 3TOM KOTUPOBKU;

d) oTCcyTCTBHE B MOMEHT €€ MTOSIBJIeHUS
MAaKpO3KOHOMMYECKUX COOBITUH U/Wn
KOPIIOPATUBHBIX HOBOCTEMN, OKa3bIBAIOIINX
3HaYUTEJIbHOE BIMAHUE Ha KypC
UHCTPYMEHTa.

Jusep BupaBe yAaIUTh U3 6a3bl KOTUPOBOK
cepBepa UHGOPMAIIUIO O HEPHIHOYHOH
KOTHPOBKE.

«HeToproBas onepanus» - orepaiis BHECEHHs
Ha TOPTOBBIM cyeT (CHATUA IeHEeXHBIX CPE/ICTB C
TOPTrOBOTO CYETA) WU OTIEPALUSA
npegocTaBieHus (Bo3Bpara) KpeauTa.

«HoBas Mapika» - UMeeT 3HaYeHue,
omnpeziesleHHOE B IMyHKTax 3.6.b), 5.25 b).

«HopMasibHbIe PIHOYHBIE YCIOBUS» -
COCTOSIHME PBIHKA, YZIOBJIETBOPSIOLIEe KOKIOMY
U3 CIeVIONIUX YCIOBUMN:

a) OTCYTCTBHE 3HAUYUTENbHBIX IIEPEPHIBOB B
MOCTYIIEHUH KOTUPOBOK B TOPTOBYIO
mwiatpopmy;

b) oTcyTcTBUE CTPEMUTENBHON JUHAMUKHU
LIEHEBI;

C) OTCYTCTBHE CYIIeCTBEHHBIX LIEHOBBIX
Pa3pBIBOB.

«HopManbHBINl PBIHOK» - cM. «HopMasibHBIE
PBIHOYHBIE YCIOBUA»

«O6BpEM TOPrOBOIi OIlepanu» - IPOU3BEAEHIE
4KCJIa JIOTOB Ha pa3Mep JIoTa.

«Opaep» — pacniopsxenue Kinvenra /lunepy
OTKPBITh WM 3aKPHITh TO3ULINIO TIPU
JOCTYDKEHUHU LIeHOH YPOBHA opZepa.

«OTKpbITasA MO3ULUS» — PE3Y/IHTAT IIEPBOL
YacTHU MOJIHOU 3aKOHYEHHOU TpaH3aKLIuu. B
pe3ysbTaTe OTKPBITUA Mo3ulyu y Kirenra
BO3HUKAIOT 0653aTeIbCTBA!

a) TPOU3BECTH TPOTUBOIIOJONKHYIO CAETKY
TOTO Ke 00beMa;

b) moazepxkuBaTh equity He Hinke 20%
He0OXOZMMOH MapiKU.
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“Market Opening” - the time when the market
opens after weekends, holidays or trading session
time gaps.

“Pending Order” — a request from the Client to the
Dealer to open a position once the price has
reached the level of the Order.

“Floating profit/loss” - unrecorded profit/loss on
Open Positions based on current prices.

“Transaction” — the opening and closing of a
position.

“Liquidity Provider”- a bank or ECN which
provides the streaming Quotes to the Company.
May also be used to hedge trades of the Company.

“Streaming Quotes” - the flow of Quotes in the
Trading Platform for each instrument.

“Instant Execution” - the mechanism of providing
Quotes to the Client without prior Request. Because
the client sees Quotes in real time, he may make a
Transaction at any moment.

“Point” / “pip”- the numerical value of the last, or
right-most, number of a Quote.

“Lot size” - the number of shares, underlying asset,
or currency in one Lot as defined in the Contract
Specifications.

“Developer”- the “MetaQuotes Software Corp.”
company, developer of the Trading Platform.

“Instruction”- an Order of the Client to the Dealer
to open/close a position or to place/modify/delete
an Order.

“Abnormal Market Conditions”- a “Thin” or “Fast”
market.

