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1. Introductory Remarks

1.1. These Terms of Business govern shall govern
all actions regarding the handling and execution of
Client Instructions and Requests.

1.2. These Terms of Business define:

a) principles of opening/closing
positions and
placing/modifying/deleting/executin
g Orders under Normal and Abnormal
Market Conditions

b) the Dealer’s actions in respect to the
Client's open positions if the Margin
level on the trading account should be
insufficient to support such open
positions; and

c) procedures of dispute resolution and
methods of communication between
the Client and the Dealer.

1.3. These Terms of Business, the Client Agreement
and Risk Disclosure shall govern all the Client’s
trading transactions and should be read carefully
by the Client.

2. General Terms

Handling of Client Requests and Instructions

2.1. There are two quotation mechanisms which
are used to trade: Request Execution and Instant
Execution. Details on the quotation mechanism for
each Instrument are specified in the Contract
Specification.

2.2. The procedure for handling Client Instructions
given through the Client Terminal is as follows:

a) the Client gives an Instruction which is
checked for validity within the Client
Terminal;

b) the Client Terminal sends the Instruction or
Request to the Server;

c) if the connection between the Client
Terminal and Server has not been disrupted,
the Server receives the instruction or request
and begins the verification process;

1. [IpeaBapuTeIbHbIE 3aMeYaHUs

1.1. laHHBIN persiaMeHT oIpeZesdeT MOPAL0K
00paboTKU M UCTIOTHEHUS KINEHTCKUX
pacnopsiKeHUH U 3alIpOCoB.

1.2. laHHBIN perjaMeHT OIpe/iessieT:

a) TPUHIUIIBI OTKPBITUS/3aKPBITUSA
MO3UIINM, a TaKXKe pa3MelleHUs,
MoANPUKAIUY, YAAJIEHUS U
WCIIOJTHEHUS OPJIEPOB B
HOPMAaJIbHBIX PHIHOYHBIX YCIOBUSIX
U B YCIOBUAX, OTIMYHBIX OT
HOPMAaJIbHBIX;

b) geiicrBus Jutepa B OTHOIIEHUH
OTKPBITHIX MO3uUIMi KimeHTta B
cJIy4ae HeIoOCTaTOYHOTO YPOBHSA
Map>K{ Ha CYeTe I UX
TIOA/IE PKAHUS,

C) TOPSOK YPEryJupoBaHus CIIOPOB U
crioco6s1 06MeHa nHbOpManuei
mexzay Kimmentom u Jlunepom.

1.3. JJauHbiii PerstameHT, KimeHTCKOE
coIvIallieHWe U YBEJOMJIEHHE O PUCKAX JOKHBI
OBITh BHUMATEIbHO TPOYMTaHbI KiireHTOM, Tak
KaK OHU OTPeJEJSIOT BCEe YCIOBUS, HA KOTOPHIX
K/IreHT coBepIIaeT TOProBhIE OMEPAITUH.

2. O011I¥e TPHUHITUITBI

O6paboTKa 3alIpOCOB M pacHoOpsHKEeHUH
Kiuenra

2.1. [Ipu coBepilieHUU TOPTOBBIX OIepaLUit
HCIIOIBb3YIOTCA ABa MeXaHU3Ma KOTUPOBaHUA:
«ITo 3anpocy KinenTa» wiu «Instant Execution».
TuI ucrosb3yeMoro MexaHmusMa 10 KaKJI0My
WHCTPYMEHTY YKa3aH B CenupUKanuu
KOHTPAaKTOB.

2.2. O6paboTKa KINEHTCKUX 3aIIPOCOB U
pacIopsuKeHUH, OTIAHHBIX TOCPEACTBOM
KJIMEHTCKOT'0 TePMHUHAJIA, IPOXOAUT CIIEAYIOIITE
JTalbL:

a) KinueHT cocTasiseT 3arpocC UWin
pacCropAXeHHre, KOTOPbIE IIPOXOAAT
IIPOBEPKY HAa KOPPEKTHOCTD Ha KIIMEHTCKOM
TE€PpMUHAJIE;

b) KIMeHTCKUI TepPMUHAJ OTIPABIIIET
3aIpoc WK paclopsiKeHre Ha cepBep;

) B cJIy4ae HaJM4Us yCTOMINBOTO
COeJMHEHUS MEeX/Y KINEHTCKUM
TepMUHAJIOM U CEpBEPOM 3aIIpoC WU
pacnopspxkeHre KireHTa noctymnarT Ha



d) a valid Client Instruction or Request is
placed in a queue sorted by Instruction arrival
time (first in — first out) and the status
“Order is accepted” appears in the “Order”
window of the Client Terminal;

e) an Instruction or Request placed in the
queue before other Instructions or Requests is
transmitted to an available dealer’ for
processing. The status “Order is in process”
appears in the “Order” window of the Client
Terminal;

f) the Dealer sends the Server the execution
result of the Client's Instruction or Request;

g) the Server sends the result of the Client
Instruction or Request to the Client Terminal,
and

h) if the connection between the Client
Terminal and Server has not been disrupted,
the Client Terminal registers the result of the
Client Instruction or Request.

2.3. The Client has the right to cancel a given
Instruction or Request only if the Instruction or
Request is still in the queue and has the “Order is
accepted' status. To cancel an order, the Client
must click the “Cancel order” button. The Client
cannot cancel an Instruction or Request given by an
Expert Advisor.

2.4. The Client may not cancel an Instruction or
Request if it already is being processed by the
Dealer and the status is “Order is in process”.

cepBep U MPOXOJAT MPOBEPKY Ha
KOPPEKTHOCTb;

d) KOppEeKTHBIN 3aMPOC WK PACIOPIKEHUE
KJIreHTa MOMEIIAoTCs B OUepesb,
OTCOPTUPOBAHHYIO MO0 BpeMEHU
MIOCTYIUIEHUS 3aIIPOCa WU PACIOPSKEHUS,
pu 3ToM B oKHe «Order» KJIMEeHTCKOTo
TEpPMUHAJIA OTPAXKAETCSA TEKYIIHI CTATyC
00paboTKH 3ammpoca WiIX pacopsHKEHU:
«Order is accepted»/«Opaep IPUHAT>;

€) 3aIpoC WIK paclopspKeHUe,
MIOCTYIUBIIKE B OYepeb PaHbIle JPYTUX
3aIPOCOB WM PACIOPSKeHUH, IepealoTCs
Ha 06pabOoTKy CBOGOHOMY AWIEPY?, TIPU
3TOM B OKHe «Order» KIMEHTCKOTO
TEpPMUHAJIA OTPAXKAETCSA TEKYIIHIL CTATyC
06paboTKHU 3ammpoca WX paCIoOpsHKEHU:
«Order is in process»/«Opzaep B
HCIOTHEHU»;

f) pesynbTat 06paboTKY AUTIEPOM
KJIMEHTCKOTO 3aIlpOoCca WIH PACIOPSKEHMS
MTOCTYTIAeT Ha CEPBEP;

g) cepBep OTIPABJSAET PE3YAbTAT
06paboTKU AUIEPOM KJIMEHTCKOTO 3a1Ipoca
WY PaCIOPsKEHUS KIMEHTCKOMY
TEPMUHATY;

h) B ciaydae HamMuyMA ycTOMUUBOTO
COeJVHEHUS MeXY KINEeHTCKUM
TepMUHAJIOM U CeEpBepOM, KIMeHTCKUHN
TEepPMUHAJ I0JTy4aeT pe3yibTaT 06paboTKu
JVIEPOM KJIMEHTCKOT'O 3aIIpOoca WK
pacIopsKeHuUs.

2.3. KiineHT BripaBe OTMEHUTD OTIIPABICHHBIE
paHee 3aIpoC WM pacliopskeHue TOJIbKO IToKa

3aIlIipoC WK pacCIIOpAXKEHUE HaX0JATCA B O4Yepeau

u umelot cratyc «Order is accepted»/«Opaep
NPUHAT». JI1s1 oTMeHB! KIIMEeHT J0/KeH HaXKaTh
kHOTIKY «Cancel order»/«OTMeHUTDb OpZAep».
K/IMeHT He MOXKET OTMEHUTD 3aIIpoC WA
WHCTPYKIIUIO, OTIIpaBjeHHbIe ero COBETHUKOM.

2.4. KnueHT He BlIpaBe OTMEHUTD OTIIPAaBJI€HHBIE
paHee 3anpoc WIK paclopsKeHue, eI 3aIpoc
WIH pacIopsKEHUE YoKe ITOCTYIIWIN AWIEpY Ha
06paboTKy u uMeroT craryc «Order is in

! Depending on the amount of time a dealer needs to process a Request or an Instruction, it is possible
that the recorded execution time in the Server Log-File of the first Request or Instruction in the queue
will be later than the execution time of the following Request or Instruction.

% B 3aBUCHMOCTH OT BpEMEHH, KOTOPOE TpeGyeTes AniepaM Ha 06paboTKy 3ampoca WK PaCopPsKeHUs
KimeHTa, MOXXeT BO3HUKHYTH CUTyalus, KOT/a 3aBepuieHre 06paboTKY 3a11poca WIN PacIopsKeHU
Kienra OyzeT 3adprKCcHpOBaHoO B JIoT-daiinax cepBepa 6oJiee O3AHUM BpEMEHEM, YEM PE3YIbTAT
06paboTKU 3a1poca WK PACHOPSKEHUS, CTOSBIIETO B OYePeIH MO3XKeE.



2.5. All quotes that the Client receives through the
Client Terminal are indicative and are the best
available Bid and Ask prices that are received from
the Liquidity Provider.

2.6. All matters regarding the current market price
are at the sole discretion of the Dealer.

2.7. Each client Request or Instruction placed in
queue has a set waiting period within which it must
be executed (three minutes at the time of the
publishing of this document). If a Request or
Instruction has not been transmitted to the Dealer
within this period of time, the Request or
Instruction is deleted from the queue and is
considered no longer relevant. In this case, the
Client must send a new Request or Instruction. The
Dealer fulfills the Instruction as quickly as possible
after having received it.

2.8. In the cases listed below, the Dealer has the
right to decline a Client Instruction or Request:

a) if the Instruction or Request precedes the
first Quote in the Trading Platform at Market
Opening;

b) under Abnormal Market Conditions;

¢) individually, for Clients whose ratio of
pending and executed orders exceeds
reasonable limits?;

d) if the Client's Free Margin is insufficient to
open a position of the requested volume.

e) if the limit for the overall volume of a Client
position and/or number of orders on this type
of account have been exceeded.

* more than 10 requests per one Transaction.

process»/«Opzep B UCITOTHEHUN».

2.5. Bce KOTMPOBKU, KOTOpLIe KiIMeHT nosy4aeT
yepe3 KJIMeHTCKUM TepMUHaJ, ABIAI0TCA
WHVUKAaTUBHBIMU U MIPEJCTABIIIIOT COO0M
HaWIYYILIyIO ZOCTYTHYIO B PhIHKe LeHY Bid u
HaWIy4LIyIo ZOCTYIIHYIO B PBIHKe IeHy Ask,
NIOJIy4eHHBIE OT ITOCTABIIUKOB JINKBUAHOCTH.

2.6. Bce BOIIPOCHI, CBSI3aHHBIE C OIIpeJiesleHHeM
TeKYIEero ypOBHs IleH Ha PHIHKe, HAXOJSATCA B
eAVMHOMIUYIHOU KoMIeTeHImu Juepa.

2.7. Kaxxgplil KIMeHTCKUHN 3a1IpocC WK
pacropskeHue, TIOMellleHHOe B oYepeb Ha
00paboTKy, UMeeT KOHEYHOE BpeMsI OXKUAAHUS
(Ha MOMEHT peJaKTUPOBaHUS JAHHOTO
persameHTa — 3 MUHYTHL). Ecu B TeueHue 3TOro
BpeMeHU 3aIIpOC WK paclopspKeHre He ObUIH
nepezaHsl Jlwiepy, TO OHU aBTOMAaTH4eCKU
VAATAIOTCA U3 oOYepesid, KaK YTpaTUBIINe
aKTyaJbHOCTB. B aTOM ciiyyae KinneHty
HeOo6X0ANMO MMOJATh HOBBIH 3aIIPOC WIIH
pacnopsxkeHue. Kak ToJIbKO pacrnopsbkeHue
noctynaet K Jlunepy, unep obpabaThiBaeT ero
HAaCTOJIBKO OBICTPO, HACKOJIBKO 3TO BO3MOXKHO.

2.8. B cryyanx, nepeduciieHHBIX HIKe, Jluep
BIIpaBe OTKJIOHUTD 3alpOC WIN PacCIOpKeHUE
Kinuenra:

a) Ha OTKPBITUU PBIHKA, ecy KieHT
coBeplIlaeT 3aIpoC WIK NOChUIaeT
pacnopsbkeHHe [0 TIOCTYIUIEHHUA IIePBOit
KOTHPOBKU B TOPTOBYIO IUIATGOPMY;

b) npu pEIHOYHEIX YCIOBUSAX, OTINYHEIX OT
HOPMAaJIbHBIX;

¢) ecn y AaHHOro KineHTa B mociesnee
BpEMs COOTHOIIEHHE KOJIMYECTBA OTAAHHBIX
pacIopsKeHUH K COBEPIIEHHBIM CeIKaM
CTa6UIbHO NPEBLILIAET PA3yMHBIE
mpezens’;

d) xorza Ha OTKPHITHE MTO3UIUH 110
3ampalinBaeMoMy o6bemy y Knnenra
HeJZIOCTaTOYHO CBOOOJHON MapiKy;

€) 13-3a [IpeBhIIIeHUA UMEeIONUXCA
OorpaHUYeHUH 110 06beMy COBOKYITHOM
KJIMEHTCKOM MO3UIINH U/WUIYU CyMMapHOMY
KOJIMYEeCTBY pa3MellleHHBIX OpZIePOB i
JAHHOTO TUIIA CYeTa.

* B cpepHeM 10 pacrnopspKeHUH Ha OZHY TOPTOBYIO OTIEPALMIO.



In these cases, one of the following messages will
appear in the Client Terminal: “Off quotes”;
“Cancelled by dealer ;“Not enough money”; “Trade
is disabled”.

2.9. The Client Terminal is the only means of
sending Instructions and Requests to the Dealer. In
order to avoid problems arising from the inability to
open or close positions, the use of pending orders
and Stop Loss and Take Profit orders is
recommended. If the account type being used
permits orders to be sent by phone, the Client has
the right to use this service through the Dealer’s
operator, but only if it is not possible to send such
an Instruction from the Client Terminal. In this
case, the Client is obliged to follow the rules of
«Phone Etiquette»°.

Trading Operations

2.10. The Ask price is used when making a “buy”
transaction. The Bid price is used when making a
“sell” transaction.

a) Long positions are opened at the Ask price.
Short positions are opened at the Bid price.

b) The Bid price is used when closing a long
position (i.e. sell). The Ask price is used to
close a short position (i.e. buy).

Rollover

2.11. All positions remaining open from 23:59:45
to 23:59:59 (server time) will be subject to
Rollover.

B aTHX clydasx B OKHe KJIMEHTCKOTO TeEpMUHAaIa
MTOSIBUTCS OJHO U3 coobienuti: «Off quotes» /
«Hert nien»; «Cancelled by dealer» / «OTKI0HEHO
aunepoM»; «Not enough money» /
«HepocraTouHo geHer»; «Trade is disabled» /
«TOproBJis 3ampenieHa.

2.9. KiimeHTCKUl TepMUHAJ ABIAETCA A
KnneHTa e [JUHCTBEHHBIM CPEZCTBOM OTAA4YU
pacnopspkeHui Jwepy. Bo uzbexxanuve
po6sieM, CBA3AHHBIX C HEBO3MOXKHOCTBIO
OTKPBITHA WU 3aKPBITHA TO3ULINH,
PEKOMeH/IyeM UCIO0JIb30BaTh OTIOXEHHBIE
opZepa, a Takxke opzaepa Stop Loss u Take Profit.
B ciydae eciu MCnosIb3yeMbIi THII cyeTa
JOITyCKaeT OTAavy paclops:KeHUi 1o TesnedoHy,
KiineHT vMeeT IIpaBo BOCIIOJIb30BAThHCA JAHHOMN
ycJIyroi yepes onepaTopa /luiepa ToJIbKO B
CJIydae HEBO3MOKHOCTU OTAA4YU TaKOI'0
pacropsxeHusd ¢ KIMEHTCKOTO TepMuHaiia. [Ipu
sToM KimneHT 0653aH cobmogaTh «[L1ad
Tes1lepOHHOTO PA3TOBOPA C OTIEPATOPOM»°.

Toprosele onepanuu

2.10. CoBepIiieHUEe TOPrOBOM ollepaliy Ha
MTOKYTIKY IPOUCXOAUT T10 TieHe Ask. CoBepieHue
TOProBOM oIlepaly Ha IPOJaKy IIPOUCXOAUT IO
neHe Bid.

a) OTKphITHE JIMHHOU MTO3UIUY
npoucxoaut 1o 1eHe Ask. OTKpBITHE
KOPOTKOH TO3UIINHY IIPOUCXOAUT TI0 IIeHE
Bid.

b) 3akpeiTHe AMUHHOMN MO3UIUH (T.€.
Mpo/iaka) MPOUCXOUT IO IieHe Bid.
3aKpeITHE KOPOTKOU MO3UIUH (T.€.
MOKYIIKa) MPOUCXOAMT 110 IieHe Ask.

IlepeHOC MO3ULINH Ha CJIEAYIOLINUN leHb

2.11. IIpouecc nepeHOCA OTKPBITHIX ITO3UIAHA HA
CIeyIoIIni leHb HaunHaeTcs B 23:59:45 mo
BpEeMEHU cepBepa U, B 00513aTeIbHOM TOPS/IKE,
OCYIIeCTBJIAeTCA 110 BCceM MO3ULIUAM, KOTOphIe
OCTaBaJIMCh OTKPHITHIMU B iepuo/, ¢ 23:59:45 no
23:59:59 o BpeMmeHu cepsepa.

> At the time of the release of this document the information is displayed at http://www.alpari-
forex.com/static/files/alpari/docs/documents/en/phone_etiguette.pdf

® Ha MOMEHT peZlakLIi¥ JAHHOT'O PeriaMeHTa HaxXOMJICs I1o azipecy: http:

www.alpari-

fr.com/static/files/alpari/docs/documents/phone_etiquette.pdf
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Spread

2.12. Spreads are indicated on the Company’s site
in the “Contract Specification” section.

2.13. Spreads may be changed:

a) during abnormal market conditions;

b) during an emergency situation;

¢) during force majeure circumstances.

Leverage

2.14. Leverage is indicated on the Company’s site in

the “Margin Requirements” section.

2.15. Leverage may be changed:

a) during abnormal market conditions;
b) during an emergency situation;
¢) during force majeure circumstances.

2.16. The Company is entitled to apply clause 2.15
to all new positions and to positions that are
already open.

2.17. The Company reserves the right to change the

leverage for specific clients at its own discretion
and at any time having informed the Client either
verbally or in writing.

Provision of Quotes

2.18. The Company shall provide the Client quotes
in accordance with these Terms of Business.

2.19. The Company shall not be obliged to, but
may, at its sole discretion, execute Client requests
and instructions on any instrument outside of its
normal trading hours, which are indicated in the
Contract Specification.

2.20. Quotes displayed on the Company’s website
are indicative.

2.21. While the Company does not ensure that the
CFD quotes it provides are within any certain

percentage of the price of the underlying asset, the
Company does take the underlying asset price into

Crpep,

2.12. Crpez ykasaH Ha calite Komnanuu B
paszgeine «CrienudUKaIi KOHTPAKTOB».

2.13. Cpe; MOXXET U3MEHATLCA NIPU:

a) PBIHOYHBIX YCJIOBUAX, OTJIMYHBIX OT
HOPMAaJIbHBIX;

b) upesBrIYaliHOM CUTYaIIH;

) HaCTyIUIeHUU Gpopc-MaXkKOPHBIX
006CTOATEIBCTB.

erl[I/ITHoe IIedo

2.14. KpeauTHOe ILIeY0 yKa3aHO Ha caliTe
Kommnanuu B pasgeie «Map:KuHaabHbIe
TpebOOBaHUs».

2.15. KpegutHoe 1w1e40 MOXeT U3MEHATHCA IIPU:

a) PBIHOYHBIX YCJIOBUAX, OTIMYHBIX OT
HOPpMAaJIbHBIX;

b) upesBrIYaliHON cUTyalVy;

C) HacTymwieHuH Gpopc-MarKOPHBIX
06CTOATEIIbCTB.

2.16. Kommnanusa BupaBe IpUMeEHATH 1. 2.15 Kak
10 OTHOILLIEHUIO K YK€ OTKPBITBIM IIO3ULIUAM, TaK
U 110 OTHOIIEHUIO K BHOBb OTKPhIBA€MbIM
TIO3ULIAAM.

2.17. Komnianusa uMeeT IpaBo U3MEHATH
KpeAUTHOE IUIeY0 OT/AeNbHBIM KineHTam B
JIt000€e BpeMs U 0 CBOEMY COOCTBEHHOMY
YCMOTPEHHIO, YCTHO WIN IHNCbMEHHO YBeJOMUB
Knuenra.

IIpexocTraBiieHHEe KOTUPOBOK

2.18. KoMmnaHus npefocTasisieT KOTUPOBKU
KiveHTy corysiacHO COOTBETCTBYIOLIEMY
PersameHTy.

2.19. Kommnanus He 06s13aHa, HO BIIpaBe, TI0
CBOEMY COOCTBEHHOMY YCMOTpeHHI0, 06paboTaTh
3aIpocC WK pacropsxeHne Kinenra,
ITOJIyYeHHEIE B TO BPEMsI, KOTJa TOPrOBJISA 10
JAHHOMY WHCTPYMEHTY OCTaHOBJIeHa. TOproBhie
Yachl 10 K¥KAOMY UHCTPYMEHTY YKa3aHbl B
crienrpUKAIUAX KOHTPAKTOB.

