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1. General Terms

1.1. These Regulations on Non-Trading Operations
have been developed within the framework of
International cooperation measures aimed to fight
against financial irregularities, expose and prevent law
violations, and set principles for performing non-trading
operations on a Client’s Account with ALPARI NZ
LIMITED (hereinafter referred to as the “Company").

1.2. The  Financial = Monitoring  Department
(hereinafter referred to as the “Department”) will
exercise control over the implementation of these
Regulations on Non-Trading Operations within the
Company.

1.3. The Client shall guarantee the legal source,
lawful possession and right to use the funds being
transferred to the Company’s Account.

1.4. The Company reserves the right to investigate
the nature of any suspicious non-trading operations
listed in clause 2 of these Regulations on Non-Trading
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.5. During the course of an investigation, in
accordance with clause 1.4. of these Regulations, the
Department shall have the right to request that the
Client provide proof of identity, payment and other
documents confirming the lawful possession and legal
source of the funds.

1.6. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

e refuse to perform these operations;

e  limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

e return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

e write off any commissions or bonuses owed to the
Client for non-trading operations;

. terminate relations with the Client.

1. OO1HMe MoJIoKEeHUA

1.1. Hacrosmuii PersmameHT pa3paboTaH B paMKaxX Mep
MeskAyHapOAHOTO COTPYZHHUYECTBA, HANpaBJEHHBIX Ha
60ppby ¢  GUHAHCOBHIMM  3JI0YNIOTPebIEHUAMH,
BBHISIBJIEHUE u MpeynpexieHue HapyIIeHWH
3aKOHOZATEbCTBA, U 3aKpeIUIeT NOPSIAOK IPOBeJeHNUS
HETOProBhIX omepanuii 1no Cueram KimeHnra B
koMmmauuu ALPARI NZ LIMITED (zanee — Kommianus).

1.2. KoHTposp 3a peanusanuedl  HaCTOSAIIETO
PernamenTa B pamkax Kommnanuu ocymectsiadeT OTzaen
¢duHaHCOBOrO MOHUTOPHHTA (Aanee — OTaeN).

1.3. KiimeHT rapaHTUpyeT JieraJbHOe IIPOUCXOKAEHUE,
3aKOHHOE BJaJleHHWe U T1paBO Ha UCIIOJb30BaHUE
repeuncisieMbIX UM cpeZicTB Ha Cueta Kommnanuu.

1.4. Kommanusa ocraBiasgeT 3a cobOH  IpaBo
pacciejoBaTh XapaKTep COMHUTEIBHBIX HETOPIOBBIX
omepanui, W3JI0KEHHBIX B Paszzene 2 HaACTOAMETO
PernmamenTa, BCJIeACTBUE 4Yero IIPUOCTAHOBUTH TaKuUe
olepaluu /10 BbIACHEHUA MPUYNH UX BOSHUKHOBEHUA U
OKOHYaHUA paccjieloBaHUA.

1.5. B xoze mnpoBeJeHUA pacciefOBaHUsA, COTJIACHO
nyHkTy 1.4. Hacroamero Pernamenra, OTAesn BIpase
3aIIPOCUTH y  KimeHnra NAeHTUPUKAINOHHEIE,
IUIaTEXXHBbIE, a TaKxe Apyrue JOKYMEHTHI,
NIOATBEPXKAAIOLIEe 3aKOHHOE BJaJieHHue U JIeTalbHOE
TIPOUCXOXKAECHUE JeHEKHBIX CPE/CTB.

1.6. Ilpu BBIABIEHUH COMHUTEIbHBIX HETOPI'OBBIX
onepanunii Komnanus BIpase:

o OTKa3aTb KJII/IeHTy B UX IIPOBEACHUU;

. OI'PaHUYUTh BBIBOJ cpeAcTB co Cuera KiineHnra
JII06BIM crtocob0oM Ha yeMoTpeHue KoMmaHuw;

e  TIPOU3BECTH BO3BPAT paHee 3aYHCIEHHBIX CPEe/CTB
co Cuera KimeHTa Ha jr06Ble PEKBU3WUTHI, C KOTOPBIX
TIOTIOJTHSIICS JAHHBIM CYET;

. npousBectTu cnucaHue co Cuera Kiuenrta
BO3MEIEHHBIX €My KOMHUCCHMH © OOHYCOB IIO
HETOPTOBHIM OTIePaIHIM;

e  pasopBaTh OTHOILIEeHUA ¢ KiveHTOoM.



1.7. Refusal to perform suspicious non-trading
operations or termination of relations with the Client
shall not warrant the imposition of civil liability upon
the Company for a breach of concluded agreements.

1.8. The Company shall have the right to amend at
its sole discretion the terms of these Regulations at any
time giving the Client 5 (five) business days prior
notification in one or several ways described in clause
3.1 of these Regulations. Such amendments will become
effective on the date specified in the notification.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.10. In the case that certain clauses of these
Regulations do not correspond to certain clauses of the
Client Agreement or the Terms of Business, the clauses
of these Regulations shall prevail. This circumstance
shall not render other terms of the aforementioned
documents invalid.

1.11. The content of these Regulations shall be
disclosed without limitation upon the request of any
interested party.

1.12.  Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation of
the term shall be governed firstly by the Client
Agreement, and then by other Company Regulations.

2. Detection Criteria and Characteristics of
Suspicious Non-Trading Operations

2.1. The Department can declare a non-trading
operation suspicious in the event of:

e exposure of abuse of transfers without completing
trading operations on the trading account;

e revelation of unusual nature of operations that do
not have obvious economic substance or obvious legal
purpose;

e revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

1.7. OTka3 OT IpoBeJieHUA COMHUTEIbHBIX HETOPTrOBBIX
omnepalui, a Takxe pa3prlB OTHolLlleHU ¢ KiineHToM He
ABJIAIOTCA OCHOBaHUEM Ui
IPaXKAAaHCKO-IIPAaBOBOI OTBeTCTBEeHHOCTH Kommanmu 3a
HapylleHNe YCJI0BUH IO 3aKII0YeHHBIM J0T0BOPAM.

BO3HHMKHOBEHHUA

1.8. KomnaHua wuMeeT IpaBO BHECTU IIONpPaBKU B
[I0JIOKEHUA JaHHOro PersiamMeHTa B OZHOCTOPOHHEM
mopsiaxe B J060e BpeMs, 3a 5 pabouMx AHEN YBEJOMUB
KnueHta o0 IUIaHWpyeMBIX W3MEHEHUAX OJHUM WIN
HECKOJIBKUMH crmocobamu, omucaHHbIMM B 1.3.1
Hacrosamero PernamenTa. Takue MOIIpaBKYU BCTYNAIOT B
CWIy C AaThl, yKa3aHHOM B yBeZOMIEHUHU.

1.9. Hacroamuii PerylaMeHT HOCUT OTKPHBITBIM XapakTep
U ABJIAETCSI HEOTheMJIEMOU YacThIo JI0OOTO JOTOBOPA,
3akItoueHHoro Mexay Kommnauueit u KnveHToMm.

1.10. B iyyae BO3HUKHOBEHUA HECOOTBETCTBUA
OTZAENbHBIX IIOJIOXKEHWH  HacTrosero PersameHTa
OTZebHBIM TOJIOKeHUAM KIMeHTCKOro corjaiieHus U
COOTBETCTBYIOLIUX PersmameHTOB, ZIEeNCTBYIOT
MOJIOKEHUA HACTOSIIEro PersnameHra. JlanHOE
06CTOATENILCTBO HE  BJI€YeT HeJeHCTBUTETHbHOCTU
OCTaJIbHBIX TIOJIOKEHUU IepedYrc/IeHHbIX JOKyMEHTOB.

1.11. Cozep:xaHue HaCTOSIIIEero PernamenTa
packpbiBaeTcsi 6e3 OrpaHWYeHUM IO 3aIpocy JHOOBIX
3aHTepPeCOBAHHBIX JIUII.

1.12. B ciiyyae OTCYyTCTBUS OZHO3HAYHOT'O TOJIKOBAHUA
TepMHHa B TeKCTe HacTrosuero PernameHTa cienyer
PYKOBOZICTBOBATbHCS TOJIKOBAaHUEM TepPMUHA,
OmpeZieIeHHBIM, B IEPBYIO oOdYepesnb, B KineHTCKOM

coIJIallleHuH, BO BTOPyK0 oOdYepeJb — B HHBIX
Pernamentax Komnanuu.
2. Kpurepuu BBISIBJICHUS u IIpU3HaKU

COMHHTE/IbHBIX HETOPIrOBbIX or[epaum‘/’l

2.1. HeroproBas omepanusa MOXeT OBITh IIpHU3HAHA
OTzenoM COMHUTEBHOM B cilydae:

e BbHIABJIEHMA 3/M0ynoTpebieHuil nepeBogamMu  6e3
COBepIIIeHUsI TOPTOBBIX OTlepaIiii 10 TOPTOBOMY CUETY;
e BBIIBJIEHUS HEOOBIYHOTO XapaKTepa olepaiuii, He
MIMEIOIIET0 OYEBHUJHOTO 3KOHOMMYECKOTO CMBICIA MU
OYEBHUAHOM 3aKOHHOH LIeJIH;

e BBIABJIEHUS OOCTOATENBCTB, JAIOIIMX OCHOBaHUSA
rmoJjiaraTh, YTO OIEpPAIlUM OCYIIECTBAAIOTCA B IEIAX

jeranusauyy  (OTMBIBaHUA) JOXOZOB, TIOJTyYeHHBIX
MIPECTYIIHBIM myTeM, Wi ¢dbrHaHCHpOBaHUA
TeppopU3Ma;



o failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

o failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out non-trading
operations);

e submission of false or invalid documents;

e absence of a regulatory body or another body or
person at the location of the legal entity that has the
right to act on behalf of the legal entity without power
of attorney.

2.2. The operations specified shall be detected by
subjective evaluation of Department employees through
a daily analysis of non-trading operations.

2.3. The criteria for detection and characteristics of
suspicious non-trading operations specified in clause
2.1. are neither mandatory nor comprehensive.

The Department can declare a non-trading operation
suspicious on the basis of analysis of the nature of a non-
trading operation, its components, attending
circumstances and interaction with the Client or the
Client’s representative.

2.4. In the case that suspicious non-trading operations
are exposed, the decision made regarding further
actions in relation to the Client and non-trading
operations shall be at the sole discretion of the
Department.

3. Communications

3.1. In order to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;
b) email;

¢) facsimile transmission;

e HempeaocTaBieHuss KiweHTOM cBefeHUN A
cOOCTBEHHON MIeHTUUKAIINH, MpeZIoCTaBIeHUA
HEIOCTOBEPHBIX CBEJAEHUM U/WIM HEBO3MOXKXHOCTH
OCYIIECTBIIEHUS CBSA3U C KIMEHTOM II0 YKa3aHHBIM UM
azipecam u TesnedoHaMm;

e HempeAoCTaBieHUsA KiMeHTOM CBeJeHUN i
uaeHTUGUKAIIMK  BBITOJONPHUOOpeTaTEN , TO €ecCTh
Juna, K BbIrofe KoToporo JeiictByer KiuenTt (B
YaCTHOCTH, HAa OCHOBAaHWH areHTCKOro [IOTOBOPA,
JIOTOBOPOB TOPYYEHUA, KOMHUCCUU U JOBEPUTEIBHOTO

VIOpaBleHUs, TpU  TNPOBeJEHUU HETOPTOBBIX
omnepanui);
® TIpeJOCTaBIECHUS MO IEeNbHBIX 70171

HeﬂeﬁCTBHTeHBHBIX AOKYMEHTOB;

® OTCYTCTBUS II0 MECTY HAXOX/JEHUA IOPUAUYECKOTO
JAIla €ero TOCTOSHHO  JEHWCTBYIOIIEro  OpraHa
yIpaBleHUsA, WHOTO OpraHa WIW JIMIA, WMEIIEro
MpaBo ZiefiCTBOBATh OT UMEHU I0PUANYECKOTO JuIa 6e3
ZIOBEPEHHOCTH.

2.2. TlpyHUMTIOM BBHIIBJIEHUSA VKa3aHHBIX Olleparnuit
ABIAETCSl UX CyOBeKTHBHAs OIleHKAa COTPYZHUKAMU
Otrzena myTeM eXeJAHEBHOI'O aHalW3a HEeTOPrOBBIX
omnepauui.

2.3. Kpurepuu BBIAIBJIEHUA U IPU3HAKA COMHUTENbHBIX
HETOPTOBLIX Ollepalyii, yka3aHHble B IyHKTe 2.1., He
SIBJIAIOTCS 00513aTETbHBIMU WIN UCYEPITBIBAIOIIIIMHU.

HeToprosas oneparnusa MoXeT ObITh Tpr3HaHa OTzaenoM
COMHUTEJIbHOM Ha OCHOBe aHamM3a Xapakrepa
omepanuy, €e  COCTaBJAIOIINX, COIYTCTBYIOLIUX
obcTOoATENBCTB U B3auMo/eiicTBus ¢ KilmeHTOM Wwiu ero
IIpeZiCTaBUTENIEM.

