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1. General Terms

1.1. These Regulations on Non-Trading Operations
have been developed within the framework of
International cooperation measures aimed to fight
against financial irregularities, expose and prevent law
violations, and set principles for performing non-trading
operations on a Client’s Account with ALPARI NZ
LIMITED (hereinafter referred to as the “Company").

1.2. The  Financial = Monitoring  Department
(hereinafter referred to as the “Department”) will
exercise control over the implementation of these
Regulations on Non-Trading Operations within the
Company.

1.3. The Client shall guarantee the legal source,
lawful possession and right to use the funds being
transferred to the Company’s Account.

1.4. The Company reserves the right to investigate
the nature of any suspicious non-trading operations
listed in clause 2 of these Regulations on Non-Trading
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.5. During the course of an investigation, in
accordance with clause 1.4. of these Regulations, the
Department shall have the right to request that the
Client provide proof of identity, payment and other
documents confirming the lawful possession and legal
source of the funds.

1.6. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

e refuse to perform these operations;

e  limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

e return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

e write off any commissions or bonuses owed to the
Client for non-trading operations;

. terminate relations with the Client.

1. OO1Me MoJIoKEeHHA

1.1. Hacrosmuii PersmameHT pa3paboTaH B paMKaxX Mep
MeskAyHapOAHOTO COTPYZHHUYECTBA, HANpaBJEHHBIX Ha
60ppby ¢  GUHAHCOBHIMU  3/I0YHOTPebIEHUAMU,
BBHISIBJIEHUIE u MpeAyIpexieHIe HapyIIeHUH
3aKOHOZATEbCTBA, U 3aKpeIUIeT NOPSIAOK IPOBeJeHNUS
HETOProBhIX omepanuii 1no Cueram KimeHnra B
koMmmauuu ALPARI NZ LIMITED (zanee — Kommanus).

1.2. KoHTposp 3a peanusanuedl  HaCTOSAIIETO
PernamenTa B pamkax Kommnanuu ocymectsiadeT OTzaen
¢duHaHCOBOrO MOHUTOPHHTA (Aanee — OTaeN).

1.3. KiimeHT rapaHTUpyeT JieraJbHOe IIPOUCXOKAEHUE,
3aKOHHOE BJaJleHHWe U T1paBO Ha UCIIOJb30BaHUE
repeuncisieMbIX UM cpeZicTB Ha Cueta Kommnanuu.

1.4. Kommanusa ocraBiasgeT 3a cobOH  IpaBo
pacciejoBaTh XapaKTep COMHUTEIBHBIX HETOPIOBBIX
omepanui, W3JI0KEHHBIX B Paszzene 2 HaACTOAMETO
PernmamenTa, BCJIeACTBUE 4Yero IIPUOCTAHOBUTH TaKuUe
olepaluu /10 BbIACHEHUS MPUYMH UX BOSHUKHOBEHUA U
OKOHYaHUA paccjieloBaHUA.

1.5. B xoze mnpoBeJeHUA pacciefOBaHUsA, COTJIACHO
nyHkTy 1.4. Hacroamero Pernamenra, OTAesn BIpase
3aIIPOCUTH y  KimeHnra NAeHTUPUKAINOHHEIE,
IUIaTEXXHBbIE, a TaKxe Apyrue JOKYMEHTHI,
NIOATBEPXKAAIOLINE 3aKOHHOE BJaZieHue U JlerajbHoe
TIPOUCXOXKAECHUE JeHEKHBIX CPE/CTB.

1.6. Ilpu BBIABJIEHUH COMHUTENIBHBIX HETOPTOBBIX
onepanuii Komnanus Bipase:

o OTKa3aTb KJII/IeHTy B UX IIPOBEACHUU;

. OI'PaHUYUTh BBIBOJ cpeAcTB co Cueta KineHnra
JIIOOBIM criocob60M Ha ycMoTpeHue KommnaHnuw;

e  TIPOU3BECTH BO3BPAT paHee 3aYHCIEHHBIX CPEe/CTB
co Cuera KiveHTa Ha JIOObIE PEKBU3BUTHI, C KOTOPHIX
TIOTIOJTHSIJICS JAHHBIM CYET;

e mpowusBecTM crnucaHue co Cyera KineHra
BO3MEIEHHBIX €My KOMHCCHH u OOHycOB IO
HETOPTrOBBIM OIlepallUusM;

e  pasopBarh OTHolIeHUd ¢ KiineHTOM.



1.7. Refusal to perform suspicious non-trading
operations or termination of relations with the Client
shall not warrant the imposition of civil liability upon
the Company for a breach of concluded agreements.

1.8. The Company shall have the right to amend at
its sole discretion the terms of these Regulations at any
time giving the Client 5 (five) business days prior
notification in one or several ways described in clause
3.1 of these Regulations. Such amendments will become
effective on the date specified in the notification.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.10. In the case that certain clauses of these
Regulations do not correspond to certain clauses of the
Client Agreement or the Terms of Business, the clauses
of these Regulations shall prevail. This circumstance
shall not render other terms of the aforementioned
documents invalid.

1.11. The content of these Regulations shall be
disclosed without limitation upon the request of any
interested party.

1.12.  Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation of
the term shall be governed firstly by the Client
Agreement, and then by other Company Regulations.

2. Detection Criteria and Characteristics of
Suspicious Non-Trading Operations

2.1. The Department can declare a non-trading
operation suspicious in the event of:

e exposure of abuse of transfers without completing
trading operations on the trading account;

¢ revelation of unusual nature of operations that do
not have obvious economic substance or obvious legal
purpose;

e revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

1.7. OTka3 OT IpoBeJieHUA COMHUTEIbHBIX HETOPTrOBBIX
omnepalui, a Takxe pa3pelB OTHOLIeHU ¢ KiimeHTOM He
ABJIAIOTCA OCHOBaHHEM Ui BO3HUKHOBEHUS
IPaXXKAAaHCKO-IIPAaBOBOM OTBeTCTBEHHOCTH KoMmMmnanuu 3a
HapylleHNe YCJI0BUH IO 3aKII0YeHHBIM J0T0BOPAM.

1.8. KomnaHua wuMeeT IpaBO BHECTU IIONpPaBKU B
[I0JIOKEHUA JaHHOro PersamMeHTa B OZHOCTOPOHHEM
mopsiaxe B 0boe BpeMs, 3a 5 pabouux AHel yBeZOMUB
KnueHta o0 IUIaHWpyeMBIX W3MEHEHUAX OJHUM WIN
HECKOJIBKUMH crmocobamu, omucaHHbIMM B 1.3.1
Hacrosamero PernamenTa. Takue MOIIpaBKYU BCTYNAIOT B
CWIy C AaThl, yKa3aHHOM B yBeZOMJIEHUU.

1.9. Hacroamuii PerylaMeHT HOCUT OTKPHBITBIM XapakTep
U ABJIAETCSI HEOTheMJIEMOU YacThIo JI0OOTO JOTOBOPA,
3aKItoueHHoro Mexay Kommnauueit u KiineHToM.

1.10. B iyyae BO3HUKHOBEHUA HECOOTBETCTBUA
OTZAENbHBIX IIOJIOXKEHWH  HacTosIero PersameHTa
OTZebHBIM TOJIOKeHUAM KIMeHTCKOro corjaiieHus U
COOTBETCTBYIOLIUX PersmameHTOB, ZIEeNCTBYIOT
MOJIOKEHUA HACTOSIIEro PersnameHra. JlanHOE
06CTOATENILCTBO HE  BJ€YeT HeJeHCTBUTEIbHOCTU
OCTaJIbHBIX TIOJIOKEHUU IepedYrc/IeHHbIX JOKyMEHTOB.

1.11. Cozep:xaHue HaCTOSIIIEero PernamenTa
packpbiBaeTcsi 6e3 OrpaHWYeHUM IO 3aIpocy JHOOBIX
3aHTepPeCOBAHHBIX JIUII.

1.12. B ciiyyae OTCyTCTBUSI OZHO3HAYHOT'O TOJIKOBAHUA
TepMMHA B TeKCTe Hacrosllero PersiameHTa cieayeTt
PYKOBOZICTBOBATbHCS TOJIKOBAaHUEM TepPMUHA,
OmpeZieIeHHBIM, B IEPBYIO oOdYepesnb, B KineHTCKOM
coTJIAllleHWH, BO BTOPYIO OuYepesb — B HWHBIX
PernamenTtax Komnanuu.

2. KpuTtepuu BbIABIEHUS U IPU3HAKUA
COMHUTEJIbHBIX HETOPrOBBIX ONepanui

2.1. HeroproBas omepanusa MoXeT OBITH IIpH3HaAHa
OTzenoM COMHUTEBHOM B cilydae:

e BbHIABJIEHMA 3/M0ynoTpebieHuil nepeBogamMu  6e3
COBepIIIeHUsI TOPTOBBIX OTlepaIiii 10 TOPTOBOMY CUETY;
e BBIABJIEHUS HEOOBIYHOTO XapaKTepa OIlepaiuii, He
MIMEIOIIET0 OYEBHUJHOTO 3KOHOMMYECKOTO CMBICIA MU
OYEBHUAHOM 3aKOHHOH LIeJIH;

e BBIABJIEHUS OOCTOATENBCTB, JAIOIIMX OCHOBAHUS
rmoJjiaraTh, YTO OIEpPAIlUM OCYIIECTBAAIOTCA B IEIAX

jeranusauyy  (OTMBIBaHUA) JOXOZOB, TIOJTyYeHHBIX
MIPECTYIIHBIM myTeM, Wi ¢dbrHaHCHpOBaHUA
TeppopU3Ma;



o failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

o failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out non-trading
operations);

e submission of false or invalid documents;

e absence of a regulatory body or another body or
person at the location of the legal entity that has the
right to act on behalf of the legal entity without power
of attorney.

2.2. The operations specified shall be detected by
subjective evaluation of Department employees through
a daily analysis of non-trading operations.

2.3. The criteria for detection and characteristics of
suspicious non-trading operations specified in clause
2.1. are neither mandatory nor comprehensive.

The Department can declare a non-trading operation
suspicious on the basis of analysis of the nature of a non-
trading operation, its components, attending
circumstances and interaction with the Client or the
Client’s representative.

2.4. In the case that suspicious non-trading operations
are exposed, the decision made regarding further
actions in relation to the Client and non-trading
operations shall be at the sole discretion of the
Department.

3. Communications

3.1. In order to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;

b) email;

¢) facsimile transmission;

e HempeaocTaBieHuss KiweHTOM cBefeHUN A
cOOCTBEHHON MIeHTUUKAIINH, MIpeIoCTaBIeHUA
HEIOCTOBEPHBIX CBEJAEHUM U/WIM HEBO3MOXKXHOCTH
OCYIIECTBIEHUS CBA3U C KIMEHTOM II0 YKa3aHHBIM UM
azipecam u TesnedoHaMm;

e HempeAoCTaBieHUsA KiMeHTOM CBeJeHUN i
uaeHTUGUKAIIMK  BBITOJONPHUOOpeTaTEN , TO €ecCTh
Juna, K BbIrofe KoToporo JeiicrByer KimeHT (B
YaCTHOCTH, HAa OCHOBAaHWH areHTCKOro [IOTOBOPA,
JIOTOBOPOB TOPYYEeHUsI, KOMUCCUU U JOBEPUTETHLHOTO

VIOpaBleHUs, TpU  TNPOBeJEHUU HETOPTOBBIX
omnepanui);
® TIpeJOCTaBIECHUS MO IEeNbHBIX 70171

HeﬂeﬁCTBHTeHBHBIX AOKYMEHTOB;

® OTCYTCTBUS II0 MECTY HAXOX/JEHUA IOPUAUYECKOTO
JAIla €ero TIOCTOSHHO  JIeWCTBYIOIIEro  OpraHa
yIpaBleHUsA, WHOTO OpraHa WIW JIMIA, WMEIIEro
MpaBo ZiefiCTBOBATh OT UMEHU IOPUANIECKOTO A 6e3
ZIOBEPEHHOCTH.

2.2. TlpyHUMTIOM BBHIIBJIEHUSA VKa3aHHBIX Olleparnuit
ABAETCSl WX CyOBeKTHBHAsA OIleHKA COTPYAHUKaMU
Otrzena myTeM eXeJAHEBHOI'O aHalW3a HEeTOPrOBBIX
omnepauui.

2.3. Kpurepuu BBIAIBJIEHUA U IPU3HAKA COMHUTENbHBIX
HETOPTOBBIX Ollepauyii, yka3aHHble B IyHKTe 2.1., He
SIBJIAIOTCS 00513aTETbHBIMU WIN UCYEPITBIBAIOIIIIMHU.

HeToproas omnepariusa MOXeT ObITh Tpu3HaHa OTae0M
COMHMTENTbHOH Ha OCHOBe aHalM3a XapakTepa
omepanuy, ee  COCTaBJAIIINX, COIyTCTBYIOUIUX
06CTOATENBCTB U B3aMMOEeHCTBUA ¢ KJIMEeHTOM WM €ro
MpeCTaBUTEIEM.