2.20. KoTupoBKH, myOIUKyeMble Ha BebcaiiTe
KoMnianuu, ABIAOTCA UHAVKAaTUBHBIMU.

2.21. Xora KoMnianus He rapaHTUPYET, YTO
KOTHUPOBKHU, IIPEAOCTABIAEMEIE 110 KOHTPAKTaM
Ha pasHHUILLY, He OyAyT OT/INYAThCs GOJIbIIe, YeM
Ha olpeieIeHHBIN NIPOIIEHT, OT IieHbI 6a31CHOTO
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account. When the underlying market is closed,
quotes provided by the Company shall reflect what
the Company believes to be the composition of the
underlying market at that point in time. The Client
acknowledges that these quotes are set at the
Company's sole discretion.

Quote Base Synchronization

2.22. Should there be an unforeseen break in the
Server's Quotes Flow caused by software or
hardware failure, the Dealer shall have the right to
synchronize the Quote Base on the Server with
other sources. These sources can include:

a) the Quote Base on the Demo server;

b) any other source of quotes.

If a disputed situation arises concerning a break in
the Quotes Flow, all decisions will be made in
accordance with the synchronized Quote Base.

Transfer of Inactive Accounts to the Archive

2.23. Should an inactive account be transferred to
the archive:

a) The Client acknowledges that the Company
is entitled to transfer inactive trading
accounts to the archive. The Client's
inactive account shall be transferred from
the trading terminal to the archive
resulting in the Client's access and ability to
complete any operations being blocked,
but all account history being saved.

b) The Client can restore an archived trading
account by filing a request in myAlpari.

c¢) The Company shall restore the trading
account within 3 (three) working days of
receiving the request to restore a trading
account from the archive.

akTuBa, Kommauus 6yzeT yIuTHIBaTh IEHB! HA
6a3uCHBIN aKTUB ITpU GOPMUPOBAHUU
KOTUPOBKU. Korzia 6a3uCHBIN PBIHOK 3aKPHIT,
KOTUPOBKH, IIpeZiocTaBiseMble Kommnanueit,
OTpaxkaroT ee cOOCTBEHHOE MHEHHE O
BO3MOXXHOM COCTOSTHMY 6a3MCHOTO PBIHKA HA TOT
MOMEHT, U K/IMeHT IpU3HAET, YTO TaKUe
KOTHPOBKU ycTaHaBauBaoTcsa KoMmmanueii mo ee
cOGCTBEHHOMY YCMOTPEHHUIO.

CuHxpoHH3anusa 6a3bl KOTUPOBOK

2.22. B ciiydae HesalulaHMPOBAHHOTO IlepephIBa
B [IOTOKE KOTUPOBOK CEPBEPA, BEI3BAHHOTO
KaKMM-TO allllapaTHBIM WIN IPOIPaMMHBIM
cboem, Jlntep BIipaBe CHHXPOHU3UPOBATh 6asy
KOTHPOBOK Ha cepBepe, 00CIyKUBAOLIEM
peanbHBIX KIIMEHTOB, ¢ ApYIrMMU UCTOYHUKAMU.
TakuMMU UCTOYHUKAMHU MOLYT CIIYKUTh:

a) 6a3a KOTHPOBOK cepBepa,
00CITy)KMBAIOIIETO IEMO-CUETA;

b) mo6BIE ApyTHE UCTOYHUKYU KOTUPOBOK.

B cilyyae BOBHUKHOBEHUA KAKUX-TUOO0 CIIOPHBIX
CUTYaIMil OTHOCUTEIBHO Iepebost ITOTOKA
KOTHPOBOK BCe PelleHUs IPUHUMAIOTCA B
COOTBETCTBUU C CUHXPOHU3UPOBaHHOM 62301
KOTHPOBOK.

ITepeBopg HeakTUBHBIX TOPrOBBIX CYE€TOB B
apxuB

2.23. B csrydae nepeBoZia HEaKTUBHOT'O
TOPrOBOTO CYeTa B apXUB:

a) KimeHT cornamaerci ¢ TeM, YTO
KoMmmanuss  BIOpaBe  OCYLIECTBJATH
nepeBo, HeaKTUBHBIX TOPTOBBIX CYETOB
B apxuB. HeaKTHUBHBIN TOPTOBBIN CYUET
KiveHTa  mepeHocuTcss w3 6aswl
TOPrOBOT'O TEPMUHAJA B apXUBHYIO 623y,
B pesysbTare 4ero Kinenty
GJIOKUPYETCA AOCTYI U JIFOOBIE OMEPaIiN
[0 CYeTy, TIPU STOM BCS UCTOPUS CYeTa
COXpaHIeTCs;

b) a1 BoccTaHOBNIEHMA TOPrOBOIO CYETA U3
apxuBa KimeHTy Heob6XOAMMO CO34aTh
3asaBKY B JINYHOM KabuHeTe;

C) BOCCTaHOBJIEHME TOPrOBOTO cyera
ocyiecTBisgeTcs: KoMmmaHvel B TedyeHHe
3 (Tpex) paboumx JAHeH C JaTHI
MMOJlyYeHUs] 3asIBKM Ha BOCCTAHOBJIEHUE
TOPrOBOTO CYeTa U3 APXUBA;



d) The Company shall give the Client written
notification the day the trading account has
been restored.

Deletion of Trading Account History

2.24. The Company reserves the right to delete
pending orders from a trading account's history
that have been canceled either by the Client or
dealer 1 (one) month after the date it was canceled.

Commissions, Charges and Other Costs

2.25. The Client shall be obliged to pay the
Company the commissions, charges and other costs
set out in the Contract Specification. The Company
shall display all current commissions, charges and
other costs on the Company website.

2.26 The Company may change commissions,
charges and other costs without giving the Client
prior written notification. All changes are displayed
on the Company website on the “Company News”
page, with the exception of changes in “Storage”,
which are displayed in the “Swap History”.

2.27. Subject to compliance with all applicable
rules and regulations, the Company shall not be
under any obligation to disclose to, or provide the
Client with, any report of benefits, profits,
commissions or other remunerations made or
received by the Company on any Client transaction,
unless otherwise agreed in these Terms of Business
or the Client Agreement.

2.28. The Company may periodically act on the
Client’s behalf in relations with parties with whom
the Company or another affiliated party has an
agreement permitting the Company to receive
goods or services in exchange for completing
trading operations. The Company ensures that such
arrangements shall operate in the best interest of
Clients, for example, arrangements granting access
to information or other benefits/services which
would not otherwise be available.

Margin
2.29. The Client is obliged to deposit and maintain

the initial margin and/or hedged margin in the
amount specified by the Company. The size of the

d) B [JeHb BOCCTAaHOBJEHUS TOPrOBOTO
cyeTa Kommnanusa IIACbMEHHO
yBeZoMseT 06 aToM KinuenTa.

YiajeHue UCTOPUHU TOPrOBOTO CYeTa

2.24 KowmmaHusa ocTaBisger 3a coboil mpaso
yAaIuTh U3  UCTOPUHM  TOProBOro  cyeTa
OTJIOXKEHHBIE OpJiepa, OTMeHeHHble KineHToM
Jubo mutepoM, Mo wucredeHud 1 (OZHOTO)
MecAla ¢ JaThl OTMEHBI.

Komuccusd u npounie usjie pikKu

2.25. Kinuent obs3yeTcs BBIIUIAYMBAaTh
Kommanuu KOMHCCHIO U TIpOYMe U3ZEePKKUA B
pa3Mepax, YCTAHOBJEHHBIX B clenubUKaluu
KOHTpakKTOB. KoMmmaHua my6IMKyeT pa3Mepsl
BCEX TEKYIIUX KOMHCCHH U MIPOYUX U3ZAEPIKEK Ha
cBoeM BebcaiiTe.

2.26. Kommanusa MOXeT H3MEHATb pa3Mep
KOMHUCCHM u MPOYMX u3gepikek  6e3
NpeBapUTEIbHOIO MHUCbMEHHOTO YBeJOMJIEHUS
KiveHta. Bce wu3MeHeHMS TyOJIMKYIOTCA Ha
BebGcaiite Kommanuu B pasgene «HoBocTu
Kommanuu», 3a MCKIIOUeHUEM H3MeHEeHUH
BEJIMUMHBI «Storage», KOTOpbIe MyGIUKYIOTCA B
paszeine «/cTopus CBOIIOB».

2.27. TIlpu ycmoBuM  cOOMIOZEHUS — BCEX
MPUMEHUMBIX TIPaBWI U TojoxkeHuil Kommanus
He o0si3aHa pACKPHIBAaThb WIU TPEJOCTABIATD
KiveHTy Kakue-TubO OTYETHI B OTHOIIEHUU
ZI0XOZIOB, KOMUCCUU U IPYTUX BO3HATPAKIEHUH,

MOJIy4YeHHBIX Kommanuein o TOProBoOit
onepanuu KimeHTa, 3a UCKIIOYEHUEM CJIy4daes,
crieMajibHO OTrOBOPEHHBIX B JaHHOM
CornaiieHuun WIu B COOTBETCTBYIOLIEM
PernamenTe.

2.28. KommaHusa BpeMsa OT BpeMeHU MOXeT
JelicTBoBaTh OT Jymia KimeHTa ¢ TeMH, ¢ KeM y
Kommauuu WIN y 060 Apyroi
apduIMpoBaHHON CTOPOHBI €CTh JOTOBOD Ha
MOJIyYeHHe TOBapoOB WIM yCIyT B OOMeH Ha
COBepIlleHWE TOPIOBBIX omepaiuil. Komnauus
rapaHTHUpYeT, 4TO TaKue CoTJIallleHUs
3aKJIIOYAIOTCA IO Mepe BO3MOXKHOCTH B JIyYIIMX
vHTepecax  KineHTta,  Hampumep,  Takue
COTVIAIIEHUs MO3BOJIAIOT MOJMYYUTb JOCTYH K

uHpOpMAIM  WIK  KaKUM-TU60  JAPYTUM
cepBucaM, KOTOpble  WHaue OpUi OB
HEZIOCTYTIHBI.

Mapoxa

2.29. KimneHT 0653yeTcst BHOCUTD U
MO/ZIEPXKHMBATh HAYJIbHYIO MapKy U/ WIn
hedged margin B pasamepe, ycTaHOBIEHHOM



initial margin and/or hedged margin is indicated
on the Company’s site in the “Contract
Specification” section. The Company is not
responsible for Stop Outs that occur as a result of
funds not being transferred to the Client’s Account
in a timely fashion.

2.30. The Client shall pay initial and/or hedged
margin upon opening a position.

2.31. The size of the initial, necessary, or hedged
margin may change:

a) during abnormal market conditions;
b) during an emergency situation;

¢) during a force majeure circumstances.

2.32. The Client shall be responsible for
maintaining the necessary margin level on the
trading account.

2.33. The Company shall be entitled to apply clause
2.31 to all new positions and to positions that are
already open.

Adjustments

2.34. If any security becomes subject to possible
adjustment as the result of any of the events set out
in clause 2.35 (hereinafter referred to as a
"Corporate Event"), the Company at its sole
discretion shall determine the appropriate
adjustment, if any, to be made to the size, value
and/or quantity of the corresponding transactions
(and also the level or size of corresponding orders)
in order to:

a) account for the diluting or concentrating
effect necessary to preserve the economic
equivalent of the rights and obligations of
the parties under that transaction
immediately prior to that Corporate Event;
and/or

b) replicate the effect of the Corporate Event
on the holder of the relevant underlying
security, to be effective from the date
determined by the Company.

Kommnanweii. Paamep Ha9aIbHOM MapKu U/ Win
hedged margin ykasan Ha Caiite Komnanuu B
paszzeine «CrenuduKaIi KOHTPAKTOB».
Kommanus He HeceT OTBETCTBEHHOCTH 3a
HacTyIuieHue Stop Out 1o CYeTy B pe3yJbTare
HECBOEBPEMEHHOTI0 NTOCTYIIEHNA CPEJCTB Ha
cyeT KiineHra.

2.30. KiineHT BHIIUIAYMBAET HAYAIbHYIO MapXy
u/umm hedged margin B MOMEHT OTKPBITHUA
TIO3ULINU.

2.31. PazaMmep HaYaIbHOU MM HEOOXOAUMOM
Mapku, win hedged margin MoXeT U3MeHATbCA
mpu:

a) PBIHOYHBIX YCJIOBUAX, OTIMYHBIX OT
HOPpMAaJIbHbBIX;

b) upe3BrIYaliHON cUTyalUU;

C) HacTymwieHuH Gpopc-MarKOPHBIX
06CTOATEIIBCTB.

2.32. KiimeHT 0653yeTcsi CaMOCTOSTENbHO
CJIeIUTh 32 yPOBHEM HEOOXOANMOHN MapXKy Ha
CBOEM TOPTOBOM CYETE.

2.33. Komnanus Bupase IpUMeEHATH 1I. 2.31 Kak
110 OTHOIIEHMIO K Y2K€ OTKPBITBIM IIO3ULIUAM, TaK
U 110 OTHOLIEHUIO K BHOBb OTKPEIBA€MBIM
TIO3ULIAAM.

KoppekTupoBku

2.34. Eciu kakas-mubo 1ieHHas 6ymara B
pe3y/bTaTe COOBITHIH, OTIpeieSIEHHBIX B II. 2.35
(manee «KopmopatusBHoe COOBITHE»),
CTaHOBUTCS TIPEIMETOM KOPPEKTHUPOBKH,
KoMmmaHus 1Mo cOGCTBEHHOMY YCMOTPEHHIO
ompeJesieT HeOOXOAUMBIH CITOCO0
KOPPEKTUPOBKHU pa3Mepa, IeHbI U,/ WIN
KOJINYECTBA COOTBETCTBYIONIUX TOPTOBBIX
omepaiiuii (a Takke COOTBETCTBYIOIIUX
Op/IEPOB), YTOOBL:

a) TpOU3BECTU HeoOXOAVMBIN
OCTabNMAIONUN  WIM  YCWIMBAIOUIUN
addexT b1l BOCCTaHOBJIEHUS
SKOHOMMYECKOTO J3KBUBAJEHTA TpaB M
00s3aHHOCTE CTOPOH 1O /JAaHHOU
TOPrOBOM OIepaly B COOTBETCTBUU C
COCTOSIHHMEM, HEeIOCPeCTBEHHO
MpeAIIecTBOBaBIINM KopmopaTUBHOMY
COOBITHIO;

b) moBToputh 3ddexkT KopmopaTUBHOTO
CoOBITHS, TIONMYyYEHHBIH  BIaZEIbIieM
COOTBETCTBYIOIETO 6a30BOrO aKTHBA, C
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2.35. The events to which Clause 2.34 refers are
any of the following, by declaration of the issuer of
a security:

a) asubdivision, consolidation or
reclassification of shares, a share buy-back
or cancellation, or a free  distribution of
bonus shares to existing shareholders,
capitalization or similar event;

b) adistribution to existing holders of the
underlying shares of additional shares,
other share capital or securities, granting
the right to payment of dividends and/or
proceeds from the liquidation of the issuer
equally proportionate to such payments to
holders of the underlying shares, securities,
or warrants granting the right to receive or
purchase shares for less than the current
market price per share;

c) any other event regarding shares analogous
to any of the above events or otherwise
having a diluting or concentrating effect on
the market value of shares; or

d) any event analogous to any of the above
events or otherwise having a diluting or
concentrating effect on the market value of
any security not based on shares.

2.36. Determination of any adjustment or
amendment in the size, value and/or quantity of
the transaction (and/or of the level or size of any
order) shall be at the Company’s sole discretion and
shall be conclusive and binding upon the Client.
The Company shall inform the Client of any
adjustment or amendment in accordance with these
Terms of Business and the Client Agreement as
soon as is reasonably practicable.

2.37.If at any time a merger offer is made
regarding a company, then at any time prior to the
closing date of such an offer, the Company may
provide the Client with written notification of its
intention to close a transaction in respect of that
security. This notice will include the closing date
and the closing price.

JlaThl, onpefeneHHoU KoMmanue.

2.35. CoOBITUAMU, Ha KOTOPBIE CCHUIAETCS MyHKT
2.34, ABAIOTCA TI0OBIE U3 TePEYNCIEHHBIX HIDKE
3asBJIEHUI YMUTEHTA LIeHHOH OyMaru:

a) gapobienue, KOHCOJTU/IAIUs Wi
W3MEHEeHWEe THIMAa aKI|i, MorameHue
I OOpaTHBIK BBIKYI, WIN OecIUTaTHOE
pacriipeZiesieHrie G0HYCHBIX aKIMil cpeau
CYLIECTBYIOLINX aKLINOHEPOB,
KaluTalu3alus WM Jpyroe mogobHoe
COOBITHIE;

b) pasmelneHvie cpeZy BIaZeNbLEB aAKIMIA
JOMOJIHUTENBHBIX  aKIUH,  APYyroro
aKIMOHEPHOTO KalWTaja W ILEHHBIX
O6ymar, MpefOCTABJAIIIUX IPaBO Ha
MoJTyYyeHUe AUBUAEH/IOB M/WIN JOXOJO0B
OT JIMKBUZALMU 3MUTEHTA COpPa3MEPHO
MOAOOHBIM BBIIUIATAM APyruM
JepXKaTensiM aKIUi, IeHHBIX OyMar wiu
BappaHTOB, MPEAOCTABSIOMINX IIPaBO
Ha TONyYeHUe WIM TOKYNKY aKUUi 110
MeHBbIIIEH IieHe, YeM TeKylllass phIHOYHAs
LIeHa,;

c) Joboe Apyroe coOBITHE B OTHOIIEHUU
aKuui, aHaJOTUYHOE  YIOMSHYTBHIM
BBIIIE, KAaKUM-TUOO UWHBIM 0Opasom
OKa3bIBalolllee BIUAHUE Ha PHIHOYHYIO
CTOMMOCTbD aKI[UH;

d) smoboe mapyroe cobbITHE, aHAJIOTHYHOE
YIIOMSIHYTHIM BBIIIE, KAKUM-TUO0 WHBIM
ob6pa3oM OKa3blBawlllee BIUSHUE Ha
PBIHOYHYIO CTOMMOCTh HHCTPYMEHTA,
6a3UCHBIM  aKTUBOM KOTOPOTO  HE
SIBJIAETCS aKIUA.

2.36. Crtoco6 KOPPEKTUPOBKY WM N3MEHEHH
pasmepa, LieHbl U/ WIK KOJIU4eCcTBa TOProBBIX
omeparuii (1/WiM ypoBHS WIKM pa3Mepa Jto60oro
opZepa) omnpegensercsa Komnanuei u gBisieTcs
OKOHYATEIbHBIM U 00513aTeTbHBIM /IS
ucnonHeHus Knuenrom. Komnanus 6yaeT
undpopmuposats Kinuenra o yo6oii
KOPPEKTUPOBKE WIU TAKOM U3MEHEeHU!
coryiacHo JaHHOMY COTJIalleHUIO WK
COOTBETCTBYyIOIleMy PersnaMeHTy, kak TOJIbKO 3TO
CTAQHOBUTCS BO3MOXKHBIM.

2.37. Eciim Korza-inbo B oTHoweHny Kommanum
MOCTyIaeT IpeJioKeHre O CIUAHUU, TO
Kommanus B i060e BpeMsi 10 AaThl CIUTHUSA
MOKeT yBeZJoMUTh KilreHTa 0 cBoeM HaMepeHUU
3aKpBITh OTKPHITYIO No3uLyio KinveHra o
UHCTPYMEHTY, UMeIollleMy B OCHOBE aKIIUU 3TOH
KOMIaHUU. YBeoMIeHue OyZieT BKIIOYaTh AaTy
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2.38. Where applicable (e.g. where an underlying
asset is based on shares on which the issuer pays
dividends), a dividend adjustment will be
calculated in respect of open positions held on the
ex-dividend day for the relevant underlying
security. Dividend adjustment will be credited to
the Client’s trading account if the Client buys, i.e.
opens a long position, and debited if the Client
sells, i.e. opens a short position.

3. Opening a Position

3.1. The Client shall specify the following to give an

Instruction to open a position:

a) Instrument;
b) Transaction Size.
Instruments Quoted by Instant Execution

3.2. To open a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Buy” or “Sell” button at the moment the
Client is satisfied with the prices in the Dealer’s
Quotes Flow.

3.3. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates an
Instruction to complete a trading operation at the
current Quote.

Instruments Quoted by Request Execution

3.4. To open a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request. The Client may open a position at
the offered Quote by pressing the “Buy” or “Sell”

button. The Dealer has the right to cancel the Quote

if the Client has not sent an Instruction within 3
(three) seconds of receiving the Quote or if the
market shifts and the Quote becomes invalid.

3.5. To open a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote no more
than the “slippage” value (a parameter of the

3dKPbITHA IIO3UITUU U IIEHY 3aKPbITHA.

2.38. T'ze aTo HEOOX0AUMO (HampUMep, Koraa
6a30BbIM aKTHUBOM MHCTPYMEHTA ABJIAETCSA
aKIIUsl, SMUTEHT KOTOPOU BHIILIAYHNBAET
OUBUEH/IBI) OVAYT BEIYUCIATHCSA
KOPPEKTUPOBKU Ha JUBU/EHABI TIO TTO3UIHAM,
OTKPHITHIM B ex-dividend zeHb Mo
COOTBETCTBYIOLIEH IIEeHHOU Oymare.
KoppeKTupoBKa JUBHUAEH/OB OyZAeT HAYUCIAThCSA
Ha TOPTOBOU CYET 1O AJTUHHBIM ITO3ULIUSIM
KimenTa U crichIBaThCA ¢ TOPTOBOTO CUeTa
KnuenTa 110 KOpOTKUM MO3ULIUAM.

3. OTKpbITHE ITO3ULUU

3.1. Ilpu nojade pacnopsXXeHUA Ha OTKPBITHE
no3unmu KimeHT Jo/pkeH yKas3aTh clefylolye
obs13aTeNbHbIE TTapAMETPHI:

a) HauMeHOBaHUE MHCTPYMEHTA;
b) o6bem TOproBoii oneparyu.