2.4, Tlpu BBIABJEHUU COMHUTENbHBIX HETOPTOBBIX
omepanuii OTZAET CaMOCTOATETHHO MIPUHUMAET
pelleHWe O JajbHEMIINX JAeMCTBUAX B OTHOUIEHUU
KiineHTa ¥ €ro HETOPrOBHIX OIePALIHiA.

3. KommyHnukanum

3.1 KoMmianua MOKeT MCII0JIb30BaTh JJIsl CBSA3H C
Knuenrom:

a) BHYTPEHHIOIO ToproBoit  IwaT$hOpMbI

MetaTrader;

MOYTy

b) a/eKTpOHHYIO TOYTY;

¢) GaKCUMWIBHYIO CBSI3b;



d) telephone;

e) post;

f) news in the “Company News” section on the
Company’s website;

g) notifications in myAlpari.

3.2. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.4 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.3. Any communications sent to the Client (documents,
notifications, confirmations, news, statements, etc.) are
deemed to be received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of transmission;

d) if by telephone, once the
conversation has been finished;

telephone

e) if sent by post, 7 (seven) calendar days after
posting it;

f) if posted on the “Company News” webpage,
immediately after the news is published;

g) if in nmyAlpari, immediately after the

notification is published.

3.4. The Client shall notify the Company immediately of
any change in the Client's contact details either by
updating the information in myAlpari or through any
other method offered by the Company.

3.5. The Client understands and accepts that the
Company reserves the right to terminate relations with
the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

d) Tenedon;
€) TIOYTOBBIE OTIPABJIEHU;

f) obbsaBneHue B paszgene «HOBOCTM KOMIIAaHWM» Ha
Caiite Komnanuu;

g) yBegomsieHue B JImunoMm KabuHerTe.

3.2. /Ins onepaTuUBHOM cBA3U ¢ KilMeHTOM IO pellieHuIo
BOIIPOCOB 110 HETOPTOBEIM omeparuaM Kommnanusa 6yzer
WCIOJIb30BaTh KOHTAaKTHyI uHbopManuioo KimeHTa,
yKasaHHyI0 Ipu  perucrpauun  Kimenra — win
M3MEHEeHHYI0O B COOTBETCTBUM C II. 3.4 HacToAlero
Persamenrta. KimeHT — corsamaercd — IIpUHUMAaTh
coobienus ot Kommanuu B r060€e BpeMs.

3.3. JIrobas KOPPeCIOHACHIINUA (ZOKyMEeHTHI,
yBeJOMJIEHUS, TTOATBEPKAEHUsA, OOBABIEHNS, OTYETHL U
ZIp.) cuuTaeTcs moysydeHHou KimenTom:

a) cmoycra 1 (oguH) Yac ¢ MOMEHTA ee OTIIPAaBKHU Ha
3JIEKTPOHHBIN azpec (e-mail);

b) cpasy ke mocie ee OTIIpaBKU II0 BHYTPEHHeH
[IoYTe TOProBoi IIaTPOpPMEI;

c) cpa3sy Iocje ee OTIPABKU MO dakcy;

d) cpasy mocre TesebOHHOTO

pasroBopa;

3aBepILeHUs

e) uepe3 7 (cemMb) KaJieH/JapHBIX JHEW C MOMEHTA
TTOYTOBOTO OTIIPABJIEHUS;

f) cpasy e mocie pasmelneHus OOBABIEHUS B
pasgene «HoBoctu kommaHuu» Ha Caiite
Kommnanuu;

g) cpasy e IOCJIe pasMeIleHHs YBeJIOMIEHUS B
JInyHOM KabuHeTe.

3.4. Knuent 00s13aH CBOEBPEMEHHO
nporHdopMupoBaTh KommaHuio 06 U3MeHEHUSIX B
KOHTaKTHOM nHbopMaIH myTeM BHECEHUs
COOTBETCTBYIOIINX HM3MeHeHW B JIMYHOM KabuHeTe
Wi J06BIM  APYTUM  CIIOCOO0M, TIPEeAJIOKEeHHBIM
Kommnanueii.

3.5. KiiieHT mOHMMaeT M cOrJlalllaeTcs C TeM, YTO, B
oTyyae HEKOPPEKTHOTO ToBeieHusA KiineHTa B 00IeHUU
¢ cotpyguukoM KommanHuu, KommaHua ocraBiadeT 3a
cobo¥ TpaBo B OJHOCTOPOHHEM TIOPSZKE Pa30pBaTh
oTHoleHUs ¢ KireHToM.



3.6. Every non-trading operation of a Client shall be
confirmed by a log in the “Payment History” of
myAlpari. If the Client has reason to believe that the log
is inconsistent, the Client shall have the right to lodge a
complaint in accordance with clause 9 of these
Regulations.

3.7. If the Client has reason to believe that there has
been a mistake in their own favour in the log, the Client
is obligated to inform the Company Payments
Department (hereinafter referred to as the “Payments
Department”) about the mistake as soon as possible
using the contact information provided on the
“Contacts” page of the Company website.

4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company services
at the expense of funds available on the Client’s
Account. Funds can be deposited to the Client Account
by transferring the funds to the Company Accounts or to
accounts of Agents authorized by the Company. The list
of authorized Agents and their banking details are
located in myAlpari.

4.2. Transfer of funds to the Company Account shall
meet the requirements and take into account restrictions
established by the laws in force and other legal acts of
countries within the jurisdiction of which the fund
transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or other
chargesl incurred by the transfer of funds shall be at the
Client’s expense.

4.4. Funds shall be credited to the Client’s Account in
the deposit currency, independent of the currency in
which the transfer is made. If the transfer currency
differs from the deposit currency, the transfer amount
shall be converted into the deposit currency.

1

3.6. Kaxpmaa HeroproBaa omepauusa Kiuenra
MOATBEpXKAaeTcs: 3amuchio B Jluunom KabuHere B
«ucropun Iarexeil». Ecmm  KimeHT o6HapyXut
OIIMOKY B 3aIMICU B OTHOLIIEHUY HETOPTOBOM Olleparuy,
TO OH 00s13aH cPOPMYIUPOBATh MPETEH3UIO COTJIACHO
Paszzgena 9 Hacrosmero PersmameHra.

3.7. Ecimn KnueHT 0OHApY»KWI OMMOKY B 3alICH B CBOIO
MoJb3y, OH 00s3aH OMOBecTUTb 00 omrnbke OTxAeN
Kimnentckux Ilnatexetri Kommanum (manee — Otzen
IaTeXxel) B MaKCUMaJbHO  KODOTKHE  CPOKH,
HCIIONb3YsT KOHTAaKTHYyI0 WHOOpMAIMio U3 pasZena
«KoHTakThl», pacnosoxxeHHoro Ha Caiite Komnanuu.

4. 3auncieHue JeHe:KHbIX cpecTB Ha Cuet KineHTa

4.1. KiimeHT MOKeT Nojay4aTh yoryru KoMnaHuu TOJIBKO
3a CYeT JeHEeXHBIX CpeZCTB, HaxoAAmuxca Ha CdeTe
Knuenra. IlononHeHne Cdera KiveHTa BO3MOXHO
IyTeM IepeyucyieHus JAeHeXHbIX cpelcTB Ha Cuera
KomnaHuu nim Ha cyeTa yIOJIHOMOYeHHBIX KoMmnanuei
ArenToB. IlepeyeHp yNIOJHOMOYEHHBIX AT€HTOB U HUX
OAHKOBCKME DPEKBHU3UTH pasMemamTcsi B JIMYHOM
KaOuHeTe.

4.2. BrpmosHseMbli KiameHTOM TiepeBoJ, [JeHEXXHBIX
cpeactB Ha Cyeta KoMmaHuu JOKEH COOTBETCTBOBATH
Tpe6oBaHUAM u VYUTHIBaTh OorpaHUYeHUs,
yCTaHOBJIEHHBIE AEWUCTBYIOIIMMU 3aKOHAMW U WHBIMU
NPaBOBBIMU aKTaMU CTPaH, MO, IOPUCAUKIIUIO KOTOPBIX
JIaHHBIN TIEpeBO/, TI0Ta1aeT.

4.3. Kommanua 3auuciader Ha Cduer Kimenra cymmy,
noctynuBiryto Ha CueT Komnanuu. KiveHT moHUMaeT u
corjiamaeTrcsa ¢ TeM, YTO BCe€ KOMUCCHOHHBIE U IIPOYHE
UBJIEPIKKK®,  CBA3aHHBIE C  OCYIIECTBJIEHHEM U
MPOXOXKJEHNEeM BBIOPAaHHOTO UM cIocoba MeEpeBoza,
oIulayuBaloTca 3a cyeT KimeHra.

4.4. 3auncieHue JeHeXHBIX cpefcTB Ha Cuer Kinuenra
TIPOM3BOJIUTCS B BAIOTE ZIETIO3UTA, BHE 3aBUCUMOCTH OT
BaJTIOTHI, B KOTOPOM OBUI cZlesiaH mepeBo. Eciu BamoTa
IepeBo/ila OTJIWYAETCS OT BAIIOTHL [IETIO3UTA, CyMMa
IepeBo/ia KOHBEPTUPYETCA B BAJIIOTY JIEMIO3UTA.

Commissions and other charges (in accordance with the table of charges) of the paying banks, correspondent

banks, electronic payment systems or processing centers involved in the transfer of funds.

K HMM OTHOCATCA KOMUCCUOHHBIE U Ipo4Hre U3AECPKKHU (cormacHo Tapml)aM) 6aHKOB-H)IaT€J'II>HlI/IKOB, 6GaHKOB-

KOPPECIIOHZEHTOB, 3JIEKTPOHHO-IUVIATEXXHBIX CUCTEM WIHN IIPOLIECCUHTOBLIX IEHTPOB, ITIOCPEACTBOM KOTOPBIX
IIPONCXOJAUT OCYILIECTB/IEHNE U IIPOXOXKAECHHUE BbI6paHH01"O KiueHnToM crmocoba nepesoja.



4.5. Currencies accepted by the Company for credit to
the Client’s Account, dependent on the deposit currency
and deposit method, are indicated in myAlpari.

4.6. Exchange rates and fees, as well as other charges
for each fund deposit method, shall be published in
myAlpari and are subject to change by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the Client’s
Account, except for the commissions and other expenses
described in these Regulations.

4.9. Unless directly related to compensation payments3,
funds shall be credited to the Client’s Account in the
following cases:

a) funds, transferred by the Client, are credited to
the Company Account specified in myAlpari in
the “Company Details” section;

b) funds are transferred to the Client’s Account
from another Account the Client has open in the
Company;

¢) funds are returned to the Company Account if,
after being transferred by the Client, the
Company cannot contact the Client to resolve
the problem and funds are resent.

4.10. Unless directly related to compensation payments,
funds shall be credited to the Client’s Account on the
basis of a Deposit Notification (hereinafter referred to as
the “Notification”). The Notification shall be considered
accepted by the Company if it is displayed in the
“Payment History” of myAlpari and in the Company’s
records of client requests.

See clause 8 of the Terms of Business.
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4.5. Bamorta, B koropoii KomnaHua mnprHHMaer

mepeBoAbl K 3auuciaeHuio Ha Cuer KiueHra, B
3aBUCHMMOCTH OT BalOTH Jemosuta u  Crocoba
3auMCIeHns, yka3bplBaeTca B JluyHom KabuHete
Kinuenra.

4.6. Kypc xoHBepTaluy U pa3Mep KOMUCCHH, a Takxke
[Ipoyre M3AEepXKKU II0 KaXJOMy U3 CII0COOOB
3aYUCIEHUA  JEeHEeXHBIX CPeJCTB MyOJIMKYIOTCSI B
JIvyHOM KabWHEeTe U MOTYT OBITh HU3MEHEHBI IIO
pemeHuto Kommnanum.

4.7. Kommanus ocrapisieT 3a co60I NpaBO BBOJAUTH
OTpaHMYEHUS [0 MHUHUMAJIBHBIM KM MaKCHMAaJbHBIM
cymMMaMm 3aYMCIIeHUs JeHEeXHBIX CPEACTB,
muddepeHIIMPOBaHHbIE B 3aBUCUMOCTH OT CIocoba
3a4YMCIIEHUA U BaTIOTHI IEPEBO/IA CPE/ICTB.

4.8. Kowmmanusa o006s3yeTcsi He B3WUMaTh HUKAKUX
JOTIOJTHUTEBHBIX KOMUCCUM C€ CYyMMBI TIepeBoja
KnumeHTa mpu 3aumcieHUH JeHeXHBIX cpeJcTB Ha CueT
KnueHta, 3a WUCKIIOYEHMEM KOMMCCHMH U TIPOYUX
u3ZiepiKeK, IpefyCMOTPEeHHBIX JaHHBIM PerslameHTOM.