2.4, Tlpu BBIABJEHWU COMHUTEIbHBIX HETOPTOBBIX
omepanuii OTZAET CaMOCTOATETHHO MIPUHUMAET
pelleHWe O JajbHEMIINX JAeMCTBUAX B OTHOUIEHUU
KiineHTa ¥ €ro HETOPrOBHIX OIePALIHiA.

3. KommyHnukanum

3.1 KommaHus MOXKeT MCIIOJIb30BaTh
Knuenrom:

I CBA3U C

a) BHYTPEHHIOIO ToproBoit  IwaT$hOpMbI

MetaTrader;

MOYTy

b) a/eKTpOHHYIO TOYTY;

¢) GaKCUMWIBHYIO CBSI3b;



d) telephone;

e) post;

f) news in the “Company News” section on the
Company’s website;

g) notifications in myAlpari.

3.2. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.4 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.3. Any communications sent to the Client (documents,
notifications, confirmations, news, statements, etc.) are
deemed to be received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of transmission;

d) if by telephone, once the
conversation has been finished;

telephone

e) if sent by post, 7 (seven) calendar days after
posting it;

f) if posted on the “Company News” webpage,
immediately after the news is published;

g) if in myAlpari, immediately after the

notification is published.

3.4. The Client shall notify the Company immediately of
any change in the Client's contact details either by
updating the information in myAlpari or through any
other method offered by the Company.

3.5. The Client understands and accepts that the
Company reserves the right to terminate relations with
the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

d) Tenedon;
€) TIOYTOBBIE OTIPABJIEHU;

f) obbsaBneHue B paszgene «HOBOCTM KOMIIAaHWM» Ha
Caiite Komnanuu;

g) yBegomsieHue B JImunoMm KabuHerTe.

3.2. [Ins omepaTuBHOM cBsA3U ¢ KilMeHTOM IO pellieHuo
BOIIPOCOB II0 HETOPTOBEIM omeparnuaM Kommnanus 6yzer
WCIOJIb30BaTh KOHTAaKTHyI uHbopManuioo KimeHTa,
yKasaHHyI0 Ipu  perucrpauun  Kimenra — win
M3MEHEeHHYI0O B COOTBETCTBUM C II. 3.4 HacToAlero
Persamenrta. KimeHT — corsamaercd — IIpUHUMAaTh
coobienus ot Kommanuu B r060€e BpeMs.

3.3. JIrobas KOPPeCIOHACHIINUA (ZOKyMEeHTHI,
yBeJOMJIEHUS, TTOATBEPKAEHUsA, OOBABIEHNS, OTYETHL U
ZIp.) cuuTaeTcs moysydeHHou KimenTom:

a) cmoycra 1 (oguH) Yac ¢ MOMEHTA ee OTIIPAaBKHU Ha
3JIEKTPOHHBIN azpec (e-mail);

b) cpasy ke mocie ee OTIpaBKU IO BHYTpeHHeH
[IoYTe TOProBoi IIaTPOpPMEI;

c) cpa3sy Iocje ee OTIPABKU MO dakcy;

d) cpasy mocre TesebOHHOTO

pasroBopa;

3aBepILeHUs

e) uepe3 7 (cemMb) KaJieH/JapHBIX JHEW C MOMEHTA
TTOYTOBOTO OTIIPABJIEHUS;

f) cpasy e mocse pasmelneHus OOBABIEHUSI B
pasgene «HoBoctu kommanuu» Ha Caiite
Kommnanuu;

g) cpasy e IOCJIe pasMeIleHHs YBeJIOMIEHUS B
JInyHOM KabuHeTe.

3.4. Knuent 00s13aH CBOEBPEMEHHO
nporHdopMupoBaTh KommaHuio 06 U3MeHEHUSIX B
KOHTaKTHOM nHbopMaIH myTeM BHECEHUs
COOTBETCTBYIOIINX HM3MeHeHW B JIMYHOM KabuHeTe
Wi J06BIM PYTUM  CIIOCOGOM, TIPEAIOKEHHBIM
Kommnanueii.

3.5. KiiieHT mOHMMaeT M COIJIalllaeTcsd C TeM, YTO, B
coTydae HEKOPPEKTHOTO TIoBeieHUs KiineHTa B 00IeHNuN
¢ cotpyguukoM KommanHuu, KommaHua ocraBiadeT 3a
cobo¥ TpaBo B OJHOCTOPOHHEM TIOPSZKE Pa30pBaTh
oTHomeHUs ¢ KiineHTOoM.



3.6. Every non-trading operation of a Client shall be
confirmed by a log in the “Payment History” of
myAlpari. If the Client has reason to believe that the log
is inconsistent, the Client shall have the right to lodge a
complaint in accordance with clause 9 of these
Regulations.

3.7. If the Client has reason to believe that there has
been a mistake in their own favour in the log, the Client
is obligated to inform the Company Payments
Department (hereinafter referred to as the “Payments
Department”) about the mistake as soon as possible
using the contact information provided on the
“Contacts” page of the Company website.

4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company services
at the expense of funds available on the Client’s
Account. Funds can be deposited to the Client Account
by transferring the funds to the Company Accounts or to
accounts of Agents authorized by the Company. The list
of authorized Agents and their banking details are
located in myAlpari.

4.2. Transfer of funds to the Company Account shall
meet the requirements and take into account restrictions
established by the laws in force and other legal acts of
countries within the jurisdiction of which the fund
transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or other
chargesl incurred by the transfer of funds shall be at the
Client’s expense.

4.4. Funds shall be credited to the Client’s Account in
the deposit currency, independent of the currency in
which the transfer is made. If the transfer currency
differs from the deposit currency, the transfer amount
shall be converted into the deposit currency.

systems or processing centers involved in the transfer of funds.

3.6. Kaxpmaa HeroproBaa omepauusa Kiuenra
MOATBEepXKAaeTcs 3amuchio B Jluunom KabuHere B
«ucropun Iarexeil». Ecmm  KimeHT o6HapyXut
OIIMOKY B 3aIMICU B OTHOLIIEHUY HETOPTOBOM Olleparuy,
TO OH 00s13aH cPOPMYIUPOBATh MPETEH3UIO COTJIACHO
Paszzgena 9 Hacrosmero PersmameHra.

3.7. Ecin KnueHT 0OHApY»KWI OMMOKY B 3alIUCH B CBOIO
MoJb3y, OH 00s3aH OMOBecTUTb 00 omrnbke OTxAeN
Kimnentckux Ilnatexetri Kommanum (manee — Otzen
IaTeXxel) B MaKCUMaJbHO  KODOTKHE  CPOKH,
HCIIONb3YsT KOHTAaKTHYyI0 WHOOpMAIMio U3 pasZena
«KoHTakThl», pacnosoxxeHHoro Ha Caiite Komnanuu.

4. 3auncieHue JeHe:KHbIX cpeAcTB Ha Cuet Kitnenrta

4.1. KiimeHT MOXeT Ioy4daTh yeayrd KoMnanuu ToIbKO
3a CYeT JeHEeXHBIX CpeZCTB, HaxoAAmuxca Ha CdeTe
Kmuenra. IlonosHenue Cdyera KineHTa BO3MOXHO
IIyTeM IlepeduciIeHus JeHeXHbIX cpeicTB Ha CueTa
Komnanuu ninu Ha cyeTa yIoJaHOMOUYeHHBIX KoMnanuei
ArenToB. IlepeyeHp yNIOJHOMOYEHHBIX AT€HTOB U HUX
OaHKOBCKME PEKBU3UTHl pasMelanTcsi B JIMYHOM
KabuHerTe.

4.2. BwmosHsAeMbli KineHTOM TepeBOZ JeHEXHBIX
cpeactB Ha Cueta KoMnaHuU 0KeH COOTBETCTBOBATh
TpebOBaHUSIM u VYIUTHIBATH OrpaHUYEeHUs,
YCTaHOBJIEHHBIE IEWCTBYIONIMMI 3aKOHAMHW M WHBIMH
TIPaBOBBIMU aKTaMU CTPaH, M0/ IOPUCAUKIINIO KOTOPBIX
JIAaHHBIN TIEpeBO/, TI0Ta1aeT.

4.3. Kommnanua sauucndger Ha Cyer KimeHtra cymmy,
noctynusuyio Ha Cuetr Kommanuu. KiveHT noHUMaeT u
corjamaeTcs ¢ TeM, YTO BC€ KOMUCCUOHHBIE U IIpoyue
U3ZIEPKKU®,  CBS3aHHBIE C  OCYIECTBIEHWEM U
MIPOXOXKAEHUEM BBIOPAHHOTO WM CcIlocoba TiepeBoja,
oIUTavYMBalOTCs 3a cueT KineHra.

4.4. 3auncieHue JeHeXHbIX cpeAcTB Ha Cuer KiumeHta
TIPOU3BOAUTCA B BAJIIOTE AEIO3UTa, BHE 3aBUCUMOCTHU OT
BaJIIOTHI, B KOTOPO# ObLI cZiesial mepeBo/. Eciu BamoTa
rnepeBoZla OT/INYAeTCA OT BaIIOTHl JENO3WUTa, CyMMa
repeBoZia KOHBEPTUPYETCA B BAIIOTY AEIIO3UTA.

Commissions and other charges (in accordance with the table of charges) of the paying banks, correspondent banks, electronic payment

K HUM OTHOCATCA KOMUCCHOHHBIE U IIpoYMe U3AECPKKNU (coryacHo TapmbaM) 6aHKOB-1'IJIaTe]IbH.II/IKOB, 6aHKOB-K0pp6CHOHﬂeHTOB,

SJIEKTPOHHO-IUIATEXXHBIX CUCTEM WIU IIPOLECCUHTOBLIX IIEHTPOB, IIOCPEACTBOM KOTOPBIX ITIPOUCXOAUT OCYIIECTBJIEHUE U IIPOXOXKJEHUE

BbIGpaHHOro KitmeHToM crioco6a nepeBoza.



4.5. Currencies accepted by the Company for credit to
the Client’s Account, dependent on the deposit currency
and deposit method, are indicated in myAlpari.

4.6. Exchange rates and fees, as well as other charges
for each fund deposit method, shall be published in
myAlpari and are subject to change by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the Client’s
Account, except for the commissions and other expenses
described in these Regulations.

4.9. Unless directly related to compensation payments3,
funds shall be credited to the Client’s Account in the
following cases:

a) funds, transferred by the Client, are credited to
the Company Account specified in myAlpari in
the “Company Details” section;

b) funds are transferred to the Client’s Account
from another Account the Client has open in the
Company;

¢) funds are returned to the Company Account if,
after being transferred by the Client, the
Company cannot contact the Client to resolve
the problem and funds are resent.

4.10. Unless directly related to compensation payments,
funds shall be credited to the Client’s Account on the
basis of a Deposit Notification (hereinafter referred to as
the “Notification”). The Notification shall be considered
accepted by the Company if it is displayed in the
“Payment History” of myAlpari and in the Company’s
records of client requests.

3 See clause 8 of the Terms of Business.

4

4.5. Bamorta, B koropoii KomnaHua mnprHHMaer

mepeBoAbl K 3auuciaeHuio Ha Cuer KiueHra, B
3aBUCHMMOCTH OT BalOTH Jemosuta u  Crocoba
3auMCIeHns, YKa3biBaeTrca B JluyHom KabuHete
Kinuenra.

4.6. Kypc xoHBepTaluy U pa3Mep KOMUCCHH, a Takxke
[Ipoyre M3AEepXKKU II0 KaXJOMy U3 CII0COOOB
3aYUCIEHUA  JEeHEeXHBIX CPeJCTB MyOJIMKYIOTCSI B
JIvyHOM KabWHEeTe U MOTYT OBITh HU3MEHEHBI IIO
pemeHuto Kommnanum.

4.7. Kommanus ocrapisieT 3a co60I NpaBO BBOJAUTH
OTpaHMYEHUS [0 MHUHUMAJIBHBIM KM MaKCHMAaJbHBIM
cymMMaMm 3aYMCIIeHUs JeHEeXHBIX CPEACTB,
muddepeHIIMPOBaHHbIE B 3aBUCUMOCTH OT CIocoba
3a4YMCIIEHUsA U BaTIOTHI IEPEBO/IA CPE/ICTB.

4.8. Kowmmanusa o006s3yeTcsi He B3WUMaTh HUKAKUX
JOTIOJTHUTEBHBIX KOMUCCUM C€ CYyMMBI TIepeBoja
KnumeHTa mpu 3aumcieHUH JeHeXHBIX cpeJcTB Ha CueT
KnueHta, 3a WUCKIIOYEHMEM KOMMCCHMH U TIPOYUX
u3ZiepiKeK, IpefyCMOTPEeHHBIX JaHHBIM PerslameHTOM.

