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1. General Terms

1.1. These Regulations on Non-Trading Operations
have been developed within the framework of
International cooperation measures aimed to fight
against financial irregularities, expose and prevent law
violations, and set principles for performing non-trading
operations on a Client’'s Account with ALPARI NZ
LIMITED (hereinafter referred to as the “Company").

1.2. The Financial Monitoring Department
(hereinafter referred to as the “Department”) will
exercise control over the implementation of these
Regulations on Non-Trading Operations within the
Company.

1.3. The Client shall guarantee the legal source,
lawful possession and right to use the funds being
transferred to the Company’s Account.

1.4. The Company reserves the right to investigate
the nature of any suspicious non-trading operations
listed in clause 2 of these Regulations on Non-Trading
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.5. During the course of an investigation, in
accordance with clause 1.4. of these Regulations, the
Department shall have the right to request that the Client
provide proof of identity, payment and other documents
confirming the lawful possession and legal source of the
funds.

1.6. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

o refuse to perform these operations;

e limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

e return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

e write off any commissions or bonuses owed to the
Client for non-trading operations;

° terminate relations with the Client.

1.7. Refusal to perform suspicious non-trading
operations or termination of relations with the Client
shall not warrant the imposition of civil liability upon the
Company for a breach of concluded agreements.

1. O61He MOJIoKEHHUS

1.1. Hactosamuii PernaMeHT pa3paboTaH B paMKax Mep
MexxlyHapOoJAHOr0 COTPYAHHYECTBa, HapaBJEeHHbIX Ha
60pb0y ¢  GUHAHCOBBIMU  3JI0YNOTPEGJEHUSMH,
BbISIBJIEHHE u npefynpexjeHue HapylleHUuH
3aKOHO/IaTe/IbCTBA, U 3aKpellisieT NOoPsJ0K IPOBeieHus
HeTOproBbix omepanuii 1no Cuertam Knuenta B
komnanuud ALPARI NZ LIMITED (znanee - Komnanus).

1.2. KoHTpoab 3a  peanusanued  HaCTOSLIErO
PernamenTa B pamkax Komnanuu ocymectsaseT OTzen
duHaHCOBOrO MOHUTOPHUHTrA (fJasee — OTaen).

1.3. KnueHT rapaHTUpyeT JierajbHoe NPOUCXOXJIEHUE,
3aKOHHOe BJaJileHHMe M IpaBO Ha MCI0Jb30BaHUE
nepevyuc/aseMbIX UM cpefcTB Ha Cueta Komnanum.

1.4. KoMmnaHus ocTaBJisieT 3a COO0M MpaBo paccyieoBaTh
XapaKTep COMHUTEJIbHbIX HETOProBbIX OIepaluH,
n3JI0keHHbIX B Pasgenie 2 Hacrosuero PersiameHTa,
BCJIE[ICTBHE Yero MPUOCTAHOBUTh TaKUE ONEPALUU 10
BbISICHEHUS] MPUYMH UX BO3HUKHOBEHHS U OKOHYaHUS
pacciiefoBaHus.

1.5. B xoje mnpoBefeHUs paccje[0OBaHHs, COIJIACHO
nyHkTy 1.4. Hactodwero PernamenTta, OThen BmnpaBse
3aNpoCHUTh y KnvenTta neHTUPUKAIMOHHBIE,
IJIaTEXXHbIE, a TaKxe Apyrue JOKYMEHThI,
O TBEpXKAAIMe 3aKOHHOe BJIaJleHHe U JierajJbHoe
NPOUCXOXKJEeHHUE [eHEXHbIX CPeJCTB.

1.6. [Ipu BbIIBJIEHUY COMHUTEJIbHBIX HETOPTOBbIX
onepauuii KoMmnanusa Bupase:

o OTKa3aTb KJ'II/IEHTy B UX IIPOBEZICHHNH,;

o OrpaHHUYIHUTD BbIBOJ CPEACTB CO CueTa Knnenrta
JII06BIM CIOCO60M Ha yCMOTpEeHHUe KommnaHuy;

o IIPOMU3BECTHU BO3BPAT paHee 3a9YUC/IEHHBIX CPEeACTB
co Cuetra Knvenrta Ha Jio6ble PEKBU3HNTBI, C KOTOPbIX
IMOITOJIHAJICA L[aHHbeI CYeT;

o IMPpOHU3BECTHU CIIMCaHHue co Cuera Knuenra
BO3MeEIeHHBbIX eMy KOMHCCHU u 6OHYCOB 1o
HETOProOBbLIM OIlepalUuAM;

o pa30pBaTb OTHOLIEHHUA C KnueHnTtom.

1.7. OTKa3 oT NpoBeJleHUsI COMHUTEJbHbIX HETOPTOBbIX
onepalui, a TaKKe paspbliB OTHOLIEHUH ¢ KiineHTOM He
ABJISIIOTCS OCHOBaHHUEM OIS BO3HUKHOBEHUS
rpaXJjJaHCKO-IIPaBOBOM OTBeTCTBeHHOCTU KoMmaHuu 3a
HapyuleHue YCA0BUH 10 3aKJII0YeHHbIM JJOT0OBOPaM.



1.8. The Company shall have the right to amend at its
sole discretion the terms of these Regulations at any time
giving the Client 3 (three) business days prior
notification in one or several ways described in clause
3.1 of these Regulations. Such amendments will become
effective on the date specified in the notification.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.10. In the case that certain clauses of these
Regulations do not correspond to certain clauses of the
Client Agreement or the Terms of Business, the clauses of
these Regulations shall prevail. This circumstance shall
not render other terms of the aforementioned
documents invalid.

1.11. The content of these Regulations shall be
disclosed without limitation upon the request of any
interested party.

1.12.  Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation of
the term shall be governed firstly by the Client
Agreement, and then by other Company Regulations.

2. Detection Criteria and Characteristics of Suspicious
Non-Trading Operations

2.1. The Department can declare a non-trading operation
suspicious in the event of:

e exposure of abuse of transfers without completing
trading operations on the trading account;

e revelation of unusual nature of operations that do not
have obvious economic substance or obvious legal
purpose;

e revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

o failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

1.8. KommaHusi uMeeT MpaBO BHECTU IMONPaBKU B
NO0JIOXKEHHUA JaHHoro PersameHTa B OJHOCTOPOHHEM
nopsiike B Jilo6oe BpeMs, 3a 3 paboyux JHeH yBeJOMHUB
KineHTa 0 NJlaHMpyeMbIX H3MeHEHHUAX OJHUM WJIHU
HECKOJIbKUMHM  Clloco6aMy, OmWcaHHbIMH B 1.3.1
HactosAwero PersameHnTa. Takue nonpaBky BCTYNalT B
CUJIy C JaThl, YKa3aHHOW B yBeJJOMJIEHUH.

1.9. Hactosamuii PersiaMeHT HOCUT OTKPBIThIN XapaKTep
U SBJIIETCS HEOThbeMJIEMOM 4acThblO JIIOOOTO JOT0BOPA,
3ak/o4yeHHoro Mexay Komnanuved u Kinvenrom.

1.10. B csayyae BO3HUKHOBEHHUS HECOOTBETCTBUA
OTZeJbHbIX TMOJIOKEHHUHW HacTtosdmero PersiameHTa
OTJEJIbHbIM MO0JIOKeHUsIM KJIMEeHTCKOro corJialieHusl 1
COOTBETCTBYHOLIUX PersameHTOB, JEeUCTBYIOT
MOJIOXKEHUS HaACTOSIIIEro PersameHTa. JlaHHoe
0OCTOSITE/ILCTBO HE BJIEYET HEAEUCTBUTEJNBHOCTH
OCTaJIbHBIX [10JIOXKEHUH NIepeuUCIeHHbIX JOKYMEHTOB.

1.11. ConeprxaHue HaCTOSAIIEro PersnameHnTa
packpbiBaeTcsi 6e3 OrpaHUYEeHHUH M0 3ampocy JIOBIX
3aWHTEPEeCOBAHHBIX JIUII.

1.12. B cny4yae OTCYTCTBUSA OJHO3HAYHOT'O TOJIKOBAaHUSA
TepMHHA B TeKCTe HacCToslero PersameHTa cieayeTt
PYKOBOJCTBOBATbCA TOJIKOBaHUEM TEPMUHA,
onpesie/leHHbIM, B MepByl0 od4epejb, B KiueHTCckoM
COrJIalleHWH, BO BTOpyl oOdYepeib - B HHBIX
PersnamenTax Komnanuu.

2. KpuTepuy BbIABJIEHHS M MPU3HAKH COMHHTEJIbHBIX
HETOProBbIX ONepanuii

2.1. HeroproBas omnepanus MOXeT ObITb IpU3HAHA
OTpes10M COMHUTENIBHOM B C/Iy4ae:

e BBbISBJEHUSI 3JIOyNOTpPebJeHUN mepeBojaMu 6e3
COBepLIeHUsI TOPTOBbIX OIlEpaLUil 10 TOPTOBOMY CUETY;

e BbISIBJIEHUS HEOOLIYHOTO XapaKTepa omnepanui, He
HMEOIIEero OYeBUHOI0 3KOHOMHUYECKOTO CMbIC/IA HUJIU
OYEeBUIHOM 3aKOHHOM 11eJIH;

® BbIABJIEHHUA O6CTOHTEJ’[bCTB, Ad0IIKUX OCHOBaHHUA
noJsiaraTh, 4YTO OIlepalnyvH OCYLECTBJATCA B LeJdX

Jeranusanud (OTMBbIBAaHUS) J0OXOJI0B, IOJyYeHHBIX
NpPeCcTyNHbIM nyTeM, WU ¢$uHaHCHpOBaHUA
TEPPOPHU3Ma;

e HempepnocTaBieHus KiueHTOM cBejeHUN JJid
COOCTBEHHOW UAeHTUPHUKALUY, npefoCTaBJeHUs

HeJOCTOBEPHLbIX CBe,ZLEHI/II‘/JI I/I/I/I.HI/I HEBO3MOXHOCTH
OCyl1eCTBJIEHUA CBA3HW C KJIMEHTOM II0 YKA3aHHbIM UM
aapecaM U Te.f[e(bOHaM;



e failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out non-trading
operations);

e submission of false or invalid documents;

e absence of a regulatory body or another body or
person at the location of the legal entity that has the right
to act on behalf of the legal entity without power of
attorney.

2.2. The operations specified shall be detected by
subjective evaluation of Department employees through
a daily analysis of non-trading operations.

2.3. The criteria for detection and characteristics of
suspicious non-trading operations specified in clause 2.1.
are neither mandatory nor comprehensive.

The Department can declare a non-trading operation
suspicious on the basis of analysis of the nature of a non-
trading operation, its components, attending
circumstances and interaction with the Client or the
Client’s representative.

2.4. In the case that suspicious non-trading operations
are exposed, the decision made regarding further actions
in relation to the Client and non-trading operations shall
be at the sole discretion of the Department.

3. Communications

3.1. In order to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;

b) email;

c) facsimile transmission;

d) telephone;

e) post;

f) news in the section on the

Company’s website;

“Company News”

g) notifications in myAlpari.

e HempepaocTaBieHus KiueHTOM cBeAeHUN  JJid
HeHTUPUKALMK BBIFOJONPUOOpeTaTeIs, TO €CTb
JMIA, K BBIFOZle KoToporo JeiictByer KiueHT (B
YaCTHOCTH, Ha OCHOBAaHMU areHTCKOro [I0roBOpa,
JIOTOBOPOB TMOpYy4YeHUs], KOMUCCHUU U [IOBEPUTEJBHOIO
ynpaBJjieHUs, 0pd  NpOBeJeHUHU HETOProBbIX
omeparnuin);

® 1npeAOCTaBJEHHUS NnoAe/IbHbIX W
HeJleCTBUTE/IbHBIX JOKYMEHTOB;

® OTCYTCTBUS [0 MECTy HaxOKAeHHUs HPHUJUYECKOro
JUIIA  €ero TMOCTOSIHHO  JIeHCTBYIOLIEro  opraHa
yapaBJ/ieHHs, WHOTO oOpraHa WJIM JIMIA, HMEeOIlero
1paBo JIeMCTBOBAaTh OT UMEHH H0PUAUYECKOro Jiuiia 6e3
JIOBEPEHHOCTH.

2.2. [lpyHUMIOM BbISIBJIEHUS] YKa3aHHbIX Olepanui
ABJSAETCA WX CyO'beKTHMBHas OLleHKa COTPYJHUKaMH
OTpesa mnyTeM exeLHEBHOTO aHa/lu3a HeETOProBbIX
onepanu.

2.3. KpuTepuu BbISIBJIeHUS U IPU3HAKU COMHUTEJIBHBIX
HETOProBbIX ONepalyi, yKasaHHble B NyHKTe 2.1, He
ABJISIIOTCA 06513aTe/IbHBIMU WJIM UCYEPIIbIBAIOLIMMHU.

HeTOpI‘OBaH ornepanurs MOXKeT OBbITh IIPpHU3HaHa OT,ELBJIOM
COMHMUTE/JIBHOM Ha OCHOBe dHaJIM3a XapaKTepa
onepanuu, ee COCTaBJIAOIIHNX, CONMYTCTBYIOLIUX
00CTOSITENLCTB U BSHHMOAEﬁCTBHH c KsiimeHToM uiu ero
npeacTraBUTeIEM.

