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1. Introductory Remarks

1.1. These Terms of Business shall govern all
actions regarding the handling and execution of
Client Instructions and Requests.

1.2. These Terms of Business define:

a) principles of opening/closing
positions and
placing/modifying/deleting/executin
g Orders under Normal and Abnormal
Market Conditions;

b) the Dealer’s actions in respect to the
Client's Open Positions if the Margin
Level on the Trading Account should
be insufficient to support such Open
Positions; and

c) procedures of Dispute resolution and
methods of communication between
the Client and the Dealer.

1.3. These Terms of Business, the Client Agreement
and Risk Disclosure shall govern all the Client’s
trading Transactions and should be read carefully
by the Client.

2. General Terms

Handling of Client Requests and Instructions

2.1. There are two quotation mechanisms which
are used to trade: Request Execution and Instant
Execution. Details on the quotation mechanism for
each Instrument are specified in the Contract
Specification.

2.2. The procedure for handling Client Requests
and Instructions given through the Client Terminal
is as follows:

a) the Client gives an Instruction or Request
which is checked for validity within the Client
Terminal;

1. [IpeaBapuTeIbHbIE 3aMeYaHUs

1.1. laHHBIN persaMeHT olipeesseT HoPAL0K
006pabOTKU M UCIIOTHEHUSA KIIMEHTCKUX
pacnopshKeHUH U 3alIpOCoB.

1.2. la"HHBIN peryiaMeHT OIpeJeseT:

a) TPUHIUIIBI OTKPBITHA/3aKPBITUA
[IO3UIINH, a TaKKe pa3MelleHus,
MoaubUKaIY, YAAIEHUT U
HCIIOJIHEHUA OPZAEPOB B
HOPMAaJIbHBIX PBIHOYHBIX YCIOBUAX
U B YCJIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHBIX;

b) ageticTBusa JJunepa B OTHONIEHUHN
OTKPBITHIX MO3uLui KiveHTa B
CTydae HeIOCTaTOYHOTO YPOBHSA
Map>K{ Ha CYeTe I UX
MTOAZIE PXKAHMS;

C) TOPSAJOK YpPeryJIrupoBaHUsA CIIOPOB U
crocobbl 06MeHa nHbOpMaIen
mexzay Kimmentom u Jlunepom.

1.3. Jauusiii Pernament, KimreHTckoe
coryalieHye U YBeJOMJIEHUE O PUCKAX JOJLKHBL
OBITH BHUMATEIbHO IIPOYNTaHbl KiirieHTOM, Tak
KaK OHU OIpeJeJIAI0T BCe YCIOBUA, HA KOTOPBIX
KimeHT coBepliaeT TOpProBele Ollepaluu.

2. O01IMe TPHUHIIUIIBI

O6paboTKa 3aIIPOCOB U PaCHOPTKEHUI
Kinnenra

2.1. [Ipu coBepilileHUU TOPTOBBIX OIepaLuil
HCIIOIBb3YIOTCA ABa MeXaHU3Ma KOTHUPOBaHUA:
«[To 3anpocy KinenTa» wiu «Instant Execution».
TUI UCIoIB3yeMOro MeXaHn3Ma 10 KaKJOMy
WHCTPYMEHTY YKa3aH B ClenupUKanuu
KOHTPAaKTOB.

2.2. O6paboTKa KINEHTCKUX 3aIIPOCOB U
pacropsKeHU, OTAaHHBIX TIOCPEACTBOM
KJIMEHTCKOT'O TePMHUHAJIA, TPOXOAUT CIIEAYIOIITE
STalbL:

a) KinueHT cocTasisieT 3aIlpocC Wi
PpacCIiopAXKe€HNE, KOTOPbIE IIPOXOIAT
IIPOBEPKY HAa KOPPEKTHOCTD Ha KIIMEHTCKOM
TE€PpMUHAJIE;



b) the Client Terminal sends the Instruction or
Request to the Server;

¢) if the connection between the Client
Terminal and Server has not been disrupted,
the Server receives the Instruction or Request
and begins the verification process;

d) avalid Client Instruction or Request is
placed in a queue sorted by Instruction or
Request arrival time (first in — first out) and
the status “Order is accepted” appears in the
“Order” window of the Client Terminal;

e) an Instruction or Request placed in the
queue before other Instructions or Requests is
transmitted to an available Dealer” for
processing. The status “Order is in process”
appears in the “Order” window of the Client
Terminal;

f) the Dealer sends the Server the execution
result of the Client's Instruction or Request;

g) the Server sends the result of the Client
Instruction or Request to the Client Terminal,;
and

h) if the connection between the Client
Terminal and Server has not been disrupted,
the Client Terminal registers the result of the
Client Instruction or Request.

b) KIMeHTCKUI TepPMUHAI OTIPABJIIET
3aIpoc WK pacnopsiKeHHe Ha cepBep;

C) B cIy4yae HaJIMuus YCTOMYUBOTO
COeZIMHEHUS MeXy KINEeHTCKUM
TepMUHAJIOM U cepBepOM 3aIlpocC WiIn
pacnopsbxeHne KinreHTa nocTymnaoT Ha
CepBep U IPOXOZAT IIPOBEPKY Ha
KOPPEKTHOCTb;

d) KOpPPEeKTHBIH 3aIIpoOC WIH PaCIOpsKEHNE
KimenTa nomemarnoTcea B ouepepb,
OTCOPTUPOBaHHYIO II0 BpeMeH!
MIOCTYIUIEHHA 3aIIpoca WK paclopsKeHNUH,
IIpY 3TOM B OKHe «Order» KIMeHTCKOTO
TepMUHaJIa OTpa)kaeTcs TEKYIIH cTaTyc
006paboTKU 3aIpoca WK paclopsKeHUs:
«Order is accepted»/«Opzep IPUHAT»;

€) 3aIIpoc WIK paclopspKeHue,
[IOCTYIIUBIIYE B OYepe/ b PAHbIIE APYTUX
3aIPOCOB WIH PACIOPSIKEHUH, IIepealoTcs
Ha 06paboTKy CBOGOAHOMY AWIEPY?, TIPH
9TOM B OKHe «Order» KJINeHTCKOTO
TepMHUHAIA OTPaXKaeTcs TEKYIIUIA CTaTyC
06paboTKU 3aIpoca WK paclopsKeHUs:
«Order is in process»/«Opzep B
HCIOTHEHUH»;

f) pesysmbTar 06paboTKYU AUTIEPOM
KJIMEHTCKOTO 3aIpOCca WK PaCIOPsKEHUS
MOCTYTIaeT Ha CEPBEP;

g) cepBep OTIPABJISIET PE3YIbTAT
06paboTKU JUIEPOM KJIMEHTCKOTO 3ampoca
WY PacopsKeHUs KITMEHTCKOMY
TEepMUHAIY;

h) B cirydae HaMUYMA YCTOMYUBOTO
COeZMHEHUS MeXY KINEeHTCKUM
TEPMUHAIOM U CEpPBEPOM, KIIMEHTCKUI
TepMUHAJ TIOJIyYaeT pe3yabTaT 06paboTKu
JWIepoM KIMEeHTCKOr'o 3a1poca Win
pacropsKeHuUs.

2.3. The Client has the right to cancel a given
Instruction or Request only if the Instruction or
Request is still in the queue and has the “Order is

2.3. KiineHT BIipaBe OTMEHUTH OTIIPABJIEHHBIE
paHee 3amnpoc WK paclopsKeHne TOIbKO I10Ka
3aIpocC WX PacHopsKeHUE HaXO[ATCA B ouepesn

! Depending on the amount of time a dealer needs to process a Request or an Instruction, it is possible that the recorded execution
time in the Server Log-File of the first Request or Instruction in the Queue will be later than the execution time of the following
Request or Instruction.

2 B 3aBUCMMOCTY OT BPEMEHH, KOTOpOe TpebyeTcs AuiepaM Ha 06paboTKy 3armpoca WiK pacropshkeHns Kivenra, MokeT
BO3HUKHYTh CUTYaLlMs, KOT/ja 3aBeplleHre 06paboTKH 3ampoca WK pacrnopsokeHus Knuenra 6yzer 3adpuKcHpoBaHo B Jior-gdaiiiax
cepBepa (oJiee TIO3LHUM BpEMEHEM, YeM Pe3y/IbTaT 00pabOTKH 3aIpoca WIIH PACIOPsKEHNS, CTOSBIIETO B O4€PEH IIO3XKeE.
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accepted" status. To cancel an Order, the Client
must click the “Cancel order” button. The Client

cannot cancel an Instruction or Request given by an

Expert Advisor.

2.4. The Client may not cancel an Instruction or
Request if it already is being processed by the
Dealer and the status is “Order is in process”.

2.5. All Quotes that the Client receives through the
Client Terminal are indicative and are the best
available Bid and Ask prices that are received from
the Liquidity Provider.

2.6. All matters regarding the current market price
are at the sole discretion of the Dealer.

2.7. Each client Request or Instruction placed in the

Queue has a set waiting period within which it
must be executed (three minutes at the time of the
publishing of this document). If a Request or
Instruction has not been transmitted to the Dealer
within this period of time, the Request or
Instruction is deleted from the Queue and is no
longer considered relevant. In this case, the Client
must send a new Request or Instruction. The
Dealer fulfills the Instruction as quickly as possible
after having received it.

2.8. In the cases listed below, the Dealer has the
right to decline a Client Instruction or Request:

a) if the Instruction or Request precedes the
first Quote in the Trading Platform at Market
Opening;

b) under Abnormal Market Conditions;

¢) individually, for Clients whose ratio of
Pending and executed Orders exceeds
reasonable limits?;

% more than 10 requests per one Transaction.

u uMeloT ctatyc «Order is accepted»/«Opaep
IpUHAT». [l oTMeHH! KieHT Jo/KeH HaXKaTh
KHOIIKY «Cancel order»/«OTMeHUTb OpAEP>».
KitmeHT He MOXXeT OTMEHUTD 3aIpoC WiIN
UHCTPYKIMIO, OTIIpaBjieHHbIe er0o COBETHUKOM.

2.4. KiineHT He BIIpaBe OTMEHUTD OTIIPABJIEHHbIE
paHee 3amnpocC WK paclopsKeHUe, eCJIU 3a1poc
WIN paclopsbKeHUe yiKe MOCTYIIN AWiepy Ha
06paboTKy u umeloT craryc «Order is in
process»/«Opzep B UCIIOJHEHUN».

2.5. Bce KOTMPOBKHU, KOTOpble KineHT nosydyaet
yepe3 KJIMeHTCKUM TepMUHaJ, ABIAI0TCA
WHIVUKAaTUBHBIMU U MIPEJCTABIIIIOT COO0M
HaWIYYIIYIO ZOCTYTHYIO B PhIHKe LeHY Bid u
HAaWIYYIIYIO ZOCTYIHYIO B PEIHKE IeHy Ask,
TIOJIy9eHHBIE OT ITOCTABIIVUKOB JINKBUAHOCTU.

2.6. Bce BOIIPOCHI, CBSI3aHHBIE C OIIpeJesleHeM
TeKYIIEero ypOBHs IleH Ha PHIHKe, HAXOJSATCSA B
eAUHOINYIHOU KoMneTeHIwH Jytepa.

2.7. Kaxxaplil KIMeHTCKUH 3a1IpocC WU
pacnopsbkeHHe, TIOMeIIeHHOe B o4epe/ib Ha
06paboTKy, UMeeT KOHEUHOe BpeMsI OXKUAaHUA
(Ha MOMEHT peZlaKTUPOBaHUA JaHHOTO
pemiaMeHTa — 3 MUHYTHI). Ecjii B TedeHHMe 3TOTO
BpeMeHU 3aIIpOC WK paclopspKeHre He ObUIH
nepezaHsl Jlviepy, TO OHU aBTOMAaTH4eCKU
VIAIAIOTCSA U3 O4Yepesin, KaK yTPaTUBILLe
aKTyaJIbHOCTh. B 3TOM ciiydae KineHTy
HeOo6X0ANMO MOJATh HOBBIH 3aIIPOC WK
pacnopsbxkeHre. Kak TOJIBKO pacropshKeHUe
moctymnaeT k Junepy, Junep o6pabaTeIBaeT ero
HAaCTOJIBKO OBICTPO, HACKOJIBKO 3TO BO3MOKHO.

2.8. B ciryyanx, nepedynciieHHBIX HIKe, Jlunep
BIIPaBe OTKJIOHUTD 3aNpOC WX PaCIOPKEHUE
Kinenra:

a) Ha OTKPBITUU PBIHKA, ecyiu KineHT
COBeplIllaeT 3aIpoC WIK IOChUIaeT
pacnopspkeHHe [0 TIOCTYIUIEHUS TIEPBOM
KOTUPOBKU B TOPTOBYIO IUIATGOpPMY;

b) IIpY PBIHOYHBIX YCJIOBUAX, OTJINYHBIX OT
HOPpMAaJIbHbBIX;

¢) ectn y jagHoro KiveHTa B mocieziHee
BpeMsI COOTHOIIIEHVE KOJTMYECTBA OTAAHHBIX
pacIopsKeHUN K COBEPIIEHHBIM CZIe/TKaM



d) if the Client's Free Margin is insufficient to
open a position of the requested volume.

e) if the limit for the overall volume of a Client
position and/or number of Orders on this type

of account have/has been exceeded.

In these cases, one of the following messages will
appear in the Client Terminal: “Off quotes”;
“Cancelled by dealer; “Not enough money”; “Trade
is disabled”.

2.9. The Client Terminal is the only means of
sending Instructions and Requests to the Dealer. In

order to avoid problems arising from the inability to

open or close positions, the use of Pending Orders
and Stop Loss and Take Profit Orders is
recommended. If the Account Type being used
permits Orders to be sent by phone, the Client has
the right to use this service through the Dealer’s
operator, but only if it is not possible to send such
an Instruction from the Client Terminal. In this
case, the Client is obliged to follow the rules of
«Phone Etiquette»°.

Trading Operations

2.10. The Ask price is used when making a “buy”
Transaction. The Bid price is used when making a
“sell” Transaction.

a) Long Positions are opened at the Ask price.
Short Positions are opened at the Bid price.

*B cpexneM 10 pacropsskeHHI Ha O[HY TOPrOBYIO OIEPaIHIO.

cTabUIbHO IIPEBHIIAET Pa3yMHbIe
mpezenst;

d) Korga Ha OTKPHITHE ITO3UIUH TI0
3ampaimnBaeMoMy o6bemy y KimnenTa
HEOCTaTOYHO CBOOOJHOM MapikH;

€) 13-3a [IpeBhIIIeHUA UMEIOLIUXCA
OTpaHUYEeHMUI 0 06BEMY COBOKYITHOH
KJIMEeHTCKOU MMO3UIIUH U/WIH CyMMapHOMY
KOJIMYeCTBY pasMellleHHbIX OpZePOB A
JAHHOI'O TUIIA CYeTa.

B aTHX CTydasx B OKHE KJIMEHTCKOT'O TEpMUHAIA
MOSIBUTCSA OZHO U3 coobienuit: «Off quotes» /
«HerT 1eH»; «Cancelled by dealer» / «OTKI0HEHO
autepoM»; «Not enough money» /
«HezmocTaTouHO feHer»; «Trade is disabled» /
«ToproBiis 3ampelieHa».

2.9. KiimeHTCKul TepMuHa ABIAETCA A
KineHTa e[MHCTBEHHBIM CPEACTBOM OTAAUU
pacnopspkeHuit Jlwtepy. Bo nzbexaHuve
po6JieM, CBA3aHHBIX C HEBO3MOXKHOCTHIO
OTKPBITHSA WIN 3aKPBITUS TIO3ULIHH,
PEKOMeHZIyeM HCII0/Ib30BaTh OTIOKEeHHbIe
opZiepa, a Takke opzepa Stop Loss u Take Profit.
B ciydae eciu MCIIONIb3YEMBI THII cyeTa
JIOITyCKaEeT OTAAYy PaCIOPsKEHUH M0 TeedoHy,
KineHT nMeeT IpaBo BOCIIOIb30BAaThCA JAHHOM
yciyroit uepes ornepaTopa /luiepa TOIbKO B
CJIydyae HEBO3MOXKHOCTU OTAA4YU TaKOT'O
pacnopspKeHUs ¢ KIIMEHTCKOTO TepMuHaia. [Ipu
stoM KineHT 06s13aH cobmmogars «[l1an
TesiepOHHOTO PasroBopa C OIepaTopoM»°.

TOpI‘OBIwIe onepanun

2.10. CoBepIiieHre TOPrOBOM Olleparuy Ha
IIOKYIIKY IPOUCXOAUT 10 leHe Ask. CoBepeHue
TOProBOM omepalyy Ha POy IIPOUCKXOAUT IO
neHe Bid.

a) OTKpBITHE AJIMHHOM NO3UIUN
npoucxoauT 1o 1eHe Ask. OTKpBITHE
KOPOTKOM MO3UIIUY TPOUCXOAUT TI0 1ieHe
Bid.

5 At the time of the release of this document the information is displayed at http://www.alpari.ru/tpl/alpari/user...n_tel_razg.pdf

6 Ha MOMEHT peJlaKIiy JaHHOTO peryiaMeHTa HaxXoAuJIca TIo azpecy: http://www.alpari-

fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf


http://www.alpari.ru/tpl/alpari/user_account/eng/mt_plan_tel_razg.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf
http://www.alpari-fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf

b) the Bid price is used when closing a Long
Position (i.e. sell). The Ask price is used to
close a Short Position (i.e. buy).

Rollover
2.11. All positions remaining open from 23:59:45

to 23:59:59 (Server time) will be subject to
Rollover.

Spread

2.12. Spreads are indicated on the Company’s site
in the “Contract Specification” section.

2.13. Spreads may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

c¢) during Force Majeure circumstances.

Leverage

2.14. Leverage is indicated on the Company’s site in
the “Margin Requirements” section.

2.15. Leverage may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during Force Majeure circumstances.

2.16. The Company is entitled to apply clause 2.15
to all new positions and to positions that are
already open.

2.17. The Company reserves the right to change the
Leverage for specific Clients at its own discretion
and at any time having informed the Client either
verbally or in writing.

b) 3axpriTHe AMUHHON TO3UIIUH (T.€.
MpoJiaka) MpOUCXOAUT TTo IieHe Bid.
3aKpbITHE KOPOTKOU MO3UIUH (T.€.
MTOKYTIKA) MTPOUCXOJUT IO meHe Ask.

ITepeHOC MO3UIINY HA CIIEAYIOLINI IEHD

2.11. IIpouecc mepeHOCa OTKPBITHIX O3UIUI Ha
CTeyIoIui eHb HaunHaeTes B 23:59:45 mo
BpEMEHU cepBepa U, B 0653aTeTbHOM MOPsJIKE,
OCYILECTBJIAETCA 110 BCeM NO3ULIAAM, KOTOPBIE
OCTaBAINCh OTKPBITBIMU B ITepUoy, ¢ 23:59:45 1o
23:59:59 no BpemMeHHU cepBepa.

Copep,

2.12. Crpez yka3aH Ha calite Komnanuu B
paszeine «CrenuduKai KOHTPaKTOB».

2.13. Cupez MOXeT U3MEHAThCA IIPU:

a) PBIHOYHBIX YCJIOBUAX, OTJINYHBIX OT
HOPMAaJIbHBIX;

b) upe3BBIYAHOM CUTYalIUH;

) HaCTyIUIeHUH GpOpC-MaXkKOPHBIX
06CTOSATENIBLCTB.

KpeautHoe 1mredo

2.14. KpeauTHoOe ILIeY0 yKa3aHO Ha caiiTe
Kommauuu B paszeie «MapKuHaIbHbIE
TpeOOBaHUs».

2.15. KpeauTHOe 11e40 MOXKeT U3MEeHAThCA IIPU:

a) PBIHOYHBIX YCJIOBUAX, OTIMYHBIX OT
HOPpMaJIbHBIX;

b) uype3BBIUAHON CUTYaLINH;

C) HacTymieHHU Gopc-MaKOPHBIX
00CTOATENBCTB.

2.16. Kommanusa BupaBe IpUMeHATH 1. 2.15 Kak
10 OTHOILIEHUIO K YK€ OTKPBITBIM IO3ULIUAM, TaK
U II0 OTHOIIEHHUIO K BHOBb OTKPhIBa€ MbIM
TIO3UIIHUAM.

2.17. KomnaHua uMeeT IpaBo U3MEHATD
KpeJuTHOE IIeY0 OTAeabHbIM KireHTam B
Jir0b0e BpeMs U IO CBOEMY COOCTBEHHOMY
YCMOTPEHHIO, YCTHO WU THNCbMEHHO YBeJOMUB
Knuenra.



Provision of Quotes

2.18. The Company shall provide the Client Quotes
in accordance with these Terms of Business.

2.19. The Company shall not be obliged to, but
may, at its sole discretion, execute Client Requests
and Instructions on any Instrument outside of its
normal trading hours, which are indicated in the
Contract Specification.

2.20. Quotes displayed on the Company’s website
are indicative.

2.21. While the Company does not ensure that the
CFD Quotes it provides are within any certain
percentage of the price of the underlying asset, the
Company does take the underlying asset price into
account. When the underlying market is closed,
Quotes provided by the Company shall reflect what
the Company believes to be the composition of the
underlying market at that point in time. The Client
acknowledges that these Quotes are set at the
Company's sole discretion.

Quote Base Synchronization

2.22. Should there be an unforeseen break in the
Server's Quotes Flow caused by software or
hardware failure, the Dealer shall have the right to
synchronize the Quote Base on the Server with
other sources. These sources can include:

a) the Quote Base on the Demo Server;

b) any other source of Quotes.

If a disputed situation arises concerning a break in
the Quotes Flow, all decisions will be made in
accordance with the synchronized Quote Base.

IIpexocraBieHe KOTUPOBOK

2.18. KomnaHus npefocTasisaeT KOTUPOBKU
KimeHTy corsmacHO COOTBETCTBYIOIIEMY
PersiameHTy.

2.19. Kommanus He 06s13aHa, HO BIIpaBe, TI0
CBOEMY COOCTBEHHOMY YCMOTPEHUIO, 06paboTaTh
3aIpoC WK pacrnopskeHre KiveHra,
MTOJTyYeHHBIE B TO BPEMSI, KOT/Ia TOPTOBJIA IO
JAHHOMY UHCTPYMEHTY OCTaHOBJIeHa. TOproBeie
Yackl 10 KOKAOMY HHCTPYMEHTY YKa3aHBI B
cren$HKaIHAX KOHTPAKTOB.

2.20. KoTupoBKH, MyOJIMKyeMble Ha BebcaiiTe
KoMmaHuu, IBIAIOTCA MHAUKATUBHBIMU.

2.21. Xota Komnianusa He rapaHTUPYeT, 4TO
KOTHUPOBKHU, IIpefOCTaBsgeMble 110 KOHTPaKTaM
Ha pa3HUIly, He 6YyT OTINYaThCsA OOJIbIIe, YeM
Ha OIlpeieIeHHBIH [IPOLIEHT, OT IieHBl 6231 CHOTO
akTuBa, Kommanusa 6yzeT yIUTHIBATh LIeHBI Ha
6a3uCHBIN aKTUB pU GOPMHUPOBAHUU
KoTHpoBKU. Korzia 6a3uCHEIN PEIHOK 3aKPHIT,
KOTUPOBKH, IIpeJiocTapisieMble KoMmmnanuen,
OTPaKaloT ee COOCTBEHHOE MHEHHE O
BO3MOYXHOM COCTOSTHMU 6a3MCHOTO PBIHKA Ha TOT
MOMEHT, U KiineHT npusHaer, 4To Takue
KOTHUPOBKHU ycTaHaBauBaioTca KomnaHueii o ee
CcOGCTBEHHOMY YCMOTPEHHUIO.

CuHXpoHH3anusa 6a3bl KOTUPOBOK

2.22. B cyiyyae HesalIaHUPOBaHHOTO IlepepriBa
B [IOTOKE KOTMPOBOK CEpPBepa, BEI3BAHHOTO
KaKHWM-TO allapaTHBIM WA IPOTPAMMHbIM
cboem, Jlnep BIpaBe CHHXPOHU3UPOBATh 6asy
KOTHPOBOK Ha cepBepe, 006CTyKUBAIOIIEM
peanbHBIX KIMEHTOB, ¢ APYTUMHA UCTOYHUKAMHU.
TaKkrMM UCTOYHUKAMHU MOTYT CIIYKUTh:

a) 06a3a KOTHPOBOK CepBepa,
06CTY)KMBAIOIIETO IEMO-CUETA;

b) mo6BIE ApyTHE UCTOYHUKYU KOTUPOBOK.

B ciryyae BOSHHUKHOBEHUA KAKUX-TNOO0 CIIOPHBIX
CUTYyaIMil OTHOCUTEILHO Nepebost TOTOKa
KOTHUPOBOK BCe pellleHHs IPUHUMAIOTCA B
COOTBETCTBUU C CHHXPOHHU3UPOBAHHOI 623011
KOTHPOBOK.



Transfer of Inactive Accounts to the Archive

2.23. Should an inactive account be transferred to
the archive:

a) The Client acknowledges that the Company

is entitled to transfer inactive Trading
Accounts to the archive. The Client's
inactive account shall be transferred from
the trading terminal to the archive,

resulting in the Client's access and ability to

complete any operations being blocked,
but all account history being saved.

b) The Client can restore an archived Trading
Account by filing a request in myAlpari.

¢) The Company shall restore the Trading
Account within 3 (three) working days of
receiving the Request to restore a Trading
Account from the archive.

d) The Company shall give the Client written
notification the day the Trading Account
has been restored.

Deletion of Trading Account History

2.24. The Company reserves the right to delete
Pending Orders from a Trading Account's history
that have been canceled either by the Client or
Dealer 1 (one) month after the date it was
canceled.

Commissions, Charges and Other Costs

2.25. The Client shall be obliged to pay the

Company the commissions, charges and other costs

set out in the Contract Specification. The Company
shall display all current commissions, charges and
other costs on the Company website.

2.26. The Company may change commissions,
charges and other costs without giving the Client

prior written notification. All changes are displayed

on the Company website on the “Company News”
page, with the exception of changes in “Storage”,
which are displayed in the “Swap History”.

ITepeBog HeakTUBHBIX TOPrOBBIX CYE€TOB B
apxuB

2.23. B csiydae niepeBozia HEaKTUBHOI'O
TOProBOTO CYeTa B apXUB:

a) KiueHT cormamaeTca ¢ TEM, YTO
Kommanus  BIOpaBe  OCYLIECTBJATH
nepeBo; HeaKTUBHBIX TOPTOBBIX CYETOB
B apxuB. HeaKTHUBHBIN TOPTOBBI CUET
KiveHnTa  mepeHocuTcs W3 6asel
TOPrOBOT'0 TePMHUHAJA B apXUBHYIO 623y,
B pesyJsbTare 4yero Knuenry
OJIOKUPYETCS AOCTYII U JIF0OBIE ONepalliu
[0 CYETy, IIPU 3TOM BCS UCTOPUSA CYETa
COXpaHseTCs;

b) a1a BoccTaHOBIEHUS TOPTOBOTO CYETA U3
apxuBa KimeHTy Heob6XoAMMO CO34aThb
3asBKY B JINUHOM KaOUHETE;

C) BOCCTAHOBJIEHWE  TOPrOBOrO  CYeTa
ocyiecTBisgercss KoMmmnanveil B TedeHue
3 (tpex) paboumx JAHEH C JaTHI
MMOJTlyYeHUs] 3asIBKM Ha BOCCTAHOBJIEHUE
TOPTOBOTO CUeTa U3 apX1Ba;

d) B [JeHb BOCCTaHOBJEHUS TOPrOBOTO
cueTa KommaHus MHUCHbMEHHO
yBegoMsieT 06 aTom KinuenTa.

Yananenue HUCTOPHHU TOProBOro cyera

2.24 KowmmaHusa ocTaBiasger 3a coboil mpaBo
VAQJIUTh W3 WUCTOPUM  TOPrOBOTO  CYETa
OTJIOXKeHHBbIe OpZiepa, OTMeHeHHBle KimeHTOM
aubo awrepoMm, Mo ucredeHun 1 (0AHOrO)
MecsIia ¢ JaTbl OTMEHBI.

Komuccusa n Impoyue u3JE€pxKKHU

2.25. Kiuent 0b6s13yeTcs BBIIUIAYMBAaTh
Kommanuu KoMMCCHIO W IIpouMe U3/IepKKU B
pasMepax, YCTAaHOBJIEHHBIX B cIelubUKaIII
KOHTpakTOoB. Kommanus mybnukyeT pa3Mepsl
BCeX TeKYIIMX KOMMCCUIN U IIPOYUX U3ZAepP:KeK Ha
CBOeM BebcaiiTe.

2.26. KoMmmaHus MOXET HW3MEHATb pasMep
KOMHCCUM u TIPOYUX uzgepxexk  6e3
TIpeBapUTEIbHOIO0 NHUCHbMEHHOTO YBEJOMJIEHUA
Kimenta. Bce wu3MeHeHUA IyOJIMKYIOTCS Ha
BebOcaiite Kommanuu B pasgene «HoBocTu
Kommanuu», 3a HCKIIOUeHHWEM H3MeHeHUH
BEJIMYMHBI «Storage», KOTOpbIe MyGIUKYIOTCS B
paszeie «McTopus CBOIIOB».



2.27. Subject to compliance with all applicable
rules and regulations, the Company shall not be
under any obligation to disclose to, or provide the
Client with, any report of benefits, profits,
commissions or other remunerations made or
received by the Company on any Client
Transaction, unless otherwise agreed in these
Terms of Business or the Client Agreement.

2.28. The Company may periodically act on the
Client’s behalf in relations with parties with whom
the Company or another affiliated party has an
agreement permitting the Company to receive
goods or services in exchange for completing

trading operations. The Company ensures that such

arrangements shall operate in the best interest of
Clients; for example, arrangements granting access
to information or other benefits/services which
would not otherwise be available.

Margin

2.29. The Client is obliged to deposit and maintain
the initial Margin and/or Hedged Margin in the
amount specified by the Company. The size of the
initial Margin and/or Hedged Margin is indicated
on the Company’s site in the “Contract
Specification” section. The Company is not
responsible for Stop Outs that occur as a result of
funds not being transferred to the Client’s Account
in a timely fashion.

2.30. The Client shall pay initial and/or Hedged
Margin upon opening a position.

2.31. The size of the initial, Necessary, or Hedged
Margin may change:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

¢) during a Force Majeure circumstances.

2.27. Tlpu ycmoBum  coOMIOZEHUS — BCEX
NIPMMEHUMBIX NpaBWI U NosoxkeHuN KommnaHuAa
He o0s3aHa pacKpHIBaTh WIN IPeJOCTABIAThH
KimeHTy Kakme-mbo OTYeThl B OTHOIIEHUU
JI0XO0JIOB, KOMUCCHUH U Jpyrux BO3HArpakJeHul,

TIOJIyYE€HHBIX KommnaHuei o TOPTrOBOM
onepauuu KiueHTa, 3a UCKIIOYEHUEM CIy4daes,
crelnraabHO OTrOBOPEHHBIX B TaHHOM
CoralieHuu W B COOTBETCTBYIOILIEM
Pernamenre.

2.28. KommaHua BpeMsa OT BpPEeMEHU MOXET
JelicTBoBaTh OT Jyuia KimeHTa ¢ TeMH, ¢ KeM y
Komnanun Wi y Jo60H Zpyrou
abbUIMPOBAaHHOM CTOPOHBI €CTh JOTOBOP Ha
MOJIy4eHHe TOBAapOB WWIM yCOIyT B O6MeH Ha
coBeplIeHNe TOProBbIX ollepanuii. Kommanus

rapaHTUpYyeT, 4TO Takue coralleHuA
3aKJII0YAlOTCA 10 Mepe BO3MOXKHOCTU B JIyYIINUX
nHTepecax  KimeHra, HallpyMep,  TakKue
COIJIAIIEHUA IIO3BOJIAIOT IOAYYUTH JOCTYIl K
nHpOpMaUU WM KakuM-Tubo  ApyruMm
cepBrcaM, KOTOpble  HWHade  ObUIM OBl
HE/IOCTYIIHBL.

Mapoxa

2.29. KiineHT 0653yeTcs BHOCUTD U

[0/ /IeP>KUBATh HAYAIbHYIO MapiKy U/ 1IN
hedged margin B paamepe, ycTaHOBIEHHOM
Kommnanwueii. Paamep HauaibHOM MapKu U/WiIn
hedged margin ykasan Ha Catite Komnanuu B
paszgeine «CrieludprKaIi KOHTPAKTOB».
KoMmmaHus He HECET OTBETCTBEHHOCTH 3a
HacTyIleHHe Stop Out 1o CUETY B pe3ysbTaTe
HECBOEBPEMEHHOT'O MOCTYIUIEHUS CPe/CTB Ha
cyeT KiineHra.

2.30. KnneHT BhIIUIAYMBaeT HAYIbHYIO MapXKy
u/wm hedged margin B MOMEHT OTKPBITHUA
TTO3UIIHH.

2.31. Pazmep HavyaIbHOM UK HEOOXOAUMOM
mapku, win hedged margin MokeT U3MeHATbCA

pu:

a) PBIHOYHBIX YCIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHbBIX;

b) upe3BBIUaliHOM CUTyaIIUH;

C) HacTyIieHuH GOpC-Ma’KOPHBIX
06CTOATEbCTB.
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2.32. The Client shall be responsible for
maintaining the Necessary Margin level on the
Trading Account.