«OTKpBITHE PBIHKA» - BO30OHOBJIEHNE TOPTOBIU
TIocJie BBIXOZAHBIX, IPa3AHUYHBIX JHEU WK Iocjie
nepephiBa MeXXy TOPrOBBIMU CECCUAMMU.

«OTJI0)KEHHBIN OpAep» - paclopsikeHue
Kiuenta /lniepy OTKPBITh IIO3ULUIO IIPU
JOCTIKEHUHU LIeHOH YPOBHA opZepa.

«[maBaromniye NpuOGbLIH /YOBITKI -
He3abUKCHPOBAHHbBIE TPUOBUIH/YOBITKY 110
OTKPBITHIM [TO3UIMAM IPY TEKYIIUX 3HAYEHUAX
KYPCOB.

«[TotHasA 3aKOHYEHHAas TPaH3aKIUSI» - COCTOUT
13 IBYX IPOTUBOIIOJIOKHBIX TOPIOBBIX OIlEpaLUii
C OIMHAKOBLIM 00eMOM (OTKPBITHE TIO3ULIUU U
3aKpBITHE MMO3UIINN) : TOKYIIKY C MOCIeAYIoNei
IIpoJaXKel WIN NPOJAXKU C TOCIeAYIOmeN
MTOKYTIKOM.

«ITocTaBIIMK JINKBUAHOCTH» — 6aHK i ECN,
Mpe/CTaBIAIIINN TOTOKOBLIE leHbl KoMmaHuu.
Mo3keT OBITh KCII0/Ib30BaH KoMnaHuer aisa
Xe/PKUPOBaHUA KINEHTCKUX CAEJIOK.

«ITOTOK KOTHPOBOK» - [TOCJIEIOBATENbHOCTD
KOTHUPOBOK IT0 K&XKJOMY UHCTPYMEHTY,
MOCTYIIAIOIINX B TOPTOBYIO IIATPOPMY.

«IIoTOKOBBIE KOTUPOBKI» - MEXaHU3M
[IpeIoCTaBIeHNs KOTUPOBOK KieHTy 6e3
3ampoca, korza KineHT BUanT B pexrme
peasbHOTO BpeMeHH! IIOTOK KOTHPOBOK Jluiepa,
10 KOTOPBEIM OH MOXKET B JII0O0I MOMEHT
OTIIPaBUTh pacnopsKeHUe Ha coBepllIeHte
TOProBOM ollepanuu.

«[IyHKT» - 5TO €JMHUIIA MJIAAIIETO paspsaaa
Kypca.

«Pa3Mep JI0Ta» - KOMUIECTBO aKIUii, TOBapa,
6a30B0i1 BaTIOTHI B OZIHOM JIOTE, OTIPE/IETIEHHOE B
crenubrKanuy KOHTPAKTOB.

«Pa3paboTumnk» — kommaHusa «MetaQuotes
Software Corp.», pa3pabOTYHUK TOPTrOBOM
w1aTGOPMBI.

«PacnopsixeHue» — MHCTpyKuus Knrenra
Junepy Ha OTKPHBITHE /3aKPBITHE TI03ULINH,
pasMellleHue, yAajgeHre WU H3MeHeHe YPOBHA
opzepa.

«PBIHOYHEBIE YCJIOBUS, OTJIUYHBIE OT
HOPMAaJIbHBIX» - <TOHKUI PBIHOK» WU
«OBICTPBIA PBIHOK».
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“Alpari’s website”- Alpari’s website at
http://www.alpari-forex.com.

“Free Margin” - available funds on the Trading
Account which may be used to open a position. It is
calculated as Equity minus Necessary Margin.

“Server” - the MetaTrader Server program of
version 4.xx. The program is used to execute the
Client's Instructions and Requests, provide trading
information in real-time mode (the content is
defined by Dealer), keep a record of mutual
obligations between the Client and the Dealer,
subject to the conditions in the Terms of Business.

“Expert Advisor”- an algorithm in the form of a
program based on MetaQuotes Language 4 used to
manage a Trading Account and give instructions
and requests to the server via the Client Terminal.