2.4. Tlpu BBIBJIEHUH COMHUTEJIbHBIX HETOPTOBBIX
onepauud OThen caMOCTOSITENIBHO NpUHUMAEeT
pelileHHe O JAaJbHEHIINX [JeHCTBUAX B OTHOLIEHUU
KiimeHTa 1 ero HeTOProBbIX ONlepaLui.

3. Kommynukanun

3.1 KoMmaHusa MOXeT HCI0JIb30BaTh
KiunenToMm:

OJs CBSI3U C

a) BHYTPEHHIOK mJI1aTGOPMBI

MetaTrader;

MO4YTy  TOProOBOM

b) aseKTpoHHyIO OUTY;

€) $aKCUMUIIBHYIO CBSI3b;
d) Tenedon;

€) MOYTOBbIE OTIPABJIEHHUS;

f) obbaBneHue B pasjesie «HoBOCTHM KOMIaHUU» Ha
Caiite Komnanuuy;

g) yBefoMJiieHue B JIuuHoM KabuHeTe.



3.2. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.4 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.3. Any communications sent to the Client (documents,
notifications, confirmations, news, statements, etc.) are
deemed to be received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail,
immediately after sending it;

c) ifsent by fax, at the completion of transmission;

d) if by telephone, once the telephone conversation
has been finished;

e) if sent by post, 7 (seven) calendar days after
posting it;

f) if posted on the “Company News” webpage,
immediately after the news is published;

g) if in myAlpari, immediately after the notification
is published.

3.4. The Client shall notify the Company immediately of
any change in the Client's contact details either by
updating the information in myAlpari or through any
other method offered by the Company.

3.5. The Client understands and accepts that the
Company reserves the right to terminate relations with
the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

3.6. Every non-trading operation of a Client shall be
confirmed by a log in the “Payment History” of myAlpari.
If the Client has reason to believe that the log is
inconsistent, the Client shall have the right to lodge a
complaint in accordance with clause 9 of these
Regulations.

3.7. If the Client has reason to believe that there has been
a mistake in their own favour in the log, the Client is
obligated to inform the Company Payments Department
(hereinafter referred to as the “Payments Department”)
about the mistake as soon as possible using the contact
information provided on the “Contacts” page of the
Company website.

3.2. lnsa onepaTUBHOM CBsI3U ¢ K/IMEHTOM M0 pelieHUo
BOIIPOCOB 110 HETOPrOBbIM oNepanuaM Komnanusa 6yaer
UCIO0JIb30BaTh KOHTaKTHyH HHopmanuio KiueHTa,
yKasaHHyl0 TIpu  perucrpauyuu  KimeHta  wiaum
U3MEHEHHYI0 B COOTBETCTBUM C I. 3.4 HacTosALIero
PernamenTta. KiueHT  corslamaercd  NpUHUMAThb
coob1eHus1 or KomnaHuu B Jil060e BpeMsl.

3.3. Jlrobas KOppPECHOH/IeHI[ U (IOKYyMEHTHI,
yBeJJOMJIEHU S, TOATBEPKAEHUS, 00'bSABJIEHUS, OTYETHI U
Jlp.) cuuTaeTcs nosyyeHHoH KinenTom:

a) cnycrta 1 (ojUH) Yac c MOMEHTA ee OTHPABKU Ha
3JIEKTPOHHBIH ajipec (e-mail);

b) cpa3y ke mocjie ee OTIPaBKU N0 BHYTPeHHEH
[I0YTe TOProBoH MaaTdopMbI;

C) cpasymocJie ee OTIPABKU M0 Pakcy;

d) cpa3y mocie
pasroBopa;

3aBeplIeHusA TeJ'Ie(l)OHHOI‘O

e) uepe3 7 (ceMb) KaJIeH/IapHbIX AHEW C MOMEHTA
II0YTOBOI'O OTIPABJIEHUS;

f) cpa3y ke mocie pasMelieHHs OOGBSIBJIEHUS B
paspene «HoBoctu kKoMmaHuu» Ha Caiite
Komnaunuy;

g) cpa3y e Iocje pa3MellleHUsl YBeJOMJIEHUS B
JINYHOM KabHUHeTe.

3.4. KnueHT 06513aH CBOEBpEMEHHO NPOUHGOPMHUPOBATH
KomnaHuo 06 M3MeHEHUSIX B KOHTAKTHOW HHpOpMaIuu
IyTEM BHECEHHUS COOTBETCTBYIOLIUX H3MEHEHHH B
JInyHOM KaOGWHETe WJMU JIIOObIM JAPYTUM CIOCOGOM,
npejJiokeHHbIM KoMnaHuen.

3.5. KiMeHT moHMMaeT U corJiallaeTcsl C TeM, 4YTO, B
c/lydae HEKOppeKTHOro noBeieHus1 KiimeHnTa B 0611eHUH
c corpyaHukoM Komnanuu, KommaHus octaBiseT 3a
co60¥ MpaBO B OJHOCTOPOHHEM IMOpsi/iKe Pa3opBaTh
oTHoueHus ¢ KineHToM.

3.6. Kaxpaa  Heroprosaa omepauusa KiwneHra
noATBepxJaaeTcs 3anucbilo B JluuHoM KabGuHeTe B
«ucrtopun marexei». Ecan KnueHT o6Hapyxuia
OLIMOGKY B 3alMCH B OTHOLIEHUH HETOPIOBOH omepariuy,
TO OH 00f13aH CPOpPMyJIMPOBATH MPETEH3UI0 COTJIACHO
Paspgena 9 nacrosimero PersamenTa.

3.7. Ecnu KinveHT 06Hapy»KuJ1 OMIMOKY B 3allMCH B CBOIO
No/ib3y, OH 00513aH OMOBeCTUTb 006 owmnbke OTxen
Knuentckux Ilnatexeit Kommanuu (gmanee - Otapen
IJIaTeXel) B MaKCUMaJIbHO KOPOTKHE CPOKH, UCNOJIb3YS
KOHTaKTHYI0 WHbopMauui W3 paspena «KoHTaKTbI»,
pacnosioxkeHHoro Ha CaliTe KoMmnanuu.



4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company services
at the expense of funds available on the Client’s Account.
Funds can be deposited to the Client Account by
transferring the funds to the Company Accounts or to
accounts of Agents authorized by the Company. The list
of authorized Agents and their banking details are
located in myAlpari.

4.2. Transfer of funds to the Company Account shall meet
the requirements and take into account restrictions
established by the laws in force and other legal acts of
countries within the jurisdiction of which the fund
transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or other
charges! incurred by the transfer of funds shall be at the
Client’s expense.

4.4. Funds shall be credited to the Client’s Account in the
deposit currency, independent of the currency in which
the transfer is made. If the transfer currency differs from
the deposit currency, the transfer amount shall be
converted into the deposit currency.

4.5. Currencies accepted by the Company for credit to the
Client’s Account, dependent on the deposit currency and
deposit method, are indicated in myAlpari.

4.6. Exchange rates and fees, as well as other charges for
each fund deposit method, shall be published in
myAlpari and are subject to change by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the Client’s

4. 3aunciieHUe AeHEeXHBIX CpeACcTB Ha CueT KimuenTta

4.1. KimeHT MOXeT NoJy4aTb ycayru KomnaHuu ToJbKO
3a CyYeT JleHeXHbIX CpefCcTB, HaxopadAwuxcsa Ha CueTte
Knunenta. I[lomosHenne Cdyeta KianeHTa BO3MOXKHO
NyTeM IMepeyucaeHus JeHexHbIx cpeAcTB Ha (Cdera
KoMnanuu vuim Ha cyeTa ynoJiHOMO4YeHHbIXx KoMnaHuen
ArenToB. IlepeyeHb yNOJHOMOYEHHBIX ATeHTOB U HUX
0aHKOBCKME pPEKBU3UTHI pasMenjaloTcs B JIMUHOM
KaOWHeTe.

4.2. BoinosHsieMblt KiueHTOM mnepeBoJ, JeHEXHBIX
cpeactB Ha Cyeta KoMnaHuM 0/KEH COOTBETCTBOBATh
Tpe6OBaHUAM u Y4YUTBIBATh OrpaHHYeHUs],
YCTAaHOBJIEHHbIE JEUCTBYIOIIMMHM 3aKOHAMU WM HUHBIMU
NpaBOBbIMU aKTaMHU CTPaH, MO/ OPUCAUKLUIO KOTOPbIX
JlaHHBIN IEpeBO/, TOMA/AeT.

4.3. KomnaHusa 3auyuciaser Ha Cyer KimeHTa cymmMmy,
noctynuBuyro Ha Cyet Komnanuu. KiimeHT nonnmaer u
corJialiaeTcsl ¢ TeM, YTO BCe KOMHUCCUOHHbIe U Mpoyue
U3JleP’KKHU?, CBs3aHHble C  OCYLIeCTBJEHUEM U
NPOXOXKJAEHUEM BBIOPAHHOIO HMM CIOCO6A IepeBoja,
oIlJIaYMBalOTCs 3a cueT KiimeHra.

4.4. 3auucieHue JeHexHbIX cpeacTB Ha Cuyet KiaueHTa
NPOU3BOAUTCSA B BaJIlOTe [I€N03UTA, BHE 3aBUCHMOCTH
OT BaJ/IlOThl, B KOTOPOU ObL1 cAeyaH mnepeBoh. Ecau
BaJIlOTa NepeBoJila OTJMYAeTC OT BaslOThl JENO03UTa,
CyMMa IepeBo/ia KOHBEPTUPYETCS B BaJIOTY JeN03UTa.

4.5. Bamora, B KkoTopoi KoMmaHus mnpUHUMaeT
nepeBoAbl K 3auucieHuto Ha Cyer KiueHTa, B
3aBUCHUMOCTH OT BaJiOThl Jeno3uta U Croco6a
3ayucieHus], ykasbiBaeTca B JluyHom KabGuHeTte
Knuenra.

4.6. Kypc KOHBepTalMM U pa3Mep KOMHCCHH, a TaKxKe
npoyve H3JEPKKH 10 KaKJOMy U3 CHoco6oB
3a4YMC/IEHUS] JIEHEXHBbIX CPeACTB MNYyOJUKYIOTCA B
JlnuHOM KabGuHeTe M MOTYT ObITb H3MEHEHbl 10
pemenno Komnanuu.

4.7. KoMnaHusi ocTaBJjisieT 3a COGOM MpaBO BBOJUTH
OrpaHUYeHHs] [0 MHHUMaJbHbBIM M MaKCHUMaJbHbIM
CyMMaM 3a4MCJIeHUsA JleHeXKHBIX CpeACTB,
AnddepeHMpOBaHHbIE B 3aBUCHMOCTH OT CcIioco6a
3a4UCJIEHNS U BaJIIOTHI [lepeBo/ia CPeCTB.

4.8. Komnanus o006sg3yeTcsi He
JIOTIOJIHUTENbHBIX KOMHCCUH C

B3UMaTb HHUKAKHUX
CYMMBI IlepeBoja

1 Commissions and other charges (in accordance with the table of charges) of the paying banks, correspondent
banks, electronic payment systems or processing centers involved in the transfer of funds.

K HUM OTHOCSTCSI KOMHUCCUOHHBIE U npo4yune Uu3aepKKu (COFJ’IaCHO TapI/I(baM) 6aHKOB-1'[J'[aTeJIbH.U/IKOB, GaHKOB-

KOPPECIOH/IEHTOB, 3JIEKTPOHHO-TIJIATEXHbIX CUCTEM WUJIU MPOLIECCUHTOBBIX I[EHTPOB, OCPEICTBOM KOTOPBIX
MPOUCXOJUT OCYLIECTBJIEHHE U IPOX0OXKAeHHe BbiGpaHHOTO KitmeHTOM crioco6a nepeBoja.



Account, except for the commissions and other expenses
described in these Regulations.

4.9. Unless directly related to compensation paymentss3,
funds shall be credited to the Client’'s Account in the
following cases:

a) funds, transferred by the Client, are credited to
the Company Account specified in myAlpari in
the “Company Details” section;

b) funds are transferred to the Client's Account
from another Account the Client has open in the
Company;

¢) funds are returned to the Company Account if]
after being transferred by the Client, the
Company cannot contact the Client to resolve
the problem and funds are resent.

4.10. Unless directly related to compensation payments,
funds shall be credited to the Client’s Account on the
basis of a Deposit Notification (hereinafter referred to as
the “Notification”). The Notification shall be considered
accepted by the Company if it is displayed in the
“Payment History” of myAlpari and in the Company’s
records of client requests.

4.11. If the Client cannot send a notification from
myAlpari, the Client must contact the Payments
Department to address this question on an individual
basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end of
the transaction day after the day funds were credited to
the Company Account, or upon receiving the “Internal
Fund Transfer Request” if the funds are being
transferred from another of the Client’s Accounts open
within the Company.

4.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The Client
understands that the bank inquiry may involve paying
commission®, which shall be at the Client’s expense. The

3 See clause 8 of the Terms of Business.

Knnenra IIPpH 3a4YUCJIEHHUH JEeHEeXHbIX CpeACTB Ha Cuet
KinueHnTa, 3a MCKJHOYEHUEM KOMMCCUH U npovyux
HU3aepikKek, npeJyCMOTPEHHbIX JaHHbIM PernameHnTOM.