HNHCTpYyMEHTBI, KOTHpyeMbIe 110 TEXHOJIOTHH
Instant Execution

3.2. lna OTKpBITUA MO3ULIUHU [TOCPEJCTBOM
KJIMEHTCKOT'O TEpMUHaIa 6€3 UCIIONIb30BaHU
coBeTHHKa KineHTy HEO6XOAMMO HaXXaTh
KHOTIKY «Buy» («Ilokymato») wiu «Sell»
(«[Tpozaro») B TOT MOMEHT, KOTZ]a IIOTOKOBBIE
ueHsl /lunepa ero ycrpanBaroT.

3.3. [l1e OTKPBITUA MO3ULINHU [TIOCPEJCTBOM
KJIMEeHTCKOr'o TepMUHaJIa C KCIOIb30BaHUEeM
COBeTHHKAa reHepHpyeTcsa paclopsiKeHne o
COBEpIIEHUH TOProBOIi Ollepalu 1o TeKylei
KOTHPOBKE.

HNHCTpYMEHTBI, KOTUPYEMBIEe 110 3aIpoCy
Kinuenra

3.4. [Inda OTKPBITHA NO3UIMU NTOCPEACTBOM
KJIMEHTCKOTO TepMUHasia 6e3 UCIIOIh30BaHHsA
coBeTHHKa KnmeHT fenmaet 3anpoc. [locie
nosy4eHus: KoTupoBku (Bid/Ask) KiueHT MoXkeT
OTKPBITD ITO3UIIUIO, HAXKaB KHOTIKY «Buy»
(«ITokymato») win «Sell» («IIpogato»). Junep
MMeeT IIPaBo 0TO3BAaTh KOTUPOBKY, ecyin KimmeHT
He MOChUIAeT MHCTPYKIUIO B TedeHue 3 (Tpex)
CEKYH/] TIOCJIE TTOJTy9eHUs KOTUPOBKY, WJIH €CITN
PBIHOK ABMKETCS, ¥ KOTUPOBKA CTAHOBUTCA
HeZeICTBUTEIbHOM.

3.5. [l OTKPBITHSA MO3ULIUY [TOCPEJCTBOM
KJIMEHTCKOT'0 TEPMHHAJIA C KCIOJIb30BaHUEM
COBeTHHKa reHepHpyeTcs 3anpoc. Eciau
IIpe/iyIoXXeHHAas JUIepoM KOTHPOBKA OTINYaeTCsa
OT KOTHUPOBKYU COBETHUKA He OoJiee 4eM Ha
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Expert Advisor which determines the acceptable
range between the Expert Advisor’s Quote and the
Quote offered by the Dealer), the Expert Advisor
shall send an Instruction to the Server to open a
position at the Quote offered by the Dealer.

Processing and Execution of Instructions to
Open a Position

3.6. Once the Server receives the Client’s
Instruction to open a position, it automatically
checks whether the Free Margin is sufficient to
open the position:

a) The new position is provisionally added to
the list of open positions;

b) The new Necessary Margin (“New Margin”)

for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification’;

¢) Floating Profits/Losses on all Open
Positions, including the provisionally added
new Position, are calculated at the current
market prices;

d) The new “Free Margin” is calculated ° ;

e) If, after completing calculations for the new

position mentioned above, the:

¢ “Free Margin” is more than or equal to

zero and the aggregate Client position,

including the provisionally added new

position, does not exceed the limits set

for this type of account, the position
will be opened. This opening will be

accompanied by a corresponding record

in the Server Log-File;

BeJIMUMHY slippage (mapaMeTp COBETHUKA,
oTpeZie AN IIpHeMIEMOe PacCTOsSTHYE
MeX/y 3as1BJIeHHOM KOTHPOBKOM U KOTHPOBKOMH,
KOTOPYIO BBIZACT JVUIEP HA 3aIIPOC COBETHUKA),
TO COBETHUK OTIPABJIAET HA CEPBEP
pacropsikeHre 06 OTKPBITHY MO3ULIUY TI0
KOTUPOBKE, NIPeJUIOXKeHHOU AUIEPOM.

O6paboTKa pacnopsKeHU Ha OTKPBITHE
MO3ULUU

3.6. [Ipu IOCTYyIUIEHUU Ha CEPBEP PACIOPSKEHUs
KitmeHTa Ha OTKPHITHE MO3UIIMH aBTOMAaTUYECKHU
MIPOMCXOJUT MIPOBEPKa COCTOSTHUS TOPTOBOTO
cyeTa Ha HaJIu4yue cBOOOIHOM Map:Ku MO/,
OTKPBIBAEMYIO TIO3ULIUIO:

a) B CIIMCOK OTKPBITHIX ITO3ULIUH YCIIOBHO
J06aBIsIeTCs HOBast ITO3ULIMSA;

6) ompezesaeTcs HOBBIN pa3Mep
HeoOXOANMON MapIKHU «NEW margins s
COBOKYITHOH KJIMEHTCKOMU MTO3UINH,
BKJIIOYAsI YCIOBHO Z06aBIEHHYIO HOBYIO
MTO3UIIUIO, IT0 TEKYIUM PBIHOYHBIM LIeHAM
Ha MOMEHT TIPOBEPKU®;

C) PACCYUTHIBAIOTCA MO TEKYIUM
PBIHOYHBIM IleHaM IUIaBaloIIre
MPpUOBLTN/YOBITKY ITO BCEM OTKPBITHIM
MO3ULUSAM, BKJIIOYAst YCJIOBHO J06aBIEHHYIO
HOBYIO TTO3HUILINIO;

d) paccunTriBaeTcA HOBBIH pa3Mep
CBOGOAHOM Mapxku'’;

e) e

e «free margin» 6oJblIIe UM paBHA
HYJIIO ¥ CyMMapHasi KJIMeHTCKas
MO3ULIUS C YYETOM YCJIOBHO
J06aBJIeHHOM MO3ULINU He
[IPEeBBHIIIAET YCTaHOBIEHHOE
orpaHUYeHUe IO JaHHOMY THUITY
cueTa, MO3UIUA OTKPHIBAETCA.
OTKpHITHE TIO3UIIHU

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial
margin” is used, which is calculated at the average weighted price (in terms of volume) of all non-locked
positions. The equation and an example of margin calculation can be found on Alpari’s website in the

“Help” section.

8 Jlist TOKMPOBaHHbIX O3UIHIA — KCIIOJIb3yeTcs mapaMeTp «hedged marginy, /i1 HEIOKAUPOBAHHBIX
MTO3UIINH — TapaMeTp «initial margin», pacCYUTHIBAEMBIH IO CpeJHEB3BENIEHHOH (110 06BEMY) IIeHE
HEeJIOKMPOBAHHBIX MO3UIVE; aJITOPUTM pacyeTa Map:Ku U IpUMep pacieTa IpUBeJeH B paszese

«CrpaBka» Ha CaliTe AsbIapu.

° Free Margin = Balance — New Margin + Floating Profit - Floating Loss.

1% free margin = balance — new margin + floating profit - floating loss
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e “Free Margin” is more than or equal to
zero and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this
type of account, the position will not be
opened.

¢ “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position.

3.7. The Dealer shall have the right to quote a new
price if the current Quote changes while processing
a Client’s Request or Instruction. In this case, the
"Requote” window will appear®!. If the Client is

satisfied with the new price, the Client should press

the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of

verification as set out in clauses 2.2., 3.6., 3.7. If the

Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and will be
considered as a refusal by the Client to open the
position.

3.8. An Instruction to open a position shall be
deemed executed and the position shall be deemed
open once the corresponding record appears in the
Server Log-File.

3.9. Each Open Position in the Trading Platform is
assigned with a Ticker.

3.10. An Instruction to open a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

COMPOBOXK/AETCS COOTBETCTBYIOIIEN
3anuchio B JIoT-daline cepBepa;

o «free margin» 6oJbIIIe WM paBHA
HyJIIO U CyMMapHas KJIueHTCcKas
MIO3UIIUA C Y4€TOM YCJIOBHO
Z06aBIeHHOH ITO3UIIUHY IIPEBHIITIAeT
yCTaHOBJIEHHOE OI'paHUYeHUe [0
JAHHOMY THUITy cYeTa, IO3ULINA He
OTKpBIBAETCA.

o «free margin» MeHbIIIe HYJIA, JUTED
BIIpaBe He OTKPHIBATh MMO3ULIUIO.

3.7. Eci B MOMEHT 06paboTKU AUIEpOM
pacnopsxeHus KimmeHTa TeKymas KOTUPOBKA IO
WHCTPYMEHTY U3MeHWIACh, TO JWIep BIIpaBe
IIpe/IOKUTh HOBYIO IleHy. B aTom ciiydae
MOABUTCA OKHO TIEPEKOTUPOBaHUs «Requote»'?,
KUtneHT, jKeJatoinii OTKPHITh TIO3UIIHIO IO
BHOBb TIPEAJIOKEHHOU IIeHe, JOJDKEH B TeYeHHe 3
CEKYHZ, TIOKa KOTUPOBKA OCTAETCs aKTyalbHOM,
oTBeTUTD «Ok». B 3TOM Ciydae pacropsbKeHye
BHOBb IIOCTyTIaeT Ha CepBep U IIPOXOJUT BCe
3Tallbl U IPOBEPKU, IPeAyCMOTPEHHBIE II.11. 2.2.,
3.6., 3.7. Eciu B TeueHUe BpeMeHH, IT0Ka
KOTHPOBKa aKTyalbHa, KJIIMeHT He IPUHUMAET
HOBYIO LIEHY, 3TO PAaBHOCHJIBHO OTKa3y OT
COBEpILEHUS CAETKH.

3.8. PacniopsioxeHnue KimeHTa Ha OTKpBITUE
TTO3UIINH CYUTAETC 0OpabOTaHHBIM, a TIO3UITUA
OTKPBITOU TIOCJIE TTOSBIEHUS] COOTBETCTBYIONIEN
3amucH B Jior-¢daiiie cepBepa.

3.9. Kaxxz0i1 OTKpBITO IO3UIMU B TOPIOBOM
wiaTdopMe IIPUCBAUBAETCA TUKEP.

3.10. PacniopsixeHMe Ha OTKPBITHUE TIO3ULINU
OTKJIOHAETCA JIWIepoM, ecid OHO ITOCTYIIMIIO Ha
06paboTKy /10 TIOABJIEHUS IEPBOI KOTUPOBKU 110
JAHHOMY UHCTPYMEHTY B TOProBOH ILaThopme
Ha OTKPBITUH PHIHKA. IIpy 3TOM B OKHe
KJIMEHTCKOT'O TePMUHAJIA IIOSIBUTCS COOOLIeHIE
«Off quotes» / «HeT uen».

1 1f the maximum deviation value is set above zero and the difference between the previous and the new
Quote offered by the Dealer, is lower or is equal to the value indicated for the maximum deviation, the
Server will not provide the Client Terminal with a new Quote and opens the position. Therefore the new
opening price, in the predefined range, can be both worse or better than the previous Quote.

12 Eciv 3HaUueHre MaKCUMAaIbHOTO OTKJIOHEHUS, YCTAHOBIEHO OTJIMYHOE OT HyJIsl M Pa3HUIIA MEKY
MIEPBOHAYATIBHON 1 HOBOU KOTUPOBKOH, NIPEIOKEHHOH AYIEPOM, MeHbIIlE MO0 paBHA 3aZIlaHHOMY
3HaYeHUIO0 MaKCUMAaJIbHOTO OTKJIOHEHNs, TO CepBep He II0ChLIaeT HOBYIO KOTUPOBKY Ha KJIMEHTCKUU
TEePMUHAJ, a OTKPHIBAET MO3ULIKI0. TakuM 06pa3oM, IieHa OTKPBITHA B 33JaHHOM AKaTia30He, MOXKET
OBITH KaK XyKe, TaK U JIy4llle TepBOHAYaIbHOM KOTUPOBKHU.
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4. Closing a Position

4.1. The Client shall specify the following to give an
Instruction to close a position:

a) Ticker; and
b) Transaction Size.
Instruments Quoted by Instant Execution

4.2. To close a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Close...” button at the moment the Client
is satisfied with the prices in the Dealer’s Quotes
Flow.

4.3. To close a position via the Client Terminal
without using an Expert Advisor, the Client must
press the “Close...” button at the moment the Client
is satisfied with the prices in the Dealer’s Quotes
Flow.

Instruments Quoted by Request Execution

4.4. To close a position via the Client Terminal
without using an Expert Advisor, the Client shall
send a Request by pressing the “Request” button.
Once the Client has received a satisfactory Quote,
the Client should press the “Close...” button within
3 seconds while the Quote is still valid. The Dealer
has the right to cancel the Quote if the Client has
not sent an Instruction within 3 (three) seconds of
receiving the Quote or if the market shifts and the
Quote becomes invalid.

4.5. To close a position via the Client Terminal
using an Expert Advisor, the Advisor generates a
Request. Should the Dealer offer a Quote that
differs from the Expert Advisor’s Quote no more
than the “slippage” value (a parameter of the
Advisor which determines the acceptable range
between the Advisor’s Quote and the Quote offered
by the Dealer), the Expert Advisor shall send an
Instruction to the Server to close the position at the
Quote offered by the Dealer.

Processing and Execution of Instructions to
Close a Position

4.6. The Dealer shall have the right to quote a new
price if the current Quote changes while processing

4. 3akphITHE NO3ULUNA

4.1. Tlpu moiave pacrnopsi:KeHUs Ha 3aKPHITHE
no3utiuy KimeHT omKeH yKa3aTh CaeAyiolme
obsi3aTesIbHbIE TTApaMETPHI:

a) TUKep 3aKpbIBaeMOM IO3UINY;
b) 06beM TOProBO OTIEpATHH.

HHCTpyMeHTHI, KOTHpYeMble 110 TEXHOJIOTU U
Instant Execution

4.2. JInd 3aKpbITUA IO3ULUH TIOCPEACTBOM
KJIMEHTCKOTO TepMUHaIa 6€3 UCII0NIb30BaHU
coBeTHHKA KineHTy HeO6XOAMMO HAXXaTh
KHOTIKY «Close...» («3aKpHITh...») B TOT MOMEHT,
KOrI'/Z]a IIOTOKOBBIE IleHE! Jlnepa ero
yCTPauBaloT.

4.3. JliA 3aKpbITHA O3ULIAU I10CPEACTBOM
KJIMEHTCKOr0 TePMUHAJA C UCIIOJIb30BAHHUEM
COBETHHKA PaCIOPAKEHUE O 3aKPBITUU IIO3ULINU
JIOJDKHO OBITh OTZAHO TIO TEKYILEel KOTUPOBKE.

HNHCTpYMEHTBI, KOTHPYeMBIe II0 3aIpoCy
KiueHTa

4.4. 114 3aKpHITUA MO3ULUU I0CPEACTBOM
KJIMEHTCKOTO TepMUHaia 6e3 UCII0Ih30BaHUA
coBeTHHKa KnmeHT gemaet 3anpoc. [locie
nosy4eHust KotTupoBku (Bid/Ask) KnueHr,
JKEJIAIOIINH 3aKPHITh TIO3UIIHIO TI0
npe/IoKeHHOU 1leHe, TO/DKeH B TeueHue 3
CeKYH/, TT0Ka KOTUPOBKA OCTAETCSA aKTyaJIbHOM,
Ha)kaTh KHOTIKY «Close...» («3aKpbITh...»). Eciu
B TeuyeHHe BpeMeHH, ITOKa KOTUPOBKA
aKTyanbHa, KnueHT He oTzaeT J[unepy HUKaKOTO
pe3yJIbTaTUBHOTO paclopsKeHus, Juep BIpaBe
CHATB KOTUPOBKY.

4.5. Jln4 3aKpBITUA NO3ULIUU IOCPEJCTBOM
KJIMEeHTCKOr'0o TepMUHaJIa C KCIOIb30BaHUEeM
COBeTHHKa reHepHpyeTcs 3anpoc. Eciau
IIpe/iyIoXXeHHAasA JUIepoM KOTHPOBKA OTINYaeTCsa
OT KOTHPOBKYU COBETHUKA He OoJiee, 4eM Ha
BesIMuMHY slippage (mmapameTp COBETHHKA,
onpezeAIINN IpreMIeMoe PacCTOsTHYe
MeXZly 3asBJIeHHOM KOTHPOBKOM U KOTHPOBKOM,
KOTOPYIO BBIJACT AWJIEep Ha 3allpOC COBETHHUKA),
TO COBETHUK OTIIPABJIAET Ha CEPBEP
pacnopsbkeHUe 0 3aKphITHY IO3UIMHU IO
KOTUPOBKeE, NIPe/IOXKeHHON AUIEPOM.

O6paboTKa pacnopsnKeHU Ha 3aKphITHE
TIO3UITUH

4.6. Eciu B MOMeHT 06paboTKU AVIEPOM
pacropsikenus KiveHTa TeKyIas KOTUPOBKA TI0
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a Client’s Request or Instruction. In this case, the
"Requote” window will appear®?. If the Client is
satisfied with the new price, the Client should press
the “OK” button within 3 seconds while the Quote
is valid. The Instruction will be sent to the Server
again and the Server will start the process of
verification as set out in clauses 2.2., 4.6. If the
Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and will be
considered as a refusal by the Client to close the
position.

4.7. 1f the list of open positions on a trading
account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Close By”
option will appear in the “Type” drop-down list. If
the Client chooses this option, a list of opposite
open position(s) will appear. Once the Client
selects a position, the “Close#.... by#” button will
be enabled. By pressing this button, the Client
closes locked positions of the same volume or
partially closes two locked positions of different
volumes. The smaller position and equivalent part
of the larger position will be closed, and a new
open position will be generated in the same
direction as the larger position and assigned with a
new Ticker.

4.8. If the list of open positions on a trading
account includes two or more locked positions,
then once an Instruction or Request to close one of
them has been generated, the additional “Multiple
Close By” option will appear in the “Type” drop-
down list. If the Client chooses this option, a list of
all position(s) on this Instrument will appear and
the “Multiple Close#.... by#” button will be
enabled. By pressing this button, the Client closes
all locked positions and a new open position will be

UHCTPYMEHTY U3MeHWIACh, TO JUjep BIIpaBe
MpeJIOXKUTH HOBYIO 1leHy (Bid/Ask). B aTrom
clly4ae IOABUTCA OKHO IIepeKOTHPOBaHUA
«Requote»'*, KIMeHT, xealoluii 3aKpHITh
[TO3UIIMIO 110 BHOBB IIPeJIOKEeHHOM 1ieHe,
JIOJDKEH B TeUeHUe 3 CEKyH/, ITOKa KOTUPOBKa
OCTaEeTCA aKTyalbHOM, 0TBeTUTD «Ok». B aTOM
cIydae pacropsbKeHue BHOBb IIOCTyIIaeT Ha
cepBep U IIPOXOAUT IIPOBEPKHU,
IpeAlyCMOTpeHHEIe IL.II. 2.2., 4.6. Eciiu B TeueHue
BpeMeHHU, II0Ka KOTUPOBKa akTyaibHa, KinueHT
He IIPMHHUMaeT HOBYIO LieHy, 3TO PAaBHOCUJIbHO
OTKa3y OT COBEPIIEHUA CAE/IKU.

4.7. Eciiy B CIIMCKe OTKPBITHIX IO3UIUHN 10
TOPrOBOMY CUETy eCTb JBe U 6oee
JIOKUPOBAaHHBIX MTO3ULIUMH, TO IIpU
dbopMHpoBaHUY 3aIIpoca WK PaclopsKeHNs Ha
3aKphITHE JI000H U3 HUX B BHIIAIAONIEM CIIHICKE
«Type»/«TuI» JONOJTHUTENBHO IIOABIAETCA
orwms «Close By»/ «3aKpbITh BCTPEYHBIM»,
ocsie BEI60pa KOTOPOH MOABIIAETCA OHA UIH
HECKOJIbKO OTKPBITBIX O3ULIUHI
IIPOTHBOIIOIOXXEHHOT'0 HanpasiaeHus. [Tocie
BBIZIeJIEHUA HY>KHOM TO3UIUU U3 CIIMCKA,
akTuBHpYeTcs KHoNKaA «Close#.... by#....»,
Ha)kaB Ha koTopylo KiimeHT 3akpriBaeT
JIOKVPOBAHHBIE [TO3UIUY OZHOT0 06'beMa UK
YaCTUYHO 3aKphIBaeT ABe JIOKUPOBaHHbBIE
MTO3UIUHU pa3HOTro o6beMa. [Ipu 3TOM MeHbIIas
TTO3UIUA U CUMMETPUYHAs YacTh OOJIbIIei
3aKpHIBAIOTCA, M OTKPHITON OCTaeTcss HOBasd
TTO3UIUA B HaNpaBJIeHUH 6OJIbIEeH U3 IBYX,
KOTOPOU MIPHCBAVBaeTCsA HOBBIN THUKED.

4.8. Eciui B cIiCKe OTKPBITHIX ITO3UIUH IT0
TOPrOBOMY CYeTy eCTb JBe U boee
JIOKVPOBAHHBIX ITO3UIIUHU, TO IIPU
dbopMUpoBaHNY 3aTIpoca WM PacopsiKeHUs Ha
3aKphITHE JI0O0H U3 HUX B BHIIAZIAIOIEM CIIHICKE
«Type»/«Tum» JOTIOJHUTENTBHO MTOSBISIETCS
o «Multiple Close By»/ «3aKpHITh
IIEPEKPHITHIE OPJEPHI», IIOCJIE BEIOOPA KOTOPOU
IIOSIBJIIETCS CITHMCOK BCEX MO3UIUH 110 JAHHOMY
WHCTPYMEHTY U aKTUBUPYeTcs KHomka «Multiple

13 1f the maximum deviation value is set above zero and the difference between the previous and the new
Quote offered by the Dealer, is lower or equal to the value indicated for the maximum deviation, the
Server will not provide the Client Terminal with a new Quote and closes the position. Therefore the new
closing Price, in the predefined range, can be both worse or better than the previous Quote.