2.33. The Company shall be entitled to apply clause
2.31 to all new positions and to positions that are
already open.

Adjustments

2.34. If a security becomes subject to possible
adjustment as the result of any circumstances set
out in clause 2.35 (hereinafter referred to as a
"Corporate Event"), the Company at its sole
discretion shall determine the appropriate
adjustment, if any, to be made to the size, value
and/or quantity of the corresponding Transactions
(and also the level or size of corresponding Orders)
in order to:

a) account for the diluting or concentrating
effect necessary to preserve the economic
equivalent of the rights and obligations of
the parties under that Transaction
immediately prior to that Corporate Event;
and/or

b) replicate the effect of the Corporate Event
on the holder of the relevant underlying
security, to be effective from the date
determined by the Company.

2.35. The events to which Clause 2.34 refers are
any of the following, by declaration of the issuer of
a security:

a) asubdivision, consolidation or
reclassification of shares, a share buy-back
or cancellation, a free distribution of bonus
shares to existing shareholders,
capitalization or any similar event;

b) adistribution to existing holders of the
underlying shares of additional shares,
other share capital or securities, granting
the right to payment of dividends and/or
proceeds from the liquidation of the issuer
equally proportionate to such payments to
holders of the underlying shares, securities,

2.32. KimneHT 06513yeTCst CaMOCTOATETBHO
C/IeIUTh 32 ypOBHEM HeOOXOANMOMN MapXKU Ha
CBOEM TOPrOBOM CYETE.

2.33. KomnaHus Bopase IpUMeEHATH 1I. 2.31 kak
TI0 OTHOLIEHMUIO K YK€ OTKPBITBIM ITO3ULIHUAM, TaK
U 110 OTHOIIEHUIO K BHOBb OTKPBIBA€MbIM
TIO3ULIAAM.

KoppexkTupoBxu

2.34. Ecrm kakas-inbo 1eHHas Oymara B
pe3yJbTaTe COOBITHIH, OTpeieJIEHHBIX B II. 2.35
(manee «KopmopatuBHoe COOBITHE»),
CTAHOBUTCS IIPEAMETOM KOPPEKTUPOBKU,
KommaHus 1o cO6CTBEHHOMY YCMOTPEHUIO
ompeessieT HeOOXOAUMBIH CITOCO0
KOPPEKTUPOBKHU pa3Mepa, IeHbI U/ WIN
KOJIMYECTBA COOTBETCTBYIOIIUX TOPTOBBIX
omnepauuii (a TakKe COOTBETCTBYIOLIUX
OpZIEPOB), YTOOBL:

a)

b)

MIPOU3BECTHU He0oOX0AMBII
OCTabMAONNN  WIH  YCHWINBAOUIU
addekT UL BOCCTAHOBJIEHUSA

SKOHOMHYECKOTO O3KBHUBAJIEHTA IPaB U
00s3aHHOCTE CTOPOH 1O /JAHHOU
TOPrOBOH OIEpalyiyi B COOTBETCTBUU C
COCTOSTHHEM, HeIIoCpe/ICTBEHHO
npeAecTBoBaBIIMM KopropaTUBHOMY
CoOBITHIO;

noBToputh 3ddexkT KoprnopaTuBHOTrO
CoOBITHSI, TOMYYEHHBIH  BJaZAEIbIEM
COOTBETCTBYIOIETO 6a30BOr0 aKTHUBA, C
ZlaThl, onpegeneHHo KoMaHuen.

2.35. CoOBITHUAMU, Ha KOTOPBIE CChLIAETCS MyHKT
2.34, ABJI0TCA TI06BIE U3 TePeYHCIeHHBIX HIDKE
3asBJIEHUI SMUTEHTA LIeHHO! 6yMaru:

a)

b)

apobyieHue, KOHCOMUATINS WIN
M3MEeHEeHHe THIIA aKLMii, IoraileHue
WIH OOpaTHBIN BBIKYII, WM OecIiaTHOe
pacrpeziejieHre OOHYCHBIX aKIUil Cpesu
CYILIECTBYIOIUX aKIMOHEPOB,
KaluTaIN3alusd WK Jpyroe IoA00HOe
COOBITHE;

pasMellleHue cpeJy BiaJelblieB aKLUWAU
ZOTIOJIHUTENIbHBIX aKIni, Apyroro
AKIMOHEPHOI'O KallUTajla WIM LEHHBIX
OGymar, NpefOCTAaBJAIIIUX IIPaBO Ha
MOoJIyYeHUe AUBUAECH/IOB U/WIN [JOXOZA0B
OT JIMKBUJALIMM 3MHUTEHTA COpPasMEpPHO
MTOAOOHBIM BBIIUIaTaM ApYyTUM
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or warrants granting the right to receive or
purchase shares for less than the current
market price per share;

c) any other event regarding shares analogous
to any of the above events or otherwise
having a diluting or concentrating effect on
the market value of shares; or

d) any event analogous to any of the above
events or otherwise having a diluting or
concentrating effect on the market value of
any security not based on shares.

2.36. Determination of any adjustment or
amendment in the size, value and/or quantity of
the Transaction (and/or of the level or size of any
order) shall be at the Company’s sole discretion and
shall be conclusive and binding upon the Client.
The Company shall inform the Client of any
adjustment or amendment in accordance with these
Terms of Business and the Client Agreement as
soon as is reasonably practicable.

2.37.If at any time a merger offer is made
regarding a company, then, at any time prior to the
closing date of such an offer, the Company may
provide the Client with written notification of its
intention to close a Transaction in respect of that
security. This notice will include the closing date
and the closing price.

2.38. Where applicable (e.g. where an underlying
asset is based on shares on which the issuer pays
dividends), a dividend adjustment will be
calculated in respect of Open Positions held on the
ex-dividend day for the relevant underlying
security. Dividend adjustment will be credited to
the Client’s Trading Account if the Client buys, i.e.
opens a Long Position, and debited if the Client
sells, i.e. opens a Short Position.

JepiKaTenaM aKIui, IeHHbIX OyMar uiu
BappaHTOB, TIPEJOCTABJIAIIIAX IIPABO
Ha TIOJIyYeHUe WIM MOKYIKY aKIWi o
MeHbIIIeH TieHe, YeM TeKyIas pbIHOYHAs
IeHa;

c) mmoboe Apyroe coObITHE B OTHOLIEHUH
aKIuii, aHaJOTUYHOE  YIOMAHYTHIM
BBIIIE, KaKUM-THUO0 WHBIM 06pasom
OKasbIBalolllee BIMAHUE Ha PHIHOYHYIO
CTOMMOCTbD aKI[1H;

d) usoboe apyroe coObITHE, AHAJIOTHYHOE
VIIOMSAHYTHIM BBIIIE, KAKUM-THO0 MHBIM
obpa3oM OKasbIBaiolllee BIUSHUE Ha
PBIHOYHYIO CTOMMOCTh WHCTPYMEHTA,
6a3srCHBIM aKTUBOM KOTODOTO  He
ABJIAETCA aKLIusA.

2.36. Crtoco6 KOpPEKTUPOBKU WM U3MEHEHUSA
pasmepa, LieHbl 1/ WIK KOJIW4eCcTBa TOProBBIX
onepanui (1/WiM ypoBHS WIKM pa3Mepa JItoboro
opZiepa) omnpegensercsa Kommnanueii u saBisercs
OKOHYATENbHBIM U 00513aTebHBIM IS
ucnonHeHus Knuenrom. Komnanus 6yzaeT
undpopmuposats KinueHra o o6oii
KOPPEKTUPOBKE WIU TAKOM U3MEHEeHU!
COIVIACHO JJaHHOMY CoIJIallleHUIO WU
COOTBETCTBYyIOLleMy PersnaMeHTy, Kak TOJIBKO 3TO
CTAQHOBUTCS BO3MOKHBIM.

2.37. Ecim Korza-ninbo B oTHoleHny Kommanuu
TOCTyIIaeT IpeJyioKeHre O CIUSIHUY, TO
Kommanus B 1060€e BpeMsI ZI0 JaThl CIASHUSA
MOJKeT YBeZIOMUTH KilreHTa 0 cBoeM HaMepeHUU
3aKpHITh OTKPBITYIO MO3UIM0 KirveHTa o
WHCTPYMEHTY, IMEeIOIIEMy B OCHOBE aKI[UU 3TOMN
KOMIaHUU. YBeloMIeHue OyZIeT BKIIOYATh AaTy
3aKPBITHS O3UIMHU U IIeHY 3aKPBITHA.

2.38. T'me aT0 HEOO6XOAUMO (HaMpUMep, KOraa
6a30BBIM aKTUBOM MHCTPYMEHTA SBJISIETCS
aKIMA, SMUTEHT KOTOPOH BHIILTAYMBaET
JUBUAEHBI) OYAYT BEIYUCIATHCS
KOPPEKTUPOBKYU Ha JUBUEH/BI TI0 TIO3ULIHAM,
OTKPHITHIM B ex-dividend seHb o
COOTBETCTBYIOIIEH IIeHHOM OyMmare.
KoppekTupoBKa AUBUAEHZAOB OyZeT HAUUCIATHCSA
Ha TOPTOBOM CYET IO AJTMHHBIM ITO3ULIUAM
KiireHTa U CIIMCHIBATHCS C TOPTOBOTO CUYETa
KiireHTa 110 KOPOTKUM MO3UITUSAM.
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3. Opening a Position

3.1. The Client shall specify the following to give an

Instruction to open a position:

a) Instrument;
b) Transaction Size.

Instruments Quoted by Instant Execution

3.2. To open a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Buy” or “Sell” button at the moment the
Client is satisfied with the prices in the Dealer’s
Quotes Flow.

3.3. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

3.4. To open a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request. The Client may open a position at
the offered Quote by pressing the “Buy” or “Sell”

button. The Dealer has the right to cancel the Quote

if the Client has not sent an Instruction within 3
(three) seconds of receiving the Quote or if the
market shifts and the Quote becomes invalid.

3.5. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote by no more
than the “slippage” value (a parameter of the
Expert Advisor which determines the acceptable
range between the Expert Advisor’s Quote and the
Quote offered by the Dealer), the Expert Advisor
shall send an Instruction to the Server to open a
position at the Quote offered by the Dealer.

3. OTKpbITHE TO3ULUU

3.1. Ilpu nozjayde pacnopsXXeHUA Ha OTKPBITHE
nosunuu KiveHT fo/pKeH ykas3aTh CleAyolue
obsi3aTesTbHbIE TApAMETPHI:

a) HauMeHOBaHWE WHCTPYMEHTa;
b) o6beMm TOproBoOIi omepanuu.

HNHCTPYyMEHTBI, KOTHPYyeMbIe IO TEXHOJIOTHH
Instant Execution

3.2. /lna OTKPBITUA O3ULIUHU [TIOCPEJCTBOM
KJIMEHTCKOTO TepMUHAaIA 6e3 UCTIOTb30BaHUA
coBeTHHKa KineHTy HE0OXOAMMO HAXKATh
KHOTIKY «Buy» («ITokymato») wiu «Sell»
(«IIpozaro») B TOT MOMEHT, KOT/]a TIOTOKOBEIE
1eHsl /liepa ero ycTpauBaror.

3.3. Jlj11 OTKPHITHA MO3KULIUY [T0CPEJCTBOM
KJIMeHTCKOr'0 TEPMHUHAJIA C KCIOJIb30BaHUEM
COBETHHKA reHePUPYeTCs PacopsLKeHHe O
COBEpIIIEHUH TOPTOBOH OllepaIvu 1o TeKyIen
KOTHPOBKE.

HNHCTpYMEHThI, KOTUPYEMBIe I10 3aIpocy
Kinnenra

3.4. [l1g OTKPBITHA MTO3ULUHU I1I0CPEJCTBOM
KJIMEHTCKOTO TepMUHaia 6e3 UCIIOIh30BaHuUsA
coBeTHHKa KimeHT fenaet 3anpoc. [locie
mosydyeHusi KoTUpoBkY (Bid/Ask) KimeHT MoskeT
OTKPBITh TIO3UIIHIO, HA’KaB KHOMKY «Buy»
(«ITokymato») win «Sell» («IIpogato»). Jwiep
MMeeT IIPaBo 0TO3BAaTh KOTUPOBKY, ecyin KimmeHT
He TIoChIIaeT UHCTPYKIMIO B TeueHue 3 (Tpex)
CeKyHZ, TTocJIe TIoydYeHUsI KOTUPOBKU, WK eCJIU
PBIHOK JIBUYKETCS, U KOTUPOBKA CTAHOBUTCS
HeZeICTBUTEIbHOM.

3.5. [Ing OTKPBITUA MO3ULIUHU [TOCPEJCTBOM
KJIMEHTCKOr'o TeEDMUHAJIA C UCIIOIb30BaHUEM
COBeTHUKA reHepupyeTcs 3anpoc. Eciu
Ipe/I0sKeHHasA AUIePOM KOTHPOBKA OTINYAEeTCA
OT KOTUPOBKY COBETHHUKA He OoJiee 4eM Ha
BeJIMYUHY slippage (ImapaMeTp COBETHUKA,
oIIpeieIAIOIINM IpreMIeMoe PacCTOSHUE
Me>K/y 3asABJIeHHOM KOTUPOBKOM M KOTUPOBKOM,
KOTOPYIO BBIZACT AWJIEP Ha 3aIIPOC COBETHUKA),
TO COBETHUK OTIIPABJIAET Ha CEPBEP
pacropspkeHre 00 OTKPBITUY IIO3UIIH T10
KOTHPOBKE, IIPe/JI0KEHHOM AUIEPOM.
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Processing and Execution of Instructions to
Open a Position

3.6. Once the Server receives the Client’s
Instruction to open a position, it automatically
checks whether the Free Margin is sufficient to
open the position:

a) the new position is provisionally added to
the list of Open Positions;

b) the new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification’;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new position, are calculated at the current
market prices;

d) The new “Free Margin” is calculated ° ;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the position
will be opened. This opening will be
accompanied by a corresponding record
in the Server Log-File;

¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this

O6paboTKa pacnopsnKeHU Ha OTKPBITHE
MO3ULUU

3.6. [Ipu IOCTYyIUIEHUU Ha CEPBEP PACIOPSKEHUs
KJreHTa Ha OTKPBITHE MO3ULIUY aBTOMAaTHYECKH
MIPOMCXOUT MPOBEPKA COCTOSTHUS TOPTOBOTO
cyeTa Ha HajU4¥e CBOGOJHON MapIKU IO/,
OTKPBIBAEMYIO [TO3UIIUIO:

a) B CITUCOK OTKPHITHIX TIO3ULIHH YCIOBHO
J06aBIsIeTCs HOBasA ITO3ULIMSA;

6) ompezessieTcs HOBBIN pa3Mep
HeoOXOANMON Map KU «NeW margins s
COBOKYITHOM KJIMEHTCKOU MO3UINH,
BKJIIOYast YCJIOBHO 06aBIeHHYIO HOBYIO
TTO3UITHIO, TI0 TEKYIITUM PHIHOYHBIM IleHaM
Ha MOMEHT IIPOBEPKU®;

C) PaCCYUTHIBAIOTCA IO TEKYLITUM
PBIHOYHBIM IleHaM IUIaBaloIIre
MPpUOBLTH/YOBITKY ITO BCEM OTKPBITHIM
MO3ULUSAM, BKJIIOYAst YCJIOBHO J06aBIEHHYIO
HOBYIO TIO3HUIIHIO;

d) paccunTriBaeTcA HOBHIH pasMep
cBOGOAHOM Mapxku'’;

e) e

¢ «free margin» 6oJblIIE WM paBHA
HYJIIO ¥ CyMMapHasi KIMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
J0b6aBJIeHHOM MO3ULINU He
[IPEeBBHIIIAET YCTaHOBIEHHOE
orpaHuYeHue 10 JaHHOMY THUILY
cuerTa, MO3UIUA OTKPHIBAETCA.
OTKpHITHE TIO3UIIU
COIIPOBOXKJAETCS COOTBETCTBYIOIEH
3amuchio B JIor-datine cepBepa;

e «free margin» 6oJblIIe UM paBHA
HYJIIO ¥ CyMMapHasi KIMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
Z06aBIEHHON TO3UIUY TIPEBBIIIAET

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin

calculation can be found on Alpari’s website in the “Help” section.

8 Jl1s1 TOKNPOBAHHBIX TIO3ULUH — UCTIONb3yeTes mapamerp «<hedged margins, /11 HEIOKUPOBaHHBIX TIOSUIMIM — TApaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U

IIpuMep pacyeTa IIpuBe/ieH B pasziesie «CripaBka» Ha CaliTe Anbriapu.

9 Free Margin = Balance — New Margin + Floating Profit - Floating Loss.

10 free margin = balance — new margin + floating profit - floating loss
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type of account, the position will not be
opened.

e “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position.

3.7. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote” window will appear®!. If the Client is
satisfied with the new price, the Client should press
the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification, as set out in clauses 2.2., 3.6., 3.7. If
the Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and will be
considered as a refusal by the Client to open the
position.

3.8. An Instruction to open a position shall be
deemed executed and the position shall be deemed
Open once the corresponding record appears in the
Server Log-File.

3.9. Each Open Position in the Trading Platform is
assigned with a Ticker.

3.10. An Instruction to open a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4. Closing a Position

4.1. The Client shall specify the following to give an
Instruction to close a position:

YCTaHOBJIEHHOE OI'paHU4Y€HUE I10
AAaHHOMY THUILy CYE€Ta, ITO3ULNA HE
OTKPBIBAE€TCA.

o «free margin» MeHblIIe HYJIA, AUIED
BIIpaBe He OTKPBIBATh MO3ULMIO.

3.7. Eciu B MOMeHT 06paboTKU JUIEPOM
pacnopsikeHus KimmeHTa TeKyas KOTUPOBKA MO
WHCTPYMEHTY U3MeHIIACh, TO JUIep BIIpaBe
MIpeIOXKUTD HOBYIO IIeHY. B aTOM citydae
MOABUTCA OKHO NIEPEKOTUPOBaHMsA «Requote»'?,
KJI1eHT, KeJIaroLii OTKPBITh MO3UILIUIO TI0
BHOBb IIPE/JIO}KEHHOI IIeHe, I0JDKEH B TeUeHHe 3
CEeKYH[, TIOKa KOTHPOBKA OCTAeTCs aKTyaJIbHOM,
otBeTUTh «Ok». B 3TOM CiIydae pacropspkeHUe
BHOBb IIOCTYTIaeT Ha CEPBEP U MIPOXOJUT BCe
JTaIBl ¥ IPOBEPKH, TIPeAyCMOTPEHHEIE I.11. 2.2.,
3.6., 3.7. Ecniu B TedeHUe BpeMeHH, IT0Ka
KOTUPOBKA aKTyasbHa, KJIMeHT He IpUHUMAET
HOBYIO IIeHy, 3TO PABHOCHJIbHO OTKa3y OT
COBEPIIEHUS CAETKH.

3.8. Pacnops:xenue KinreHTa Ha OTKpBITUE
MTO3UIUY CIYUTAETCA 06paboTaHHBEIM, a MO3UIHS
OTKPBITOH TIOCJIE MOSIBIEHUS COOTBETCTBYIOIIEH
3aIKCH B Jor-daiine cepBepa.

3.9. Kaxkzi0#1 OTKPBITOH MTO3UITMU B TOPTOBOM
wiaTopMe MPUCBAUBAETCS THUKED.

3.10. Pacniops:xeHue Ha OTKPBITHE TO3ULIUU
OTKJIOHsAETCA JIviepoM, e OHO ITOCTYITMIIO Ha
06paboTKy /10 MOSBJIEHHS TEPBOM KOTUPOBKU 10
JAHHOMY UHCTPYMEHTY B TOProBO# IIaThopme
Ha OTKPBITUM PHIHKA. [Ipy 3TOM B OKHe
KJIMEHTCKOTO TEPMUHAJIA TIOSIBUTCS COOOIIEHNE
«Off quotes» / «HeT 1ieH».

4. 3akpbITHE IO3ULIUU
4.1. Ilpu nnosaye pacropsKeHUsA Ha 3aKphITUE

nosuuuu KiimeHT JO/DKeH yKas3aTh cyieyolie
0bs13aTeNbHbIE TTapaMETPHhI:

11 If the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or is equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
new Quote and will open the position. Therefore the new opening price, in the predefined range, can be either better or worse than

the previous Quote.

12 v 3sHaYeHre MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPE/IOKEHHOH AUIEePOM, MeHbIIIe KO0 paBHA 3aJaHHOMY 3HaYeHUIO MaKCHMaJIbHOTO OTKJIOHEHHU S, TO CEPBEp He
MIOChLTAET HOBYIO KOTHPOBKY Ha KJIMEHTCKUI TEPMUHAJ, @ OTKPhIBAET MO3UIIMI0. TakuM 06pa3oM, [ieHa OTKPBITHS B 3a[aHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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a) Ticker; and
b) Transaction Size.

Instruments Quoted by Instant Execution

4.2. To close a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Close...” button at the moment the Client
is satisfied with the prices in the Dealer’s Quotes
Flow.

4.3. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

4.4. To close a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request by pressing the “Request” button.
Once the Client has received a satisfactory Quote,
the Client should press the “Close...” button within
3 seconds while the Quote is still valid. The Dealer
has the right to cancel the Quote if the Client has
not sent an Instruction within 3 (three) seconds of
receiving the Quote or if the market shifts and the
Quote becomes invalid.

4.5. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote no more
than the “slippage” value (a parameter of the
Advisor which determines the acceptable range
between the Advisor’s Quote and the Quote offered
by the Dealer), the Expert Advisor shall send an
Instruction to the Server to close the position at the
Quote offered by the Dealer.

Processing and Execution of Instructions to
Close a Position

4.6. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the

a) TUKep 3aKPBIBAEMOU TTO3UIUN;
b) 06beM TOProBoii OTIEepaLIUH.

HHCTpyMEeHThI, KOTUPYEMBIE IO TEXHOJIOTUU
Instant Execution

4.2. 114 3aKphITHA NO3ULUU IOCPEACTBOM
KJIMEHTCKOT'0 TepMUHaIa 6e3 UCII0Ib30BaHUA
coBeTHHKA KineHTy HEO6XOAMMO HAXXaTh
KHOTIKY «Close...» («3aKpHITh...») B TOT MOMEHT,
KOTZIa IIOTOKOBBIE IleHbI Jluiepa ero
yCTpauBaloT.

4.3. 114 3aKphITUA IO3UIUU I0CPEACTBOM
KJIMEHTCKOT'O TePMUHAJIA C UCIOJb30BaHUEM
COBETHMKA paclopsiKeHre 0 3aKPBITUY ITO3ULIUYU
JIOJDKHO OBITH OTAAHO IO TEKYIENH KOTUPOBKE.

HNHcTpyMeHTBI, KOTUPYEMBIE I10 3a1pocy
Kinnenra

4.4. 114 3aKpbITUA O3ULIUU [IOCPELCTBOM
KJIMEHTCKOTO TepMUHaia 6e3 UCII0Ih30BaHUA
coBeTHUKa KimmeHT zenaet 3anpoc. [Tocie
mosTydyeHUss KOTUpoBKH (Bid /Ask) KiueHr,
JKeJIaloIIUH 3aKPHITh IO3ULIUIO TI0
npe/IoKeHHOU 1leHe, TODKeH B TeueHue 3
CEKYH/I, TTOKa KOTUPOBKA OCTAETCA aKTyaIbHOM,
Ha)kaTh KHOIKY «Close...» («3aKpHITh...»). Eciu
B TeUeHHe BpeMeHH, ITOKa KOTUPOBKaA
aKTyasbHa, KineHT He oTAaeT Juiepy HUKaKoOro
Pe3yJIbTaTUBHOTO PACIIOPSKEeHUsA, AUIeD BIIpaBe
CHATH KOTUPOBKY.

4.5. 14 3aKpHITUA MO3ULUU I0CPEACTBOM
KJIMEeHTCKOr'o TepMUHaJIa C KCIOIb30BaHUEeM
COBeTHUKa reHepupyeTcs 3anpoc. Eciu
NpeJIoXKeHHAsA JUIepOM KOTUPOBKA OTINYAeTCsA
OT KOTUPOBKHU COBETHUKA He HoJiee, 4eM Ha
BesIMuMHY slippage (mmapameTp COBETHUKA,
oIIpeies AN TpreMIeMOe PaccTOsHIe
MeX/y 3asIBJIEHHOM KOTUPOBKOM U KOTUPOBKOM,
KOTOPYIO BBIZIACT AWUJIEp Ha 3aIllpOC COBETHUKA),
TO COBETHUK OTIIPABJIAET Ha CEPBEP
pacnopsbKeHHe 0 3aKPBITHU TO3UIUU 0
KOTHPOBKE, IIPe/JI0KEHHOH ANIEPOM.

O6paboTKa pacnopsKeHUi Ha 3aKpbITHE
MO3UIAU

4.6. Eciu B MOMeHT 06paboTKU AWIEPOM

pacnopsbxeHus KimeHTa Tekyijas KOTHPOBKa 110
WHCTPYMEHTY U3MeHWIach, TO JUjep BIIpaBe
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"Requote" window will appear™. If the Client is

satisfied with the new price, the Client should press

the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification as set out in clauses 2.2., 4.6. If the
Client does not press the “OK” button within 3

seconds, the Quote becomes invalid and this will be

considered as a refusal by the Client to close the
position.

4.7. 1f the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of

them has been generated, the additional “Close By”

option will appear in the “Type” drop-down list. If
the Client chooses this option, a list of opposite
Open Position(s) will appear. Once the Client
selects a position, the “Close#.... by#” button will
be enabled. By pressing this button, the Client
closes locked positions of the same volume or
partially closes two locked positions of different
volumes. The smaller position and equivalent part
of the larger position will be closed, and a new
Open Position will be generated in the same
direction as the larger position and assigned with a
new Ticker.

4.8. If the list of Open Positions on a Trading
Account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Multiple
Close By” option will appear in the “Type” drop-
down list. If the Client chooses this option, a list of
all position(s) on this Instrument will appear and
the “Multiple Close#.... by#” button will be
enabled. By pressing this button, the Client closes

all locked positions and a new Open Position will be

generated in the same direction as the larger total
volume and assigned with a new Ticker.

MIPEJIOKUTD HOBYIO 1leHy (Bid/Ask). B aTom
CJTy4yae MOSIBUTCS OKHO ITEPEKOTHPOBAHUSA
«Requote»'*. KIMeHT, xeNaroluii 3aKphITh
MO3UIIMIO TI0 BHOBH IIPE/IJIOKEHHOM IIeHeE,
JIOJDKEH B TeUeHUe 3 CeKYH7I, TOKa KOTUPOBKA
OCTaEeTCA aKTyalbHOM, 0TBeTUTD «Ok». B aTOM
CIydae pacropspKeHUe BHOBb MOCTYIAeT Ha
cepBep U IPOXOJUT MPOBEPKU,
IpeAlyCMOTpeHHEIe IL.II. 2.2., 4.6. Eciiu B TeueHue
BpeMeHH, I0Ka KOTUPOBKA aKTyalbHa, KireHT
He MIPUHUMAaET HOBYIO LIeHY, 3TO PABHOCUIHHO
OTKa3y OT COBEPILIEHUS CAEKU.

4.7. Eciiy B CIIMCKe OTKPBITHIX IO3UIUHN 10
TOPrOBOMY CUETy eCTb JBe U boee
JIOKUPOBAaHHBIX MTO3ULIUMH, TO IIpU
dbopMUpOBaHMY 3amIpoca WK PaclopsKeHUs Ha
3aKphITHE JI000H U3 HUX B BBIIAAONIEM CIIHICKE
«Type»/«TuI» JONOJTHUTENBHO MIOABIAETCA
orwms «Close By»/ «3aKpbITh BCTPEYHBIM»,
I1ocyie BBI60pa KOTOPOH MOSIBISAETCS OHA WIN
HECKOJIbKO OTKPBITBHIX O3ULIUHI
TIPOTHUBOIIOJIOKEHHOI'O HampasieHud. [locie
BBIZIeJIEHUSA HY>KHOM TO3UIUU U3 CIINCKA,
akTUBUpyeTcsa KHomKa «Close#.... by#....»,
HakaB Ha KOTOPYIo KiIMeHT 3aKkphIBaeT
JIOKVPOBAHHBIE [TO3UIUY OZHOT0 06'beMa UK
YaCTUYHO 3aKPHIBAET [iBE IOKMPOBAHHLIE
[TO3UIMHY pa3Horo obbeMa. [Ipy 3TOM MeHbIIasA
MTO3UIUA U CUMMETPUYHAs YacTh OOJIbIIei
3aKpHIBAIOTCA, M OTKPHITON OCTaeTcss HoBasd
TTO3UIUA B HANIpaBJIeHUH GOJIbIIEH U3 BYX,
KOTOpOM IIpriCcBavBaeTCsA HOBBIN THUKED.

4.8. Eciui B cIICKe OTKPBITHIX ITO3UIUH IT0
TOPrOBOMY CYeTy eCTb JBe U boee
JIOKVPOBAHHBIX ITO3UIIUU, TO IIPU
dbopMHpOBaHMY 3aIIpOca WK PaCIOPKEHUS Ha
3aKphITHE JI0O0H U3 HUX B BHIIAZIAIOIIEM CIIHICKE
«Type»/«Tum» JOTIOJHUTETBHO MOSBISETCS
o «Multiple Close By»/ «3aKpHITh
MIEPEKPBITHIE OPAEPHI», TIOC/IE BEIOOpA KOTOPO
IIOSIBJIIETCS CITMCOK BCEX MO3UIUH 110 JAHHOMY
WHCTPYMEHTY U aKTUBUPYeTcs KHomka «Multiple
Close By for ....»/«3aKpbITh IEPEKPHITHIE OPAEPHI
I10...», HA’KaB Ha KOTOPyIo KiImeHT 3aKpriBaeT
BCe JIOKMPOBaHHbIE TTO3UIMH 110 ZaHHOMY

13 1f the maximum deviation value is set above zero and the difference between the previous and the new Quote offered by the
Dealer, is lower or equal to the value indicated for the maximum deviation, the Server will not provide the Client Terminal with a
new Quote and closes the position. Therefore the new closing Price, in the predefined range, can be both worse or better than the
previous Quote.

14 Ei 3HaYeHe MaKCUMAaJIbHOTO OTKJIOHEHUS], YCTAHOBJIEHO OTIMYHOE OT HYJI U PA3HUIIA MEX/Y IePBOHAYATbHON Y HOBOM
KOTHPOBKOM, IPe/IOKEHHOH AUIEePOM, MeHbIIIe MO0 paBHA 33JaHHOMY 3HaYeHUIO MaKCUMaJIbHOI'O OTKJIIOHEHMS, TO CEpPBEP He
MOChLTAET HOBYIO KOTHPOBKY Ha KIIMEHTCKUM TEPMUHAI, a 3aKPhIBAET MO3UIHI0. TakuM 06pa3oM, LieHa 3aKPHITHS B 33JaHHOM
Jriaria3oHe, MOXKeT ObITh KaK Xy»Ke, TaK U JIy4llle [IepBOHAYaIbHOM KOTUPOBKHU.
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4.9. An Instruction to close a position shall be
deemed executed and the position shall be deemed
Closed once the corresponding record appears in
the Server Log-File.

4.10. An Instruction to close a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4.11. An Instruction to close a position shall be
declined by the Dealer if it is sent to be processed
while a Stop Loss or Take Profit Order for this
position is in the Queue to be executed. In this case,
an “Off quotes” message will appear in the Client
Terminal Window.

5. Orders
Order Types in the Trading Platform

5.1. The following Orders (Pending Orders) may be
used to open a position in the Trading Platform:

a) “Buy Stop” - an Order to open a Long
Position at a price higher than the price at the
time the Order is placed;

b) “Sell Stop” - an Order to open a Short
Position at a price lower than the price at the
time the Order is placed;

¢) “Buy Limit” - an Order to open a Long
Position at a price lower than the price at the
time the Order is placed;

d) “Sell Limit” - an Order to open a Short
Position at a price higher than the price at the
time the Order is placed.

5.2. The following Orders may be used to close a
position:

WHCTPYMeHTY. [Ipu 3TOM OTKPHITOH OCTaeTcs
HOBas MO3ULIKA B HAIIPABJIEHUH OOJIBIIETO
cyMMapHoro o6bemMa, KOTOpOi IIprcBanuBaeTcs
HOBBIU THUKeEP.

4.9. PacnopsixeHue KinreHTa Ha 3aKphITHE
MTO3UIUY CIUTAETCA 06pabOTaHHEIM, a MO3UIIUS
3aKPBITOM MOCTIe MOABJIEHNUA COOTBETCTBYIOLIEN
3amnucu B Jior-¢aiine cepsepa.

4.10. PacniopsikeHUe Ha 3aKpBITUE TIO3ULIUU
6yzeT OTKJIOHEeHO /lnepoM, eCJIi OHO IOCTYIIIIIO
Ha 06pabOoTKy /10 MOSIBJIEHUS MTEPBON KOTUPOBKU
I10 JAHHOMY UHCTPYMEHTY B TOPTOBOM
wiathopMe Ha OTKPBITUH PhIHKA. [Ipu 3TOM B
OKHE KJINEHTCKOTO TEPMUHAJIA TTOSIBUTCS
coobmenue «Off quotes» / «HeT 11eH».