4.9. 3auncieHue JeHeXHBIX cpelcTB Ha CueT KnueHra,

He CBA3aHHOE HeIoCPe/CTBEHHO C KOMIIeHCAI[IOHHBIMU
BBIIUIaTaMU*, IPOU3BOAUTCS B CJIEAYIOLINX CTydasX:

a) B oiydae mnocryivieHusa Ha Cuera KommanHuwu,

yKasaHHble B JIMUHOM KabuHeTe B paszeie
«PeKkBU3UTHI», CyMM, NepevYrCcIeHHBIX
KnneHnTtoMm;

b) B cryyae nmepeuncieHus AeHEXKHBIX CPEJCTB HA
Cuer Kimmenta c¢ gpyroro CueTra JaHHOTO
Kinenta, oTkpriToro B Komnanuuy;

c) B omyyae Bo3BpaTa Ha Cuera Kommnanuu
JeHEeXKHBIX CPE/CTB, paHee IepedruCIeHHBIX
Kmenry, ecm c¢ KimeHTOM He yzanochk
CBA3aTbCA U1 OIEPaTMBHOI'O  pelleHU:d
pOo6JIEMHOM CUTYaIllUX Y IIOBTOPHOM OTIPABKU
JIEHEXXKHBIX CPE/ICTB.

4.10. 3auyucienue AeHeXKHBIX cpefcTB Ha CueT KimeHra,
He CBA3aHHOE HeIOCPeJCTBEHHO C KOMIIeHCAIIMOHHBIMU
BBIILZIaTaMHU, TIPOU3BOAUTCA Ha OCHOBAHUHU
YBegoMIeHUA Ha 3a4yuCiIeHue JeHEeXHBIX CpeACTB
(mamee - YBezomyieHHEe). YBeJOMJIEHUE CUUTAETCS
npuHATEIM KoMmmanue#, ecd OHO oOTOOpa)kaeTcsa B
JluuHoM kabuHeTre KiueHTa B pasgene «Mcropus

Cwm. Pazgen 8 PersameHTa 06paGOTKH U UCIIONMHEHUS KIUEHTCKUX PACIIOPIKEHUH.



4.11. If the Client cannot send a notification from
myAlpari, the Client must contact the Payments
Department to address this question on an individual
basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end of
the transaction day after the day funds were credited to
the Company Account, or upon receiving the “Internal
Fund Transfer Request” if the funds are being
transferred from another of the Client’s Accounts open
within the Company.

4.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission5, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out through transferring the necessary amount
to the Company Account or by deducting the amount
from the Client’s Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of
these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation’.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the

In accordance with tariffs of the bank.

CoracHo Tapudam 6aHKa.

HJIaTe)Keﬁ», da TakKKe B CHUCTEME Yy4YeTa KIMEHTCKUX
3aaBoK Kommanuu.

4.11. Eciy KimeHT He uMeeT BO3MOXXHOCTU OTIIPABUTH
yBeZloMJIeHHe dYepe3 JIMYHBIM KaOWHET, HeoOXOAUMO
cBA3aTheA ¢ OTZesnoM IUlaTexed A pelleHus BoIipoca
B UHAWBUYJILHOM IOPAJKE.

4.12. 3auncieHue eHeKHBIX cpefcTB Ha CueT Knuenra
MMPOU3BOANUTCS B TedyeHue 1 (OAHOTO) OIMEpaIrMOHHOTO
JHA, HO He II03JHee KOHI]a OIepaluoOHHOTO JHf,
CIeAyIoNiero 3a AHeM IOCTYIUIeHUS JeHeKHBIX CPe/CTB
Ha Cuer KommaHuu, WiIM C MOMEHTa IOJy4YeHU:
«PacropsikeHUs1 Ha BHYTPEHHUU IepeBOJ, JeHEXXHBIX
CpeZCTB», B CJlydae OCYIIeCTBIeHUs IIepeBoJja CPe/CTB C
Apyroro Cueta Knnenra, oTkpeiToro B Komnauuu.

4.13. Ecm [JeHeXHBIE CPEJACTBA, OTIPAaBJICHHBIE
GaHKOBCKMM TIIepeBOJOM, He TmocTymmwin Ha Cuer
Knuenta B Teyenue 5 (mATtm) paboumx aHel, KiueHT
BIIpaBe 06paTuThCA B KoMnaHuio ¢ mpocb60oii MpoBeCTH
06aHKOBCKOE paccieoBaHUE IO TiepeBoAy. KimeHT
[IOHNMAET, 4YTO OAHKOBCKOE pacciefoBaHUE MOXKeT
TOBJIEYb 33 COGON KOMUCCHOHHBIE U3ZIEPKKH®, KOTOPBIE
OyayT omnavyeHbl 3a cyeT Kimenrta. Croco6 oruiaTel
WU3ZEP)KEK pellaeTrcai B WHAUBUAYAJIbHOM IOPAAKE U
MOXeT TPOBOJUTHCA KaK IIOCPeJCTBOM IlepedncIeHuUs
HeobxoanMol cymmbl Ha Cuera Kommnanuu, Tak u
TIOCPeZICTBOM CIIMCaHus CyMMBI co CueTa Kivenra.

4.14. insa npoBeZieHUA pacciefoBaHus M0 6aHKOBCKOMY
nmepeBoay KineHTy Heob6xoauMo OGOpPMHTH 3ampoc B
COOTBEeTCTBUU C Pazzesiom 9 HacTrosIero PermameHra u
npeocTaBUTh B OTZEI TUIaTeXen:

a) B CjIyYae BaJIIOTHOrO OGaHKOBCKOTO IepeBoja:
KOIIUIO JOKYMEHTa cBUPT (swift),
TIOATBEPXKAAIOIIETO nepeBoja B
HWHOCTPaHHOH BaIOTe;

b) B ciyuae pybieBoro 6aHKOBCKOTO IepeBoAa:

daxr

KOIIMIO IJIaTEKHOTO MIOPY4YeHHUH,
moATBepXKAaolero ¢GakT mepeBoZa B BaIOTe
POS,

4.15. Ecau [JeHeXHBIE CPEACTBA, OTIPAaBICHHBIE

IUPOBBIM IePEeBOZIOM WM NepeBoZoM ¢ BaHKOBCKOM
IIJIaCTUKOBOM KapThl Yepe3 IIpoliecCHHrOBhIN LIEHTp, He
noctynmuin Ha Cuer KiuenTta B TedeHue 2 (ABYX)

Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

Ha ocuoBanuu ITonoxkenus 2-11 1B P® (1. 3.5.) 6aHK 06513aH BBIAATD IUIATEIBIIUKY KOIUIO TUIATEKHOTO TOPYYEHU.



Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission9, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out by transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center, the
Client must make a request in accordance with clause 9
of these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment
notification in the payment system, confirming
the fact of the transfer to the Company Account;

b) for an inquiry on a credit/debit card transfer via
the Processing Center: proof of identity and a
copy of the credit/debit card.

5. Methods of Fund Deposit to the Client's Account
5.1. Bank Transfer.

5.1.1. The Client may deposit to an Account through
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has been provided the
signed Client Registration Form and a copy of the
Client’s passport11.

5.1.3. The Client may only deposit funds through bank
transfer to the Company bank account specified in
myAlpari from the Client’s own bank account.

5.1.4. Before carrying out a bank transfer, the Client
shall order a payment invoice in myAlpari. Invoice

10

11
Registration Form.
12

perucrpauuu KinmeHra.

OllepallOHHBIX AHel, KiueHT BIpaBe OOpPaTHUTHCSI B
KoMmaHuio ¢ mpoch0Oil MPOBECTH pacciefOBaHue II0
mepeBodly. KiMeHT IIOHMMaeT, dYTO paccieJoBaHHE
MOXKET ITIOBJIeYb 3a COG0N KOMUCCHOHHbBIE U3AEPKKU ™,
KOTOpBIe OyAyT oruiadeHbl 3a cueT Kimenra. Croco6
OIIaTHl M3ZEP)KEK pellaeTci B WHAWBUAYAJIbHOM
MOpAJKE ¥ MOXKET IIPOBOJUTHCA KakK ITOCPEJCTBOM
[epeYncIeHnss HeoOXoAuMMOM cymMbl Ha Cdera
KoMmaHuy, TaKk W IOCPEACTBOM CIIMCAHUSA CYMMBI CO
Cuera Kinenra.

4.16. [lna npoBeJeHUA pacciaefoBaHUA MO UGPOBOMY
repeBoZly WU IepeBofy ¢ BaHKOBCKOM ILIaCTUKOBOU
KapTel dYepe3 IlpomneccrHroBelii meHTp KimeHTy
HeoOX0AUMO OG(OPMHUTH 3alpoC B COOTBETCTBUHU C
Pazgenom 9 Hacrosmero PernaMeHTa 1 IpeZloCTaBUTh B
OTen mIaTexen:

a) B wiydae IU}pPOBOro IMepeBOAA: CKPUHIIOT
mepeBoJa WIM U3BellleHWe 06 oIUilaTe IIo
IUTAaTEXXHOU CcHuCTeMe, MOATBepXzAaromue (axT
nepeBoza Ha Cueta Komnanuy;

b) B crydae mepeBoga ¢ BaHKOBCKOM TIaCTUKOBOM
KapThl 4epe3 [IpolecCHHTOBEIN IIEHTP: KOIIHIO
JOKYMEHTA, YZOCTOBEPSIOMIEr0 JIMYHOCTb, U
Komnuio BaHKOBCKOM ITACTUKOBOM KapTHL.

5. Cmoco6s1 nonosHeHus Cuera Kiuenra
5.1. BaymoTHBI! 6aHKOBCKUI TepeBo/,.

5.1.1. KiueHT MOXeT TMOIOJHUTh cBoii CueT
MMOCPE/ZICTBOM BAJIOTHOTO OGAaHKOBCKOTO IEpPEBOZia B
moboe BpeMsi, eCTM Ha MOMEHT mepeBoZia KommaHus
paboTaeT ¢ JAHHBIM CITIOCOOOM MOTIOTHEHUS.

5.1.2. KiMeHT MO’KeT WMCIIONb30BaThb JAHHBIN CIIOCOO
nmepeBojla  JieHEXXHBIX  CpPeJCTB  TOJABKO  TIOCje
Tpe/iocTaBlAeHUs IOANMCAaHHON AHKETHl perucrpanuu
KJIMEHTa ¥ KOIIMY Tacropra'?,

5.1.3. KimeHT MOXeT OCYIIeCTBUTb BaIIOTHBIN
0aHKOBCKUH IepeBoZ Ha OAHKOBCKHH cueT KommaHuwy,
yKasaHHBIH B JINYHOM KabuHeTe, TOJIBKO CO CBOETro
JIMYHOTO 6AHKOBCKOTO CYeTa.

5.1.4. Ilepen OCYILIECTBJIEHUEM BaJIFOTHOI'O
6aHKOBCKOro mepeBoza KineHT 3akasbiBaeT MHBOWC Ha

In accordance with the tariffs of the payment system or processing center.
CoracHo TapudaM IUTaTeXXHOI CUCTEMbI WX IIPOLIECCHHIOBOTO [IEHTpPa.

The Client shall provide the Payments Department with an original, fascimile or scanned copy of their passport/ID and their signed Client

B Otzen miaTexxeii KiveHT AomKeH IIpeaOCTaBUTb OPUTHHAI, (baKCOBy}O WIN CKaH-KOIIUIO ITacriopTra u MO CAHHON AHKETHI
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parameters, such as the Company bank details, purpose
of payment, and invoice validity should be observed
meticulously by the Client.

5.1.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been transferred
on the behalf of a third party.
In this case, the Company shall return the funds back to
the bank account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.1.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer,

5.2. Bank Transfer (RUR).

5.2.1. The Client may deposit to an Account through
bank transfer (RUR) at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.2.2. The Client may only carry out a bank transfer
(RUR) to the Company Account in the Russian
Federation, indicated in myAlpari, from the Client’s own
bank account or execute the payment on their own
behalf without opening a bank account.

5.2.3. The Client understands and accepts that the
Company shall have the right to decline a transfer if the
requirements for the transfer, as specified in myAlpari,
are violated.

5.2.4. The Client may only carry out a bank transfer
(RUR) to the Company’s bank details in a foreign bank
from the Client’s own bank account.

5.2.5. Before carrying out a bank transfer (RUR) the
Client shall be obliged to check the bank details and
purpose of payment in myAlpari. In case the Client can
not make a transfer with the specified purpose of
payment, the Client must contact the Payments
Department to address this issue on an individual basis.

13 Usually a bank transfer takes about 2-5 business days.

14

omwraty B JluyHOM KabuHete. [lapameTphl HHBOIicCa,
Takue Kak OaHKOBCKMe pPeKBH3UTH KoMmmaHuu,
HasHayeHUe IUlaTeXa, CPOK OIUIAThl MHBOMCA, JOJIKHBEIL
HEYKOCHUTEJIBHO cobimozarbes KinreHToM.

5.1.5. KoMmnaHus ocTaBisieT 3a cOOOM MpaBo OTKAa3aTh B
3aUUCIeHUU [JEeHEXHBIX CpPeJACTB, IIOCTYNMBIIWX Ha
BaJIFOTHBIH 6aHKOBCKUMI cyeT Komnanum, c
HasHaYeHUeM IUIaTexXa, OTINYAIOUIMMCA OT yKa3aHHOT'O
B MHBOIiCe, a TaKXKe eC/Id TTepeBo/ ObLT OCYIIECTBIIEH OT
HMeHU TpeThero Jjuna. B Takom ciaydae Kommanua
OTIpaBJseT JeHEeXXHble CpeACTBa OOpaTHO  Ha
0aHKOBCKHUH CYET, C KOTOPOTO OHU OBUIU TIePEYNCIEHBL
Bce pacxoppl, cBA3aHHBIE C JaHHBIM II€PEBOJOM,
oIUTIauynBaloTcAd 3a cyetT Knuenra.