“Contract Specification”- the principal trading
terms (Spread, Lot size, initial margin
requirements, margin for the Matched Positions
etc.) for each instrument. At the time of the release
of this document this information can be found at
http://www.alpari-forex.com/en/cspec/.

“Dispute” shall mean: 1) a conflict arising when
the Client believes that the Dealer, as a result of any
action or failure to act has breached one or more of
the Terms of Business; 2) the Dealer believes that
the Client as a result of any action or failure to act
has breached one or more of the Terms of Business;
3) when the Client makes a trade on an error
Quote (Spike), or before the first Quote comes to
the Trading Platform at Market Opening, or on a
Quote received by the Client due to Manifest Error
on the part of the Dealer or software failure on the
Trading Platform.

“Spread”- the difference between Ask and Bid
prices.

«CaiiT Anbnapu» — Be6-caiiT Asbliapu,
pasMellleHHBIN B UHTEPHETE 110 a/Ipecy:
http://www.alpari.ru.

«CBOGOZHAA MapiKa» - IeHEeXKHbIE CPeJICTBAa HA
TOPrOBOM CUeTe, KOTOPhIe MOTYT GBITh
HCIOJIb30BAHBI 11 OTKPBITHS HOBBIX MTO3UIINN.
Omnpezensercs o Gopmyse: equity - margin.

«CepBep» - mporpaMMHbIi npoayKT MetaTrader
Server 4.xx, TOCPeACTBOM KOTOPOI'O
OCyIIEeCTBIIAETCS 06paboTKA KITMEHTCKIX
pacnopshKeHUH U 3aIIpoCoB, IIpeflocTaBleHue
KireHTy HHPOpPMALIMK O TOpPrax Ha GUHAHCOBBIX
PBIHKAX B PeKUMeE peaJbHOTO BpeMeH! (B
obbeMe, onpeieieHHOM JluiepoM), y4eT
B3aMMHBIX 00513aTeNbCTB Mex Ay KineHTOM 1
JvrepoM, a Takke coOJIIo/ieHre YCIOBUH U
OTpaHUYEeHUN.

«COBETHUK» - &ITOPUTM YIIPaBIE€HUA TOPTOBBIM
CYETOM B BH/IE IPOTPAMMEBI Ha
ClleINaIN3UPOBAaHHOM A3bIKe MetaQuotes
Language 4, mocsuiaroleii 3apocs 1
pacropsKeHUs Ha cepBep, UCIIONb3Ys
KJIMEHTCKUI TEpMUHAJL.

«Cnaiik» - cM. «HepbIHOYHAs KOTUPOBKa».

«Cnenudukanus KOHTPAKTa» - OCHOBHEIE
TOPrOBBIE YCIOBUA (CIIpes], pa3Mep JIOTa,
MUWHHUMaIbHBIN 06beM TOPTOBOM OTepaliy, Iar
r3MeHeHUsa o6beMa TOPTrOBOI OllepaIuy,
HavaJbHas Map’ka, Mapka i JOKUPOBAHHbBIX
TIO3ULIUH U T.[.) TSI KAKJ0TO MHCTpyMeHTa. Ha
MOMEHT peIaKIIUU JaHHOTO peryiaMeHTa 3Ta
WHPOpMAIMA HaXOAWIACh 110 afIpecy:
http://www.alpari.ru/ru/cspec/.

«CnopHad cuTyaumsa» - 1) cuTyanud, Korza
KiueHT cuntaet, 4yTo /Jlunep B pe3ysibTaTe CBOUX
JelicTBuil win 6e3qefiCTBUSA HAPYUIWI OJHO WU
HECKOJIBKO ITOJIOKEeHUU JaHHOoro PernmamenTa; 2)
cuTtyauus, Korga Jlunep cuuraer, 4To KiveHT B
pe3y/ibTaTe CBOUX AEUCTBUM WM Oe3feicTBUA
HapylIIWI OJHO WM HECKOJbKO II0JIOKEeHUHN
JaHHoro Persmamenta; 3) curyanud, Korza
KnueHToM coBepllieHa ToproBas oIlepalusa IO
HEpBIHOYHOM KOTHpPOBKe, WIX [0 IIepBoOi
KOTUPOBKM Ha OTKPBITUU PBbIHKA, WIA II0
KOTUPOBKE, IOJydeHHON WM BCJIeJCTBUE SBHOU
ommbKku Aunepa win c6os B IIPOrpaMMHOM
obecrieyeHUY TOProBOM IIATHOPMEL.