!4 Ec/iv 3HaueHre MaKCUMAaIbHOTO OTKJIOHEHUS, YCTAHOBIEHO OTJIMYHOE OT HyJIsl M Pa3HUIIA MEKY
MIEPBOHAYATBHON 1 HOBOY KOTUPOBKOH, IPETIOKEHHOHN AWIepoM, MeHbIIIe INO0 paBHa 33JaHHOMY
3HaYeHUIO0 MaKCUMAaJIbHOTO OTKJIOHEHNs, TO CepBep He II0ChLIaeT HOBYIO KOTUPOBKY Ha KJIMEHTCKUU
TepMUHAJ, a 3aKphIBaeT Mo3unuio. Takum 06pa3oM, IieHa 3aKphITUS B 3aZJaHHOM JHana3oHe, MOXXeT
OBITH KaK XyKe, TaK U JIydllle IepBOHAYaJIbHON KOTUPOBKU.
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generated in the same direction as the larger total
volume and assigned with a new Ticker.

4.9. An Instruction to close a position shall be
deemed executed and the position shall be deemed
closed once the corresponding record appears in
the Server Log-File.

4.10. An Instruction to close a position shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

4.11. An Instruction to close a position shall be
declined by the Dealer if it is sent to be processed
while a Stop Loss or Take Profit order for this
position is in the Queue to be executed. In this case,
the “Off quotes” message will appear in the Client
Terminal Window.

5. Orders
Order Types in the Trading Platform

5.1. The following Orders (Pending Orders) may be
used to open a position in the Trading Platform:

a) “Buy Stop” - an Order to open a Long
Position at a price higher than the price at the
time the Order is placed;

b) “Sell Stop” - an Order to open a Short
Position at a price lower than the price at the
time the Order is placed;

¢) “Buy Limit” - an Order to open a Long
Position at a price lower than the price at the
time the Order is placed;

d) “Sell Limit” - an Order to open a Short
Position at a price higher than the price at the
time the Order is placed.

5.2. The following Orders may be used to close a
position:

Close By for ....»/«3aKpbITb TIEPEKPHITHIE OPAEPHI
II0...», HA’KaB Ha KOTOpyIo KimeHT 3aKkpriBaeT
BCe JIOKUPOBaHHbIE MO3UINH 110 JAHHOMY
WHCTPYMeHTY. [Ipu 3TOM OTKPHITO ocTaeTcs
HOBasI TIO3UIIYS B HATIPABIE€HUU HOJIBIIETO
CyMMapHOro o6beMa, KOTOPO MPUCBauBaETCS
HOBBIA TUKEP.

4.9. PacnopsuxeHue KinveHra Ha 3aKphITHE
MTO3UIINH CYUTAETCS 0OpabOTaHHBIM, a TIO3UIUA
3aKpBITOM ITOCJIE TIOSBJIEHUS COOTBETCTBYIOLEHN
3amucy B Jior-¢daiiie cepBepa.

4.10. PacniopskeHUe Ha 3aKpBITUE TIO3ULIUU
6yzeT OTKJIOHEHO JIUIepoM, eCJTU OHO OCTYITHIIO
Ha 06paboTKY [0 IOSABIEHNUS TEPBOI KOTUPOBKU
10 JAHHOMY MHCTPYMEHTY B TOPTOBOM
wiathopMe Ha OTKPBITUH PhIHKA. [Ipy 3TOM B
OKHe KJIMEeHTCKOI'0O TepMUHaIa II0ABUTCA
coobmienue «Off quotes» / «HeT 11eH».

4.11. PacniopskeHHe Ha 3aKpBITUE IO3ULIUU
OyZeT OTKJIOHEHO AWIEPOM, ECIH OHO TTOCTYITHJIO
Ha 06pabOTKy B MOMEHT, KOT/Ia Op/iep Ha
3aKpbiBaeMoi mo3unuu («Stop Loss» wiu «Take
Profit») HaX0AUTCA B 0Yepear Ha UCIIOJTHEHNE.
[Tpu 5TOM B OKHE KJIMEHTCKOTO TEpMUHAsa
nosiBUTCA coobienue «Off quotes» / «HeT 1ieH».

5. Opaepa
Tumnel opepoB B TOProBoii wiatpopme

5.1. B Toproso#i mwiat¢popme BO3MOKHO
pasMelieHre CJIEAYIOMIUX TUIOB OPZEPOB Ha
OTKPBITHE TTO3UIMHU (OTJIOKeHHBIE OpZepa):

a) «Buy Stop» — npeAnionaraeT OTKpLITHE
JUTMHHOM MO3UIUH TI0 LieHe 60Jiee BHICOKO,
yeM TeKylljas lieHa B MOMEeHT pa3MellleHusI
opAepa,

b) «Sell Stop» — mpeamosaraeT OTKPHITHE
KOPOTKOH TIO3UIUH TI0 IleHe 60jiee HU3KOM,
YyeM TeKymas IleHa B MOMEHT pa3MelleHus
opzepa;

¢) «Buy Limit» — npeznosaraeT oTKpeITHE
JUTMHHOM MO3UINH TIO LieHe 60siee HU3KOH,
YyeM TeKylas IleHa B MOMeHT pa3MelleHusA
opzepa;

d) «Sell Limit» — mpeAmonaraeT OTKPHITHE
KOPOTKO TIO3UIIMH IO IieHe 6oee

BBICOKOM, YeM TEKYI[asi IEHA B MOMEHT
pasMeleHus opepa.

5.2. N4 3aKpBITUA NTO3ULIUA MOTYT
HCIIOIb30BaThCA ClIelyIollue op/epa:
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a) “Stop Loss” - an Order to close a previously
opened position at a price less profitable for
the Client than the opening price;

b) “Take Profit” - an Order to close a
previously opened position at a price more
profitable for the Client than the opening
price;

c¢) “If-Done Order” — Stop Loss and/or Take
Profit orders which are activated only after
their corresponding Pending Order has been
executed.

Order Timing and Duration

5.3. The Client may only place, modify or delete
Orders within the trading hours for the relevant
Instrument. The trading hours for each Instrument
are indicated in the Contract Specification.

5.4. Pending Orders on Instruments which are
traded 24 hours a day have “GTC” (“Good Till
Cancelled”) status. The Client can set a concrete

expiry date and time in the “Expiry” field, otherwise

the order will be executed after an indefinite
period.

5.5. Pending Orders on Instruments which are not

traded 24 hours a day, have “Day Order” status and

will be deleted by the Dealer at the end of a trading
session. The status for each Instrument is indicated
in the Contract Specification.

5.6. Stop Loss and Take Profit orders on all
Instruments have “GTC” status (“Good Till
Cancelled”) and are executed after an indefinite
period.

Procedure for Placing an Order
5.7. To give an Instruction to place a Pending

Order, the Client shall specify the following
required parameters:

a) Instrument;

a) «Stop Loss» — mpeAmionaraeT 3aKpeITHE
paHee OTKPBITOM IIO3UIMH IIO IleHe, MeHee
BBITOAHOMU A1 KineHTa, 4eM Tekylnas eHa
B MOMEHT pa3MelleHUA OpAepa;

b) «Take Profit» - mpeamonaraet 3akpeiTHe
paHee OTKPBITOM MO3UIMH TI0 ILieHe, bosiee
BBITOZHOM A1 KiineHTa, yeM Tekyas 1ieHa
B MOMEHT pa3MelleHus Op/epa;

¢) «If Done» — opzaepa «Stop Loss» u/wimm
«Take Profit», KOTOpBIE aKTUBU3UPYIOTCS
TOJIBKO ITOCJIE UCIIOJIHEHUS OTI0KEHHOTO
opZepa, ¢ KOTOPbIM OHHU CBSI3aHBI.

Bpewms pa3melieHNs U IepuoZ AeHCTBUS
opZAEepOB

5.3. Opzepa MOTyT OBITH pPa3MeIlleHBbl,
MoAUUIMPOBaHbL WIH yAaieHbl KireHToM
TOJIBKO B TOT [IEPUO/], KOTZIa TOPTOBJIA TI0
JAHHOMY UHCTPYMEHTY pa3pelueHa. Bpems
TOPTOBJIU AJIS KaYKAOT0 MHCTPYMEHTA YKa3aHo B
crienrpUKAIUU KOHTPAKTOB.

5.4. lna UHCTPYMEHTOB, OTJIOXKEHHEIE OpZepa I10
koTopbIM uMetoT craTyc GTC («Good Till
Cancelled»/«/leiiCTBYOIUI IO OTMEHBI»),
KJIMEHT MOXXeT CaM OTPAHUYUTD CPOK JIeICTBUS
opZepa, yCTAaHOBUB B IIOJIE
«Expiry»/«/icTe4eHre» KOHKPETHYIO JaTy U
BpeM, B IPOTUBHOM CJIy4ae opAep
MIPUHUMAETCS Ha HeolpeieJIeHHOe BpeMs.
Cratyc opZiepa i K&KA0T0 UHCTPYMEHTa
yKa3aH B crielubuKaIi KOHTPaKTOB.

5.5. [liia UHCTPYMEHTOB, OTJIOXKEHHBIE OpZepa 110
koTopbiM uMetoT cratyc DO («Day
order»/«/IHeBHOH opzep»), opzepa
IIPUHUMAIOTCA TOJIBKO B paMKax TeKyllei
TOPrOBOM CECCUH U yAAIAIOTCA JliiepoM 1o
OKOHYaHUHU TOProsoro AHA. CTaTyc opzepa A
KaX/IOTO MHCTPYMEHTa YKa3aH B crienudpuKanmum
KOHTPAKTOB.

5.6. [lns1 Bcex MHCTPYMEHTOB op/Ziepa Ha
3aKpHITHE MO3UITNH «Stop Loss» u/wnm «Take
Profit» umerotT craryc GTC («Good Till
Cancelled» - IeFACTBYIOITUH 1O OTMEHBI) U
MIPUHUMAIOTCS Ha HEOTIpeeieHHOEe BpeMs.

ITopsAmok pasMellieHHUA OPAEPOB
5.7. Ilpu nogave KieHTOM pacrnopsKeHUA Ha
pasMellleHre OTJIOKEHHBIX OPZEPOB JOKHBI

OBITH YKa3aHbI CIeAyIolIre 06sg3aTeIbHbIe
rapaMeTphl:

a) UHCTPYMEHT;
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b) Transaction Size;

c¢) Order Type (Buy Stop, Buy Limit, Sell Stop,
or Sell Limit); and

d) Order Level.

The Client may also set the following optional
parameters:

a) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

b) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier);

c) Pending Order expiry date and time.

The Instruction will be declined if:

a) any of the required parameters is not
specified or is incorrect;

b) any of the optional parameters is incorrect;

¢) In this case, the “Invalid S/L or T/P” error
message will appear if the Orders are placed
via the Client Terminal without using an
Expert Advisor;

d) if the Client’s Trading Account has limits in
respect of the total number of pending orders
and the Instruction exceeds these limits, the
“Trade is disabled” message will appear when
the Client tries to place a Pending Order in the
Client Terminal without using an Expert
Adpvisor.

b) o6bem;
c¢) Tun opzepa («Buy Stop», «Buy Limit»,
«Sell Stop», « Sell Limit»);
d) ypoBeHb opzepa.
B pomosHeHMe K aToMy KiineHTOM B

pacCIopsKeHUU MOTYT OBITh YKa3aHBI
ciefyiomye Heobs3aTebHble TapaMeTPHhI:

a) ypoBeHb «Stop Loss» OTI0:keHHOTO

opzepa. 3HaueHue 0.0000 o3Hayaet, 4TO

«Stop Loss» He BeIcTaBisgeTcs (Uin

yAAJISIETCs, €CTH OH OBbLT BRICTABJIEH PAaHee);

b) ypoBens «Take Profit» oTI0:KeHHOTO

opzepa. 3HadeHue 0.0000 o3HavaeT, 4TO

«Take Profit» He BricTaBasgeTcsa (MiIu

yYoaindeTcd, eIk OH OBLI BBICTABJIEH paHee) .

C) AaTy ¥ BpeMs, 0 KOTOPOT'O JeHCTBYeT
OTJIOXKEeHHBIN opZep.

PacniopsixeHuie 6yAeT OTKIOHEHO:
a) TP OTCYTCTBUU WIN HETTPAaBUIbHOM

3HaYeHUHU OJHOTO WU HECKOIBKUX
06s13aTEIbHBIX TAPAMETPOB;

b) npu HenpaBWIbHOM 3HAaYeHUY OJHOTO

WM HECKOJIbKHX HeO0s3aTeIbHbIX
mapaMeTpoB.

C) TIpYU 3TOM B CIyyae pa3MelleHus
OTJIO’KEHHOTO OpAepa Yepes
KJIMEHTCKUH TepMUHa 6e3
WICTIO/Ib30BaHUS COBETHUKA OyzeT
BBIZIAHO COObIIeHre 06 OIMOKe:

«Invalid S/L or T/P» / «<HeBepHsiit S/L

win T/P».

d) ecym KJIIMEHT UCHOIB3YET TUII CUETA,
UMEOIINI OrpaHNYeHUE 110
CYMMapHOMY KOJIM4ECTBY
pasMellleHHBIX OPZEPOB, U JaHHOE
pacrnopsbkeHue IIpeBbIIaeT 3TH
orpa"nuuenusd. [Ipu aToMm B ciiydae
pasMellleHrs OTJIOXKEHHOT'0 OpZepa
4yepe3 KIMEHTCKUHN TepMUHas 6e3
HCIOJIb30BaHUA COBETHUKA OyeT

BBIZIAHO coobireHne o6 ommbke: «Trade
is disabled» / «Topros:s 3ampelieHas.

5.8. IIpu nogave KimeHToM pacnopsskeHUs Ha
pa3MeleHue opAepoB «Stop Loss» u «Take
Profit» Ha OTKPBITYIO MO3ULIMIO JODKHEI OBITH
YKa3aHBbl CIeyIoIIe IIapaMeTphl:

5.8. To give an Instruction to place a Stop Loss or
Take Profit order, the Client shall specify the
following required parameters:

a) THUKep OTKPBITOM IO3UIMH, HA KOTOPYIO
BBICTABJIAIOTCA JaHHBIE OpZepa;

a) Ticker of the Open Position;
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b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

5.9. To give an Instruction to place If-Done Orders
on a Pending Order, the Client shall specify the
following required parameters:

a) Ticker of the Pending Order for which the
If-Done Orders are intended;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

c) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when placing a
Pending Order via the Client Terminal without
using an Expert Advisor, the Instruction will be
declined and the “Modify...” button will remain
inactive.

5.10. When giving an Instruction to place Stop Loss
and/or Take Profit Orders on an open position or
Pending Order, the difference in pips between the
Pending Order level and the current market price
must be no less than the "Limit & Stop Levels"
parameter indicated for each Instrument in the
Contract Specification, and the following
conditions must be satisfied:

a) for a Stop Loss Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no lower
than the Ask price plus the "Limit & Stop
Levels" value set for this Instrument;

b) ypoBens «Stop Loss» opAepa. 3HaueHHe
0.0000 osHayvaert, 4TO «Stop Loss»
He BhIcTaBAeTcA (WK yaansaeTc,
€CJIU OH OBUT BEICTABJIEH paHee);

¢) ypoBeHb «Take Profit» opgepa. 3HaueHue
0.0000 osnauaer, uto «Take Profit»
He BbIcTaBiAeTcsa (WU yAassgeTcs,
eCsIu OH OBUT BBICTABJIEH PAaHEe).

ITpu HenpaBUJIBHOM 3HAYEHUH OZHOT'O WU
HECKOJIbKUX [TapaMeTpOB B CJIydae pa3MelieHus
OTJIOKEHHOI'0 OpZiepa Yepe3 KINeHTCKUH
TepMUHaI 6e3 UCII0Ib30BAHUA COBETHIKA
pacropskeHue 6yeT OTKJIOHEHO U KHOTIKA
«Modify...»/«/I3MEHUTb. ..» OCTAHETCS
HEeaKTUBHOM.

5.9. Ilpu nozgaye KieHTOM pacropsKeHUA Ha
pasmelieHue opaepos «If Done» Ha OT/IOXKEHHBIN
OpZep LOLKHEL OBITh YKa3aHEI CIeyIolre
rnapaMeTphl:

a) TUKep OTJIOXKEHHOTO Opepa, Ha
KOTOPBIH BBICTABJIAIOTCSA JaHHbIE OPZAEPa;

b) ypoBens «Stop Loss» opZiepa. 3HaueHue
0.0000 osHauvaert, 4yTo «Stop Loss» He
BBICTaBJIsIETCS (MM YAAISAETCS, €CTH OH OBUT
BBICTaBJIEH paHee);

¢) ypoBeHb «Take Profit» opaepa. 3HaueHue
0.0000 osuauaer, uro «Take Profit» He
BBICTaBJIsETCS (WIN YAAIAETCA, €CJTA OH OBUT
BBICTaBJIEH paHee).

[Tpu HenpaBWJIBHOM 3HaUY€HUU OZHOTO WU
HECKOJIBKUX ITapaMeTpOoB B ClIydae pasMeleHus
OTJIOXEHHOT'0 OpZiepa depe3 KJINeHTCKUH
TepMUHAI 6e3 UCII0Ib30BAHUA COBETHIKA
pacnopsxkeHue 6yZeT OTKJIOHEHO, U KHOTIKA
«Modify»/«13MeHUTh» OCTAHETCSA HEAKTUBHOM!.

5.10. Ilpu nozade pacnops:KeHUA Ha
pa3menienue «Stop Loss» u/unu «Take Profit»
opZiepa Ha OTKPBITYIO ITO3UITHIO WIN
OTJIOXKEHHOT'O OpZiepa PacCTOSHUE B IYHKTAaxX
Me>Xly yPOBHEM YCTaHaBINBAEMOI'O OpZiepa U
TEKyIIel phIHOYHOU [IEHOU He JOIKHO OBITh
MeHblie mapamerpa «Limit & Stop Levels»,
YKa3aHHOTO B CHelMpUKAINY KOHTPAKTA IS
JAHHOI'O MHCTPYMEHTA, U IPHU 3TOM JOJDKHBI
OBITh YZOBJIETBOPEHBI CIEAYIONINE YCIOBHUS:

a) zuia opZepa «Stop Loss» Ha KOPOTKYIO
TIO3ULINIO: TeKYyIel PRIHOYHOM I[eHOU
cuuTaeTcs lleHa Ask, ¥ opZiep He OKeH
OBITH pa3MellleH HUXKe, yeM IieHa Ask riroc
3HavyeHue «Limit & Stop Levels» s
JaHHOTO MHCTPYMEHTA;
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b) for a Take Profit Order on a Short Position:
the current market price is considered the Ask
price and the Order must be placed no higher
than the Ask price minus the "Limit & Stop
Levels" value set for this Instrument;

c) for a Stop Loss Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no higher
than the Bid price minus the "Limit & Stop
Levels" value set for this Instrument;

d) for a Take Profit Order on a Long Position:
the current market price is considered the Bid
price and the Order must be placed no lower
than the Bid price plus the "Limit & Stop
Levels" value set for this Instrument;

e) for a Buy Limit Order: the current market

price is considered the Ask price and the Order

must be placed no higher than the Ask price
minus the "Limit & Stop Levels" value set for
this Instrument;

f) for a Buy Stop Order: the current market

price is considered the Ask price and the Order

must be placed no lower than the Ask price

plus the "Limit & Stop Levels" value set for this

Instrument;

g) for a Sell Limit Order: the current market

price is considered the Bid price and the Order

must be placed no lower than the Bid price

plus the "Limit & Stop Levels" value set for this

Instrument;

h) for a Sell Stop Order: the current market

price is considered the Bid price and the Order

must be placed no higher than the Bid price
minus the "Limit & Stop Levels" value set for
this Instrument.