5.1.6. KiueHT IIOHMMaeT U COIJIAIllaeTcs C TeM, 4TO
KoMIlaHuMS He HeceT OTBETCTBEHHOCTH 33 CPOKHU
IIPOXOXKEHMsI BATIOTHOTO 6aHKOBCKOro Iepesoga’®.

5.2. PyGiieBbIii 6aHKOBCKUI IepEBOJ.

5.2.1. KimeHT MOXeT TONOJHUTE cBoi  Cuer
mocpeZicTBOM pybsieBoro 6GaHKOBCKOTO TepeBoJa B
moboe BpeMs, ecIi Ha MOMeEHT IepeBoga Kommanus
paboTaeT ¢ JAHHBIM CITOCOOOM MOTIOTHEHHS.

5.2.2. KiMeHT MOXKeT OCYIIEeCTBUTh pPYyOJeBHIH
6aukoBckuii mepeBog Ha Cuera Kommanuu B PO,
ykazaHHele B JluuHoMm KabuHeTe, TOJBKO CO CBOErO
JIMYHOTO HAHKOBCKOTO CcYeTa, JTMOO COBEPIIUTDH ILIATENK
OT cebs1 TMIHO 6e3 OTKPHITUS GAHKOBCKOT'O CUETA.

5.2.3. KiueHT ImOHMMAaeT U corJjaliaeTca ¢ TeM, 4YTO
Kommanusa wmmMeer mpaBo He MPUHATH NEPEBOJ, €C/IU
HapyIIEeHbl yCJIOBUSA IEePeBOZa, yKa3aHHbIE B JIMYHOM
Kabunere.

5.2.4. KiueHT MOXeT OCYIECTBUTb PpyOJIEeBBII
06aHKOBCKUI TIlepeBoj, Ha peKBU3UTH KommanHuu B
MHOCTpaHHBI 06aHK TOJBKO CO CBOEro JIMYHOTO
6aHKOBCKOTO CcYeTa.

5.2.5. Tlepen ocylecTBIeHHEM Py6IeBOTO GAHKOBCKOTO
nmepeBoga KimeHT o06s3yeTci CBepUTh OAHKOBCKUE
pekBu3uTEl KomIaHuyu U HasHa4YeHWe IUIaTeka B
Jlugnom kabuHere. Ecm KiueHT He  MOXeET
OCYILECTBUThL II€peBOZ IO YKa3aHHOMY Ha3Ha4Ye€HUIO
IaTexa, Heob6XoAUMO CBsi3aThesa ¢ OTAENIOM IUIaTexek
JUIA pellieHrs BOIIpoca B MHAUBUAYJIbHOM IOPAAKE.

CTaHAapTHbIe CPOKH IIPOXOXAEHUA BAJTFOTHOI'O 6aHKOBCKOI'O nepeBoza COCTaBJIAIOT 2-5 pa60'{1/1x ﬂHeﬁ.
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5.2.6. The Company shall have the right to deny the
deposit of funds, transferred to the Company’s RUR
Account, if the purpose of payment differs from that
specified in myAlpari, or if funds have been transferred
from a third party. In this case, the Company shall
return the funds to the bank account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.2.7. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®,

5.3. Electronic Transfer.

5.3.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.3.2. The Client may make an electronic transfer to the
Company Account from the Client’s own electronic
account or from the electronic account of the Client’s
Authorized Person.

5.3.3. The Client shall be obliged to check the details of
the Company Account in myAlparil7 before carrying
out an electronic transfer.

5.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

5.4. Credit/Debit Card Transfer via Processing Centre.

5.4.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

15 Usually a bank transfer (RUR) takes about 2-5 business days.

16

17" In case the transfer is not executed automatically from myAlpari.

18

5.2.6. Kommanus ocrasiseT 3a cob60it mpaBo OTKAa3aTh B
3aYNUCIEHUN JEeHEXKHBIX CPEJACTB, IOCTYNHBIINX Ha
pyosneBele  GankoBckue ~— Cuera  Kommanum, c
Ha3sHAUeHUAMHM  IUIaTeXa, OmIMYAIOMUMUCA  OT
yKazaHHoro B JIM4HOM KabvHeTe, a TakXe B ciIydae
IIOCTYIUIEHNA IIepeBoZia OT TPeThbUX JHl. B Takom
cryqae KoMmmanus oTIOpaBifeT JAeHeXHBIe CpeACTBa
obpaTHO Ha GAHKOBCKUI CYET, C KOTOPOTO OHU OBUIU
MepevncieHbl. Bce pacxozbl, CBS3aHHBIE C JaHHBIM
MEPEBO/IOM, OIUTAYMBAIOTCA 3a cueT KitneHTa.

5.2.7. KiveHT mOHMMAaeT U COrJIallaeTcad C TEM, 4TO
KoMmnanua He HeceT OTBETCTBEHHOCTU 3a CpPOKU
HPOXOKAeHHsA 6aHKOBCKOTO IepeBoza’®.

5.3. ILludposoii nepeso.

5.3.1. KiMeHT MOXeT TMOIOJHUTh cBoi CueTr
mocpeZicTBOM ITMGPOBOro IepeBoja B JI060e BpeMd,
el Ha MOMEHT TmepeBoza Kommaunus paboTaeT c
JaHHBIM CIIOCOOOM IOMOJHEHNA.

5.3.2. KJIMeHT MOXKeT OCyIeCTBUTDb IUPPOBOM MEPEBOJ
Ha CueTa KoMImaHWM KakK CO CBOEro JIMYHOTO IIUGPOBOTO
cYeTa, TaK U C IOUGPOBOro cyeTa YMIOJHOMOYEHHOI'O
auna.

5.3.3. Ilepex ocymecTBieHueM IHMGPOBOro IepeBoOza
KineHT 06513aH CBEPUTh PEKBU3UTHI cyeTa KoMmaHuUU B
Jlnunom Kabunere'®,

5.3.4. KiueHT mMOHUMAaeT U COrJaIlaeTcad C TEM, 4YTO
KomnaHusi He HeCeT OTBETCTBEHHOCTH 3a CPOKHU
MPOXOXAEeHUs IUPPOBOTO  TEpeBoJa U 3a
06CTOATENbCTBA, IIOBJEKIIME 3a COOOM TEXHUYECKUH
c60li TIpu TIepeBOjie, €CJIM OHM BO3HUKJIU HE IO BUHE
Komnanuu, a 1o BuWHE JJEKTPOHHOM IUIaTEKHOMU
CHCTEMBEIL.

5.4. IlepeBoj, ¢ BaHKOBCKOM MIaCTUKOBOM KapThl Yepe3
[TpoliecCUHTOBBIN LIEHTP.

5.4.1. KineHT MOXeT MOIOJHUThL cBoi CueT
TIOCPEeZICTBOM  TlepeBofla €O cBoell  BaHKOBCKOM
IJIACTUKOBON KapThl 4epe3 I[IpOIleCCUHTOBBIA IIEHTP
Komnanuwu B 060€ BpeMs, eI HA MOMEHT IIEpeBOA
Kommanus paboTaeT ¢ AaHHBIM CITIOCOOOM MOTIONTHEHUS.

CraHzapTHBIE CPOKU IPOXOXKAEHUSA Py6IeBOro 6aHKOBCKOT'O ITEPEBO/A COCTABIAIOT 2-5 pabounx JHEl.

Ecmu nepeBo OCyHIECTBIIAETCA HE aBTOMaTU4Y€CKU U3 Jlnanoro KaGuHeTa.
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5.4.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
myAlpari.

5.4.3. The Client may only carry out a transfer from a
credit/debit card in the Client’'s own name. Transfers
from credit/debit cards of third parties are not accepted
by the Company.

5.4.4. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar
days19 and to a bank account registered in the Client’s
name. The funds may be transferred through the Post of
Russia or by the payment system “Contact.” In this case,
a “Withdrawal Request” by means of electronic transfer
shall not be executed by the Company. A request to
transfer funds between accounts (Internal Transfer) will
also not be processed within 30 days®.

5.4.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Account in
the Processing Centre if the funds have been transferred
on the behalf of a third party. In this case, the Company
shall return the funds to the account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.4.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that circumstances,
resulting in technical failure when making a transfer
occur not at the fault of the Company, but at the the
fault of the Processing Centre or international payment
system.

5.5. Deposit to the Client’s Account through the
Moneybookers electronic payment system.

5.5.1. The Client may deposit to an Account through
Moneybookers electronic payment system at any time,

5.4.2. KineHT MOXET OCYyIIeCTBUTL IIepPeBOJ C
BaHKOBCKOM IUIACTUKOBOM KapThl MeXAyHapOAHOM!
IUTAaTE)XXHON CHCTeMBI, THUII KOTOpOH yKasaH B JIMUHOM
kKabuHerTe.

5.4.3. KineHT MOXeT OCyIIeCTBUTb IIEPEBOJ C
bankoBcKoM TJIACTUKOBOM KapThl,
3aperucTpupoOBaHHOM TOJIBKO Ha cBoe UMA. [lepeBoasl ¢
KapT TpeThux jull KoMmrnaHuel He IpUHUMAIOTCA.

5.4.4. KnyeHT NOHUMAET U COIVIALIaeTCsda C TeM, YTO IIpU
WCTIONBb30BAaHUU  JAHHOTO  crocoba  TOMOJTHEHUS
BBIBECTU CyMMy IomnosiHeHUsa co Cuera KimeHT moxeT
crnycra 30 KaleHZApHBIX AHeR>' Ha GaHKOBCKUM CYET,
3aperucTpUpOBaHHBIE Ha €ro UuMdA, IIOYTOBBIM
nepesogoM d4epe3 Iloury Poccuu wuinn JeHEXHBIM
nepeBoZoM 1o cucreme «Contact». B aTom wiydae
«PacropsbkeHHe Ha BBIBOJ, /JIEHEXKHBIX  CpEeJCTB»
nrdpOBBIM IIEpeBOJOM He MpuHuMaeTcsa KomnaHueil K
HCIoMHeHNIo. «Pacropsa)keHue Ha BHYTPeHHUH IIepeBOZ
JIeHe)XHbIX ~ CPeACTB» TakXke He  IPUHUMAaeTcs
Kommanuett k ucnonHeHuto B TeueHue 30 KajleHJapHBIX
IHe?.

5.4.5. Kommanus ocrasisieT 3a co00# IpaBo OTKA3aTh B
3aYMCIEHUU JEHEeXHBIX CpeJCTB, IOCTYNMBIIMX Ha
Cyera KoMmnaHuu B IPOLIECCMHTOBOM IIeHTpe, €CIu
IepeBo/, MOCTYIUI OT UMEHU TpeThero Juna. B takom
cryyae KoMmaHusA OTIIpaBiAeT [EeHEXHBble CpeJcTBa
obpaTHO Ha CYeT, C KOTOPOTO OHU OBUIN TIEPEYUCIIEHEI.
Bce pacxozpl, cBA3aHHBIE C JaHHBIM II€PEBOZIOM,
oIuIayuBaroTcA 3a cueT Kinenra.

5.4.6. KIveHT MOHMMAaeT U COIVIAIIAETCA C TEM, YTO
KomnaHus He HeceT OTBETCTBEHHOCTH 3a CpOKHU
MPOXOXKAEHUs TepeBoja U 32 OOCTOSATENbCTBA,
TOBJIEKIITHE 3a cOO0I TeXHUYeCKU cOO IpH TIepeBozE,
eci OHU BO3HUKJIM He 1o BuHe KoMmaHuu, a 1Mo BUHE
MPOLIECCHHT'OBOTO  IIeHTpa WIM  MEXAYHApOJHOU
IUTaTEXXHON CUCTEMBL.

5.5. Ilonosnuenue Cyera KimeHTa depes 2JI€KTPOHHYIO
IIaTeXXHyI0 cructeMy Moneybookers.

cBod Cuer
II0  CHUCTEME

5.5.1. KiaueHT
TIOCPeZCTBOM

MOXKET
nepeBozia

IIOIIOJIHUTD
cpeacTB

19 This term may be reduced in the case that the Client provides documents confirming their lawful possession of the card.

20 This term may be reduced in the case that the Client provides documents confirming their lawful possession of the card.

21

KapTou.

rZ[aHHbIIL/.I CPOK MOXKET OBITH YMEHBIIEH B CJIydae IIpeAoCTaBJIE€HUA Knuentom AOKYMEHTOB, IIOATBEPXKAAIOIINX 3aKOHHOE BJIaZICHU E Z[aHHOIL/'I

2 ,Z[aHHbeI CPOK MOXET OBITD YMEHBIIIEH B CJIydae IIpe/joCTaB/I€HUA Knuentom AOKYMEHTOB, IIOATBEPXAA0IMNX 3aKOHHOE BJIaZIEcHUE JlaHHOM

KapTou.
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provided this method is supported by the Company at
the moment the transfer is executed.

5.5.2. The Client may only carry out electronic transfers
through Moneybookers under their own name.
Transfers from third parties are not accepted by the
Company.