4.9. 3auncieHue JeHeXHBIX cpelcTB Ha CueT KnueHrTa,
He CBA3aHHOE HeIMOCPeJCTBEHHO C KOMIIEHCAIlMOHHBIMU
BBIIUIATAMU®, IPOU3BOAUTCA B CIEAYIOMIMX CIy4asax:

a) B oiydae mnocryiuieHusa Ha Cuera Kommanuwu,

yKasaHHble B JIMUHOM KabuHeTe B paszeie
«PeKBU3UTHI», CyMM, NepevYrCcIeHHbIX
Knuentowm;

b) B cryyae nmepeuncieHus AeHEXKHBIX CPEJCTB HA
Cuer Kimmenta c¢ gpyroro CyeTra JaHHOTO
Kinenta, oTkpriToro B Komnanuuy;

c) B omyyae Bo3BpaTa Ha Cuera Kommnanuu
JeHEeXKHBIX CPE/CTB, paHee IepedruCIeHHBIX
Kmenry, ecm c¢ KimeHTOM He yzanochk
CBA3aTbCA U1 OIEPaTMBHOI'O  pelleHU:d
pOo6JIEMHOM CUTYaIllUX Y IIOBTOPHOM OTIPABKU
JIEHEXXKHBIX CPE/ICTB.

4.10. 3auucienue AeHeXHBIX cpefcTB Ha CueT KimeHra,
He CBA3aHHOE HeIOCPeJCTBEHHO C KOMIIeHCAIIMOHHBIMU
BBIILZIaTaMHU, TIPOU3BOAUTCA Ha OCHOBAHUHU
YBegoMIeHUA Ha 3a4yuCiIeHue JeHEeXHBIX CpeACTB
(mamee - YBezomyieHHEe). YBeJOMJIEHUE CUUTAETCS
npuHATEIM KoMmmanue#, ecd OHO oOTOOpa)kaeTcsa B
JluuHoM kabuHeTre KiueHTa B pasgene «Mcropus

CwM. Pazzen 8 PersameHTa 06pabOTKY M UCIIOMHEHUSA KIMEHTCKUX PACIIOPSKEHU.



4.11. If the Client cannot send a notification from
myAlpari, the Client must contact the Payments
Department to address this question on an individual
basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end of
the transaction day after the day funds were credited to
the Company Account, or upon receiving the “Internal
Fund Transfer Request” if the funds are being
transferred from another of the Client’s Accounts open
within the Company.

4.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission5, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out through transferring the necessary amount
to the Company Account or by deducting the amount
from the Client’s Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of
these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation’.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business

In accordance with tariffs of the bank.

CorsacHo Tapudam 6aHKa.

MOPYYEHU.

HJIaTe)Keﬁ», da TaxKKe B CHUCTEME Yy4deTa KIMEHTCKUX
3aaBoK Kommanuu.

4.11. Eciy KimeHT He uMeeT BO3MOXXHOCTU OTIIPABUTH
yBeZloMJIeHUe dYepe3 JIMYHBIA KaOWHET, He0OXOAUMO
cBA3aTheA ¢ OTZesnoM IUlaTexed A pelleHus BoIipoca
B UHAWBUYJILHOM IOPAJKE.

4.12. 3auncieHue JeHeKHBIX cpefcTB Ha CueT KnueHra
MMPOU3BOANUTCS B TedyeHue 1 (OAHOTO) OIMEpaIrMOHHOTO
JHA, HO He II03JHee KOHI]a OIepaluoOHHOTO JHf,
CIeAyIoNiero 3a AHeM IOCTYIUIeHUS JeHeKHBIX CPe/CTB
Ha Cuer KommaHuu, WiIM C MOMEHTa IOJy4YeHU:
«PacropsikeHUs1 Ha BHYTPEHHUU IepeBOJ, JeHEXXHBIX
CpeZCTB», B CJlydae OCYIeCTBIeHUs IIepeBo/ja CPe/CTB C
Apyroro Cueta KnneHra, oTkpeiToro B Komnanuu.

4.13. Ecm [JeHeXHBIE CPEJACTBA, OTIPAaBJICHHBIE
GaHKOBCKMM TIIepeBOJOM, He TmocTymmwin Ha Cuer
Knuenta B Teyenue 5 (mATtm) paboumx aHel, KiueHT
BIIpaBe 06paTuThCA B KoMnaHuio ¢ mpocb60oii MpoBeCTH
06aHKOBCKOE paccieoBaHUE IO TiepeBoAy. KimeHT
[IOHNMAET, 4YTO OAHKOBCKOE pacciefoBaHUE MOXKeT
TOBJIEYb 33 COGON KOMUCCHOHHBIE U3ZIEPKKH®, KOTOPBIE
OyayT omnavyeHbl 3a cyeT Kimenrta. Croco6 oruiaTel
WU3ZEP)KEK pellaeTrcai B WHAUBUAYAJIbHOM IOPAAKE U
MOXeT TPOBOJUTHCA KaK IIOCPeJCTBOM IlepedncIeHuUs
HeobxoanMol cymmbl Ha Cuera Kommnanuu, Tak u
TIOCPeZICTBOM CIIMCaHus CyMMBI co CueTa Kivenra.

4.14. insa npoBeZieHUA pacciefoBaHus M0 6aHKOBCKOMY
nmepeBoay KineHTy Heob6xoauMo OGOpPMHTH 3ampoc B
COOTBEeTCTBUU C Pazzesiom 9 HacTrosIero PermameHra u
npeocTaBUTh B OTZEI TUIaTeXen:

a) B CjIyYae BaJIIOTHOrO OGaHKOBCKOTO IepeBoja:
KOIIUIO JOKYMEHTa cBUPT (swift),
TIOATBEPXKAAIOIIETO nepeBoja B
HWHOCTPaHHOH BaIOTe;

b) B ciyuae pybieBoro 6aHKOBCKOTO IepeBoAa:

daxr

KOIIMIO IJIaTEKHOTO MIOPY4YeHHUH,
moATBepXKAaolero ¢GakT mepeBoZa B BaIOTe
POS,

4.15. Ecau [JeHeXHBIE CPEACTBA, OTIPAaBICHHBIE

IU(POBBIM IEPEeBOZOM WM IepeBoZoM ¢ BaHKOBCKOM
IUTACTUKOBOM KapThl 4epe3 [IpoIiecCHHTOBHIN LIEHTp, He

Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

Ha ocHoBauuu ITomoxenus 2-I1 1B P® (1. 3.5.) 6aHk 06s513aH BHAATH IUIATEBITUKY KOMHUIO IIATEKHOTO



days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer. The
Client understands that the bank inquiry may involve
paying commission9, which shall be at the Client’s
expense. The payment method for such expenses shall
be determined on an individual basis and may be
carried out by transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center, the
Client must make a request in accordance with clause 9
of these Regulations and provide the Payments
Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment
notification in the payment system, confirming
the fact of the transfer to the Company Account;

b) for an inquiry on a credit/debit card transfer via
the Processing Center: proof of identity and a
copy of the credit/debit card.

5. Methods of Fund Deposit to the Client's Account
5.1. Bank Transfer.

5.1.1. The Client may deposit to an Account through
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has been provided the
signed Client Registration Form and a copy of the
Client’s passport11.

5.1.3. The Client may only deposit funds through bank
transfer to the Company bank account specified in
myAlpari from the Client’s own bank account.

9

10

11

moctymiii Ha Cuer KimenTta B TedueHue 2 (ABYX)
omepalMoHHbIX AHel, KiueHT BmpaBe o6paTUThCA B
Komnanuio ¢ mpochboii MPOBECTH paccieZioBaHUE II0
mepeBoAy. KIMeHT TIOHMMAaeT, 4YTO paccieZoBaHUe
MOXKET ITIOBJIEYb 3a COG0M KOMUCCUOHHBIE U3AEPKKHU ™,
KOTOpBIe OyZAyT oruiadeHbl 3a cueT Kimenra. Croco6
OIUIaTHl M3ZIEPXKEK pellaeTci B WHAWBUAYAIbHOM
TOpSIIKE W MOXKET IPOBOAUTHCSA KaK IOCPEACTBOM
mepeynucieHnss Heobxogumoii cymmbl Ha CueTa
Kommanum, Tak ¥ MOCPEACTBOM CITMCAHUSA CYMMBI CO
Cuera KineHnra.

4.16. [lna npoBesieHUA paccieOBaHUA 10 IUGPOBOMY
repeBoZly WX TepeBoAy ¢ BaHKOBCKOM ILIaCTUKOBOU
KapTel dYepe3 IlpomeccrHroBelii meHTp KimeHTy
HeoOX0AUMO O(OPMHUTH 3alpoC B COOTBETCTBUHU C
Paszenom 9 Hacrosmero PernameHTa u IpesoCTaBUTh B
OTen mIaTexen:

a) B wiydyae IU}pPOBOro IMepeBOAa: CKPUHIIOT
mepeBoJa WIM U3BellleHHe 06 oIUilaTe IIo
IUIATeXXHOH CHUCTeMe, HMOATBepKJaromue ¢GakT
nepeBozia Ha Cueta Komnanuy;

b) B crydae mepeBoga ¢ BaHKOBCKOM TIAaCTUKOBOM
KapThl 4epe3 [IpoLecCHHTOBEIN IIEHTP: KOIIHIO
JIOKyMeHTa, VAOCTOBepAMIIero JUYHOCTh, U
Koo BaHKOBCKOM ITACTUKOBOM KapTHL.

5. Cmoco6s1 nonosHeHus Cuera Kiuenra
5.1. BasmoTHEBI! 6aHKOBCKUI TepeBo/,.

5.1.1. KimeHT MOXeT TOMOMHUTH cBou Cuer
[IOCPEJICTBOM BAIIOTHOTO OaHKOBCKOTO IIepeBOZa B
moboe BpeMsd, ecii Ha MOMEHT IepeBoga Kommnanus
paboTaeT ¢ JAHHBIM CITOCOOOM MOTIOTHEHUS.

5.1.2. KiMeHT MOXeT MCIOAb30BaTh AAHHBIM CIIOCOO
IepeBoZla  JIeHEXXHBIX  CpeJCTB  TOJBKO  IIOCTIe
Tpe/iocTaBlAeHUs IOANMCAHHON AHKETHl perucrpanuu
KJIMEHTa ¥ KOIIMY Tacropra'?,

5.1.3. KimeHT MOXeT OCYIIECTBUTh BAJIIOTHBIN
6aHKOBCKUH nepeBoZ Ha GaHKOBCKUU cueT KommaHuwy,
yKa3aHHBIHA B JIMYHOM KaOWHeTe, TOIBKO CO CBOEro
JIMYHOTO 6AaHKOBCKOTO CYETA.

In accordance with the tariffs of the payment system or processing center.
CorytacHo TaprdaMm IIaTeXXHON CUCTEMBI WM IIPOLIECCUHTOBOTO IIEHTPa.

The Client shall provide the Payments Department with an original, fascimile or scanned copy of their
passport/ID and their signed Client Registration Form.

2 B Orgen miaTexeit KIMeHT A0/DKeH TPeIOCTaBUTh OpUTHHAI, GAaKCOBYIO MU CKaH-KOIHUIO ACOPTa U

TOATVICAHHOM AHKeTHI peructpanuu Kivenra.
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5.1.4. Before carrying out a bank transfer, the Client
shall order a payment invoice in myAlpari. Invoice
parameters, such as the Company bank details, purpose
of payment, and invoice validity should be observed
meticulously by the Client.

5.1.5. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been transferred
on the behalf of a third party.
In this case, the Company shall return the funds back to
the bank account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.1.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer’.

5.2. Bank Transfer (RUR).

5.2.1. The Client may deposit to an Account through
bank transfer (RUR) at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.2.2. The Client may only carry out a bank transfer
(RUR) to the Company Account in the Russian
Federation, indicated in myAlpari, from the Client’s own
bank account or execute the payment on their own
behalf without opening a bank account.

5.2.3. The Client understands and accepts that the
Company shall have the right to decline a transfer if the
requirements for the transfer, as specified in myAlpari,
are violated.

5.2.4. The Client may only carry out a bank transfer
(RUR) to the Company’s bank details in a foreign bank
from the Client’s own bank account.

5.2.5. Before carrying out a bank transfer (RUR) the
Client shall be obliged to check the bank details and
purpose of payment in myAlpari. In case the Client can
not make a transfer with the specified purpose of
payment, the Client must contact the Payments
Department to address this issue on an individual basis.

13 Usually a bank transfer takes about 2-5 business days.

5.1.4. Ilepen OCYII|eCTBIEHUEM BaJIIOTHOI'O
6aHKOBCKOrO TepeBoza KiIneHT 3aKa3bIBaeT MHBOMC Ha
omwraty B JluyHOM KabuHete. [lapameTpsl WHBOIicCa,
Takue Kak OaHKOBCKMe peKBU3UTH KommaHuu,
HasHaueHUe IUlaTeXka, CPOK OIUIaThl MHBOMCA, JOJKHBI
HEYKOCHUTENBHO cobimozaTbes KinreHToM.

5.1.5. KoMmnaHus ocTaBJsieT 3a cOOOM MpaBo OTKAa3aTh B
3aYNUCIEHUN JEeHEXKHBIX CPEJACTB, IOCTYIMUBIINX Ha
BAJMIOTHBIL ~ 6OaHkOBckuii  cuer  KommaHuu, cC
Ha3HaUYeHMEM IUIaTeXa, OTINYAIOIINMCSA OT YKa3aHHOTO
B MHBOIICe, a TaKXKe eC/Id TTepeBo/, ObLT OCYIIECTBIIEH OT
MMeHHM TpeThero juna. B Takom crydae Kommnanus
OTIpaBJsieT JeHeXXHble CpeAcTBa OOpaTHO  Ha
6aHKOBCKHUI CYET, C KOTOPOTO OHU OBUIU TIEPEYUCTEHBL
Bce pacxonpl, cBA3aHHble C JAaHHBIM IEPEBOJOM,
oIIauMBaloTCA 3a cyeT KimeHTa.