«Crpeay» — BEIpayKeHHas B IyHKTaxX Pa3HUIA
MeXXay KoTupoBkamu Ask u Bid.
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“Ticker” - the unique identity number assigned to
each Open Position or Pending Order in the
Trading Platform.

“Account Type” - the terms of the Trading
Account. The types of accounts offered by the
Dealer are listed on the Company site. The Client
cannot change the type of account once it has been
created.

“Thin market”- a market with fewer Transactions
and consequently fewer Quotes than during
Normal Market Conditions. Such conditions occur
most often during the Christmas holidays and other
major national holidays of G7 countries, and from
20:00 to 00:00 GMT etc.

“Trading Platform MetaTrader: Alpari” or
“Trading Platform”- the program used by the
Client in order to obtain information about
financial markets (the content of which is defined
by the dealer) in real-time, conduct technical
analysis of the markets, execute Transactions,
place/modify/delete Orders, as well as receive
notices from the Dealer. The program can be
downloaded free of charge on Alpari's web page.
(http: //www.alpari-forex.com/en/metatrader).

“Trading Account”- the personal record of all
completed Transactions, Open Positions, Orders,
deposits and withdrawals.

“Order level” - the price indicated in the Order.

“Force majeure” - unforeseen and unpreventable
events such as:

a) nature disaster;

«TUKep» - YHUKATbHbIN UAeHTU)UKAITMOHHBIN
HOMep, IPYCBAaNBAaeMbI B TOProBoi IaTgpopme
KaXXZ0¥ OTKPBIBa€MOU MTO3UIUU WIN
OTJIOXKEHHOMY OpPZEPY.

«TuI cdyeTa» - yCJIOBUA TOPTOBOTO CYETA.
[TepeuyeHb BO3MOXKHBIX TUIIOB CUETOB,
npezyaraeMbix Jlniepom, HaXoUTCA Ha caiiTe
Kommanuu. Tun cueta BEIOUPAETCs IpU
OTKPBITUY TOPIOBOTO CUETA U HE MOXKET OBbITh
HU3MEeHEeH.

«TOHKUI PBIHOK» - COCTOSIHME PBIHKA, KOT/a
KOTUPOBKU Ha NPOTAKEHUHU IIPOJO/DKUTENIBHOIO
IeproZia BpeMeHH IIOCTYIaoT B TOPTOBYIO
wiathopMy pexe, 4eM B HOPMaTbHBIX
PBIHOYHBIX yoIoBUAX. Kak mpaBuiio, Takoe
COCTOSIHME PBIHKA XapaKTepHO I
POJeCTBEHCKUX KaHUKYJI, HallMOHAIBHBIX
NpasAHUKOB B cTpa”ax G7, B nepuoz ¢ 23:00
(mck) zmo 3:00 (McK) U T.A.

«Toprosas onepanus» - IOKyIKa WIK IpoJaa
KirieHTOM J1060TO MHCTPYMEHTA.

«ToproBas wiatpopma» - COBOKYITHOCTb
MIPOTPaMMHBIX ¥ TEXHUYECKUX CPEJCTB,
0beCrevynBaOLINX MoaydeHre HHGOPMAaIUK O
Toprax Ha GMHAHCOBBIX PHIHKAX B PEIKUME
peasbHOTO BpeMeHH, TIPOBEZEHIE TOPTOBBIX
olepauuii, y4yeT B3BAUMHBIX 00513aTEIbCTB MEXKAY
Kientom u JluiepoM, a Takke cobmoeHre
VCIOBUI U OTpaHUYeHUH. B ynpoIiieHHOM BUJE,
IS Liesieli HacTosero PeriiamMeHTa, TOpropas
wiatdopma coctout u3 «CepBepa» 1
«KimeHTCKOro TepMUHAIa».