5.5.3. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar days
23 to a bank account registered in the Client’s name or
to the Moneybookers** account the money was
deposited from. In this case, a “Withdrawal Request” by
means of electronic transfer shall not be executed by the
Company. A request to transfer funds between accounts
(Internal Transfer) will also not be processed within 30
days®.

5.5.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account via
Moneybookers if the transfer has been completed by a
third party. In this case, the Company shall return the
funds back to the account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.5.5. The Client understands and accepts that the
Company shall not hold any responsibility for the time
required to execute an electronic transfer and that
circumstances, resulting in a technical failure, when
making a transfer occur not at the fault of the Company,
but at the fault of the Moneybookers electronic payment
system.

23

Moneybookers B m060e BpeMmsa, ecId Ha MOMEHT
mepeBoga KommaHus paboTaeT ¢ JaHHBIM CIIOCOOOM
TIOTIOTHEHUS.

5.5.2.KiIMeHT MOXeT OCyILeCTBUTh IIepeBOJ, CPEJCTB II0
cucremMe Moneybookers TOJBKO OT CBOEro HMEHH.
[TepeBozbl JaHHBIM CIOCOOOM OT TPETBUX JIUI]
KomMmmanueit He mpuHUMAaOTCS.

5.5.3. KiieHT noHUMaeT U coryiauaeTcs ¢ TeM, 4TO IIpU
WCIOJb30BAHMKM  JAHHOIO  clocoba  IOIMOJHEHUA
BBIBECTU JleHeXXHbIe cpeZicTBa co CueTa KineHT MoxkeT
crycra 30 KaleHZapHBIX AHEH?® Ha GaHKOBCKMIA cyer,
3aperucTpUpOBaHHBIE Ha €ro WMA, IOYTOBBIM
nepesogoM  uepe3 Iloury Poccuu, AeHEXHBIM
IepeBoZioM o crcTeMe «Contact» Wwin o6paTHO Ha CUeT
B cucreme Moneybookers?, ¢ KOTOpPOro NpOU3BOAWIOCH
nomnosiHeHUe. B aToM citydae «PacriopsikeHue Ha BBIBOJ,
JEeHEXXHBIX CpPeACTB» IMPPOBBIM IE€PEBOJOM  He
TIpUHUMAaeTCA KomMmnanueri K UCIIOTHEHMUIO.
«PacmopsbKkeHre Ha BHYTPEHHUN IIEPEBOJ| JE€HEKHBIX
cpeAcTB» TakKe He IpuHUMaeTcsi Kommanuedl k
WCIIOJIHEHUIO B TedeHHe 30 KaleHAapHbIX JHeH?S,

5.5.4. Kommanwus ocrasiseT 3a coO00# IpaBo OTKA3aTh B
3aYUCIeHUU [JIeHeXHBbIX CpeJCTB, IOCTYNMBIIMX Ha
Cuera Kommanuu B cucreme Moneybookers, eciu
IepeBo/, MOCTYIUI OT UMEHU TpeThero Juna. B takom
cIydae mepeBof OyZeT OTImpaBieH oOpaTHO Ha CYET, C
KOTOpOTO OH OBUI TepeuucieH. Bce pacxofw,
CBAI3aHHBIE C JaHHBIM IIE€pPeBOZOM, OIUIAYMBAIOTCA 3a
cuet Kiinenra.

5.5.5. KineHT moHMMAaeT M COrJIalllaeTca C TeM, 4TO
Kommanvuss He HeceT OTBETCTBEHHOCTH 32 CPOKH
MPOXOXKAEHUsT IepeBofla ¥ 32 OOCTOATENbCTBA,
MTOBJIEKIITIE 33 COOOM TeXHUUECKUH cO0M MpH MTepeBoOie,
€CIM OHM BO3HUKIU He M0 BuHe KoMmIaHWU, a 1o BUHE
3JIEKTPOHHOM IUIaTeXKHOU crcTeMbl Moneybookers.

This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring from a Moneybookers purse

or through a bank transfer, and a passport or ID card and a credit/debit card if transferring from a credit/debit card).

24 Under the condition that funds were not deposited to the Account using a credit/debit card through another payment system.

% This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring from a Moneybookers purse or
through a bank transfer, and a passport or ID card and a credit/debit card if transferring from a credit/debit card).

26

JlaHHBIH CPOK MOXKET ObITh yMEHBIIIEH B CIy4yae IpefocTaBieHns KieHToM 0KyMeHTOB (06LIerpakiaHCKOro naciopra, B cIydae

IIepeBoZa C KolleJIbKa Moneybookers ¥ GaHKOBCKOT'O iepeBoja, 160 o61ue1"pa>f<,ach1<oro T1IacCIiopTa " KapThl, B Ciydae Iepesoja c

IJIACTUKOBOM KapThl).

27 TIpu yCIOBUM, YTO CYET He TIOMOIHAICH ¢ BAHKOBCKOM IUIACTUKOBOM KapPTHI Yepes APYTYIO IUIATEKHYIO CUCTEMY.

28 JTaHHBII CPOK MOXKET GbITh YMEHBIIIEH B C/lydae IpeocTaBieHns KImeHToM Z0KyMeHToB (06LierpaXkaHcKoro Iacopra, B ciydae
epeBoza c Koienbka Moneybookers 1 6aHKOBCKOTo IepeBoza, 160 06IIerpakIaHCKOro IacopTa U KapThl, B CIydae IepeBoza ¢

IJTACTUKOBOU KapTHhI)
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6. Withdrawal of Funds from the Client’s Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging
to the Client, containing the Client's instruction to
withdraw funds from the Client’s Account or an
instruction to transfer funds to another of the Client’s
Accounts  with the Company, and fulfilling the
following requirements:

a) the instruction is executed solely within the
limits of the free margin on the Client’s Account
at the moment of order execution. The
execution of an instruction on different types of
Client Accounts open within the company are
carried out within the limits of the Client’s
Account balance. If the sum the Client wants to
withdraw (including commissions and other
charges under these Regulations) exceeds the
size of the free margin on the Client's trading
Account or the balance on other types of
Accounts the Client has open in the Company,
the Company shall have the right to decline this
instruction  explaining the reason for
declination;

b) the Client's instructions for fund withdrawal
from an Account shall meet the requirements
and take into account restrictions established by
the laws in force and other legal acts of
countries within the jurisdiction of which the
fund transfer takes place.

¢) The Client’s instructions for fund withdrawal
from the Client’s Account should be in
accordance with the requirements and heed the
restrictions set out in these Regulations and all
other documents signed between the Client and
the Company.

6. Ciucanme feHeKHBIX cpecTB co Cuera Kimenrta

6.1. KnuenT BripaBe B 0607 MOMEHT pacIOPSIAUTHCS B
OTHOIIIEHUM BCeX WIM YaCTU CBOUX JEeHEXHBIX CPe/CTB,
HaxofAmuxca Ha ero CyeTe, IIyTeM HalpaBleHUA
Komnanuu «PacnopsokeHUs Ha BBIBOJ,  [EHEXHBIX
cpencrs co Cuera Knumenra» wiu «Pacnops:keHUA Ha
BHYTPEHHUU TepeBOJ, JieHeKHBIX cpecTB KineHTa Ha
apyroi cuet KimeHTa», cofepkalree ykasanue KineHra
06 OT3BIBe ZeHEXKHBIX cpeZicTB co CueTa KinuenTta win
yKa3zaHUe O TepeBoJie JIeHEXHBIX CPEJACTB Ha JApPYyrou
Cuer Kiuenra, OTKpeITBIE B  Kommanum, ¢
COOTIOIEHUEM CITEYIONTNX YCIOBUH:

a) UCIOJHEeHUEe PpaclopsKeHud [0 TOProBOMY
cuety Kmmenta mnpousBozutcsi Kommanueit
HCKJTIOYUTENIBHO B IIpeJiesiax CBOOOZHON MapKu
o ToproBomy cuery KineHTa Ha MOMEHT

UCIIOJIHEHUA  pacnopsbkeHudA.  VcnosnHeHue
pacropsbkeHua 1o JgpyruMm  TunaMm  CyeTosB
Kinnenra, OTKPBITBIM B Komnanun,

MPOU3BOAUTCA B Ipefenax OamaHca Cuera
Kinnenra. Eciu or3siBaemana KineHToM cymMma
(BxyiO4ass KOMUCCHMU U TIpOYMeE HU3AEPKKHU,
NpeZyCMOTpPEeHHBIe HAaCTOALIUM PermaMmeHTOM,
Ha OCyllecTBJIeHMe IUIaTeXka) IpeBhIIIaeT
pasmep cBOOOHOM MapKy 110 TOPTOBOMY CUETY
KnuenTa wiu 6ajnauc 1o ApyruM tumnam CueToB
Kinuenta, orkpeiTeiM B Komnanuu, Komnauusa
BIpaBe OTKJIOHUThH [JaHHOE pacHopsXeHue,
0OBSICHUB IPUYUHY OTKJIOHEHUS;

b) ykazanusa KimeHTa 1O OT3BIBY JI€HEXHBIX
cpegcte  co Cuera KimeHTa — JOJDKHBI
COOTBETCTBOBaTh TPeGOBAHUAM U YUYUTHIBATH
OrpaHUYeHUs, YCTaHOBJIEHHBIE
e iCTBYIOIIMMU 3aKOHaMU u VHBIMU
NIpaBOBBIMU aKTaMU CTpaH, IOJ IOPUCAUKLIVIO
KOTOPBIX JAHHBIN TIEPEBO/, ITOMA/AEeT.

c) ykazanua KimeHTa 1O OT3BIBY /I€HEKHBIX
cpeactB  co Cuera  Kinmenra  JOJDKHBI
COOTBETCTBOBaTh TPeOOBAHUAM U YUUTHIBATH

OTrpaHMYeHUsI, YCTAaHOBJIEHHble HACTOSAIIUM
PeriaMeHTOM, a TaKKe JZpYyTUMU
JOKyMeHTaMU, MOATIMCAHHBIMU MeXZIy

Knuenrom u KommnaHuen.
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6.2. Execution of an “Withdrawal Request” to the
Client’s External Account may be carried out by an
Agent authorized by the Company. A list of authorized
Agents shall be placed in myAlpari.

6.3. The Client shall fill out the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
of the Client in the deposit currency. If the deposit
currency differs from the transfer currency differs, the
transfer amount shall be converted into the transfer
currency.

6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in myAlpari.

6.5. Exchange rates and fees, as well as other charges
for each fund withdrawal method, shall be published in
myAlpari and are subject to change by the Company.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
myAlpari.

6.7. The Client understands and accepts that any
commissions or other charges29 associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from the
Client’s Account, except for the commissions and other
expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's Account
once the Company receives the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
belonging to the Client.

29
systems or processing centers involved in the transfer of funds.

30

6.2. VicnonHeHnne «PacniopsykeHUs Ha BBIBO/J| IEHEXKHBIX
CpeAcTB» IIyTeM IiepeBoZia [EeHEeXKHBIX CPeACTB Ha
Buenrnuit Cuer KineHTa MOXKeT OBITH IIPOU3BEZEHO
ArenTtom, ymosHoMmoueHHbIM Kowmmanueil. IlepeueHb
YVIIOJIHOMOYEHHBIX AreHTOB pasMmelnaerca B JIMYHOM
KabuHerTe.

6.3. KmeHT odopmiser «PacrnopspkeHWe Ha BBIBOJ
cpeZcTB» WK «PacnopskeHre Ha BHYTPEHHUI [TepeBoj
JIEHEeXXHBIX CpeZCTB» Ha JApPYyrodl CBOW cueT B BajioTe
Jeno3uTa. Ecim BamoTa JenosuTa OTJIWYAETCA OT
BAJIOTHL IEpeBOZa, TO CyMMa HepeBoja Oyzer
KOHBepTHpoBaHa KoMnaHuell B BalOTy IlepeBoja.

6.4. Bamora, B koropoi Kommanusa ocyiecTBiasgeT
nepeBozibl Ha Buemnuit Cuet KinmeHTa, B 3aBUCHMOCTHA
OoT BamoTe Jerno3ura u Cnocoba  chucaHuf,
ykasbiBatoTcs B JInaHoMm Kabunere Kiuenra.

6.5. Kypc xoHBepTanuy M pasMep KOMHCCUHU, a TaKxKe
MPOYMe U3JEPXKKU MO KAKAOMY U3 CIIOCOOOB CITHUCAHUS
JEHE)XXHBIX CPEJCTB, MyOIUKYIOTCSI B JIMUHOM KaGUHETe
Y MOTYT OBITh U3MeHEHE! 110 pelleHuo Komnanuy.

6.6. KommaHus ocraBiasgeT 3a coOOW TpaBO BBOAUTH
OTpaHUYeHUs] 110 MHUHUMAJIBHBIM M MaKCHMAaTbHBIM
cyMMaM CIVICAHUSA JIeHEXKHBIX CpeJCTB,
mubdepeHIMpOBaHHbIE B 3aBUCHUMOCTA OT CIIOCOOa
cnucanus. JlaHHbIE OTpaHUYEHUsA MyOJUKYIOTC B
Jlnunom Kabunere KiueHra.