5.1.6. KiveHT INOHMMaeT U coIJIalllaeTcs C TeM, 4TO
Kommanuss He HeceT OTBETCTBEHHOCTH 34 CPOKH
IIPOXOXKEeHMsI BATIOTHOIO 6aHKOBCKOIo Iepesoga’®.

5.2. Py6GieBbIii OaHKOBCKUH IepeBO/I.

5.2.1. KineHT MOXeT MOIOJHUTh cBoi CueT
MoCcpeZicTBOM pybsieBoro 6GaHKOBCKOTO TepeBoJia B
Jm06oe BpeMs, eCIM Ha MOMEHT IepeBoZa Kommauus
paboTaeT ¢ aHHBIM CITOCOO0M ITOTIOTHEHHS.

5.2.2. KiWeHT MOXeT OCYIEeCTBUTh PpPyO6IeBbIi
6aukoBckuii mepeBog Ha Cuera Kommanuu B PO,
ykazaHHele B JluuHoMm KabuHeTe, TOJBKO CO CBOErO
JIMYHOTO OAHKOBCKOT'O CYeTa, JTUOO COBEPIIUTH IUIATEX
OT ce6s1 TMIHO 6€3 OTKPHITUSA GAHKOBCKOT'O CYETA.

5.2.3. KiueHT IOHMMAaeT W corJjaliaeTci ¢ TeM, 4YTO
Kommanua wmmMeer mpaBo He MPUHATH NEPEBO/J, €C/IU
HapyllleHbl YCJIOBUA TepeBoZa, yKa3aHHble B JIMUHOM
Kabunerte.

5.2.4. KiueHT MOXeT OCYIECTBUTb pyOJIeBBIi
06aHKOBCKUI TIlepeBoJ, Ha peKBU3UTH Kommanuu B
VHOCTPaHHBI OaHK TOJBKO CO CBOEro JIMYHOTO
0aHKOBCKOTO CYeTa.

5.2.5. Tlepen ocylecTBIeHHEM PyOIeBOTO GAHKOBCKOTO
nmepeBoga KimeHT o06s3yeTci CBepUTh OAHKOBCKUE
pexBusnTel KoMmmanuu U HasHadeHHWe IUlaTeXa B
JluyHom kabunere. Ecmm KiueHT He  MOXer
OCYILECTBUThL II€peBOZ IO YKa3aHHOMY Ha3Ha4YeHUIO
IaTexa, Heob6XoAUMO CBsi3aThesa ¢ OTAENIOM IUIaTexek
JUIA pellleHUs BOIIpoca B MHANUBU/YJIbHOM IIOPAAKE.

4 CraHzapTHBIE CDOKH POXOK/AEHUS BAMFOTHOTO GAHKOBCKOI'O TIEPEBO/IAa COCTABIAOT 2-5 paboyux JHEH.
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5.2.6. The Company shall have the right to deny the
deposit of funds, transferred to the Company’s RUR
Account, if the purpose of payment differs from that
specified in myAlpari, or if funds have been transferred
from a third party. In this case, the Company shall
return the funds to the bank account from which they
were transferred. All costs incurred by returning the
funds shall be at the Client’s expense.

5.2.7. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®,

5.3. Electronic Transfer.

5.3.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.3.2. The Client may make an electronic transfer to the
Company Account from the Client’s own electronic
account or from the electronic account of the Client’s
Authorized Person.

5.3.3. The Client shall be obliged to check the details of
the Company Account in myAlparil7 before carrying
out an electronic transfer.

5.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

5.4. Credit/Debit Card Transfer via Processing Centre.

5.4.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

5.4.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
myAlpari.

-
w

=

6

Jun

7

5.2.6. Kommanus ocrasiseT 3a cob0i IpaBo OTKAa3aTh B
3aYNUCIEHUN JEeHEXKHBIX CPEJACTB, IOCTYNHBIINX Ha
pyosneBele  GankoBckue ~— Cuera  Kommanum, c
Ha3sHAUeHUAMHM  IUIaTeXa, OmIMYAIOMUMUCA  OT
yKazaHHoro B JIM4HOM KabvHeTe, a TakXe B ciIydae
IIOCTYIUIEHNA IIepeBoZia OT TPeThbUX JHl. B Takom
cryqae KoMmmanus oTIOpaBifeT JAeHeXHBIe CpeACTBa
obpaTHO Ha GAHKOBCKUI CYET, C KOTOPOTO OHU OBUIU
MepevncieHbl. Bce pacxozbl, CBS3aHHBIE C JaHHBIM
MEPEBO/IOM, OIUTAYMBAIOTCA 3a cueT KitneHTa.

5.2.7. KiveHT mOHMMAaeT U COrJIallaeTcad C TEM, 4TO

KoMmmanus He HeceT OTBETCTBEHHOCTH 3a CPOKU
HPOXOKAeHHsA 6AHKOBCKOTO IepeBoza’®.

5.3. ILludposoii nepeso.

5.3.1. KimeHT MOXeT IIOHNOJHUTL cBok Cuer

IIOCpEACTBOM I.II/I(l)pOBOI‘O Inepesoa B moboe BpeMA,
€M Ha MOMEHT II€EpeBOJa Kowmmanus pa60TaeT C
AaHHBIM CII0CO6OM TIOTIOTHEHUA.

5.3.2. KJIMeHT MOXKeT OCyIeCTBUTb IUPPOBOH MEPEBOZ
Ha CueTa KoMITaHUM KakK CO CBOEro JIMYHOTO IUGPOBOTO
cyeTa, TaK U C IOUGPOBOro cyeTa YIOJHOMOYEHHOI'O
Juna.

5.3.3. Ilepex ocymecTBieHueM IHMGPOBOro IepeBoza
KineHT 06s13aH CBEPUTh PEKBU3UTHI cdeTa KoMmnaHuu B
JlnuHoMm kabunere'®,

5.3.4. KnueHT mMOHUMAaeT U COrJaIlaeTcad C TEM, 4YTO
KomnaHusi He HeCeT OTBETCTBEHHOCTH 3a CPOKHU
MPOXOXAEeHUS  IUPPOBOTO  TEpeBoJa U 3a
06CTOATENBCTBA, IIOBJEKIIME 3a COOOM TEXHUYECKUH
c60li TIpu TIepeBOjie, €CJIM OHM BO3HUKJIU HE IO BUHE
Komnanuu, a 1o BuWHE JJEKTPOHHOM IUIaTEKHOMU
CHICTEMEL.

5.4. TlepeBog ¢ BaHKOBCKOM IJIACTUKOBOM KapThl Yepes
[Ipo1lecCUHTOBBIN LIEHTP.

5.4.1. KineHT MOXeT MOIOJHUThL cBoi CueT
IIOCPEeZICTBOM  TlepeBofla €O cBoedl  BaHKOBCKOM
IJIACTUKOBOM KapThl 4epe3 I[IpOIleCCUHTOBBIA IIEHTP
Komnanuwu B 1060€ BpeMs, eI HA MOMEHT IIEPEBOA
Kommanus paboTaeT ¢ AaHHBIM CITIOCOOOM IMOTIOTHEHUS.

5.4.2. KineHT MOXKeT OCYyIIeCTBUTb IIepeBoJ C
BaHKOBCKOM IIJIAaCTUKOBOM KapThl MeXAyHapOJHOU
IJIaTeXXHOW CHCTeMBl, TUI KOTOPOW yKas3aH B JIMUHOM
KabuHeTe.

Usually a bank transfer (RUR) takes about 2-5 business days.
CraHzapTHbIe CDOKHU IIPOXOJKAEHUA Py6IeBOro 6aHKOBCKOTO IIEPEBO/IA COCTABIIAIOT 2-5 pabouux AHeH.
In case the transfer is not executed automatically from myAlpari.

Eom IIepeEBOJ OCYIIECTBIAECTCA HE aBTOMAaTUYE€CKHU N3 JInyHoro KabuHeTa.
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5.4.3. The Client may only carry out a transfer from a
credit/debit card in the Client’s own name. Transfers
from credit/debit cards of third parties are not accepted
by the Company.

5.4.4. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar
days19 and to a bank account registered in the Client’s
name. The funds may be transferred through the Post of
Russia or by the payment system “Contact.” In this
case, a “Withdrawal Request” by means of electronic
transfer shall not be executed by the Company.

5.4.5. The Company shall have the right to refuse to
deposit funds transferred to the Company Account in
the Processing Centre if the funds have been transferred
on the behalf of a third party or if the client fails to
provide documentation verifying legal possession of the
card. In this case, the Company shall return the funds to
the account from which they were transferred. All costs
incurred by returning the funds shall be at the Client’s
expense.

5.4.6. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that circumstances,
resulting in technical failure when making a transfer
occur not at the fault of the Company, but at the the
fault of the Processing Centre or international payment
system.

5.5. Deposit to the Client’s Account through the
Moneybookers electronic payment system.

5.5.1. The Client may deposit to an Account through
Moneybookers electronic payment system at any time,
provided this method is supported by the Company at
the moment the transfer is executed.

5.5.2. The Client may only carry out electronic transfers
through Moneybookers under their own name.
Transfers from third parties are not accepted by the
Company.

5.4.3. KineHT MOXET OCYyIIeCTBUTL IIepPeBOJ, C
BankoBckoit IUTACTUKOBOM KapThl,
3aperucTpUpOBaHHOMN TOJIBKO Ha cBoe uMA. IlepeBoasl ¢
KapT TpeTbux Jul KoMnaHueil He IPUHUMAIOTCA.

5.4.4. KimeHT NIOHMMAET U COIJIAalllaeTcs C TeM, 4TO IIpU
WCIONb30BAaHUU  JAHHOTO  cnocoba  IONOJHEeHHUA
BBIBECTU CyMMy HonoyiHeHuA co Cyera KimeHT mMoxeT
cryerss 30 KaleHZApHBIX AHeH? Ha GaHKOBCKMMU CYeT,
3aperuCcTPpUPOBaHHBIE Ha €ro UuMfA, IIOYTOBBIM
nepesoZoM depe3 [loury Poccum wuim [eHEXHBIM
nepeBoZoM Mo cucreme «Contact». B sToM cirydae
«PacriopsbkeHHe Ha BBIBOJ, JAEHEXHBIX CPEJCTB»
b pOBEIM IIepeBOZOM He IprHUMaeTcsa Kommanuei k
HCIIOJHEHUIO.

5.4.5. Kommanus ocrasisieT 3a co00# IpaBo OTKA3aTh B
3aUUCIIEHUU JIEHEeXHBIX CpPeJCTB, IIOCTYNMBIIUX Ha
Cuera KoMIaHMM B NPOLIECCHHTOBOM IIeHTpe, eciIu
IlepeBOoZ, IOCTYIWI OT UMEeHH TPETHhEro JIUIA, a TAKXKE B
colydae OTKa3a KIMeHTa IpefOoCTaBUTh JOKYMEHTHI,
MIOATBEPKAAIOIIVE 3aKOHHOE BJIaZleHHe JaHHOU KapTou.
B Takom ciydae KoMIlaHWA OTHpaBisgeT JeHEXKHBIE
cpeacTBa OOpaTHO HA CYET, C KOTOPOTO OHU ObLIH
IepedncieHbl. Bce pacxozbl, CBA3aHHBIE C JAHHBIM
IepeBoOZOM, OIUTAYMBAOTCA 32 cueT KimeHTa.

5.4.6. KiveHT MOHMMaeT U cOTJIalllaeTcs C TeM, YTO
Kommanvuss He HeceT OTBETCTBEHHOCTH 3a CPOKH
MPOXOXKAEHUsT IepeBofla ¥ 32 OOCTOATENbCTBA,
MTOBJIEKIITHE 33 COOOM TEXHUYECKUH cO0M MpHU MepPEBOJIE,
€C/Ii OHM BO3HUKIU He M0 BuHe KoMIaHWH, a 10 BUHE
MPOIIECCHHTOBOTO  IIEHTpa WIM  MEXIYHApOAHOU
IUIATEXKHOU CUCTEMBL.

5.5. TlononHenne Cuera KimeHTa 4yepes3 3/€KTPOHHYIO
maTexHyto cucreMy Moneybookers.

5.5.1. KimeHT MoOXeT TONOAHUTL cBoiMl CueTr
MOCPEeJCTBOM  TEpPeBOZa  CPEACTB IO  CHUCTEME
Moneybookers B mt060oe BpeMs, ecid Ha MOMEHT
nepeBoga Kommanus paboTaeT ¢ AaHHBIM CIIOCOGOM
MOTIOJTHEHUS.

5.5.2.KJIMeHT MOXeT OCyLIeCTBUTh IIEPEBOJ CPELCTB 110
cucreMe Moneybookers TOJBKO OT CBOero UMeHH.
[lepeBOABl JAHHBIM CIIOCOOOM OT TPETBbUX JIUI]
KomMmmanueit He mpUHUMAaOTCA.