«TOProBbIii CYET» — YHUKAIBHBIH
[IepCOHMGUITMPOBAHHEBIN PETUCTD yIeTa
oTepaluii B TOProBo# mwiatpopme, Ha KOTOPOM
OTpaKaIoTCA NOJTHBIE 3aKOHUYEHHEIE TPAH3aKIINH,
(IpUKasel ¥ MPOLeAyphl 3aUUCIeHUA/ CHATHSA
CPeJICTB) OTKPHIThIE TIO3ULIUY, HETOPTOBbIE
ollepaliiu u opZepa.

«TpeiuHr cTom» - cM. «Trailing Stop».
«YpOBeHb OpZiepa» - IleHa, yKa3aHHast B OpJIepe.
«Popc-MaKOpHbIE 06CcTOATEIECTBAY -
COOBITHSA, KOTOPbIE HENB3s OBUIO HU TPEABU/ETS,

HU IIpEJOTBPATUTD. Kak IIpaBUJIO, 3TO:

a) CTUXUMHBIE Oe/ICTBHUS;
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b) war;
c) terrorist attack;

d) actions taken by the legislative or executive
branches of government;

e) computer hacker attacks and other illegal
actions directed towards the Dealer.

“Price prior to Spike”- the closing price of the
minute bar prior to the minute bar with the Spike.

“Price gap”- shall mean the following:

a) current Bid Quote is higher than the Ask of
the previous Quote; or

b) current Ask Quote is lower than the Bid of
the previous Quote.

“Price Gap at Market Opening” shall mean the
following:

a) the first Bid of the trading session is higher
than the last Ask price of the previous session;

b) the first Ask of the current trading session is
lower than the last Bid of the previous session.

“Emergency Situation”- an unforeseen situation
whereby a discrepancy arises between the terms or
conditions of the contracting agent in regard to
dealings with the Company, which may be a result
of hardware or other technical failure or a change
in market conditions.

“Manifest Error” an error by the Dealer
characterized by the opening or closing of a
position or the execution of an Order at a price
which significantly differs from the price for the
given Instrument in the stream of Quotes at the
moment of Transaction, or any other Dealer action
with respect to prices that significantly differ from
the market prices.

“Ask”- the higher price in a Quote, the price at
which the Client may buy.

b) BoiiHBI;

C) TeppOpUCTUYECKUE aKThI;

d) nencTBUA IIpaBUTEJbCTBA,
3aKOHOJATENbHBIX Y KCIOJHUTEJIbHBIX
OpraHoOB BJIACTH;

e) XaKepCKHe aTaku u npouue

[IPOTUBONPABHbIE AEeNCTBUA B OTHOIIEHUU
Junepa.

«lleHa, mpe/liecTBOBaBIIasA HePHIHOYHOM’
KOTHUPOBKE» - IleHa 3aKPBITUA MUHYTHOTO 6apa,
IIpe/IeCTBOBABIIET0 MUHYTHOMY 6apy ¢
HEPBIHOYHON KOTUPOBKOM.

«I[1eHOBO¥ pa3phIB» - TI06AS U3 IBYX CUTYALIMI:

a) Bid Texymieli KoTuUpOBKM 6osbiie Ask
TpebIAyIe KOTUPOBKHU;

b) Ask Tekymiedi KOTHpPOBKHM MeHblle Bid
npeAbIAyIell KOTUPOBKH.

«1]eHOBO# pa3pbIB HA OTKPBITUH PHIHKa» -
sobast U3 IBYX CUTyaIWii:

a) Bid KOTHPOBKY OTKPBITHA PHIHKA GOJIbIIIE
Ask KOTUPOBKU 3aKPBITUA PBIHKA;

b) Ask KOTHPOBKM OTKPBITUS PBIHKA
MeHbIIIe Bid KOTUPOBKY 3aKPHITUS PHIHKA.