5.11. When giving an Instruction to place an If-
Done Order on Pending Order, the difference in
pips between the If-Done Order level and the
Pending Order level must be no less than the "Limit
& Stop Levels" parameter indicated for each
Instrument in the Contract Specification, and the
following conditions must be satisfied:

a) a Stop Loss Order on a Buy Limit or Buy
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &

b) ans opaepa «Take Profit» Ha KOPOTKyIO
TO3ULINIO: TEKYIel PRIHOYHOM I[eHOU
cuuTaeTcs lleHa Ask., ¥ opZiep He JOKeH
OBITh pa3MelleH BhILIE, YeM IieHa Ask
MUHYyC 3HaYeHHe «Limit & Stop Levels» mns
JTAHHOTO MHCTPYMEHTA;

¢) 1A opZepa «Stop Loss» Ha AJTMHHYIO
TIO3UIINIO: TEKYIIEN PRIHOYHOM IeHOU
cuuTaeTcs lleHa Bid, u opzep He ZomKeH
OBITh pa3MelleH BhIIIE, YeM IieHa Bid MuHyc
3HaveHHe «Limit & Stop Levels» s
JAHHOT'O MHCTPYMEHTA;

d) ans opaepa «Take Profit» Ha JIUHHYIO
TIO3UIINIO: TEKYIIEN PRIHOYHOM IeHOU
cuuTaeTcs 1eHa Bid, ¥ opzep He omKeH
OBITH pa3MellleH HUXKe, yeM IieHa Bid miroc
3HaveHue «Limit & Stop Levels» s
JAHHOT'O MHCTPYMEHTA;

e) /i opZiepa «Buy Limit» Tekymieit
PBIHOYHOM LIEHOM cuUTaeTCs IieHa Ask, 1
opZiep He Jo/KeH ObITh pa3MellleH BhIIIe,
yeM IleHa Ask MuHYyc 3HadeHUe «Limit &
Stop Levels» f11 ;JaHHOTO UHCTPYMEHTA;

f) ana opaepa «Buy Stop»: Tekyiei
PBIHOYHOM LIEHOU cuuTaeTcs IieHa Ask, 1
opJiep He JOJKeH ObITh pa3MellleH HUKE,
yeM 1ieHa Ask rrroc 3HaueHue «Limit & Stop
Levels» /11 JaHHOTO UHCTPYMEHTA;

g) s opzaepa «Sell Limit»: Tekymeit
PBIHOYHOM 1IeHOH cuuTaeTcs ieHa Bid, u
op/iep He J0/KeH ObITh pa3MellleH HIKE,
yeM IleHa Bid mrtoc 3HayeHue «Limit & Stop
Levels» /11 JaHHOTO UHCTPYMEHTA;

h) ans opaepa «Sell Stop»: Tekyiei
PBIHOYHOM ILIeHOM cuuTaeTcs IieHa Bid, u
opZep He I0JDKeH OBITh pPa3MellleH BhIIIe,
yeM 1ieHa Bid MmuHyc 3HaueHUe «Limit &
Stop Levels» 111 ;aHHOTO UHCTPYMEHTA;

5.11. Ilpu oTpade pacnops»keHUA Ha
pasmeilienue opzepos «If Done» Ha OT/IOJKEeHHBIH
opzep KiineHT fo/KeH yIUTHIBATh, YTO pasHULIA
MeXKIy ypoBHEM opiepoB «If Done» u ypoBHEM
€aMoro OTJIOXKEHHOTO OpJiepa He ZI0/KHA OBITh
MeHblIle, YeM KOJIMYEeCTBO IIyHKTOB, YKa3aHHOe B
napameTpe «Limit & Stop Levels» cnenudukannu
KOHTpAaKTa /ijIsl JAaHHOT'O0 MHCTPYMEHTA, U IIpU
9TOM /IOJDKHBI OBITh YZIOBJIETBOPEHHI CIIEAYIONIHE
yCJIOBUA:

a) opaep «Stop Loss» Ha OTIOXKEHHBIN
opZep «Buy Limit» wim «Buy Stop» He
JOJDKEH OBITh pa3MellleH BHIIIE, YeM
YPOBEHb OTJIOXKEHHOT'0 OpZiepa MUHYC
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Stop Levels" value set for this Instrument;

b) a Stop Loss Order on a Sell Limit or Sell
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

c¢) a Take Profit Order on a Buy Limit or Buy
Stop Order must be placed no lower than the
level of the Pending Order plus the "Limit &
Stop Levels" value set for this Instrument;

d) a Take Profit Order on a Sell Limit or Sell
Stop Order must be placed no higher than the
level of the Pending Order minus the "Limit &
Stop Levels" value set for this Instrument.

5.12. Limit and Stop levels are indicated on the
Company’s site in the “Contract Specification”
section.

5. 13. Limit and Stop levels may be changed:
a) during abnormal market conditions;
b) during an emergency situation;

¢) during force majeure circumstances.

5.14. An Instruction to place an Order shall be
deemed executed and the Order shall be deemed
placed once the corresponding record appears in
the Server Log-File.

5.15. Each Pending Order is assigned with a Ticker.

5.16. An Instruction to place an Order shall be
declined by the Dealer if it precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening. In this case, the “Off quotes”
message will appear in the Client Terminal
Window.

5.17. The Dealer shall have the right to decline an
Instruction to place an Order should, while
processing this Instruction, the current Quote reach
a level at which at least one of the conditions of
clause 5.10 or 5.11 be breached.

3HaveHue «Limit & Stop Levels» ana
JlaHHOTO MHCTPYMEHTA;

b) opzep «Stop Loss» Ha OTIOKEeHHBIH
opzep «Sell Limit» wu «Sell Stop» He
JODKEH OBITh pa3MellleH HIDKE, YeM
YPOBEHb OTJIOXKEHHOT'0 OpZepa ILII0C
3HaveHue «Limit & Stop Levels» aa
JAHHOT'O MHCTPYMEHTA;

¢) opzep «Take Profit» Ha OTIOKEeHHBII
opzep «Buy Limit» mmm «Buy Stop» He
JIOJDKeH OBITh Pa3MellleH HIDKE, YeM
YPOBEHb OTJIOKEHHOT'O OpZepa ILTIoC
3HaveHue «Limit & Stop Levels» aa
JTAaHHOTO MHCTPYMEHTA;

d) opzaep «Take Profit» Ha OT/IOXKEHHBII
opazep «Sell Limit» unu «Sell Stop» He
ZIOJKeH OBITh pa3MEILEH BHIIIE, YEM
YPOBEHb OTJIOXKEHHOTO OpZiepa MIHYC
3HaveHue «Limit & Stop Levels» s
[AHHOTO UHCTPYMEHTA;

5.12. «Limit & Stop Level» ykazan Ha CaiiTe
Komnanuu B paszeine «Crerubukauu
KOHTPAaKTOB».

5.13 «Limit & Stop Level» MoxxeT U3MeHATbCA
pu:

a) PBIHOYHBIX YC/IOBUAX, OTJIMYHBIX OT
HOPpMaJIbHBIX;

b) upe3BBIYaliHON CUTYyaIWU;

€) HacTymieHUUu Gpopc-MaKOPHBIX
06CTOATEBCTB.

5.14. PacniopsbxeHue Ha pa3MelleHue opaepa
CUUTaeTCs UCIIOJTHEHHBIM, a OpZiep CUUTaeTCs
pa3MelleHHBIM IOCJIe TIOSBIEHUS
COOTBETCTBYIOIIEH 3aMucy B JioT-datie cepBepa.

5.15. KaxxgoMy OTI0:XKeHHOMY OpZepy
IIpUCBauBaeTCa TUKeP.

5.16. Pacniops:xeHue Ha pa3MellleHUe opAepa
6yeT OTKJIIOHEHO JUIEPOM, €CJTU OHO TIOCTYIIUT
Ha 06paboTKy [0 TIOSBJIEHNUS IEPBOI KOTUPOBKU
B TOProBoii 1aT$popMe Ha OTKPBITHU PHIHKA.
[1pu 5TOM B OKHE KJIMEHTCKOTO TEPMUHAIA
nosiBUTCs coobienue «Off quotes» / «HeT 11eH».

5.17. lunep BIpaBe OTKJIIOHUTD PACIIOpsKEHNE
Ha pasMellleHre OpZepa, eCIu TeKylasa
KOTHPOBKa B Ipoljecce 06paboTku
pacropshxeHus JOCTUTHET TaKOI'o YPOBHS, IpU
KOTOpPOM OyZIeT HapyIlIeHO XOTs GBI OZIHO U3
yoioBuit m.ai. 5.10, 5.11.
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Order Modification and Deletion

5.18. To give an Instruction to modify Pending
Order parameters (the level of the Pending Order
and/or If-Done Orders), the Client shall specify the
following required parameters:

a) Ticker;
b) Pending Order level,

¢) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

d) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting an Order via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”

button will remain inactive.

5.19. To give an Instruction to modify Stop Loss
and Take Profit orders on an Open Position, the
Client shall specify the following required
parameters:

a) Ticker;

b) Stop Loss level. “0.0000” means that Stop
Loss has not been placed (or has been deleted
if it was placed earlier);

¢) Take Profit level. “0.0000” means that Take
Profit has not been placed (or has been
deleted if it was placed earlier).

If any of the parameters is incorrect when
placing/modifying/deleting orders via the Client
Terminal without using an Expert Advisor, the
Instruction will be declined and the “Modify...”
button will remain inactive.

5.20. To give an Instruction to delete a Pending
Order, the Client shall specify its Ticker.

Moauduxarus u ygajieHue opepoB

5.18. Ilpu nogaue KiveHnToM pacnopsikeHUs Ha
MOAUGUKAIIIO TApAMETPOB OTIOKEHHBIX
opZepoB (YpoBeHb OTJIOKEHHOI'O OpZepa U/WUin
opzepos «If-Done» Ha JAHHBIN OTIOKEHHBII
opZep) AODKHBI OBITh YKa3aHBI CIeyIolre
rnapaMeTphl:

a) TUKeD;
b) ypoBeHb OTIOKEHHOTO OPAEPa;

¢) ypoBeHb «Stop Loss» opzepa. 3HaueHUe
0.0000 o3nauaer, uto «Stop Loss» He
BBICTaBJIsIETCS (WM YAAIISAETCS, €CTH OH OBUT
BBICTaBJIeH paHee);

d) ypoens «Take Profit» opzepa. 3HaueHue
0.0000 osuauaer, uro «Take Profit» He
BBICTaBJIsETCS (WIN YAAIAETCA, €CTA OH OBUT
BBICTaBJIEH paHee).

[Ipu HenmpaBWJIBHOM 3HaUYE€HUY OJHOTO WU
HEeCKOJIbKUX ITapaMeTpOB B CiIydae
pasMeleHus/MoguduKaum/yaaaeHUs
OTJIOXKEHHOTO Op/Ziepa Yyepe3 KIMEHTCKUN
TepMUHaI 6e3 UCIT0b30BaHUS COBETHUKA
pacrnopspkeHHe OyZeT OTKIOHEHO M KHOTIKA
«Modify...»/«/I3MEHUTB. ..» OCTAHETCS
HeaKTUBHOM.

5.19. Ilpu nojaye pacnopsDKEHUA Ha
MoauduKaIuio opzepos «Stop Loss» u «Take
Profit» Ha OTKpHITYIO mo3uiuio KnreHnrom
JIOJDKHBI OBITh YKa3aHBI CIeYIOIINE TTapaMeTPh:

a) TUKeD;

b) ypoBeHs «Stop Loss» opzaepa. 3HaueHUe
0.0000 osHauvaer, 4yTO «Stop Loss» He
BBICTaBJIsIETCs (MM YAAISAETCS, €CTM OH OBUT
BBICTaBJIEH paHee);

c¢) ypoBeHb «Take Profit» opzepa. 3HaueHue
0.0000 osHauaer, uro «Take Profit» He
BBICTaBJIsAETCA (WM YAAIISETCS, €CH OH OBUI
BBICTaBJIEH paHee).

[Ipu HENPaBUILHOM 3HAYEHUU OFHOTO WU
HECKOJIbKUX TapaMeTpPOB B CIy4ae

pasMenieHus1/ MOAUPUKALINY / YAAIEHUSI OPAEPOB
Yepe3 KINEHTCKU TepMUHaI 6e3
HCIIOIb30BaHUA COBETHUKA pacliopshkeHue 6yaer
OTKJIOHEHO U KHoTIKa «Modify...»/«/I3MeHUTb...»
OCTaHEeTCs HEAKTUBHOM.

5.20. [Ipu nioziaue pacrnopsKeHus Ha yAaleHue
OTJIOXXKeHHOT0 opZepa KimeHToM 0/KeH OBITh
yKa3aH TUKEP yAaIAeMOTI0 OpAepa.
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5.21. An Instruction to modify or delete an Order
shall be deemed executed and the Order shall be
deemed modified or deleted once the
corresponding record appears in the Server Log-
File.

5.22. An Instruction to modify or delete an Order
shall be declined by the Dealer if it precedes the
first Quote for this Instrument in the Trading
Platform at Market Opening. In this case, the “Off
quotes” message will appear in the Client Terminal
Window.

5.23. The Dealer shall have the right to decline an
Instruction to modify or delete an Order should,
while processing, the Order be placed in the Queue
to be executed in accordance with clause 5.25.

5.24. Should the processing of an Instruction to
modify or delete an Order be completed only after
the Order is placed in the Queue to be executed in
accordance with clause 5.25., the Dealer shall have
the right to cancel the modification or deletion of
the Order.

Order Execution

5.25. The Order will be placed in the queue to be
executed in the following cases':

a) a Take Profit on an open Long Position
is placed in the Queue to be executed if the
Bid price in the Quotes Flow becomes equal
to or higher than the Order Level;

b) a Stop Loss on an open Long Position is
placed in the Queue to be executed if the
Bid price in the Quotes Flow becomes
equal to or lower than the Order Level,

c) a Take Profit on an open Short Position is
placed in the queue to be executed if the
Ask price in the Quotes Flow becomes
equal to or lower than the Order Level;

5.21. PacniopskeHre Ha MOAUGUKAIUIO WK
yAaJleHue OpZepa CUUTAeTCA UCIIOJHEHHBIM, a
opZep cuuTaercs MOAUGUIMPOBAHHBIM WIN
yZaJeHHBIM II0CJIe NTOABIEHUA COOTBETCTBYIOIeH
3amnucu B Jior-¢aiine cepBepa.

5.22. PacniopsikeHre Ha MOAUGUKAIUIO WK
yaaneHue opzepa 6yZeT OTKJIOHEHO AWIEPOM,
€CJTM OHO TIOCTYTIUT Ha 06pabOTKY 0 MOSBIEHUS
IepBOM KOTUPOBKH B TOPrOBOM IIaTGopMe 1o
JAHHOMY MHCTPYMEHTY Ha OTKPBITUHU PBIHKA.
[1py 3TOM B OKHe KJIMeHTCKOI'o TepMHUHasa
nosiBUTCA coobienue «Off quotes» / «HeT LieH».

5.23. lunep BIpaBe OTKJIIOHUTD PaclopsDKeHNe
Ha MOAMUKALNIO WU yAaJeHUe OpAepa, eCTH B
mporiecce 06paboTKM paclopsKeHUs opAep ObLT
TIOMellleH B 0Yepe/ib Ha UCIIONHEHNE B
COOTBETCTBHUH C II. 5.25.

5.24. Ecymm iponiecc 06paboTKY paclopsLKeHUs
Ha MOAUUKAIUIO WIH yAaleHue opaepa Obut
3aBeplIeH [I0CIe TOro, KaK opZep OBUT IIOCTaB/IeH
B OuepeZb Ha UCIIOJIHEHUE COIJIacHo II. 5.25,
Jusep BIpaBe OTMEHUTh MOAUGUKAIINIO WK
yzajeHue opzepa.

Hcnoanenue opaepos

5.25. Opzep nomMenaeTca B o4epe/b Ha
UCIIOJIHEHUE B CIEAYIOMINX CIydasx ®:

a) opaep «Take Profit» Mo OTKpHITO#
JUIMHHOM MO3ULIMHY ITIOMEILAETCA B
ouepe/ib Ha HUCIIOJMHEHME, ey 1leHa Bid
B IIOTOKE KOTHPOBOK CTaHET PABHOM WIIN
BBIILIE YPOBHS OP/EPA;

b) opaep «Stop Loss» 10 OTKPBITOM
JJIMHHOM MO3UIIMY OMEIIAeTCs B
o4epeZib Ha UCIIOJHEHNE, e IieHa Bid
B IIOTOKE KOTHPOBOK CTaHET PaBHOM WU
HIDKe YPOBHS OpZepa;

c) opaep «Take Profit» Mo OTKpHITO#
KOPOTKOW TIO3UIINY [TOMEINAETCS B
ouepe/b Ha HUCIIOJIHEHUE, eCIy IleHa Ask
B IIOTOKE KOTHPOBOK CTaHET PABHOM WIIN
HIKE YPOBHSI Op/Iepa;

!> In charts in the Client Terminal, the high point on a bar or candle is the maximum Bid price and the
low point on a bar or candle is the minimum Bid price. The minimum Ask price is the low point on a bar
or candle plus the spread. The maximum Ask price is the high point on a bar or candle plus the spread.

16 CrieiyeT MMeTh B BUZY, YTO Ha rpaduKe B KIMEHTCKOM TepPMUHAIE MaKCUMaIbHas [ieHa 6apa Win
CBEYH - 3TO MAaKCUMaJIbHBIH Bid, a MUHMMAaIbHAsA HeHa 6apa WiIK CBeY! — 3TO MUHUMAaIbHEIN Bid 3a
nepuo/ BpeMeHH. MUHUMaJIbHBIHN Ask 3a meproz paBeH MUHUMAJIBHOM IieHe 6apa WK CBeYH IUTIOC
crpag. MakcuMasbHbIH Ask 3a meproz paBeH MaKCHMaJIbHOM IieHe 6apa WK CBeYH IUTIOC CIIP3Z.
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d) a Stop Loss on an open Short Position is
placed in the Queue to be executed if the
Ask price in the Quotes Flow becomes
equal to or higher than the Order Level,

e) a Buy Limit is placed in the Queue to be
executed if the Ask price in the Quotes
Flow becomes equal to or lower than the
Order Level;

f) a Sell Limit is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or higher than the Order
Level;

g) a Buy Stop is placed in the Queue to be
executed if the Ask price in the Quotes
Flow becomes equal to or higher than the
Order Level;

h) a Sell Stop is placed in the Queue to be
executed if the Bid price in the Quotes Flow
becomes equal to or lower than the Order
Level.

5.26. Once the Pending Order is placed in the
Queue in order to be executed, the Server
automatically checks whether the Free Margin is
sufficient to open the position:

a) The new position is provisionally added to
the list of open positions;

b) The new Necessary Margin (“New Margin”)
for the Client’s aggregate position, including
the provisionally added new position, is
calculated at the current market prices at the
moment of verification'’;

c) Floating Profits/Losses on all Open
Positions, including the provisionally added
new Position, are calculated at the current
market prices;

d) opzep «Stop Loss» 0 OTKPBITOH
KOPOTKOH IIO3UIIMH [TOMeIlaeTcs B
ouepe/ b Ha UCIIOJIHEHUE, ecIy IleHa Ask
B IIOTOKE KOTUPOBOK CTaHeT paBHOU Win
BEIIIe YPOBHA OpZepa;

e) opzep «Buy Limit» momeraeTcs B
ouepe/b Ha UCIIOJIHEHUE, ecTH IleHa Ask
B IIOTOKE KOTUPOBOK CTaHET PaBHOM WK
HIKe YPOBHA OpZepa;

f) opaep «Sell Limit» momemaercs B
ouepeb HA UCIIOJIHEHUE, ecTy IleHa Bid
B IIOTOKe KOTUPOBOK CTaHeT paBHOU WIu
BEIIIe YPOBHA OpPZepa;

g) opZep «Buy Stop» momeniaeTcs B
ouepe/b Ha UCIIOJIHEHUE, ecTH IleHa Ask
B IIOTOKE KOTUPOBOK CTaHET PaBHOM WiIu
BBILIIE YPOBHSA OPAEPa;

h) opaep «Sell Stop» momeraercs B
ouepeZib Ha UCIIOJHEHNE, e IieHa Bid
B IIOTOKE KOTHPOBOK CTAHET PAaBHOMU WIN
HIXe YPOBHA opZiepa.

5.26. Ilpu nocTyIieHMU Ha UCIIOTHEeHUe

OTJIOXKEHHOTO OpZiepa Ha cepBepe

aBTOMAaTHYeCKU IIPOUCXOAUT IIPOBepKa

COCTOSIHUSI TOPTOBOI'O CYETAa Ha HaJIUYHe

CBOOOZHOM Map:KH MO OTKPHIBAEMYIO MO3UIIUIO:
a) B CITUCOK OTKPBITHIX ITO3ULIUHI YCIOBHO
Z00aBIAETCA HOBAs MO3UIIUS, OTKphIBaeMast
10 3TOMY OTJIOKEHHOMY OPZEpY;

b) onpezenseTcss HOBBIM pasMep
HeOo6XO0ANMON MapXKU «new marginy s
COBOKYITHOM KJIMEHTCKOU MO3UIUH,
BKJIIOYAs YCIOBHO Z00ABIEHHYIO HOBYIO
MIO3UIIMIO, 110 TEKYLTUM PHIHOYHBIM IleHaM
Ha MOMEHT IIPOBEPKM'S;

C) PACCUUTHIBAIOTCS 10 TEKYLTIM
PBIHOYHBIM I[eHaM ILIaBaoIre
IpUOBUTH/YOBITKY TI0 BCEM OTKPBITHIM
MTO3UIUAM, BKJIIOYas YCJIOBHO 06aBIEHHYIO
HOBYIO [TO3ULINIO;

7 For locked positions , the “hedged margin” parameter is used, and for all non-locked positions, “initial
margin” is used, which is calculated at the average weighted price (in terms of volume) of all non-locked
positions. The equation and an example of margin calculation can be found on Alpari’s website in the

“Help” section..

18 JIjist TOKMPOBaHHBIX MTO3UIHIA — KCIIOJIb3yeTces mapaMeTp «hedged marginy, /s HEIOKAUPOBAHHBIX
MTO3UIINH — TapaMeTp «initial margin», pacCYUTHIBAEMBIH IO CpeJHEB3BENIEHHOH (110 06BEMY) IIeHE
HEJIOKHPOBAHHBIX TIO3UIMI; aJITOPUTM pacyeTa Map)Xul U IpUMep pacyeTa IpUBeZeH B paszesie

«CripaBKa» Ha caiiTe AJbIIapy.
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d) The new “Free Margin”" is calculated;

e) If, after completing calculations for the new
position mentioned above, the:

¢ “Free Margin” is more or equal to zero
and the aggregate Client position,
including the provisionally added new
position, does not exceed the limits set
for this type of account, the Order will
be executed and the position will be
opened. This opening will be
accompanied by a corresponding record
in the Server Log-File and the position
opened will hold the same Ticker as the
Pending Order that opened the
position;

¢ “Free Margin” is more or equal to zero
and the aggregate Client position,
including the provisionally added new
position, exceeds the limits set for this
type of account, the Order will be
canceled. This cancellation will be
accompanied by a corresponding record
in the Server Log-File;

¢ “Free Margin” is less than zero, the
Dealer then has the right to decline the
Instruction to open the position and
delete the Pending Order.

5.27. An Order is deemed executed once the
corresponding record appears in the Server Log-
File.

5.28. During abnormal market conditions, Orders
may be filled at a different price from the stated
one. The price at which the Order is filled shall be
determined by market conditions.

5.29. Should the Order Level fall within a Price Gap
at Market Opening, Orders may be filled at a
different price from the stated one. The price at
which the Order is filled shall be determined by
market conditions.