" This term may be reduced in the case that the Client provides documents confirming their lawful possession of

the card.

20 JTaHHBIN CPOK MOXKET OBITh YMEHBIIEH B CIydae MpeAoCTaBieHns KIneHToM JOKyMEHTOB, OATBE PKAAIOIINX

3aKOHHOE BJIaJileHre JaHHOH KapTOfI.
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5.5.3. The Client understands and accepts that when
using this type of transfer, the Client will only be able to
withdraw funds from the Account after 30 calendar days
21 to a bank account registered in the Client’s name or
to the Moneybookers?®* account the money was
deposited from. In this case, a “Withdrawal Request”
shall not be executed by the Company.

5.5.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account via
Moneybookers if the transfer has been completed by a
third party. In this case, the Company shall return the
funds back to the account from which they have been
transferred. All costs incurred by returning the funds
shall be at the Client’s expense.

5.5.5. The Client understands and accepts that the
Company shall not hold any responsibility for the time
required to execute an electronic transfer and that
circumstances, resulting in a technical failure, when
making a transfer occur not at the fault of the Company,
but at the fault of the Moneybookers electronic payment
system.

6. Withdrawal of Funds from the Client’s Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging
to the Client, containing the Client's instruction to
withdraw funds from the Client’s Account or an
instruction to transfer funds to another of the Client’s
Accounts  with the Company, and fulfilling the
following requirements:

21

5.5.3. KiieHT noHUMaeT U corjiamaeTca ¢ TEM, 4YTO IIpU
KCIOJb30BAHMKM  JAHHOIO  clocoba  IOIMOJHEHUA
BBIBECTU JleHexXHbIe cpeZicTBa co CueTa KineHT MoxkeT
crycra 30 KaneHZapHBIX AHeH” Ha GaHKOBCKMIA CYeT,
3aperucTpUpoBaHHBIE Ha €ero UMA, IOYTOBBIM
nepesogoM  uepe3d [loury Poccun, AeHEXHBIM
mepeBoZioM o crucreMe «Contact» win o6paTHO Ha cYeT
B cucteme Moneybookers?*, ¢ KOTOpOro npoU3BOAUIOCH
nomnojHeHUe. B aToM ciiydae «Pacnops:keHre Ha BBIBOJ,
JEHEXHBIX CPeACTB» NMGPOBHIM IEPEBOJIOM  HeE
npuHUMaeTcsa KoMmaHuel K UCIIOTHEHUTO.

5.5.4. Kommanus ocrasisgeT 3a cob0# IpaBo OTKAa3aTh B
3aUUCIeHUU [IeHEeXHBIX CpeJCTB, IIOCTYNMBIIUX Ha
Cuera Kommanuum B cuctremMe Moneybookers, eciu
IlepeBOZ, MOCTYNWI OT MMeHU TpeThero julia. B TakoM
cIydae mepeBoZ OyZeT OTIpaBieH oOpaTHO Ha CYeT, C
KOTOpOTO OH OBUI IepeuucieH. Bce pacxofel,
CBA3aHHBIE C JAHHBIM II€peBOJOM, OIUIAYMBAIOTCA 3a
cyet KiineHra.

5.5.5. KineHT moHMMaeT M COrJalllaeTca C TeM, 4TO
KoMmmanus He HeceT OTBETCTBEHHOCTH 3a CpPOKU
IIPOXOXKJEHUs TIlepeBoja U 32 OOCTOATENbCTBA,
MTOBJIEKIITHE 33 COOOM TEXHUYECKUH COOM MpHU MepeBOJE,
€T OHU BO3HUK/IM He 10 BuHe KoMmmaHuu, a 1o BUHE
AJMIEKTPOHHOM TUTaTeXKHOM crucTeMbl Moneybookers.

6. Crmcanue JeHe:KHBIX cpeZicTB co Cuera KinmeHTa
6.1. KnuenT BripaBe B 110601 MOMEHT PAaCIOPSIAUTHCS B
OTHOILLIEHHUU BCeX WIM YaCTHU CBOUX JEHEXXHBIX CPe/CTB,
HaxofAmuxcad Ha ero CyeTe, IIyTeM HalpaBleHUA
Kommnanuu «PacriopsokeHusa Ha BBIBOJ  JIE€HEXHBIX
cpeacts co Cuera Kinenrta» wiu «Pacnops:keHus Ha
BHYTPEHHUU IlepeBO/, AeHEeXHBIX cpeAcTB KireHTa Ha
Zpyroii cuet KineHra», cogep:kalnee ykasaHue Kivenra
06 oT3bIBe eHEXKHBIX cpeAcTB co Cueta KineHra wiu
yKa3zaHWe O TepeBo/ie JIeHEXHBIX CPeJCTB Ha Jpyroi
Cuer Kiuenra, OTKpeITBIE B  Kommanum, ¢
COOTIOIEHNEM CTIEYIONTUX YCIOBUI:

This term may be reduced in the case that the Client provides the documents (a passport or ID if transferring

from a Moneybookers purse or through a bank transfer, and a passport or ID card and a credit/debit card if

transferring from a credit/debit card).

22 Under the condition that funds were not deposited to the Account using a credit/debit card through another

payment system.

23 JlaHHBIN CPOK MOYKET GBITh YMEHBIIEH B CIydae peAoCTaBieHns KIneHToM I0KyMeHTOB (06IerpaskaHCKoro
[acropTa, B CyIy4ae epeBoja ¢ komenbka Moneybookers 1 6aHKOBCKOTO ITEpeBoOAa, T160 06LIerpaKJaHCKOro
nacropTa 1 KapThl, B clIy4ae NepeBo/a ¢ IVIAaCTUKOBOM KapThl).

24 TIpu yCJIOBUH, YTO CYET He MOMOMHSUICS ¢ BAHKOBCKOM IIaCTUKOBOM KapThl Y€pe3 APYTYIO IUIATEKHYIO CUCTEMY.
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a) the instruction is executed solely within the
limits of the free margin on the Client’s Account
at the moment of order execution. The
execution of an instruction on different types of
Client Accounts open within the company are
carried out within the limits of the Client’s
Account balance. If the sum the Client wants to
withdraw (including commissions and other
charges under these Regulations) exceeds the
size of the free margin on the Client's trading
Account or the balance on other types of
Accounts the Client has open in the Company,
the Company shall have the right to decline this
instruction  explaining the reason for
declination;

b) the Client's instructions for fund withdrawal
from an Account shall meet the requirements
and take into account restrictions established by
the laws in force and other legal acts of
countries within the jurisdiction of which the
fund transfer takes place.

¢) The Client’s instructions for fund withdrawal
from the Client’s Account should be in
accordance with the requirements and heed the
restrictions set out in these Regulations and all
other documents signed between the Client and
the Company.

6.2. Execution of an “Withdrawal Request” to the
Client’s External Account may be carried out by an
Agent authorized by the Company. A list of authorized
Agents shall be placed in myAlpari.

6.3. The Client shall fill out the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
of the Client in the deposit currency. If the deposit
currency differs from the transfer currency differs, the
transfer amount shall be converted into the transfer
currency.

6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in myAlpari.

a) WCIOJHEHHEe pAaclopsKEHHUA [0 TOPrOBOMY
cuery Kimenrta mnpousBogutca Kommanueit
HCKJTIOYUTENBHO B IIpefiesiax CBOOOZHON MapKu
II0 TOProBoMy cueTy KimeHTa Ha MOMEHT

WCIIOJHEHUA  pacnopsokeHua.  lcnosHeHue
pacnopsxeHUsA Mo JpyruM Tunam CyeToB
Knuenra, OTKPBITBIM B Komnanuwy,

MPOU3BOAUTCA B Ipefenax Oanmanca Cuera
Kinnenra. Ecnu or3siBaemasa KineHToM cymma
(BrIOYasi KOMHUCCHMU U TIPOYME HU3AEPIKKHU,
IpefyCMOTpPEeHHBIe HAaCTOALUIUM PernmameHTOM,
Ha oOcyllecTBJeHHe IUIaTeXXa) IIpPeBbIIIaeT
pa3mep cBOOOAHOM MapKH 110 TOPTOBOMY CUETY
KnuenTa wiu 6anaHc o ApyruM tumnam CY4eToB
Knuenra, oTkpbTeiM B Komnanuu, Komnanusa
BIIpaBe OTKJOHUTH [JaHHOE paclopsKeHUe,
O0OBSICHUB IPUUNHY OTKJIOHEHUS;

b) ykazanusa KimeHTa 1O OT3BIBY /JE€HEXKHBIX
cpeactB  co Cuera KinmeHTa — IOJDKHBI
COOTBETCTBOBATh TPeOOBAHUAM M YYUTHIBATH
OrpaHUYeHUs, YCTaHOBJIEHHBIE
e ICTBYIOIINMU 3aKOHaMU u WHBIMU
NIpaBOBBIMU aKTaMU CTpaH, MOJ IOPUCAUKIUIO
KOTOPBIX JaHHBIN TIePEBO/, ITOMAJaeT.

c) ykazaHua KimeHTa 10 OT3BIBY JeHEXHBIX
CpeZCTB co Cuera KimeHTa  JJOJDKHBI
COOTBETCTBOBATh TpeGOBAaHUAM M YUUTHIBATH

OTpaHUYeHMs, YCTAaHOBJEHHble HACTOALIUM
PernamenTom, a TaKxe APyTUMU
JIOKyMeHTaMH, IO CAaHHBIMU MEeXIY

Kiuenrom u Kommnanuen.

6.2. VcnomHeHne «PacropskeHUsA Ha BBIBOJ, IeHEXKHBIX
CpeACTB» IIyTeM MepeBoJa JAEeHEeXXHBIX CpeACTB Ha
Buemnuii Cuyer KinmeHTa MokeT OBITH IIPOU3BEAEHO
ArenToM, ymonmHoMmoueHHBIM Kowmmanueii. IlepeueHb
YIIOJJTHOMOYEHHBIX AreHTOB pasmelnaerca B JIMYHOM
KabuHeTe.

6.3. KmueHT odopmisaer «PacrmopsukeHHE Ha BBIBOJ
cpeicTB» win «PacnopskeHre Ha BHYTPEHHU [TepeBoj
JIeHeXXHBbIX Cpe/ICTB» Ha Jpyrod CBOM cueT B BasioTe
Jenosura. Ecim BamoTa JemnosvdTa OTJIMYAETCA OT
BaJIOTBl T€peBOJa, TO CyMMa IiepeBoia Oyzer
KoHBepTUpoBaHa KoMmaHuell B BaIIOTY IlepeBoO/a.

6.4. Bamota, B kotopoli KommaHus ocymiecTBiseT
repeBoZibl Ha BHemHMit Cuet KinmeHTa, B 3aBUCHMOCTH
oT BamoTH Jgemosuta U Croocoba  CcrIMcaHuA,
ykasbiBatoTcs B JlmaHoMm Kabunere Knuenra.
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6.5. Exchange rates and fees, as well as other charges
for each fund withdrawal method, shall be published in
myAlpari and are subject to change by the Company.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
myAlpari.

6.7. The Client understands and accepts that any
commissions or other charges25 associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from the
Client’s Account, except for the commissions and other
expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's Account
once the Company receives the “Withdrawal Request” or
the “Internal Fund Transfer Request” to another account
belonging to the Client.

6.10. An instruction shall be considered accepted by the
Company if it was filled out in myAlpari and is displayed
in the “Payment History” of myAlpari and in the
Company’s records of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10. shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's
Account within 1 (one) business day but no later than
the end of the transaction day after the day the
“Instruction to Withdraw Funds” is received.

25

6.5. Kypc KoHBepTalluu U pasMep KOMUCCHUH, a TaKXKe
MIpOYMe U3JEPXKKU MO KAKAOMY U3 CIIOCOOOB CITHMCAHUSA
JIEHEXXHBIX CPEJCTB, MyOIUKYIOTCS B JIMUHOM KaGUHETe
U MOTYT OBITh U3MeHEHH! 110 peleHuo Komnanuy.

6.6. KommaHus ocrapiseT 3a coOOW IIPaBO BBOJUTH
OrpaHMYeHUs 10 MHUHUMAJIBHBIM M MaKCHMaTbHBIM
cyMMaM CIMCAHUA JIEHEXXHBIX CpeJCTB,
mubdepeHINMPOBaHHBIE B 3aBUCUMOCTH OT criocoba
cnucanus. JlaHHBIE OTrpaHUYEHUsA MyOJUKYIOTCS B
Jinuuom Kabunete Knuenra.

6.7. KineHT MOHMMAaeT U coIJIallaeTcsa ¢ TeM, YTO Bce
KOMMCCHOHHBIE W TIPOYME HU3JAEPKKHUZ, CBA3aHHBIE C
OCyleCTBIEHHEM U IIPOXOXKJAEHWeM BBIGPAHHOI'O UM
criocob6a nepeBoja, OILUTAaYUBAIOTCA 3a cueT KimeHTa.