4.11. PacniopspKeHYMe Ha 3aKphITHE [T03ULUU
6yZeT OTKJIIOHEHO JWIePOM, €CJIM OHO IIOCTYIIUIIO
Ha 06pabOTKy B MOMEHT, KOT/Ia OpAep Ha
3aKpbiBaeMoii nmosunuu («Stop Loss» wim «Take
Profit») HaxoAUTCA B 0Yepear Ha UCIIOTHEHHE.
I[Tpu 3TOM B OKHe KJIMEHTCKOI'0 TepMHUHaja
osiBUTCA coobienue «Off quotes» / «HeT 11eH».

5. Opzepa
Tunsl opepoB B TOProBoii Iiarpopme

5.1. B ToproBoii miat$popMe BO3MOKHO
pasMelleHye caeAyouux TUIIOB OPAepOB Ha
OTKPBITHE TTO3UIMHU (OTJIOKEeHHBIE OpZepa):

a) «Buy Stop» — ipemoiaraeT OTKPHITHE
JUIMHHOM IMO3ULMH II0 I[eHe 60Jiee BHICOKOH,
YyeM TeKymas IleHa B MOMEHT pa3MelleHuUs

opzepa;

b) «Sell Stop» — mpeamosaraeT OTKpHITHE
KOPOTKOM TTO3UIUH 10 IieHe 6osiee HU3KOMH,
YeM TeKyIas lleHa B MOMEHT pa3MelleHuUs

OpZepa;

¢) «Buy Limit» — mpezmosaraeT OTKpbITHE
JUIMHHOM IMO3ULIMH TI0 IIeHe 00Jiee HU3KOM,
YyeM TeKymas IleHa B MOMEHT pa3MelleHus

opZzepa;

d) «Sell Limit» — mpeAmonaraeT OTKpPHITHE
KOPOTKOM IO3UINH IO LieHe 6osee
BBICOKOM, 4eM TeKyIas leHa B MOMEeHT
pasMelneHus opzepa.

5.2. Jli1g 3aKpBITUA IO3ULIUN MOT'YT
HCI0JIb30BaThCA CJIeyIOlIre opAepa:
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a) “Stop Loss” - an Order to close a previously
opened position at a price less profitable for
the Client than the opening price;

b) “Take Profit” - an Order to close a
previously opened position at a price more
profitable for the Client than the opening
price;

c¢) “If-Done Order” — Stop Loss and/or Take
Profit Orders which are activated only after
their corresponding Pending Order has been
executed.

Order Timing and Duration

5.3. The Client may only place, modify or delete
Orders within the trading hours for the relevant
Instrument. The trading hours for each Instrument
are indicated in the Contract Specification.

5.4. Pending Orders on Instruments which are
traded 24 hours a day have “GTC” (“Good Till
Cancelled”) status. The Client can set a concrete
expiry date and time in the “Expiry” field;
otherwise the Order will be executed after an
indefinite period.

5.5. Pending Orders on Instruments which are not
traded 24 hours a day, have “Day Order” status and
will be deleted by the Dealer at the end of a trading
session. The status for each Instrument is indicated
in the Contract Specification.

5.6. Stop Loss and Take Profit Orders on all
Instruments have “GTC” status (“Good Till
Cancelled”) and are executed after an indefinite
period.

a) «Stop Loss» — mpeAioaraeT 3aKpeITHE
paHee OTKPBITOM IIO3UIMH IIO IleHe, MeHee
BBITOAHOM A1 KimeHTa, 4eM Tekylnas eHa
B MOMEHT pa3MelleHUA OpAepa;

b) «Take Profit» - mpeamonaraet 3akpeiTHe
paHee OTKPBITOM MO3UIMH TI0 ILieHe, bosiee
BBITOZHOM A1 KiineHTa, yeM Tekyas 1ieHa
B MOMEHT pa3MelleHus Op/epa;

¢) «If Done» — opzaepa «Stop Loss» u/wimm
«Take Profit», KOTOpBIE aKTUBU3UPYIOTCS
TOJIBKO ITOCJIE UCIIOJIHEHUS OTI0KEHHOTO
opZepa, ¢ KOTOPbIM OHHU CBSI3aHBI.

Bpems pa3MeleHUS U IEPUOJ A CTBUS
opZepoB

5.3. Opzepa MOTyT GBITH pa3MellleHbl,
MOAUUIIMPOBAHbL WIH yAaieHbl KireHTom
TOJIBKO B TOT [T€PHO/I, KOT/[a TOPTOBJIS 10
JAaHHOMY MHCTPYMEHTY paspelieHa. Bpems
TOPIOBJIM /IS KQ¥KJ0r0 MHCTPYMEHTa YKa3aHo B
crenudUKanuy KOHTPAKTOB.

5.4. /lna UHCTPYMEHTOB, OTJIOXKEHHEIE OpZepa I10
koTophIM uMetoT craTyc GTC («Good Till
Cancelled»/«/leFACTBYOIIMI 10 OTMEHBI»),
KJIMEeHT MOXXeT caM OTPaHUYUTD CPOK AeCTBUA
opZepa, yCTAaHOBUB B IIOJIE
«Expiry»/«/cTe4eHre» KOHKPETHYIO ATy U
BpeM, B IPOTUBHOM CJIydae opZep
[IPUHUMAETCs Ha HeollpeZieJIeHHOe BpeMs.
CraTyc opZiepa /Il K&XKZ0ro MHCTPyMEHTA
VKa3aH B crieIupuKauy KOHTPaKTOB.

5.5. /lyia UHCTPYMEHTOB, OTJIOKEHHBIE OpZepa Mo
koTopbIM UMeloT craTyc DO («Day
order»/«/IHeBHOH opzep»), opzepa
TMPUHUMAIOTCS TOJIBKO B PaMKax TeKyIeil
TOPTOBOM ceccuu U yAausaoTes JunepoM 1o
OKOHYaHUU TOproBoro AHA. CTaTyc opepa Ajs
KaXI0TO MHCTPYMEHTA yKa3aH B crieluduKaum
KOHTPAKTOB.

5.6. /lns BceX MHCTPYMEHTOB opZiepa Ha
3aKpBITHE MO3ULINHU «Stop Loss» u/unu «Take
Profit» umerot cratyc GTC («Good Till
Cancelled» - eFACTBYIOITUEH 1O OTMEHBI) U
NIPUHUMAIOTCA Ha HEONIPeZeIEHHOE BpeMs.
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Procedure for Placing an Order

5.7. To give an Instruction to place a Pending
Order, the Client shall specify the following
required parameters:

a) Instrument;
b) Transaction Size;

c) Order Type (Buy Stop, Buy Limit, Sell Stop,
or Sell Limit); and

d) Order Level.

The Client may also set the following optional
parameters:

a) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

b) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier);

c) Pending Order expiry date and time.

The Instruction will be declined if:

a) any of the required parameters is not
specified or is incorrect;

b) any of the optional parameters is incorrect;

c) the Orders are placed via the Client
Terminal without using an Expert Advisor. In
this case, the “Invalid S/L or T/P” error
message will appear;

d) the Client’s Trading Account has limits in
respect of the total number of Pending Orders
and the Instruction exceeds these limits. The
“Trade is disabled” message will appear when
the Client tries to place a Pending Order in the
Client Terminal without using an Expert
Adpvisor.

IMopsizok pa3MelieHus OPAEPOB

5.7. Ilpu nogave KiveHTOM pacnopspKeHUs Ha
pasMeleHre OTJIOKEHHBIX OPZAEPOB JZ0JLKHBI
OBITh YKa3aHBI CIeAYIONIe 00s3aTebHbIE
mapaMeTpHl:

a) UHCTPYMEHT;
b) o6Bem;

c¢) Tun opzepa («Buy Stop», «Buy Limit»,
«Sell Stop», « Sell Limit»);

d) ypoBeHb opzepa.

B nonosHeHue k 3TOMY KrieHTOM B
pacropssKeHUH MOTYT OBITh YKa3aHBI
Clefyrouyie HeoOAa3aTebHble TapaMeTpPHI:

a) ypoBeHb «Stop Loss» OT/I0KeHHOTO
opzepa. 3HaueHue 0.0000 o3HavaeT, 4TO
«Stop Loss» He BrIcTaBisgeTcs (Uiu
yZasfeTcs, ecId OH ObUT BEICTABJIEH paHee);

b) ypoBens «Take Profit» oT/I0:K€HHOTO
opzepa. 3HadeHue 0.0000 o3Haydaet, 4TO
«Take Profit» He BrIcTaBIAeTCa (MK
yaasAeTcs, eCId OH ObLT BLICTABJIEH paHee).

) ZaTy U BpeMs, 10 KOTOPOT'o JeHCTByeT
OTJIOXKEHHBIN OpZep.

PacriopsikeHue 6yeT OTKIOHEHO:

a) IIpU OTCYTCTBUU WIH HelIpaBUJIbHOM
3HaYeHUH OJHOTO WU HECKOJIBKUX
06s13aTEIbHBIX TAPAMETPOB;

b) npu HenpaBWIbHOM 3HAYeHUU OJHOTO
WM HECKOJIBKUX HE00A3aTeNTbHBIX
IapaMeTpOB.

C) TIpY 3TOM B CJTyyae pa3MelleHus
OTJIO}KEHHOTO OpAepa Yepes
KJIMEHTCKUH TepMUHaI 6e3
WICTIO/Ib30BaHUS COBETHUKA OyZET
BBIZIAHO COObIIeHre 06 OIMOKe:
«Invalid S/L or T/P» / «HeBepHslii S/L
wiu T/P».

d) ecu KINMEHT UCIIOJIb3YeT TUII CUeTa,
HMeIOLi orpaHUYeHue 110
CYMMapHOMY KOJIUYECTBY
pa3MelleHHBIX OP/JEPOB, U JAHHOE
pacnopshKeHHe MPEBBIIAET 3TH
orpaHndenus. [Ipu 5ToM B ciry4ae
pasMelleHus OTI0XEHHOI'O opzepa
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5.8. To give an Instruction to place a Stop Loss or
Take Profit Order, the Client shall specify the
following required parameters:

a) Ticker of the Open Position;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

5.9. To give an Instruction to place If-Done Orders
on a Pending Order, the Client shall specify the
following required parameters:

a) Ticker of the Pending Order for which the
If-Done Orders are intended;

b) Stop Loss level. “0.0000” means that a Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

c) Take Profit level. “0.0000” means that a
Take Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

yepes KINEHTCKUI TepMUuHa 6e3
HCTIOIb30BaHUA COBETHUKA OyAeT
BBIZAHO coobiieHne 06 ommbke: «Trade
is disabled» / «Topros:s 3ampeleHas.

5.8. Ilpu nozgaye KimeHTOM pacrops>KeHUA Ha
pasMeleHue opaepos «Stop Loss» u «Take
Profit» Ha OTKPHITYIO TTO3UIIUIO JOKHBI OBITH
yKa3aHbl CJIeAyIOLIKe ITapaMeTphI:

a) TUKep OTKPBITOM MO3UINH, Ha KOTOPYIO
BBICTABJIIIOTCA JaHHBIE OPAEPa;

b) ypoBeHns «Stop Loss» opaepa. 3HaYeHHe
0.0000 osHauvaert, 4To «Stop Loss»
He BbIcTaBiAeTcsA (WU yAassgeTc,
€CJTU OH GBUT BBICTABJIEH paHee);

c) ypoBensb «Take Profit» opaepa. 3HaueHUE
0.0000 osnauaer, uto «Take Profit»
He BBICTaBIAETCS (WIN yaalseTcs,
€CJIM OH OBbUT BHICTABJIEH paHee).

I[1pu HenmpaBUWJIBHOM 3Ha4Y€HUY OJHOTO WIN
HEeCKOJIbKMX ITapaMeTpOoB B CIydae pasMelleHus
OTJIOXXEHHOT'O OpZiepa Yepe3 KIMEeHTCKUM
TepMUHaI 6€3 UCII0Ib30BaHUA COBETHIUKA
pacropsikeHue 6yeT OTKJIOHEHO U KHOTIKA
«Modify...»/«/13MeHUTb...» OCTAHETCSA
HEeaKTUBHOM.

5.9. [Ipu nogave KivenToM pacnopsskeHUs Ha
pasmelieHue opzepos «If Done» Ha OT/IOXKEHHBIN
OpZep LODKHEL OBITh YKa3aHEI CIeyIolre
rapaMeTpBhl:

a) TUKep OTJIOXKEHHOTO opAepa, Ha
KOTOPBIi BHICTABIAIOTCS JaHHBIE Op/epa;

b) ypoBeHns «Stop Loss» opZiepa. 3HaueHue
0.0000 o3nauaer, uTo «Stop Loss» He
BBICTaBJIsIETCS (WIK YAAIAETCA, €CTA OH OBUT
BBICTaBJIEH paHee);

¢) ypoBeHb «Take Profit» opaepa. 3HaueHuUe
0.0000 osHauaer, uto «Take Profit» He
BBICTaBJIsIETCs (MM YAAISETCS, €CTH OH OBUT
BBICTaBJIeH paHee).

[Ipy HenmpaBUJILHOM 3HAYE€HUY OJHOTO WU
HECKOJIbKUX IIapaMeTpPOB B CIydyae pa3sMelleHUsA
OTJIOXXEHHOI'O OpZiepa depe3 KINEeHTCKUM
TepMUHAI 6e3 UCII0Ib30BaHUA COBETHIKA
pacropsikeHue O6yZieT OTKJIOHEHO, U KHOTIKA
«Modify»/«13MeHUTH» OCTaHEeTCsI HEAKTUBHOMA.
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5.10. When giving an Instruction to place Stop Loss
and/or Take Profit Orders on an Open Position or
Pending Order, the difference in Pips between the
Pending Order level and the current market price
must be no less than the "Limit & Stop Levels"
parameter indicated for each Instrument in the
Contract Specification, and the following
conditions must be satisfied:

a) for a Stop Loss Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no lower
than the Ask price plus the "Limit & Stop
Levels" value set for this Instrument;

b) for a Take Profit Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no higher
than the Ask price minus the "Limit & Stop
Levels" value set for this Instrument;

c) for a Stop Loss Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no higher
than the Bid price minus the "Limit & Stop
Levels" value set for this Instrument;

d) for a Take Profit Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no lower
than the Bid price plus the "Limit & Stop
Levels" value set for this Instrument;

e) for a Buy Limit Order: the current market
price is considered the Ask price and the Order
must be placed no higher than the Ask price
minus the "Limit & Stop Levels" value set for
this Instrument;

f) for a Buy Stop Order: the current market
price is considered the Ask price and the Order
must be placed no lower than the Ask price
plus the "Limit & Stop Levels" value set for this
Instrument;

g) for a Sell Limit Order: the current market
price is considered the Bid price and the Order
must be placed no lower than the Bid price
plus the "Limit & Stop Levels" value set for this
Instrument;

5.10. Ilpu nojayve pacrnopsKeHUA Ha
pa3merenue «Stop Loss» u/wmnu «Take Profit»
opZiepa Ha OTKPBITYIO NTO3UIINIO WIN
OTJIOXXEHHOI'O Op/iepa pacCTOAHME B IyHKTax
MeX/ly yPOBHEM yCTaHaBINBaeMOI'o opZepa U
TeKyIIel phIHOYHOM 1IeHOH He JOIKHO OBITh
MeHblIe mapameTpa «Limit & Stop Levels»,
YKa3aHHOTO B CHeIMUKAINY KOHTPAKTA I
JAHHOI'O MHCTPYMEHTA, Y IPH 3TOM JOJDKHBI
OBITh YZIOBIETBOPEHE! CJIEAYIONINE YCIOBUA:

a) i opZepa «Stop Loss» Ha KOPOTKYIO
TO3ULINIO: TEKYIel PPIHOYHOM I[eHOU
cuuTaeTcs 1eHa Ask, ¥ opziep He Z0KeH
OBITH pa3MellleH HUXKe, yeM IeHa Ask rioc
3HaveHue «Limit & Stop Levels» aa
JTAHHOTO MHCTPYMEHTA;

b) mns opaepa «Take Profit» Ha KOPOTKYIO
MO3ULINIO: TEKYIIeN PRIHOYHOM I[eHOU
cuuTaercs 1ieHa Ask., ¥ opzep He I0/DKeH
OBITh pa3MeIleH BhIIIE, YeM IieHa Ask
MUHYyc 3HadeHHUe «Limit & Stop Levels» msa
JAHHOT'O MHCTPYMEHTA;

¢) Ans opepa «Stop Loss» Ha AJTMHHYIO
MO3UIINIO: TEKYIlel PEIHOYHON IIeHOM!
cuuTaercs 1ieHa Bid, u opzep He foKeH

OBITh pa3MelleH BhIIIE, YeM IieHa Bid MuHyc

3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

d) ans opaepa «Take Profit» Ha JIUHHYIO
TIO3ULINIO: TeKYIel PRIHOYHOM I[eHOU
cuuraeTcd lileHa Bid, u opzep He HomkeH
OBITH pasMelleH HiXKe, 4eM IieHa Bid moc
3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

e) i opZiepa «Buy Limit» Tekyteit
PBIHOYHOM IIeHOM cuuTaeTcs IeHa Ask, u
op/iep He J0o/KeH ObITh pa3MellleH BhIIIe,
yeM 1leHa Ask MuHyc 3HaueHUe «Limit &
Stop Levels» 1 JaHHOTO MHCTPYMEHTA;

f) ansa opaepa «Buy Stop»: TeKyIei
PBIHOYHOM IIeHOM cuuTaeTcs 1eHa Ask, u
op/iep He JOo/KeH ObITh pa3MellleH HIKE,

yeM 11eHa Ask riroc 3HaueHue «Limit & Stop

Levels» /11 JaHHOTO UHCTPYMEHTA;

g) Ans opAepa «Sell Limit»: Texymieit

PBIHOYHOM LleHOM cunTaeTcs IieHa Bid, u
opZep He 0/UKEH ObITh pa3MelleH HUXKe,
yeM 1ieHa Bid mtroc 3HaueHue «Limit & Stop
Levels» /11 JaHHOTO UHCTPYMEHTA;



h) for a Sell Stop Order: the current market

price is considered the Bid price and the Order

must be placed no higher than the Bid price
minus the "Limit & Stop Levels" value set for
this Instrument.

5.11. When giving an Instruction to place an If-
Done Order on a Pending Order, the difference in
Pips between the If-Done Order Level and the

Pending Order Level must be no less than the "Limit

& Stop Levels" parameter indicated for each
Instrument in the Contract Specification, and the
following conditions must be satisfied:

a) A Stop Loss Order on a Buy Limit or Buy
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument;

b) A Stop Loss Order on a Sell Limit or Sell
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

c¢) A Take Profit Order on a Buy Limit or Buy
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

d) A Take Profit Order on a Sell Limit or Sell
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument.

5.12. Limit and Stop levels are indicated on the
Company’s site in the “Contract Specification”
section.

5. 13. Limit and Stop levels may be changed:

a) during Abnormal Market Conditions;

b) during an Emergency Situation;

h) ansa opaepa «Sell Stop»: Tekymei
PBIHOYHOM LIeHOM cunTaeTcs IieHa Bid, u
opZep He I0JDKeH ObITh pPa3MellleH BhIIIe,
yeM 1ieHa Bid MuHyc 3HaYeHUe «Limit &
Stop Levels» 111 JaHHOTO UHCTPYMEHTA;

5.11. Ilpu oTzade pacnops>KeHUA Ha
pasmenieHue opgepos «If Done» Ha OTIOKEeHHBIHI
opzep KiveHT fo/mkeH yIuThIBaTh, YTO pa3HUIlA
MeXIy ypoBHeM opepoB «If Done» 1 ypoBHEM
€aMoro OTJIOXKEeHHOTO OpJiepa He ZIOJKHA OBITh
MeHblIIe, 4eM KOJIMYECTBO IIYHKTOB, YKa3aHHOE B
mapametpe «Limit & Stop Levels» cienndukarum
KOHTpAaKTa JjI1 JaHHOT'0 UHCTPYMEHTA, U IIpU
3TOM JIOJDKHBI OBITh YZIOBJIETBOPEHHI CIIEAYIOLTIE
YCIIOBUA:

a) opzep «Stop Loss» Ha OTIOKEHHBIN
opzep «Buy Limit» mmm «Buy Stop» He
JOJDKEeH OBITh pa3MelleH BHIIIe, YeM
YPOBEHB OTJIOKEHHOT'O OpZiepa MUHYC
3HaveHue «Limit & Stop Levels» s
JAHHOT'O MHCTPYMEHTA;

b) opaep «Stop Loss» Ha OTJIOKEHHBIN
opaep «Sell Limit» wiu «Sell Stop» He
JODKEH OBITh pa3MelleH HIDKE, YeM
YPOBEHB OTJIOKEHHOTO OpZiepa ILIIOC
3HaveHue «Limit & Stop Levels» s
JAHHOTO MHCTPYMEHTA;

¢) opzep «Take Profit» Ha OTIOKEHHBIHN
opzep «Buy Limit» wmu «Buy Stop» He
JIOJDKEH OBITh pa3MelleH HIDKE, YeM
YPOBEHb OTJIOXKEHHOTO OpZiepa ILUTI0C
3HavyeHHe «Limit & Stop Levels» mna
JAHHOTO MHCTPYMEHTA;

d) opaep «Take Profit» Ha OTJIOXKEHHBIH
opaep «Sell Limit» unu «Sell Stop» He
ZIOJKeH OBITh pa3MEILEH BHIIIE, YEM
YPOBEHb OTJIOXKEHHOTO OpZiepa MIHYC
3HavyeHHe «Limit & Stop Levels» mna
JAHHOTO MHCTPYMEHTA;

5.12. «Limit & Stop Level» ykazan Ha CaiiTe
Kommnauuu B paszeie «CrerubuKanuu
KOHTPAaKTOB».

5.13 «Limit & Stop Level» MOXKeT U3MEHATHCSA
pu:

a) PBIHOYHBIX YCIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHBIX;

b) upesBrIYaliHON cUTYyaIUU;
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¢) during Force Majeure circumstances.

5.14. An Instruction to place an Order shall be
deemed executed and the Order shall be deemed
placed once the corresponding record appears in
the Server Log-File.

5.15. Each Pending Order is assigned with a Ticker.

5.16. An Instruction to place an Order shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

5.17. The Dealer shall have the right to decline an
Instruction to place an Order should, while
processing this Instruction, the current Quote reach
a level at which at least one of the conditions of
either clause 5.10 or 5.11 be breached.

Order Modification and Deletion

5.18. To give an Instruction to modify Pending
Order parameters (the level of the Pending Order
and/or If-Done Orders), the Client shall specify the
following required parameters:

a) Ticker;
b) Pending Order level,

c¢) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

d) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting an Order via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”
button will remain inactive.

C) HacTyIUIeHUuH GOpC-Ma’KOPHBIX
00CTOATENLCTB.

5.14. PacniopsxeHue Ha pasMelleHre opZepa
CYHTAaeTCsd UCIIOJHEHHBIM, a OpZep CYMTaeTCa
pasMelleHHBIM II0CJIe TOABAeHUA
COOTBETCTBYIOIIIEH 3aM1cH B JIoT-daiire cepBepa.

5.15. KaxxoMy OT/I03K€HHOMY OPZAEPY
TIpUCBanBaeTCAa TUKED.

5.16. PacniopsxxeHue Ha pa3MelleHue opJepa
6yZeT OTKJIIOHEHO JUIePOM, €CIU OHO ITOCTYIIUT
Ha 06pabOoTKy /10 MOSIBJIEHUS MTEPBOX KOTUPOBKU
B TOPTOBOM Iu1aTdpopMe Ha OTKPBITHUY PhIHKA.
I[Ipu 3TOM B OKHE KJIMEHTCKOTO TEpMUHAIA
rosiBUTCA coobienue «Off quotes» / «HeT 11eH».

5.17. lunep BpaBe OTKJIIOHUTD paclopsDKeHUe
Ha pasMelleHNe opAepa, eciid TeKyIas
KOTHPOBKa B Mpoiiecce 06paboTKu
pacIopsKeHUs JOCTUTHET TAKOT'0 YPOBHS, IIPU
KOTOPOM OyZieT HapylIeHO XOTs ObI OJHO 13
yemoBuit .. 5.10, 5.11.

Moaudukaiua 1 yaaJaeHue opiepoB

5.18. Ilpu nozave KireHTOM pacrnops:keHUA Ha
MoAVUKAIIIO TApaMeTPOB OTIOXKEeHHBIX
opZiepoB (YypoBeHb OTJIOKEHHOI'O OpZepa U/WiIn
opaepoB «If-Done» Ha JaHHBIN OTIOKEHHbIA
opZep) AODKHBI OBITh YKa3aHBI CIeAyIOIIre
rapaMeTpBhl:

a) TUKeD;
b) ypoBeHb OTJIOXXEHHOTO OpAepa;

¢) ypoBeHb «Stop Loss» opzepa. 3HaueHue
0.0000 osnauaer, uyTo «Stop Loss» He
BEICTaBJIsAETCA (WM YAAIISETCS, €CIH OH OBUI
BBICTaBJIEH paHee);

d) ypoens «Take Profit» opzepa. 3HaueHue
0.0000 osHauaer, uto «Take Profit» He
BBICTaBJIsIETCs (MM YAAJISETCS, €CIM OH OBUT
BBICTaBJIeH paHee).

[Ipy HenlpaBWIBHOM 3HaUY€HUY OJHOT'O WU
HECKOJIbKUX ITapaMeTpOB B cIydae
pasMenieHuA/ MOAUPUKALINY /Y AAIEHUSA
OTJIOXXEHHOI'O OpZiepa depe3 KINEeHTCKUM
TepMUHaI 6€3 UCTI0Ib30BaHUA COBETHIUKA
pacropsikeHue 6yeT OTKJIOHEHO 1 KHOTIKA
«Modify...»/«/13MeHUTb...» OCTAHETCs
HEeaKTHBHOM.
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5.19. To give an Instruction to modify Stop Loss
and Take Profit Orders on an Open Position, the
Client shall specify the following required
parameters:

a) Ticker;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting Orders via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”
button will remain inactive.

5.20. To give an Instruction to delete a Pending
Order, the Client shall specify its Ticker.

5.21. An Instruction to modify or delete an Order
shall be deemed executed and the Order shall be
deemed modified or deleted once the
corresponding record appears in the Server Log-
File.

5.22. An Instruction to modify or delete an Order
shall be declined by the Dealer if it precedes the
first Quote for this Instrument in the Trading
Platform at Market Opening. In this case, an “Off
quotes” message will appear in the Client Terminal
Window.

5.23. The Dealer shall have the right to decline an
Instruction to modify or delete an Order should,
while processing, the Order be placed in the Queue
to be executed in accordance with clause 5.25.

5.24. Should the processing of an Instruction to
modify or delete an Order be completed only after
the Order is placed in the Queue to be executed in
accordance with clause 5.25., the Dealer shall have
the right to cancel the modification or deletion of
the Order.

5.19. Ilpu nojayve pacrnopsKeHUA Ha
MoAudUKaIHIo opAepoB «Stop Loss» u «Take
Profit» Ha OTKpHITYIO Mo3uIMI0 KnreHTOM
JIOJDKHBI OBITh YKa3aHBI CIeyIoIre ITapaMeTphl:

a) TUKeD;

b) ypoBeHs «Stop Loss» opzepa. 3HaueHUe
0.0000 osnauaer, uTo «Stop Loss» He
BBICTaBJIsIETCS (WM YAAISAETCS, €CTH OH OBUT
BBICTaBJIeH paHee);

¢) ypoBeHb «Take Profit» opaepa. 3HaueHuUe
0.0000 osHauaer, uto «Take Profit» He
BBICTaBJIsAETCA (WIIN YAAJSETCS, €CTU OH OB
BBICTaBJIEH paHee).

[Ipu HeNpaBUJILHOM 3HaYEHUU OZHOTO WU
HECKOJIbKUX [TapaMeTPOB B CJIyJae

pasMenieHus/ MOAUPUKALINY /YAAJIEHUSA OPAEPOB
Yepe3 KJINEHTCKUI TepMUHaI 6e3
HCIOIb30BAHUA COBETHIKA pacliopshKeHue Oyzer
OTKJIOHEHO U KHOTIKa «Modify...»/«/I3MeHHUTb...»
OCTaHeTCsI HeaKTUBHOM.

5.20. Ilpu nojaye pacropskeHUA Ha yAaJleHue
OTJIO}KEHHOT0 opZepa KimeHToM fo/mkeH OBITH
yKasaH THKeD yAalIAeMoro opAepa.

5.21. PacriopspkeHre Ha MOAUGUKAIIAIO WIIN
yZajieHye opJiepa CUUTaeTCsA UCIIOTHEHHBIM, a
opZiep cuuTaeTcs MOAUPUITMPOBAHHBIM HITH
yZlaJIeHHBIM II0CJIE TIOSIBIIEHUSI COOTBETCTBYIOIIEN
3amucH B Jior-daiiie cepBepa.

5.22. PacniopspkeHue Ha MOAUGUKAIIAIO WIIN
yaaneHue opzepa 6yzeT OTKJIOHEHO AUIEPOM,
€CJTM OHO TIOCTYTIUT Ha 06pabOTKY 0 MOSBIEHUS
repBOM KOTUPOBKU B TOPrOBOM IutaTdpopMe 1o
JAHHOMY UHCTPYMEHTY Ha OTKPBITUH PBHIHKA.
[1py 3TOM B OKHe KJIMEHTCKOI'0 TepMHuHasa
nosiBUTCA coobienue «Off quotes» / «HeT 11eH».

5.23. lunep BOpaBe OTKJIOHUTD PaclopsaKeHue
Ha MOAMGHUKAIIUIO WK yAAJEeHUE Op/epa, eC/IU B
mpoiiecce 06pabOTKU pacIopsiKeHHUsT opep 6buT
MTOMEIIEH B 0Yepe/ib Ha UCIIOJTHEHUE B
COOTBETCTBUHU C II. 5.25.

5.24. Ecymm iponiecc 06paboTKY paciopsnKeHUs
Ha MOAUUKAINIO WIH yJaleHue opepa Obut
3aBepIIIeH MOCJIe TOTO, KaK opAep ObLI MOCTaBIeH
B OuepeZb Ha UCIIOJIHEHYE COIVIaCHO II. 5.25,
Juep BpaBe OTMEHUTH MOANGUKAIIHIO WA
yAaneHue opzaepa.
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Order Execution Hcnonnenue opaepos

5.25. The Order will be placed in the queue to be
executed in the following cases'*:

5.25. Opzep noMmemaeTca B o4epesb Ha
WCIIOTHEHHUE B CIEAYIOIUX CTydasnx '®:

a) A Take Profit on an Open Long Position a)
is placed in the Queue to be executed if the

Bid price in the Quotes Flow becomes equal

to or higher than the Order Level;

opaep «Take Profit» mo oTKphITOL
JUIMHHOY MTO3ULIMH ITOMelaeTcs B
ouyepe/b Ha UCIIOJIHEHUE, ecTy IleHa Bid
B IIOTOKE KOTHPOBOK CTaHET PaBHOH WIN
BBIIIIE YPOBHS OPJEPa;

b) A Stop Loss on an Open Long Position is b)
placed in the Queue to be executed if the

Bid price in the Quotes Flow becomes equal

to or lower than the Order Level;

opzep «Stop Loss» 1o OTKPHITON
JUTUHHOI MTO3UIVY IOMEIIAETCA B
ouepe/ib Ha UCIIOJMHEHME, ey 1leHa Bid
B IIOTOKE KOTUPOBOK CTAHET PABHOMN MU
HUXe YPOBHSA OPAEPa;

¢) A Take Profit on an Open Short Position c)
is placed in the Queue to be executed if the

Ask price in the Quotes Flow becomes

equal to or lower than the Order Level;

opaep «Take Profit» mo oTKpbITOM
KOPOTKOI TIO3UI[MH ITOMEIIAETCS B
o4epeZib Ha UCIIOJHEHUE, e IieHa Ask
B IIOTOKE KOTHPOBOK CTAHET PAaBHOMU WJIN
HIDKE YPOBHS OpZepa;

d) A Stop Loss on an Open Short Position is d)
placed in the Queue to be executed if the

Ask price in the Quotes Flow becomes

equal to or higher than the Order Level;

opZep «Stop Loss» 1o OTKpHITON
KOPOTKOM MO3UIIMY [TOMEIIAEeTCA B
ouepe/ib Ha UCIIOJIHEHUeE, ecIy IjeHa Ask
B IIOTOKE KOTHPOBOK CTAaHET PaBHOU WU
BEIIIIE YPOBHS OPZEPA;

e) A Buy Limit is placed in the Queue to be e)

executed if the Ask price in the Quotes
Flow becomes equal to or lower than the
Order Level;

f) A Sell Limit is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or higher than the Order
Level;

g) A Buy Stop is placed in the Queue to be
executed if the Ask price in the Quotes
Flow becomes equal to or higher than the
Order Level;

opzZep «Buy Limit» momenjaeTcs B

ouepe/ b Ha UCIIONHEHUE, ecn IleHa Ask
B ITOTOKE KOTUPOBOK CTAaHET PaBHOM WIN

HIDKe YPOBHS OpZepa;

f) opaep «Sell Limit» momeIaercs B

o4epezib Ha UCIIOJHEHNYE, eI IieHa Bid
B IIOTOKE KOTHPOBOK CTAHET PABHOMU WU

BBIIIIe YPOBHA OpZepa;

g) opzep «Buy Stop» nmomeraercs B

ouepe/b Ha HUCIIOJIHEHUE, eCIy IleHa Ask
B ITOTOKE KOTHUPOBOK CTAaHET PABHOM WU

BBIILIE YPOBHS OPZEPA;

h) A Sell Stop is placed in the Queue to be h)
executed if the Bid price in the Quotes Flow
becomes equal to or lower than the Order

Level.

opzep «Sell Stop» momeraeTcs B
ouepe/ b Ha UCTIOJIHEHUE, eCH IleHa Bid
B IIOTOKE KOTHPOBOK CTAHET PABHOM WIN
HIKE YPOBHS OpJepa.