4.9. 3aunciieHre JeHexHbIX cpeAcTB Ha CyeT KiueHTa,
He CBsI3aHHO€ HeNoCpeACTBEHHO C KOMIEHCAlJMOHHBIMU
BbIIJIATAMU*4, IPOU3BOAUTCSA B CJEAYIOLUX CAyYasIX:

a) B ciaydae noctymieHuss Ha Cdera KommnaHuu,

yKa3aHHble B JIMUHOM KabuHeTe B pasjese
«PeKBU3UTHI», CyMM, nepevyucaeHHbIX
KinentowMm;

b) B ciy4yae mepeducieHUs JeHEXKHBIX CPEJCTB Ha
Cyer Knmenta c pgpyroro Cdeta [JaHHOTO
KinunenTta, oTkpbiTOro B KoMmnanuy;

c) B ciay4yae Bo3Bpata Ha Cyeta Kommanuwu
JleHeXXHBbIX CpeJICTB, paHee IepeyuCcIeHHbIX
Knuenty, ecnim c¢ KiaueHToM He ypjajnochb
CBA3aTbCA  JUIA  ONEpPaTUBHOrO  pelleHHs

npo6JIeMHOM CUTYallM U MOBTOPHOW OTNPaBKH
JIeHEeXXHbIX CPE/ICTB.

4.10. 3auucseHue JeHexxHbIX cpeAcTB Ha CueT KimeHTa,
He CBSI3aHHOE HeIlloCPe/CTBEHHO C KOMIIeHCAallMOHHBIMHU
BbIIJIATaMH, IPOU3BOJUTCS Ha OCHOBaHWUM
YBefloMJIeHMs1 Ha 3a4yMC/IeHHe J[eHeXHbIX CpeJCTB
(nanee - YBespomJeHue). YBeJOMJEHUE CUYUTAETCH
npuHATEIM KoMmnaHueHd, ecqu OHO oTobGpakaeTcs B
JlmaHoM kabuHeTe KnumeHta B paspene «Hcropus
IJlaTeXxek», a Takke B CHUCTeMe y4eTa KJIHEHTCKUX
3aaBok Kommanuu.

4.11. Eciiu KiiveHT He UMeeT BO3MO>KHOCTH OTIPAaBUTH
yBeJjoMJeHHe 4epe3 JIMYHBIA KaOGHHET, HeOoOXOJHUMO
cBsA3aThbca ¢ OTAesIOM MJIaTeXXeH AJ1d pellleHUsl Bompoca
B MH/MBHU/IyaJbHOM NOPSAJKE.

4.12. 3auncieHue JeHexHbIX cpeacTB Ha CueTt KnueHTa
IpPOU3BOAUTCA B TeueHUe 1 (0AHOro) oneparyoHHOIO
JHS, HO He I03JHee KOHLIA OIEepaluoOHHOro [HH,
clefyIollero 3a AHEM MNOCTYIJIEHUS JeHEeXHbIX CPeJCTB
Ha Cyer KoMmnaHud, WIM C MOMEHTa NOJy4YeHUS
«PacnopsixeHUs1 Ha BHYTPEHHUH NepeBOJ, AEHEXHbIX
Cpe/ACTB», B C/Iy4ae OCylLeCTBJIeHHA NlepeBo/ia CPeACTB C
apyroro Cuyeta KineHTa, oTkpbiTOro B Komnanuu.

4.13. Eciu [eHexHble CpeAcCTBa, OTIpPaBJIeHHbIE
0aHKOBCKUM IepeBOJOM, He ImocTynuau Ha Cyer
Kiuenra B TeueHue 5 (msATH) pabounx aHed, KineHT
BIIpaBe 06paTUTbCA B KoMIaHUI0 ¢ Tpocb60oi MPOBECTH
0GaHKOBCKOe paccieloBaHHe Mo mnepeBoay. KiueHT
IOHMMaeT, 4YTO OaHKOBCKOe paccjeZloBaHUE MOXKET

4 Cwm. Paspen 8 PerslameHTa 06paboTKHM U UCIIOJTHEHUS KIUEHTCKUX PACIOpsiKeHUH.

5 Inaccordance with tariffs of the bank.



payment method for such expenses shall be determined
on an individual basis and may be carried out through
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of these
Regulations and provide the Payments Department with
the following documents:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation’.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The Client
understands that the bank inquiry may involve paying
commission?, which shall be at the Client’s expense. The
payment method for such expenses shall be determined
on an individual basis and may be carried out by
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center, the
Client must make a request in accordance with clause 9
of these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment
notification in the payment system, confirming

6 CorJiacHo TapudaM GaHKa.

NOBJIEYD 32 CO60M KOMUCCUOHHBIE U3/IePXKKU®, KOTOpbIe
O6yayT omsadeHbl 3a cyeT KiuenTa. Crnoco6 omjaThl
U3Jlep>KeK pellaeTcss B UHAUBUAYaJTbHOM MOpsjKe U
MOXET MPOBOAUTHCS KaK MOCPeLCTBOM IepeyrceHus
HeobxoauMoH cyMMbl Ha Cyera KoMmaHuu, Tak u
NOCpeJCTBOM cliMcaHuA cyMMbI co CueTta KiineHra.

4.14. lna npoBefeHUs paccaeZ0BaHUs 10 6AHKOBCKOMY
nepeBoJly KiueHTy Heo6xoAuMo 0QOPMUTH 3ampoc B
cooTBeTCcTBUU c Paszgesnom 9 HacTosimero PersiameHTa u
npefocTaBUTh B OT e N1aTeXen:

a) B CJIyyae BAJIOTHOTO GAHKOBCKOTO IepeBoja:
KOIHIO JIOKyMeHTa cBUPT (swift),
IO TBEPKJAIOIETO nepeBoja B
WHOCTPaHHOM BaJlIOTE;

dakT

b) B ciaydae py6/ieBoro 6GaHKOBCKOrO IepeBoJa:

KOIUIO IJIATEXXHOT O Hopy4YeHwusl,
HOATBepX/jawiiero ¢GakT NepeBojia B BaJOTe
P®s.

4.15. Ecau [JeHexHble CpeACTBa, OTIpPAaBJIEHHbIE

UGpPOBBIM IEPEBOJIOM HJIU NepeBoAoM C BaHKOBCKOM
IJIACTUKOBOM KapThl yepe3 [Ipo1ecCUHroBBIN LIEHTD, HE
noctynuau Ha Cuetr KiueHTa B TeyeHue 2 (ABYX)
onepanyoHHbIX AHeH, KiueHT BnpaBe 0OpaTUTbCA B
Komnanuo c npocb60d NpoOBecTH pacciefjoBaHHE IO
nepesofy. KineHT moHMMaeT, 4YTO paccjiefloBaHUe
MOJKET IOBJIeYb 3a CO60M KOMHUCCHOHHBbIE U3JepKKHl,
KOTOpble OyAyT omadeHbl 3a cuyeT Kimenrta. Cnoco6
OIJIaThl M3JEPXKeK pellaeTcs B HWHAUBUAYaJbHOM
nopsiike U MOXeT MPOBOAUTBLCA KaK I[OCpeJCTBOM
nepeyucieHUss HeoO6XxoAUMOM cyMMbl Ha CdyeTa
KoMmnaHuy, Tak M NOCPeACTBOM CIIUCaHUS CYMMBI CO
CueTta KnueHra.

4.16. [lnsg npoBeZieHUsI pacciefjoBaHUS MO0 HUPPOBOMY
nepeBojy WJId nepeBoAy ¢ BaHKOBCKOM NJIaCTUKOBOU
KapTbl 4epe3 IlpoueccuHroBeld 1eHTp KiueHTy
Heob6xX0AUMO OQOPMUTH 3alNpoC B COOTBETCTBUU C
Paszesnom 9 HacTosiiiero PersiameHTa v npejoCTaBUTh B
OTpaen niaTexeu:

a) B ciaydae IUPpPOBOro ImepeBOJia: CKPUHIIOT
nepeBofia WJM U3BelleHHe 006 omjiaTe o
IJIATEXKHOW CUCTeMe, MOATBepKAAIOIINe (pakT
nepeBoja Ha Cueta Kommnanuuy;

7 Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

8  Ha ocHoBaHuu [losnoxxenus 2-11 16 P® (m. 3.5.) 6aHK 06513aH BbIAAQTH MJIATE/bIIUKY KOIUIO [IJIATEXKHOTO

Nopy4yeHus.

9 Inaccordance with the tariffs of the payment system or processing center.

10 CorstacHO TapudaM MJIATEKHON CUCTEMBI UJIM POLLECCUHTOBOrO0 LieHTpa.



the fact of the transfer to the Company Account;

b) for an inquiry on a credit/debit card transfer via
the Processing Center: proof of identity and a

copy of the credit/debit card.
5. Methods of Fund Deposit to the Client's Account
5.1. Bank Transfer.

5.1.1. The Client may deposit to an Account through bank
transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has been provided the
signed Client Registration Form and a copy of the Client’s
passport!l,

5.1.3. The Client may only deposit funds through bank
transfer to the Company bank account specified in
myAlpari from the Client’s own bank account.

5.1.4. Before carrying out a bank transfer, the Client shall
order a payment invoice in myAlpari. Invoice
parameters, such as the Company bank details, purpose
of payment, and invoice validity should be observed
meticulously by the Client.

5.1.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been transferred
on the behalf of a third party.
In this case, the Company shall return the funds back to
the bank account from which they have been transferred.
All costs incurred by returning the funds shall be at the
Client’s expense.

5.1.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer?3.

5.2. Bank Transfer (RUR).

5.2.1. The Client may deposit to an Account through bank

b) B ciayvae nepeBosa ¢ BaHKOBCKOM MJIaCTUKOBOM
KapThl Yepe3 [IpoLlecCHUHTOBBIA LEHTP: KOMUIO
JIOKyMeHTa, Y/JOCTOBEpSIOIEro JHUYHOCTb, U
Konuio baHKOBCKOM MJ1aCTUKOBOM KapThl.

5. Crioco6bl nonosHenus Cuera Kianenra
5.1. BastoTHBIHM 6AHKOBCKHUH IIEPEBO/,

5.1.1. KiaueHT MOXeT IONOJHUTL cBou CueT
NOCPE/ICTBOM BaJIIOTHOTO 6aHKOBCKOTO IepeBojia B
J1060e BpeMs, ecii Ha MOMEHT IepeBoja Komnanus
paboTaeT c JaHHBIM CII0COGOM MOMOJIHEHUS.

5.1.2. K/iMeHT MOXeT HCIO0JIb30BaTb JaHHBIH CIoco6
nepeBoJla  JleHEeXHbIX  CpPeACTB  TOJIbKO  MocJje
NpefoCTaBJeHUA NMOANMCAHHON AHKeTBl perucTpanuu
KJIMEeHTa U KONUHU nacnopral?,

5.1.3. KiueHT MOXeT OCYyLeCTBUTb BaJIIOTHbBIN
6aHKOBCKUH mepeBoj Ha 6aHKOBCKUU cueT KoMmaHuw,
yKasaHHbIH B JIMUHOM KaGUHeTe, TOJIbBKO CO CBOEro
JIMYHOTO GAHKOBCKOTO CUeTa.

5.1.4. llepep ocyLiecTBJIeHHEM BaJIOTHOTO 6aHKOBCKOI0
nepeBoja KimeHT 3aka3blBaeT HMHBOMC Ha OMJATy B
JluyHoM kabuHeTe. [lapaMeTpbl WHBONCA, TaKUE KakK
0aHKOBCKHE peKBU3UThl KoMmaHWM, Ha3HayeHHe
IIaTexa, CPOK  OIIAThI WHBOWCA,  JIOKHBI
HEYKOCHHUTEJIbHO CoOM0AaThes KineHToM.

5.1.5. KommaHus ocTaBJsieT 3a COO0U MpaBO OTKa3aTh B
3aYUCJIEHUN JIEHEeXHBIX CpPeACTB, IOCTYNMUBIIMX HAa
BaJIIOTHBIN 6aHKOBCKUH cyeT Komnanuu, C
Ha3HaYyeHUEeM IJIaTeXa, OTJUYAIUIUMCS OT YKa3aHHOTO
B UHBOICe, a TaKXXe ec/IU epeBo/, ObLI OCYIIECTBJIEH OT
UMeHHM TpeTbero Jinna. B Takom ciaydae Kommnanus
OTHpaBJsieT JieHeXHble CpeJcTBA O0OpaTHO Ha
0aHKOBCKHH CYET, C KOTOPOTO OHU ObLJIM NEepevYrCIeHbI.
Bce pacxonbl, CBsi3aHHble C JaHHBIM IEPEBOOM,
OTJIaYMBAKOTCA 3a cueT KimeHTa.

5.1.6. KiMeHT NOHMMaeT M COTrJIALLIAeTCd C TeM, 4YTO
KomnaHuss He HeceT OTBETCTBEHHOCTU 3a CPOKU
NPOXOXKJEHUS BaJIOTHOr0 6AHKOBCKOTO NepeBojal4.

5.2. PyGsieBblli GaHKOBCKHH NepeBO/,.

5.2.1. KiaueHT MoOXeT TIONOJHUTb cBoM Cuyer

11 The Client shall provide the Payments Department with an original, fascimile or scanned copy of their

passport/ID and their signed Client Registration Form.

12 B OTﬂeJ'I miaTtexxek KinueHt AOJKEH TPpeJOCTaBUThb OpUTHMHAJI, q)aKCOBy}O HJIN CKAH-KOIINIO MacClnopTa U

NOANMCaHHON AHKeTbI peructpanuu Knuenra.

13 Usually a bank transfer takes about 2-5 business days.

14 CraHAapTHbIE CPOKU MPOXOXKAEHHS BAJIIOTHOrO 6AHKOBCKOTO IIEPEeBO/ia COCTABJIAIT 2-5 pabouux AHEMH.

10



transfer (RUR) at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.2.2. The Client may only carry out a bank transfer
(RUR) to the Company Account in the Russian
Federation, indicated in myAlpari, from the Client’s own
bank account or execute the payment on their own
behalf without opening a bank account.