6.7. KJIMeHT MOHMMAeT M COTJIAIIAETCS C TEM, YTO BCe
KOMMCCHOHHBIE W IIPOYME H3AEPKKM ', CBA3AHHBIE C
OCYIIIECTB/IEHMEM M TPOXOKIEHUEM BHIOPAHHOTO MM
crioco6a nepeBoza, OIUIaYMBaroTea 3a cueT Kimenra.

6.8. KommaHusi o006s3yeTcs He B3WUMaTh HUKAKUX
JIOTIOJTHUTENIbHBIX KOMHCCUM U TPOUYUX HU3JEPKEK C
CyMMBbI TlepeBoZia KimeHTa mpu criucaHUM JeHEKHBIX
cpeactB ¢ ero Cuera, 3a UCKIIOYEHUEM KOMHUCCUU M
IIpOYMX U3Zep:KeK, IpeJyCMOTPEHHBIX HaCTOAUIUM
PernameHTOM.

6.9. Crmcanme JeHeXXHBIX cpezncTB co Cuera Knmenta
MPOM3BOAUTCS B ciay4dae TmonydeHus KowmmaHuen
«Paciopsi>keHUS Ha BBIBOJ, [E€HEXHBIX CPEJCTB» WU
«PacropsbkeHUs1 Ha BHYTPEHHUU IepeBOZ /JeHeXHBIX
cpezcTB» Ha Apyroi cueT KnueHTa.

Commissions and other charges (in accordance with the table of charges) of paying banks, correspondent banks, electronic payment

K HUM OTHOCATCA KOMUCCHOHHBIE U IIpoYMe U3AECPKKNU (coryacHo TapmbaM) 6aHKOB-1'IJIaTe]IbH.II/IKOB, 6aHKOB-K0ppeCHOHZ[eHTOB,

SJIEKTPOHHO-IUIATEXXHBIX CUCTEM WIU ITPOLECCUHTOBBIX IIEHTPOB, IIOCPEACTBOM KOTOPBIX ITIPOUCXOJAUT OCYILIECTBJIEHNE U ITPOXOXKAECHNE

BbIGpaHHOro KitmeHToM crioco6a nepeBoza.
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6.10. An instruction shall be considered accepted by the
Company if it was filled out in myAlpari and is displayed
in the “Payment History” of myAlpari and in the
Company’s records of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10. shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's
Account within 1 (one) business day but no later than
the end of the transaction day after the day the
“Instruction to Withdraw Funds” is received.

6.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer31. The
Company may provide the Client with a document to
confirm the transfer of funds:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The
Company may provide the Client with a screenshot
confirming the transfer of funds to the Client's Account.

6.15. The Client understands that the bank inquiry and
request for documents may involve paying
commission33, which shall be at the Client’s expense.
The payment method for such expenses shall be
determined on an individual basis and may be carried

31 In accordance with clause 9 of these Regulations.

32 CormnacHo Pasgeny 9 HacroAlero PersiameHra.

33

34

6.10. PacniopsxxeHue CYNUTAaETCA NIPUHATHIM
Kommanwuei#i, eciu oHO odopmieHO dYepe3 JIMIHBIN
kabunet KiueHra, orobpaxkaeTcsa B pasgene «VcTopus
IUlaTe)xxeii», a Takke B CHUCTeMe ydeTa KJIMEHTCKHUX
3aaBoK Komnanuu.

6.11. PacmopsokeHue, 0QOpPMIEHHOE JIIOOBIM WHBIM
criocoboM, Kpome crocoba, ykazaHHoro B 1. 6.10., He
npuHuMaeTcsa KoMmmaHuel K UCIOTHEHUIO.

6.12. CrnucaHue AeHeXHbIX cpefcTB co Cueta KimeHTta
MMPOU3BOAUTCS B TedyeHUe 1 (OAHOTO) OIMEpPAIMOHHOTO
JHA, HO He II03JHee KOHIIA OIlepPallMOHHOIO JHA,
CIeAYIOLIEero 3a AHEM IIONydeHUud «PacnopsaKeHUsa Ha
BBIBOJ, ICHE)KHBIX CPE/ICTB>.

6.13. Ecmu [JgeHeXxHble CpeJCTBA, OTIPaBIEHHbBIE
OAHKOBCKMM IIEPEBOZOM, He IOCTYIIIM Ha BHemrHuit
Cuer KimeHnra B TeueHue 5 (msaTu) pabouux AHel,
KiueHT BrpaBe obpaTuThcsa B KoMmmauuio ¢ mpocb6oii
MPOBECTU paccieZioBaHKe IO TepeBoAy>?. KoMmauwus
MOXeT peJoCTaBUTh Knuenty JIOKYMEHT,
MOATBEPXKAAIOMINH HAKT OTIIPABKU eHEXHBIX CPEJICTB:

a) B CIyYae BaJIIOTHOIO OGAaHKOBCKOTO IepeBoja:
KOITHIO JIOKyMeHTa cBudT (swift),
MTOITBEPKAAIOIIETO mepeBosa B
WHOCTPAaHHOM BaJIOTE;

daxr

b) B ciyyae pybGieBoro 0aHKOBCKOrO IepeBOZa:

KOIIHIO ILUIATEXXHOTO TIOPYYEHU,
nmoATBepxKAatoniero ¢axkT IepeBoZia B BajioTe
PO.

6.14. Ecimu [JeHexHble CcpeJcTBa, OTIpaBIeHHBIE

IUPPOBLIM TEPEBOZIOM, He MOCTYNWIM Ha BHemTHUM
Cuer KiueHTa B TeueHwe 2 (AByX) pabouyux JHEH,
KiueHT MoXeT ob6paTtuThesi B KommaHuio ¢ mpoch6oii
IIpOBECTU pacciefioBaHUe 10 IlepeBoZy. Kommanusa
MOXKET IIpe/loCTaBUThb Knuenry CKpUHIIOT,
MMOATBEPKAAOIMNN (aKT OTIPABKU JeHEXHBIX CPe/CTB
Ha Buenruwuii CueT Kimenra.

6.15. KiueHT IOHMMAaeT M COIJalllaeTcsa C TeM, 4TO
pacciejoBaHUe U 3aKa3 JOKyMEHTOB MOTYT IOBJIeYb 3a
co60l KOMMCCHOHHBIE H3JEPKKU !, KOTOphEle OGyayT
omiaveHsl 3a cueT Knuenra. Criocob orutaThl U3ZepKeK
peliaeTcd B HWHAWUBUAYQIbHOM IIOPAAKE W MOXET

In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

CoracHo Taprudam O6aHKa-IUIaTeIbIINKa, BbIopaHHOro KoMmnaHuedt 1151 ocyiecTBIeHuUs IiepeBoza.
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out through transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

6.16. If a Company employee should make a mistake
when carrying out a transfer, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall be indemnified to the Client at the
Company’s expense.

6.17. If the Client should make a mistake when filling
out the “Withdrawal Request”, which results in funds
not being credited to the Client’s External Account, the
sum of the request shall not be indemnified to the
Client.

6.18. The Client can activate the “Withdrawal
Restriction” service in myAlpari. Once this service has
been confirmed, funds withdrawn from the Account can
only be transferred to:

- the bank account registered under the name of the
holder of the Client Account upon which the restrictions
are placed;

- another Client Account registered to the holder of the
Account upon which these restrictions are placed,
provided that equal restriction are placed on the
Account to which the funds have been transferred.

6.19. A Client may remove the “Limitation of
Withdrawal only one’s own Account’restriction
through the following procedure:

-Bring one’s passport to the nearest Company office
and voluntarily fill out the form for removing the
restriction “Limitation of Withdrawal only to one’s own
Account.”

7. Methods of Fund Withdrawal from the Client 's
Account

7.1. Bank Transfer.

TIPOBOAUTHCA KaK  IOCpPeACTBOM  IlepedynCyIeHUs
HeoOxomuMol cymMMbl Ha Cueta Kommanuu, Tak u
IIOCPeACTBOM crircaHuA cyMMbl co Cueta KimeHra.

6.16. Eciu 1pu  OTIpaBKe [JIeHEeXHBbIX CpPeJCTB
CcOTpyZHUK KOMIIaHWUU AOMYCTHI OMIMOKY, ITOBJIEKIIYIO
3a co0Oil He3auHWCleHWE [€HEeXHBIX CpPeJCTB Ha
Bremrnuii CueT KiineHTa, KOMUCCUOHHBIE U3EPKKU TI0
pa3penieHIo CJI0KUBIIEHCS CUTYalK 6yAyT OTIadeHbl
3a cueT KommaHum.

6.17. Eciu ipu odopmiieHuH «PacopspkeHNs Ha BBIBOJ,
JEHEXXHBIX CpPEeJCTB» B PEKBU3WUTax KinmeHTOM ObLia
JOTIyIllleHa oImnOKa, MOBJIEKIIasa 32 COO0M He3aunC/IeHUE
JleHeXXHbIX cpefcTB Ha BuaemHwuit Cuer Kiwuenra,
KOMUCCHOHHBIE U3EPXKKU o paspelIeHnIo
CJIOXKUBIIEHCA CUTyaluu OyAyT OIUIAYMBATBCA 32 CUET
Knuewnra.

6.18. Kmuenr B Jluunom KabuHere  MOXKeT
aKTUBUPOBAaTh  yuIyry  «Orpa’HudeHue BBIBOZIA
JEHE)XHBIX CPEACTB  TOJBKO Ha OaHKOBCKHUM CYeT
Kmuenra». [locime moOATBEp:KAEHUA [JAaHHOM YCIyTH
BBIBOJ, JIeHEXXHBIX CpeACTB C gaHHoro Cuera Oyzer
BO3MOXKEH TOJIBKO:

- Ha GaHKOBCKUU CYET, 3apErMCTPUPOBAHHBIA HAa UMS
BJIafiesiblla CueTa Knuenra, Ha KOTOpOM
yCTaHaBINBaeTCsA JaHHOe OTpaHUYeHUE;

- Ha gApyroii Cuer KinueHTa, 3aperucTpUpOBaHHBIM Ha
umMA BiafZenblia CyeTa, Ha KOTOPOM YCTaHaBIWBaeTCs
JaHHOe orpaHUYeHMe, NIpHU YUIOBMHU, 4TO Ha CueT, Ha
KOTOPBIN IIlepeBOAATCA JleHeXHEbIe CpeJICTBa,
HajaraloTcsi paBHO3HAUHble OrpaHWYeHHd BHIBOJA
JEHE)XXHBIX CPeJCTB TOJBKO Ha OAHKOBCKUI CUeT
Knmenra.

6.19. na cuatusa «OrpaHUYeHUs BBIBOJA JAE€HEXKHBIX
CpelcTB TOMbKO Ha O6aHKOBCKME cueT Kinenra»
KiueHTy Heo6XOAUMO BOCIIOJIb30BATHCS CIeAYIOIIEe
TIPOIEAYPOM:

- TpuexaTb C TMAacmopToM B Ompkaimmi oduc
KoMmanuy ¥ 3amojHUTh B NPOU3BOJIBHON ¢opMme
3asBlieHre Ha cHATHe «OrpaHWYeHUs BBIBOZA
JIEHeXXHBIX CpeJCTB TOJNBKO Ha OAHKOBCKUM cueT
Knuenra».

7. CIrocoObI cicaHus IeHeXKHbIX cpeJcTB co Cueta
Kinenra

7.1. BaroTHBIN OAaHKOBCKUH ITepeBO/,.
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7.1.1. The Client may send a “Withdrawal Request” for a
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

7.1.3. The Company shall be obliged to transfer money
to the bank account of the Client in accordance with the
details provided in the “Withdrawal Request”, provided
that the conditions in clause 7.1.2 of these Regulations
are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in myAlpari. In
the case that the payment details are changed, the
Company shall be obliged to inform the Client about the
new payment details immediately by publishing them in
myAlpari.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®.

7.2. Bank Transfer (RUR).

7.2.1. The Client may send a “Withdrawal Request” for a
bank transfer (RUR), provided that this method is
supported by the Company at the moment the transfer is
executed.

7.2.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own RUR bank account.

7.2.3. The Company shall be obliged to transfer money
to the Client’s bank account in accordance with the
details provided in the “Withdrawal Request”.

7.2.4. When transferring funds, the Company shall
indicate the payments details as provided in myAlpari.
In the case that the payments details are changed, the
Company shall be obliged to inform the Client about the

3 Usually a bank transfer takes about 2-5 business days.

36

7.1.1. K1ueHT MOXeT OTIpaBUTh «PacmopspkeHue Ha
BBHIBOJ, [I€HEXHBIX CPEeJCTB» IIOCPEACTBOM BaJIIOTHOTO
6aHKOBCKOrO TlepeBoZla B J000e BpeMs, eCId Ha
MOMeHT IepeBoza Kommanus paboTaeT ¢ JaHHBIM
BUZIOM IIepeBO/a AeHEXHBIX CPE/CTB.

7.1.2. KimeHT MoxeT odopMuTh «PacrnopsskeHue Ha
BBIBOJ, [IeHEXXHBIX CpEACTB» Ha OaHKOBCKUN CYeT,
3aperUCTPUPOBAaHHBIE  TOJNBKO  HA  CBOE
PacnopsokeHue, obopMIeHHOe Ha OAaHKOBCKHUI CyeT
TpeTbux Jinll, KomnaHuell K HCIONHEHUIO He
IIPUHUMAETCH.