15 In charts in the Client Terminal, the high point on a bar or candle is the maximum Bid price and the low point on a bar or candle
is the minimum Bid price. The minimum Ask price is the low point on a bar or candle plus the spread. The maximum Ask price is
the high point on a bar or candle plus the spread.

16 CietyeT UMETH B BUZLY, 9TO Ha rpadyiKe B KIMEHTCKOM TeEPMUHaJe MaKCUMAaJIbHAs IieHa 6apa WK CBEYH - 3TO MAKCUMATbHbIN
Bid, a MuHUMasbHas IleHa 6apa WK CBeYM — 3TO MUHUMaIbHbIH Bid 3a mepuoz Bpemenu. MuHuManbHbIi Ask 3a ieprof; paBeH
MUHUMAaJIbHOMU LIeHe 6apa WK CBEYH IUTIOC CIipa. MakcumaibHblil Ask 3a meprozi paBeH MakCUMaJIbHOM LieHe 6apa WK CBeYU
IUTIOC CIIP3J.
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5.26. Once the Pending Order is placed in the
Queue in the order to be executed, the Server
automatically checks whether the Free Margin is
sufficient to open the position:

5.26. IIpu nocTyIuleHUH Ha UCIIONHEHYe
OTJIOXKEHHOT'O OpZlepa Ha cepBepe
aBTOMAaTUYECKHU IIPOUCXOAUT NIPOBEPKA
COCTOSIHMA TOPTOBOI'O CYETa Ha HAIUYHE
CBOGOZHOMN Map:KH IO OTKPHIBAEMYIO ITO3UIIUIO:

a) The new position is provisionally added to
the list of Open Positions;

a) B CIIMCOK OTKPBITHIX [TO3UINH YCJIOBHO
ZobaBisgeTcss HoBast MO3UIMSA, OTKphIBaeMast
10 3TOMY OTJIO}KEHHOMY OpZEpY;

b) The new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification '’;

b) onpezensercs HOBBIN pa3Mep
HeoOXOANMON Map KU «NewW margins s
COBOKYITHOM KJIMEHTCKOMU MO3UINH,
BKJTFOYAst YCJIOBHO 10OABIEHHYIO HOBYIO
TTO3UITHIO, TI0 TEKYIITUM PHIHOYHBIM IIeHaM
Ha MOMEHT IIPOBEPKH'S;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new Position, are calculated at the current
market prices;

C) PaCCYUTHIBAIOTCA 10 TEKYLTUM
PBIHOYHBIM I[eHaM IUIaBaoLIe
MPpUOBLTN/YOBITKY ITO BCEM OTKPBITHIM
MO3ULUSAM, BKJIIOYAst YCJIOBHO J06aBIEHHYIO
HOBYIO TIO3HUIIHIO;

219 =+

d) The new “Free Margin”" is calculated; d) paccunThIBaeTCs HOBHIF pa3Mep

cBO6GOIHOM MapKu «free margin»2’;
e) If, after completing calculations for the new e) eciu
position mentioned above, the:

¢ “Free Margin” is more than or equal to o «free margin» Gosblle WM paBHA

zero and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set

HYJIIO ¥ CyMMapHas KIHeHTCKas
MTO3UIIUSA C YUETOM YCIOBHO
J0b6aBJIeHHOM MO3ULINU He

for this type of account, the Order will
be executed and the position will be
opened. This opening will be
accompanied by a corresponding record
in the Server Log-File and the position
opened will hold the same Ticker as the
Pending Order that opened the
position;

[IPEBBIIIAET YCTAHOBJIEHHOE
OorpaHUYeHHe 110 JAHHOMY THITY
cyera, opJep UCIIOIHAETCS U
MTO3UIIMS OTKphIBaeTcs. McmonteHue
opZiepa COTIPOBOXKAAETCS
COOTBETCTBYIOIIEH 3aMUChIO B JIOT-
¢datine cepBepa, MpU 3TOM MTO3UITHS,
OTKPHITas UCIIOJTHEHHUEM
OTJIOXKEHHOTO OpZIepa, COXPaHsIeT 3a
€060t TUKEP OTIOKEHHOTO OpAEpa;

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial margin” is used, which is
calculated at the average weighted price (in terms of volume) of all non-locked positions. The equation and an example of margin
calculation can be found on Alpari’s website in the “Help” section..

18 It IOKMPOBAHHBIX TO3UIIMI — UCTIONb3yeTcs napamerp «hedged margins, /Ui HEJIOKMPOBaHHBIX MO3UIMH — TapaMeTp «initial
margin», pacCYUTHIBAEMBIH IO CPeHEB3BEIIEHHO! (110 06beMy) I[eHe HEIOKMPOBaHHBIX [TO3UIINIT; aITOPUTM pacyeTa MapKu U
IIpHUMep pacyeTa IpUBeZIEH B pasziene «CripaBKa» Ha caliTe AJbIIapy.

!9 Free Margin = Balance — New Margin + Floating Profit - Floating Loss
20 free margin = balance — new margin + floating profit - floating loss
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¢ “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this
type of account, the Order will be
canceled. This cancellation will be
accompanied by a corresponding record
in the Server Log-File;

¢ “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position and
delete the Pending Order.

5.27. An Order is deemed executed once the
corresponding record appears in the Server Log-
File.

5.28. During Abnormal Market Conditions, Orders
may be filled at a different price from the price that
is stated. The price at which the Order is filled shall
be determined by market conditions.

5.29. Should the Order Level fall within a Price Gap
at Market Opening, Orders may be filled at a
different price from the price that is stated. The
price at which the Order is filled shall be
determined by market conditions.

5.30. Should the Order Level fall within a Price Gap
in the Quotes Flow, the Order may be executed at a
different price from the stated price. The price at
which the Order is filled shall be determined by
market conditions.

5.31. Should the “If-Done” Order Levels and
Pending Order connected with these Order Levels
fall within a Price Gap at Market Opening, the
Pending Order and “If-Done” Orders may be
executed by the dealer at a different price from the
price that is stated. The price at which the Order is
filled shall be determined by market conditions.

5.32. Should the “If-Done” Order Levels and
Pending Order connected with these Order Levels
fall within a Price Gap in the Quotes Flow, the
Pending Order and “If-Done” orders may be
executed by the dealer at a different price from the
stated one. The price at which the Order is filled
shall be determined by market conditions.

5.33. Should several Orders fall in the Price Gap,
they shall be placed in the Queue to be executed in
ascending order by their Tickers. An Instruction to

o «free margin» GoJibllle WK paBHA
HYJTIO I CyMMapHasi KJIMEHTCKas
MIO3UIUSA C YYETOM YCJIOBHO
Z06aBIeHHOH ITO3UIIUHY IIPEBHIITIAET
yCTaHOBJIEHHOE OTPAHNYEHMUeE 10
JAHHOMY THUITY CUeTa, opZep
oTMeHsAeTcA. OTMeHa opZepa
COIIPOBOKJAETCA COOTBETCTBYIOI e
3amKchlio B JIoT-datine cepBepa;

o «free margin» MeHbIIIe HYJIA, JUTED
BIIpaBe He OTKPHIBATH MMO3ULIUIO U
VIAIUTD OTJIOXKEHHBIHN OpZep.

5.27. Opzep cunuTaeTcsa UCIOJTHEHHBIM I10CIe
NIOSIBJIEHHA COOTBETCTBYIOLEH 3alKCH B JIOT-
daiine cepBepa.

5.28. [Ipu pBIHOYHBIX YCJIOBUAX, OTJIMYHBIX OT
HOPMaJIbHBIX, OpZIEPa MOTYT OBITh UCIIOJHEHBI
JuiepoM 1o 1ieHe, OTJIMYHOM OT 3asBJIEHHOM.
LleHna ucnonHeHus opAepa O6yAeT OmpeaeaTbCs
PBIHOYHOM cUTyaluen.

5.29. IIpu nonazaHuu ypoBHA OPAEPOB B
1IeHOBOM pa3phIB HAa OTKPHITUM PHIHKA, OpZiepa
MOT'YT OBITh UCTIOJTHEHHI J[UIEPOM IO TIEHE,
OTJIMYHOMU OT 3asBieHHOH. lleHa HCIIOTHeHUA
OyZeT onpeAenaThCs PHIHOYHOM CUTYallue.

5.30. Ilpu nonagaHuu ypoBHA opZepa B LIeHOBOH
pasphIB B IOTOKe KOTHPOBOK, OpZiepa MOTYT
OBITh MCIOTHEHH! JTunepoM, 10 IIeHe OTIMYHOMN
oT 3asaByeHHOMH. lleHa ucnionHeHus 6yzeT
OTIPeZeNATHCS PHIHOYHOM CUTYaIe.

5.31. [Ipu nomazlaHny B LIEHOBOM pa3phIB HA
OTKPBITUM PBIHKA YPOBHe# opaepoB «If-Done» u
OTJIO}XKEHHOT'O OpZiepa, C KOTOPBIM OHU CBA3aHBI,
OTJIOKEHHBIN opAep u opaepa «If-Done» MoryT
OBITh UCTIIOJTHEHHI [[UIepOM 10 IieHe, OTJIMYHOM
OT 3asABJIEHHOMU. 1]eHbI ucIoNHeHUs 6y Ay T
OTIPEZIeNIATHCS PHIHOYHOM CUTyaIei.

5.32. [Ipu nomazlaHny B IEHOBOM Pa3phIB B
IIOTOKe KOTHPOBOK ypOBHeH opzepos «If-Done» u
OTJIOXKEHHOT'O OpZiepa, C KOTOPBIM OHY CBA3AHBL,
U OTJIOKEHHBIH opZiep, u opAepa «If-Done» MOTyT
OBITD UCIIOHEHBI /IMIepOM II0 IieHe, OTIMYHOM
OT 3asBJIEHHOU. L[eHBI UCHONHEHUS OYAYT
olpeZieIATbCSA PHIHOYHON CUTyaluei.

5.33. [Ipu nnonazjlany HECKOJILKUX OPZEPOB B
1IeHOBOH pasphlB OHYU IIOMeIaloTcsA B ouepe/ib Ha
HCIIOJTHEeHNE B IIOpsZIKE BO3pacTaHUsA HOMepa
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execute an Order that is received earlier than others
in the Queue shall be sent to an unoccupied Dealer
for processing?'.

6. Stop Out

6.1. Stop Out levels are indicated on the Company’s
site in the “Contract Specification” section.

6.2. The Dealer reserves the right to close the
Client’s Open Positions without the consent of the
Client or any prior notification if the Client’s Equity
falls below the Stop Out level.

6.3. The Margin Level is monitored by the Server.
In the event that the conditions of clause 6.2. are
fulfilled, the Server will generate an Instruction to
forcefully close a position (Stop Out). A Stop Out is
executed by the market Quote in the order of
priority in the Queue of Client Instructions.

The Client agrees that the price at which the Order
is executed may be different from the Quote at
which the Stop Out Instruction was generated. A
forced close of a position is accompanied by a
corresponding note in the “Log-File” marked as
“Stop-Out”.

6.4. Should the Client have several Open Positions,
the first position to be placed in the Queue for
involuntary closure is the position with the highest
Floating Loss.

6.5. The Dealer shall guarantee that the execution
of Stop Out for the last position, in accordance with
clauses 6.2-6.3, will not result in negative Equity®
on the Client's Trading Account.

THKepa. PacriopsKkeHMe Ha UCIIOTHEHUE OpAepa,
MOCTYIMBIIEE B OY€PE/Ib PAHbIIIE APYTUX
pacIoOpsKEHUI B OYepe/in, lepesaeTces Ha
06paboTKy cBOGOZHOMY AUNEPY>2.

6. IIpuHyAUTEIBLHOE 3aKPhITHE TIO3ULUIA

6.1. YpoBHb Stop Out yka3aH Ha Calite
Kommnauuu B paszeie «CrerubuKanum
KOHTPAKTOB».

6.2. lunep uMeeT IpaBo Ha IPUHYAUTENbHOE
3aKpBITHE OTKPHITHIX Ho3unuii Kimenra 6e3
COIJIaCHs U KaKoro-nbo npesBapruTeIbHOI0
yBeZioMJIeHus, eciv Equity onmycTuTca Huke
ypoBHA Stop Out.

6.3. YpoBeHb Map:ku KOHTPOJIUPYETCA CEPBEPOM,
KOTODBIH, B CIyyae HCIOJHEHU YCIOBUA 11.6.2,
reHepHupyeT pacnopsoKeHUe Ha IPUHYAUTeNIbHOe
3akprIThe nmo3unuu (Stop Out). Stop Out
HCIIOJIHAETCA [I0 PPIHOYHOY KOTUPOBKE B
opsiiKe oOIel ouepesiy C PACHOPSKEHUAMU
KnneHTOB.

KnueHT cornamaeTcs ¢ TeM, 4TO IjeHa
HCIIOJTHEeHUA MOXKET OTJINYaThCA OT KOTUPOBKHU,
IIpY KOTOPO# GBUIO CTeHepUPOBAHO
pacriopsbxeHue Ha Stop Out.

[IpuHyAUTEIbHOE 3aKPhITHE TO3UIMN
COIIPOBOXKAA€TCA COOTBETCTByIOH_[ef/'I 3aIvcChIO B
nor-gaiine cepsepa ¢ KOMMeHTapHeM «Stop
Out».

6.4. [Ipu Hanuuuu y KineHTa HECKONIBbKUX
OTKPBITBIX TO3ULIMIH IIepBOI TOMeIaeTcs B
ouepe/ib Ha IPUHYUTEIbHOE 3aKphITHE [T03UIIHA
¢ Hau6OJIBIINMY IIABAIOUTMU YOBITKAMU.

6.5. [lvutep rapaHTUPYET, YTO IPUHYAUTENbHOE
3aKpBITHE, B COOTBETCTBUM C IL.II. 6.2-6.3,
rocJIeIHe TO3UINY He TIpUBeZeT K
OTPHUIATEIBHOMY COCTOAHUIO>* TOProBOro cyera.

21 If there is more than one dealer, depending on the time required for each dealer to process the Client’s Request or Instruction, it
is possible that the recorded execution time of the first Request or Instruction in the Queue in the Server Log-File will be later than

the execution time of the following Request or Instruction.

22 ECi KOTMYECTBO AWIEPOB GOJIbIIE OZHOTO, TO B 3aBUCUMOCTH OT BPEMEHH, KOTOPOE TpebyeTcs KaxAoMy AWIepy Ha 06pabGoTKy
pacIopshKeHHs Ha UCIIONHEHHE OpZepa, MOXKeT BO3HUKHYTh CUTYaLKs, KOr/ja 3aBepiieHrie 06paboTKH JaHHOTO PaCcOpsKeHUs U,
COOTBETCTBEHHO, HCIIONHEHUe opAiepa OyzeT 3abUKCHPOBaHO B JIor-daiinax cepBepa 6osee MO3AHIM BpEMEHEM, YeM Pe3yJIbTaT
06paboTKY pacopsiKeHH s, TOCTABTIEHHOTIO B ouepesb mo3ziHee. T.e. 0uepesHOCTh GaKTUIECKOTO UCIIONHEHHUS OPAEPOB MOKET
OT/IMYATHCS OT IIOPSIZKA IIOCTAHOBKY PACIIOPsKEHUI B OYepeib Ha UCIIONIHEHHE OPAEPOB.

B Equity< 0

24 Cpezcrsa (equity) < 0
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6.6. Should the execution of Stop Out result in
negative Equity on the Client’s Trading Account,
there shall be compensation made to bring the
Equity to $0.

6.7. Should the execution of Stop Out result in a
negative Balance on the Client's Trading Account
and there are credit funds on this Trading Account,
the Dealer shall have the right to bring the negative
Balance to O at the expense of the credit.

6.8. Transactions are executed in “Close Only”
mode for Contracts for Difference on Futures which
are approaching the expiry date of the underlying
asset. The Dealer shall inform the Client of the date
when “Close Only” mode begins through Trading
Platform internal mail and/or by posting the
information on Alpari's website.

The Dealer shall forcefully close all positions that
remain open on the expiry date of the underlying
future contract, at the last Quote of the last trading
session for this Contract for Difference:

a) Long positions at the Bid price;

b) Short positions at the Ask price.
6.9. The Dealer shall have the right to forcefully
close any Open Positions of the Client without prior
notification should it be required when handling a
Dispute in accordance with clause 9 of these Terms
of Business.

7. Communications

7.1. In order to communicate with the Client, the
Dealer may use:

a) Trading Platform internal mail,;

b) email;
c¢) facsimile transmission;
d) telephone;

e) post;

6.6. Ecotm mpuHyauTeTbHOE 3aKPBITHE IPUBEJIO K
OTPHUIIATENBHOMY COCTOSTHUIO TOPTOBOTO CUETA,
TO Ha TOPTOBBIN cueT KiimeHTa HaYMCIAeTCs
KOMIIEHCAIHsA, 33 CYET KOTOPOH CpesiCcTBa
(equity) Ha cyeTy AOBOZATCA /10 HYJIS.

6.7. Ecoii mpuHyauTebHOE 3aKPBITHUE IPUBEJIO K
OTPUIIATEIBHOMY COCTOSTHUIO TOPTOBOTO CUETA,
TIpY 3TOM Ha CcUeTe UMEIOTCS KpeJUTHBIE
CpeJCTBa, TO WJIEp UMEET IIPaBO JOBECTU
OTpHUIIATENbHBIN OaTAaHC 10 HYJIA 3a CYET
KpeauTa.

6.8. [lo KOHTpaKTaM Ha pa3HUILY Ha $bIOYepCH
TIpY MIPUOIKEHUH AAThI UCTeYeHUs 6a31CHOTO
aKTHBa COBepIIeHNe TOPTOBLIX OllepaIuii
nepeBoguTcs B pexxuM «Close Only» (Tosmbko
3akphITHe no3unuii). O gare repeBoza B peXUM
«Close Only» [Tunep 3apaHee uHGOPMUPYET
KimmeHTa rmyreM pasmelieHus nHGopManuy Ha
caiiTe Anbriapy U/WIn PacChUIKOM 10
BHYTPEHHEMN IIOYTE TOPTOBOH IIATGOPMEL.

[To3uiyy, OTKPHITEIE HA ATy UCTeYeHUA
6a3ucHOTO GpbIOUEPCHOTO KOHTPAKTA,
MIPUHYAUTEIHHO 3aKphIBatoTcA Jriepom 1o
rocjieIHei KOTUPOBKE MOC/IeJTHETO TOPTOBOT'O
[HA JJI 9TOTO KOHTPaKTa Ha PasHUILY:

a) JIMHHBIE TTO3ULIMY 110 IieHe Bid;

b) xopoTkue mosuruu 1o mneHe Ask.
6.9. lunep nMeeT IpaBo Ha IPUHYAUTEIbHOE
3aKPBITHE JIIOOBIX OTKPBITHIX MO3UIHH KiueHTa
6e3 coryiacus ¥ Kakoro-1nubo mpeBapruTeIbHOTO
YBeZOMJIEHHUSA B IIpoliecce YperyJInpoOBaHUA
CIIOPHOM CUTyaIly B COOTBETCTBUHU C pa3zesioM 9
JAaHHOTO PernmameHTa.

7. KommyHukanuu

7.1. lnnep MOKeT UCIOJIb30BaTh JJIA CBA3U C
Kinuentom:

a) BHYTPEHHIOIO NTOYTY TOProBOH
w1aTOpMBI;

b) 3/MIEKTPOHHYIO MOYTY;
¢) GbaKCUMWIBHYIO CBA3b;
d) Tenedomn;

e) IIOYTOBBIE OTIIPABJICHUA;
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f) Alpari’s website.

The Dealer will use Client contact details as
specified when opening an account, or updated in
accordance with clause 7.3 of these Terms of
Business. The Client shall agree to accept any
correspondence from the Dealer at any time.

7.2. Any communications sent to the Client
(documents, notices, confirmations, statements
etc.) are deemed received:

a) if sent by email, within one hour after
emailing it;

b) if sent by Trading Platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of
transmission,;

d) if by telephone, then once the telephone
conversation has been finished;

e) if sent by post, seven calendar days after
posting it;

f) if posted on the Company News Webpage,
within one hour after it has been posted.

7.3. The Client shall notify the Dealer immediately
of any change in the Client's contact details.

7.4. Transactions shall be confirmed by email on
the next Business Day after their execution. If the
Client has reason to believe that there is a mistake
in the confirmation or simply did not receive any
confirmation (though the Transaction was
executed), the Client shall be obliged to lodge a
complaint with the Compliance Department in
accordance with clause 8.

7.5. On the first day of each month, the Client shall
receive a statement by email on all Transactions
completed during the previous month.

7.6. The Client acknowledges that any telephone
conversation between the Client and the Dealer
may be recorded magnetically or electronically.

f) o6BsaBIeHUE B paszeine «HoBocTu
KOMITaHUM» Ha caliTe AJbIIapu.

Junep 6yzeT UCIONb30BaTh PEKBU3NUTHL KitneHTa,
yKa3aHHBIE IPU OTKPBITUY CUETA WU
U3MeHEeHHbIE B COOTBETCTBUU C 1I. 7.3 JAaHHOTO
PernamenTa. KiimeHT coramaeTcss IpUHUMATh
coobmenus ot Jlwiepa B io60e BpeMs.

7.2. Jliobast KoppecHoHAeHIHA (JOKYMEHTHI,
0O'BABIEHUS, YBEAOMIIEHHS, TOATBEPKAEHMS,
OTYETHI U ZIp.) CUUTaEeTCA MOTyYeHHOHN
KinueHntom:

a) CIycTs OAUH Yac MOoCje OTIPABKY HA ero
3JIEKTPOHHBIN azpec (e-mail);

b) cpasy e mocsie oTIIpaBKU IO
BHyTpeHHel IoYTe TOPTOBOH IIaTGOPMBL;

C) cpas3y MocJjie OTIIPaBKHU Mo Gakcy;

d) cpasy mociie 3aBepieHus TeaepOHHOTO
pasroBopa;

e) yepe3 ceMb KaJIeHJJapHbIX JHEH C
MOMEHTa II0YTOBOI'0 OTIIPABJIEHMUS;

f) 4yepes wac mocse pa3amenieHNA
0b6BsABNIeHUs B paszgeie «HoBocTu
KOMITaHUW» Ha CaliTe AbIiapu.

7.3. KineHT 06513aH HEME/JIEHHO
npouHbOpMHUpPOBaTh Jlriepa 06 U3MEeHEHUX B
KOHTaKTHOH mHbOpMaIuu o cebe.

7.4. Kaxzgada toprosas onepanua KineHnra
TTOATBEPIKAAETCS OTYETOM O TOPTOBBIX
ormeparusax 3a AeHb (confirmation), KoTopbIi
oTnpabisieTcs Ha e-mail KireHTra Ha cieayrommi
pabouuii ZeHb mocie JHA UX coBepiinenus. Ecmu
KireHT 0OHapy>KWI OIMMOKY B OTUYETE WU HE
IIOJIy4UJI €r0 (XOTS ¥ COBePIIa TOPrOBHIE
orepaluu), To oH 06513aH chOpMyTUPOBATh
[IPeTEeH3UIO U OTIIPABUTh ee B azpec OTzena 1o
PaccMOTPEHUIO JKaiob U CITIOPOB B COOTBETCTBUU
¢ paszesnioM 8 faHHOTO PeryameHTa.

7.5. TlepBOTrO YHC/Ia KQXXJ0T0 MecsAna Ha e-mail
KimeHTa roctymaeT oTdeT 060 Bcex olepanuax
3a IpoIIe i Mecar (statement).

7.6. KiimeHT npu3HaeT, 4To ero TeneGOHHBIE
[IEPETOBOPHI C JIHyIepOM MOTYT OBITh 3aIIHCAHEI
Ha MarHUTHBIE WIN 3JIeKTPOHHBIE HOCUTEIU. DTU
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Such recordings shall be and will remain the sole
property of Dealer and constitute evidence of the
Client’s Instructions.

8. Procedure for Dispute Resolution

Complaint Procedure

8.1. Should any Dispute arise where the Client
reasonably believes that the Dealer, as a result of
any action or failure to act, breaches one or more
terms of these Terms of Business, the Client shall
have the right to lodge a complaint with the Dealer.
Complaints should be received by the Company
within 2 (two) Business Days of the grievance
arising.

8.2. To file any complaint, the Client should
complete the standard form in myAlpari. A new
complaint is assigned with a unique number (TID)
and the Client will be advised of the complaint
status via email, sent from disputes@alpari.ru. All
complaints filed through any other method (forum,
email, telephone, fax, etc.) will not be taken under
consideration®.

a) When the Client receives an email from
disputes@alpari.ruconcerning the
complaint, the unique identification number
(TID) and subject of the email should be
saved and used for any future
correspondence.

8.3. A complaint must include:
a) the Client’s name and surname (or
company name if the Client is a legal entity);
b) the Client’s login to the Trading Platform,;

c) the date and time of the complaint’s origin
(Trading Platform time);

3amVCHU SBJIAIOTCA cO6CTBEHHOCTRIO [luepa, u
OHU MOTYT CJIy>KUTb A0Ka3aTeJIbCTBOM IIOZaHHBIX
KnueHToM pacropsikeHUH.

8. [TopsA0OK yperyJiMpoBaHusA CIIOPHbBIX
curyaui

OdopmiieHre TIpeTeH3un

8.1. B csiyyae BO3HUKHOBEHUA CUTyalluu, KOrja
KiveHT cuutaet, 4to Jlwiep B pe3ybTare
KaKoOro-anbo cBoero JelcTBU Wik 0e3aeCcTBUA
HapyIIaeT oJiuH Wiu 60Jiee MyHKTOB JaHHOTO
PersmamenTa, KiineHT UMeeT MpaBo IpeabIBUTh
Jlunepy npeteHsuto. IIpeTeH3MU IPUHUMAIOTCS B
TeuyeHUe JABYX pabouux AHel ¢ MOMEHTA
BO3HUKHOBEHUS OCHOBAaHUM IS KX
MpeAbIBIEHUA.

8.2. Ins npeAbsaBIeHNA TIPETEH3UM 110 KaXKA0N
CIIOPHOH CUTYyallUy, KJIMEeHT JOJDKEH 3aII0JTHUTD
CTaHZAPTHYIO GOPMY B COOTBETCTBYIOIIEM
paszeie JlnuHoro kabunera. [IpeTeH3uu
aBTOMATHY€ECKU IPUCBAUBAETCS YHUKATbHBIM
HoMep (TID), o0 yeM KJIMEeHTY BhIChLIAETCA
COOTBETCTBYIOIIee TIOATBEPXKIEHHE C azipeca
disputes@alpari.ru. Bce mpeTeH3uH,
MpeAbsIBIeHHbIE UHBIM 00pa3oM (B popyme, 1o
e-mail, o Tenedony, dakcy u T.4.), K
PacCMOTPEHUIO He IPUHUMAIOTCA,

a) MowIeAyoIIas IepenucKa Mo JaHHON
CIIOPHOM CUTyallu BeJeTCs 1o e-mail ¢
coXpaHeHHUEM TeMbI U YHUKAJIbHOI'O
Homepa (TID) nucema.

8.3. IlpeTeH3us AOKHA COAEPKATD:

a) umsa u pamuuto Knuenra (v
Ha3BaHNeE KOMIIaHUH, eciiu KimeHT —
IOPUANYECKOE JIUIIO);

b) moruH KireHTa B TOProBO# miaThopMe;
C) AaTy ¥ BpeMsi BOSHUKHOBEHMUS

npo6eMHOM cuTyaiuu (1o BpeMeH!
TOPTOBO¥ MIaTGOPMBI);

25 Disputes on demo- and contest accounts will be resolved in conjunction with the Technical Support Department (correspondence
can be sent to support@alpari.ru, contest@alpari.ru, or by any other means mentioned on Alpari's website on the “Contacts” page).

26 CriopHBIe CUTyall|Hy I10 IEMO - U KOHKYPCHBIM CYeTaM paspelnaTcs myTeM obpamieHus B Cryxk0y TEXHUYEeCKOU MOAZIEPXKKY (Ha
e-mail support@alpari.ru, contest@alpari.ru, Wi UHbBIM cIocO60M, YKa3aHHBIM Ha caiiTe AsbIlapy B pasgeiie «KOHTaKThI»).
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d) Tickers of all disputed positions and/or
Pending Orders;

e) a description of the Dispute, supported by
reference to these Terms of Business.

8.4. The complaint must not include:

a) emotional description/appraisal of the
Dispute;

b) offensive language;
¢) obscenities or expletives.

8.5. The Dealer shall have the right to reject a
complaint if any of clauses 8.1, 8.2, 8.3 and 8.4 has
been breached.

Server Log-File

8.6. The Server Log-File shall be the main source of
information in the case of any Dispute. Information
from the Server Log-File has absolute priority over
all other arguments in consideration of the Dispute,
including the Client Terminal Log-File.

8.7. Should there be no relevant record in the
Server Log-File supporting the Client’s grounds for
the complaint, an argument referencing the
existence of such a record shall be considered
invalid.

Indemnification

8.8. The Dealer may resolve all Disputes by:

a) crediting/debiting compensation to/from
the Client’s Trading Account, accompanied by
a corresponding note with an
“Indemnification” remark;

d) TuKepHI BceX OCITapUBaeMbIX TO3ULINH
U/WIN OTJI0)KEHHBIX OPJEPOB;

e) oIrcaHue CyTH CIIOPHOU cUTyaluu co
CCBUIKOM Ha IIyHKT/IIyHKTH HACTOSAIETO
PersameHTa, KOTOpBIE, IO MHEHUIO
KimeHTa, 65UIM HApYIIEHBL.

8.4. [IpeTeH3ud He JO/LKHA COAEPKATD:

a) SMOIMOHAJIBHYIO OIIeHKY CIIOPHOM
CUTYaLUH;

b) ockop6UTeNbHEIE BEICKA3BIBAHNS,
C) HEHOPMAaTUBHYIO JIEKCUKY.

8.5. [lunep BrpaBe OTKJIOHUTH NIPETEH3UIO B
cIydae HecoOJIoIeHUA YCIOBUI, YKa3aHHBIX B
n.m. 8.1,8.2, 8.3 u 8.4.

Jlor-¢daiin cepepa

8.6. [Ipu pacCMOTpeHUM CITOPHOMN CUTYyaI[uU
OCHOBHBIM UCTOYHUKOM MHGOPMALIUU SBJISIETCS
Jsior-¢daiin cepBepa. [Ipu aToM nHbGOpMAIYA U3
Jsor-datisa cepBepa uMeeT 6e3yCTTOBHBIH
MIPUOPUTET IO OTHOIIEHUIO K APYTUM
apryMeHTaM MpU PacCMOTPEHUHU CIIOPHOM
CUTYalll¥, B TOM YHCJIE U TTO OTHOIIIEHUIO K
WHPOPMAIMH U3 JIOT-paiiia KIMeHTCKOTO
TepMUHaIa®,

8.7. OTcyTcTBUE B joT-daiiie cepBepa
COOTBETCTBYIOIIEH 3aNNcH, TOATBepKAAIoIe N
HaMmepeHue KireHTa, BjsgeTCA OCHOBaHUEM A
TIPU3HAHUS HeZIeCTBUTENbHBIM aPTyMEHTA,
ITOCTPOEHHOTO Ha paKTe CyIeCTBOBaHUS TAKOTO
HaMepeHUs.

KoMmneHcanua

8.8. YperyiupoBaHue CIOPHON CUTYallIU MOXKET
OCyIIeCTBIAThCA JJumepom:

a) B BU/le KOMIIEHCAIIMOHHOM
KOPPEKTHUPOBKHY, HAYNCIAEMOH Ha
TOPTOBBIH cueT KieHTa WK CiichIBaeMOH
¢ Toprosoro cueTa Kimenra, ¢
xoMMeHTapreM «Indemnification»;

27 The Client Terminal Log-File does not register every stage in the execution of Client Instructions or Requests.

28 B jror-¢paiisie KIMEHTCKOro TepMUHAIA He PUKCUPYIOTCS Pe3yIbTaThl KAXIOT0 3Tala 06paboTKY KIMEHTCKOTO PaCOPAKEHN.
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b) reopening erroneously Closed Positions;

c) deleting erroneously Opened Positions or
placed Orders.