6.8. Kommanusa o006s3yeTcsi He B3UMaTh HUKAKUX
JOTIOJTHUTENbHBIX KOMUICCUUM U ITIPOYMX U3ZEpPXKEK C
CyMMBbI IlepeBofa KimeHTa mnpu CliMCaHUM [JEHEXHBIX
cpezactB ¢ ero CueTra, 3a WUCKJIIOYeHHEM KOMHUCCUH U
IIpOYMX HU3ZAEpKeK, IPpefyCMOTPEHHBIX HaCTOALIIUM
PernmamenTomM.

6.9. Cnmcanue JieHeXXHBIX cpefcTB co Cueta KnmeHrta
MPOUM3BOAMUTCA B Clydyae TmoiydyeHus KommaHuei
«PacropsiKeHUsT Ha BBIBOJ, /IEHEXKHBIX CPEJCTB» WU
«PacmopsKeHUs Ha BHYTPEHHUM MepeBOZ JeHEXHBIX
cpezCTB» Ha Apyroi cueT KimeHTa.

6.10. PacniopsxeHune CcYuTaeTca IIPUHATHIM
KomnaHnue#i, ecnmu oHO odopmieHO dYepe3 JIMUHBIN
kabuHeT KineHTa, oTob6parkaeTcs B pasgene «lcropus
IUIaTeXxxeii», a Takke B CHUCTeMe ydeTa KIMEeHTCKUX
3afaBok KommaHuu.

6.11. PacmopsokeHue, 0QOPMIEHHOE JIIOOBIM WHBIM
criocoboM, KpoMe crocoba, yKka3zaHHoro B m. 6.10., He
npuHuMaeTcs Kommnanue K UCTIOTHEHUIO.

6.12. CrucaHue JeHeXHbIX cpefcTB co Cueta KineHTta
IIpOU3BOAUTCA B TedeHHe 1 (OZHOTO) OIepalOHHOTO
[HA, HO He TO37Hee KOHI]A OIEPAlMOHHOTO MJHS,
CleAyIollero 3a JHEM MOoydeHUsa «PacrnopskeHus Ha
BBIBO/], ZIEHEKHBIX CPEZICTB».

Commissions and other charges (in accordance with the table of charges) of paying banks, correspondent

banks, electronic payment systems or processing centers involved in the transfer of funds.

%6 K HMM OTHOCATCSI KOMMCCHOHHBIE U IPOYME U3AEPKKH (cormacHo Taprdam) 6aHKOB-IUIATENbIIMKOB, 6aHKOB-
KOPPECITOH/IEHTOB, 3JIEKTPOHHO-IUIATEXXHBIX CUCTEM WK IPOIECCUHTOBHIX I[EHTPOB, TOCPEACTBOM KOTOPHIX
MIPOMCXOJUT OCYIIIeCTBIEHHE U MIPOX0XKIeHNe BriOpaHHOro KiieHTOM criocoba mepeBo/a.
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6.13. If funds sent through bank transfer have not been
credited to the Client’s Account within 5 (five) business
days, the Client shall have the right to request that the
Company make a bank inquiry on the transfer27. The
Company may provide the Client with a document to
confirm the transfer of funds:

a) for an inquiry on a bank transfer: a SWIFT copy
confirming the bank transfer’s execution;

b) for an inquiry on a RUR bank transfer: a copy of
the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two) business
days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The
Company may provide the Client with a screenshot
confirming the transfer of funds to the Client's Account.

6.15. The Client understands that the bank inquiry and
request for documents may involve paying
commission29, which shall be at the Client’s expense.
The payment method for such expenses shall be
determined on an individual basis and may be carried
out through transferring the necessary amount to the
Company Account or by deducting the amount from the
Client’s Account.

6.16. If a Company employee should make a mistake
when carrying out a transfer, which results in funds not
being credited to the Client’s External Account, the sum
of the request shall be indemnified to the Client at the
Company’s expense.

6.17. If the Client should make a mistake when filling
out the “Withdrawal Request”, which results in funds
not being credited to the Client’s External Account, the
sum of the request shall not be indemnified to the
Client.

7" In accordance with clause 9 of these Regulations.

CorsacHo Pasgeny 9 HacTosiero PernameHra.

6.13. Ecmu [JeHexHble CpeJcTBa, OTIIPaBJIeHHbBIE
GAaHKOBCKMM IEPEBOZOM, He MOCTYIWIN Ha BHeurHui
Cuer KimeHTa B TedyeHue 5 (msaTu) pabouux AHEH,
KnuenT BnpaBe ob6paTuthesi B Kommanuio ¢ mpockboi
IpPOBECTH pacciefioBaHKWe II0 IepeBoay™. KoMmaHwus
MOJKET IIpeIOCTaBUTh KimeHnry JOKYMEHT,
MOATBEPKAAIOMINH HAKT OTIIPABKU eHEKHBIX CPEJICTB:

a) B CjIyYae BalIOTHOTO GaHKOBCKOTO IepeBoja:
KOIIHIO JIOKyMeHTa cBudT (swift),
MTOATBEPIKAAOIIETO mepeBoa B
MHOCTPaHHO BaJIoOTE;

daxr

b) B ciywyae pyb6ieBoro 6GaHKOBCKOTO IepeBOAA:

KOIIUIO IUTaTeXXHOTO [IOpy4YeHuUs,
nmoATBepxkzaomero ¢akT ImepeBoZa B BaiOTe
Po.

6.14. Eciu [JeHeXxHble CpeJCTBa, OTIpaBIeHHbBIE

IUGPOBBIM TEPEBOZOM, He MOCTYIMWIM Ha BHemrHwui
Cuer KiveHTta B TeueHwe 2 (AByX) pabouux AHEH,
KinneHT mMoxkeT obpatuthcsa B KoMmaHuio ¢ mpochboii
IpOBECTU pacciefloBaHUe MO InepeBody. KommaHuA
MOXKeT NIpeOCTaBUTh Knuenry CKpUHIIIOT,
MMOATBEPKAAIOIINHN (aKT OTIIPABKU A€HEKHBIX CPEJCTB
Ha Buenruwuii CueT Kimenra.

6.15. KineHT IOHMMaeT U cOrJallaeTcsi ¢ TeM, 4TO
pacciiezioBaHue U 3aKa3 OKYMEHTOB MOTYT TOBJIeYb 3a
co60l KOMMCCHOHHBIE W3IEPKKU, KOTOpble O6yayT
oriaveHsl 3a cueT Knnenta. Crioco6 oIuiaThl M3JepiKeK
pemiaeTci B HWHAWBUIYaJIbHOM TMOPAJAKE W MOMKET
OPOBOAWTLCSA ~ KaK  TOCPEJCTBOM  MEPEeYUCIIEHUS
HeoOxoauMoM cymmbl Ha Cuera KommaHuu, Tak u
MOCPeJICTBOM CITUcaHusa cyMmMbl co Cuera KnvenTa.

6.16. Eciu 1pu  OTIpaBKe [JEeHEeXHBbIX CpPeJACTB
coTpyaHuK KoMmaHuu JOMyCTHI OIIUOKY, MOBIEKIIYIO
3a coboil HesaumcieHHe JeHEXHBIX CpPeACTB Ha
Bremnwuii Cuet KirieHTa, KOMHUCCHOHHBIE U3AEPKKH TI0
pa3pelleHnIo CIOKUBIIEHCA CUTYaluu 6yAyT OIUIadeHEl
3a cuet Kommanuw.

6.17. Eciu ipu opopmieHnM «PacmopsskeHUs Ha BBIBOJ
JEHE)XXHBIX CPEeJACTB» B peKBU3UTax KimeHTOM ObLTa
JOIyleHa olnbKa, IIOBIEKIIas 32 cOO0l He3aunc/IeHUe
JleHeXXHbIX cpeZAcTB Ha BHemHuit Cuer KineHTa,
KOMUCCUOHHBIE U3/ PKKU o paspelIieHnIo

In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

CorynacHo TapI/I(l)aM 6aHKa-HJIaTeJII>II_[I/IKa, BI>I6paHH01"O Kommnanueit mis OCYyLIECTBJICHUA IIEpEBOJA.
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6.18. The Client can activate the “Withdrawal
Restriction” service in myAlpari. Once this service has
been confirmed, funds withdrawn from the Account can
only be transferred to:

- the bank account registered under the name of the
holder of the Client Account upon which the restrictions
are placed;

- another Client Account registered to the holder of the
Account upon which these restrictions are placed,
provided that equal restriction are placed on the
Account to which the funds have been transferred.

6.19. A C(Client may remove the “Limitation of
Withdrawal only one’s own Account”restriction
through the following procedure:

-Bring one’s passport to the nearest Company office
and voluntarily fill out the form for removing the
restriction “Limitation of Withdrawal only to one’s own
Account.”

7. Methods of Fund Withdrawal from the Client 's
Account

7.1. Bank Transfer.

7.1.1. The Client may send a “Withdrawal Request” for a
bank transfer at any time, provided that this method is
supported by the Company at the moment the transfer is
executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

CJTOKUBIIIEHCS CUTyaluy OyAyT OIUIaYMBaThCA 3@ CUET
Kiuenra.

6.18. Kmmenr B Jilnuwom KabuHeTe  MOXeET
aKTUBUPOBATh yCIyry «OrpaHuyeHue BBIBOJIA
JEHEeXXHBIX CPEJACTB  TOJNBKO HAa OaHKOBCKUU CYeT
Knmuenra». [locime moATBEp:KAeHUA [JaHHOM yCIyru
BBIBOZL [JIEHEXHBIX CpeJACTB ¢ gaHHoro CueTa Oyzer
BO3MO>K€H TOJIbKO:

- Ha GaHKOBCKUU CYET, 3aperMCTPUPOBAHHBIN HAa UM
BJIaZieiblla CueTta Knuenra, Ha KOTOpOM
yCTaHaBJIUBAETCA JAHHOE OrPaHUYEHUE;

- Ha gApyrou Cuer KnmeHTa, 3aperucTpupoBaHHBIM Ha
uMa Brafenblia CueTa, Ha KOTOPOM yCTaHaBIWBaeTCA
JaHHOe orpaHUYEHMe, NIpU YUIOBMHU, 4TO Ha CueT, Ha
KOTOPBIN IIepeBOAATCA JleHeXHBbIe CpeJICTBa,
HajlaraloTcsi PpaBHO3HAYHBlE OrPAaHWYEHUA BHIBOJA
JEHE)XHBIX CPEJCTB TOJBKO Ha OaHKOBCKUH CYeT
Knuenra.

6.19. [lna cuatua «OrpaHuYeHUsd BBIBOJA JAeHEKHBIX
CPeACTB TONBKO Ha OaHKOBCKUU cuer KineHTa»
KiveHTy HeOO6XOAMMO BOCIIOIB30BAThCA CIEAYIONIEN
TIPOLe Y PO:

- TpuexaTh C TAcmopToM B Omwkadmuii oduc
KoMmaHnuu ¥ 3amoJHUTh B IPOU3BOJBHON ¢opMme
3asgBleHre Ha cHATHe «OrpaHUYeHUs BBIBOZA
JEHE)XHBIX CPEeACTB TOJBKO Ha OaHKOBCKUN CYeT
Knuenra».

7. Cnoco6bl crMcaHuA JeHeXXHbIX cpeacTB co Cyera
Kinuenta

7.1. BayroTHBIN OAaHKOBCKUH ITepeBO/,.

7.1.1. KiveHT MOXeT OTIpaBUThL «PacmopspkeHue Ha
BBIBOJ, ZICHEXXHBIX CPEeJCTB» IIOCPEACTBOM BaJIIOTHOTO
6aHKOBCKOrO IepeBozia B Jroboe BpeMsa, €CIM Ha
MOMeHT TepeBoza Kommanus paboTaeT ¢ AaHHBIM
BU/IOM IlepeBO/ia AeHEeKHBIX CPE/CTB.

7.1.2. KimeHT MoxeT odopMuth «PacmopsskeHue Ha
BBIBOZl JIEHEXKHBIX CpEACTB» Ha OAaHKOBCKUH CYeT,
3aperucTpUpOBaHHBIL  TOJNBKO HAa  CBOe  MMA.
PacnopsokeHue, obopMIeHHOe Ha OAaHKOBCKHUI CyeT
TpeTbux Jiu1l, Kommanueli K UCIOJIHEHHUIO He
IIpUHUMAETCs.
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7.1.3. The Company shall be obliged to transfer money
to the bank account of the Client in accordance with the
details provided in the “Withdrawal Request”, provided
that the conditions in clause 7.1.2 of these Regulations
are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in myAlpari. In
the case that the payment details are changed, the
Company shall be obliged to inform the Client about the
new payment details immediately by publishing them in
myAlpari.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer®'.

7.2. Bank Transfer (RUR).

7.2.1. The Client may send a “Withdrawal Request” for a
bank transfer (RUR), provided that this method is
supported by the Company at the moment the transfer is
executed.

7.2.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own RUR bank account.

7.2.3. The Company shall be obliged to transfer money
to the Client’'s bank account in accordance with the
details provided in the “Withdrawal Request”.

7.2.4. When transferring funds, the Company shall
indicate the payments details as provided in myAlpari.
In the case that the payments details are changed, the
Company shall be obliged to inform the Client about the
new payments details immediately by publishing them
in myAlpari.

7.2.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to carry out a bank transfer®.