HMA.

7.1.3. KowmmaHus o0s3yeTcsi OTHPaBUThH [JeHEXXHEIE
cpezcrBa Ha 6aHKOBCKUI cueT KieHTa B COOTBETCTBUU
C PEKBU3WTAMHU, YKA3aHHBIMU B «PacropspKeHud Ha
BBIBOJ ZIEHEXKHBIX CPE/ICTB», €CIM COOJIOJEHBI YCIOBUA
n. 7.1.2. HacTosamero PernameHra.

7.1.4. Tlpu nepeBofe JeHEKHBIX cpelcTB KommnaHwua
yKa3blBaeT Ha3HaudeHUe IUlaTexa, IpeACTaBJIeHHOe B
Jluudom kabuHere. Ecam HasHadyeHue —IulaTexXxa
MeHseTcs, KoMmanusa He3aMeaTuTeIbHO HHPOpMUpYeT
KnuenTa 0 HOBOM Ha3HauyeHUM IUIaTeXa IIyTEM €ero
ony6suKoBaHUA B JINUHOM KaOWHeTe.

7.1.5. KiMeHT NOHMMAaeT M corjalliaeTcsi C TeM, 4TO
Kommanusa He HeceT OTBETCTBEHHOCTHM 3a CPOKHU
NpOXOXeHNsA 6aHKOBCKOro nepesoza’,

7.2. Pyb6neBbiii 6aHKOBCKUI TepeBO/,.

7.2.1. KnueHT MOXeT OTIpaBUTh «PacnopsxeHue Ha
BBIBOZl JZIEHEXKHBIX CPEJACTB» IOCPEACTBOM PYOJIE€BOTO
6aHKOBCKOTO TepeBoia B Jr060e BpeMsdA, e€Cid Ha
MOMeHT nepeBoza Kommanus paboTaeT ¢ JaHHBIM
BUZIOM IlepeBo/ia JleHeXKHBIX CPe/CTB.

7.2.2. KimmeHT MoxeT odopMUTh «PacrnopsskeHue Ha
BBIBOJ| IEHEXKHBIX CPEJCTB» Ha CBOM JIMYHBIN py6IeBbIi
6aHKOBCKUI cUeT.

7.2.3. KommaHus o00s3yeTcsi OTHIPaBUThH [IeHEXKHBIE
cpezcTBa Ha OAaHKOBCKUH cdeT KineHTa B COOTBETCTBUU
C peKBU3WUTaMH{, YKasaHHbBIMU B «PaclopsskeHUU Ha
BBIBO/], ICHEXKHBIX CPEJICTB».

7.2.4. Tlpu nepeBOjie AEHEXKHBIX CPeACTB KommaHua
yKa3blBaeT Ha3HaudeHWe IulaTexa, IpeJACTaBIeHHOe B
JluyHom kabunere. Ecau HasHayeHHe IUIATEXKa
MeHseTcs, KoMmnanusa HesaMeZIMTeNIbHO NHGOPMUPYET

CTaHAapTHHe CPOKHU IIPOXOXAEHUA BATFOTHOI'O 6aHKOBCKOI'O nepeBoZia COCTaBJIAOT 2-5 pa6oq1/1x L[Heﬁ.
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new payments details immediately by publishing them
in myAlpari.

7.2.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out a bank transfer®’.

7.3. Electronic Transfer®.

7.3.1. The Client may send a “Withdrawal Request” for
an electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

7.3.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own electronic account
or to the electronic account of the Client’s Authorized
Person.

7.3.3. The Company shall be obliged to transfer money
to the Client's electronic account in accordance with the
details provided in the “Withdrawal Request”.

7.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

7.4. Internal Fund Transfer.

7.4.1. The Client may send the “Internal Fund
Transfer Request” at any time, provided that this
method is supported by the Company supports at the
moment the transfer is executed.

7.4.2. The Client may fill out an “Internal Fund
Transfer” request to another account (trading or
transitory) registered in his/her name. “Withdrawal
Requests” to the accounts of third parties shall not be
executed by the Company.

37 Usually a RUR bank transfer takes about 2-5 business days.

38

39
system.
40

Moneybookers.

KiveHTa O HOBOM Ha3HAYeHWM IUIATEXa IyTEM €ro
omybMKOBaHUA B JINUHOM KaOUHETe.

7.2.5. KivMeHT moHMMaeT U COIJIalllaeTcad C TEM, 4TO
Komnanua He HeceT OTBETCTBEHHOCTU 3a CpPOKU
MPOXOXKAeHNA 6AHKOBCKOro mepeBoza.

7.3. Hudposoii mepesoa™®.

7.3.1. KiueHT MoOXeT OTIpaBUTh «PacropspkeHHe Ha
BBIBOJ] JIEHEXXHBIX CPEACTB» IIOCPEACTBOM LU(PPOBOTO
mepeBoga B J000e BpeMs, e€CIM Ha  MOMEHT
opopmiieHus pacmopstkeHuss Kommanus paboraer c
JIAaHHBIM BH/JIOM IIepeBO/ia IeHEeKHBIX CPEe/ICTB.

7.3.2. KimeHT MoxeT odopMuth «PacmopsskeHue Ha
BBIBOJL ZIEHEKHBIX CPEZICTB» HA CBOW JIMYHBIN IMPPOBOI
cYeT WK Ha IU$POBOH CUET YITOJTHOMOYEHHOTO JIUIIA.

7.3.3. KommaHus o06s3yeTcsi OTHPaBUTh [JeHEXKHBIE
cpezacTBa Ha 1MpPoBOI cyeT KimeHTa B COOTBETCTBUM C
PEKBU3UTAMU, YKa3aHHbBIMU B «PaclopsxeHUH Ha
BBIBOZ, IEHEXKHBIX CPEZICTB».

7.3.4. KiMeHT TNOHMMAaeT M corJallaeTcsi C TeM, 4TO
Kommanua He HeceT OTBETCTBEHHOCTU 3a CpPOKU
MPOXOXAEeHUs  IUPPOBOTO  TEpeBoJa u 3a
06CTOATENbCTBA, IIOBJEKIIME 3a COOOM TEXHUYECKUH
c6oifi TIpU TepeBOjie, BO3HUKIINE He TII0 BUHE
Kommnanumn.

7.4. BHyTpeHHUI IlepeBo/, AeHeKHbIX CPEeZICTB.

7.4.1. KiueHT MOXeT OTIpaBUTh «PacrnopsokeHue Ha
BHYTPEHHUH MEPeBOJ JEeHEXHBIX CPeACTB» B J0Ooe
BpeMf, eI Ha MOMeHT IepeBoga Komnanusa paboraer
C JAHHBIM BUZIOM IlepeBo/a leHeXKHBIX CPeZICTB

7.4.2. KimeHT MoxeT obopMUTh «PacmopsukeHue Ha
BHYTPEHHUH IIepeBOJ, AE€HEKHBIX CPe/CTB» Ha Jpyrou
cdeT (TOProBBIM, JIUIEBOH), 3aperuCTPUPOBAHHBIA Ha
cBoe HUMA. «PacnopskeHHe Ha BHYTPEHHUU IepeBOf
J€HEeXHBIX CPeACTB» Ha cdeTa (TOProBble, JIUIEBBHIE)
TpeTbUX JIWIL He TIpuHUMawTca KommaHuell x
HCIIOJIHEHHUIO.

CraHzapTHBIE CPOKU IPOXOXKAEHUSA Py6IeBOro 6aHKOBCKOT'O ITEPEBO/A COCTABIIAIOT 2-5 pabounx JHEl.

If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.) or via the Moneybookers

Ecsiu TOproBeIii cueT He MOMONHsUICS ¢ BaHKOBCKO# IIACTUKOBOM KapThl Yepe3 [IpoliecCHHTOBEIH EHTp (CM. IIYHKT 5.4.4.) WK IT0 CHCTeMe

20



7.4.3. When transferring funds internally from a Client
Account that was deposited to with a credit/debit card,
using the Moneybookers system or if the account has a
set “Withdrawal Restriction”, these restrictions will be
transferred onto the other Client Account on which the
internal transfer is deposited.

7.4.4. If a Company employee should make a mistake
when carrying out an internal transfer, which results in
funds being credited to the wrong account, the sum of
the request shall be indemnified to the Client at the
Company’s expense.

7.4.5. If the Client should make a mistake when filling
out the “Internal Fund Transfer Request”, which results
in funds being credited to the wrong account, the sum of
the request shall not be indemnified to the Client.

8. Usage of the myAlpari Secure Zone.

8.1. The Client agrees with the clauses of these
Regulations concerning usage of myAlpari.

8.2. When registering on the Company website, the
Client shall provide accurate and valid information to
identify themself in accordance with the requirements
of the Client Registration Form on the Company
website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about changes
in identification information in due time.

7.4.3. Tlpu ocyllecTBIEHUU BHYTPEHHETO IepeBOZa
JEeHeXXHBIX cpeacTB co Cuera KimmeHTa, KOTOPBIH
MOTIONMHSJICA ¢ BaHKOBCKOH IUIACTUKOBOM  KapTHI,
MOTMONHSAICA 1Mo cucreme Moneybookers wim 1o
JAaHHOMY CcYeTy OBUIO YCTaHOBIEHO «OrpaHHYEeHHE
BBIBO/IA [IEHEXKHBIX CPE/CTB TOJIbKO Ha 6AaHKOBCKUIA CYET
KineHra», [JaHHBIE OTpaHUYEHUS MEPEHOCATCI Ha
apyroit Cuer KimeHTa, Ha KOTOPBIM OCYLIECTBISAETCA
BHYTPEHHUI IepeBOJ.

7.4.4. Eci TIpu BHYTPEHHEM IIepeBoJie [JEeHEXHBIX
cpeicTB  Mexay —cdetamu —KimeHTa  COTPYAHUK
Komnanum gomycTtun omumOKy, MOBJEKIIYIO 3a COOOM
3aYMC/IeHde JIeHeXXHBIX CpeACTB HAa HEeKOPPEeKTHBIN
cyeT, cyMMa 3adBKU BoaMemjaercsi Kinenrty 3a Cuer
Komnanun.

7.4.5. Eum npu odopmieHun «PacmopspkeHUs Ha
BHYTPEHHUU  IIepeBOZ  [JEHEXHBIX  CpPeACTB» B
pekBu3uTax cyeta KivenTom GbUTa AOMMyIeHa OMIMOKA,
MTOBJIEKIIas 3a co00i 3aurcieHe JeHeKHBIX CPE/ICTB Ha
HEKODPEeKTHBIM cuYeT, cyMMa 3aiBKu KilMeHTy He
BO3MeIaeTcs.

8. IIpaBwia nosib3oBaHus JiInuabpiM KaGuHeTOM

8.1. KimeHT coriamaerca CO BCeMU MyHKTaMH
Hacrosmero PersnameHTa o KCMIOJIb30BaHUIO JIMYHOTO
KabuHeTa.

8.2. Ilpu perucrpanuu Ha caiite Kommanum KimeHT
06s13yeTcsl TIPeJOCTABUTh KOPPEKTHYI0 U JOCTOBEPHYIO
vHPOpMAIMIO I UAEHTUOUKAIIUA JUIHOCTA B
COOTBETCTBUM C TpeGOBaHUAMHM (GOPMBI PETHUCTPAIUU
Kmmenra va Caitte Komnanuu.

8.3. Tlocse ycremHoro MpoxXoXJeHNUA perucTpalyuy Ha
caiite Komnanuu KiveHTy oTKpbiBaeTcsa JIulieBoi cueT
ZUIs OCYIIeCTBJIeHNUA aBaHCOBBIX ILIATEXeH IO ycayram
Kommanuu.

8.4. KinueHt 0b6s3aH
npouHbopMupoBaTh KommaHuio 00
VaeHTUGUKAITMOHHBIX JaHHBIX.

CBOEBPEMEHHO
N3MEHEHHUAX
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8.5. To identify the Client, the Company shall have the
right to request the following documents at any time
from the moment the Client registers:

e for an individual: proof of identity;

e for a legal entity: registration, foundation
documents and documents confirming the
status of the Company.

The Company reserves the right to suspend execution of
non-trading operations on the Client’s Account if it is
discovered that the Client’s identification information is
incorrect or false, as well as in the case that the Client
does not provide the required documents.

8.6. myAlpari is password-protected.

8.6.1. The Client confirms and agrees that myAlpari is
password-protected. The password shall be chosen by
the Client upon the Client’s registration.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

8.6.3. All instructions completed through myAlpari after
entering the password are considered to be executed by
the Client.

8.6.4. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. The Client shall have the right to change the
password to myAlpari individually or follow the
password recovery procedure.