5.30. Should the Order level fall within a Price Gap
in the Quotes Flow, the Order may be executed at a
different price from the stated price. The price at
which the Order is filled shall be determined by

d) paccuMThIBaETCA HOBBIM pasmMep
cBo6GOAIHOM Mapku «free margin»2’;

e) ecu

o «free margin» Gosblle WK paBHA
HYJIO ¥ CyMMapHas KJIMeHTCKasA
MO3UIUSA C YYETOM YCJIOBHO
Z06aBIeHHOHN TO3ULIUY HE
MIPEBBIIAET YCTAHOBIEHHOE
OorpaHUYeHMUeE IO JAHHOMY THITY
cyeTa, opZep UCIONHAETCS U
MIO3UIUSA OTKpBIBaeTcs. VconHeHe
opZiepa COIPOBOXKAAETCS
COOTBETCTBYIOIIIE} 3aMMChIO B JIOT-
¢aiine cepBepa, IpH 3TOM MO3UIHS,
OTKpHITAs UCIIOHEHUEM
OTJIO}KEHHOT'O OpJiepa, COXpaHseT 3a
co60li TUKEpP OTJIOKEHHOTO OpAEPa;

¢ «free margin» 6oJbIIIE WM paBHA
HYJTIO ¥ CyMMapHasi KJIMEHTCKas
MTO3UIHS C YYETOM YCJIOBHO
I06aBIeHHOM TTO3UIIUH [IPEBHIIIAET
yCTAHOBJIEHHOE OTPaHUYEHIE T10
JAHHOMY THUITY CYeTa, OpAep
orMeHseTcsa. OTMeHa opzepa
COIIPOBOXKJAETCSA COOTBETCTBYIOIEH
3allKChi0 B JIOT-datiie cepBepa;

o «free margin» MeHbIIle HYJIA, JUTED
BIIpaBe He OTKPHIBATh MMO3UIIUIO U
VIAIUTD OTJIOXKEHHBIHN OpZep.

5.27. Opzep cunTaeTcsA UCIOTHEHHBIM [10CIe
MIOSIBJIEHHS COOTBETCTBYIOLEN 3alKCU B JIOT-
daiine cepBepa.

5.28. [Ipu pBIHOYHBIX YCJIOBUAX, OTJIUYHBIX OT
HOPMAaJIbHBIX, OpZiepa MOTYT ObITh UCIIOHEHBI
JwvnepoM 1o 1jeHe, OTIMYHOM OT 3asIBJIeHHOM.
Llena ucrosHeHUA opZiepa OyAeT ONpeAenaThCs
PBIHOYHOM CUTyaluen.

5.29. [Ipu nonaziaHuu ypoBHA OPZAEPOB B
1IeHOBOM pasphlB Ha OTKPHITUM PHIHKA, OpZAepa
MOTYT OBITH UCIIOJIHEHHI JIVIEpOM IO IIeHe,
OTJINYHOMU OT 3aaBeHHOU. l]eHa ncnomHeHUA
OyZeT OonpeeAThCA PHIHOYHOM CUTyalue.

5.30. IIpu nonagaHuy ypoBHA opZepa B IeHOBOI
PasphIB B IOTOKE KOTUPOBOK, OpZiepa MOTYT
OBITD MCIIOTHEHH /IMIepoM, 110 IleHe OTINYHON
oT 3aaBIeHHOH. lleHa ucnonHenus O6yzer

! Free Margin = Balance — New Margin + Floating Profit - Floating Loss

? free margin = balance — new margin + floating profit - floating loss
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market conditions.

5.31. Should the “If-Done” order levels and
Pending Order connected with these order levels
fall in a Price Gap at Market Opening, the Pending
Order and “If-Done” orders may be executed by the
dealer at a different price from the stated one. The
price at which the Order is filled shall be
determined by market conditions.

5.32. Should the “If-Done” order levels and
Pending Order connected with these order levels
fall within a Price Gap in the Quotes Flow, the
Pending Order and “If-Done” orders may be
executed by the dealer at a different price from the
stated one. The price at which the order is filled
shall be determined by market conditions.

5.33. Should several Orders fall in the Price Gap,
they shall be placed in the Queue to be executed in
ascending order by their Tickers. An Instruction to
execute an order that is received earlier than others
in the Queue shall be sent to an unoccupied dealer
for processing?'.

6. Stop Out

6.1. Stop Out levels are indicated on the Company’s
site in the “Contract Specification” section.

6.2. The Dealer reserves the right to close the
Client’s Open Positions without the consent of the
Client or any prior notification if the Client’s Equity
falls below the Stop Out level.

6.3. The Margin Level is monitored by the Server
and, subject to clause 6.2., the Server will generate
an instruction to forcefully close a position (Stop
Out). A Stop Out is executed by the market quote
in the order of priority in the Queue of Client
instructions.

The Client agrees that the price at which the Order

oIIpeZiesIAThCA PRIHOYHOU cuTyauuel.

5.31. Ilpu nonazaHuu B 1IeHOBOM pa3phiB Ha
OTKPBITUM PBIHKA YPOBHe# opzepoB «If-Done» u
OTJIOXKEHHOT'0 OpZiepa, C KOTOPBIM OHY CBA3aHEL,
OTJIOXKEeHHBIN opAep u opaepa «If-Done» MoryT
OBITh MCIIOTHEHH! JIUIepoM II0 IieHe, OTJIMYHOMN
OT 3aABJIeHHOU. l]eHbI ucIoNHeHUs 6y Ay T
OTIpeZie/IAThCS PHIHOYHOM cUTyaluei.

5.32. [Ipu nonazaHuu B LIeHOBOM pa3phIB B
ITOTOKe KOTUPOBOK ypoBHe# opzepoB «If-Done» u
OTJIOXX€HHOT'O OpZiepa, C KOTOPBIM OHU CBA3aHBI,
U OTJIOXKEHHBIH opZep, u opzepa «If-Done» MOTyT
OBITH UCIIOTHEHHI JTUIepOoM II0 IieHe, OTJIMYHOM
OT 3aABJIeHHOH. LleHE! ncronHeHuA OyayT
ONpeZle/IAThCS PHIHOYHOM cuTyaruei.

5.33. Ilpu nonazsaHny HECKONBKUX OPZEPOB B
1IeHOBOH pasphliB OHU IIOMeIaloTCA B ouepe/ib Ha
HCIIOJTHeHNe B IOpsiIKe BO3pacTaHUA HoMepa
THKepa. PacriopsoxeHue Ha UCIIONHEHUE OPAepa,
[IOCTYIMBIIIEe B o4Yepeib PaHbIIe PYyTUX
pacropskeHUi B odepe, IepeZiaeTcs Ha
06paboTKy cBOGOZHOMY AUNEPY>2.

6. I[IpuHyAUTEIbHOE 3aKPBITHE MO3ULIHIA

6.1. YpoBHb Stop Out yka3aH Ha Caiite
Kommnanuu B paszeine «Crerubukauu
KOHTPAKTOB».

6.2. lunep nMeeT IpaBo Ha IPUHYUTENIbHOE
3aKpBITHE OTKPHITHIX Ho3unuii Kimenra 6e3
COTJIaCHS U KaKOTr0-IM00 NpeiBapUTENHHOTO
yBeZioMJIeHus, eciu Equity onmycTuTea Huke
ypoBHA Stop Out.

6.3. YpoBeHb Map:ku KOHTPOJIUPYETCS CEPBEPOM,
KOTOPBIH, B CIy4dae HCIIOJHEHU yCIoBUA 11.6.2,
reHepupyeT pacnopspKeHUe Ha IPUHYAUTeNbHOe
3akpeiTe nmo3unuu (Stop Out). Stop Out
HCIIOJIHAETCA [I0 PPIHOYHOU KOTUPOBKE B
opsiKe OOIel ouepesy C PACHOPSKEHUIMU
KinueHToB.

2L If there is more than one dealer, depending on the time required for each dealer to process the Client’s
Request or Instruction, it is possible that the recorded execution time of the first Request or Instruction in
the Queue in the Server Log-File will be later than the execution time of the following Request or

Instruction.

*2 ECJIi KOJIMYECTBO AUIEPOB GOJIBIIE OJHOTO, TO B 3aBUCUMOCTH OT BpEMEHH, KOTOPOe TpebyeTcst
KaKZOMY AuIepy Ha 06paboTKy pacopsKeHUs Ha UCIIOJIHEHNE OpZepa, MOXXeT BO3HUKHYTb CUTyalus,
KOI'Z]a 3aBeplleHre 06paboTK ZaHHOTO paCIOPsKEeHU U, COOTBETCTBEHHO, UCIIOJMHEHYE OpAepa OyaeT
3aduKCIpOBaHoO B JIor-daitiax cepBepa 60see IO3JHIM BpeMeHeM, YeM pe3yIbTaT 00paboTKu
pacropspKeHUsI, IOCTaBIeHHOTO B oYepeas ro3zHee. T.e. 04epeJHOCTh GaKTUIECKOTO UCIIOMTHEHNUS
OPZEPOB MOXKET OTJIMYATHCA OT IMOPAAKA IOCTAHOBKY PaCIOPsKEeHUN B oYepesib Ha UCIIOJHEHNE

OpZEPOB.
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is executed may be different from the Quote at
which the Stop Out instruction was generated. A
forced close of a position is accompanied by a
corresponding note in the “Log-File” marked as
“Stop-Out.”

6.4. Should the Client have several Open Positions,
the first position to be placed in the Queue for
involuntary closure is the position with the highest
Floating Loss.

6.5. The Dealer shall guarantee that the execution
of Stop Out for the last position, in accordance with
clauses 6.2-6.3, will not result in negative Equity*
on the Client's Trading Account.

6.6. Should the execution of Stop Out result in
negative Equity on the Client’s Trading Account,
there shall be compensation made to bring the
Equity to $0.

6.7. Should the execution of Stop Out result in a
negative balance on the Client's Trading Account
and there are credit funds on this Trading Account,
the Dealer shall have the right to bring the negative
balance to 0 at the expense of the credit.

6.8. Transactions are executed in “Close Only”
mode for Contracts for Difference on Futures which
are approaching the expiry date of the underlying
asset. The Dealer shall inform the Client of the date
when “Close Only” mode begins through Trading
Platform internal mail and/or by posting the
information on Alpari's website.

The Dealer shall forcefully close all positions that
remain open on the expiry date of the underlying
future contract, at the last Quote of the last trading
session for this Contract for Difference:

a) Long positions at the Bid price;
b) Short positions at the Ask price.

6.9. The Dealer shall have the right to forcefully
close any Open Positions of the Client without prior
notification should it be required when handling a
dispute in accordance with clause 9 of these Terms

» Equity< 0
4 Cpeactsa (equity) < 0

KnueHT cornamaeTcs ¢ TeM, 9TO IjeHa
HCIIOJTHEHUA MOXET OTJINYaThCs OT KOTUPOBKHU,
IIpYU KOTOPO# OGBLIO CreHEPUPOBAHO
pacnopsxenue Ha Stop Out. [IpunyguTeapHOE
3aKpBITHUE TO3ULIUU COITPOBOXKAAETCA
COOTBETCTBYIOIIEH 3aMKChIO B JIOT-(aiiie
cepBepa ¢ KOMMeHTapueM «Stop Out».

6.4. Ilpy Ha;muuy y KiineHTa HeCKOJIbKUX
OTKPBITHIX ITO3ULINIH IIEPBOM TOMeIaeTcs B
ouepeZib Ha MPUHYAUTEIbHOE 3aKPhITHE MTO3UIHSA
€ HauOOJIBITMMH IUTABAMOIIUMH YOBITKAMH.

6.5. [lviep rapaHTUPYET, UTO IPUHYAUTENbHOE
3aKpBITHE, B COOTBETCTBUM C IL.1II. 6.2-6.3,
ToCJIeTHE N TIO3UIINH He TIPUBEJIET K
OTPHIATEILHOMY COCTOSHHUIO?* TOProBoro cyera.

6.6. Ecoti mpuHyauTeTbHOE 3aKPBITHUE IPUBEJIO K
OTPHUIIATETBHOMY COCTOSTHHUIO TOPIOBOTO CYETA,
TO Ha TOPTOBBIN cueT KirmeHTa HaYMCIAeTCs
KOMIIEHCAIHsA, 32 CYET KOTOPOH CpesicTBa
(equity) Ha cueTy ZOBOZATCA 0 HYJIA.

6.7. Ecii IpUHYZAUTEIbHOE 3aKPBITHE IIPUBEJIO K
OTpUIIaTeIbHOMY COCTOSTHUIO TOPI'OBOT'O CUEeTa,
[IPY 5TOM Ha cueTe UMeIOTCA KpeAUTHEIe
CpeZcTBa, TO AUjiep UMeeT IIPaBo J0BECTH
OTpULIATEIbHEIN 6asaHC [0 HyJIA 32 CUeT
KpeauTa.

6.8. [lo KOHTpaKTaM Ha Pa3HUILy Ha GbIOYepPCH
MIpY IPUOIMKEHUHY AAThl UCTeYeHUs 6a3UCHOTO
aKTHBa COBepIIEeHNE TOPTOBLIX OTlepaIuii
nepeBoguTCA B peskxuM «Close Only» (Tonmpko
3aKpeITHE Mo3ulnii). O faTe mepeBoja B PEKUM
«Close Only» unep 3apanee HHGOPMHUPYET
KimmenTa mmyreM pasmeleHus nHGOpManuy Ha
caiite AlbIiapy U/WIy PaCcChUIKON 10
BHYTPEHHEMN TIOYTE TOPTOBOH IIATHOPMEL.

[To3nuyuy, OTKPHIThIE HA AATY UCTEYEHUA
6a3ucHOro Gpp0YepCHOrO KOHTPAKTA,
MIPUHYAUTETHHO 3aKphIBaoTCA Jriepom 1o
nocjie/iHe KOTHPOBKe ITOCIeJHEr0 TOPrOBOTO
[HA JUTA 3TOTO KOHTPAKTA Ha Pa3HUILY:

a) JUIMHHBIE TTO3ULIMY 110 IieHe Bid;

b) xopoTkue mosuruu 1o neHe Ask.
6.9. [lviep nMeeT MPaBo Ha IPUHYAUTENBHOE
3aKPHITHE JIIOOBIX OTKPBITHIX MO3UIHH KiueHTa

6e3 coracus U Kakoro-1mbo IpeaBapuTEIbHOTO
yBEAOMJIEHUA B IIPpOLIECCE YPETYJIMPOBaHUA
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of Business.

7. Communications

7.1. In order to communicate with the Client, the
Dealer may use:

a) Trading Platform internal mail,
b) email;

c¢) facsimile transmission;

d) telephone;

e) post;

f) Alpari’s website.

The Dealer will use Client contact details as
specified when opening an account, or updated in
accordance with clause 7.3 of these Terms of
Business. The Client shall agree to accept any
correspondence from the Dealer at any time.

7.2. Any communications sent to the Client
(documents, notices, confirmations, statements
etc.) are deemed received:

a) if sent by email, within one hour after
emailing it;

b) if sent by Trading Platform internal mail,
immediately after sending it;

c) if sent by fax, at the completion of
transmission,;

d) if by telephone, then once the telephone
conversation has been finished,;

e) if sent by post, seven calendar days after
posting it;

f) if posted on the Company News Webpage,
within one hour after it has been posted.

7.3. The Client shall notify the Dealer immediately
of any change in the Client's contact details.

7.4. Transactions shall be confirmed by email on
the next Business Day after their execution. If the
Client has reason to believe that there is a mistake
in the confirmation or simply did not receive any
confirmation (though the Transaction was
executed), the Client shall be obliged to lodge a
complaint with the Compliance Department in

CHOpHOfI CUTyalqlu B COOTBETCTBUHU C Pa3J€/I0M 9
JAaHHOTO PerimameHTa.

7. KoMMyHuKauumu

7.1. lnnep MOKET UCII0JIb30BaTh JJIA CBA3U C
KnuenTtom:

a) BHYTPEHHIOIO ITOYTY TOPTOBOM
w1aTGOPMBI;
b) 37IeKTPOHHYIO MOUTY;

¢) pakcMMWIBbHYIO CBA3b;
d) Tenedomn;
€) TIOYTOBBIE OTTIPABIEHUS;

f) o6BaBIeHMeE B paszeie «HoBocTu
KOMITAHMM» Ha cafiTe AJbIIapy.

Ilusep 6yzeT UCIOMb30BaTh PEKBU3UTHI KineHTa,
YKa3aHHBIE TIPU OTKPBITUN CYeTa UK
M3MeHEHHbIE B COOTBETCTBUH C II. 7.3 JaHHOI'O
PersamenTa. KiineHT coraniaercs IpUuHUMAaTh
coobuienus oT Jlnnepa B o60e BpeMs.

7.2. Jliobast KoppecHoHAeHIHA (JOKYMEHTHI,
0OBSABIEHNUSA, YBEZOMIEHHUS, TOATBEPKACHMUS,
OTYETHI U /IP.) CUUTAETCS MTOTyYeHHOHN
KinueHntom:

a) CITyCTsI OAMH Yac ITOC/Ie OTIIPABKU Ha ero
3JIEKTPOHHBIN azpec (e-mail);

b) cpasy ke mocse oTIIpaBKH 110
BHyTpPeHHel IoYTe TOPTOBOH IIaTGOPMBL;

) cpasy mocJjie OTIIPaBKU 10 dakcy;

d) cpa3y nocsie 3aBepieHusA TeaeHOHHOTO
Pas3roBopa;

e) yepe3 ceMb KaJIeH/JapHBIX JHEH C
MOMEHTa IMOYTOBOT'O OTIPABJIEHUS;

f) yepes yac mocise pasMemneHUs
ob6bsABNeHUs B paszeie «HoBocTu
KoMIaHuU» Ha CaliTe AsbIiapu.

7.3. KineHT 0653aH HeEMeJIEHHO
npouHdpopMupoBaTh [uiepa 06 U3MEHEHUAX B
KOHTaKTHOM nHOopMaiuu o cebe.

7.4. Kaxzmaa roprosas omnepanua KineHnra
[IOZATBePXKAaeTcsa 0TYeTOM O TOPIOBBIX
omeparusx 3a AeHb (confirmation), KOTOpbIi
oTmpasisieTcsa Ha e-mail KimeHTa Ha ciepyronuin
pabouuii AeHb mocie JHSA UX coBepiinenus. Ecmu
KitmeHT 06HapY W OIIUOKY B OTUETE WIH He
MTOJTy4YJI ero (XOTS U COBEPIIAI TOPTOBLIE
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accordance with clause 8.

7.5. On the first day of each month, the Client shall
receive a statement by email on all Transactions
completed during the previous month.

7.6. The Client acknowledges that any telephone
conversation between the Client and the Dealer
may be recorded magnetically or electronically.
Such recordings shall be and will remain the sole
property of Dealer and constitute evidence of the
Client’s Instructions.

8. Procedure for Dispute Resolution
Complaint Procedure

8.1. Should any dispute arise where the Client
reasonably believes that the Dealer, as a result of
any action or failure to act, breaches one or more
terms of these Terms of Business, the Client shall
have the right to lodge a complaint with the Dealer.
Complaints should be received by the Company
within 2 (two) business days of the grievance
arising.

8.2. To file any complaint, the Client should
complete the standard form in myAlpari. A new
complaint is assigned with a unique number (TID)
and the Client will be advised of the complaints
status via email, sent from disputes@alpari.ru. All
complaints filed through any other method (forum,
email, telephone, fax, etc.) will not be taken under
consideration®.

a) When the Client receives an email from
disputes@alpari.ru concerning the
complaint, the unique identification number
(TID) and subject of the email should be
saved and used for any future
correspondence.

oleparuu), To oH 06s3aH cHOpMyIMPOBATh
IIpeTeH3UI0 U OTIIPABUTh ee B afpec OTzena 1o
PacCMOTPEHHIO Kaylob U CHOPOB B COOTBETCTBUHU
c paszesnoM 8 gaHHOTrO PernameHTa.

7.5. TlepBoOTo YMC/Ia KaXKJIOTo MecsAlla Ha e-mail
KireHTa mocTymaeT oT4eT 060 Beex onepanuax
3a IpoIIeAIi Mecsrl (statement).

7.6. KiineHT npu3HaeT, 4To ero TeneGOoHHBIE
[IEPEroBOPHI C JIHIepoM MOTYT OBITh 3aIIHCAHbI
Ha MarHUTHBIE WIN 3JIeKTPOHHBIE HOCUTENU. DTU
3amMCcHU SABJIAITCA cO6CcTBEHHOCTRIO [lnepa, u
OHU MOTYT CJIy>KUTb AOKa3aTeJbCTBOM ITOAaHHBIX
KiinenToM pacnopsikeHUi.

8. ITopAaok yperyJirupoBaHus:A CIIOPHBIX
curyaui
OdopmiieHHe IpeTeH3nU

8.1. B ciriyyae BOBHUKHOBEHUA CUTYyallUU, KOTJa
KiueHT cuntaet, 4yro Jlunep B pesyabTaTe
KaKOro-Inb0 CBOEro AeMCTBUA UIU be3eicTBUA
HapyIIaeT OJWH Wiu 60Jiee MyHKTOB JaHHOTO
PersamenTa, KiieHT MeeT IIpaBo NpeSbABUTH
Jwviepy nipeteHsuto. [IpeTeH3Uu IPUHUMAIOTCA B
TeyeHUeE JBYX pabouux AHEH C MOMEHTA
BO3HUKHOBEHHA OCHOBAaHUMN I UX
NpeAbABIeHUA.