7.3. Electronic Transfer®.

31
32
33
34

35

or via the Moneybookers system.

Usually a bank transfer takes about 2-5 business days.

7.1.3. KommaHusi 06si3yeTcd OTIPaBUTh [JEHEKHBIE
cpezcTBa Ha GaHKOBCKU cueT KireHTa B COOTBETCTBUU
C pEeKBU3WUTaMH, yVKa3aHHBIMU B «Pacrops:keHUUd Ha
BBIBOJ ZIEHEXKHBIX CPE/ICTB», €CIH COOJIOJEHBI YCIOBUA
n. 7.1.2. HacTosmero PernaMmeHra.

7.1.4. Tlpu nepeBoje JAeHEKHBIX cpeAcTB KommaHusa
yKa3blBaeT Ha3HAuYeHHWE IUIATeXKa, MpPeACTaBIECHHOE B
JluaHoMm kabuHere. Ecam HasHayeHMe IUIaTEXa
MeHsieTcsl, KoMmaHusa HezaMeTUTENbHO UHGOPMUPYET
KimeHTa O HOBOM Ha3HAUYEeHUM IUIATEXa IyTEM €ro
omybMKOBaHUA B JINUHOM KaOUHETe.

7.1.5. KiMeHT NMOHMMAaeT M corjialiaeTci ¢ TeM, 4TO
KoMmaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
NPOXOXKAeHNA 6AHKOBCKOIo IepeBoza?,

7.2. PyGneBbIii 6aHKOBCKUI ITepeBoO/,.

7.2.1. KiueHT MOXeT OTIpaBUTh «PacmopsxeHue Ha
BBIBOJ JIEHEXKHBIX CPEJCTB» IOCPEACTBOM pYyOIeBOTO
6aHKOBCKOrO IlepeBoZia B Jsoboe BpeMd, ecay Ha
MOMeHT TepeBoza Kommanus paboTaeT ¢ AaHHBIM
BUZIOM IlepeBo/ia [IeHeKHBIX CPe/CTB.

7.2.2. KimeHT MoxeT odopMuth «PacmopsskeHue Ha
BBIBOJI IEHEXKHBIX CPEJICTB» HA CBOU JIMYHBIN PyOIeBBINA
OGAHKOBCKUH CYeT.

7.2.3. KommaHus o06s3yeTcsi OTIPaBUTh [JeHEXKHBIE
cpeZcTBa Ha 6aHKOBCKUI cueT KiiveHTa B COOTBETCTBUU
C PeKBU3WTaMH, YKa3aHHBIMU B «PaclopsKeHuu Ha
BBIBO/] /IEHEKHBIX CPEZICTB».

7.2.4. Ilpu nepeBoze [eHEXHBIX cpeAcTB KommaHu:a
yKa3bIBa€T Ha3HA4YeHUe IUIaTe)Ka, INpeJCTaBICHHOE B
JluaHoM kabuHeTe. Ewinm Ha3HaueHMe IUIaTeXXa
MeHseTcsl, KoMmanusa HesaMeINTeNbHO NHGOPMUPYET
KnyveHTta 0 HOBOM Ha3HauyeHUM IUIaTeXxa IIyTEM €ro
omybuKoBaHusA B JIMUHOM KabUHETe.

7.2.5. KiveHT moHMMaeT U corJallaeTcsi C TEM, 4YTO
KoMmmanusa He HeceT OTBETCTBEHHOCTH 3a CPOKU
HPOXOXKAeHNA 6AHKOBCKOTo mepesoza’®,

7.3. lTudposoii mepesoa*.

CraHgapTHBIE CPOKU IPOXOXKAEHUS BATIOTHOTO 6AaHKOBCKOT'O ITEPEBO/IA COCTABIIAIOT 2-5 pabounx AHEH.
Usually a RUR bank transfer takes about 2-5 business days.
CraHzapTHbIe CDOKHU IIPOXOJKAEHUA Py6IeBOro 6aHKOBCKOTO IIEPEBO/IA COCTABIIAIOT 2-5 pabouux AHeH.

If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.)
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7.3.1. The Client may send a “Withdrawal Request” for
an electronic transfer at any time, provided that this
method is supported by the Company at the moment the
transfer is executed.

7.3.2. The Client may fill out the “Withdrawal Request”
to be transferred to the Client’s own electronic account
or to the electronic account of the Client’s Authorized
Person.

7.3.3. The Company shall be obliged to transfer money
to the Client's electronic account in accordance with the
details provided in the “Withdrawal Request”.

7.3.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the Company,
but at the fault of the electronic payment system.

7.4. Internal Fund Transfer.

7.4.1. The Client may send the “Internal Fund
Transfer Request” at any time, provided that this
method is supported by the Company supports at the
moment the transfer is executed.

7.4.2. The Client may fill out an “Internal Fund
Transfer” request to another account (trading or
transitory) registered in his/her name. “Withdrawal
Requests” to the accounts of third parties shall not be
executed by the Company.

7.4.3. When transferring funds internally from a Client
Account that was deposited to with a credit/debit card,
using the Moneybookers system or if the account has a
set “Withdrawal Restriction”, these restrictions will be
transferred onto the other Client Account on which the
internal transfer is deposited.

7.4.4. If a Company employee should make a mistake
when carrying out an internal transfer, which results in
funds being credited to the wrong account, the sum of

7.3.1. KiueHT MOXeT OTIpaBUTh «PacmopsxeHue Ha
BBIBOJ] JIEHEXXHBIX CPEACTB» IIOCPEACTBOM LU(PPOBOTO
mepeBoga B J000e BpeMs, eCIM Ha  MOMEHT
odbopmieHus pacnopspkeHus Kommanusa paboraer c
JaHHBIM BUJIOM II€PEBO/A JEeHEXKHBIX CPEACTB.

7.3.2. KimeHT MoxeT odopMuTh «PacrnopsskeHue Ha
BBIBOJL ZIEHEXKHBIX CPEZCTB» HA CBOW JIMYHBINA IUPPOBOI
cueT Win Ha 1udPOBOH cUeT YIIOJTHOMOYEHHOTO JIUIIA.

7.3.3. KowmmaHus o06s3yeTcs OTHPaBUThH [JeHEXXHEIE
cpezacTBa Ha 1ubpoBoii cueT KireHTa B COOTBETCTBUH C
peKBU3UTAMH{, YKa3aHHbBIMU B «PaclopskeHur Ha
BBIBOJ, IeHEXKHBIX CPEZICTB>.

7.3.4. KiMeHT NOHMMAaeT M CorJallaeTci C TeM, 4TO
Kommanus He HeceT OTBETCTBEHHOCTH 3a CPOKU
MMpOXOXKAeHUsA  IudpoBOro  IepeBoga U 3a
0OCTOATENBCTBA, IIOBJEKIIME 3a COOOM TEeXHUYEeCKUH
cboifi TIpU TepeBoZie, BO3HUKIINE He 10 BHHE
Kommnanuu.

7.4. BHyTpeHHUI NlepeBo/;, JeHeXHbIX CPeJCTB.

7.4.1. KiueHT MoXeT OTHNpaBUTh «PacnopsskeHue Ha
BHYTPEHHUH MEPeBOJ JeHEXHBIX CPeACTB» B J0boe
BpeMs, ecJI Ha MOMeHT ItepeBoga Kommnanusa paboraer
C JaHHBIM BH/ZIOM IIepPeBO/A J€HEXKHBIX CPE/ICTB

7.4.2. KmmeHT MoxeT odpopMUTh «PacrmopsiKkeHHe Ha
BHYTPEHHUU IepeBo/ [ileHe:KHBIX CPeJCTB» Ha Jpyroi
c4yeT (TOpProBbIl, JIUIEBOM), 3aperduCTPUPOBAHHBIM Ha
cBoe uMA. «PacrnopsikeHHe Ha BHYTPEHHUU IepeBOf
JIeHe)XHbIX CpeJICTB» Ha cuyeTa (TOpProBble, JIMIIEBBIE)
TpeTbUX JIUI He IpuHuUMapTcd Kommanueil x
HCIIOJHEHUIO.

7.4.3. Ilpyu ocylecTBIeHUU BHYTPEHHEro IepeBoza
JleHeXXHbIX cpefcTB co Cuera KimeHTra, KOTOpBIH
NONONHANCA C bBaHKOBCKOM IUTaCTUKOBON  KapThI,
momosiHANCA 1o cucteMe Moneybookers wmwin 1o
JAHHOMY cYeTy OBUIO yCTaHOBIeHO «OrpaHuUYeHHe
BEIBO/IA ZIEHEKHBIX CPE/ICTB TOIBKO Ha OAHKOBCKUI cUeT
KnueHrta», [aHHBIE OrpaHWYEHUSA IEPEHOCATCA Ha
Zpyro#i Cuer KineHTa, Ha KOTODHIH OCYIIECTBIIAETCA
BHYTpPEHHUI ITlepeBoJ.

7.4.4. Eciu 1pu BHYTPEHHEM IepeBOJie JAeHEKHBIX
CpeACTB  MexZy cdeTaMu KiMeHTa  COTPYAHMK
KoMnaHuu fomycTwsi OIIKOGKY, MOBJEKINYIO 3a 06O

% Ecv TOProBbIf CYET He MOTONHSICS ¢ BAHKOBCKOM IUIACTUKOBOM KapThl Yepes IIpo1iecCUHTOBbIN IIEHTp (CM.

IyHKT 5.4.4.) unu no cucreme Moneybookers.
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the request shall be indemnified to the Client at the
Company’s expense.

7.4.5. If the Client should make a mistake when filling
out the “Internal Fund Transfer Request”, which results
in funds being credited to the wrong account, the sum of
the request shall not be indemnified to the Client.

8. myAlpari

8.1. The Client agrees with the clauses of these
Regulations concerning usage of myAlpari.

8.2. When registering on the Company website, the
Client shall provide accurate and valid information to
identify themself in accordance with the requirements
of the Client Registration Form on the Company
website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about changes
in identification information in due time.

8.5. To identify the Client, the Company shall have the
right to request the following documents at any time
from the moment the Client registers:

e for an individual: proof of identity;

o for a legal entity: registration, foundation
documents and documents confirming the
status of the Company.

The Company reserves the right to suspend execution of
non-trading operations on the Client’s Account if it is
discovered that the Client’s identification information is
incorrect or false, as well as in the case that the Client
does not provide the required documents.

8.6. myAlpari is password-protected.

3aYMCIeHUe [JIeHe)XXHBIX CPEACTB Ha HEKOPPEKTHBIN
cyeT, cyMMa 3adBky Bo3Mewaerca KimeHTty 3a Cuer
Komrmanum.

7.4.5. Eum npu odopmienun «PacnopsxeHHs Ha
BHYTPEHHUN  TIepeBOJ,  JAE€HEXHBIX  CPeACTB» B
pekBu3uTax cyeta Kirenrom 6bUia ZoMynieHa OMIHMOKa,
MOBJIEKIIIasA 32 COOOH 3aUKCIeHrE IeHEKHBIX CPE/ICTB Ha
HEKOPPEKTHBIM CYeT, CyMMa 3asBKu KiueHTy He
BO3MEIIAeTCA.

8. IIpaBuiia nosb3oBaHusA JinuabiM KabuHeTOM

8.1. KimeHT coryamaercs CO BCeMU IIyHKTaMH
HacTosulero PersaMeHTa 10 HCIOJb30BaHUIO JIMUHOTIO
KabuHeTa.

8.2. Tlpu peructpanuu Ha cadite Kommanum KiueHT
00s3yeTcs IPefoCTaBUTh KOPPEKTHYIO U JOCTOBEPHYIO
vuHQOpManMIo ANd  HAeHTUOUKALUU JUIHOCTA B
COOTBETCTBUU C TpeboBaHUAMU (HOPMBI perucTparuu
KnuenTa Ha Catite Kommanuu.

8.3. [locse ycrnentHOro MpoOXOXKJeHUA perrucTpanuy Ha
cavite Kommanuu KiveHTy oTKpbIBaeTcs JIulieBou cueT
JUIA OCYIIeCTBJIeHUS aBaHCOBLIX IUIAaTeXel II0 ycayram
Komnanun.

8.4. Kiaueur 00s3aH
mpoundopmupoBaTh Kommanuio 00
NzaeHTUPUKATMOHHBIX JaHHBIX.

CBOEBPEMEHHO
M3MEHEHUAX

8.5. lna ugentudurkanuu KiveHta KoMmmaHus umeer
MpaBo 3ampocuTh y KiineHTa B /1t060e BpeMs ¢ MOMEHTA
perucrpauuu Kinuenra:

o A ¢dusmyeckoro Jvna: JIOKYMeHT
yZAOCTOBEPAIOMNH INIYHOCTh KilieHTa;

e UId IOPUAWYECKOTO JIMIA: PErUCTPAIIOHHBIE,
ydpeauTeNnbHbBlE JOKYMEHTBI Y JIOKYMEHTHI,
MoATBepKAAOIIHE cTaTyc KoMmaHuu.