Dispute resolution shall be at the sole discretion of
the Dealer, who in each case shall have the right to
choose one of the methods described in clause 9 of
these Terms of Business.

Disputes not covered under these Terms of Business
shall be resolved in accordance with common
market practice and the Dealer’s judgment on a fair
resolution of the Dispute.

Should the Quotes Flow be interrupted due to
software and/or hardware failure, all decisions in
respect of the Dispute shall be made based on
synchronized Quotes in accordance with clause
2.22 of these Terms of Business.

8.9. The Dealer shall not be liable to the Client if,
for any reason, the Client has received less profit
than the Client had hoped for or has incurred a loss
as a result of an uncompleted action which the
Client had intended to complete.

8.10. The Dealer shall not indemnify the Client for
any circumstantial, indirect or non-pecuniary
damage (emotional distress etc.).

8.11. The Compliance Department shall consider
Client’s complaint as soon as reasonably
practicable, but in any case, within three Business
Days after the grievance has arisen. The Client will
receive a confirmation email generated by the
automatic mail tracking system. In some
situations, the complaint consideration process may
be extended.

8.12. The Dealer shall take all necessary steps to
settle the Dispute in accordance with clauses 8.8,
8.9, 8.10 immediately, but in any case, no later
than one business day after the decision regarding
the Dispute is made.

b) myTeM BoccTaHOBIEHUS OIITUOOYHO
3aKPBITHIX TIO3UIHH;

¢) IIyTeM yJaleHUs OUTMO0YHO OTKPHITHIX
TIO3UIMI WK BbICTABJI€HHBIX OPZAEPOB.

YperynupoBaHUe CIIOPHOM CUTyalluy HAXOAUTCA
B UCKJIIOUNTENIbHON KOoMIIeTeHIuH Jluepa,
KOTOPBIN B K&XXZ0M KOHKPETHOM CJIy4dae BIIpaBe
BBIOpaTh OZVH U3 CIIOCOOOB, ONMMCAHHBIX B
paszeie 9 Hacrosmero PersnaMeHTa.

B ciyyae BO3HMKHOBEHHA CIIOPHOM CUTyaluy, He
IIPOIIMCaHHOM B HacTosAmeM PernameHTe,
OKOHYaTe/JbHOe pellleHNe IPUHUMaeTCsa
JuepoM ucxos1 U3 00IIeNPUHATON PEIHOYHOM
MIPaKTUKU U CBOUX IIpe/iCTaBlIeHUN O
CIIpaBeJINBOM YPeTyJIHpPOBaHUU CIIOPHON
CUTyaLUH.

B ciryyae TeXHOIOTMYECKOT'0 pa3phiBa B IIOTOKE
KOTHPOBOK, BBI3BAHHOTO cOOEM armapaTHBIX
CPEeJICTB U/WJIU POTPAMMHOTO 0becrevyeHus,
MIpU yPeryJIMpPOBAHUU CIIOPHBIX CUTYalUi BO
BHUMaHUe IPUHUMAIOTCA KOTUPOBKHU,
CUHXPOHU3UPOBAHHBIE COJIACHO II. 2.22
JdaHHOTO PermameHTa.

8.9. Ecu KitneHT nMe 1 HaMepeHUe COBEPLIUTh
KaKoe-TO Jle¥iCTBUe, HO He COBEePILIWI ero 110
KaKoH-mubo mpudrHe, /luiep He BO3MeIiaeT
KiineHTy HeZjoTIOTy4YeHHYIO B pe3yJibTaTe 3TOro
IpUOBUIb WJIN IOHECEHHBIE B Pe3yJIbTaTe 3TOrO
VOBITKH.

8.10. lunep He Bo3MelaeT KiMeHTY KOCBEHHBIH,
HENPSIMOU WK APYToii HeMaTepUaIbHBIH yiepo.

8.11. Otzen 1o pacCMOTPEHUIO Kanob U CIOPOB
paccmaTpuBaeT IipeTeH3uio KireHTa 1 BBIHOCUT
peleHye IO CIIOPHOY CUTYalluy B KpaTyalime
cpoku. [ToaTBepkJeHreM oMydeHNs [IpeTeH3NU
ABJIAeTCA HalpasisgeMoe B agpec KiueHTa
McbMoO, popMUpyeMoe aBTOMATHUIeCKOM
cucTeMO 06paboTKU MOYTH. MaKCHMaIbHO
BO3MOXHBIN CPOK pacCMOTPeHUS IPeTeH3NH -
TpH pabovMX AHA C MOMEHTA ee TOoIy4deHus. B
HEKOTOPBIX CJIy4asx CPOK pacCMOTPEHUS
IIpETEH3UN MOXKET ObITh YBETHYEH.

8.12. lunep ocylecTBIAET yperyJIupoBaHue
CIIOPHOM CUTyalluM B COOTBETCTBUHU c II. 8.8, 8.9,
8.10 HenocpeACTBEHHO NOCIe IPUHATUA
peliieHus1, HO He MO3Ke OAHOTO pabovero JHsA C
MOMEHTA NNPUHATUA PellleHUs 110 CIOPHOH
CUTyaluu.
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Complaint Rejection

8.13. If the Client has been notified of routine
maintenance on the Server in advance by Trading
Platform internal mail or any other method,
complaints filed concerning any unexecuted
Instructions given during such maintenance shall
not be accepted. The fact that the Client did not
receive a notification shall not constitute grounds
for a complaint.

8.14. Complaints concerning a Transaction or
Order execution based on the difference in the price
between a Contract for Difference in the Trading
Platform and the underlying asset of the Contract
for Difference, shall not be accepted.

8.15. Complaints concerning Order execution time
shall not be accepted, regardless of how long the
Dealer took to execute the Order and how long it
took before the record of Order execution appeared
in the Server Log-File, provided that clause 5.25
has not been breached.

8.16. Complaints concerning the financial results of
Transactions made using temporary excess Free
Margin on a Trading Account, gained as a result of
a profitable position (later cancelled by the Dealer)
opened at an Error Quote (Spike) or at a Quote
received as a result of a Manifest Error by the
Dealer, shall not be accepted.

8.17. Any references made by the Client to Quotes
of other companies or informational systems during
the process of reviewing the Dispute are irrelevant
and shall not be taken into account.

Appeal

8.18. The Client shall have the right to appeal to
the KROUFR Dispute Committee in the case that
the Client disagrees with the Dealer’s decision
regarding the complaint.

OTKa3 B paCCMOTPEHUH IIPEeTeH3UU

8.13. He npuHUMarOTCA IPETEH3UU I10
Heo6pabOTaHHBIM PACIOPIKEHUAM, OTAAHHBIM
BO BpeMs NpodmIaKTUIecKUxX paboT Ha cepBepe,
eI 0 MoJO6HEIX paboTax KimeHTy 65U10
BBICTTAHO YBeZOMJIEHHE II0 BHYTPEHHE! IIo4Te
TOProBOU IIATGOPMBI HITH JIFOOBIM MHBIM
criocob6oM. PaKT HENOIy4YeHNA YBeAOMICHUS He
SIBJIAETCS] OCHOBAHUEM I [IPeIbsIBIeHUA
MIpeTEH3UU.

8.14. He npuHMMaOTCA NIPETEH3UU 110 TOPTOBLIM
onepauusaM U UCIIOJTHEHUIO OPZEPOB,
OCHOBAHHbBIE HA PaCXOXAeHUU rpadurKa 1o
KOHTPAKTY Ha pa3HUIly B TOProBoii mwiaTdopme ¢
rpadrKoM 6a3UCHOTO aKTHBA, JIEXKAIIETO B
OCHOBE KOHTPAKTa Ha pa3HULLY.

8.15. He npuHUMaOTCA IpeTeH3U! 110 BpeMeH!
HCIIOJTHEHUS OpAepa, eCIU GBUIU COOITIOEHBI
ycaoBUA 1. 5.25, BHE 3aBUCUMOCTH OT
MIPOMEXKYTKa BpeMeHH, MOTPe6OBaBUIETOCS
Jviepy Ha UCIIOJIHEHUe opZepa, U BHe
3aBUCUMOCTH OT BpeMeHH, KOTZa 3aIrch 00
HCIOJHEeHUH Op/iepa HOABIWIACE B JIor-daiiie
cepsepa.

8.16. He npuHUMAarOTCs IpeTeH3Uu Ha
aHHyJINpPOBaHUe PUHAHCOBBIX PE3YIbTATOB
TOPTOBHIX OTIEpALIUii, KOTOPHIE OBUIH COBEPIIEHBI
KiieHTOM Ha IOTIOJTHUTETBHYIO MapXKy,
06pa3oBaBIIyIOCs HA TOPTOBOM CUETE B
pe3ysbTaTe COBEPIIEHUA IPUOBUIBHON CAEKU
(BmIocseicTBMY OTMEeHEeHHOH /luepoMm) 1o
HepBIHOYHOM KOTHPOBKE IJIU 110 KOTUPOBKE,
MTOJTyYEHHOH UM BCJIEZICTBHE SIBHOM OIMMOKU
auepa.

8.17. Ilpu paccMOTpeHUM CIIOPHBIX CUTYyalui
Jtobble cchUTKY KimreHTa Ha KOTHPOBKU APYTHX
KOMITAaHUU WX UHPOPMAIMOHHBIX CCTEM
SIBJITFOTCSI HEITPABOMOYHBIMY Y HE TIPUHUMAIOTCS
BO BHMAaHUE.

Anemnanusa

8.18. B ciryyae Hecorsacua KieHTa ¢ pelieHueM
Jluiepa 1o criopHo cuTyalluy OH UMeeT IIPaBo
00paTUTHCSA B KOMUCCHIO II0 Pa3pelleHHIo
cnopos 1ipu KPOY®P.
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9. Typical Disputes and Handling Procedures

9.1. The Dealer shall have the right to
independently initiate a review and resolution of a
Dispute in accordance with these Terms of
Business. The maximum period for considering a
Dispute and taking steps towards resolution is three
days. However, in certain situations, this period
may be extended.

Placement and Modification of Pending and If-
Done Orders

9.2. Pending Orders and/or If-Done Orders are
considered to be erroneously placed or modified in
the following cases:

a) the Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a Manifest Error on
the part of the Dealer;

d) the Order is placed or modified in breach of
clause 5.10 or 5.11 due to a failure in the
software of the Trading Platform.

In these cases, the Dealer, pursuant to clause 9.1 of
these Terms of Business or after a reasonable
Client-lodged complaint, shall:

e) delete the Pending Order if it has not been
triggered yet;

f) delete the position opened as a result of the
Pending Order’s execution.

9. TunoBble CIOPHBIE CUTyalluU U IIyTU
pelieHus

9.1. [lnyep BIIpaBe CaMOCTOATEIbHO
WHUIMHAPOBATh PaCCMOTPEeHUe U
yperyJaupoBaHye CIIOPHOM CUTyally B
COOTBETCTBUH C HacToAmuUM PernamenTom. B
9TOM CJIydyae MaKCUMaJbHO BO3MOXKHEIN CPOK
pelleHus 10 CIIOPHOM CUTyaIluy U IPUHATUA
Mep K ee yperyJupOoBaHuIO COCTaB/AeT TPU AHA.
OaHako, B HEKOTOPHIX CJIydasX CPOK MOKET OBITh
yBeJIUYEeH.

Pasmenienue win MoguduKanusa
OTJIOXKEHHOTO opZepa u/wiu opaepos If-Done

9.2. OTJIOXKEHHBII OpZep u/wiu opzepa «If-
Done» cuuTaOTCSI OMKUO0YHO pa3MeleHHBIMU
WX MOAUGUIMPOBAHHBIMU B CJIEYIOMINX
cIyJasax:

a) ecJIM 3TO IMIPOU3OIIIO 0 IPUX0/1A ITePBOM
KOTHPOBKHU II0 JAHHOMY MHCTPYMEHTY Ha
OTKDBITUH PHIHKA;

b) B ciiydae HeBepHOro, BCIe/ICTBLE
MIPUXO0Za HEPHIHOYHOM KOTUPOBKU,
no3unroHupoBanusd (1. 5.10) ypoBHs
OTJIO}KEHHOT'O OpZiepa OTHOCUTEIHLHO
rocyieiHelt KOTUPOBKY, KOTOPast
[IpeIIecTBOBA/IA HEPHIHOYHOH KOTUPOBKE
1 He ObUIa IpU3HAHA HEPHIHOYHOM;

) ecy opZiep OBbLT pa3MelleH Win
MOAUPHUITUPOBAH C HECOBTIOAEHUEM IL.II.
5.10 u 5.11 BeeacTBUE ABHOM OLINOKU
IUepa;

d) eciu opziep 6bUT pasMeleH Win
MOAUPUITMPOBAH C HECOOTIOAEHUEM II.1I.
5.10 u 5.11 BeneacTBUe c604 B
[IPOrpaMMHOM O6ecIieYeHUY TOPTOBO
IaTGOPMBHI.

B aTux ciydasx Jlunep, BO UCIIOJHEHUH IIyHKTa
9.1 HacTosmero PernmamMmeHTa Wil mocjie
IIpU3HaHUA IpeTeH3un KinreHnTa 060CHOBaHHOM:

a) e) yZajseT 3TOT OTJIOKeHHBIN
opZiep, €CJIM OH HA MOMEHT
TIPUHATUSA PENIEHUS ellle He ObUT
WICIIOJIHEH;

b) f) yaanseT mosuiuio, OTKPHITYIO B
pe3y/bTaTe UCIIOJHEHHUS 9TOTO
OTJIOKEHHOT'O opZepa.
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9.3. If the Pending Order is placed in the Queue to
be executed, but the Dealer erroneously confirms
its modification, then the Dealer shall have the
right to trigger this Pending Order at the level set
before the last modification.

9.4. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending Orders and/or If-Done
Orders:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction, and there are no
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction;

e) due to the failure of the Trading Platform
software and/or hardware and the absence of
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction.

9.5. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending and/or If-Done Orders
if the Pending Order has been already placed in the
Queue to be executed.

9.6. Should the Dealer not execute an Instruction to
place a Pending Order or modify the levels of the
Pending Order and/or If-Done Orders:

9.3. Eciiut OTJIOKEHHBIHM OpZiep IIOCTaBJIeH B
ouyepe/b Ha UCIIOJIHEHUE, HO JWIep OMKO60YHO
IOATBE AL MOAUGUKAIINIO YPOBHA
OTJIOXXEHHOI'O OpZiepa, TO AUIep BIIpaBe
HCIOJHUTH OPZEep Ha TOM YPOBHE, KOTOPBIH GBUT
[0 TIociefHE T MOANUKALIUN.

9.4. He npuHUMaroTCs peTeH3un ot KireHra B
cy4dasx, ecu KiveHT He cMOT pa3MeCcTUTh
OTJIOKEHHBIH OpZIEp WU IPOU3BECTH
MOoAM(UKAIMIO YPOBHS OTIOXKEHHOTO OpZepa
u/nuim opzepoB «If-Done»:

a) M3-3a IUIOXOr'o KayecTBa CBA3U Ha
cropoHe KineHnTa wiu cepBepa, eCJId B JIOT-
¢atine cepBepa HeT 3aMKCH O TAKUX
noneiTkax KiveHra;

b) B cilyyae HeBepHOTIO, BC/IEACTBUE
MPUXO0/a HEPBIHOYHOM KOTUPOBKHU,
no3utioHupoBanus (1. 5.10) ypoBHs
OTJIOXKEHHOTO OpZiepa OTHOCUTETHLHO
Moc/IefHEN KOTUPOBKU, KOTOpast
Tpe/IIecTBOBANa HEPHIHOYHON KOTUPOBKE
¥ He 6bUTa IpU3HaHa HEPHIHOYHOM;

) Z10 IpUX0/ia IEPBOM KOTUPOBKU 110
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

d) B pe3ysbTaTe ABHOM OMIMOKY JUIepa WU
HEWCIIOMHEHYS AUIEPOM PACTIOPSIKEHUS
KiieHra, eciu B Jjior-daiiie cepBepa HET
3amMCH O TAaKWX TIOMBITKaxX KineHrTa;

€) B pe3ysbTare c60s B IPOTPaMMHOM
1/WIY annapaTHOM obeclieYeHIH
TOProBO¥ MIaT$OPMBI, ECTH B JIOT-daiiie
cepBepa HeT 3aNKCH O TAKUX MOIBITKAX
Kiuenra.

9.5. He npuHuMaroTca npereHsuu ot KireHra B
ory4dasnx, ecid KinueHT He CMOT ITpOM3BECTU
MOANPUKAIUIO YPOBHS OTJIOKEHHOTO OpZepa
u/nnm opzepoB «If-Donex», ecyii OTI0KEHHBIN
opZep yxe 6BUI IOCTAaBJIEH B OYepesb Ha
HCIIOJTHEHHE.

9.6. Eciu fmiep He MCIIOJHIUI PaclopsDKeHUe Ha
pasMellleHUe OTJIOXKEHHOTO OpZepa Win
MOAMQUKAIIO YPOBHS OTIOXKEHHOTO OpZepa
u/unu opziepos «If-Done»:
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a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

c) due to the failure of the Trading Platform
software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place a Pending
Order or modify the level of the Pending
Order and/or If-Done Orders,

then the Dealer shall execute this Instruction to
place a Pending Order or modify the levels of

Pending Order and/or If-Done Orders once the
Client’s complaint has been judged reasonable.

During the process of Dispute resolution, the Dealer
shall have the right to trigger the Pending and If-
Done Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

The Client acknowledges that the Client will not be
able to manage the Pending Order or position while
the Dispute regarding this Pending Order or
position is under consideration and that no
complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and that the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

Deletion of Pending Orders

9.7. If a Pending Order is placed in the Queue to be
executed, but the Dealer has executed the

a) M3-3a IUIOXOr'0 KayecTBa CBA3U Ha
cropoHe KimeHTa wiu cepsepa;

b) B pe3sysnbTare cBOEl ABHOM OIIMOKY;

¢) B pe3ysbTaTe c6051 B IPOrpaMMHOM
1/WIY annapaTHOM o6ecrieYeHIu
TOPrOBOH IIATHOPMEL;

¥ OZTHOBPEMEHHO BBITIOTHIIOTCS
CJleIyIoIIMe YCIIOBHUS:

d) B nor-¢aiine cepBepa ecTb 3anuch
(3ammcu) o nonbiTke (monbiTkax) KimeHrta
JlaTh TaKOe PACIOpsKEHUE; U

€) 9Ta MOIBbITKA Pa3MECTUTD OTJIOKEHHBIN
opZiep WK MPOU3BECTH MOAUPUKAIIUIO
YPOBHSA OTJIOXKEHHOTO OpZepa v,/ Win
opaepoB «If-Done» sIBJIsIETCS caMoki
Noc/iefHe TIOMBITKOM COBEPIINUTD JaHHOE
JelicTBUE,

Jwviiep nocie npusHaHud npeteHsun Kivenra
000CHOBaHHOM HUCIOHAET paclopsLKeHNe Ha
pasMellleHre OTJIOXKEHHOI'0 opZepa WA
MOZUPUKAIUIO YPOBHA OTJIOKEHHOTO OpZepa
u/wnu opzepos «If-Done»:

B mporiecce yperyJaupoBaHUs CIIOPHOM CUTYal[uU
Jlisep BIpaBe UCIIOJHUTD OTIOXKEHHBIHN Opiep U
opzepa «If-Done» B TOH XpOHOJIOTUYECKOM
[I0CIeZIOBATEIbHOCTH, B KOTOPOH OHU OBI
cpaboTanm, eciu pacropstkeHre KinveHTa 66010
OBl UCITOJTHEHO HETIOCPECTBEHHO NIOCIIE €T0
IIOCTYIUIEHUA Ha CEPBED.

KJIMeHT npU3HaeT, 4To B JII0OOM CIydae He
MIPUHUMAIOTCA IPETEH3UH Ha HEBO3MOKHOCTh
yIIpaBJIieHus STHMU OpZiepaMU W II03ULIeH B
[IepUO/, 10 MPUHATUA JInIepoM Mep K
YPEryJIMpPOBaHUIO 3TOM CIIOPHOU CUTYaIUHU.

KiuenT npusHaer, yto Junep Bupase
JOIIOJIHUTEJIBHO He yBeJOMIATh KiieHTa o ToM,
YTO CIIOpPHAasA CUTyallUd yperyJIupoBaHa, U
pacnopsxeHue UCIIoNHeHO. KiMeHT IpruHuMaeT
Ha cebs1 Bce PUCKH, CBSI3aHHBIE C THUM.

YaaneHue OTI0KEHHOTO opAepa

9.7. Eciiu OTJIOKEeHHBIHN opZiep NIOCTaBjIeH B
ouyepe/ib Ha UCIOJHEeHNE, HO JUIep UCIOTHUI
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Instruction to delete the Pending Order, then the
Dealer shall have the right to delete the Order.

9.8. If the Server Log-File has recorded the Client's
attempt(s) to delete a Pending Order, but the Order
has not been cancelled:

a) because the Dealer has not executed the
Client's Instruction to delete the Pending
Order;

b) as a result of a Manifest Error on the part of
the Dealer;

c) because the Pending Order has been placed
in the Queue to be executed at an Error Quote
(Spike);

d) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

e) because of a poor Internet connection on
the side of the Client or the Server,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall:

pacropsiKeHUe Ha yaleHue opAepa, TO OH
BIIpaBe YJAJIUTb 3TOT OTJIOKEHHBIN opAep.

9.8. Eciiu B jior-daiie cepBepa eCTh 3alIiCy O
nomneITKe (TonbiTKax) KiveHnTa yaanutb
OTJIOXKEHHBIN opJiep, HO KineHTy He yaaioch
VAQJIUTH OTJIOXKEHHBIN OpZep:

a) BCIeCTBHE HEUCIIOMHEHUA AWIepOM
pacnopsbxeHusa KimeHTa Ha yzajneHue
OTJIOKEHHOI'O OpZEpa;

b) B pe3ysnbTare IBHOU OIINOKYU JUIEDA;
C) IO IPUYHHE [TOCTAHOBKU OTJIOXKEHHOTO
opZepa B ouepezib Ha UCIIOTHEHUE T10

HeprHO‘{HOI‘/JI KOTHUPOBKE;

d) B pesynbTare c6051, HENPABIILHOTO

Cpa6aTbIBaHI/IH, HEBEPHOT'O UCIIOJIb3OBAHUA

IIPOTPaMMHOTI0 U/ allnapaTHOTO
obecIieyeHUs TOPrOBOU IIaTGOPMBI;

e) 110 IIpUYMHE IUVIOXO0I'0 Ka4eCTBa CBA3U Ha

cropoHe KimeHTa wiu cepsepa.

Jwviep, BO MCIIOJIHEHUH ITyHKTA 9.1 HacToALIero

peryaMeHTa WU MOocje IPU3HaHUA TpeTeH3UU
KinneHnTta 060CHOBAaHHOM:

f) Delete the Pending Order if it has not been
triggered yet;

g) Delete the position opened as a result of the

f) yaassieT 3TOT OT/IOXKEHHBIH OpAED, ECITU B
MOMEHT [TPUHATHUS PELIEHU 110 TPETEH3UU
OH ellje He ObUI UCIIOJIHEH;

g) yZandeT O3ULIUI0, OTKPBITYIO 110 3TOMY

Pending Order’s execution.

9.9. No complaints shall be accepted should the
Client be unable to delete a Pending Order:

OTJIOXKEHHOMY OPZEPY, ECITH OTIOKEHHBIH
opZep yxe GBbUT UCTIOMHEH.

9.9. He mpuHUMaIOTCA IpeTeH3uu oT KiineHTa B

ory4asx, eciay KiMeHT He CMOT yAaIuThb
OTJIOXKEHHBIU OpZep:

a) before the first Quote for this Instrument
appears in the Trading Platform at Market
Opening;

b) after the Pending Order has been placed in
the Queue to be executed;

c) in the absence of records in the Server Log-
File to prove the Client's attempt(s) to give
such an Instruction.

a) 710 IPUX0/]a IEPBOM KOTUPOBKMU TI0
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

b) mocjie MOCTaHOBKY OT/IOXKEHHOTO OpZepa
B Oo4Yepeb Ha UCIIONHEHNUE;

) KoTZia B jIoT-datiyie cepBepa HET 3amucei
o moTbITKe (TmombITKax) KnreHra yaammuTh
3TOT OTJIOXKEHHEIH OpZep.
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9.10. Should a Pending Order be deleted by
mistake:

a) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

b) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

c) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

the Pending Order shall not be restored and no
complaints concerning this matter shall be
accepted.

Execution of Pending Orders

9.11. If a Pending Order has been erroneously
executed:

a) at an Error Quote (Spike); or

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

The Dealer shall have the right, in accordance with
clause 9.1 of these Terms of Business or after a
reasonable Client-lodged complaint, to delete the
position opened as a result of the erroneous
execution of a Pending Order and

d) to restore the erroneously executed Order
if, during the decision process, the level of the
Pending Order is positioned correctly relative
to the current market price (clause 5.10);

9.10. Eciiit OTJIOXKEHHBIIN OpAep OBUT OIMHUO0YHO
yAaJleH:

a) B pe3ysbTaTe c60s1, HEIIPABUWIBHOT'O
cpabaTrIBaHUs, HEBEPHOTO HCIIOIb30BAHUA
[IPOTPaMMHOTO U/WJIH allllapaTHOTO
obecreyeHUsI TOPTOBOI IIATHOPMBI;

b) u3-3a HEXBaTKU CBOOOAHOM Map:Ku i
OTKPBITHS TTO3UITUH TI0 STOMY OpP/EPY B
pe3y/bTaTe IOCTYIUIEHHUS B TIOTOK
KOTHPOBOK HEPHIHOYHOM KOTUPOBKU U
pacueTa 1o Hel IIaBarIMuX
YOBITKOB/TIPUOBUIH IO OTKPBITHIM
nosunysaM Kinenra;

C) U3-3a HEXBaTKU CBOOOIHOM Map: Ky [is
OTKPBITUS TTO3UITUH TI0 STOMY OP/EPY B
pe3y/ibTaTe BOSHUKHOBEHUS CIIOPHOM
CUTYAIMH IO IPYTOMY OPJEPY WX MO3UINH
(To/IbKO B CIyvae mpusHaHus Juiepom
MIPETEH3UH 10 PYTOMY OpPAEPY WIN
MO3UIMH 000CHOBAHHOI),

OTJIO}XKeHHBIN OpZiep He BOCCTAaHABIHUBAETCS U
J06BIe IpeTeH3uU KireHTa Mo 3TOMy IIOBOJY He
NIPUHUMAIOTCA.

HcnosHeHue OTIOKEHHOT'O opAepa

9.11. Ecimu opzep Knuenra Ha OTKpbITHE
MTO3UIUHY OBLT OITMOOYHO HCITOTHEH:

a) TI0 HePBIHOYHOU KOTHUPOBKE;

b) B pe3ynbTaTe ABHOU OMUOKY UIEDA;

¢) B pe3ysbTaTe c0051, HEIPaBUIHHOT'O
cpabaThrIBaHMs, HEBEPHOTO HCIIOIb30BaHUA
MIPOTPaMMHOTO U /WY allllapaTHOTO
obecrieueHus TOPTOBOM TIATGOPMBI;

Jwvep BIipaBe, BO UCIIOJIHEHUU ITyHKTa 9.1
HacTosIero PerslameHTa wiv rocjie Ipu3HaHUsA
npeTeH3uu KineHTa 0600CHOBaHHOH, yAATUTh
TTO3UITHIO, OTKPHITYIO B PE3YJIbTAaTe ONTUO0YHOTO
WCIIOJTHEHUSA OTJIOXKEHHOTO OpZlepa U:

d) BoCcCTaHOBUTDH OLIMOOYHO UCIIOTHEHHBIA
opAep, eCIM Ha MOMEHT MTPUHATHUA
pellleHust YypOBEHb OTJIOKEHHOTO OpZiepa
KOPPEKTHO TIO3UIIMOHUPOBAaH
OTHOCHUTEJIbHO TEKYIIEH PHIHOYHOM 1IeHBI
(mm. 5.10);
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e) to cancel the erroneously executed Order if,
during the decision process, the level of the
Pending Order is positioned incorrectly
relative to the current market price (clause
5.10). In this case, no Client complaints
concerning this matter shall be accepted.

9.12. Should the Dealer erroneously execute a
Pending Order at a price different from the price at
which the Dealer should have executed it in
accordance with clauses 5.27-5.29, and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of opening
a position at the actual opening price and opening a
position at the price at which the Order should have
been executed in accordance with clauses 5.27-
5.29.

9.13. If the Dealer, in accordance with clauses 5.28,
5.29, had the right to trigger a Buy Stop or Sell Stop
Order at the first Quote after the Gap, but the
Dealer executed it at the Pending Order Level; and
the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1, the Dealer
shall have the right to withdraw from the Client's
Trading Account the difference between the
financial results of opening a position at the
Pending Order Level and opening a position at the
first Quote after the Price Gap.

9.14. If the Dealer, in accordance with clauses 5.28,
5.29, should have triggered a Buy Limit or a Sell
Limit Order at the first Quote after the price Gap,
but executed it at the Pending Order Level; and the
Dealer initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall indemnify
the difference between the financial results of
opening a position at the Pending Order Level and
opening a position at the first Quote after the Price
Gap.

€) OTMEHUTD OIINOOYHO UCIIOTHEHHBIHI
opZep, eCIM Ha MOMEHT IIPUHATUA
peleHys YpPOBEeHb OTIOXXEHHOT'0 opZiepa He
KOPPEKTHO IT03UIIMOHNPOBaH
OTHOCUTEJIbHO TeKYIlel phIHOYHOMH 1IeHBI
(1. 5.10). B aToM city4ae yto6ble IPETEH3UN
KJIMeHTa 10 3TOMY IIOBOJY He
MIPUHUMAIOTCSL.

9.12. Ecym luep omKO60YHO HCTIOIHUI
OTJIOKEHHBIN opZiep KiineHTa, mocTaBieHHBIN B
ouepeZib Ha UCIIOJTHEHME, 110 IleHe, OTIMYHOH OT
LIEHBI, 10 KOTOPOU A0KEH OBUT UCTIOTHUTD
OpZiep B COOTBETCTBUH C IL.II. 5.27-5.29
Hacrosuero PernamenrTa, Juiep, BO
WUCTIOJIHEHUU MyHKTa 9.1 HacToAIero
PersameHTa Wy MOC/ie IPU3HAHUA IPeTeH3UU
KirieHTa 060CHOBaHHOM, CIIMCHIBAET /
HAYUCIISIET Pa3HUIly B QMHAHCOBOM pe3yJ/bTaTe
MeXay GaKTUIECKUM OTKPBITHEM ITO3UITUH U
OTKPBITHEM IO3ULINY 1O LIeHe, 10 KOTOPOM
JOJKeH OBITh UCTIOJHEH STOT OpAEP B
COOTBETCTBHUHU C II.II. 5.27-5.29 HacTosAIIEero
PersiameHra.

9.13. Eciu lunep, B COOTBETCTBUU C IL.II.
5.28,5.29 Hacrosuero PernameHTa, uMes paso
UCIIOJTHUTH OTJIOXKEeHHBIHN opzep «Buy Stop» wiu
«Sell Stop» 1o 1leHe MepBOi KOTUPOBKU IOCTIE
1IeHOBOT'O Pa3pbIBa, HO MCIIOJHWII IO LieHe
opzepa, Jlunep, BO UCIIOJTHEHUM ITyHKTa 9.1
HacTosIero PersiameHTa, BIpaBe CITUCATh C
TOProBoro cyeta KiiveHTa pa3Huiy B
GUHAHCOBOM pe3y/IbTaTe MEKIAY OTKPBITUEM
TIO3UIINH TIO IIeHe OTJIOKEHHOTO OpZiepa U
OTKPBITHEM TO3UIINY 110 LIeHe TepBOH
KOTHPOBKU TIOCJIE IIEHOBOT'O Pa3phiBa.

9.14. Ecyi B COOTBETCTBUH C IL.IT. 5.28, 5.29
HacTosero PersmamenTa Jluiep AomKeH GbUT
UCIIOJHUTD OTJIOXKEHHBIHN opzep «Buy Limit» wiun
«Sell Limit» 1o ueHe rmepBoi KOTHPOBKHU IIOCTIE
LIEHOBOT'O pa3phiBa, HO UCIIOJIHUII €T0 I10 LieHe
OTJIOXXE€HHOI'0 opZiepa, To Jluiep, BO UCIOJHEHUN
myHkTa 9.1 HacTodAmero PernamMenTa niu nocie
[IpU3HAHWA IIpeTeH3nU KireHTa 000CHOBaHHOM,
HauyUCJIAeT Ha TOPrOBBIM cUeT pa3HUILY B
($UHAHCOBOM pe3yJIbTaTe MEXY OTKPHITHEM
MTO3UIINH TI0 IIeHE OTJIOXKEHHOTO Op/iepa U
OTKPBITHEM IIO3UIINY TI0 IIeHe TIePBOU
KOTHPOBKHU IIOCJIE [IEHOBOT'O pa3phIBa.
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9.15. Should the Client believe that the Pending
Order was erroneously executed, the Client shall,
before filing a complaint:

a) delete the Pending Order;

b) open a position at the current Quote of the
same Transaction Size, on the same
Instrument and in the same direction as the
Pending Order which is the subject of the
Dispute;

c) lodge a complaint, specifying the Tickers of
the Pending Order in question and of the
position opened in accordance with clause
9.15 (b).