8.2. Jlns npeAbsBIeHUSA IPETEH3UHU 110 KaXKJ0H
CIIOPHOM CUTyaIny, KJIUEHT JOKeH 3all0JHUTD
CTaHAAPTHYIO GOPMY B COOTBETCTBYIOIIEM
paszese JlmaHoro kabuHeTa. [IpeTeH3UU
aBTOMAaTHUYECKU ITPHCBAVBaETCsl YHUKATbHBIN
HoMep (TID), o 4eM KJIMEeHTY BbICBUIAETCSA
COOTBETCTBYIOILlee NTOATBEPKAEHYE C agpeca
disputes@alpari.ru. Bce mpeTeH3uw,
MpeAbsBIeHHbIe UHBIM 06pa3oM (B popyme, 1o
e-mail, mo Tenedony, paxkcy u T.4.), K
PacCMOTPEHUIO He IPUHUMAIOTCA,

a) mocyIeyromas IepenucKa Mo JaHHOU
CTIOPHOM CUTyaIuH BeAeTcs 1o e-mail ¢
COXpaHeHHEeM TeMbI U YHUKAIbHOTO
HoMepa (TID) nmucbpMa.

% Disputes on demo- and contest accounts will be resolved in conjunction with the Technical Support
Department (correspondence can be sent to support@alpari.ru, contest@alpari.ru, or by any other
means mentioned on Alpari's website on the “Contacts” page).

26 CHOpHBIE CUTyalyH 110 IEMO - ¥ KOHKYPCHBIM CYETaM paspemaroTca myTeM obpareHus B Cyx0y
TEeXHUYECKOU moagepxku (Ha e-mail support@alpari.ru, contest@alpari.ru, wix UHEIM crtocoboMm,
YKa3aHHBIM Ha caifTe Aibriapu B pazzeiie «KOHTaKTbI»).

30


mailto:disputes@alpari.ru

8.3. A complaint must include:

a) The Client’s name and surname (or
company name if the Client is a legal entity);

b) The Client’s login to the Trading Platform;

c¢) The date and time of the complaint’s origin
(Trading Platform time);

d) Tickers of all disputed positions and/or
Pending Orders;

e) Description of the dispute, supported by
+reference to these Terms of Business.

8.4. The complaint must not include:

a) emotional description/appraisal of the
dispute;

b) offensive language;
c¢) obscenities or expletives.

8.5. The Dealer shall have the right to reject a
complaint if any of clauses 8.1, 8.2, 8.3 and 8.4 has
been breached.

Server Log-File

8.6. The Server Log-File shall be the main source of
information in the case of any Dispute. Information
from the Server Log-File has absolute priority over
all other arguments in consideration of the Dispute,
including the Client Terminal Log-File?’.

8.7. Should there be no relevant record in the
Server Log-File supporting the Client’s grounds for
the complaint, an argument referencing the
existence of such a record shall be considered
invalid.

8.3. [IpeTeH3usa JODKHA COLEPKATh:

a) umsa u bamwiuio Knuenra (vim
Ha3BaHUe KOMIIaHWH, eciu KireHT —
IOPUANYECKOE JIUTIO);

b) soruH KireHTa B TOproBoii miaTdopMme;

C) AaTy ¥ BpeMs BOSHUKHOBEHU
po6ieMHO# cuTyaruu (1o BpeMeH!
TOProBO¥ IIaTHOPMEL);

d) TUKepHI BceX OCIapUBaeMbIX TO3ULIUIA
U/WIHU OTJIOKeHHBIX OPJEPOB;

e) oIrMcaHue CyTy CIIOPHOU cUTyalluu co
CCBUIKOM Ha IIyHKT/IIyHKTH HACTOAIIETO
PernmameHTa, KOTOpEBIE, 10 MHEHUIO
KiveHTa, 6bUTH HapyIIEHHI.

8.4. [IpeTeH3ud He JOKHA COAEPKATD:

a) SMOIMOHAJIBHYIO OIIEHKY CIIOPHOM
CUTYyaIlVy;

b) ockopbuTeNbHBIE BHICKA3bIBAHMUS;
C) HEHOPMAaTUBHYIO JIEKCUKY.

8.5. Jlunep BpaBe OTKJIOHUTD IIPETEH3UIO B
Cyyae HecoOJIoZleHNA YCIOBUH, YKa3aHHbIX B
nu. 8.1, 8.2, 8.3 u 8.4.

Jlor-¢aiin cepBepa

8.6. [Ipu paccMOTpeHUH CIIOPHOM CUTYaIuU
OCHOBHBIM UCTOYHUKOM HHQOPMaLNH ABJIAETCA
Jor-datin cepsepa. [Ipu aTom nHpopManusa us
Jor-daiina cepBepa UMeeT 6e3yCITOBHBII
TIPUOPUTET 10 OTHOLIEHUIO K JPYyTUM
apryMeHTaM IIPYU PaCCMOTPEHUU CIIOPHOM
CUTYaIlWH, B TOM YHUCJIE U IO OTHOUIEHUIO K
WHPOpMAIMH U3 JIOT-paiia KIMeHTCKOTO
TepMuHaIa®,

8.7. OTcyTcTBUE B jor-daiiie cepBepa
COOTBETCTBYIOIIEH 3aNucH, IOATBepKAAIoIe N
HaMmepeHue KireHTa, ABgeTCA OCHOBaHUEM A
MIpU3HaHUA HeleCTBUTENbHBIM apryMeHTa,
MTOCTPOEHHOTO Ha paKTe CyIeCTBOBaHUS TAKOTO
HaMepeHUs.

27 The Client Terminal Log-File does not register every stage in the execution of Client Instructions or

Requests.

%8 B jtor-doaiisie KIMEHTCKOTO TepPMHUHAA He GUKCHPYIOTCS Pe3YIbTaThl KAXKA0TO 3Tarna 06paGoTKu

KJIIMEHTCKOT'O PACIIOPAXKEHUA.
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Indemnification

8.8. The Dealer may resolve all Disputes by:

a) Crediting/debiting compensation to/from
the Client’s Trading Account, accompanied by
a corresponding note with the
“Indemnification” remark;

b) Reopening erroneously closed positions;

c) Deleting erroneously opened positions or
placed orders.

Dispute resolution shall be at the sole discretion of
the Dealer, who in each case shall have the right to
choose one of the methods described in clause 9 of
these Terms of Business.

Disputes not covered under these Terms of Business
shall be resolved in accordance with common
market practice and the Dealer’s judgment on a fair
resolution of the dispute.

Should the Quotes Flow be interrupted due to
software and/or hardware failure, all decisions in
respect of the Dispute shall be made based on
synchronized quotes in accordance with clause 2.22
of these Terms of Business.

8.9. The Dealer shall not be liable to the Client if,
for any reason, the Client has received less profit
than had hoped for or has incurred a loss as a result
of uncompleted action which the Client had
intended to complete.

8.10. The Dealer shall not indemnify the Client for
any circumstantial, indirect or non-pecuniary
damage (emotional distress etc.).

8.11. The Compliance Department shall consider
Client’s complaint as soon as reasonably practicable
but in any case within three Business Days after the
grievance has arisen. The Client will receive a
confirmation email generated by the automatic
mail tracking system. In some situations, the
complaint consideration process may be extended.

KoMmneHcanua

8.8. YperyirupoBaHue CIOPHOM CUTyallul MOXKeT
ocymiecTBIAThCA JJunepoM:

a) B BUJle KOMITEHCAIIMOHHOM
KOPPEKTUPOBKH, HAYUCSIEMOM Ha
TOproBeiii cueT KinmeHTa win crvcbiBaeMoi
¢ ToproBoro cueta Knuenra, ¢
koMmMeHTapueM «Indemnification»;

b) myTeM BoccTaHOBIEHUSA OUTUOOYHO
3aKPBITHIX TTO3UTINH;

C) IMyTeM yJaleHUsI OUTMO0YHO OTKPHITHIX
[IO3UINH WIH BbICTAB/I€HHBIX OPZAEPOB.

YperyaupoBaHue CIIOPHOM CUTyallMi HaXOAUTCS
B UCKJIIOYUTENbHOM KoMIeTeHImu Juepa,
KOTODBIH B KaX/JOM KOHKPETHOM CJIy4ae BIIPaBe
BBIOPATh OZIUH U3 CIIOCOOOB, ONMCAHHBIX B
paszese 9 HacTosIiero PerameHTa.

B ciiydae BO3HMKHOBEHHS CIIOPHOM CUTyalluH, He
[IPONMCAHHOM B HacTosAmeM PeriameHTe,
OKOHYaTeJbHOe pellleHre IPUHUMAaeTCsA
JuepoM ucxo s U3 OOIIEeNPUHATON PEIHOYHOM
[IPaKTHKH U CBOUX IIPe/CTaBIeHUN O
CIIpaBeIMBOM YPETyINPOBAHUY CIIOPHOH
CUTyaIH.

B ciryyae TeXHOJIOIMYECKOT'0 pasphiBa B [IOTOKE
KOTHPOBOK, BEI3BAHHOTO cO0€EM armapaTHBIX
CPeZCTB U/WIK IPOTPAMMHOT0 0becreveHus,
1P YPeTyJINPOBAaHUU CIIOPHBIX CUTyalui BO
BHUMaHMe IPUHUMAIOTCA KOTUPOBKY,
CHHXPOHU3UPOBaHHBIE COTJIACHO II. 2.22
JaHHoro PernameHTa.

8.9. Eciiu KnmeHT nMesn HaMepeHKe COBEPIINTD
KakKoe-TO JleiCTBUe, HO He COBEePILIWI ero 110
Kakoi-1nbo npuumte, Jlurep He Bo3MellaeT
KinueHTy HeZJONIOJy4YeHHYIO B pe3y/IbTaTe 3TOTO
pUOBUTH WK IOHECEHHBIE B PE3YIbTATE 3TOTO
VOBITKH.

8.10. Junep He Bo3MeIaeT KiMeHTy KOCBEHHBIH,
HETIPSIMOM WJIU IPyTOii HeMaTepUalIbHBIN yIepo.

8.11. Otzen 1o pacCMOTPEHUIO XKanob U CIOPOB
paccMaTpuBaeT npeTeH3uo KinreHTa 1 BEIHOCUT
pellieHNe TI0 CIIOPHOY CUTYyalluM B KpaTJaiiiiue
cpoku. [loaTBep:KAeHHeM MOMyYeHUs IPeTeH3UU
ABJIAeTCA HalpasiseMoe B agpec KiaueHra
IHUCHMO, GOpPMHUpPYyeMOe aBTOMAaTHIECKOM
cucTeMOi 06paboTKU NOYTH. MaKCHUMaIbHO
BO3MOXHBIHN CPOK pacCMOTpPeHUsA IIpeTeH3NH -
TpH pabouMX AHA C MOMEHTA ee IoTydeHus. B
HEKOTOPBIX CIy4asx CPOK PaCCMOTPeHHUs
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8.12. The Dealer shall take all necessary steps to
settle the Dispute in accordance with clauses 8.8,
8.9, 8.10 immediately but in any case, no later than
one business day after the decision regarding the
Dispute is made.

Complaint Rejection

8.13. If the Client has been notified of routine
maintenance on the Server in advance by Trading
Platform internal mail or any other method,
complaints filed concerning any unexecuted
Instructions given during such maintenance shall
not be accepted. The fact that the Client did not
receive a notification shall not constitute grounds
for a complaint.

8.14. Complaints concerning a Transaction or
Order execution based on the difference in the price
between a Contract for Difference in the Trading
Platform and the underlying asset of the Contract
for Difference, shall not be accepted.

8.15. Complaints concerning Order execution time
shall not be accepted, regardless of how long the
Dealer took to execute the Order and how long it
took before the record of order execution appeared
in the Server Log-File, provided that clause 5.24
has not been breached.

8.16. Complaints concerning the financial results of
transactions made using temporary excess Free
Margin on a Trading Account, gained as a result of
a profitable position (later cancelled by the Dealer)
opened at an Error Quote (Spike) or at a Quote
received as a result of a Manifest Error by the
Dealer, shall not be accepted.

8.17. Any references made by the Client to Quotes
of other companies or informational systems during
the process of reviewing the Dispute are irrelevant
and shall not be taken into account.

IIPETEH3NN MOXET OBITH YBE/INUYEH.

8.12. lunep ocyliecTBIAET yperyIupoBaHue
CIIOPHOM CcHUTyaluy B COOTBeTCTBUM c 1I. 8.8, 8.9,
8.10 HenocpeACTBEHHO MOCIIe IPUHATUA
peleHus1, HO He MOo3)Ke OZHOT0 pabovero JHsA C
MOMeEHTa NIPUHATHUA PellleHN 110 CIIOPHOH
CUTyalUH.

OTtka3 B pPacCMOTPEHUH NIPETECH3NU

8.13. He npuHUMaroTCA IPETEH3UU 10
Heo6pabOTaHHBIM PACIOPIKEHUAM, OTAAHHBIM
BO BpeMs IpodUIaKTHIECKHX pabOT Ha cepBepe,
ety o TooOHBIX paboTax KiueHTy 6bUTO
BBICTTAaHO YBeZOMJIEHHE II0 BHYTPEHHe! IIo4Te
TOProBOU IIATGOPMBI HITH JIFOOBIM MHBIM
crioco6oM. PaKT HEMOTyYeHUsI YBeAOMIEHUS He
SIBJIIETCSI OCHOBAHUEM /LIS TIPEIbSBIEHUS
MIpeTeH3UH.

8.14. He npuHMMarOTCA NIPETEH3UU 110 TOPTOBLIM
oIepanyaM U UCIOJIHEHUIO OpJepoB,
OCHOBAaHHbBIE Ha PacXOXAeHUU rpadrka 1o
KOHTPAKTy Ha pa3HUIly B TOProBo IwaTgopme ¢
rpaduKoM 6a3MCHOTO aKTHBA, JIEXKAIIETO B
OCHOBe KOHTPaKTa Ha pasHUILy.

8.15. He npuHUMaroTCA IPeTeH3UU 110 BpeMeHU
HCIOJTHEHUS OpAepa, eCIU OGbUTHA COOITIOIEHbI
yCa0BUA 1. 5.25, BHE 3aBUCKUMOCTH OT
[IPOMEXXYTKa BpeMeHH, TOTpebOoBaBLIerocs
JAujepy Ha UCIIOJHeHUe opZepa, U BHe
3aBUCUMOCTH OT BpEMEHH, KOT/a 3aIKch 00
HCIOJTHEHUH Op/iepa HOABIIACH B JIoT-daiiie
cepsepa.

8.16. He npuHUMarOTCA IpeTeH3NU Ha
aHHYJIMpOBaHUEe GUHAHCOBBIX PE3Y/IbTAaTOB
TOPTOBBIX OIEPAINii, KOTOPHIE OBLIH COBEPIIEHEI
KirieHTOM Ha ZIOTIOTHUTENBHYIO MapPKy,
006pa3oBaBIIyIOCST HA TOPTOBOM CUYETE B
pe3yJbTaTe COBEPIIEHHUs MTPUOBUTHHOM CAETKU
(BmIoc/eiCTBMY OTMEeHEHHOU /lniepom) 1o
HEPBIHOYHOM KOTUPOBKE WU 110 KOTUPOBKE,
MTOJTyYeHHOM UM BCJIEZICTBYE SABHOM OIMMOKU
ausnepa.

8.17. Ilpu paccMOTpeHUM CIIOPHBIX CUTYyalui
Jto0bIe cchUTKY KimMeHTa Ha KOTUPOBKU IPYTHUX
KOMIaHUHM WK HHGOPMAIMOHHBIX CUCTEM
SIBJITFOTCSI HETTPABOMOYHBIMY Y HE IPUHUMAIOTCS
BO BHUMaHUe.
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Appeal

8.18. The Client shall have the right to appeal to
the KROUFR Dispute Committee in the case that
the Client disagrees with the Dealer’s decision
regarding the complaint.

9. Typical Disputes and Handling Procedures

9.1. The Dealer shall have the right to
independently initiate a review and resolution of a
Dispute in accordance with these Terms of
Business. The maximum period for considering a
Dispute and taking steps towards resolution is three
days. However, in certain situations, this period
may be extended.

Placement and Modification of Pending and If-
Done Orders

9.2. Pending Orders and/or If-Done Orders are
considered to be erroneously placed or modified in
the following cases:

a) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) The Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c¢) The Order is placed or modified in breach of
clause 5.10 or 5.11 due to a Manifest Error on
the part of the Dealer;

d) The Order is placed or modified in breach
of clause 5.10 or 5.11 due to a failure in the
software of the Trading Platform.

In these cases, the Dealer, pursuant to clause 9.1 of
these Terms of Business or after a reasonable
Client-lodged complaint, shall:

a) e) Delete the Pending Order if it has
not triggered yet;

b) f) Delete the position opened as a
result of the Pending Orders

Anemnanua
8.18. B ciryyae Hecorsacua KnneHTa ¢ pelieHueM
Jluiepa 1o criopHo cuTyalliyi OH UMeeT IIPaBo
00paTUTHCSA B KOMUCCHIO TI0 Pa3pelieHHIo
cniopos 1ipu KPOY®P.

9. TUNOBbBIE CIIOPHBIE CUTYAllUU U IIyTH
pelieHus

9.1. lunep BIpaBe cCaMOCTOATEIBLHO
WHULIIMMPOBATh paCCMOTpEHNE U
yperyJaupoBaHye CIIOPHOM CUTyally B
COOTBETCTBUH C HacToAmuUM PerimamenTom. B
9TOM CJIydyae MaKCUMaJbHO BO3MOKHBIN CPOK
pelleHus 10 CIIOPHOM CUTyalluy U IPUHATUA
Mep K ee yperyJupoBaHuUIO COCTaB/AeT TPU AHA.
OaHako, B HEKOTOPHIX CIydasx CPOK MOKET OBITh
yBeJIWYeH.

PasmelnieHre wiv MogudUKanus
OTJIOKEHHOTO opZepa u/wiu opaepos If-Done
9.2. OTJIOXKEHHBIN opAep u/wiu opzepa «If-
Done» cunuTaroTcs omr60YHO pasMelleHHBIMU
WX MOAUGUIMPOBAHHBIMU B CJIEYIOMINX
CIy4asnx:

a) eIy 3TO IPOU3OILLIO J0 IPUX0/a IIepPBO
KOTUPOBKHU II0 JAHHOMY HHCTPYMEHTY Ha
OTKPBITUH PHIHKA;

b) B cilyuae HeBepHOIO, BC/IEACTBUE
MPUXO0Za HEPBIHOYHOM KOTUPOBKHU,
no3utionupoBanusd (1. 5.10) ypoBHs
OTJIOXKEHHOTO OpZiepa OTHOCUTEIBHO
Moc/IefHe KOTUPOBKU, KOTOpast
Mpe/IIecTBOBaNa HEPHIHOYHON KOTUPOBKE
¥ He 6bUTa IpU3HaHa HEPBIHOYHOM;

¢) ecoy opZiep OBbLT pa3MelleH Win
MOAUPUITMPOBAH C HECOOTIOAEHUEM IL.II.
5.10 u 5.11 BeeacTBYE ABHOM OIIMOKHU
IUJIepa;

d) ecin opzep GbUT pasMelleH WIn
MoAUGULIMPOBAH € HECOOIIOAEHUEM IL.I1.
5.10 u 5.11 BeieacTBHE €604 B
[IPOrpaMMHOM 06ecIeYeHUN TOPTrOBOM
w1aTGOPMBHI.

B sTux ciyyanx /lunep, BO UCIIOJIHEHUY IIYHKTA
9.1 Hacrosamero PermamenTa Wiy mnocje
IIpU3HaHUA peTeH3uu KimeHTa 060CHOBaHHOM:

a) e) yZaiseT 3TOT OTJIOKeHHBIN
opZep, eCJId OH HA MOMEHT
TIPUHATHUA PeLIeHus ellle He ObUT
WCIIOJIHEH;

b) f) yaanseT mosuiuio, OTKPHITYIO B
pe3y/IbTaTe UCIIOJHEHNS 3TOTO
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execution.

9.3. If the Pending Order is placed in the Queue to
be executed, but the Dealer erroneously confirms
its modification, then the Dealer shall have the
right to trigger this Pending Order at the level set
before the last modification.

9.4. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending Orders and/or If-Done
Orders:

a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place a Pending
Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

¢) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction, and there are no
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction;

e) due to the failure of the Trading Platform
software and/or hardware and the absence of
records in the Server Log-File to prove the
Client's attempt(s) to give such an Instruction.

9.5. No complaints shall be accepted should the
Client be unable to place a Pending Order or
modify the levels of Pending and/or If-Done Orders
if the Pending Order has been already placed in the
Queue to be executed.

9.6. Should the Dealer not execute an Instruction to
place a Pending Order or modify the levels of the
Pending Order and/or If-Done Orders:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of

OTJIOKEHHOTI'O OpZepa.

9.3. Ec/ii OTJIOKEHHBIHN Opiep TIOCTaBjIeH B
ouepe/ib Ha UCIIOJHEHYE, HO IWIED OITHO0YHO
MTOATBEPAWIT MOAUGUKAIINIO YPOBHS
OTJIO}KEHHOTO OpZiepa, TO AWIED BIpaBe
WCIIOJTHUTH OPZAEP Ha TOM YPOBHE, KOTOPHIi GBI
[0 TIocyIefHEe Y MO DUKALIY.

9.4. He npuHUMaroTCA IIpeTeHsnu oT KiveHTa B
ciy4asx, eciu KimeHT He cMoOr pa3MecTUTh
OTJIO}KEeHHBIN OpZiep WU IIPOU3BeCTU
MOAUGUKAIUIO YPOBHS OTJIOXKEHHOTO OpZepa
u/wnu opzepos «If-Done»:

a) M3-3a IVIOXOI'0 KayecTBa CBSI3U Ha
cropoHe KimeHTa wiu cepBepa, €CIy B JIOT-
¢aiine cepBepa HET 3aMUCH O TAKUX
nonblTKax KineHra;

b) B ciiydae HeBepHOTro, BCIe/ICTBLE
MIPUXO0Za HEPHIHOYHOM KOTUPOBKHU,
no3unoHupoBanusd (1. 5.10) ypoBHs
OTJIO})KEHHOT'O OpZiepa OTHOCUTEIHLHO
rocieiHelt KOTUPOBKY, KOTOPast
[IpeIeCTBOBA/IA HEPHIHOYHOH KOTUPOBKE
1 He ObUIa IpU3HAHA HEPHIHOYHOM;

) ZIo IpUX0/ia MepBOil KOTUPOBKU IO
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

d) B pe3ysnbTaTe ABHOM OIMKUOKY AUIepa WIH
HEUCIIOTHEHUA AUIEPOM PaCIOPSIKEHUS
KinenTa, ecu B jior-daiiie cepBepa HET
3aIMCH O TAKWX IOMBITKax KineHra;

e) B pe3ysbTare c60s B IPOrPaMMHOM
U/WIY annapaTHOM o6ecrieYeHIU
TOProBO} IIaTOPMEI, €CIH B JIOT-daiiie
cepBepa HeT 3alMCH O TAKUX MOTBITKAaX
Kinuenra.