Kommnanusa ocrasmiseT 3a coboil mpaBo NPHOCTAHOBUTH
IIpoBeZieHre HeTOProBhIX ollepauuii no Cuety KineHra,
eIy BBIABIEHO, 4TO VaeHTH(UKAIMOHHBIE AaHHBIE
Kiuenra ABJIAIOTCA HEKOPPEKTHBIMU W
HEJIOCTOBEPHBIMU, a TaK e ecId KianmeHT He
IIpe/IoCTaBUII 3anpaliiBaeMble JOKYMEHTEL

8.6. Bxoz B JINUHBIM KaOWHET 3alUIIEeH ITapoeM.
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8.6.1. The Client confirms and agrees that myAlpari is
password-protected. The password shall be chosen by
the Client upon the Client’s registration.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

8.6.3. All instructions completed through myAlpari after
entering the password are considered to be executed by
the Client.

8.6.4. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. The Client shall have the right to change the
password to myAlpari individually or follow the
password recovery procedure.

To recover a myAlpari password, the Client shall come
to the nearest Company office with their passport and
fill out the set Company application to change a
password or send the following documents to the
Company’s postal address:

a) a copy of the Client's passport/ID (main page
with photo);

b) the notarized password change application.

8.8. The Client will see in successive order the following
request statuses in myAlpari once a Fund Deposit
Notification has been sent:

a) The “Processing” status means that the funds
have been transferred to the Company Account;

b) The “Funds deposited to account” status means
that the funds have been deposited to the
Client’s Account.

8.6.1. KiimeHT MOATBEP)K/JAET U COTJIAIAETCS C TEM, UTO
JOCTYTI K JIMYHOMY KaGHUHETy OyAeT IPOU3BOAUTHCA II0
MMapojio, KOTOPHIA  ycTaHaBiauBaeTcsi  KiomeHTOM
CaMOCTOAITeJIBHO IIpY perucrpauuu Kiuenra.

8.6.2. KimmeHT TmonHOCTRIO Oeper Ha  cebs
OTBETCTBEHHOCTb  II0  COXPaHEHUIO Iapoad U
obecrieyeHUIO ero COXPaHHOCTU oT
HECAHKI[MOHUPOBAHHOTO JIOCTyTIa TPEThUX JINII.

8.6.3. Bce pacnopssxkeHM:s, BBHIIOJHEHHBIE dYepe3
JIvyHBIE KaOWHET C BBOAOM MApOJs, CYUTAIOTCA

BBITIOJIHEHHBIMHU JUUYHO KitieHTOM.

8.6.4. Jloboe w0, TONy4YuBIIEee AOCTYI K JIMYHOMY
KabuHeTy IyTeM BBOJA IApOJA, OTOXAECTBIAETCI C
KianenromM.

8.6.5. KommnaHus He HeceT OTBETCTBEHHOCTH 3a BCe
norepu, kKoropsle KiKWeHT MOXeT IIOHeCTH B CjIy4ae
KpaXy, yTepyd WIM paslallleHWsaA IMapojd TpPeTbUM
JIMIAM.

8.7. KnmeHT BIpaBe caMOCTOATENIbHO U3MEHUTD IapOJib
JocTyma B JIMYHBIA KabwHeT JU60 BOCIIOJIb30BAThCS
TIPOIeZyPOM BOCCTAHOBJIEHUS ITapOJIei.

Jlna  BoccTaHOBIEeHWS Maposis Jocryna B JIMYHBIN
kabuHeT KiMeHTy He0oO6X0JMMO TPUEXaTh C MacOPTOM
B Ommpkaiimmit opuc KomMmaHuM U 3alONHUTHL B
ycraHoBleHHOM Kommnanuedl d¢opme 3adpieHue Ha
“3MeHeHMe Mapojsa WK NMPUciaTh Ha MOYTOBBIM azpec
Kommanuu ciezyromue JOKyMeHThI:

a) KOIMIO CBOero macrnopra (ryiaBHas CTPaHUIIA C
doTorpadueii, perucrpanus);

b) HoTapuambHO 3aBepeHHOe 3asiBJIeHHE
yCTaHOBJEHHOTO obpasila Ha HU3MeHeHUue
Tapos.

8.8. KiueHT OyZeT BHAETb IIOCJI€JOBaTEJbHO

CJIeIyIONIME CTATYCH 3aABKY B JIMYHOM KabuHeTe TIocie
OTMpPaBKU YBEJOMJIEHUS Ha 3a4yuCIeHHe JAeHEXHBIX
Cpe/ICTB:

a) Cratyc «B npouecce 06pabomxu» 03HAYAET, UTO
cpezctBa noctymiiy Ha Cuetr Kommauuu;

b) Cratyc «Cpedcmea 3auucneHbl Ha
O3HavyaeT, YTO CpeZCTBa 3auyucieHbl Ha Cuer
Knnenra.

cuem»
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8.9. The Client will see in successive order the following
request statuses in myAlpari once an “Withdrawal
Request” or an “Internal Fund Transfer Request” is sent:

a) The “Processing” status means that the
instruction has been received by the Company;

b) “Funds sent” status means that the funds have
been transferred to the Client’s External
Account that was specified in the instruction;

c¢) The “Denied” status means that the instruction
has been denied by the Company. The reason
the instruction has been refused is in the
comments to the instruction.

8.10. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be changed or canceled
by the Client before they are executed.

8.11. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”, which
are filled out in myAlpari, may be denied by Company
employees, specifying the reason for refusal.

9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have the
right to lodge a complaint with the Company or send a
request for an inquiry. Complaints and requests should
be received by the Company within 5 (five) business
days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of myAlpari. To send
a request, the time when the dispute arises shall be
considered the moment as described in clauses 4.13,
4.15,6.12 and 6.13.

9.3. To file a request to make an inquiry into a transfer,
the Client shall:

8.9. Kiuuent OyZeT BHUAETh IOCIEAOBATENbHO
CTeZlyIoIIMe CTaTychl 3asABKYU B JIMUHOM KabUHeTe Tocie
OTTIpaBKU «PacmopsokeHWsT Ha  BBIBOA  I€HEXKHBIX
CPelACTB», a TaKXKe «PaclopsiKeHWs Ha BHYTPeHHUU
MepPEBOJ, IEHEXKHBIX CPEZICTB:

a) Craryc «B npouecce obpabomku» 03HA4aeT, YTO
pacnopsikeHue npuHATo KoMnaHueid;

b) Cratyc «Cpedcmsa omnpagneHbl» 03HAYAET, YTO
CcpeAcTBa OTHpaBieHbl Ha BHemnHuit Cuer
Kinenta, ykasaHHBIHN B paclOpsKeHUH;

c¢) Crartyc «OmKJ10HeHO» O3HayYaer, 4TO
pacropsbkeHue OTKIOHeHO Kowmmauwuei. B
KOMMEHTAapUSX K PACHOPsKEeHUI0 YKa3bIBaeTCs
MIPUYMHA €T0 OTKJIOHEHUS.

8.10. «YBezomJeHHE O 3a4UCI€HUU JeHeXHBIX
cpeacTtB», «PacnopsxeHue Ha BBIBOJ —JE€HEXHBIX
cpeacTB» U «PacnopspkeHWe Ha BHYTPEHHUH IIepeBOJ
JEeHEXXHBIX CPEACTB», OhOpMJIEHHble dYepe3 JIMYHBIN
KabuueTr, MOTYT ObITh M3MEHEHHI WIM aHHYJIMPOBaHBI
KiimeHTOM 0 MOMEHTAa UX HcnoJHeHUa KoMmaHuen.

8.11. «YBezomJieHHE O 3a4YUCIEHUN JeHEeXHBIX
cpenctB», «PacmopspkeHWe Ha  BBIBOJ  JIEHEXXHBIX
cpeactB» U «PacmopspkeHWe Ha BHYTPEHHUM IepeBO/,
JEeHEXXHBIX CPeJCTB», O0QOpMJIeHHble dYepe3 JIMYHBIN
Kabuuer, MOTryT OBITh OTKJIOHEHBI COTPYAHUKOM
KomMmnanuu ¢ ykazaHreM MIPUYMHBI OTKJIOHEHUA.

9. Ilopsagox TmpoBeAeHUA paccjieloOBaHUN II0
nepeBoiaM U yperyJIupOBaHUs CIIOPHbBIX CUTyalui

9.1. B ciyyae BO3HUKHOBEHUS CIIODHOW CHUTyaluu
Kinent wumeer 1mpaBo IpexbaBuTb Komnanuu
TpeTeH3WI0 WIM HANpPaBUTh 3alpoC HA TPOBEJEHUE
pacciefoBaHusA O IepeBoAy. IlpeTeH3uMu U 3ampoOChl
MPUHUMAIOTCI B TedeHue 5 (mATv) paboumx AHel ¢
MOMEeHTa BO3HUKHOBEHUS CIIOPHOM CUTYaIuu.

9.2. MoOMEHTOM BO3HUKHOBEHHUs CIIOPHOW CHUTyalluu
1 opOpMIEeHNA TIPETeH3UH CJIeZlyeT CYUTATh BPeMsd
3amucy B ucTopuM Iwlarexxed B JluyHoMm KabGuHere
Kiuenrta. MoMeHTOM  BO3HUKHOBEHHUs  CIIODHOM
cuTyanuu i1 oGOpMJIEHHUA 3alpoca CIefyeT CYUTATh
BpeMsa HacCTyIUIeHUA Cjlydas, ONKWCAHHOTO IIyHKTaMU
4.13, 4.15, 6.12, 6.13.

9.3. Jna obopmieHHs 3ampoca Ha IPOBeJEHHE
pacciie[oBaHusA 10 NiepeBoAy KimeHT fJomkeH:

23



a) complete the standard form in the “Payment
History” of myAlpari. All requests filed through
any other method (forum, email, telephone,
etc.) will not be taken under consideration.

b) attach the documents specified in clauses 4.14.
and 4.16, to the complaint form in myAlpari.

9.4. To file a complaint on non-trading operations, the
Client should complete the standard form in myAlpari.
All complaints filed through any other method (forum,
email, telephone, etc.) will not be taken under
consideration.

9.5. Any complaint or request filed in accordance with
clauses 9.3. and 9.4. is automatically assigned a unique
number (TID). The Client shall receive this confirmation
in an email sent from payments@alpari.ru

9.6. The complaint must not include:
a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9.7. The Company shall have the right to request that
the Client provide additional documents to make an

inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9. The Client shall have the right to appeal to the
KROUEFR Dispute Committee in the case that the Client
disagrees with the Company's decision regarding the
complaint.

Alpari NZ Limited

a) KOPPEKTHO 3alOJIHUTh CTaHZAPTHYIO GOpMy B
pasgene  «Mcropusa JluyHoro
kabuHeTta. Bce 3ampockl, HanpaBIeHHbBIE THBIM
obpaszom (B popyme, o e-mail, mo tenedpony u
T.Z.), K paccjieZloBaHUIO He IPUHUMAIOTCA.

IwIaTexemn»

b) mNpuUKpenuTh JOKYMEHTHI, IIepEYUCIEHHBIE B II.
4.14., 4.16, B dopmMe mojauu TPETEH3UU B
Jinunom KabuneTe.

9.4. Jlna odbopmieHUs MpeTEeH3UU [0 HETOPrOBBIM

omepauuaM KiMeHT JO/DKEH KOPPEKTHO — 3allOJIHUTH
craugapTHyio  ¢opmy B pasgene  odopMIeHHUA
mpeteH3ud JlmuHoro kKabuHera. Bce mpeTeH3uH,

NpeAbsBIeHHbIe UHBIM OobOpa3oM (B popyme, 1o e-mail,
mo TemreboHy U T.J4.), K PACCMOTPEHHIO He
MIPUHUMAOTCS.

9.5. 3ampocy wiM npeTeH3uu, 0pOPMIIEHHBIM COTJIACHO
n. 9.3. u 9.4., aBTOMaTU4YeCKU IIPUCBAUBAETCA
yHUKaIbHBIH HoMmep (TID), mpu 3TOM KIMEHTY
BBICBUIAETCA  COOTBETCTBYIOLllee IIOATBEPXJEHHE C
3JIEKTPOHHOTO azpeca Komnanuu
(payments@alpari.ru).

9.6. IlpeTeH3usa He JO/DKHA COZlepXKaTh:
a) SMOUMOHAJIBHYIO OLIEHKY CIIOPHOM CUTYaINy;

b) ockopbuTenbHble BBICKA3bIBAHUSI B

Kommnanuu;

azpec

C) HEHOPMATHWBHYIO JIEKCHKY.

9.7. [lna mpoBeJeHUA paccjefOBaHUA MO MEPEBOAY U
paccMOTpeHwUst TIpeTeH3uun Kommnanus BIIpaBe
3arnpocuTh y KiimeHTa onOTHUTETBHEBIE JOKYMEHTBL.

9.8. KoMmnaHua BIpaBe OTKJIOHUTh IIPETEH3UIO B CIy4yae
HecoOIOZIeHUsT yclIoBUM Paszfmena 9  HaCTOAIIETO
Pernamenra.

9.9. B aiyyae Hecornacusa KimeHTa ¢ peleHUeM
KomnaHuu no cHOpHOM CUTyallMM OH HMeeT IIpaBo
06paTUTHCA B KOMUCCHUIO 110 Pa3pelleHHI0 CIIOPOB IIPH

KPOY®P.

Alpari NZ Limited
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