The Dealer shall have the right to reject the Client's
complaint should the Client fail to perform these
actions.

Should the Client's complaint be judged reasonable,
the Dealer shall credit/debit the difference between

the financial results of opening a position in
accordance with clause 9.15 (b) and opening a

position at the price at which the order should have

been triggered in accordance with clause 5.25.

9.16. The Dealer needs a reasonable amount of
time® to execute Client Orders. Before lodging a
complaint in accordance with clause 9.15, the
Client should be certain that there has been
sufficient time to execute the Order.

9.17. No complaints shall be accepted if the
Pending Order has not been executed:

a) at Error Quote (Spike);

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer). In this case, the Pending Order shall
be cancelled automatically and will not be
reopened.

9.15. B ciryyae omuboYHOr0, C TOUKYU 3PEeHHS
KineHTa, HeMCIIOJIHEHU OTJIOXKEHHOTO OpZepa,
KnueHT nepe mojayvelt npeTeH3UU JODKEH:

a) yZIaJuTh 3TOT OTJIOXKeHHBIHN opZep;

b) OTKPEITE IO TEKYIIEH KOTUPOBKE
[TO3UIIUIO 110 TOMY e UHCTPYMEHTY B TOM
’Ke HallpaBJieHU! U TOro Ke 00'beMa, UTO U
OTJIOXKEHHBIN 0pep, 110 KOTOPOMY
BO3HUKJIA CIIOPHAs CUTYalu;

C) YKa3aTb B PETEH3UU TUKED, OTKPHITOM
MM B COOTBeTCTBUH C II. 9.15 (b) mosurun,
¥ TUKEP OTJIOKEHHOTO OpZiepa.

Jwviep BlipaBe OTKJIOHUTH IIpeTeH3uro KineHra,
eciv yKasaHHbIe JevicTBusa KinmeHTom
BBITIOJTHEHB! He OBbLTH.

B ciiyvae npr3HaHUS MPEeTEH3UHU 000CHOBAaHHOM
Jlniep HAaYUCIIAET /CIIUCHIBAET PA3HUITY B
bUHAHCOBOM pe3yJIbTaTe MeX/y IIEHOMH, 10
KOTOPO 6bUTa OTKPHITA MTO3UIINS B
cooTBeTcTBUH C II. 9.15 (b), U 11eHOoH, 1o
KOTOPOM Z0JKeH O6bUT cpaboTaTh opzep B
COOTBETCTBUM C II. 5.25.

9.16. [lns ucrnosHeHNsa OpAepoB AUIepy
TpebyeTcsa HeKOTopoe pasyMmHoe Bpems ', Iepes
roziavei IpeTeH3Uu B COOTBETCTBUU C II. 9.15
KitneHT ZomkeH yoeAUThCS B TOM, YTO IIPOIILIO
JIOCTaTOYHOE /ISl UCIIOJTHEHUA op/iepa BpeMs.

9.17. He npuHUMarOTCA NIPETeH3UU, €CIU
OTJIOKeHHBIN opZep He GBbUT UCIIONHEeH:

a) 1Mo HEPBIHOYHOU KOTHUPOBKE;

b) u3-3a HEZOCTATOYHOCTH CPEJCTB Ha
TOPTOBOM CU€eTe B pe3y/ibTare
BO3HUKHOBEHUS CIIOPHOM CUTYAI[|H 110
JpyroMy OpZepy Wi o3unuu. B aTom
CIy4ae OTJIOXXeHHBIN OpJiep aBTOMaTHIeCKU
OTMEeHSETCS 1 BOCCTAaHOBJIEHUIO He
TTOZJIEXKUT

2% Usually less than a minute under Normal Market Conditions.

30 O6bIyHO He 6osee OAHON MUHYTH B HOPMAIbHBIX PHIHOYHBIX YCIOBUSIX.
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c) in the case that the aggregate Client
position would have exceeded preset limits
specified for this type of account after the
Order had been executed.

9.18. Should one or several Pending Orders from
the same Trading Account be placed in the Queue
to be executed, the Dealer shall have the right to
refuse to execute one or several Orders should the
Free Margin be insufficient® or the limits on the
aggregate Client position for this type of account
are exceeded. Orders may be executed by the
Dealer in a different order than that in the Queue
(please see clause 5.31).

Procedure for Placing, Modifying and Deleting
Stop Loss and Take Profit

9.19. If a Stop Loss or Take Profit Order was placed
in the Queue to be executed, but the Dealer
erroneously confirmed its modification (deletion),
the Dealer shall have the right to execute this Order
at the level set prior to this erroneous modification
(deletion).

9.20. No complaints shall be accepted should the
Client be unable to place, modify or delete a Stop
Loss or a Take Profit Order:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) in breach of clause 5.10 as a result of a
Manifest Error on the part of the Dealer or if

) B CJIy4yae, eC/Ii CyMMapHas KJIHeHTcKas
MIO3UIIMA TI0C/Ie UCIIOHEeHUA opZepa
IIpeBBICHIIA OBl YCTAHOBIEHHOE
orpaHUYeHUe JJIA JaHHOTO TUIIA cYeTa.

9.18. Ilpu nocTyIieHUH B 0Yepeab Ha
MCIIOJIHEHME OJHOTO MM HECKOJIbKUX
OTJIOXKEHHBIX OP/IEPOB 10 OZTHOMY TOPTOBOMY
cueTy /lwiep BIipaBe OTKA3aTh B UCIIOJTHEHUU
OZIHOT'O WJIK HECKOJIBKUX OPZEePOB B CiIyyae
HeJoCTaTKa CBOGOAHOM Mapu? uim
TpeBbIlIeHUA OTPAaHUYEHUSA TI0 COBOKYITHOMY
00'beMy KIMEHTCKOU MO3UINH IS ZAHHOTO TUIIA
cueTa. [Ipy 3TOM op/iepa MOTYT OBITb UCIIOTHEHBI
JUJIEPAMU B TIOPSKE, OTJTUYHOM OT MOPSAKA
TIOCTAHOBKY B o4epezb (cMm. . 5.31).

Pazmemenve, MoaudUKanyd U yAaJleHHue
«Stop Loss» u «Take Profit» opaepoB

9.19. Ecim «Stop Loss» wiu «Take Profit» opaep
OBUT IIOMEIIEH B O4epe/ib Ha UCIIOJHEHHE, HO
JWJIEeP OMTMO0YHO MOATBEPAIT MOAUDHUKAIIUIO
(ymanewue) aTOTo opAepa, TO AWIep BIIpaBe
HCITOJIHUTH Op/iep Ha YPOBHE JI0 OMHO0YHOT
Mogudukanum (yaaneHus).

9.20. He npuHuMaroTca npeteHsuu ot KiveHra B
cIy4asax, eciv KimeHT He cMOT pa3MecTUTbh,
[IPOU3BECTU MOAUPHUKALNIO UIH YAAIUTH «Stop
Loss» mnu «Take Profit» opaep:

a) 13-3a IJIOXOr'0 KauyecTBa CBSI3U Ha
cropoHe KiieHTa wiu cepBepa, eciiv B JIOT-
¢daiine cepBepa HET 3aIMCH O TaKOH
nonbiTke KinneHra;

b) B cilyyae HeBepHOTO, BC/IEACTBUE
TIPUXO0/ia HEPHIHOYHOM KOTUPOBKH,
no3utroHupoBanus (1. 5.10) ypoBHs
op/iepa OTHOCUTENBHO MOCIeAHEN
KOTHUPOBKH, KOTOpas MpeAIlecTBoBaja
HEPBIHOYHOI KOTUPOBKE 1 He OblIa
MpH3HaHa HEPHIHOYHOM;

) ZI0 IPUX0/ia TIEPBOM KOTUPOBKU 10
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

d) eciu HapyieH 1. 5.10 B pesysbTaTe
SIBHOM omm6ku Jlnsepa wiu eciiu

31The Necessary Margin for open positions is calculated at current Quotes (in accordance with clause 5.26 “c”).

32 Heo6xomuMast Map»a o OTKPBITHIM MO3UIUSAM PaCCUUTHIBAETCA [0 TEKYIUM KOTHPOBKaM (COIJIacHo II. 5.26 “c”).
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the Dealer has not processed the Client’s
Instruction, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and the absence of records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction.

9.21. No complaints shall be accepted should the
Client be unable to modify or delete a Stop Loss or
Take Profit Order if it has been placed in the Queue
to be executed.

9.22. If the Dealer has not executed the Instruction
to place, modify or delete a Stop Loss or a Take
Profit:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place, modify or
delete the Stop Loss or the Take Profit Order,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute the Instruction to place, modify or
delete the Stop Loss or the Take Profit Order.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and

pacmopsiketve KneHTa He UCTIOMHEHO
Junepom u B jior-¢aiine cepBepa HET
3anucH o nonbITKe KiineHTa caenarthb Takoe
pacIopspKeHUe;

e) B pe3ysbTare c60s, HEMPABIWIBHOTO
cpabaTrIBaHVs, HEBEPHOTO HCIOIb30BaHUA
[IPOTPaMMHOTO U/WJIH allllapaTHOTO
obecreyeHUsI TOPTOBOM IIATGOPMBI U IPU
OTCYTCTBUH B Jior-¢aiise cepBepa 3aIucy O
nonbITKe KieHTa oTAATh TaKoe
pacropsKkeHuUe.

9.21. He npuHUMaroTCA IpeTeH3uu oT KiveHra B
ciy4dae, ecu KJIMEHT He CMOT TIPOU3BECTH
MoANGUKAIUIO WIN yaaneHue «Stop Loss» wiu
«Take Profit» opzepa mocJie Toro, Kak opzep 65Ut
[IOMeIIleH B o4YepeZib Ha UCIIOHEHUE.

9.22. Ecmu Jlniep He MCIIOJIHWI PaclopsKeHUe
Ha pasMelneHue, MOAUGUKALNIO WK YAAJIeHHEe
«Stop Loss» nmm «Take Profit» opzaepa:

a) 13-3a IUIOXOT'0 KayecTBa CBA3U Ha
cropoHe KiiveHTa niu cepBepa;

b) B pesynbTare cBOel ABHOM OIINOKHY;

C) B pesynbTaTe c60s, HEIIPABIIHBHOTO
cpabaTbiBaHUsI, HEBEPHOTO MCIOIb30BaHUSA
IIPOTPaMMHOTI0 U/ allnapaTHOTO
obecIeyeHUs TOPrOBOM IIaThOPMbI

¥ OZIHOBPEMEHHO BBIITOJHAIOTCS CIEAYIOLITHE
VCIOBUA:

d) B sior-¢datisie cepBepa ecTh 3aMuCh
(3ammcu) o monbiTke (mombITkax) KimeHTta
JlaTh TAKOE PaCIOpPsHKEHUE;

e) 9Ta MOMbITKA Pa3MeCTUTD,
MOAUPUITMPOBATD WIH YAATIUTh «Stop Loss»
wiu «Take Profit» opaepa ABnAeTCA caMmoit
TOC/IeTHE N TIOTIBITKOM COBEPIIUTH JJAHHOE
JelicTBUe,

Jvnep, BO UCIIOJIHEHUHU ITyHKTA 9.1 HacToALero
PernamMeHTa WM nocjie pyU3HaHUA NPeTEeH3UN
KnueHnTa 060CHOBaHHOM, UCIIOIHSAET
pacropskeHUe Ha pa3MelleHue, MOANUKAIIIO
w yaaneHue «Stop Loss» nmu «Take Profit»

opzepa.

KitmeHT mpu3HaeT, 4To B II0O0M CIydae He
MIpUHUMAIOTCA OT KiiMeHTa MpeTeH3uu Ha
HEBO3MOXXHOCTb YIIPaBJIeHU MTO3UIEN B
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that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.23. Stop Loss and Take Profit Orders are
considered to be erroneously placed or modified in
the following cases:

a) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c¢) The Order is placed or modified in breach of
clause 5.10 due to a Manifest Error on the part
of the Dealer;

d) As a result of the failure, malfunction or
misuse of the Trading Platform software
and/or hardware.

If Stop Loss or Take Profit Orders are considered to
be erroneously placed or modified, the Dealer shall
have the right to delete the Order or cancel its last
modification.

Execution of Stop Loss and Take Profit
9.24. If a dealer erroneously executes a Stop Loss or

a Take Profit:

a) at an Error Quote (Spike); or

IepHO/, 10 MPUHATHA J1IepoM Mep K
YperyJupOBaHUIO 3TOU CIIOPHON CUTYaLlUU.

KiiveHT npusHaert, uTo /lunep BIpase
JOTIOJIHUTENbHO He yBeAoMIATh KineHTa o ToMm,
YTO CIIOpHasA CUTyallls yperyJlupoBaHa, u
pacnopsbkeHMe UCIoiHeHo. KiineHT npuHuMaeT
Ha cebs1 Bce pUCKHU, CBSI3aHHEBIE C 3THM.

B mpotiecce ypery1upoBaHus CIIOPHOM CUTyal[uu
Jlvnep BripaBe UCIIONHUTE opZepa «Stop Loss»
win «Take Profit» B TOH XpOHOJIOTTYECKOM
[I0CJIeZIOBATEIbHOCTH, B KOTOPOI OHU OBl
cpabotanm, ecu pacnopspkenue KinvenTa 66010
OBI ICIIOTHEHO HETIOCPEACTBEHHO TIOCIIE €T0
MIOCTYIUIEHUS Ha CEPBEP.

9.23. Opzep «Stop Loss» wnu «Take Profit»
CUMUTaeTCs OMKMOOUYHO pa3MeIlleHHBIM WK
MOAUPUIMPOBAHHBIM B CIEAYIOMIUX CIyIasaX:

a) ecJIM 3TO IMIPOU3OIIIO 0 IPUX0/1A ITePBOM
KOTHPOBKHU II0 JAHHOMY MHCTPYMEHTY Ha
OTKPBITUH PHIHKA;

b) B ciiydae HeBepHOro, BCIe/ICTBLE
MIPUXO0Za HEPHIHOYHOM KOTUPOBKU,
no3unroHupoBanusd (1. 5.10) ypoBHs
opZiepa OTHOCUTEJbHO NoceHe N
KOTUPOBKHU, KOTOpas IIpeJliecTBoBala
HepBIHOYHOM KOTHPOBKE U He ObLTa
TpU3HAHA HEPHIHOYHOM;

) ecy opZiep OBbLT pa3MelleH Win
MoAnbULIMPOBaH ¢ HecobmoAaeHueM 11. 5.10
BCJI€/ICTBYIE SIBHOM ONIMOKY JUIepa;

d) B pesynbraTe 6051, HENPABUIBHOTO
cpabaThsIBaHMs, HEBEPHOTO HCIIOIb30BaHUSA
MIPOrPaMMHOTIO U/ HJIH allnapaTHOTO
obecrieyeHUsI TOPTOBOU MIaTHOPMBI.

Ecmu opzep «Stop Loss» wiu «Take Profit»
CYUTAETCS OIINO0YHO pa3MeIleHHbIM WIN
MoAUGULIIMPOBaHHEIM, /lUep BIpaBe YAATIUTh
OpZep WIH OTMEHUTH €r0 TOCJIEAHIO0
MoaudUKaIuIo.

Hcnonnenue «Stop Loss» u «Take Profit»
opZiepoB

9.24. Ecyiu aputep OUTMO0YHO UCHIOTHIIL «Stop
Loss» unu «Take Profit» opzep Kiuenra:

a) 1Mo HEPBIHOYHOU KOTUPOBKE;
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b) because the Dealer makes a Manifest Error
and clause 5.25 is breached; or

¢) because of failure, malfunction or misuse of
the Trading Platform software /hardware and
clause 5.25 is breached,

while carrying out a review in accordance with
clause 9.1, or if the Client lodges a complaint which
is recognized as reasonable, the Company has the
right to reopen the erroneously Closed Position
within 24 hours from the moment the Dispute
arises.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client accepts full responsibility for
all the risks in this respect.

9.25. If a Stop Loss or a Take Profit is not executed
but should have been in accordance with clause
5.25, and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall have the right to:

a) Close the position at the current Quote if it
was not closed earlier; and

b) Credit/Debit the difference between the
financial results of closing the position at
the actual closing price and closing the
position at the price at which the Order
should have been triggered in accordance
with clause 5.25.

The Dealer shall have the right to reject the
complaint should the Client modify or delete the
Order in question after the Dispute arises and
before a decision on the complaint is made.

b) c Hapyenuem 1. 5.25 BceACTBUE
SIBHOH OIIMOKY AWepa;

¢) c HapylIeHWeM 11. 5.25 BoteacTBHe c605,
HEeMpaBUJIBHOIO cpabaThiBaHUA, HEBEPHOTO
KCITOJIb30BaHUS TPOTPAMMHOTO U/ WU
arnmapaTHoro obecreyeHus TOPrOBOM
w1aTOPMHI,

To, Bo HUcrosHeHUe ITyHKTa 9.1 HacTOAIIETO
PernamenTa wu nocie NpyUsHaHUA PETEH3UU
KireHTa o60cHOBaHHOM, KoMITaHusA BripaBe
BOCCTaHOBUTD 3aKPHITYIO NIO3ULINIO B TeYeHUe 24
yacoB ¢ MOMEHTa BO3HMKHOBEHUs CIIOPHOM
CUTyal\H.

KJtmeHT mpu3HaeT, YTo B II0O0M cIydae He
MIPUHUMAIOTCS OT KitneHTa npeTeH3uu Ha
HEBO3MOXXHOCTb YIIPaBJIEHUSA TOH MO3UIUEI B
Ipoliecce paccMoTpeHus Jlniepom 3Toi
CIIOPHOH CUTYallUU U IPUHATHUA MeP K ee
yperyJupoBaHUIO.

Knuent npusHaet, yto J[uep BIipaBe
JOTIOJIHUTENBHO He yBeZoMIATh KimeHTa o ToMm,
YTO CIIOpHAsA CUTYaLlls yperyJInupoBaHa u
pacnopsbKeHHe UCIIONHeHo, U KinneHT
MIpUHUMAaeT Ha cebs Bce PUCKH, CBI3aHHBIE C
STUM.

9.25. Ecim «Stop Loss» wiu «Take Profit» opaep
He ObLI UCITONHEH, HO ZI0JKEH ObLI OBITH
HICIIOJTHEH B COOTBETCTBUH C II. 5.25, TO, BO
WUCIIOJIHEHUHU IyHKTa 9.1 HacToAero
PersameHTa WU MOC/Ie IPU3HAHUA ITPETEH3UU
KirenTa o60cHOBaHHOMM, Jluiep BIpaBe:

a) 3aKPHITh 3Ty MO3UIHIO 10 TEKYIIEH
KOTUPOBKE, €CJIM OHA He ObLIa 3aKphITa
paHee; U

b) HaYMCIUTD/CIMCaTh PAa3HUILY B
UHAHCOBOM pe3yJIbTaTe MEXIY
$aKTUYECKUM YPOBHEM 3aKPBITUS TIO3UINHU
¥ I[EHOH, 110 KOTOPOM ZI0/KeH OB
cpaboTaTh OpZiep B COOTBETCTBUH C II. 5.25.

Jlunep BIpaBe OTKJIOHUTD IIPETEH3UIO, eCIn
KimeHT B ieprozi ¢ MOMeHTa BO3HUKHOBEHUSA
CIIOPHOM CUTYallUU U 0 MOMEHTA IIPUHATUA
pelleHs [0 IPeTeH3NH COBePIIaI KaKue-Tn60
JevictBudA (MogudUKalys, yaanreHue) co «Stop
Loss» uin «Take Profit» opgepom, 1o
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9.26. No complaints shall be accepted should a
Stop Loss or a Take Profit Order not be executed at
an Error Quote (Spike).

9.27. Should the Dealer execute a Stop Loss Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1, the Dealer shall have the right to
withdraw from the Client's Trading Account the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.28. Should the Dealer execute a Take Profit Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1 or after a reasonable Client-lodged
complaint, the Dealer shall pay the Client the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clause 5.25.

9.29. Should the Dealer execute a Stop Loss or Take
Profit Order at a price which differs from the price
at which the Order should have been executed in
accordance with clauses 5.28, 5.29 and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clauses
5.28, 5.29.

Execution of Stop Out

9.30. If the Dealer erroneously executes a Stop Out:

a) at an Error Quote (Spike);

HCIIOJTHEHHIO KOTOPOI'o 6bUTa BBIZIBUHYTA
IIpeTeH3UA.

9.26. He npuHHUMaloTCA IPeTeH3UH I10
HeuCIosHeHUIo «Stop Loss» wim «Take Profit»
OpZAEPOB M0 HEPHIHOYHEIM KOTUPOBKAM.

9.27. Ecnu pguiiep ucnoaHuI «Stop Loss» opzaep
TI0 TIeHe, OTJINYAIOMIENCS OT LIEHBI, TT0 KOTOPOU
opJiep AoJiKeH O6bUT cpaboTaTh B COOTBETCTBUU C
. 5.25, v Jlunepom, B COOTBETCTBUH C II. 9.1
Hacrosiero PernameHTa, caMOCTOATENIbHO
UHULIMMPOBAHO pacCMOTpeHMe CIIOPHOU
cuTyanuu, To Jlniep BIpase CIucaTh ¢
ToproBoro cyeta KjieHTa pa3HUIly B
bUHAHCOBOM pe3y/IbTaTe MEXIY GpaKTHIeCKUM
YPOBHEM 3aKPBITUS TO3ULUH U TIEHOH, T10
KOTOPO oJKeH 6bUT cpaboTaTh OpAep B
COOTBETCTBUHU C II. 5.25.

9.28. Ecomm awtep ucnonHut «Take Profit» opaep
TI0 TIeHe, OTJINYAIOIIecs OT LeHBI, IT0 KOTOPOU
opZiep AOJIKEH ObUT cCpaboTaTh B COOTBETCTBUU C
n. 5.25, u /lunepom, B COOTBETCTBUU C II. 9.1
HacTosmero PersmaMeHTa, CaMOCTOSITETEHO
WHULIUMPOBAHO PACCMOTPEHUE CIIOPHOH
cuTyaryu wiv KiineHT npeAbABII IPETEH3UIO,
KoTOpas 6bUTa MprU3HaHa 060CHOBAHHOM, TO
Junep Hauncnfer KinveHTy pasHULY B
($UHAHCOBOM pe3ysbTaTe MEXAY GpaKTHIeCKUM
YPOBHEM 3aKPBITHS MO3UINH U IIeHOM, 110
KOTOPO# JoKeH 6BbUT cpaboTaTh OpAep B
COOTBETCTBUMU C II. 5.25.

9.29. Ecnu gunep ucnonaHuia «Stop Loss» wim
«Take Profit» opzep 1o 1ieHe, OTIUYAIONIEHCs OT
LIEHBI, I0 KOTOPOU OpJiep A0KEH ObUT cpaboTaTh
B COOTBETCTBUM C T.11. 5.28, 5.29, u /lunepowm, B
COOTBETCTBUH C II. 9.1 HacTosmero PerslameHra,
CaMOCTOSITEJTbHO MHUITUUPOBAHO PACCMOTPEHHUE
CIIOPHOM cuTyauuu Wi KineHT npeabsaBuil
MPEeTEH3HI0, KOTOpast ObUia TpHU3HaHa
060CHOBaAHHOIA, TO JlWTep CIIHChIBAET/HaUNC/ITET
pasHUIy B pMHAHCOBOM PE3yIbTaTe MEXAY
baKTUYECKUM YPOBHEM 3aKPBITHSA MTO3UITUU U
3aKPHITUEM TIO3UIHH TI0 TIEHE, TI0 KOTOPOH
ZOJKeH OBLT cpaboTaTh OpZiep B COOTBETCTBUU C
m.a. 5.28, 5.29.

Hcnonanenue «Stop Out»

9.30. Ecyiut aputep omrmO09YHO UCHIOHIIL «Stop
Out»:

a) 1Mo HEPBIHOYHOU KOTUPOBKE;
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b) in breach of clause 6.2 due to a Manifest
Error on the part of the Dealer;

¢) in breach of clause 6.2 due to the failure,
malfunction or misuse of the Trading Platform
software and/or hardware;

d) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

e) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

while carrying out a review in accordance with
clause 9.1, or after a reasonable Client-lodged
complaint, the Dealer shall have the right to reopen
the erroneously Closed Position.

If the Dealer has not reopened the erroneously
Closed Position within 24 hours of the Dispute
arising, the position will not be reopened and no
complaints shall be accepted concerning its
reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have been triggered, had Stop Out not been
erroneously executed.

b) B pesysnbTare SBHOM OMIMOKY Auiepa C
HapyuleHueM 1. 6.2;

¢) B pe3yJsbTaTe 0051, HeIIPaBUIHHOT'O
cpabaTrIBaHUs, HEBEPHOTO HCIIOIb30BAHUA
MIPOrPaMMHOT0 0becleyeHUs TOProBOi
w1aTGOpPMEHI ¢ HapyIIeHUeM II. 6.2;

d) u3-3a HEZOCTATOYHOCTH CPEJCTB Ha
TOPrOBOM CYETE B pe3y/IbTaTe NOCTYILIEHUS
B IIOTOK KOTHPOBOK HEPHIHOYHOM
KOTUPOBKY U PacyeTa o Hell IU1aBalolux
YOBITKOB/TIPUOBUIH IO OTKPBITHIM
no3unuaM KiueHnra;

€) M3-3a HeJJOCTaTOYHOCTH CPEZCTB Ha
TOPrOBOM CYeTe B pe3yJbTaTe
BO3HUKHOBEHUSA CIIOPHOM CUTYAIUH IO
ZAPYTOMY OpZiepy WM MO3UINU (TOJIBKO B
CIy4ae IpU3HAHUA IPeTEeH3UH 110 APYTOMY
opZiepy WM MO3UITMH 060CHOBaHHOM),

To, Bo ucniosHeHNU ITyHKTa 9.1 HacTosAIIEero
PernameHTa wiu nocsie MpU3HAHUSA PETEH3UU
KireHTa o60cHOBaHHOM, J[uiep BIIpaBe
BOCCTAQHOBUTB 3aKPHITYIO ITO3ULIUIO.

Eciu B TedeHue 24 4acoB ¢ MOMEHTa
BO3HUKHOBEHUS CTIOPHOM CUTyaIlH OITMO0YHO
3aKphITast MO3UIIMA BOCCTaHOBJeHa /lunepoM He
ObUTa, TO ITA TO3UIUA YIKE HE MOJIEKUT
BOCCTaHOBJIEHUIO, U HUKAKUe IPeTeH3UH II0 ee
BOCCTAaHOBJIEHUIO He IPUHUMAIOTCS.

KitneHT MpU3HaeT, YTO B II060M cIydae He
npuHUMaroTcs oT KiveHTa npeTeH3uu Ha
HEBO3MO>KHOCTb YIIpaBJIeHU 3TOM No3uliel B
mpotiecce paccMOTpeHuUs Jumepom 3Toit
CIIOPHOU CUTYalI¥ Yl IPUHATHSA Mep K ee
YPEryJInpOBaHUIO.

KinueHnt npussaer, yro Jlunep Blpase
JIOTIOJIHUTEIBHO He yBeJOMIATh KineHTa o ToM,
YTO CIIOpPHAasA CUTyallud yperyJlupoBaHa U
pacnopsxeHue UCIIONHEeHO, U KimmeHT
MIpUHUMAaET Ha cebs1 3a Bce PUCKH, CBSI3aHHBIE C
3TUM.

B mpotiecce yperyiupoBaHus CIIOPHOM CUTyal[uu
Jviep BIipaBe UCIIONHUTD opZepa «Stop Loss»
wiu «Take Profit» B TOH XpOHOJIOTMYECKOM
[I0CIeIOBATEIbHOCTH, B KOTOPOI OHU OBI
cpaboraiu, eciu 651 «Stop Out» He 6bLT
OLIN6OYHO HCTIONHEH.
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9.31. The Dealer needs a reasonable amount of
time™ to execute a Stop Out Instruction. No
complaints concerning Instruction execution time
shall be accepted, regardless of how long the
Dealer took to execute the Instruction and how
long it took before the record appeared in the
Server Log-File, provided that clause 6.1 has not
been breached.

Opening/Closing a Position

9.32. No complaints shall be accepted should the
Client be unable to open/close a position:

a) because of a poor Internet connection on
the side of the Client or the Server; and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) at an Error Quote (Spike);

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction to open/close a
position, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and absence of records in the Server
Log-File to prove the Client's attempt(s) to
give such Instruction.

9.33. If the Dealer has not executed the Instruction
to open a position:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of

9.31. [lna ucnioaHeHNUA UHCTPYKIUU «Stop Out»
Aunepy TpebyeTcs HEKOTOPOEe pasyMHOe BpeMst .
He npuHuMaloTcA IpeTeH3U! 110 UCIIOJHEHUIO
9TOM MHCTPYKIUH, CBA3aHHbIE KaK CO BpeMeHeM,
OTpe6OBABUINMCS AWJIEPY HA €€ UCIIOTHEHME,
TaK U CO BpeMeHeM COOTBETCTBYIOIel 3al1CU B
Jor-¢aiise cepBepa, ecyiu 1. 6.2 He HapYIIEH.

OTKpBITHE /3aKPBITHE TO3UIIUHI

9.32. He npuHuMaroTca npeTeH3uu oT KiveHra B
colydanx, ey KiimeHT He cMor
OTKPBITh/3aKPBITh TO3UIUIO:

a) u3-3a IUIOXOT0 KaueCTBa CBSA3U Ha
cropoHe KireHTa iy cepBepa, eCiIu B JIOT-
¢afine cepBepa HeT 3aIKCH O MIOIBITKE
KimmeHTa IaTh TaKyr0 MHCTPYKIMIO;

b) o HEPBIHOYHO KOTUPOBKE;

) ZIo IpUX0/ia MepBOil KOTUPOBKU IO
JAHHOMY MHCTPYMEHTY Ha OTKPBITHU
PBIHKA;

d) B pe3synbTaTe ABHOU omMbOKY Jlytepa
WIM HEUCTIOTHEHUSA JUIEPOM
pacriopspkeHus KiveHra, ecmu B Jior-daiine
cepBepa HET 3aIKCH O MOTbITKe KireHTa
JaTh TaKyI0 MHCTPYKIUIO;

e) B pe3ysbTare c60s5, HEIPABIWILHOTO
cpabaTrIBaHVsI, HEBEPHOTO HCIIOIb30BaHUA
[IPOTPaMMHOTO H/WJIH allllapaTHOTO
obecreue s TOPTOBO TUIATGOPMBL, €CTH B
Jior-daiise cepBepa HeT 3alMCH O IOIbITKE
KiireHTa ZaTh TaKyt0 UHCTPYKLUIO.

9.33. Eciu fuiiep He UCIIOTHUIL pacliopsKeHue
Ha OTKpBITHE [TO3ULINN:

a) M3-3a IUIOXOI'0 KayecTBa CBA3U Ha
cropoHe KiiveHTa niu cepsepa;

b) B pesynbTare cBOEH SBHOM ONIMOKY;

¢) B pe3ysbTare c60s, HENIPABMWIBHOTO

33 Usually no more than 1 minute under Normal Market Conditions.

* O6BIYHO He 6osiee OAHOM MUHYTHI B HOPMAJIbHBIX PHIHOYHBIX YCIOBHSIX.
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the Trading Platform software and/or
hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to open a position.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

During the process of Dispute resolution, the Dealer

shall have the right to trigger Stop Loss or Take

Profit Orders in the chronological order they would

have been triggered, had the Client's Instruction
been executed at the time it was received by the
Server.

9.34. If the Dealer has not executed an Instruction
to close a position as a result of:

a) a poor Internet connection on the side of
the Client or the Server;

b) a Manifest Error on the part of the Dealer;

¢) the failure, malfunction or misuse of the
Trading Platform software and/or hardware,

and

cpabaTbiBaHsI, HEBEPHOTO UCIIOIb30BaHUSA
IIPOrPaMMHOI0 M/HJIH allllapaTHOro
obecIieueHns TOProBoii mwiaTGopMsl;

Y OJHOBPEMEHHO BBIIIOJTHAIOTCA CJIEAYIOLINE
yciaoBuA:

d) B sior-daiine cepBepa ecThb 3aMUCh
(3ammcu) o mombITKe (IOMBITKaX) KinreHTta
JaTh TaKOE pacloOpsKeHUe; U

€) 3Ta MOMBITKA OTKPHITh MO3UIHIO IO
3TOMY UHCTPYMEHTY SIBJISIETCS CAMOM
nocjiefHe IOMBITKOM COBEPUIUTD JaHHOE
JelicTBUeE,

Juiep, Bo UcIoNIHeHUe IyHKTa 9.1 HacToAIIero
PersameHTa Wiv ocjie IPU3HAHUA [IPETEH3UU
KimeHTa 060CHOBaHHOM, UCIOTHSIET
pacnopsbKkeHHe Ha OTKPBITHE [TO3ULINH.

KitmeHT mpusHaer, 4To B II060M ciIydae He
IIpUHUMaIoTcA oT KimeHTa nipeTeH3uu Ha
HEBO3MO>XHOCTb yIIpaBlIeHNsA I03Ulluel B
TIepHoZ 10 IpUHATUA [lniepoM Mep K
YperyJInpOBaHUIO 3TOM CIOPHOM CUTYaIUH.