«YpesBbIyaiiHasg CHUTyallUsl» - HECOOTBETCTBUE
VCIOBUM KOMIIAQHUU YCIOBUAM KOHTpPAreHTa,
TEeKyIlell PBIHOYHOU CUTyaluH, BO3MOXXHOCTSM
MPOrPaMMHOTO WM amlapaTHOTO obecreveHus
KommaHnuu, ¥ pyrue cUTyaluy, KOTOphle Heslb3s
NpeABUAETD.

«f{IBHas OMIUOKa» - OTKPHITHE /3aKPHITHE
ro3utnu KiireHTa win MCITOTHEHHE eTo opiepa
IWIEPOM TIO TIeHeE, CYIIIECTBEHHO OTINYaoNencs
OT IIE€HBI IS JAaHHOTO MHCTPYMEHTA B TIOTOKE
KOTHPOBOK Ha MOMEHT COBEPIIEHUS 3TOTO
JericTBus, 1160 Kakoe-Tubo Apyroe AelicTBIE
Wiy GeszielicTBYE Juiepa, CBI3aHHOE C IBHO
OLITMOOYHBIM OTIpe/ie/IEHUEM UM YPOBHS IIeH Ha
PBIHKE B OIpeZieJIeHHbII MOMEHT BpeMeHHU.

«Account history» - cM. «VcTopusi cyeTa».

«Ask» - Gospmias 1eHa B KOTHpPOBKe. lleHa, 1o
KOTOpOM KJIMeHT MOXXeT KyIIUTh.
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“Bid” — the lower price in the Quote- the price at
which the Client may sell.

“Buy Limit” shall have the meaning given in clause
5.1.

“Buy Stop” shall have the meaning given in clause
5.1.

“CFD” - Contract for Difference.

“Equity” - Balance + credit + Floating Profit -
Floating Loss.

“GTC” (“Good-Til-Cancelled”) - an Order which
remains in effect until canceled by the Client.

“Hedged margin”- margin for the opening and
maintenance of two opposite (locked) items on the

same instrument. Requirements for each
instrument are covered in the Contract
Specification.

“If-Done Order” shall have the meaning given in
clause 5.2.

“Limit & Stop levels”- the minimum distance in
Pips/Points between the Order Level and the
current price (Pending Order Level).

«Balance» - cM. «BaymaHe».

«Bid» - MeHbIas 1eHa B KOTHUPOBKe. lleHa, 1O
KoTopoii KiimeHT MOXKeT IIpoJiaTh.

«Buy Limit» - ©MeeT 3HaueHUe, ollpeZie/ieHHOE B
IyHKTe 5.1.

«Buy Stop» - ©UMeeT 3HaueHuUe, IIPUCBOEHHOE B
myHKTe 5.1.

«CFD» - cM. «<KOHTpaKT Ha pasHULLy».

«Contract for difference» — cm. «KoHTpakT Ha
pasHULy».

«Equity» - Tekyllee COCTOSIHME  cueTa.
Omnpegensercsas mo ¢opmyse: balance+ credit+
floating profit- floating loss.

«Fast market» - cM. «BBICTPBIM PBIHOK».

«Floating profit/loss» -
MPUOBLTN /YOBITKI».

cM. «llmaBaroinue

«Free margin» - cM. «CBOOGOZHAA Map:Ka».

«GTC» («Good Till Cancelled») - mpukas,
KOTOPBI UMeET CUJTy, TIoKa KIIMeHT He IoCchuIaeT
WHCTPYKIIUIO YAAIUTD IIPUKa3.

«Hedged margin» - Tpebyemoe Jlunepom
obecrieueHue AJist OTKPBITHUS U TIO//IEPKAHUS
JIOKMPOBAaHHbBIX MO3ULKH. [/ KaXKI0T0
WHCTPYMEHTA YKa3aHO B crieludUKaIun
KOHTpaKTa.

«If-Done Order» - UMeeT 3HaYEHUE,
oIlpeZieJIeHHOE B IyHKTe 5.2.

«Initial margin» - cM. «<HavyanbHas mapka».

«Instant Execution» - «IToTOKOBBIE

KOTHUPOBKI».

CM.