5.2.3. The Client understands and accepts that the
Company shall have the right to decline a transfer if the
requirements for the transfer, as specified in myAlpari,
are violated.

5.2.4. The Client may only carry out a bank transfer
(RUR) to the Company’s bank details in a foreign bank
from the Client’s own bank account.

5.2.5. Before carrying out a bank transfer (RUR) the
Client shall be obliged to check the bank details and
purpose of payment in myAlpari. In case the Client can
not make a transfer with the specified purpose of
payment, the Client must contact the Payments
Department to address this issue on an individual basis.

5.2.6. The Company shall have the right to deny the
deposit of funds, transferred to the Company’s RUR
Account, if the purpose of payment differs from that
specified in myAlpari, or if funds have been transferred
from a third party. In this case, the Company shall return
the funds to the bank account from which they were
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.2.7. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer?s.

5.3. Electronic Transfer.

5.3.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.3.2. The Client may make an electronic transfer to the
Company Account from the Client's own electronic
account or from the electronic account of the Client’s
Authorized Person.

5.3.3. The Client shall be obliged to check the details of

nocpeaCTBOM py6)1eBoro GaHKOBCKOTO nepesosia B
J1060€e BpeMd, eCJIi Ha MOMEHT IepeBoJa KoMnaHus
pa60TaeT C JaHHbIM CII0COO0M IOIMOJIHEHHUS.

5.2.2. KiaueHT MOXeT OCyLeCcTBUTb pyb6JieBblid
O0aHKOBCKMH TmepeBos Ha Cyera Kommanum B PO,
yka3aHHble B JluuHoM KaGuHeTe, TOJBKO CO CBOEro
JIMYHOTO 6AHKOBCKOTO CYETa, JJU6O COBEPUIUTD IJIATEXK
OT ce0s1 TUYHO 6€3 OTKPBITHSI GAHKOBCKOT'O CUETA.

5.2.3. KiMeHT moHMMaeT M COTrJIALIAETCSd C TeM, 4YTO
KommnaHus uMeeT mpaBO He NPUHATH IepeBOJ, €CIU
HapyuleHbl yCJOBHSA IepeBOJa, yKa3aHHble B JIMUHOM
KabuHere.

5.2.4. KiaueHT MOXeT OCyLUeCTBUTb py6JieBbIH
0aHKOBCKHH IepeBOJ; Ha peKBU3UTbl Kommanuu B
WHOCTpPaHHbIA 0GaHK TOJIBKO CO CBOEro JIMYHOTO
6aHKOBCKOI'0 CYeTa.

5.2.5. llepen ocyuiecTBieHMEM py6JIeBOro 6aHKOBCKOTO
nepeBoja KiueHT 06s13yeTcd cBepuTb 6GaHKOBCKHeE
pekBu3UThl KoMmaHMM W Ha3HayeHHe IIaTeXa B
JlugHom kKabuHeTe. Ecim  KiueHT He  MoXxeTr
OCYIIECTBUTh I[epeBOji MO YKa3aHHOMY Ha3HAYeHUIO
IJIaTexa, Heo06X0AMMO cBsI3aThcsd ¢ OTAe/0M IaTexen
JLJISl pellleHUs1 BOIIpoca B UH/MBU/AYaJlbHOM HOPSAKeE.

5.2.6. KomnaHusa ocTaBJsieT 3a co60i NpaBO OTKa3aTb B
3aYMCJIEHUN [JIEHEXXHbIX CPeJCTB, MOCTYNMUBUIMX Ha
pyosieBbile  GaHKOBckue  Cuera  Kommanuwm, c
Ha3HAYeHUsIMM  IJIATEeXa,  OTJHUYAKI[UMHUCA  OT
yKasaHHoro B JIMYHOM KaOuHeTe, a TakKXe B Cjyd4ae
IOCTYIJIEHUs] IlepeBoJa OT TPeTbUX JHL. B Takom
ciydae KoMmmaHusi OTHpaB/sieT JeHeXHble CpejCcTBa
00paTHO Ha 6aHKOBCKHWHM CYET, C KOTOPOro OHU ObLIH
nepevyuciaeHbl. Bce pacxopbl, CBsi3aHHble C JaHHBIM
IIePEeBO/IOM, OIJIAYMUBaIOTCA 3a cueT KineHTa.

5.2.7. KiMeHT NOHMMaeT M COTJIALIAETCAd C TeM, 4YTO
KoMnanuss He HeceT OTBETCTBEHHOCTH 3a CpPOKU
NPOXOXKJEeHUs1 6AHKOBCKOTO IepeBozale.

5.3. ludpoBoii mepeBo.

5.3.1. KiueHT MOXeT TONOJHUTh CcBoM CuyeT
HOCPEeACTBOM LUPPOBOTO INepeBoja B JH060e BpeMs,
ecJi Ha MOMeEHT nepeBoja KoMmmaHusi paGoTaeT c
JAHHBIM CIIOCOOOM IMMOIOJIHEHUS.

5.3.2. KineHT MOXKeT oCcyuiecTBUTh HUGPOBOYN MepeBo/,
Ha CueTa KoMnaHUM KakK cO CBOEro JIMYHOTrO IIMPOBOTo
cyeTa, Tak U C UUPPOBOro cyeTa YMOJHOMOYEHHOTO
JINIIA.

5.3.3. Tlepen ocymecTtBieHneM LUPPOBOTO MNepeBoja

15 Usually a bank transfer (RUR) takes about 2-5 business days.

16 CTaHAapTHbIE CPOKH NMPOXOXKAEHHUs py0JIeBOr0 6aHKOBCKOT0 ITepeBo/la COCTABJSAIOT 2-5 pabo4yux JHEH.

11



the Company Account in myAlpari!? before carrying out
an electronic transfer.

5.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

5.4. Credit/Debit Card Transfer via Processing Centre.

5.4.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.4.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
myAlpari.

5.4.3. The Client may only carry out a transfer from a
credit/debit card in the Client’'s own name. Transfers
from credit/debit cards of third parties are not accepted
by the Company.

5.4.4. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar
days!® and to a bank account registered in the Client’s
name. The funds may be transferred through the Post of
Russia or by the payment system “Contact.” In this case, a
“Withdrawal Request” by means of electronic transfer
shall not be executed by the Company. A request to
transfer funds between accounts (Internal Transfer) will
also not be processed within 30 days?°.

5.4.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Account in

KiimeHT 06513aH CBepUTb PEKBU3UTHI cieTa KoMnaHuu B
JInunoMm Kab6uHeTtel8,

5.3.4. KiveHT moHHMMaeT W CcorJiallaeTcsd C TeM, 4YTO
Komnanuss He HeceT OTBETCTBEHHOCTU 3a CpPOKU
NpPOXOXKAEHUsA  IUPPOBOro  IMepeBoja U 3a
06CTOATE/NbCTBA, MOBJEKIINe 3a COO0H TexXHUYeCKHUH
cOoil TpH mepeBOJie, €CJU OHU BO3HUKJM He 10 BUHE
KoMmmanuu, a mo BHUHe OJJIEKTPOHHOU IJIAaTEXHOU
CHCTEMBI.

5.4. [lepeBos c BaHKOBCKOH IJIACTUKOBOW KapThl uyepe3
[IpoLeccUHTOBBIN LIEHTP.

5.4.1. KiveHT MOXeT NONOJHUTb CBoH Cuer
NocpeACTBOM IlepeBoja co cBoed  bBaHkoBcko#
IJIACTUKOBOW KapThbl 4epe3 [IpouecCUHroBBIA LIEHTpP
Kommnanuu B Jito6oe BpeMsi, €C/IM HA MOMEHT IepeBoja
KommnaHus paboTaeT ¢ JAHHBIM CIIOCOG0M MONOJIHEHUS.

5.4.2. KiuueHT MOXeT OCyUeCTBUTb IepeBos C
BaHKOBCKOM MJIACTUKOBOM KapTbl MeXAyHapOAHOM
IJIATEeXKHOW CHUCTeMbl, TUN KOTOPOU ykasaH B JIMUHOM
KabuHeTe.

5.4.3. KiueHT MOXeT OCyUeCTBUTb IEepPeBos, C
BankoBcKo# [JIACTUKOBOM KapThl,
3aperucTpUPOBaHHOMN TOJIbKO Ha cBoe UMs. [lepeBojibl €
KapT TpeTbux Ul KoMnaHuel He NpUHUMAIOTCA.

5.4.4. KnveHT NOHUMaeET U COTJIALIAeTcs C TeM, YTO PHU
MCIOJIb30BAHUM  JaHHOTO  Clloco6a  TOIMOJIHEHUS
BBIBECTH CYMMYy mnomnoJyiHeHUsA co Cyeta KineHT MoxeT
cnycts 30 KaJieHJApHBIX AHel?! Ha GaHKOBCKUU cyer,
3aperuCTPUPOBAHHBIA  Ha ero UMd, IOYTOBBLIM
nepeBosioM dyepe3 IlouTy Poccunm uWAM  JeHeXHbIM
nepeBojioM Mo cucreMme «Contact». B 3Tom ciyuae
«PacropskeHMe Ha  BBIBOJ JIeHEXHBIX CpeJCTB»
11MppoBBIM NEPEBOIOM He NpuHUMaeTcss KoMmnaHuein k
UCIIOJIHEHUIO. «PacnopsikeHre Ha BHYTPEHHUU NlepeBO/,
JleHeXXHbIX ~ CPeJACTB»  TaKXe He  NpPUHUMAaeTcs
KomnaHuel k ncrosiHeHUIo B TeueHue 30 KaseHJapHbIX
JHen?2,

5.4.5. KommaHus ocTaBJsieT 3a COO0U MpaBO OTKa3aTh B
3aYUCJAEHUM [JIEHEKHBIX CpPeJCTB, MOCTYMUBUIMX Ha

17 In case the transfer is not executed automatically from myAlpari.

18 Ecau nepeBo/, OCYILLeCTBJISIETCS He aBTOMaTU4eckH U3 JInuHoro KabuHera.

19 This term may be reduced in the case that the Client provides documents confirming their lawful possession of

the card.

20 This term may be reduced in the case that the Client provides documents confirming their lawful possession of

the card.

21 ,ﬂaHHbIﬁ CPOK MOXKeET OBbITh YMEHbIIEH B C/iydae NpegoCTaBJIeHUA KnuenTom AOKYMEHTOB, NIOATBEPKAAMNX

3dKOHHO€ BJIaZIEHHUE ILLEIHHOI\/’I KapTOﬁ.

22 [TaHHBIN CPOK MOXKET OBbITh YMEHBILEH B C/yyae MpeJiocTaBaeHUust KiieHTOM JOKYMeHTOB, MOATBEPXKAAIUX

3aKOHHOE BJIaJIeHHe JaHHOW KapToH.
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the Processing Centre if the funds have been transferred
on the behalf of a third party. In this case, the Company
shall return the funds to the account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.4.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that circumstances,
resulting in technical failure when making a transfer
occur not at the fault of the Company, but at the the fault
of the Processing Centre or international payment
system.

5.5. Deposit to the Client's Account through the
Moneybookers electronic payment system.

5.5.1. The Client may deposit to an Account through
Moneybookers electronic payment system at any time,
provided this method is supported by the Company at
the moment the transfer is executed.

5.5.2. The Client may only carry out electronic transfers
through Moneybookers under their own name. Transfers
from third parties are not accepted by the Company.

5.5.3. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar days
23 to a bank account registered in the Client’s name or to
the Moneybookers?* account the money was deposited
from. In this case, a “Withdrawal Request” by means of
electronic transfer shall not be executed by the
Company. A request to transfer funds between accounts
(Internal Transfer) will also not be processed within 30
days?s.

Cyeta KoMmmaHuUM B MpPOLIECCUHTOBOM LIEHTpPE, €C/Iu
nepeBo/| MOCTYNUJ OT UMEHU TPEeThbero Jiuna. B Takom
cnyyae KoMmaHus oTHpaB/sieT [JleHeXHble CpeJCcTBa
00paTHO Ha CYeT, C KOTOPOTO OHU OBbLIN MepevyuC/IeHbl.
Bce pacxoabl, cCBsI3aHHble C JJaHHbIM [EepPeBOJIOM,
oImJiayMBaroTcs 3a cueT KimeHnra.

5.4.6. KiveHT moHMMaeT M COTrJIALIAeTCd C TeM, 4YTO
KoMmnaHuss He HeceT OTBETCTBEHHOCTH 3a CpPOKHU
IPOXOXKJeHUs MepeBoja M 3a O0OCTOSITEJbCTBA,
NOBJIEKIINE 33 COO0H TeXHUYECKUN cO0l NpU NepeBoje,
eC/IM OHM BO3HHUKJIM He 1o BUHe KoMnaHuH, a o BUHe
IPOLIECCHHTOBOI0  I[eHTpa WM  MeXJYHapOoJHOHU
IJIATEXKHOU CUCTEMBI.

5.5. llonosnnenue Cyera KiveHTa 4epe3 3/€KTPOHHYIO
IJIaTexHyto cucteMmy Moneybookers.

5.5.1. KiaueHT MoOXeT monoJHUTbL cBou CyeT
MOCPECTBOM  MepeBoia  CPeACTB IO  CUCTEMe
Moneybookers B Js1060e BpeMs, ecid Ha MOMEHT
nepeBojia KoMmaHusi paboTaeT C JAaHHBIM CIOCOGOM
IIOITOJIHEHHUA.