KiuentT npusHaer, yto Junep Bupase
ZOIIOJIHUTEJIBHO He yBeZoMJIATh KiineHTa o ToMm,
YTO CIIOPHAA CUTyallys yperyJupoBaHa u
pacnopskeHne UCIoNIHeHo, U KineHT
MIPUHUMAET Ha cebs Bce PHUCKH, CBA3AHHBIE C
3TUM.

B nporiecce yperyinpoBaHUs CIIOPHON CUTYalluu
Jlvnep BlipaBe UCIIOJIHUTE opZepa «Stop Loss»
w «Take Profit» B TOI XpOHOJIOTHYECKOH
TIOC/IEZIOBATEIHHOCTH, B KOTOPOI OHU OBl
cpabotainy, ecinu pacnopskeHue KimeHra 6s010
OBI ICIIOTHEHO HEIOCPEeACTBEHHO IIOCIIE €T0
MIOCTYIUIEHUS Ha cepBep.

9.34. Ecu ynep He UCIIOJHUI paclopsKeHue
Ha 3aKpBITHE TIO3ULUU:

a) M3-3a IUIOXOr0 KayecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pe3ynbTaTe CBOEl ABHOM OLIMOKY;

¢) B pe3yJsbTaTe 6051, HEIPaBUIHHOTO
cpabaTrIBaHsI, HEBEPHOTO HCIOIb30BaHUA
IIPOrPaMMHOT0 1/ WM allllapaTHOTO
obecriedyeHNA TOPTOBO IIATGOPMBI;

Y OIHOBPEMEHHO BBITTOIHAIOTCS CIEAYIONIIE
VCIIOBUA:
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d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to close a position.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed. The Client shall accept full responsibility
for all risks in this respect.

9.35. No complaints shall be accepted should the
Client be unable to open a position:

a) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position;

c) due to the limits on the aggregate Client
position and/or the total number of Orders
placed for this type of account being
exceeded.

9.36. The Dealer shall have the right to delete a
position if:

a) the Instruction to open the position
precedes the first Quote in the Trading
Platform at Market Opening and the Dealer
erroneously executes it at the closing price of
the previous trading session;

b) the Dealer erroneously executes the
Instruction to open the position at an Error
Quote (Spike);

d) B nor-¢aiine cepBepa ecThb 3anMuch
(3ammcu) o nonbiTke (monbITkax) KimeHnra
JlaTh TaKOe PACIOpsKEHUE; U

€) 3Ta MOMBITKA OTKPHITh TO3UIHIO IO
3TOMY UHCTPYMEHTY SIBJIIETCS CAMOM
MOCJIeTHE N TIOTBITKOM COBEPIIUTH JJAHHOE
JelicTBUE,

Jusep, BO UCIIOMHEHUY TyHKTa 9.1 HaCTOAIIEro
PernmameHTa WM MOC/Ie IpU3HAHUA IIPeTEH3UN
KimmeHTa 060CHOBaHHOMH, UCIOTHAET
pacropskeHre Ha 3aKphITHe IO3UINH.

KiveHT npusHaert, uTo /luep BIpaBse
JOTIOJIHUTENBHO He yBeZoMIATh KimeHTa o ToMm,
YTO CIIOpHAsA CUTyalLlls yperyJIupoBaHa u
pacnopsbKeHHe UCIIONHeHo, U KinueHT
MIpUHUMAaeT Ha cebs Bce PUCKH, CBI3aHHBIE C
9TUM.

9.35. He npuHUMaroTCcA IpeTeHsnuy oT KiveHra B
ciIy4asx, eciy KineHT He cMOT OTKPBITh
MIO3ULIUIO:

a) u3-3a HeZJOCTaTOYHOCTH CPEZACTB Ha
TOPrOBOM CYETE B pe3y/IbTaTe NOCTYILIEHUS
B IIOTOK KOTUPOBOK HEPBIHOYHOM
KOTHPOBKH U pacyeTa Mo Hell IIaBaloIux
YOBITKOB/TIPUOBUIH IO OTKPBITHIM
no3unusamM KinreHTa;

b) u3-3a HEZOCTATOYHOCTH CPEACTB Ha
TOPrOBOM CYeTe B pe3ysbTare
BO3HUKHOBEHUS CIIOPHOM CUTYAI[|H 110
JApyTOMY OpZA€epY WIH MO3UINH;

C) U3-3a IPEeBBIIIeHUA UMEIOIINXCA
OTpaHUYEHHU 0 06BEMY COBOKYITHOM
KJIMEeHTCKOM MMO3UINK U/WIH CyMMapHOMY
KOJIMYEeCTBY pasMellleHHbIX OPJePOB A
JAHHOT'O THIIa cyeTa

9.36. lunep BIIpaBe yAAIUTH OTKPBITYIO
no3unuio KiveHra, eciu:

a) pacropsiKeHHe Ha OTKPBITHE [TO3UINH
MTOCTYITMJIO Ha 06PabOTKY 10 IOSIBJIEHUS
IIepBOH KOTUPOBKH B TOPTroBoi miardopme
Ha OTKPBITUH PHIHKA, a Jluiep omuboyHO
ob6paboTat ero 1o 1eHe 3aKPhITUS

TIpebIAYIIETO JTHS;

b) Jlunep omuboyHO 06paboTan
pacnopsxeHue KiveHTa Ha OTKpBITHE
MO3UIINU 110 HEPBIHOYHOM 1ieHe;
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c) there is a Manifest Error on the part of the
Dealer while processing the Client's
Instruction to open the position.

9.37. The Dealer shall have the right to delete a
position if:

a) the Instruction to close a position precedes
the first Quote in the Trading Platform on the
Market Opening and a dealer erroneously
executes it at the close price of the previous
trading session; or

b) a dealer erroneously executes the
Instruction to close a position at an Error
Quote (Spike); or

¢) the dealer makes a Manifest Error while
processing the Instruction to close a position;
or

d) a position is closed by mistake due to the
failure, malfunction or misuse of the Trading
Platform software / hardware,

and the Dealer initiates a Dispute resolution in
accordance with clause 9.1 or the Client lodges a
complaint which is recognized by the Dealer as
reasonable, the Dealer has the right to reopen the
erroneously Closed Position.

If within 24 hours the erroneously Closed Position
has not been reopened by the Dealer, the position
will not be reopened and no complaints are
accepted in respect of its reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer shall not
be obligated to notify the Client that the Dispute
has been resolved and the Instruction has been
executed and the Client takes full responsibility for

all the risks in this respect.

¢) Zlunep OMyCTUI IBHYIO OIIUOKY IPU
obpaboTke pacrnopspkeHus KivieHta Ha
OTKPBITHE O3UINH.

9.37. lunep BIIpaBe OTMEHUTD 3aKPLITHE
TIO3ULINH, €CIIU:

a) pacropspKeHue Ha 3aKPBITHE TTO3UIUN
MIOCTYIWIO Ha 06pabOTKY [0 IOSIBJIEHUS
MIEPBOI KOTUPOBKH B TOPTOBO# matdhopme
Ha OTKPBITUU PHIHKA, a IWJIEP OIIHUOO0YHO
ob6paboTaJt ero 1o 1eHe 3aKPHITUS
MIPeAbIAYIIETO JHS;

b) aunep omrmbouHO 06paboTaN
pacrnopsbxkenue KiveHTa Ha 3aKphITHE
TTO3UITNH 110 HEPBIHOYHOM I[EHE;

C) AWIEP JOIYCTUII IBHYIO OIINOKY TIpU
obpaboTke pacrnopsikeHus KiveHra Ha
3aKpHITHE TIO3ULNH;

d) mo3wuius 6pUTa OMMOOYHO 3aKPHITA B
pe3ysbTare c60s1, HEIIPaBUJILHOTO
cpabaThIBaHMA, HEBEPHOT'O UCIIOIb30BAHUA
MPOTPAMMHOTO U / WU alllapaTHOTO
obecreyeHUsI TOPTOBOI TIATGOPMBI;

To, BO vcniosiHeHUKe ITyHKTa 9.1 HacTosAIero
PersameHTa WY MOC/Ie IPU3HAHUA IIPETEH3UU
KireHTa 060CHOBaHHOM, Jluiep BIpaBe
BOCCTAaHOBUTD 3aKPHITYIO ITO3UIIHIO.

Ecnu B TeueHne 24 yacoB ¢ MOMEHTA
BO3HHUKHOBEHUS CTIOPHOM CUTyaI[UH OITMO0YHO
3aKphITas MO3UIUA BOCCTaHOB/eHa Juiepom He
ObLTa, TO Ta TO3UIUA YKe He MOIEKUT
BOCCTAHOBJIEHUIO, U HUKaKUe IIpeTeH31H 110 ee
BOCCTAaHOBJIEHUIO He IPUHUMAIOTCS.

KJIMeHT pU3HAaeT, 4YTO B JIIOOOM cydae He
TpUHUMaloTcA oT KiimeHTa npeTeH3nu Ha
HEBO3MOXKHOCTD YIIPABJIEHUS 3TOU MO3UIMEN B
mpotiecce paccMOTpeHuUs Jumepom 3Toit
CIIOPHOM CUTyaIly U IPUHATHUA MEP K ee
YperyJInupoBaHUIO.

KineHT nipu3HaeT, yTo Jluiep BIpaBse
JOTIOJIHUTEIbHO He YBeAoMJIATh KineHTa o Towm,
YTO CIIOpHasA CUTyallls yperyJlupoBaHa u
pacnopsixeHue UCIIONHeHo, U KinueHT
[IpUHUMAaeT Ha cebs Bce PUCKU, CBSI3aHHBIE C
3THUM.
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9.38. When the trading approach of the Client does
not allow for the processing of Orders in the
prescribed fashion on the account being used, the
company reserves the right to request that the
client change Account Types.

The company also reserves the right to sever ties
with a client in the event of the latter’s refusal to
abide by the terms offered by the company.

The Company may inform the Client of the request
to change Account Types by any of the following
means:

a) phone;

b) letter sent to the registered email address.

If the Company does not receive a response from
the Client within three days of the Client receiving
the notification, the Company reserves the right to
block trading on the account(s) in question until
agreement is reached concerning all future activity
on the account(s), and all necessary operations on
the account(s) have been brought to a close.

9.39. The Company has the right to correct or
cancel any trading operation if the corresponding
hedging trade was corrected or canceled by the
Liquidity Provider.

10. Terms and Interpretation

10.1. Terms of Business:

“Quotes Base”- information about the Streaming
Quotes.

“Base Currency” - the first currency in a currency
pair which the Client may buy or sell for the Quote

Currency.

“Balance”

operations on a Trading Account.

the total financial result of all
completed Transactions and deposit/withdrawal

9.38. B ciydanx, Korza Toproas TaKTUKA
KiireHTa He IO3BOJIAET OCYLECTBIIATh
pemiaMeHTHYI0 06paboTKY ero pacopsnKeHUH,
Kommanus ocrasiseT 3a co60i mpaBo
MIpeJIOXUTh KiieHTy cMeHUTD THUII cYeTa.

Taxoke KoMItaHHs OCTaBJISIET 3a cOOOL ITPaBO
pa3opBaTth OTHOIIEHUs ¢ KiineHTOM B
OTHOCTOPOHHEM ITOPSIZIKE B CJIydae OTKa3a
KiiveHTa OT yCIOBUM, IPEIOKEHHBIX
Kommanwueii.

Komnanusa ysegomisgeT Knuenra o
MpeJIOXKEHUH 110 CMEHe TUIIA CYeTa JIOOBIM U3
CJIEAYIOIINX CIIOCOOO0B:

a) TenedOHHBIH 3BOHOK;

b) ormpaBka muchbMa c yBeZOMJIEHUEM Ha
04Ty, YKa3aHHYIO IIPU PETUCTPALIUH.

B cirygae, Korzja OTBET € IOATBEPXKAEHUEM OT
KnueHra He nocTymaeT B 3-IHEBHBIN CPOK C
MOMeHTa noyyeHus KireHToM ZaHHOTO
yBegoMmeHuA, KommnaHus ocrasisaeT 3a coboit
paBo 3a6I0KUPOBATh TOPTOBJIIO Ha
cueTe/cUyeTax, KOTOphle OGbUIM YKa3aHbI B
peAynpexAeHNH, 0 MOMEHTa II0JIHOT'O
coIVIacOBaHMUA BCeX JaTbHEeHINNX JeiCTBUI B
OTHOIIEHWH JAHHOTO CYeTa,/CYeTOB U
3aBeplIeHUs BCeX HEOOXOANUMBIX paboT B
OTHOIIEHW! JJAHHOT'O CYeTa,/CYETOB B CIIydae
BO3HUKHOBEHUS TAKOM HEOOXOAUMOCTH.

9.39. Komnanua umeer 1paso
OTKOPPEKTHUPOBATh WU NIPU3HATh
HeZIeiICTBUTEILHOM JIF00YI0 TOPrOBYIO OIIEPAIIIo
B CJIy4ae, ecIi COOTBETCTBYIOIAsA XepKUPYoIian
czeska 6pUIa OTKOPPEKTUPOBAHA WIIM OTMEHEHA
[IOCTaBIIUKOM JUKBHUIHOCTH.

10. TepMuHBI U onpeAeieHUusd

10.1. B ganHOM PersiameHTe TOProBBIX
omepanui

«Ba3a KOTUPOBOK» - ”HPOPMAIIUS O TIOTOKE
KOTUPOBOK.

«ba3oBas BajIOTa» - IepBas BalIioTa B
0003HaYeHUH BATIOTHOU NapHl, KOTOpYyIo KineHT
MOXET KyIIUTh WY NIPOJATh 3a BAJIIOTY
KOTUPOBKHU.

«bayaHc» - COBOKYIIHBIN GpUHAHCOBBIN pe3ynbTaT
BCEX ITOJIHBIX 3aKOHUYEHHBIX TPAH3aKIUH 1
HeTOPrOBhIX Ollepalllii 10 TOProBOMY CYeTYy.
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“Bar/Candle”- a feature of a price chart that shows
the opening and closing prices, as well as the lowest

and highest prices for a defined period of time (for
example, 1 minute, 5 minutes, a day, a week).

“Fast Market”- a market characterized by rapid
price fluctuations over a short period of time often
causing Price Gaps. A Fast Market may occur
immediately before or after important events such
as:

a) release of influential macroeconomic
indicators for the global economy;

b) decisions by central banks on interest
rates;

c) press conferences and statements by

central banks officials, heads of state, financial
ministers or other significant announcements;

d) government intervention in the currency
market;

e) terrorist attacks of great impact;

f) natural disasters leading to the declaration
of a state of emergency (or comparable
measures) in the affected regions;

g) war or other significant military actions;

h) political force majeure: dismissal or
appointment (including election results) of
top government officials;

i) other events which cause significant price
movements.

“Quote Currency” - the second currency in a
currency pair which can be bought or sold for the
Base currency.

«Bap (cBeua)» - aeMeHT rpaduka,
BKJIIOYAIOIINY B ce6s1 LIEHBI OTKPBITUA U
3aKphITHA, a TAKXKe MaKCUMAaJIbHYIO U
MMHUMaJIbHYIO LIeHE! 3a OIlpe/ie/IeHHBIN IIepUo/,
(mampuMep, MUHYTY, 5 MUHYT, CyTKU, HEJIeJI0).

«BBICTPBIH PBIHOK» - COCTOSTHUIE PHIHKA,
XapaKTepU3YIOoIeecs CTPEMUTETbHBIMHU
M3MEeHEeHUAMU Kypca 3a HebOoIbIIoi
MIPOMEXKYTOK BpeMeHHU. 3a4acTyio
COIIPOBOJKAAETCS IIEHOBBIMU pas3peiBamMu. Kak
[IPaBHUJIO, TPOUCXOJUT HEITOCPEACTBEHHO 10
U/WIK cpasy MOoCIe OAHOTO WK HECKOIbKUX
COOBITUH:

a) myGIMKaIKs TIaBHbIX
MaKpO3KOHOMUYECKUX ITOKa3aTesIel 1o
MHPOBOH S5KOHOMUKE, UMEIOIINX BHICOKYIO
CTeNeHb BIUSHUSA Ha QUHAHCOBBIE PHIHKH;

b) o6BABIEHNE pelIeHN IO TPOLIEHTHBIM
CTaBKaM IL[eHTPaJTbHbIMU GaHKaMU WU UX
KOMUTETaMU;

C) BBICTYIUIEHUA U NIpecc-KoH$epeHINN
pykoBozuTeseii LB, ryaB rocyzapcrs,
MUHUCTPOB GHMHAHCOB U JpyTUe BaKHBIE
3asABJIEHUS;

d) mpoBefieHYEe BATIOTHBIX MHTEPBEHIUN
rocyZlapCTBEHHBIMY OPTaHU3AIUAMY;

€) TEpPPOPUCTUYECKUE aKThI
HAIMOHAJIBHOTO (rOCyjapCTBEHHOTO)
Macurraba;

f) mpupozHbie kKaTacTpodkl, BEI3BABIILE
BBeZIeHHE Ype3BBIYafHOTO TOJIOXKEeHUA (WIn
AHAIOTUYHBIX OTPAHUYUTETBHBIX Mep) Ha
IIOCTPaZaBUINX TEPPUTOPUAX;

g) Ha4yaJo BOWHBI WM BOEHHBIX 1€ CTBUI;

h) monmuTnyeckue bopc-makopHbIE
COOBITHUSA: OTCTaBKU M Ha3HaYeHUs (B TOM
YHCJIe [0 Pe3yIbTaTaM BEIGOPOB)
Tpe/iCTaBUTENIEH NCITOMHUTENbHOHN BIaCTH
roCy/ZIapCTB;

1) HHbIE C06BITI/IH, OKa3bIBAKOIIHME 3HAYNMOE
BIMAHKWE HAa JUHAMUKY KypCa MHCTPYMEHTA.

«BajroTa KOTUPOBKM» - BTOpas BajaloTa B
0003HaYeHUH BAIIOTHOU MapHl, 32 KOTOPYIO
KJIeHT MOXKET KyNUTh WX IPOAATh 6a30BYIO
BaJIIOTY.
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“Currency pair” — the quotation of the relative
value of one currency unit against the unit of
another currency.

“Trading Platform Time Zone”- the time zone in
which the Server Log-File records any event. At the
time of release of this document the Trading
Platform Time Zone is Moscow time less 2 hours
(GMT/BST + 1).

“Chart” - visual representation of the change in
prices over a period of time. Bars/Candles
represent:

a) Bar/Candle high is the highest Bid,

b) Bar/Candle low is the lowest Bid,

c¢) Bar/Candle close price is the last Bid,

d) Bar/Candle open price is the first Bid.

“Dealer, the” - the Company.

“Dealer, a” - an employee of the Company
authorized to process Client Instructions, orders
and Stop Outs.

“Long position” — a position held with the
expectation that the asset will rise in value. In
currency trading it means buying the Base Currency
and selling the Quote Currency.

“Day Order” - a Pending Order valid for one day
only, which expires and is automatically deleted at
the end of the trading session.

“Closed position” - the second part of a fully
completed Transaction.

“Request” (Request for Quotation) - a request from
the Client to the Dealer to provide a Quote. Such a
request does not constitute an obligation on the
part of the Client to make a Transaction.

“Instrument”- a Currency Pair or Contract for
Difference.

«BasoTHasa mapa» - 06’beKT TOPTOBOH
ollepaliy, B OCHOBE KOTOPOTO JIEXKUT
“3MeHeHHe CTOMMOCTH OJHOU BaIOTHI IO
OTHOIIIEHUIO K PYTOii BastoTe.

«BesmmymHa Trailing Stop» - 3azaHHBIH
Kimmentom napametp «Trailing Stop».

«BpeMs TOProBoii IIaTGOPMBI» - YaCOBOH
II0SIC, B KOTOPOM MPOUCXOAUT GUKCALIUS JTIOOBIX
coOBITHH B jioT-daiine cepBepa. Ha MoMeHT
peJaKIuy JaHHOTO pPerylaMeHTa: MCK-2.

«I'paduk>» - MOTOK KOTUPOBOK, NIPeJCTaBIEHHBIN
B rpadudeckoii popme. i neprosa,
COOTBEeTCTBYIOIIEro 6apy/cBeye:

a) makcumyM (high) smo6oro 6apa/cBeun -
3TO MaKCUMaIbHbIH Bid 3a mepuog,

b) Mmunumym (low) — MUHUMaNbHBIN Bid,

¢) ieHa 3akpoiTus (close) — mocneanuii Bid
Gapa/cBeuy,

d) nena otkpeiTus (open) — nepssiii Bid
Gapa/cBevH.

«/Innep» - Komnanusa.

«AUIep» - «IUIEP» - COTPYAHUK KoMmaHuw,
KOTOPBHIN YIIOJTHOMOYEH OCYIIECTBIATh
06paboTKy 3apOCOB U PACIIOPSKEHU
KineHTOB, ncnosHeHre opZepoB U «Stop Out».

«/IIMHHAA MO3UILHsI» — IOKYTIKa UHCTPYMEHTa B
pacueTe Ha TOBHINIEHUE Kypca. [I[pUMeHUTENBHO
K BJIIOTHBIM ITapaM: MOKYIKa 6a30BOii BATIOTHI
3a BaJlOTY KOTUPOBKHU.

«/IHeBHOU opzep» - OTJIOXKEHHBIN OpZEeD,
KOTOPBIH aBTOMATHUYECKH YAAJISETCSA B KOHIIE
TOPTOBOM ceccuu.

«3aKpbITast MO3UIUA» — PE3Y/IbTAT BTOPOH
YacCTH MMOJIHOM 3aKOHYeHHOU TpaH3aKIHH.

«3arnpoc» — nHCTpyKuuA Kinuenra Jlunepy Ha

IIOJIly9€HUE KOTUPOBKMU. 3anpoc HE ABJIAETCA
ob6si3arenpcTBOM Kinenra COBEPILIUTH CAECIKY.

«/HCTPYMEHT» - BaJIIOTHAs [Tapa WX KOHTPAKT
Ha pa3Hully.
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“Request Execution”- the mechanism for
providing Quotes in response to Client requests.

“Account History”- all completed Transactions and
deposit/withdrawal operations on the Trading
Account.

“Client” — a legal entity or individual who works
with the Dealer through arrangements that involve
margin transactions.

“Client Agreement”- the agreement between the
Dealer and the Client, along with the Terms of
Business and the Risk Acknowledgement and
Disclosure are defined as the “Operative
Agreements” and govern the terms by which the
Dealer works with the Client.

“Client Terminal” — a program used by the Client
to obtain real-time financial information (the
content of which is defined by the Dealer), conduct
technical analysis, execute Transactions,
place/modify/delete Orders, and receive notices
from the Dealer. The program can be downloaded
free of charge on Alpari’s web page.
(http://www.alpari-forex.com/en/metatrader/).

Contract for Difference - a trading Instrument
whereby profit is made according to changes in
price of an underlying asset which could be shares
of stock, futures, precious metals, commodities, or
stock indices.

“Short position” - a position held with the
expectation that the asset will fall in value. In
currency trading it means buying the Quote
Currency and selling the Base Currency.

“Quoting”- the process of providing the Client with
Quotes.

“Quote”- the price of one currency quoted in terms
of another (Bid/Ask).

“Leverage”- the ratio of the Margin and value of a
position: 1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
e.g. the ratio 1:100 means that the required
collateral is a hundred times less than the value of
the position.

«/cniosHeHMeE 10 3aIpoCy>» - MEXaHU3M
IpeZiocTaBIeHusA KOTUPOBOK KimeHTy nocie
[IOJIy4eHUA NIpeAiBapUTeIbHOrO 3aIpoca.

«/lcTopuAa c4yeTa» - CIIUCOK ITOJTHBIX
3aKOHYEHHBIX TPAH3aKIUH U HETOPIOBBIX
oIrepanuii 10 TOproBOMYy CUeTy.

«KJIneHT» - I0pUAnYeCcKoe Wik GU3NIecKoe
JINLIO, Y KOTOPOT'O 3aK/II0UeHBI COTTIAIlIeHU C
JlnepoM Ha coBeplleHNe TOPTrOBBIX OIlepaIiyil
Ha YCJIOBUAX MAPKUHAIBHON TOPTOBJIN.

«KJINeHTCKOe corJIalleHue» - CoryialeHye
Mexzy JunepoM u KimeHTOM, KOTOpOE
COBMECTHO ¢ PersiaMeHTOM U YBeZOMIEHUEM O
PUCKax OIpefeseTcs Kak «/lelicTByomye
COTJIAIIEHUsI» U PETIAMEHTHUPYIOT BCE YCIOBUA,
Ha KoTophIxX Jluntep paboraeT ¢ KireHTOM.

«KjIneHTCKMII TepMUHAI» - TPOTPAMMHBIN
MIPOJYKT, OCPeACTBOM KOToporo KineHT MoxeT
[I0JIy4aTh MHGOPMALIHIO O TOPrax Ha
($UHAHCOBBIX PHIHKAX (B 0OBbEME, ONpe/ieIEeHHOM
Juiepom) B pexXHMe peaTbHOT'0 BpeMeHH,
MIPOBOAUTDH TEXHUYECKUH aHaIN3 PHIHKOB,
COBepLIaTh TOPrOBEIE Ollepalyy,
BBICTABJIATH/MOAUGULINPOBATh/yAAIATH OpAepa,
a Tak)Xe IOJIy4aTh coobueHus ot Junepa.

«KOHTpaKT Ha pasHMILY» — OGBEKT COBEPIIEHNS
TOPIOBHIX OIEpalyii, B OCHOBE KOTOPOTO JIEXKUT
u3MeHeHHWe Kypca 6asucHoro akTtmBa (T.e.
aKTHBa, JIeXKAIeT0 B OCHOBE KOHTpaKTa Ha
pasHuIly), KOTOPBIM MOXKET CIyXKUTh aKIU,
¢pioyepc, TOBap, /paroleHHBIH  MeTall,
bOHIOBBIN UHIEKC U T.A.

«KopoTkas mosunus» - Ipojia’ka MHCTPYMEHTa
B pacyeTe Ha [TOHIKEHUE Kypca.
[IpuMeHUTEeTHHO K BAIIOTHBIM IIapaM: IPOJaKa
6230BOIi BATIOTHI 33 BATIOTY KOTUPOBKH.

«KoTupoBaHue» - IpoLecc NpeAocTaBIeHusa
KineHTy KOTUPOBOK /JI1 COBEPILEHUS CAEJIKU.

«KoTupoBka» - nHQOpMaIUA O TeKyIleM Kypce
WHCTPYMEeHTAa, BblpakeHHas B Buze Bid u Ask.

«KpeauTHOe 11e40» - 3TO COOTHOLIEHUE MEXAY
CyMMOH 3ayoTa ¥ 00beMOM TOPTOBOM OTEPaIIH:
1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
KpenutHoe 1mredo 1:100 o3Havaer, 4TO A1
OCYIIECTBIIEHUS CAEIKA Heo6XoAMMO HMMEeTh Ha
ToproBom cuere y [Jlunepa cymmy B 100 pas
MEHBIIIYI0, YeM CYMMa CAEJKH.
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“KROUFR” - The Financial Regulation Agency
(KROUFR) in Russia.

“Rate” - shall mean: 1) for a Currency Pair: the
value of the base currency in the terms of the Quote
Currency; 2) for a Contract for Difference: the
value of one unit of the underlying asset in terms of
money.

“myAlpari” - the Client’s personal page on Alpari’s
website containing the Client’s contact details, the
history of Non-trading Operations
(deposits/withdrawals) as well as other reference
information.

“Client Terminal Log-File”- the file created by the
Client Terminal which records all Client Requests
and Instructions to the Dealer with accuracy to the
second.

“Server Log-File” - the file created by the server
which records accurately to the second all Requests
and Instructions and their corresponding results
sent by the Client to the Dealer.

“Locked Positions”- Long and Short Positions of
the same size opened on the Trading Account for
the same Instrument®.

“Lot”- the expression of a grouping of a certain
number of shares, base currency, or other assets
used in trading.

“Maximum deviation” - parameter expressed in
Pips/Points in the "Open/Close position" window
of the Client Terminal.

“Hedged margin” - margin for the opening and
maintenance of two opposite (locked) items on the
same instrument. Requirements for each
instrument are covered in the Contract
Specification.

«KPOY®P» - Komuccusa 0O peryarpOBaHUIO
OTHOIIEHWY YYaCTHUKOB (HUHAHCOBBIX PHIHKOB
(http://www.kroufr.ru).

«Kypce» - 1) A5 BayIfOTHOM maphl: CTOMMOCTD
eZIMHUIIBI 6a30BOH BaJIOTHI, BRIpAKEHHAs B
BaJIOTE KOTUPOBKY; 2) /U KOHTPaKTa Ha
Pa3HUITY: CTOUMOCTDb €IMHUITEI 6a30BOTO aKTHBA,
BBIpa)KeHHAas B IEHEIKHOI popMe.

«JINYHBII KaOUHET» — IEPCOHAbHAS CTPAHULIA
KnueHnra Ha caiiTe Anbiapu, rze yKasaHbl
naeHTUPUKALMOHHEIE JaHHble KieHTa, BezeTcs
y4eT paclopsKeHUH 110 HeTOPrOBBIM
oleparusaM, a Takke pasMeliaercs uHpopmanmsa
CIIPAaBOYHOI'O XapaKTepa;

«Jlor-¢aiiy KINEeHTCKOTO TepMUHAaIa» - Gail,
COBLLaBaeMblf/'I KJIMEHTCKNM TEPpMHWHAJIOM,
KOTOPBIH C TOYHOCTBIO 0 CEKYHZBI
IIPOTOKOJIUPYET BCE 3aMPOCH] U PACTIOPSKEHMUS,
oTIpasieHHble Kiinentom Juiepy.

«Jlor-¢aiin cepepa» — daii, co3gaBaeMbIi
CepBepOM, KOTOPHIH C TOUHOCTBIO IO CEKYH/IBI
MIPOTOKOJIUPYET BCE 3aMPOCHL ¥ PACIIOPKEHUA,
nocrynuslire oT Knuenra lunepy, a Takxe
pe3yabTaT ux 06paboTKH.

«JIOKMpOBaHHbIE MO3ULMH> - JJTUHHBIE U
KOPOTKHeE MO3UIIMY OAMHAKOBOTO 06beMa,
OTKPBITHIE 110 OZHOMY U TOMY YK€ MHCTPYMEHTY
Ha OJJHOM TOProBOM c4eTte®,

«JIoT» - abcTpakTHOE 0603HAYEHYE KOJTMYECTBa
aKITuii, ToBapa, 6a30B0Ii BaJIIOTHI, IPUHATOE B
TOProBoi# matdopme.

«MakcuMaJbHO€e OTKJIOHEHME» - 3HAaUYeHUE B
MMyHKTax mapaMmerpa «Maximum deviation» /
«MakcuManbHOe OTKIOHEHUE» B OKHE OTKPBITHS
/ 3aKPBITHS MO3UIINN KIHMEHTCKOT'0 TepMUHAJA

«Mapxa /19 JIOKMPOBAHHBIX IO3ULUN» -
Tpebyemoe  [lunmepom  obecredyeHue A
OTKDBITUSI W TIOJZIEPKAHUS  JIOKUPOBAHHBIX
mo3unmiA. JIist KaKJ0ro MHCTPYMEHTA yKasaHa B
crielupUKaIUAX KOHTPAKTOB.

% For example, if the Client opens two buy lots, and three sell lots for the same instrument, then two buy lots and two sell lots are
identified as matched positions, and one buy lot is identified as non-locked position.

36 Hanpumep, el y KJIMEHTa CyMMapHO OTKDHITO 2 JIOTA Ha MOKYTIKY M 3 JIOTa Ha MPOZAAXKy TI0 OHOMY U TOMY K€ HHCTPYMEHTY,
TO 2 JIOTa Ha IOKYIIKY U 2 JIOTa Ha IPOZAaKy SABIAIOTCA IOKMPOBAaHHBIMY MO3ULIMAMY, a 1 JIOT Ha IPOZAKy JIOKMPOBAHHON

MO3ULMEN He ABIIeTCA.
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“Margin Trading” — shall mean the use of Leverage

when trading in order to make trades.

“Initial margin”- the percentage of the purchase
price the Client must pay to Open Positions. The

requirements for each Instrument are covered in
the Contract Specifications.

“Necessary margin”- the margin required by the
Dealer to maintain Open Positions. The details for
each Instrument are specified in the Contract
Specifications.

“Spike”- an error Quote with the following
characteristics:

a) a significant Price Gap;

b) aprice rebound in a short time period
within a Price Gap;

¢) no prior rapid price fluctuation before the
Spike;

d) no released macroeconomic indicators

and/or corporate reports that could influence
the price.

The Dealer reserves the right to delete Spikes from
the Quote Base of the Server.

“Non-trading operations”-

or loan repayments.

“New Margin” shall have the meaning given in
clauses 3.6.b), 5.25.b).

“Normal Market Conditions” mean:

deposits or
withdrawals to or from the Trading Account, loans

«MapKUHaJIbHAsA TOPTOBJIS» — IIPOBEZIEHUE
TOPTOBBIX OIlepaluii C UCIOJIb30BaHUEM
KpeJUTHOrO Iuleya, korja KiveHT umeeT
BO3MOXXHOCTb COBEPILIAThH CZIEJKU HAa CYMMBI,
3HAYUTEJBHO MTPEBBIIAIOIINE PA3MeD eTr0o
COOGCTBEHHBIX CPEJICTB.