«Limit & Stop levels» - MuHnManbHOE
PacCTOsTHUE B ITyHKTAaX OT YPOBHA
pasMeniaeMoro opzepa o TeKyIlei IeHbl
(YpOBHSA OTJIOXKEHHOTO OpZiepa)

«Lock» - cM. «JIOKUpOBaHHBIE TIO3UIUT».

«Long» — cM. «/IIMHHAA TO3ULIUA».
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“Margin Level”
margin. It is
margin)*100%.

the ratio of Equity to used
calculated as (Equity/used

“Sell Limit” shall have the meaning given in clause
5.1.

“Sell Stop” shall have the meaning given in clause
5.1.

“Stop Loss” shall have the meaning given in clause
5.2.

“Stop Out”- an Instruction to close one or more
Open Positions without the consent of the Client or
any prior notice due to insufficient funds required
for maintaining Open Positions.

“Storage” - the charge to rollover a position
overnight. Storage can be either credited or
debited. At the moment of release of this document,
the  storage  details are  specified at
http://www.alpari-forex.com/en/cspec/.

“Take Profit” shall have the meaning given in
clause 5.2.

“Trailing Stop” shall mean: 1) a Trailing Stop
value set by the Client; 2) the following algorithm
for managing “Stop Loss” Orders:

a) if an Open Position’s profit is less than the

Trailing Stop value, no action shall be taken;

b) in the case of a profitable Open Position
exceeding the value of the Trailing Stop, the

«Margin Level» - BeIpa:xxeHHOE B IIPOLIEHTaX
OTHOIIIEHUe equity K HeoOXOANMOM MapiKe.
OmnpegenseTcs mo Gpopmye:
(equity/margin)*100%.

«Margin» - cM. «<Heobxoaumas Mapika».

«Margin Trading» - cMm. «MapXUHanbHasA
TOPIOBJIA».
«Necessary margin» - oM. «Heobxogumas

MapiKa».
«Pending order» - cM. «OTJIOXKEHHBII OpAEP».

«Sell Limit» - uMeeT 3Ha4YeHHE, ONIpe/ieJIEHHOE B
myHKTe 5.1.

«Sell Stop» - UMeeT 3HaYeHNE, ONIPeIeTIEHHOE B
myHKTe 5.1.

«Short» - cm. «<KopoTkas mo3uIus».
«Spike» - cM. «<HepbIHOYHAS KOTHPOBKa».

«Stop Loss» - uMeeT 3HaueHue, OIIpe/ieJIEHHOE B
IyHKTe 5.2.

«Stop out» - pacnopsKeHue Ha IPUHYAUTEILHOE
3aKpBITHE II03ULINH, TEHEPUPYEMOE CEPBEPOM
(6e3 cormnacus KimeHTa U ero npeBapuTeIbHOTO
YBEJOMJIEHUS, B CJIy4ae HEXBATKU CPE/CTB I
TO//IeP>KaHUA OTKPBITOM MO3ULINN).

«Storage» - 11aTa 3a MepeHoC OTKPHITOMU
TO3UITMU Yepe3 Houb. briBaeT kak
TIOJIOXKUTENIBbHOM, TaK 1 OTPULlaTeIbHOM.
Tabsuiia co 3HAUEHUSIMU «Storage» 1Mo KaXKAOMY
WHCTPYMEHTY IpUBe/ieHa Ha caliTe Asbniapu. Ha
MOMEHT peJiaKIIny JaHHOTO perjiaMeHTa
WHpOpMAIUA HaXOAWIACh 110 afIpecy:
http://www.alpari.ru/ru/cspec/.

«Take Profit» - UMeeT 3HauYeHUe, ONpe/ieIeHHOe
B IIyHKTe 5.2.