5.5.2.KiiueHT MOXeT OCyL[eCTBUTh NEPEBOJ, CPECTB 0
cucteMe Moneybookers TO/JbBKO OT CBOero HMEHH.
[lepeBozibl JaHHBIM CHOCOGOM OT TpPETBUX JIHI]
KoMnaHueil He npyuHUMAIOTCH.

5.5.3. K/IMeHT moHUMaeT U COTJIalllaeTCsl C TeM, YTO MPHU
HCIOJIb30BAHUU  JAHHOTO  Crocob6a  IOIOJIHEeHHUs
BBbIBECTH JleHexHble cpefcTBa co Cyeta KnueHT MoxeT
cnyctsl 30 KaJieHJApHBIX JHElN?6 Ha GAaHKOBCKHUU cyer,
3aperuCTPUPOBAHHBIE Ha €ro UMs, MOYTOBBIM
nepeBogoM uepe3 Ilouty Poccuu, [AeHeXHBIM
nepeBoJioM 1o cucteMe «Contact» WJIM 0GpPaTHO Ha CUET
B cucteMe Moneybookers2?, c KOTOpOro Npou3BOAUIOCH
nonoJiHeHUe. B aToM ciydae «PacnopsikeHre Ha BBIBOJ,
JEeHEeXXHbIX CPeACTB» NUQPPOBBIM MEepeBOJOM He
[pUHUMaeTCA Kommnanuen K HCIIOJIHEHUIO.
«PacnopsbxeHMe Ha BHYTPEHHUU MepeBOJ JeHEXHBbIX
CpeACcTB» TakKKe He INpuUHUMaeTcs Komnanuedll K
HcCIoJIHeHUI0 B TedeHHe 30 KasieHJapHbIX Hen28,

23 This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

24 Under the condition that funds were not deposited to the Account using a credit/debit card through another

payment system.

25 This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring
from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

26 ,ZlaHHbII‘/JI CPpOK MOXKeET OBITH YMeEHbIIEH B CJIy4ae npeaoCTaB/€HNA Kinnenrom AOKYMEHTOB (o6merpa>K,anc1<oro
nacrnopTa, B cjiydae nmepeBo/jia C KomeJibKa Moneybookers 1 6aHKOBCKOTO nepesoja, 160 06H19Fpa)K,£LaHCKOFO
MacrnopTa U KapThl, B CJIy4ae nnepeBoja C IJIACTUKOBOM KaprI).

27 Tlpu yCJIOBUH, YTO CYET He NMOMNOJIHAICA ¢ BAHKOBCKOM NJIaCTUKOBOM KapThl Yepes JPpYTrylo MJIAaTEXHYI0 CUCTEMY.

28 JlaHHBIWA CPOK MOKeT ObITh yMEHbIIIEH B C/1y4ae NnpejocTaBaeHuss KnueHToM JOKyMeHTOB (06IIerpak/JaHCKOTo



5.5.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account via
Moneybookers if the transfer has been completed by a
third party. In this case, the Company shall return the
funds back to the account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.5.5. The Client understands and accepts that the
Company shall not hold any responsibility for the time
required to execute an electronic transfer and that
circumstances, resulting in a technical failure, when
making a transfer occur not at the fault of the Company,
but at the fault of the Moneybookers electronic payment
system.

6. Withdrawal of Funds from the Client’s Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging to
the Client, containing the Client's instruction to
withdraw funds from the Client's Account or an
instruction to transfer funds to another of the Client’s
Accounts with the Company, and fulfilling the following
requirements:

a) the instruction is executed solely within the
limits of the free margin on the Client’s Account
at the moment of order execution. The execution
of an instruction on different types of Client
Accounts open within the company are carried
out within the limits of the Client’s Account
balance. If the sum the Client wants to withdraw
(including commissions and other charges
under these Regulations) exceeds the size of the
free margin on the Client's trading Account or
the balance on other types of Accounts the Client
has open in the Company, the Company shall

have the right to decline this
instruction  explaining the reason for
declination;

b) the Client's instructions for fund withdrawal
from an Account shall meet the requirements
and take into account restrictions established by
the laws in force and other legal acts of
countries within the jurisdiction of which the
fund transfer takes place.

c¢) The Client’s instructions for fund withdrawal
from the Client's Account should be in
accordance with the requirements and heed the

5.5.4. KomnaHus ocTaBJisieT 3a cO601 MpaBO O0TKa3aThb B
3aYMCIEHUU [IeHEeXHbIX CpeJCTB, MNOCTYMHBIIMX Ha
Cyeta KommaHuum B cucrteme Moneybookers, ecau
nepeBoJ, MOCTYNUJ OT UMEeHHU TpPeThero Jiuua. B Takom
cjlyyae InepeBoJ 6yJeT oTIpaBjeH 06paTHO Ha CYET, C
KOTOPOTI0o OH OBl IlepeyrciieH. Bce pacxo/ibl, CBsI3aHHbIE
C JAHHBIM [IepeBO/IOM, OIJIAYUBaAIOTCA 3a cueT KineHTa.

5.5.5. K/iueHT moHuMaeT U corJalmaeTcd C TEM, 4TO
KoMmmnaHuss He HeceT OTBETCTBEHHOCTH 3a CPOKH
IPOXOXK/EHUsI TepeBojia UM 32 OOGCTOSATENbCTBA,
MOBJIEKINIME 33 COO0H TeXHUYECKHUH COOU IPU MepeBoje,
€CJIM OHU BO3HHUKJIM He 1o BuHe KoMmaHuu, a mo BUHe
3JIEKTPOHHOM IJIaTeKHOU cucTeMbl Moneybookers.

6. CiicaHue geHexHbIX cpeacTB co Cuera Kinenra

6.1. KnueHT BIpaBe B J11060i1 MOMEHT pacnopsgUThCs B
OTHOIIIEHUH BCEX WJIU YaCTH CBOMUX JleHEXHbIX CPE/ICTB,
HaxoJAIMXcad Ha ero (CdeTe, NyTeM HaNpaBJeHUs
Komnanun «PacnopsikeHuss Ha BBIBOJ, Jl€HEXHBIX
cpeactB co Cuera KinueHnrta» uam «PacnopsiokeHusi Ha
BHYTPEeHHUH NepeBOJ JeHEeXHbIX cpeAcTB KineHTa Ha
Apyroi cuet KnueHTa», cofepxkailee ykasanue KiveHra
06 0T3bIBe JleHEeXHBIX CpeAcTB co CyeTa KineHTta miau
yKasaHHe O IepeBOJie JleHEeXHbIX CpeJCTB Ha Jpyroi
Cuet KsineHTa, OTKpBITHIA B KoMnaHuy, ¢ cOGJt0IeHeEM
CIeAYIOIIUX YCIOBUH:

a) WCIIOJIHEHHWE PacCnopsiKeHUsT II0 TOProBOMY
cuety Kiuenta mnpousBoguTca Komnanueit
HCKJIIOUUTEJIbHO B IIpe/ieslax CBOOOJHON MapKHu
o TOproBoMy cdeTy KiueHTa Ha MOMEHT

WCIOJIHEHUSI  pacnopsbkeHus.  HcmosiHeHUe
pacnopskeHuss 1o Jgpyrum Tunam C4eToB
Knuenra, OTKpPBITBIM B KoMmnanwumy,

IPOU3BOAUTCA B TIpefesnax 6anaHca Cyera
KnuenTa. Eciin or3biBaemass KinveHToM cymma
(Bk/OYass KOMHUCCHUM W TNPOYMUE U3AEPHKKH,
npeAycMOTpPeHHble HacTosuMM PersameHTOM,
Ha OCyIL[eCTBJEHHe IJaTeXa) MpeBbIIIAET
pa3Mep CBOOGOJHON Map>KH M0 TOPrOBOMY CUETY

KnuenTa uiu 6anaHc no ApyruM tunaMm C4eToB
KinnenTa, oTkpbiTeiM B Komnanuu, Komnanus
BIIpaBe OTKJOHUTb [aHHOE pacHopsKeHue,
06'BSICHUB MPUYUHY OTKJIOHEHHS;

b) ykazanus KineHTa 1o OT3bIBY J€HEXHbIX
cpeacts  co Cuera KiumeHTa  JOJIKHBI
COOTBETCTBOBAaTb TPeGOBAHHSAM M YYUTHIBATh
OTpaHUYEHHs], yCTAHOBJIEHHbIE JIEUCTBYIOIUMHU
3aKOHAMU U UHBIMHU PAaBOBbIMHU aKTaMHU CTPaH,
MO/l IPUCAVKIMIO KOTOPBIX JaHHBIA MepeBoj
HoNazaerT.

MacrnopTa, B c/Iy4ae mepeBo/jia ¢ Kouesabka Moneybookers 1 6aHKOBCKOTO IepeBoa, TM60 00IIerpaXKJjaHCKoOro
MacrnopTa ¥ KapThl, B C/lydae MepeBo/ia € MJIaCTUKOBOM KapThl)
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restrictions set out in these Regulations and all
other documents signed between the Client and
the Company.

6.2. Execution of an “Withdrawal Request” to the Client’s
External Account may be carried out by an Agent
authorized by the Company. A list of authorized Agents
shall be placed in myAlpari.

6.3. The Client shall fill out the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
of the Client in the deposit currency. If the deposit
currency differs from the transfer currency differs, the
transfer amount shall be converted into the transfer
currency.

6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in myAlpari.

6.5. Exchange rates and fees, as well as other charges for
each fund withdrawal method, shall be published in
myAlpari and are subject to change by the Company.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
myAlpari.

6.7. The Client understands and accepts that any
commissions or other charges?® associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from the
Client’s Account, except for the commissions and other
expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's Account
once the Company receives the “Withdrawal Request” or

c) ykazaHus KiieHTa 10 OT3bIBY [€HEXHBIX
cpeactB co  Cuera  KiueHTa  [OJDKHBI
COOTBETCTBOBAaTb TPEOOBAHUAM U yYUTBIBATh
OTpaHUYEHHUs, YCTAHOBJIEHHble HACTOALUM
PersnameHTOM, a TakKe JJpyrUMHU IOKyMeHTaMHU,
MO CaHHbIMHU MexXay Knuentom U
KoMmnaHwue#.

6.2. UcnioniHeHue «PacnopsizkeHHs Ha BbIBOJ, JEHEXHBIX
CpeACcTB» INYyTEM IepeBoJia [JIeHeXHbIX CpeJCTB Ha
BuemHuit Cuer KiieHTa MoxeT ObIThb NPOU3BEAEHO
ArenTtoM, ymnosiHoMoueHHbIM KoMmmnaHuei. IlepedyeHb
yINOJHOMOYEHHbIX ATeHTOB pa3MellaeTcsd B JIMYHOM
KabuHeTe.

6.3. Kinuent odopmiser «PacmopspkeHwe Ha BBIBOJ
cpeacTB» unu «Pacnopsi>keHue Ha BHYTPEHHUM NepeBo/
JIeHEeXXHbIX CpeJCTB» Ha JpYrol CBOU cyeT B BasloTe
JenosuTta. Eciu BamoTa fAeno3dTa OT/AMYAETC OT
BWJIIOTHl IepeBOZa, TO CyMMa IHepeBojia OyZAeT
KOHBepTUpoBaHa KoMmaHuell B BaJIIOTy epeBoja.

6.4. BaawTa, B kKoTopod KommaHus ocyljecTB/seT
nepeBo/ibl Ha BHemHuil Cuet KineHTa, B 3aBUCHMOCTH
oT BaJThl Jeno3uta M CHoocoba  cHIMcaHMus,
yka3biBaloTcs B JIuuHoM KabuHeTe KineHTa.

6.5. Kypc xoHBepTauuu U pa3Mep KOMHCCHH, a TaKkKe
poYue U3JepKKU [0 KaKJOMy U3 CHOCOGOB CIHMCAHUSA
JleHEXKHBIX CPeJICTB, MyOINKyoTcs B JINUHOM KaGuHeTe
Y MOTYT ObITh U3MEHEHBI 110 pelieHHo Komnanuu.

6.6. KoMnaHusi ocTaBJisseT 3a CO0OM NHpaBO BBOAUTH
OTpAaHUYEHHs 10 MHUHUMa/IbHBIM U MaKCHMaJbHbIM
cyMMaMm CIIMCaHUSA JEeHEeXHbIX CPeACTB,
InddepeHIMpOBaHHbIE B 3aBUCHMOCTH OT croco6a
cnucaHus. /JlaHHble OrpaHHYeHUs] MNYOJUKYIOTCS B
JInunom Ka6unete KiuenTa.

6.7. KIMEeHT nmoHUMaeT W corJallaeTcsd C TeM, YTO Bce
KOMMCCHOHHble U MpOuYMe U3Jep>KKu30, cBsI3aHHblEe C
OCylLleCTBJIEHHMEM U IPOXOXKJeHUEeM BbIOPAaHHOTO UM
crnoco6a nepeBo/ia, ONJIa4MBalOTCsA 3a cueT KineHTa.

6.8. Kommanus o06s3yeTcss He B3WMaTh HHUKAKHUX
JOTOJIHUTE/NbHbIX KOMHUCCUM M TMPOYUX H3JAEPNKEK C
CyMMbl nepeBosa KiiMeHTa NMpU CHOHUCAaHUHU [I€HEXKHBIX
cpeactB ¢ ero CdeTra, 3a UCKJIHUYEHUEM KOMMUCCHN U
NpOYHUX U3JepHKeK, MpefyCMOTPEHHbIX HACTOALUM
PernameHTOM.