To recover a myAlpari password, the Client shall come
to the nearest Company office with their passport and
fill out the set Company application to change a
password or send the following documents to the
Company’s postal address:

a) a copy of the Client's passport/ID (main page
with photo);

8.5. [lna uzentuduranuu Kiventa KoMmmaHus uMmeer
IIpaBo 3ampocuTh ¥ KineHTa B /it060e BpeMsa ¢ MOMEHTA
perucrpauuu Kinenra:

L AJIA (bl/IBI/I‘IeCKOI‘O Jina: AOKYMEHT
YZ[OCTOBepHIOH_II/Iﬁ JINYHOCTb KJII/ICHTa;

e /Ui IOPUAMYECKOTO JIUIA: PETUCTPAIMOHHBIE,
ydpeauTeNbHblE JOKYMEHTHI Y JIOKYMEHTHI,
ToATBepXkAaromye cratyc Kommanuu.

Kommanusa ocrasiseT 3a coboil mpaBo IPHUOCTAHOBUTH
MIpoBe/leHNie HeTOProBbIX onepauuii no Cuety KineHra,
eIy BBIABIEHO, 4TO VaeHTH(UKAIMOHHBIE JaHHBIE
Knuenta ABJIAIOTCA HEKOPPEKTHBIMU Wi
HEeJOCTOBEPHBIMU, a Tak ke ecmu KineHT He
IIpe/loCTaBUJI 3alpaliiBaeMble JOKYMEHTHI.

8.6. Bxoz B JINUHBIHM KaOWHET 3aTUIIEH TapoeM.

8.6.1. KiieHT MOATBEPXKAET U COTJIAIaeTCs C TeEM, UTO
JOCTYT K JIMYHOMY KabuHeTy OyzAeT IPOU3BOAUTHCA IO
[Iapoo, KOTOPHI  ycTaHaBiuBaercsi  KimeHTOM
CaMOCTOATEeJIBHO IIpY peructpanuu Kivenra.

8.6.2. KimeHT monHOCTRIO OGeper Ha  cebs
OTBETCTBEHHOCTh 10  COXPAaHEHWIO [apoid U
obecrie4eHNI0 €ero COXPaHHOCTHU oT
HECAHKIIMOHUPOBAHHOT'O ZIOCTYIIA TPEThUX JIHII.

8.6.3. Bce pacmnopsokeHUs, BBIIOJTHEHHBIE 4Yepe3
JluuHblli KabWHET C BBOJOM MapoJisi, CUYUTAIOTCSA

BBITIOJIHEHHBIMHU JUYHO KirieHTOM.

8.6.4. Jloboe suI0, TONyYUBIIEE AOCTYN K JIMYHOMY
KabWHeTy MyTeM BBOJA MAapOJs, OTOXAECTBIIETCI C
Knuenrom.

8.6.5. KommaHus He HeceT OTBETCTBEHHOCTH 3a BCe
rmoTepu, KoTopble KiMeHT MOXXeT IOHEeCTH B ciy4ae
KpaXky, yTepyd WIM pa3lyallleHus Mapojsi TPeTbUM
JIUIIaM.

8.7. KimeHT BripaBe caMOCTOATENIBHO U3MEHUTD I1apOJb
gocryna B JIMYHBIM KabMHET JMOO BOCIOJIb30BATHCSA
IIPOIIeZlypOii BOCCTAHOBJIEHUS ITapOJIeii.

[ BOCCTaHOBJEHWS IMapois JocTyna B JIMYHBIN
kabuHeT KieHTy He0OX0AMMO IpHeXaTh C HaclOPTOM
B Ommkaimmii oduc KomMmaHuy U 3alONHUTH B
ycraHoBieHHOW Kommanue#l ¢opme 3asBieHue Ha
H“3MeHeHUe IapoJid WK IPUCIaTh Ha IOYTOBHIN ajpec
Komnanuu ciefyromuye JOKyYMeHTHI:

a) KOIMIO CBOEro macnopra (IJlaBHas CTpaHMIIA C
¢doTorpadueii, perucrpanus);
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b) the notarized password change application.

8.8. The Client will see in successive order the following
request statuses in myAlpari once a Fund Deposit
Notification has been sent:

a) The “Processing” status means that the funds
have been transferred to the Company Account;

b) The “Funds deposited to account” status means
that the funds have been deposited to the
Client’s Account.

8.9. The Client will see in successive order the following
request statuses in myAlpari once an “Withdrawal
Request” or an “Internal Fund Transfer Request” is sent:

a) The “Processing” status means that the
instruction has been received by the Company;

b) “Funds sent” status means that the funds have
been transferred to the Client’s External
Account that was specified in the instruction;

¢) The “Denied” status means that the instruction
has been denied by the Company. The reason
the instruction has been refused is in the
comments to the instruction.

8.10. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be changed or canceled
by the Client before they are executed.

8.11. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be denied by Company
employees, specifying the reason for refusal.

b) HoTapuasbHO 3aBepeHHOe 3asgBjIeHHe
yCTaHOBJIEHHOTO oO6pasila Ha U3MeHeHUue
apoJiA.

8.8. Kimuent OyzeT BHUAETh IIOCIEJOBATEIBHO

CIeZyIoIIMe CTaTyChl 3asABKYU B JINYHOM KabHHeTe 1ociie
OTIIPaBKU YyBeJOMJIEHHUs Ha 3adyucieHUe [eHeXXHBIX
CpeJCTB:

a) Cratyc «B npouecce 06pabomku» 03HAYAET, YTO
cpezcTBa noctynuau Ha Cuer KomnaHuy;

b) Cratyc «Cpedcmsea 3auucieHbl HA Ccuem»
O3HAyaeT, 4YTO CpeJAcTBa 3ayucieHbl Ha Cuer
KnueHra.

8.9. Kimuent OyaeT BHUAETh IOCIEAOBATEIbHO
CIeZIONIME CTaTyChl 3asIBKU B JIMYHOM KaOWHETe Tocie
otmpaBku «PacmopspkeHUs1 Ha  BBIBOZ,  JIeHEXKHBIX
CpeACTB», a Takke «PacrmopspKeHWs Ha BHYTPEHHUM
TepeBo/ IeHeXHBIX CPEJICTB»:

a) Cratyc «B npouecce 0b6pabomki» 03HAYAET, UTO
pacropsbkeHue IpUHATO KoMmanuei;

b) Cratyc «Cpedcmsa omnpagneHsl» O3HAYAET, YTO
cpeAcTBa OTIpaBieHbl Ha Buemnwuit Cuet
KnmeHTa, ykazaHHBIN B pacCIOpPsIKEHUH;

c¢) Craryc «OmK10HeHO» O3Hayaer, 4To
pacniopsikeHrWe OTKJIOHeHO Kowmmanueit. B
KOMMEHTAapUAX K PACIOPKEHUIO YKa3bIBaeTCA
MPUYUHA €r0 OTKJIOHEHUS.

8.10. «YBegoMJIeHHMe O 3a4UCIEeHUU JIeHeXXHBIX
cpenctB», «PacmopspkeHWe Ha  BBIBOJ  JIEHEXKHBIX
cpeactB» U «PacnopspkeHWe Ha BHYTPEHHUM IepeBO/,
JEHEXHBIX CpeACTB», opopMIeHHBbIEe Yepe3 JIMYHBIN
KabuHeT, MOTYT ObITh M3MEHEHBI WM aHHYJIUPOBAaHBI
KimeHnToM 10 MOMeHTa uX McnojaHeHUa KoMmmaHuei.

8.11. «YBeZOoMJIeHHMEe O 3a4UCJIeHUN JIeHeXHBIX
cpeact», «PacmopsikeHre Ha BBIBOJ,  /JIEHEXXHBIX
cpeactB» U «PacnopsokeHre Ha BHYTPeHHUM IlepeBO/,
JNEHEXHBIX CpeACTB», odpopMIeHHBbIe dYepe3 JIMYHBIN
KabuHer, MOTyT OBITh OTKJIOHEHBI COTPYAHUKOM
Kommanuu ¢ ykazaHveM IPUYHHBI OTKJIOHEHUS.
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9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have the
right to lodge a complaint with the Company or send a
request for an inquiry. Complaints and requests should
be received by the Company within 5 (five) business
days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of myAlpari. To send
a request, the time when the dispute arises shall be
considered the moment as described in clauses 4.13,
4.15,6.12 and 6.13.

9.3. To file a request to make an inquiry into a transfer,
the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari. All requests filed through
any other method (forum, email, telephone,
etc.) will not be taken under consideration.

b) attach the documents specified in clauses 4.14.
and 4.16, to the complaint form in myAlpari.

9.4. To file a complaint on non-trading operations, the
Client should complete the standard form in myAlpari.
All complaints filed through any other method (forum,
email, telephone, etc.) will not be taken under
consideration.

9.5. Any complaint or request filed in accordance with
clauses 9.3. and 9.4. is automatically assigned a unique
number (TID). The Client shall receive this confirmation
in an email sent from payments@alpari.ru

9.6. The complaint must not include:
a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9. IlopsAOK MpOBe/IeHNs paccjieJ0BaHUM IO
IepeBoJiaM U yperyJIMpPOBaHUS CIIOPHBIX CUTyaIuii

9.1. B ciyyae BO3HUKHOBEHUS CIIOPDHOW CHUTyaluu
Knuent wumeer mnpaBo 1npegbABUTh KommaHuu
MpeTeH3ul0 WIM HalpaBUTh 3alpoc Ha IPOBeJieHUe
pacciefioBaHuA o mepeBofy. IIpeTeH3uMu U 3ampochl
MPUHUMAIOTCA B TeyeHUe 5 (mATH) paboyux AHEH C
MOMEHTA BO3HUKHOBEHUSI CIIOPHOM CUTYAIIUU.

9.2. MoMeHTOM BO3HMKHOBEHHA CIOPHON CUTyaluu
i1 obOpMJIEHUS TIPETEH3UU CIeyeT CYUTATh BpPEMs
3amuckd B ucTopuu Iuiartexedd B JluuHom KabuHere
Kmuenta. MoMeHTOM  BO3HUKHOBEHHS  CIIODHOU
cuTyanuu il opOpMIEHUs 3amlpoca cjleflyeT CYUTATh
BpeMA HaCTyIUIEHUA Caydasd, ONMCAHHOIO ITyHKTaMW
4.13,4.15, 6.12, 6.13.

9.3. [lna odopmieHUs 3amnpoca Ha IPOBeAeHHE
pacciezoBaHus 110 nepeBoAy KilneHT Jo/DKeH:

a) KOPPEKTHO 3aloJIHUTh CTaHZApTHYIO GOpMy B
paszene  «lcropua IUIaTexeil»  JIMgHOrO
kKabuHeTa. Bce 3ampockl, HalpaBieHHbIE UHBIM
obpaszom (B popyme, mo e-mail, mo TenedpoHy u
T.[1.), K paccieZloBaHUIO HE IPUHUMAIOTC.

b) mnpukpenuTh ZOKYMEHTHI, IepedYiCIeHHbIE B II.
4.14., 4.16, B QopmMe mozayu IpeTeH3UU B

JlnunoMm KabGuuerte.

9.4. lna odopMieHUA IPeTeH3UH II0 HETOPTOBHIM

onmepanuaAM KiueHT [o/DKeH KOPPEeKTHO 3allONHUTH
cTaHZapTHyio ¢opMy B  paszgene  odopmiIeHUA
mpeteH3uii JluuHoro KabuHeTra. Bce mpeTeH3uw,

NpeAbsBIeHHbIe UHBIM OobOpa3oM (B popyme, 1o e-mail,
mo TemeboHy U T.J.), K PACCMOTPEHHUIO HeE
MIPUHUMAIOTCS.

9.5. 3ampocy Wiy IpeTeH3uu, oGOPMIEHHEIM COTJIACHO
n. 93. u 9.4, aBTOMaTHYeCKU IIPUCBAVBAETCA
yHuKaibHBIH HoMep (TID), mpu >TOM KIMEHTY
BBICBIIAETCA COOTBETCTBYIOIlee IOATBEPXKAEHUE C
3JIEKTPOHHOT'O agpeca Komnanumu
(payments@alpari.ru).

9.6. IlpeTeH3us He JO/DKHA COZlepKaTh:
a) SMOIMOHAJIBHYIO OlIeHKY CIIOPHOM CHUTYaIuK;

b) ockopburenbHbIE
Komnanuuy;

BbICKa3blBaHUA B  aZpec

C) HEHOPMAaTHUBHYIO JIEKCUKY.
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9.7. The Company shall have the right to request that
the Client provide additional documents to make an

inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9. The Client shall have the right to appeal to the
KROUFR Dispute Committee in the case that the Client
disagrees with the Company's decision regarding the
complaint.

Alpari NZ Limited

9.7. Jlia mnpoBefieHUsA paccilefjOBaHUA II0 IIEPEeBOAY U
paccMOTpeHMsa  TnpeTeH3un  KoMmmaHusa  BIpase
3anpocuts y KinmeHnTa JonomIHUTENbHBIE JOKyMEHTHI.

9.8. KoMmniaHusa BpaBe OTKJIOHUTH IIPETEH3UIO B CIy4ae
HecoOmoZieHUs ycnoBuil Pazzgenra 9  Hacrosmero
Pernmamenra.

9.9. B ciyyae Hecornacusa KimeHTa ¢ peleHueM
KomnaHuu mo crmopHo¥ cuUTyallud OH HMEET IIPaBo
06paTUTHCA B KOMMCCHIO TIO Pa3pelieHU0 CIIOPOB IpHU

KPOY®P.

Alpari NZ Limited
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