«Trailing Stop» - 1) 3HaueHuUe «trailing stop»,
ycTaHOB/IeHHOe KileHTOM; 2) 3TO CIeyrouii
aJTOPUTM yTipaBieHus «Stop Loss» opzepom:

a) e IPUOBUTB TI0 OTKPBITOH TO3UIINY He
MpeBBICKIA BEJUYUHBI  «Trailing Stop»,
HUKaKUX JAeHCTBUH He peJIpuHUMATh;

b) kak TONBKO TNPHUOBLIH IO OTKPBITOMN
MMO3UIIMU TIPEBBICUT BeJuduHy «Trailing
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Trailing Stop will be adjusted to a new, higher
level at the same relative distance to the new
price as before;

¢) once a new Quote has been received that
exceeds the value of the distance between the
Trailing Stop and the Stop Loss Order Level,
the Client Terminal sends an Instruction to the
Server to adjust the Stop Loss Order to the
level that is at the same range from the current
price as the “Trailing Stop” value.

A Trailing Stop is only executed when the Client
Terminal is on-line and successfully authorized.

10.2. In these Terms of Business the singular noun
form shall mean and include the plural and the
plural noun form shall mean and include the
singular, excluding where the context implies
otherwise. All pronouns, masculine, feminine or
neutral, shall mean and include the individual,
entity, or company to which they relate as the
context may require.

10.3. Unless otherwise stated, a reference to a
clause, party or index is, accordingly, a reference to
a clause in, a party to or index in these Terms of
Business.

10.4. The clause headings are inserted strictly for
ease of reference and do not affect the
interpretation of these Terms of Business.

10.5. If there is no clear interpretation of a term in
these Terms of Business, first priority will be given
to the interpretation of the term in question given
in the Client Agreement and second priority to the
interpretation given in other Regulatory
documents.

ALPARI NZ LIMITED

Stop», OTIIpaBUTh Ha cepBep pPacIopsKeHUEe
o pasMmemeHun «Stop Loss» opaepa Ha
paccrossHuM BennuuHbl «Trailing Stop» ot
TeKyIlleil eHbl;

€) KaK TOJBKO OyZeT IojaydeHa KOTHUPOBKA
Ha PacCTOSHUM, IPEBHIIAINEM BeIUUYUHY
«Trailing Stop» OT BBICTABJIEHHOTO «Stop
Loss» opzepa, OTHpaBUTb Ha CcepBep
pacrnopskeHre 00 U3MEHEHUU YPOBHA
3TOrO OpZepa, C TeM, YTOObl OH HAXOAWICS
Ha PaCCTOSHUM BeJIWYMHBI «Trailing Stop»
OT TeKy1lel 1eHBbI.

«Trailing Stop» paboTaeT TOJBKO TOrZa, Korza
KJINEeHTCKUH TepMHUHAJI 3alylleH, MOAKIIYeH K
HMHTEpHETY U yCIIeNIHO aBTOPH30BaH Ha cepBepe.

10.2. CyoBa, ynoTpebieHHbBIE B €JUHCTBEHHOM
yycle, O3HA4yalOT TaKKe MHOXKeCTBEeHHOe U
HaobopoT. CioBa, ymoTpebieHHBIE B JIHOOOM
poZie, 03HaYaloT TaKXe Apyrre poJa.

10.3. Eciu mHOE He oIpefesieHO, CChUIKa Ha
IIyHKT, CTOPOHY WWIM IlepedeHb ABJAETCH,
COOTBETCTBEHHO, CCBUIKON Ha IIyHKT, CTOPDOHY
WK IlepedeHb JaHHoro PeryiaMeHTa.

10.4. 3aroyioBKM cTaTell HCIONB3YIOTCA I
VIIPOIeHUsA CChUIOK U He BAUAIOT Ha TOJKOBaHUE
JAaHHOTO PerimameHra.

10.5. B ciayyae OTCyTCTBUA OAHO3HAYHOTO
TOJIKOBaHWA TEPMMHA B TEKCTe HAaCTOAIIEro
Pernamenta cnenyeT PYKOBOZCTBOBATHCA
TOJIKOBaHMEM TEpPMHHA: B IIEPBYIO O4Yepesb -
onpezeNeHHbBIM B KJIMEHTCKOM cOIVIallleHWH, BO
BTOpyI0 oOuepeJb - B MHBIX PeryameHTax
Kommnanuu.

ALPARI NZ LIMITED
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