6.9. CnucaHue JieHexxHbIX cpeacTB co Cyeta KiueHnrta
NpPOU3BOAUTCA B Cjaydae THoJydeHuss Kommanuei

29 Commissions and other charges (in accordance with the table of charges) of paying banks, correspondent banks,
electronic payment systems or processing centers involved in the transfer of funds.

30 K HUM OTHOCATCA KOMHCCHOHHBIE U IPOYMe U3JeP>KKH (corsiacHO TapudaM) 6aHKOB-IJIaTe IbLIIMKOB, 6aHKOB-
KOPPECIOH/IEHTOB, 3JIEKTPOHHO-IIJIATEXKHBIX CUCTEM UJIM MPOLIECCHHIOBBIX LEHTPOB, TOCPEACTBOM KOTOPbIX
MPOUCXOAUT OCYILeCTBJIEHHE U TPOXOXKAeHNe BbIGpaHHOro KiimeHToM crioco6a nepeBoja.
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the “Internal Fund Transfer Request” to another account
belonging to the Client.

6.10. An instruction shall be considered accepted by the
Company if it was filled out in myAlpari and is displayed
in the “Payment History” of myAlpari and in the
Company’s records of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10. shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's Account
within 1 (one) business day but no later than the end of
the transaction day after the day the “Instruction to
Withdraw Funds” is received.

6.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer3l. The
Company may provide the Client with a document to
confirm the transfer of funds:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’'s execution in the currency of the
Russian Federation.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The Company
may provide the Client with a screenshot confirming the
transfer of funds to the Client's Account.

6.15. The Client understands that the bank inquiry and
request for documents may involve paying
commission33, which shall be at the Client’s expense. The
payment method for such expenses shall be determined
on an individual basis and may be carried out through
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s

31 In accordance with clause 9 of these Regulations.

32 CoruiacHo Pazgeny 9 HacTtosiuiero PersiameHTa.

«PacnopsbxkeHHss Ha BBIBOJ JEHEXHBIX CPEACTB» WU
«PacniopsbxkeHHss Ha BHYTPEHHUH NepeBOJ, AEeHEXHbIX
cpeAcTB» Ha Jpyroi cueT Kinnenra.

6.10. PacnopsixxeHue cuuTaeTcs NpUHATHIM Komnanuei,
ecv oHo opopMiieHO depe3 JINuHbIH kabuHeT KineHTa,
oTobpaxkaeTcss B pasfese «Hcropusa maTexel», a
TaKXe B CUCTeMe y4eTa KJINEeHTCKUX 3aABoK KoMnaHuu.

6.11. PacnopspkeHue, opopMJIEHHOE JIOObIM HHBIM
crnoco6oM, KpoMme cmoco6a, ykasaHHoro B m. 6.10., He
npuHuMaeTcs KomnaHuen K UCTIOJIHEHUIO.

6.12. CnvcaHue JeHexHbIX cpeAcTB co Cueta Kiuenrta
HpPOU3BOAUTCA B TedyeHHe 1 (0AHOr0) omepanyuoHHOIO
JHS, HO He II03/lHEe KOHIIA OIEepaIlMOHHOrO [IHS,
cleJyIoliero 3a AHeM moJiydeHus1 «PacnopspkeHus Ha
BBIBO/JI /IEHEXHBIX CPE/ICTB.

6.13. Eciu [JeHexHble CpefCTBa, OTIpaBJeHHble
6aHKOBCKUM IepeBOJIOM, He MOCTYNHWJU Ha BHemHui
Cuer KiuenTta B TedyeHue 5 (msATH) pabouux [AHEH,
KiveHT BmpaBe 06paTHUThcA B KoMmaHHIO ¢ Ipock6oi
NPOBECTH pacciefoBaHHe Mo NepeBony3?. Kommanua
MOKeT IpeJoCTaBUTh KiueHnty JIOKYMEHT,
NOATBEPXJA0IUNA GaKT OTHPABKHU JEHEXKHBIX CPE/ICTB:

a) B CJyyae BAJIOTHOrO GAHKOBCKOTO MEpeBOJa:
KOIUIO JIOKyMeHTa cBUPT (swift),
IO TBEPKJAIOIETO nepeBoJa B
MHOCTPaHHOM BaJlIOTE;

dakT

b) B ciay4yae py6sieBOoro GAaHKOBCKOrO IepeBOa:

KOIIUIO [JIaTEXXHOTO nopy4eHus,
noATBepxaawiiero GpakT nepeBoja B BajloTe
PO.

6.14. Ecau JeHeXXHble CpeJiCTBa, OTIpaBJeHHble

M$pOBBIM IepeBOJOM, He IOCTYNUJAU Ha BHewIHU#
Cuer Kivenrta B TeueHwe 2 (JAByX) paboyux [HEH,
KnueHT MoxeT ob6paTtuTbcs B KoMmaHuio ¢ nmpocb6oi
IpPOBECTH pacciefjoBaHue Mo mnepeBody. KomnaHus
MOXET pesoCTaBUTh Knuenty CKpHHLIOT,
HOJTBEPKJAIINA GaKT OTIPABKU J€HENHBIX CPEJCTB
Ha BHemnui Cuet KineHTa.

6.15. KiiMeHT mOHMMaeT W CcOrJIallaeTcd C TEM, 4YTO
paccjieloBaHMe U 3aKa3 JOKYMEHTOB MOTYT IOBJIeYb 3a
co60M1 KOMMCCUOHHBIE H3JepXKU34, KoTopble OyAyT
omsayeHsl 3a cyeT KimeHTa. Cnoco6 onsiaThl U3JepiKeK
peliaeTcs B HWHAUBUAYAJbHOM TMOPSAKE M MOXET
NpPOBOJUTBLCA  KaK  INOCPEeJCTBOM  IlepedyrcyeHus
HeoOxoAuMOUM cymMmbl Ha Cuera Kommanuu, Tak u

33 In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

34 CoruiacHo TapudaM GaHKa-IJIAaTeNbLUIHMK], BBIOpaHHOT0 KoMnaHueH /ISl 0CyIlecTBIEHUS epeBo/ia.
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Account.

6.16. If a Company employee should make a mistake
when carrying out a transfer, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall be indemnified to the Client at the
Company’s expense.

6.17. If the Client should make a mistake when filling out
the “Withdrawal Request”, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall not be indemnified to the Client.

6.18. The Client can activate the “Withdrawal
Restriction” service in myAlpari. Once this service has
been confirmed, funds withdrawn from the Account can
only be transferred to:

- the bank account registered under the name of the
holder of the Client Account upon which the restrictions
are placed;

- another Client Account registered to the holder of the
Account upon which these restrictions are placed,
provided that equal restriction are placed on the Account
to which the funds have been transferred.

6.19. A Client may remove the “Limitation of Withdrawal
only one’s own Account’restriction through the
following procedure:

-Bring one’s passport to the nearest Company office
and voluntarily fill out the form for removing the
restriction “Limitation of Withdrawal only to one’s own
Account.”

6.20. The client consents to the company having the right
to collect arrears on a client’s trading account (with the
exception of those cases described in section 6 of these
Regulations) out of funds held on transitory accounts or
other trading accounts under one or more myAlpari
accounts belonging to the same client, or from another
myAlpari account if the Company determines that there
exist sufficient grounds to connect the myAlpari account
in question to the client.

7. Methods of Fund Withdrawal from the Client's Account

nocpeaCcTBOM ClIMCaHUA CYMMBI CO Cueta Kinenra.

6.16. Eciu npu oThnpaBke [eHeXHBbIX CpeJACTB
coTpyAHUK KoMnaHuu [ONMyCTUJ OIIMOKY, MOBJIEKIIYIO
3a cob6ol He3auyucCJeHUe J[JeHEeXHBbIX CpeJCcTB Ha
BHemnu#t CyeT KiieHTa, KOMUCCUOHHBIE U3/IEPKKHU MO
paspelieHnIo CI0KUBLIEUCS CUTYalluU OYAYT OIMJIadeHbl
3a cueT Komnanuu.

6.17. Ecau npu opopmiaeHun «PacnopspkeHUs: Ha BbIBO/,
JIEHEeXHbIX CpPeJiCTB» B peKBU3UTax KiueHTOM O6bLia
JlolnylieHa oulrM6bKa, MoBJieKlIas 3a CO60M He3ayuceHre
JeHeXXHbIX cpeJcTB Ha BhemHuit Cuer KiueHrTa,
KOMHCCUOHHBbIE U3JEPKKU o paspelleHuo
C/IOXKUBIIENCSA CUTYallMd OYAyT OIJIAYUBATBCA 3a CUET
Knuenra.

6.18. Kiuuent B JluyHom KabuHeTe  MoXKeT
aKTHBHPOBATb ycayry «OrpaHuyenue BbIBOJIA
JIEHEeXXHbIX CpeACTB  TOJbKO Ha OaHKOBCKUH cyeT
Knvenrta». Ilocne mnoATBepkAeHUS JaHHOM YCJAyrU
BBIBOJI JIEHEXHBIX CpeJCcTB C nAaHHoro Cyera OyZAeT
BO3MOXK€eH TOJIBKO:

- Ha 6aHKOBCKHM CYeT, 3aperuCTPUPOBAHHBIM HA UM
BJIaJlesiblla CueTa Knuenra, Ha KOTOPOM
yCTaHaBJIMBAETCA JaHHOE OTPaHUYEeHHUE;

- Ha apyro#i Cuet KiiMeHTa, 3aperucTpMpoBaHHBIA Ha
uMsA Biaafesbla CdyeTa, HA KOTOPOM YCTaHaBJMBAaeTCHd
JaHHOe OTrpaHUYeHHe, NpU yca0BUH, 4TO Ha CyeT, Ha
KOTOPbIX nepeBOJSTCS JeHeXKHbIe CpeACTBa,
Ha/laraloTCsd paBHO3HAa4YHble OrpaHHWYeHUs BbIBOAA
JIEHEeXHbIX CpeJICTB TOJbKO Ha OaHKOBCKUH cYeT
Knuenra.

6.19. [lna cHatusa «OrpaHu4yeHHs BbIBOJA JAeHEXHbIX
CpeJCTB TOJBKO Ha 0aHKOBCKUHM cyeT KineHTa»
KiveHTy Heo6X0JMMO BOCIOJb30BAThCA CleAyHoIlei
npoLeLypou:

- IpuexaTh € aclopToM B Gumxaiuit opruc Komnanuu
U 3aM0JIHUTh B MPOU3BOJIbHOW ¢opMe 3asiBieHHe Ha
cHsiThe «OrpaHUYeHHs] BBIBOJA [IEHEXHBIX CPEJCTB
TOJIbKO Ha 6aHKOBCKUH cueT KineHTa».

6.20. KimeHT npu3HaeT, 4YTO B c/Ay4yae BO3HHKHOBEHUS
33/I0JDKEHHOCTH Ha ero TOproBoM cyete (3a
HCKJIIOYeHUEM CJy4aeB, ONMMCAaHHBIX B paszesne 6 PTO),
KoMnaHusa nMeeT npaBO MOTracUTb 3Ty 33J0/KEHHOCTb
U3 CpeJCTB, pa3MelleHHbIX Ha WHbIX TOPTroOBbIX WU
JIMLIEBBIX CYeTax B paMKax OJHOTO WJH HECKOJbKHUX
JInunbix KabuHeTOB KJHMEHTa, a TaKXe UHOro JIMYHOoro
Ka6buneta, eciu KoMmaHHWSI CYHTaeT, 4TO CYIIECTBYET
CBAI3b 3TOTrO JInuHOoro KabuHera c KJIMEHTOM.

7. CnocoObl cHUCaHUs JieHeXHBIX cpeAcTB co Cyera
KiueHTa
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7.1. Bank Transfer.

7.1.1. The Client may send a “Withdrawal Request” for a
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

7.1.3. The Company shall be obliged to transfer money to
the bank account of the Client in accordance with the
details provided in the “Withdrawal Request”, provided
that the conditions in clause 7.1.2 of these Regulations
are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in myAlpari. In
the case that the payment details are changed, the
Company shall be obliged to inform the Client about the
new payment details immediately by publishing them in
myAlpari.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer3s.

7.2. Bank Transfer (RUR).

7.2.1. The Client may send a “Withdrawal Request” for a
bank transfer (RUR), provided that this method is
supported by the Company at the moment the transfer is
executed.

7.2.2. The Client may fill out the “Withdrawal Request” to
be transferred to the Client’'s own RUR bank account.

7.2.3. The Company shall be obliged to transfer money to
the Client’s bank account in accordance with the details
provided in the “Withdrawal Request”.

7.2.4. When transferring funds, the Company shall
indicate the payments details as provided in myAlpari. In
the case that the payments details are changed, the
Company shall be obliged to inform the Client about the
new payments details immediately by publishing them in
myAlpari.

35 Usually a bank transfer takes about 2-5 business days.

7.1. BanoTHbIM 6aHKOBCKUM NIepeBOJ,.

7.1.1. KinueHT MoxeT OTHpaBuTh «PacnopsoxeHue Ha
BBIBOJI JIEHEXXHBIX CPEJICTB» MOCPEACTBOM BaIOTHOTO
6aHKOBCKOI'O IlepeBoJila B Jiloboe BpeMs, eCAd Ha
MOMeHT nepeBoja KommaHus pa6oTaeT C JaHHbIM
BU/IOM IIepeBO/ia EHEXKHBIX CPe/ICTB.