«HaganpHaa mapxa» - Tpebyemoe Junepom
JeHEeXXHOoe obecreyeHre AJIsT OTKPHITUSA TO3UITHH.
Jlisi KasKZOro MHCTpyMeHTa yKasaHa B
cenu$HKaIUU KOHTPAKTA.

«HeoGxoaumas Mapxa» - Tpebyemoe Juiepom
JeHe)XXHOe obecrieveHue is TIOAJe PrKaHUs
OTKPBITHIX MO3UIKH. JIJIs KaXKIOro MHCTPYMEHTA
yKaszaHa B criennUKaIid KOHTPAKTa.

«HepbIHOYHasI KOTUPOBKA» - KOTUPOBKA,
yZOBJIETBOPAIONIAA KQXKIOMY U3 CIAYIOIIUX
YCIIOBUIM:

a) HaJIM4Ke CyIIeCTBEHHOTO IIEHOBOTO
Pa3pbIBa;

b) Bo3BparT 1leHbI B TeUeHHE HEGONBIIOTO
MMPOMEXYTKa BpEMEHH Ha ITepBOHAYAIbHbIN
YpOBeHb ¢ 06pa30BaHUEM 1IEHOBOTO
pasphiBa;

C) OTCYTCTBHE CTPEMUTENBHOUN JUHAMUKHA
LIeHbI [lepe/] IOsABJIEHUEM 3TOU KOTUPOBKUY;

d) oTCyTCTBHE B MOMEHT €€ MOSIBJIeHUS
MAaKpPO3KOHOMUYECKUX COOBITHH U /WK
KOPIIOPaTUBHBIX HOBOCTEH, OKa3bIBAIOIINX
3HAYUTEJIbHOE BIMSHUE HA KypC
WHCTPYMEHTA.

Jusep BIpaBe yAaIUTh U3 6a3bl KOTUPOBOK
cepBepa HHGOPMAIHIO O HEPBIHOYHOM
KOTHPOBKE.

«HeToproBasi omeparusi» - OrepaIus BHECEHSI
Ha TOPTOBBIMA cYeT (CHATUSA IeHEKHBIX CPE/ICTB C
TOPrOBOTO CYETA) WU OTIepaIUs
npejocTaBieHus (Bo3Bpara) KpeauTa.

«HoBas Map:Ka» - UMeeT 3HaueHHe,
ompeJeieHHOe B MyHKTax 3.6.b), 5.25 b).

«HopMasbHbIe PhIHOYHBIE YCIOBUS» -

COCTOSHYE PBIHKA, yZIOB/IeTBOPAIolIee KaXKA0OMY
U3 CIeyIOUINX YCIOBUM:
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a) no considerable breaks in the flow of
quotes:

b) low volatility;

¢) no large price gaps.

”»

“Normal market” - “Normal Market Conditions

“Transaction size” - Lot size multiplied by the
number of Lots.

“Order” a Client instruction to the Dealer to open
or close a position when the price reaches the level
of the Order.

“Open position” the result of the first part of the
completed Transaction. In this case the Client shall

be obliged to:

a) close the position with a Transaction of the

same volume;

b) maintain Equity not lower than 20% of the
Necessary Margin.

“Market Opening”

time gaps.

“Pending Order” - a request from the Client to the
Dealer to open a position once the price has

reached the level of the Order.

“Floating profit/loss” - unrecorded profit/loss on
Open Positions based on current prices.

“Transaction” — the opening and closing of a
position.

“Liquidity Provider”- a bank or ECN which
provides the streaming Quotes to the Company.
May also be used to hedge trades of the Company.

- the time when the market
opens after weekends, holidays or trading session

a) OTCYTCTBUE 3HAYUTENHHBIX IEPEPHIBOB B
MIOCTYIIEHUH KOTUPOBOK B TOPTOBYIO
mwiatopmy;

b) orcyTcTBME CTpEMUTENBHON JUHAMUKHU
LIEHHI;

C) OTCYTCTBUE CYIIECTBEHHbIX LIEHOBBIX
Pa3phHIBOB.

«HopMaJbHBINA PBIHOK» - cM. «HopMmaibHbIE
PBIHOYHBIE YCIOBHUA»

«O06BpeM TOProBO¥ oIlepanyu» - IPOU3BeIeHNE
YricjIa JIOTOB Ha pa3Mep JIoTa.

«Opaep» — pacnopsxenue Knuenra Jlunepy
OTKPBITh WIN 3aKPHITh TO3ULINIO TIPU
JOCTIKEHUHU LIeHOH YPOBHA opZepa.

«OTKpBITasA MO3UIUA» — PE3Y/IbTAT IIEPBOM
YaCTH MOJIHOM 3aKOHYEeHHOM TpaH3aKIMH. B
pe3y/bTaTe OTKPHITHA MO3UIMK y KirenTa
BO3HHUKAIOT 00513aTe/IbCTBA:

a) TPOU3BECTH MPOTUBOIIOJIOKHYIO CAEIKY
TOTO JXe 00beMa;

b) nopzep:xkuBaTh equity He Hmke 20%
HeOoOXOAUMOL Map:KH.

«OTKpBITHE PBIHKA» - BO30OHOBJIEHNE TOPTOBIU
IocJIe BBIXOZHBIX, IPAa3AHUYHBIX JHEU WH ITocjie
repepsiBa MEXKAY TOPTOBBIMU CECCHUAMHU.

«OTI0)KEHHBIN OpAep» - paclopsiKeHue
Kinuenta /lunepy OTKPBITH IO3ULIUIO [IPU
JOCTYDKEHUHU LIeHOH YPOBHA opZepa.

«[lmaBaromniue Npu6GbLIH /YOBITKI» -
He3abUKCHPOBAaHHbBIE TPUOBUTH/YOBITKY 110
OTKPBITHIM MTO3UIUAM IIPU TEKYITUX 3HAUEHUAX
KYPCOB.

«[ToHasA 3akOHYeHHAadA TPaH3aKI[UA» - COCTOUT
13 /IBYX [IPOTHBOIIOIOXKHBIX TOPIOBBIX Ollepalinii
C OZINHAKOBBIM 00'beMOM (OTKPBITHE ITO3UIUU U
3aKpBITHE ITO3UIVHN) : TOKYIIKY C HOoCaeyIomei
Ipojakel WM NPoJaku ¢ ocleAyoei
MIOKYTIKOM.

«IMocTraBIuK JINKBUAHOCTH» — 6aHK 1 ECN,
Tpe/ICTaBIAIIINN IOTOKOBBIE leHbl KoMmanuu.
MozkeT OBITH HCIT0/Ib30BaH KoMmanueii s
Xe/PKMPOBaHUA KINEeHTCKUX CAEJOK.

59



“Streaming Quotes” - the flow of Quotes in the
Trading Platform for each instrument.

“Instant Execution” - the mechanism of providing
Quotes to the Client without prior Request. Because
the client sees Quotes in real time, he may make a
Transaction at any moment.

“Point” / “pip”- the numerical value of the last, or
right-most, number of a Quote.

“Lot size” - the number of shares, underlying asset,
or currency in one Lot as defined in the Contract
Specifications.

“Developer”- the “MetaQuotes Software Corp.”
company, developer of the Trading Platform.

“Instruction”- an Order of the Client to the Dealer
to open/close a position or to place/modify/delete
an Order.

“Abnormal Market Conditions”- a “Thin” or “Fast”
market.

“Alpari’s website”- Alpari’s website at
http://www.alpari-forex.com.

“Free Margin” - available funds on the Trading
Account which may be used to open a position. It is
calculated as Equity minus Necessary Margin.

“Server” - the MetaTrader Server program of
version 4.xx. The program is used to execute the
Client's Instructions and Requests, provide trading
information in real-time mode (the content is
defined by Dealer), keep a record of mutual
obligations between the Client and the Dealer,
subject to the conditions in the Terms of Business.

“Expert Advisor”- an algorithm in the form of a
program based on MetaQuotes Language 4 used to
manage a Trading Account and give instructions
and requests to the server via the Client Terminal.

«IIOTOK KOTUPOBOK» - TIOC/IE0BATENLHOCTD
KOTHPOBOK IO KaXKJOMy UHCTPYMEHTY,
IIOCTYIHAIOMIKX B TOPTOBYIO IIATGOPMY.

«II0TOKOBBIE KOTHPOBKH» - MEXaHU3M
IIpeIoCTaBIeHNs KOTUPOBOK KineHTy 6e3
3ampoca, korza KireHT BUANUT B pexxrmMe
peaJbHOTO BpeMeHHU IOTOK KOTHPOBOK Jluiepa,
10 KOTOPBIM OH MOXKET B JIIO60H MOMEHT
OTIIPABUTh pacHopsDKeHHe Ha COBepIlIeHNe
TOPrOBOM ollepanuu.

«[IyHKT» - 3TO €JMHULIA MJIAZIIETO pa3psaga
Kypca.

«Pa3Mep JIOTa» - KOJIMYECTBO aKIUi, TOBapa,
6a30BOIi BATIOTHI B OZHOM JIOTE, OTIpeAeieHHOE B
crenudUKalUy KOHTPAKTOB.

«Pa3paboTumk» — koMmnanus «MetaQuotes
Software Corp.», pa3pabOTYHK TOPrOBOU
IaTGOPMBHI.

«Pacriops:xeHue» — MHCTpykuua Kinenra
Jwviepy Ha OTKpBITUE /3aKPBITHE ITIO3ULUH,
pasMellleHue, yajleHue Wid U3MeHeHNE YPOBHA

opzepa.

«PBIHOYHBIE YCJIOBUSA, OTJIUYHBIE OT
HOPMAaJIbHBIX» - «<TOHKUH PHIHOK» WIN
«OBICTPBIA PBIHOK».

«CaiT Arbnapu» — Be6-caiiT Asbrapu,
pa3MelleHHEIH B UHTEPHETE 110 afIpecy:
http://www.alpari.ru.

«CBOOOIHAA Map:Ka» - IeHEKHbIe Cpe/ICTBa Ha
TOPTrOBOM CY€eTe, KOTOPhIE MOTYT ObITh
WCTI0JIb30BaHBI A1 OTKPHITHS HOBBIX TIO3UITMHU.
Omnpezensercs o dopmysie: equity - margin.

«CepBep» - MporpaMMHBIH MpoayKT MetaTrader
Server 4.XX, IIOCPeACTBOM KOTOPOTO
OCyIIEeCTBIIsETCS 06paboTKa KIMEHTCKUX
PaCIOpsKeHUH U 3aIIPOCOB, IIPEIOCTABIEHHE
KimenTy nandopmaruu o Toprax Ha GUHaAHCOBBIX
PBIHKaX B PEXKHMMeE PeabHOTO BpeMeHU (B
obbeMe, onpeZieleHHOM JluiepoM), yaeT
B3aMMHBIX 06513aTeNbCTB MeXAY KireHToM u
Juepom, a TakKe cOOIIIOIEHYE YCIOBUN 1
OTpaHUYEHUN.

«COBETHHK>» - &ITOPUTM YIIPaBlI€HUA TOPTOBBIM
CUETOM B BH/Ie IPOTrPaMMBI Ha
CrenraJIu3upOBaHHOM sA3blke MetaQuotes
Language 4, nochuiarolien 3arpocsl U
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“Contract Specification”- the principal trading
terms (Spread, Lot size, initial margin
requirements, margin for the Matched Positions
etc.) for each instrument. At the time of the release
of this document this information can be found at
http://www.alpari-forex.com/en/cspec/.

“Dispute” shall mean: 1) a conflict arising when
the Client believes that the Dealer, as a result of any
action or failure to act has breached one or more of
the Terms of Business; 2) the Dealer believes that
the Client as a result of any action or failure to act
has breached one or more of the Terms of Business;
3) when the Client makes a trade on an error
Quote (Spike), or before the first Quote comes to
the Trading Platform at Market Opening, or on a
Quote received by the Client due to Manifest Error
on the part of the Dealer or software failure on the
Trading Platform.

“Spread”- the difference between Ask and Bid
prices.

“Ticker” - the unique identity number assigned to
each Open Position or Pending Order in the
Trading Platform.

“Account Type” - the terms of the Trading
Account. The types of accounts offered by the
Dealer are listed on the Company site. The Client
cannot change the type of account once it has been
created.

“Thin market”- a market with fewer Transactions
and consequently fewer Quotes than during
Normal Market Conditions. Such conditions occur
most often during the Christmas holidays and other
major national holidays of G7 countries, and from
20:00 to 00:00 GMT etc.

pacnopshkeHUs Ha cepBep, UCIIONb3YA
KJINEeHTCKUH TepMUHAIL.

«CHaiik» - cM. «<HephIHOYHAsE KOTUPOBKa».

«Creruukanua KOHTPAKTa» - OCHOBHBIE
TOProBble YCIOBUA (CIIpeZ, pa3Mep JIOTa,
MHWHUMaJIbHBIA 00b€M TOPrOBOM OTepaliy, Iar
“3MeHeHua o6beMa TOproBoi oIleparyy,
HavajbHAsA Map:Ka, Map:ka AJIs JOKUPOBAaHHbIX
TO3ULIUM U T.[.) IS KaXKJ0TO MHCTpyMeHTa. Ha
MOMEHT peZaKIIiU JaHHOTO perylaMeHTa 3Ta
nHOpMAaIMA HAXOAMIACH O aZIpecy:
http://www.alpari.ru/ru/cspec/.

«CropHasi cuTyanusi» - 1) cuTyauus, Korzaa
KimeHT cuuTaert, uro Juiep B pe3yabTaTe CBOUX
JEeWCTBUN Wi 6e3eHCTBYA HapYIIWI OJHO WA
HECKOJIbKO ITOJIOKEeHUI AJaHHOro Pernmamenra; 2)
cutyanys, Korza Jlunep cuutaer, 9yTo KimeHT B
pe3yibTaTe CBOMX AeWCTBUM WM Oe3feicTBUA
HapyIIWJI OZHO WM HECKOJBbKO TIOJIOXeHUN
JaHHoro Persmamenta; 3) curyanuda, Korza
KiimeHTOM coBepllleHa TOpProBas ollepalysa IIo
HEPBIHOYHOM KOTHPOBKE, WIX [0 IIepBOM
KOTHPOBKM HA OTKPBITUM pPBIHKA, WIH IIO
KOTUPOBKE, TOJyYeHHON UM BCJIEJCTBUE SIBHOU
omkbKM Awiepa WM c60d B MPOTPAMMHOM
obecrieyeHUY TOPTOBOM TUIATGOPMEL.

«CrpeJi» — BbIpa)keHHas B yHKTaxX pa3HUIla
Mexay koTupoBkamu Ask u Bid.

«TUKep» - YHUKAJIbHBIN UAeHTU)UKAITMOHHBIN
HOMep, PUCBauBaEMBI B TOPTOBOM IIaTgpopme
K0 OTKPBIBAEMOU MTO3UIUU WIN
OTJIOXXEHHOMY OpZEepY.

«THII c4eTa» - YCJIOBUS TOPrOBOTO CYETA.
[TepedyeHb BO3MOXKHBIX TUIIOB CYETOB,
npezyaraeMbix Jlnepom, HaXOJUTCA Ha calTe
Kommauuu. Tun cueTa BEIGUPAETCs IpU
OTKPBITUH TOPTOBOTO CUETA U HE MOXKET OBITh
U3MeHEeH.

«TOHKUM PBIHOK» - COCTOSTHME PBIHKA, KOT/)a
KOTHUPOBKY Ha IPOTAKEHUU IIPOJODKUTENBHOTO
nepuoZia BpeMeHHU MOCTYNAlOT B TOPTrOBYIO
wiaThopMy pexe, 4eM B HOPMaJTbHBIX
PBIHOYHBIX yeIoBUAX. Kak nmpasuio, Takoe
COCTOSIHME PBIHKA XapaKTEePHO AJA
POX/IeCTBEHCKHUX KaHUKYJI, HALIMOHAIbHBIX
Npa3AHUKOB B cTpaHax G7, B mepuog ¢ 23:00
(mck) zmo 3:00 (McK) U T.A.
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“Trading Platform MetaTrader: Alpari” or
“Trading Platform”- the program used by the
Client in order to obtain information about
financial markets (the content of which is defined
by the dealer) in real-time, conduct technical
analysis of the markets, execute Transactions,
place/modify/delete Orders, as well as receive
notices from the Dealer. The program can be
downloaded free of charge on Alpari's web page.
(http://www.alpari-forex.com/en/metatrader).

“Trading Account”- the personal record of all
completed Transactions, Open Positions, Orders,
deposits and withdrawals.

“Order level” - the price indicated in the Order.
“Force majeure” - unforeseen and unpreventable
events such as:

a) nature disaster;

b) war;

¢) terrorist attack;

d) actions taken by the legislative or executive

branches of government;

e) computer hacker attacks and other illegal
actions directed towards the Dealer.

“Price prior to Spike”- the closing price of the
minute bar prior to the minute bar with the Spike.

“Price gap”- shall mean the following:

a) current Bid Quote is higher than the Ask of
the previous Quote; or

«ToproBas onepanus» - IIOKYIKa WX IPOJaXa
KimeHTOM JIF060T0 MHCTPYMEHTA.

«ToproBas mwiaTpopma» - COBOKYIIHOCTb
IIPOIPaMMHBIX Y TEXHUYECKUX CPe/CTB,
0beCreyrBaOLINX MogydeHre HHGOPMALUH O
TOprax Ha GpUHAHCOBBIX PBIHKAX B PEKUMeE
peaJbHOTO BpeMeHH, IIpOBe/ieHre TOPIOBBIX
oTeparui, y4eT B3aUMHBIX 0053aTeIbCTB MEXIY
KimmenToMm u Jlunepowm, a Takxe cobiroieHre
YCJIOBUM U orpaHUYeHU. B ymipoiieHHOM Buzie,
[UIA lesielt HacTosAmero PersaMeHTa, Topropas
wiatdpopma cocTouT u3s «CepBepa» 1
«KjmmeHTCKOro TepMuHaas.

«TOproBuIii cyeT» — YHUKAJIbHBIN
ePCOHMGUITMPOBAHHEBIN PETUCTD yIeTa
orepanuii B TOpropoi mwiarpopme, Ha KOTOPOM
OTpaKaIOTCA NOTHBIE 3aKOHUYEeHHEIE TPAH3aKIINH,
(IpuKaskl ¥ IPOLeAYPhl 3aYUCIeHUA/ CHATHSA
CpeZCTB) OTKPBIThIE IIO3UINH, HETOPrOBEIE
ollepaluy 1 opepa.

«TpeiinuHr crom» - cM. «Trailing Stop».
«YpOBeHb opAiepa» - IleHa, yKa3aHHast B Opepe.
«Dopc-MaxkOpHBIE 006CTOATEIHCTBA -
COOBITHS, KOTOPHIE HEJNB3s OBUIO HU MPEABUETD,
HU TIpeZIoTBpaTUTh. Kak mpaBwio, 3To:

a) CTUXUITHBIE 6eICTBUA;

b) BoiiHBHI;

C) TEPPOPUCTUYECKHUE AKTBI;

d) nencTBUA NIpaBUTEJIbCTBA,
3aKOHOZATEJbHBIX Y MCIIOJHUTEIbHBIX
OpraHOB BJIACTH;

e) XaKepcKue aTaku u npouue

[IPOTUBOIIPAaBHbIE AEMCTBUA B OTHOIIEHUU
Jwuiepa.

«leHa, mpeAlIecTBOBaBIIas HEPHIHOYHOM’
KOTHPOBKE» - lIeHa 3aKPHITUA MUHYTHOTO 6apa,
MpeALIeCTBOBABIIETO MUHYTHOMY 6apy ¢
HEPBIHOYHON KOTUPOBKOU.

«I]eHOBOI1 pa3psIB» - Tf06asA U3 IBYX CUTYaLIUN:

a) Bid Texymeli koTupoBKu 6osbiie Ask
TIpeABIAYIIEe KOTUPOBKY;
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b) current Ask Quote is lower than the Bid of
the previous Quote.

“Price Gap at Market Opening” shall mean the
following:

a) the first Bid of the trading session is higher
than the last Ask price of the previous session;

b) the first Ask of the current trading session is
lower than the last Bid of the previous session.

“Emergency Situation”- an unforeseen situation
whereby a discrepancy arises between the terms or
conditions of the contracting agent in regard to
dealings with the Company, which may be a result
of hardware or other technical failure or a change
in market conditions.

“Manifest Error” an error by the Dealer
characterized by the opening or closing of a
position or the execution of an Order at a price
which significantly differs from the price for the
given Instrument in the stream of Quotes at the
moment of Transaction, or any other Dealer action
with respect to prices that significantly differ from
the market prices.

“Ask”- the higher price in a Quote, the price at
which the Client may buy.

“Bid” - the lower price in the Quote- the price at
which the Client may sell.

“Buy Limit” shall have the meaning given in clause
5.1.

“Buy Stop” shall have the meaning given in clause
5.1.

“CFD” - Contract for Difference.

“Equity” - Balance + credit + Floating Profit -
Floating Loss.

b) Ask Tekymie#i KOTUpPOBKM MeHble Bid
TIpeAbIAYIEe KOTUPOBKHY.

«1]eHOBO#1 pa3psIB Ha OTKPBITUH PHIHKA» -
J00ast U3 ABYX CUTYal[uH:

a) Bid KOTUPOBKY OTKPBITUA PHIHKA GOJIbIIIE
Ask KOTUPOBKY 3aKPHITHUS PbIHKA;

b) Ask KOTHPOBKM OTKDHITHSI pBIHKa
MeHblIle Bid KOTUPOBKY 3aKPHITUS PHIHKA.

«Ype3BblYyaiiHasg CUTyalllis» - HECOOTBETCTBHUE
VCIOBUM KOMIIQHUM YCIOBHAM KOHTDPAreHTa,
TeKyllleil pHIHOYHOM CUTyalUuH, BO3MOKHOCTIM
[IPOrPaMMHOI0 WM anllapaTHOTO obecledeHUs
Kommnanuu, U Apyrue cuTyauu, KOTopble Heslb3s
NIpeABUAETD.

«f{IBHast OMIMOKa» - OTKPHITHE /3aKPHITHE
mo3uiu KireHTa wiv HCIIoIHEHWE ero opepa
JWIEPOM IIO IIeHE, CYIIeCTBEHHO OT/IMYaoecst
OT IIeHBI /IS IAHHOTO MHCTPYMEHTA B [TIOTOKE
KOTHPOBOK Ha MOMEHT COBEPIIIEHHUS 3TOTO
JercTBYsA, 160 Kakoe-Tubo Apyroe AeHCcTBrE
i 6e3melicTBYE AWTEpa, CBI3aHHOE C SBHO
OITM6OYHBIM OTIpeZieIEHNEM UM YPOBHS IIeH Ha
PBIHKE B OIIpe/ieJIEHHbIN MOMEHT BpEMEHH.

«Account history» - cMm. «McTopus cueTa».

«Ask» - 6OsbIIas 1eHa B KOTHpPOBKe. IleHa, Mo
KOTOpOY KJIMeHT MOXKeT KyIIUTb.

«Balance» - cm. «BasaHe».

«Bid» - MeHbIas 1eHa B KOTUPOBKe. lleHa, 1O
KOTOpOM KJIMEeHT MOXXeT MpoAaTh.

«Buy Limit» - uMeeT 3HaYeHue, ollpe/ie/ieHHOE B
nyHKTe 5.1.

«Buy Stop» - UMeeT 3HaueHUe, IPUCBOEHHOE B
nyHKTe 5.1.

«CFD» - cM. «<KOHTpaKT Ha pasHULLy».

«Contract for difference» — cMm. «KoHTpakT Ha
pasHuLy».

«Equity» - Texymee COCTOSHME cCYeTa.
Omnpegenserca mo ¢opmyse: balance+ credit+

floating profit- floating loss.

«Fast market» - cM. «BBICTPBIN PBIHOK».
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“GTC” (“Good-Til-Cancelled”) - an Order which
remains in effect until canceled by the Client.

“Hedged margin”- margin for the opening and
maintenance of two opposite (locked) items on the

same instrument. Requirements for each
instrument are covered in the Contract
Specification.

“If-Done Order” shall have the meaning given in
clause 5.2.

“Limit & Stop levels”- the minimum distance in
Pips/Points between the Order Level and the
current price (Pending Order Level).

“Margin Level”
margin. It is
margin)*100%.

the ratio of Equity to used
calculated as (Equity/used

“Sell Limit” shall have the meaning given in clause
5.1.

“Sell Stop” shall have the meaning given in clause
5.1.

«Floating profit/loss» -
IIPUOBUIH/YOBITKY».

cM. «llmaBaroinue

«Free margin» - cM. «CBOOOZHASA Map:Ka».

«GTC» («Good Till Cancelled») - mpukas,
KOTOPBIﬁ HUMEET CUJTy, IIOKa KiueHT He nocbUiaeT
MHCTPYKIIUIO YAAIUTh IIPUKA3.

«Hedged margin» - Tpebyemoe Jluiepom
obecrieueHue AJIsi OTKPBITHS U IO/IEPKAHUS
JIOKMPOBaHHbBIX MO3ULXN. [/ KaXKI0T0
WHCTPYMEHTA YKa3aHO B crieliudrKaIim
KOHTPAaKTa.

«If-Done Order» - UMeeT 3HaAYEHUE,
oIlpeZieJIeHHOE B IyHKTe 5.2.

«Initial margin» - cM. «<HavanbHas mapka».

«Instant Execution» - «[ToTOKOBBIE

KOTHUPOBKW».

CM.

«Limit & Stop levels» - MUHUMaNbHOE
paccTosiHUe B IIYHKTaX OT YPOBHS
pasMeniaeMoro opzepa o TeKyliei IieHbl
(YpOBHS OTJIO}KEHHOTO OpZepa)

«Lock» - cM. «JIOKUpOBaHHBIE TTO3UIUN>».
«Long» — cM. «/JIMHHAaA MO3ULIU».

«Margin Level» - BrIpakeHHO€e B MpOIIeHTaX
OTHOILIEHUE equUity K HEOOXOANMOI MapiKe.

Omnpegensetcs o popmye:
(equity/margin) *100%.

«Margin» - cM. «<Heobxoaumas Mapika».

«Margin Trading» - <M. «MapXuHanibHasA
TOPTOBJIA».
«Necessary margin» - cMm. «Heobxogumas

Map:Ka».
«Pending order» - cM. «OTIOKEHHBIH OpAep».

«Sell Limit» - nMeeT 3HaueHue, olpeiesieHHOE B
NyHKTe 5.1.

«Sell Stop» - UMeeT 3HaUYeHNE, OTIpefiesieHHOE B
NyHKTe 5.1.

«Short» - cM. «<KOpOTKast TO3UIIH».
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“Stop Loss” shall have the meaning given in clause
5.2.

“Stop Out”- an Instruction to close one or more
Open Positions without the consent of the Client or
any prior notice due to insufficient funds required
for maintaining Open Positions.

“Storage” - the charge to rollover a position
overnight. Storage can be either credited or
debited. At the moment of release of this document,
the  storage  details are  specified at
http://www.alpari-forex.com/en/cspec/.

“Take Profit” shall have the meaning given in
clause 5.2.

“Trailing Stop” shall mean: 1) a Trailing Stop
value set by the Client; 2) the following algorithm
for managing “Stop Loss” Orders:

a) if an Open Position’s profit is less than the
Trailing Stop value, no action shall be taken;

b) in the case of a profitable Open Position
exceeding the value of the Trailing Stop, the
Trailing Stop will be adjusted to a new, higher
level at the same relative distance to the new
price as before;

¢) once a new Quote has been received that
exceeds the value of the distance between the
Trailing Stop and the Stop Loss Order Level,
the Client Terminal sends an Instruction to the
Server to adjust the Stop Loss Order to the
level that is at the same range from the current
price as the “Trailing Stop” value.

A Trailing Stop is only executed when the Client
Terminal is on-line and successfully authorized.

10.2. In these Terms of Business the singular noun
form shall mean and include the plural and the
plural noun form shall mean and include the
singular, excluding where the context implies

«Spike» - cM. «HepbIHOYHAS KOTUPOBKa».

«Stop Loss» - uMeeT 3HaUYeHUe, OIIPEeeJIEHHOE B
IIyHKTe 5.2.

«Stop out» - pacropspKkeHMe Ha IPUHYAUTETHHOE
3aKpBITHUE TIO3ULINH, TeHEPUPYEMOE CEPBEPOM
(6e3 cormmacus KireHTa U ero npeABapuUTEIbHOTO
VBEAOMJIEHUS, B C/Iy9ae HEXBATKU CPEACTB IS
ToA/lep>KaHusA OTKPBITOM MO3ULIUN).

«Storage» - IIaTa 3a NEPEHOC OTKPHITOM
MTO3UIUY Yepe3 HOUb. BEIBaeT Kak
TIOJIOXKUTENBHOM, TaK ¥ OTPULIATETHHOM.
Tabnuia co 3HaUeHUAMH «Storage» 1o KaXKA0MYy
WHCTPYMEHTY IpUBe/ieHa Ha caiite Anbnapu. Ha
MOMEHT peZIaKLIMU JaHHOT'O perjiaMeHTa
rHbOpMAIVs HAXOAWIACH 110 aZIpecy:
http://www.alpari.ru/ru/cspec/.

«Take Profit» - UMeeT 3HaYeHUE, ONpeAETeHHOE
B IIHKTe 5.2.

«Trailing Stop» - 1) 3HaueHue «trailing stop»,
ycraHoBneHHoe KimeHTOM; 2) 3TO CeAyromui
aJIrOPUTM yIIpaBieHusd «Stop Loss» opaepom:

a) ecu IpUOBUTH IO OTKPBITOM TTO3UIUU HE
MpeBBICHIA BeJUYUHBI  «Trailing Stop»,
HUKaKUX JAeNCTBUH He IpeAlpUHNUMATh;

b) Kak TOMBKO TPHUOBUIL IO OTKPBITOM
MO3UIIMU TIPEeBBICUT BeauuyuHy «Trailing
Stop», OTIIpaBUTh Ha cepBep paclopsKeHue
0 pasmelweHuun «Stop Loss» opzepa Ha
paccrosHuu BennduHbl «Trailing Stop» ot
TeKYIel [eHbl;

€) KaK TOJBKO OyzeT Ioay4eHa KOTHPOBKA
Ha PAaCCTOSIHUU, NPEBLIMIAIOIEM BEJIUINHY
«Trailing Stop» OT BBICTaBJIEHHOTO «Stop
Loss» opzepa, OTIpaBUTb Ha CEPBEp
pacropsbkeHre 006 UM3MEHEHUU YPOBHS
3TOTO OpZepa, C TeM, YTOOBI OH HaXOAWJICA
Ha paccTOSHUU BeauuuHbl «Trailing Stop»
OT TeKyIeH LIeHBbI.

«Trailing Stop» paboTaeT TONBKO TOrAa, Korza
KJIUEHTCKUH TepMUHAJI 3alylleH, IOAKIIOYEeH K
MHTEpHETY U YCIIeNTHO aBTOPM30BaH Ha cepBepe.

10.2. CioBa, ynorpebyieHHbBIE B €JUHCTBEHHOM
YKCle, O3HAYAIOT TAaKXXe MHOMKECTBEHHOE W
Haobopotr. CioBa, ymoTpebieHHBIE B JH060M

poae, O3HA4YaI0T TaKXKe Apyrue poza.
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otherwise. All pronouns, masculine, feminine or
neutral, shall mean and include the individual,
entity, or company to which they relate as the
context may require.

10.3. Unless otherwise stated, a reference to a
clause, party or index is, accordingly, a reference to
a clause in, a party to or index in these Terms of
Business.

10.4. The clause headings are inserted strictly for
ease of reference and do not affect the
interpretation of these Terms of Business.

10.5. If there is no clear interpretation of a term in
these Terms of Business, first priority will be given
to the interpretation of the term in question given
in the Client Agreement and second priority to the
interpretation given in other Regulatory
documents.

ALPARI NZ LIMITED

10.3. Ecin mMHOE He oOIpefesieHO, CChUIKa Ha
IIyHKT, CTOPOHY WIMW IIepeYeHb ABJAETCH,
COOTBETCTBEHHO, CCHUIKOM Ha IIYHKT, CTODOHY
WIU IlepedeHb JaHHOTO PerjiaMeHTa.

10.4. 3arosioBKM cTaTel WUCIOIb3YIOTCA /s
VIIPOLIEHUA CCBUIOK U He BIUAIOT Ha TOJKOBaHUE
JaHHoro PersiameHTa.

10.5. B ciayyae OTCYyTCTBUA OZHO3HAYHOTO
TOJIKOBaHWA TEpMHHA B TEKCTe HAaCTOAIIEro
Pernamenta cenfyeT PYKOBOZCTBOBATbHCSA
TOJIKOBaHWEM TepMHHA: B IIEpByIO0 oO4Yepesb -
onpezeleHHbBIM B KiIMeHTCKOM corjalleHHuH, BO
BTOpPyl0 oOdepeib - B UHBIX PeryaMeHTax
Kommnanuu.

ALPARI NZ LIMITED
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