7.1.2. KnueHt MoxeT odopMuTh «PacnopspkeHue Ha
BbIBO/J| [JIEHEXHbIX CpeACTB» Ha OAHKOBCKUH CYeT,
3aperucTpUpOBaHHbBIM  TOJABKO HAa  CBOe  UMSL
PacnopsikeHne, odpopmieHHOe Ha OGAHKOBCKUH cyeT
TpeTbux JivL, KoMmaHuell K HCIOJHEHUIO He
INPUHHUMAETCs.

7.1.3. Kommanusi 06s3yeTcsi OTHPaBUTb JEHEXHbIE
cpe/icTBA Ha GAHKOBCKHUU cueT KiineHTa B COOTBETCTBUH
C pEeKBU3UTAMH, YKa3aHHbIMU B «PacmopspkeHuu Ha
BbIBO/| JIEHEXKHBIX CPEJICTB», €CIU COBJIIOAEHb] YCI0BUS
. 7.1.2. HacTosmero PersiameHTa.

7.1.4. Tlpu nepeBojie [leHEXHbIX cpeAcTB KoMmaHus
yKa3blBaeT Ha3HauyeHUe IIaTeXka, NMpeAcTaBJeHHOe B
JlnaHOoM KabuHere. Ecaum Ha3HayeHWe IIaTeXa
MeHsieTcs, KoMnaHus He3aMeAsUTeNbHO UHPOPMUPYET
KinveHTa 0 HOBOM Ha3HayeHUU IIaTeXa NYTEM €ro
ony6JinKoBaHUs B JINYHOM KabGUHeTe.

7.1.5. KivMeHT NoOHMMaeT M COTJIALLIAETCs C TeM, 4YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CpPOKHU
POXOXKJeHNs1 6AaHKOBCKOTO epeBo/iase.

7.2. Py6sieBbIli GAaHKOBCKHH NTEPEBOJ,

7.2.1. KniveHT MOXeT oTnpaBuTb «PacnopsikeHue Ha
BbIBOJ, JIEHEXHBIX CpPEeJCTB» IOCPeJCTBOM pYO6JIEBOI0O
6aHKOBCKOI'O IlepeBoJila B JiloO0oe BpeMs, eCJAd Ha
MOMeHT nepeBoZa KoMmaHus pa6GoTaeT ¢ JaHHBIM
BU/IOM IlepeBO/ia JileHEeXHbIX CPe/ICTB.

7.2.2. KnueHt MoxeT 0dopMuTh «PacnopspkeHue Ha
BbIBO/JI JIeHEXKHBIX CPEJICTB» HAa CBOM JIMUHBIM py6/ieBbIN
6aHKOBCKHH CYeT.

7.2.3. KoMmaHus 006s53yeTcsl OTIPABUTb [eHEXHbIe
CpeACTBa Ha 6aHKOBCKUH cyeT KiimeHTa B COOTBETCTBUHU
C DEeKBHU3WTaMH, yKasaHHbIMU B «PacmopskeHMM Ha
BBIBO/, IEHEXKHBIX CPEJICTBY.

7.2.4. Tlpu nepeBojie [eHEXHbIX cpeAcTB KoMmmaHus
yKa3blBaeT Ha3HAYeHHUe ILIaTeXa, NMpeiCcTaBJeHHOe B
JlugHoM kabuHeTe. Eciu Ha3HayeHWe ILIaTeXa
MeHsieTcs, KomnaHus He3aMeUTeIbHO HHGOPMUDPYET
KnveHTa 0 HOBOM Ha3HayeHUU IJIaTexa NYTEM €ero
ony6MKoBaHus B JINUHOM KaOUHeTe.

36 CraHJAapTHBIE CPOKH MPOXOXKAEHUS BaJIOTHOT'0 O6AHKOBCKOTO IMEPEBO/Ia COCTABJSIOT 2-5 pabouux JHEN.
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7.2.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out a bank transfer37.

7.3. Electronic Transfer3°.

7.3.1. The Client may send a “Withdrawal Request” for an
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

7.3.2. The Client may fill out the “Withdrawal Request” to
be transferred to the Client’s own electronic account or
to the electronic account of the Client’s Authorized
Person.

7.3.3. The Company shall be obliged to transfer money to
the Client's electronic account in accordance with the
details provided in the “Withdrawal Request”.

7.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

7.4, Internal Fund Transfer.

7.4.1. The Client may send the “Internal Fund Transfer
Request” at any time, provided that this method is
supported by the Company supports at the moment the
transfer is executed.

7.4.2. The Client may fill out an “Internal Fund Transfer”
request to another account (trading or transitory)
registered in his/her name. “Withdrawal Requests” to
the accounts of third parties shall not be executed by the
Company.

7.4.3. When transferring funds internally from a Client
Account that was deposited to with a credit/debit card,
using the Moneybookers system or if the account has a
set “Withdrawal Restriction”, these restrictions will be
transferred onto the other Client Account on which the
internal transfer is deposited.

7.2.5. KiMeHT NoHMMaeT M COTrJIALIAeTCsd C TeM, 4YTO
KoMmnaHuss He HeceT OTBETCTBEHHOCTU 3a CPOKU
NPOX0XKJEeHUs1 6AHKOBCKOTO NepeBozass.

7.3. ludposoii nepeBoa*l.

7.3.1. KnveHT MoxeT oTnpaBuTh «PacmopsixeHue Ha
BBIBOJI [IEHEXKHBIX CPEJCTB» IMOCPEACTBOM IM(POBOIo
nepeBoja B Jb60oe BpeMsi, €cCJIM Ha MOMEHT
odopmiieHus: pacnopsikeHusi Kommanuss pa6oTaeT c
JlaHHBIM BU/IOM NepeBO/ia IeHEXXHbIX CPE/ICTB.

7.3.2. KnueHT MoxeT 0¢QopMHUThb «PacrmopspkeHde Ha
BBIBO/] IEHEXKHBIX CPEICTB» Ha CBOM JIMYHBIA IUPPOBOI
CYeT WJIK Ha IUPPOBOH cYeT YIIOJTHOMOYEHHOTO JIUIIA.

7.3.3. Kommanusi 06sa3yeTcsi OTHPaBUTb JEHEXHbIE
cpeAcTBa Ha udpoBoi cueT KiieHTa B COOTBETCTBUU C
peKBU3UTAaMM, yKasaHHbIMU B «PacnopsskeHuMHM Ha
BbIBO/J] [IEHEXHBIX CPE/ICTB.

7.3.4. KiveHT NOHUMaeT U COIJalllaeTcs C TeM, YTO
KoMnaHuss He HeceT OTBETCTBEHHOCTH 3a CPOKH
HPOXOXKJEHUsT  LUPPOBOTO  MepeBoja n 3a
00CTOATENLCTBA, IIOBJIEKIIHME 3a COOO0M TeXHUYeCKUH
cOoli pu NepeBo/ie, BOSHUKILINE He 10 BUHe KoMmaHuu.

7.4. BHyTpeHHUU N1epeBOJ, JleHeXHbIX CPEJICTB.

7.4.1. KnveHT MoxeT oOTHpaBuUTbh «PacmopspkeHue Ha
BHYTPEHHUU IIepeBOJ, AEHEXKHBIX CPeJICTB» B JI06oe
BpeMsi, eC/TM HA MOMeHT IepeBoJia KomnaHus paboTaeT
C laHHBIM BU/IOM NI€PEBO/A AEeHEXHBIX CPECTB

7.4.2. KnueHT MoxeT odopMUTh «PacrnopsikeHue Ha
BHYTpPEHHUU NepeBo/, JeHEeXHbIX CPeACTB» Ha JApyroi
cuyeT (TOPrOBBIM, JIMIEBOM), 3aperuCTPUPOBAHHBIA Ha
cBoe UMs. «PacmopsikeHHe Ha BHYTpPEHHUH NepeBO/,
JleHEeXXKHBbIX CPeACTB» Ha c4yeTa (TOProBbIE, JIUIEBbIE)
TpeTbUX JIUL, He MNOpuHUMawTcad KoMnaHuend K
HCIOJIHEHUIO.

7.4.3. llpy ocymecTBieHUU BHYTPEHHEro IepeBoja
JleHeXxXHbIX cpeAcTB co Cyera KineHTa, KOTOpBIA
NOMOJIHAJNCA C bDaHKOBCKOM IJIACTUKOBOM KapThl,
NonosiHAJACA To cucteMe Moneybookers wuau 1o
JaHHOMY C4YeTy ObLI0 ycTaHOBJEeHO «OrpaHuyeHue
BbIBOJIa JIEHEXHBIX CPEJACTB TOJbKO Ha GaHKOBCKUH

37 Usually a RUR bank transfer takes about 2-5 business days.

38 CraHJapTHbIE CPOKH MPOXOXKJEHUS pyOIeBOro 6aHKOBCKOI0 IIEPEBO/IA COCTABJISIOT 2-5 pabodux JHe.

39 If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.) or

via the Moneybookers system.

40 EcJii TOProBbIM CYET He MOMOJIHAJICH ¢ BAHKOBCKOU MIaCTUKOBOM KapThl uepe3 [IporjeccHHTroBbIN 1eHTp (CM.

NyHKT 5.4.4.) nuiu no cucrtemMe Moneybookers.
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7.4.4. If a Company employee should make a mistake
when carrying out an internal transfer, which results in
funds being credited to the wrong account, the sum of
the request shall be indemnified to the Client at the
Company’s expense.

7.4.5. If the Client should make a mistake when filling out
the “Internal Fund Transfer Request”, which results in
funds being credited to the wrong account, the sum of
the request shall not be indemnified to the Client.

8. myAlpari

8.1. The Client agrees with the clauses of these
Regulations concerning usage of myAlpari.

8.2. When registering on the Company website, the Client
shall provide accurate and valid information to identify
themself in accordance with the requirements of the
Client Registration Form on the Company website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about changes
in identification information in due time.

8.5. To identify the Client, the Company shall have the
right to request the following documents at any time
from the moment the Client registers:

e for an individual: proof of identity;

e for a legal entity: registration, foundation
documents and documents confirming the status
of the Company.

The Company reserves the right to suspend execution of
non-trading operations on the Client's Account if it is
discovered that the Client’s identification information is
incorrect or false, as well as in the case that the Client
does not provide the required documents.

8.6. myAlpari is password-protected.

cueT KnueHTa», JaHHble OrpaHUYeHUsI IEPEHOCATCSA Ha
Apyroit Cuet KiMeHTa, Ha KOTOpBIA OCYIeCTBJSETCS
BHYTPEHHUH NIEpPEBOJ.

7.4.4. Eciu 1npd BHYTpPeHHEM IlepeBOJie JeHeXHbIX
CPeACTB MeXJy cdYeTaMH KiMeHTa  COTpYAHHMK
KoMmmaHumM J0mycTUJ OWMOKY, MOBJEKIIYI 3a CO60M
3a4UCJIeHHe [IeHEeXHBbIX CpeJCTB Ha HEKOPPEeKTHBIN
c4yeT, cyMMa 3agBKHA Bo3Melnaetrcsd KiueHty 3a Cuet
Kommnanuu.

7.4.5. Eciu npu odopmieHun «PacnopsbxkeHuss Ha
BHYTPeHHHUH  IepeBOJ, /[ieHeXHBbIX CpejCTB» B
peKkBU3UTax cyeTa KineHTOM 6blia JoNyllleHa OLIMOKa,
NI0BJIeK1Ias 32 COO0M 3a4uc/IeHNe JeHeXHbIX CPe/ICTB Ha
HEKOppPeKTHbI c4eT, CcyMMa 3adgBku KineHTy He
BO3MellaeTcsl.

8. [IpaBuia noJsib3oBaHus Jlnyueiv Kabunerom

8.1. KiaueHT coryamaeTrcd CO BCEMHU NYHKTaMU
HacTtosuero PersaMmeHTa Mo HMCHoJib30BaHUIO0 JIMYHOrO
KabuHeTa.

8.2. Ilpu peructpauuu Ha caite Kommanuu KiueHT
006513yeTcsl MPeJOCTaBUTh KOPPEKTHYIO U JJOCTOBEPHYIO
uHbopManuw AaA  UJeHTUUKAIUU JIMYHOCTU B
COOTBETCTBUM C TpebOBaHUSAMHU (GOpPMBbI perucTpanuu
KnunenTa Ha CaiiTe KomnaHuu.

8.3. llocse ycnemHoro mpoxoKAeHHWs perucTpanuyd Ha
caiite Komnanuu Knuenty oTkpeiBaeTcsa Jlunesoi cyet
JUIS OCYLLeCTBJIEHHUS aBaHCOBBIX IJIaTeXeW 10 yCayram
Komnanuu.

8.4. KnineHT 06513aH CBOEBpEMEHHO NPOUHGOPMHUPOBATH
KoMmmnaHui 06 H3MeHEeHUSIX UnenTrdurkamoHHbIX
JaHHBIX.

8.5. lna unentudurkanuu Knuenra Komnanuss umeet
paBo 3anpocuTh y KnueHTa B Jito60e BpeMsl C MOMEHTaA
peructpanuu Knvenra:

o A ¢dusunyeckoro JIUIa: JOKYMEHT
YAOCTOBEPAUUNA JUIHOCTDb KiineHTa;

° AJId PpUAUYECKOro Jivha: perucrtpalnruoHHbIe,
ydypeauTe/ibHble [OJOKYMEHTbl W JOKYMEHTDI,
noATBepXAarolie CTaTycC KoMnaHum.

KoMnaHusg ocTtaBJjsieT 3a co60M IIpaBO NPHUOCTAHOBUTDH
npoBeaeHre HETOProBbIX onepaum?l 1o C'{eTy KJ'II/IeHTa,
€CJIM BbIABJIEHO, 4YTO I/I[LeHTI/ICbI/IKaILI/IOHHbIe JAaHHbIE
Knuenra ABJIAIOTCA HEKOpPPEeKTHbIMH HUJIN
HeJOCTOBEpHbIMHU, a TaK Xe eC/lUu KnueHT He
npeaocCTaBuJl 3allpalliiBaeMble JOKYMEHTDI.

8.6. Bxoa B JINUHBIN KaOMHET 3allYLeH TapoJieM.
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8.6.1. The Client confirms and agrees that myAlpari is
password-protected. The password shall be chosen by
the Client upon the Client’s registration.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

8.6.3. All instructions completed through myAlpari after
entering the password are considered to be executed by
the Client.

8.6.4. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. The Client shall have the right to change the
password to myAlpari individually or follow the
password recovery procedure.

To recover a myAlpari password, the Client shall come to
the nearest Company office with their passport and fill
out the set Company application to change a password
or send the following documents to the Company’s postal
address:

a) a copy of the Client's passport/ID (main page
with photo);

b) the notarized password change application.

8.8. The Client will see in successive order the following
request statuses in myAlpari once a Fund Deposit
Notification has been sent:

a) The “Processing” status means that the funds
have been transferred to the Company Account;

b) The “Funds deposited to account” status means
that the funds have been deposited to the
Client’s Account.

8.9. The Client will see in successive order the following
request statuses in myAlpari once an “Withdrawal
Request” or an “Internal Fund Transfer Request” is sent:

8.6.1. KnueHT noaTBep:KJaeT U COrJallaeTCs C TeM, YTO
JocTym K JINUHOMY KabUHeTy O6y/leT NIPOU3BOAUTHCSA MO
NapoJilo, KOTOpbIA  ycTaHaBJuUBaeTcsa  KineHTOM
CaMOCTOSATEJIbHO NpU peructpauuu Kinvenra.

8.6.2. KimeHT moJsiHOCTBIO GepeT Ha  cebs
OTBETCTBEHHOCTb 10  COXPAaHEHHI MapoJsg |
obecreyeHUI0 ero COXPaHHOCTH oT

HECaHKIIMOHHWPOBAHHOTI'O AOCTYIIA TPETbUX JIUL.

8.6.3. Bce pacnopsi»keHus1, BbINOJIHEHHBIE Yepe3 JIMYHbIN
KaOUHeT C BBOJIOM NAp0Jisl, CYUTAIOTCS BbINOJHEHHBIMHU
au4Ho KnneHntoMm.

8.6.4. Jlo6oe suI0, mosy4YuBLIEee JNOCTYN K JIMYHOMY
KaOWHeTy NyTeM BBOJA MapoJis, OTOXJECTBJSETCI C
Knnentom.

8.6.5. KoMmaHus He HeceT OTBETCTBEHHOCTHU 3a BCe
NOoTepH, KoTopble K/iMeHT MoOXeT NOHeCcTH B cJiydae
KpaXKd, yTepd WJM pasrjalleHdss NapoJiss TpeTbUM
JIMIAM.

8.7. KnueHT BripaBe caMOCTOSITE/IbHO U3MEHUTD NAPOJIb
Joctyna B JIMYHBIA KaOGHWHET JIM60 BOCIHOJIb30BAThCS
npolelypoil BOCCTAHOBJIEHUS MapoJieH.

[ BoccTaHOBJIeHUS mapoJsisg Joctyna B JIMYHBIN
KabuHeT KineHTy He06X0JMMO NpuexaTh C MacnopToM
B Osmmwxkadhmuii oduc KomMnaHuM U 3amojHUTh B
ycraHoBieHHOH KommaHueil d¢opme 3asBieHue Ha
M3MeHeHHe NapoJis WM NPUCIaTh Ha MOYTOBBIN afpec
Kommanuu cnepytromniye J0KYMeHTHI:

a) KONMI0 CBOero nacnopta (r/aBHas CTpaHHULA C
doTorpadueii, peructpanus);

b) HoTapuasibHO 3aBepeHHoe 3asiBJIeHUE
yCTAaHOBJIEHHOTO o00Opaslna Ha H3MeHeHHe
napoJis.

8.8. KumeHT OymeT BHJEeTb I0OCJeA0BaTEJbHO

caeyroliye CTaTychbl 3asiBKU B JINYHOM KabUHeTe nocsie
OTNPAaBKHW YyBeAOMJIEHHWA Ha 3a4YUC/IeHUWE [JEeHEXHbIX
CPeACTB:

a) Cratyc «B nponecce 06paboTKiH» 03HAYAET, YTO
cpefcTBa noctynuau Ha Cuetr Komnanuy;

b) Cratyc «CpejgcrBa 3a4HCJIE€HbI HAa CIET»
O3Ha4YaeT, YTO CpeJCTBa 3a4yuciaeHbl Ha CueT
Kinenra.

8.9. KuueHT OygeT BHJETb IO0CJeJ0BaTeJbHO
caefyoliye CTaTychl 3as1BKU B JIMYHOM KabUHeTe nocyie
OTHpaBKU «PacrnopsbpkeHUs1 Ha BbIBOJ, J€HEXHbIX
CpeAcTB», a Takxke «PacnopsxeHuss Ha BHYTpPeHHUH
nepeBo/, AeHEXXHbIX CPEACTB»:

21



a) The “Processing” status means that the
instruction has been received by the Company;

b) “Funds sent” status means that the funds have
been transferred to the Client’s External Account
that was specified in the instruction;

c¢) The “Denied” status means that the instruction
has been denied by the Company. The reason
the instruction has been refused is in the
comments to the instruction.

8.10. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be changed or canceled by
the Client before they are executed.

8.11. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be denied by Company
employees, specifying the reason for refusal.

9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have the
right to lodge a complaint with the Company or send a
request for an inquiry. Complaints and requests should
be received by the Company within 5 (five) business
days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of myAlpari. To send a
request, the time when the dispute arises shall be
considered the moment as described in clauses 4.13,
4.15,6.12 and 6.13.

9.3. To file a request to make an inquiry into a transfer,
the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari. All requests filed through
any other method (forum, email, telephone, etc.)
will not be taken under consideration.

b) attach the documents specified in clauses 4.14.
and 4.16, to the complaint form in myAlpari.

a) Cratyc «B npoyecce 06paboTkH» 03HAYAET, UTO
pacnopspkeHue npuHsaTo KoMnanuew;

b) Crartyc «Cpegcra oTIpas/ieHb 03HAYAET, YTO
cpefcTBa OTIpaBjieHbl Ha BHemHuil Cuer
KnueHTa, ykasaHHbBIHM B paclopskeHUY;

c¢) Cratyc «OTKJIOHEHO» 03HaYaer, 4YTO
pacnopsikeHMe OTkJOHeHO Komnanueid. B
KOMMEHTapHUsX K PacCloOpsKEHUI0 YKa3bIBAETCS
IIPHUYXHA €TI0 OTK/JIOHEHHH.

8.10. «YBegomJyieHMe O 3a4YMCJAEHHM JeHeXHbIX
cpeacTB», «PacmopsbkeHuMe Ha  BbIBOJ, JA€HEXHbIX
cpeAcTB» U «PacmopsikeHHe Ha BHYTPEHHUH IepeBO/,
JleHEXXKHBbIX CpeJCcTB», odopmyeHHble 4vepe3 JIMYHBIN
Ka6buHeT, MOTyT OBITh M3MEHEHBbI WJIK aHHYJHPOBAHBI
KireHTOM [0 MOMEHTa UX UCIIOJIHEHUSA KoMnaHueH.

8.11. «YBegomJyieHMe O 3a4MCJIEHHM JeHeXHbIX
cpenctB», «PacnopsbkeHue Ha  BbIBOJ, [I€HEXHBIX
cpeAcTB» U «PacmopsikeHHe Ha BHYTPEHHUH IepeBO/,
JeHEeXHbIX CpeAcTB», odopMmyeHHble 4Yepe3 JIMYHBIHA
KabuHeT, MOryT OBITb OTKJIOHEHBl COTPYZAHUKOM
KomnaHuu ¢ ykazaHMeM NPUYUHbBI OTKJIOHEHUS.

9. [lops oK NpoBeAEHKSA paccjieA0BaHMH 10 TepeBoiaM »
yperyJupoBaHUs CIIOPHBIX CUTyaIUi

9.1. B ciyyae BO3HUKHOBEHMSI CIIOPHOM CUTyalUH
KimeHT wuMeeT mnpaBo npefbaABUTb KoMmanuu
NpPEeTEeH3UI0 WJM HaNpaBUTh 3alpoC Ha INpOBeJeHHEe
paccnefioBaHUA IO nepeBofy. [IpeTeH3suM M 3amnpocel
IpUHUMAIOTC B TedeHHe 5 (mATH) pabouyux JHeH c
MOMeHTa BOSHUKHOBEHUS CIIOPHOU CUTYaLUHU.

9.2. MOMeHTOM BO3HUKHOBEHHUS CIOPHOM CUTYallMU JAJs
odpopMm/eHUsA TNpeTeH3UH CcJeAyeT CYUTATb BpeMs
3a0Mcu B UCTOpUM IUiaTexked B JluuHom KabGuHere
Knventa. MoOMeHTOM  BO3HHMKHOBEHHUS  CIIOPHOH
CUTyaluu Ajs opopMJeHHUsl 3ampoca caeAyeT CUUTAThb
BpeMsl HaCTYILUIEHUd CcJy4as, ONMCAaHHOTO NYHKTaMH
4.13,4.15,6.12,6.13.

9.3. [Jna odopmieHuss 3ampoca Ha MpoBeJeHUe
paccnefoBaHuA No nepeBofy KineHT fomkeH:

a) KOpPPEKTHO 3aloJIHUTh CTAHAAPTHYI GopMy B
pasgene «Hcropusa muatexed»  JIM4HOTO
KabuHeTa. Bce 3ampockl, HampaBJ/ieHHble UHBIM
o6pasom (B ¢popyme, o e-mail, mo TesepoHy u
T.[J.), K pacciej0BaHUIO He IPUHUMAIOTCS.

b) INPUKPENHUTb JOKYMEHTDBI, IepevYrCJeHHbIE B II.

4.14., 4.16, B ¢dopMe moAaYu NpPETEH3UH B
Jlnunom KabuHere.
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9.4. To file a complaint on non-trading operations, the
Client should complete the standard form in myAlpari.
All complaints filed through any other method (forum,
email, telephone, etc.) will not be taken wunder
consideration.

9.5. Any complaint or request filed in accordance with
clauses 9.3. and 9.4. is automatically assigned a unique
number (TID). The Client shall receive this confirmation
in an email sent from payments@alpari.ru

9.6. The complaint must not include:
a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9.7. The Company shall have the right to request that the
Client provide additional documents to make an inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9. The Client shall have the right to appeal to the
KROUFR Dispute Committee in the case that the Client
disagrees with the Company's decision regarding the
complaint.

Alpari NZ Limited

9.4. Jna odopmeHUs] TNpPeTeH3UH 10 HEeTOPTOBLIM

onepauusaM KiueHT [JOKeH KOPPEKTHO 3aloJIHUTh
cTaHjapTHyio ¢opMy B  pasgene odopMJeHUs
npeteH3uid JIuyHoro kabuHeTa. Bce mnpereH3uwy,

npeabsiBJIeHHbIe UHBIM 06pa3oM (B ¢opyMe, mo e-mail,
no TesepoHy U TJ.), K pacCMOTPEHHUIO He
HPUHUMAIOTCS.

9.5. 3anpocy Wau npeTeH3ud, 0POPMJIEHHBIM COTJIACHO
n. 93. u 94, aBTOMaTU4YeCKd MpPUCBAUBAETCS
yHUKa/ibHbIA HoMmep (TID), npu 3TOM KJIHEHTY
BBICBLJIAETCA COOTBETCTBYWOILlee MNOATBEPXKJIEHHE C
3JIEKTPOHHOTI'0 ajipeca Komnanuu
(payments@alpari.ru).

9.6. [IpeTeH3uda He LO/KHA COLEPXKATh:
a) 3MOIMOHAJbHYIO OL€HKY CIIOPHOU CUTYyalUH;

b) ockopb6uTesnbHbIE
Komnanuu;

BbICKa3blBaHHUA B ajpec

C) HEHOPMAaTHUBHYIO JIEKCHKY.

9.7. /lna mpoBeAeHUsl paccjie/[OBaHUs IO MepeBOAY U
paccMoTpeHust peTeH3uu Komnanus BIIpaBe
3anpocuTthb y KiineHTa JoN0JIHUTE/IbHbIE JJOKYMEHTHI.

9.8. KomnaHus BnpaBe OTKJIOHUTDb NIPETEH3UI0 B C/Iyyae
HecobswoeHuss ycaoBud Paspena 9  HacTosuiero
PersameHra.

9.9. B cayyae Hecorsacusa KiueHTa ¢ pelieHneM
KoMmaHuu 1o CHOpPHOM CHTyalMu OH HMeeT MpaBo

06paTUTBC B KOMHUCCHUIO N0 pa3pelieHrI0 CIIOPOB MpHU
KPOYOP.

Alpari NZ Limited
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