9.5. He npuHUMaroTca npeTeHsnu ot KivenTa B
olydasx, e KiueHT He CMOT IIPOU3BeCTU
MoAVGUKAIIIO YPOBHS OTJIOXKEHHOTO OpZepa
u/wnu opzepos «If-Done», ecii OTIOKeHHBIHI
opzep yxe 6BUI TOCTaB/IEH B 04Yepesb Ha
HCIIOJTHEHUE.

9.6. Eciiu susiep He MCIIOJHWI paclopshKeHue Ha
pasMeleHue OTI0XKEHHOTO OpZiepa WiIn
MOANGUKAIIIO YPOBHS OTJIOKEHHOTO OpZepa
U/ opziepoB «If-Done»:

a) M3-3a IUIOX0r'o KayecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pe3ysnbTaTe cBOEl ABHOM OLIMOKY;
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the Dealer;

¢) due to the failure of the Trading Platform
software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to place a Pending
Order or modify the level of the Pending
Order and/or If-Done Orders,

the Dealer shall execute this Instruction to place a
Pending Order or modify the levels of Pending
Order and/or If-Done Orders once the Client’s
complaint has been judged reasonable.

During the process of Dispute resolution, the Dealer
shall have the right to trigger the Pending and If-
Done Orders in the chronological order they would
have triggered, had the Client's Instruction been
executed at the time it was received by the Server.

The Client acknowledges that the Client will not be
able to manage the Pending Order or position while
the Dispute regarding this Pending Order or
position is under consideration and that no
complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall have
the right to not separately notify the Client that the
Dispute has been resolved and the Instruction has
been executed. The Client shall accept full
responsibility for all risks in this respect.

Deletion of Pending Orders

9.7.1f a Pending Order is placed in the Queue to be
executed, but the Dealer has executed the
Instruction to delete the Pending Order, then the
Dealer shall have the right to delete the Order.

9.8. If the Server Log-File has recorded the Client's
attempt(s) to delete a Pending Order, but the Order
has not been cancelled:

¢) B pe3ysbTaTe c60s1 B IPOrpaMMHOM
1/WIY annapaTHOM 06ecrieYeHIH
TOPrOBOH IIATHOPMEL;

¥ OZTHOBPEMEHHO BBITIOTHIIOTCS
cyleiytolire yCaoBUs:

d) B nor-¢aiine cepBepa ecTb 3anuch
(3ammcu) o nonbiTke (monbiTkax) KimeHrta
JlaTh TaKO€ PACIOPsKEHUE; U

€) 3Ta MOMBbITKA PAa3MECTUTD OTJIOKEHHBIN
op/iep WK MPOU3BECTH MOAUPHUKAIUIO
YPOBHA OTJIOXKEHHOTO opZiepa U/uiu
opaepoB «If-Done» SIBIsIETCS caMoi
nocjiefHe TIOMBITKOM COBEPUIUTD JaHHOE
JelicTBUeE,

Jwviiep nocie npusHaHud npetreHsun Kivenra
000CHOBaHHOM UCHOHAET paclopspKeHNe Ha
pasMellleHre OTJIOXKEHHOI'O opZepa WA
MOZAUPUKAIUIO YPOBHA OTJIOKEHHOTO OpZepa
u/wnu opzepos «If-Done»:

B mporjecce yperyarpoBaHUs CIIOPHOM CUTYaI[UH
Jlisep BIpaBe UCIIOJHUTD OTIOXKEHHBIHN Opep U
opzepa «If-Done» B TOH XpOHOJIOTMYECKOM
[I0CIeIOBATEIbHOCTH, B KOTOPOI OHU OBl
cpaboTanm, ecu pacropstkenre KiveHTa 66010
OBl UCITOJIHEHO HETIOCPECTBEHHO IIOCIIE €T0
MIOCTYIUICHUS Ha cepBep.

KJIeHT npu3HaeT, 4To B JII0O0OM CiIydae He
MIPUHUMAIOTCA IPeTEeH3UH Ha HEBO3MOKHOCTh
yIIpaBJIeHus STUMU OpZiepaMU W IT03ULIIeH B
[IepUO/, 10 MPUHATUA JInepoM Mep K
YPEryJIMpPOBaHUIO 3TOM CIIOPHOU CUTYaIUH.

KiuenT npusHaer, yto Junep Bupase
ZOTIOJIHUTEJIBHO He yBeZoMIIATh KiieHTa 0 ToM,
4YTO CIIOPHAsA CUTyalUs yperyJimupoBaHa, u
pacriopsibkeHue UCIoHeHO. KilneHT npruHuMaeT
Ha cebs1 Bce PUCKH, CBI3aHHBIE C TUM.

YaaneHue OT/I0:KEHHOTO opJepa

9.7. Eciiu OT/IOKEeHHBIHN opZiep IOCTaBjIeH B
ouepe/ib Ha MCIIOJHEHNE, HO UIeP UCTIOIHII
pacnopspKeHHe Ha yJaleHne opfepa, TO OH
BIIpaBe yalIUThb 3TOT OTJIOXKEHHBIN OpAep.

9.8. Ecitu B stor-daiise cepBepa eCTh 3aIIKUCH O
nomneITKe (moneiTkax) KinveHnTa yaanutp
OTJIOXKEHHBIN opZiep, HOo KineHTy He yzanoch
VZAAJIUTh OTJIOKEHHBIHN opzep:
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a) because the Dealer has not executed the
Client's Instruction to delete the Pending
Order;

b) as a result of a Manifest Error on the part of
the Dealer;

c) because the Pending Order has been placed
in the Queue to be executed at an Error Quote
(Spike);

d) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

e) because of a poor Internet connection on
the side of the Client or the Server,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall:
f) Delete the Pending Order if it has not
triggered yet;

) Delete the position opened as a result of the
Pending Orders execution.

9.9. No complaints shall be accepted should the
Client be unable to delete a Pending Order:

a) before the first Quote for this Instrument
appears in the Trading Platform at Market
Opening;

b) after the Pending Order has been placed in
the Queue to be executed;

¢) in the absence of records in the Server Log-
File to prove the Client's attempt(s) to give
such an Instruction.

9.10. Should a Pending Order be deleted by
mistake:

a) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

b) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

a) BC/IEZICTBYE HEUCIIOHEHUS JUIEPOM
pacriopsbxkeHus KinveHTa Ha yaneHue
OTJIOKEHHOT'O OPZEPa;

b) B pesysnbTaTe ABHOM OMINOKY JUIEPA;

C) I10 IPUYHHE ITOCTAaHOBKU OTJIOXKEHHOT'O
opZ€pa B 049epeab Ha UCIIOTHEHHE T10
HeprHO‘{HOfI KOTHUPOBKE;

d) B pe3ynbrare 6051, HEMTPABWIBHOTO
cpabaTbIBaHUsI, HEBEPHOTO UCIOIb30BaHHUA
IIPOTPaMMHOTI'0O U/ HJIH allapaTHOTO
obecIieyeHHs TOProBOU IIaTGOPMEI;

€) [0 IpUYMHE IUIOXOT'0 KauecTBa CBA3U Ha
cropoHe KimeHTa niu cepsepa.

Jlvjiep, BO MCITOJMHEHUH IYHKTa 9.1 HaCTOAIIEro
peraMeHTa WX ToCjie TPU3HAHUS TPeTEH3UN
Kinenra 060CHOBaHHOM:

f) yzanseT 3TOT OT/IOXKEHHBIN OpZep, eCTU B
MOMEHT IIPUHATUA pellleHUs 110 IPpeTeH3UN
OH ellle He ObLI UCITOJTHEH;

g) yaaiseT MO3UIIKI0, OTKPHITYIO II0 STOMY
OTJIOXKEHHOMY OPZEPY, ECJTH OTIOKEHHBIHA
opZep yxe GBbUI UCTIOMHEH.

9.9. He npuHUMaroTCA IpeTeHsnu oT KivenTa B
Clydasx, e KinueHT He CMOT yJaluThb
OTJIOXKEHHBIU OpZep:

a) Z10 TIpUX0/ja IEPBOM KOTUPOBKMU T10
JAHHOMY MHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

b) mocste oCTaHOBKY OTJIOKEHHOTO OpZepa
B ouepe/ib Ha UCIIOTHEHNUE;

) KoT/ia B jioT-dalisie cepBepa HET 3amuceit
o mombITKe (TonbITKax) KiveHTa yzanuTb
3TOT OTJIO>KEHHBIN OpZED.

9.10. Eciiit OT/IOXKEHHBIN opzep OBUT OI1O0YHO
yaaneH:

a) B pe3yJsbTare c60s1, HEPAaBUIBHOTO
cpabaThsIBaHMs, HEBEPHOTO HCIIOIb30BaHUA
MIPOTPaMMHOTO U /WU alapaTHOTO
obecreyeHYs TOPTOBOU IIaTGOPMBI;

b) u3-3a HeXBaTKU CBOOOAHOM MapKu 1
OTKPBITHSI ITO3UIUH TI0 STOMY Op/Iepy B
pe3yJbTaTe MOCTYIUIEHHUS B [IOTOK
KOTHPOBOK HEPHIHOYHOM KOTUPOBKU U
pacueTa o Hel IIaBalOIIUX
YOBITKOB,/TIPUOBLIH IO OTKPHITHIM
no3unusam Kinenra;
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c¢) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

the Pending Order shall not be restored and no
complaints concerning this matter shall be
accepted.

Execution of Pending Orders

9.11. If a Pending Order has been erroneously
executed:

a) at an Error Quote (Spike); or

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware;

The Dealer shall have the right, in accordance with
clause 9.1 of these Terms of Business or after a
reasonable Client-lodged complaint, to delete the
position opened as a result of the erroneous
execution of a Pending Order and

d) to restore the erroneously executed order
if, during the decision process, the level of the
Pending Order is positioned correctly relative
to the current market price (clause 5.10);

e) to cancel the erroneously executed order if,
during the decision process, the level of the
Pending Order is positioned incorrectly
relative to the current market price (clause
5.10). In this case, no Client complaints
concerning this matter shall be accepted.

9.12. Should the Dealer erroneously execute a
Pending Order at a price different from the price at
which the Dealer should have executed it in
accordance with clauses 5.27-5.29, and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of opening
a position at the actual opening price and opening a
position at the price at which the Order should have

C) U3-3a HEXBaTKU CBOOOIHOM Map:ku i
OTKPBITUS TTO3UINY TI0 3STOMY OPAEPY B
pe3yJbTaTe BOSHUKHOBEHUS CIIOPHOU
CUTYaLUH IO APYTOMY OpZAEepY WIH MO3ULINHU
(TonbKO B CyIydae npusHaHus Jlniepom
TPEeTEH3UH TI0 PYTOMY OpAepPY Win
MO3UIMY 0OOCHOBAHHOM),

OTJIO}XKEeHHBIN OpZiep He BOCCTaHABINBAETCA U
Jo0ble TpeTeH3nH KiireHTa 1o 3ToMy MoBOAY He
IIPUHUMAIOTCA.

HcriostHeHUE OTJIOXKEHHOT'O opzaepa

9.11. Ecnu opzep KineHTa Ha OTKpBITHE
MO3UIMH OBLI OIIMOOYHO UCIIOJHEH:

a) 1o HEPBIHOYHOM KOTUPOBKE;

b) B pesynbTaTe SBHOU OUTUOKY AWIEPA;

C) B pesynbTaTe c60s, HEIIPABIIHBHOTO
cpabaTrIBaHVs, HEBEPHOTO HCIIOIb30BaHUA
IIPOTPaMMHOTI0O U/ allnapaTHOTO
obecIieyeHUs TOPrOBOU IIaTGOPMEI;

Jlunep BIpaBe, BO UCIIOJIHEHNH ITyHKTa 9.1
Hacrosulero PernameHTa Wiu 1ocjie NpyU3HaHUA
npeTeH3uu KireHTa 060CHOBaHHOM, YAAIUTH
MTO3UIUIO, OTKPBITYIO B PE3Y/IbTATE OLINOOYHOTO
HCIOJTHEeHU OTJIOKEHHOTO OpAepa U:

d) BoCcCcTaHOBUTDH OLIMOOYHO UCIIOTHEHHBIN
opZep, eCJIM HA MOMEHT NMPUHATHUA
pellleHus YPOBEHD OTJIOKEHHOTO OpZiepa
KOPPEKTHO TIO3UIMOHUPOBAH
OTHOCHUTEJIbHO TeKyIlel PeIHOYHOM IIeHbI
(m. 5.10);

€) OTMEHUTD OIIMOOYHO UCTIOTHEHHBIHN
opZep, eCJId Ha MOMEHT NPUHATHUA
pellleHHsI YPOBEeHb OTJI0XXEHHOT'0 opZiepa He
KOPPEKTHO IIO3UIIMOHNPOBaH
OTHOCHUTEJIbHO TeKyIel PhIHOYHOM IIeHbI
(1. 5.10). B aTOM ciiy4ae Jr06bIe IPETEH3UN
KJIMEHTA 110 TOMY IIOBOZY He
MIPUHUMAIOTCS.

9.12. Eciu Tusiep omu60YHO UCTIONHUI
OTJIOXKEHHBIN opZlep KiineHTa, mocTaBieHHBIN B
odepezib Ha UCIIOJIHEHUE, 110 IleHe, OTIMYHOU OT
LIEHBI, TI0 KOTOPOH ZI0/KEH GBUT UCIIOITHUTD
opZep B COOTBETCTBUU C I.II. 5.27-5.29
Hacroswero Pernamenra, Jlniep, BO
WUCTIOJIHEHUH ITyHKTA 9.1 HacToAIero
PernamMeHTa WM nocjie pyU3HaHUA NPeTEeH3UN
KnuenTta 060CHOBaHHOM, CIIMCHIBAET /
HAYUCJIAET PasHUL B pUHAHCOBOM pe3y/bTaTe
MeXZAy GaKTUIeCKUM OTKPHITHEM MTO3UIUHU U
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been executed in accordance with clauses 5.27-
5.29.

9.13. If the Dealer, in accordance with clauses 5.28,
5.29, had the right to trigger a Buy Stop or Sell Stop
order at the first Quote after the Gap, but the
Dealer executed it at the Pending Order level; and
the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1, the Dealer
shall have the right to withdraw from the Client's
Trading Account the difference between the
financial results of opening a position at the
Pending Order level and opening a position at the
first Quote after the Price Gap.

9.14. If the Dealer, in accordance with clauses 5.28,
5.29, should have triggered a Buy Limit or a Sell
Limit order at the first Quote after the price Gap,
but executed it at the Pending Order level; and the
Dealer initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall indemnify
the difference between the financial results of
opening a position at the Pending Order level and
opening a position at the first Quote after the Price
Gap.

9.15. Should the Client believe that the Pending
Order was erroneously executed, the Client shall,
before filing a complaint:

a) delete the Pending Order;

b) open a position at the current Quote of the
same Transaction Size, on the same
Instrument and in the same direction as the
Pending Order which is the subject of the
Dispute;

c) lodge a complaint, specifying the Tickers of
the Pending Order in question and of the
position opened in accordance with clause
9.15 (b).

The Dealer shall have the right to reject the Client's
complaint should the Client fail to perform these
actions.

Should the Client's complaint be judged reasonable,
the Dealer shall credit/debit the difference between
the financial results of opening a position in
accordance with clause 9.15 (b) and opening a
position at the price at which the order should have
been triggered in accordance with clause 5.25.

OTKPBITHEM TIO3UIINY TIO IIeHE, TI0 KOTOPOM
JIOJDKeH OBITh UCTIOJTHEH 3TOT OPAEP B
COOTBETCTBHUHU C II.II. 5.27-5.29 HacTosA1Iero
PernameHra.

9.13. Eciiu lnnep, B COOTBETCTBUU C IL.II.
5.28,5.29 Hacrodauero PersiameHnTa, UMeJ IpaBo
WCIIOJTHUTH OTJIOXKEHHBIHN opziep «Buy Stop» wiun
«Sell Stop» 110 1eHe MepBOii KOTUPOBKU ITOCTIE
1IeHOBOT'O Pa3pbIBa, HO MCIIOJHWII IO LieHe
opZepa, Jlunep, BO UCIIOJHEHUU ITyHKTa 9.1
HacTos1ero PersiameHTa, BipaBe crimcarhb ¢
TOprosoro cyeTa KiiveHTa pasHuuy B
bUHAHCOBOM pe3y/IbTaTe MEXIY OTKPHITHEM
TIO3UITMHU TI0 LieHe OTJIOXKEeHHOTO0 opZiepa U
OTKPBITHEM TIO3UIINH TI0 1IeHe ePBOH
KOTHUPOBKHU IOCJIE LIeHOBOTO pa3phiBa.

9.14. Ecyiu B COOTBETCTBUU C IL.IT. 5.28, 5.29
Hacrosmero PermamenTa Jlvwtep Jo/mkeH GbUT
UCIIOJTHUTH OTJIOXKEHHBIN opzep «Buy Limit» wm
«Sell Limit» 1o 1eHe mepBoi KOTUPOBKHU IOCTIE
LIeHOBOT'O pa3phlBa, HO UCIIOJIHUII €T0 I10 LieHe
OTJIOXXE€HHOT'O OopZepa, To Jluiep, BO UCIOJTHEHUN
nyHkTa 9.1 Hacroslero PernaMmeHTa win mmocie
MIpU3HaHUA peTeH3un KireHTa 060CHOBaHHOM,
HauWCJIAeT Ha TOPTOBBIY CUeT PasHUILy B
¢$bUHAHCOBOM pe3ysbTaTe MeXAY OTKPBITHEM
IIO3UIIUHY 110 LIeHe OTJIOKEHHOT'0 opJiepa U
OTKPBITHEM [IO3UIIUU TIO IieHe NepBot
KOTUPOBKU IIOCJIE [IEHOBOT'O pa3phIBa.

9.15. B ciryyae omuboyHOT0, C TOUKHU 3PEHMS
KimeHTa, HeHCIIOTHEHUS OTJIOXKEHHOTO OpZiepa,
KiineHT nepez noziaueii mpeTeH3uH JO/DKEH:

a) yZIaJuTh 3TOT OTJIOXKEeHHBIN OpZED;

b) OTKpHITH 11O TeKyIIeH KOTUPOBKE
TIO3UILIMIO 110 TOMY K€ UHCTPYMEHTY B TOM
Ke HallpaBJeHUH U TOTO JKe 00beMa, UTO U
OTJIOXKEHHBIN OpZiep, 10 KOTOPOMY
BO3HUKJIA CIIOPHasA CUTYyalls;

C) yKa3aTb B IPETEH3UU TUKEP, OTKPHITON
MM B COOTBeTCTBYH C II. 9.15 (b) mosuruy,
U THKEP OTJIOXKEHHOTO OpZepa.

Jwviep BIipaBe OTKJIOHUTH peTeH3uo KineHra,
€CJI1 YKa3aHHble JercTBus KinmeHToM
BBITNIOJIHEHBI He ObUIN.

B ciyvae mpu3HaHUS MPEeTEH3UHU 000CHOBaHHOMN
Jlnnep HaYUCIIAET/CIIUCHIBAET PA3HUILY B
bUHAHCOBOM pe3y/IbTaTe MEXY IIEHOMH, 0
KOTOPO¥ ObUIa OTKPBITA MTO3UIIUS B
cooTBeTcTBUH C II. 9.15 (b), U 11eHOH, 110
KOTOPO# ZIoykeH 6bUT cpaboTaTh OpAep B
COOTBETCTBUU C II. 5.25.
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9.16. The Dealer needs a reasonable amount of
time® to execute Client orders. Before lodging a
complaint in accordance with clause 9.15, the
Client should be certain that there has been
sufficient time to execute the Order.

9.17. No complaints shall be accepted if the
Pending Order has not been executed:

a) at Error Quote (Spike);

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer). In this case, the Pending Order shall
be cancelled automatically and will not be
reopened.

¢) in the case that the aggregate Client
position would have exceeded preset limits
specified for this type of account after the
order had been executed.

9.18 Should one or several Pending Orders from
the same trading account be placed in the Queue to
be executed, the Dealer shall have the right to
refuse to execute one or several orders should the
Free Margin be insufficient® or the limits on the
aggregate Client position for this type of account
are exceeded. Orders may be executed by the
Dealer in a different order than that in the Queue
(please see clause 5.31).

Procedure for Placing, Modifying and Deleting
Stop Loss and Take Profit

9.19. If a Stop Loss or Take Profit Order was placed
in the Queue to be executed, but the Dealer
erroneously confirmed its modification (deletion),
the Dealer shall have the right to execute this Order
at the level set prior to this erroneous modification
(deletion).

9.20. No complaints shall be accepted should the
Client be unable to place, modify or delete a Stop
Loss or a Take Profit Order:

9.16. [lns ucnoaHeHNA OpAePOB AWIEPY
TpebyeTcss HeKoTopoe pasymHoe Bpems’. [lepes
nozjayey IpeTeH3uu B COOTBETCTBUMU C II. 9.15
KimeHT fomkeH yoeIuThes B TOM, YTO IIPOIILIO
JOCTaTOYHOE JUIA UCIIOJIHEHNA opZepa BpeMs.

9.17. He npuHUMalOTCA NIPETEH3UU, €CIU
OTJIOXKEHHBIN opAep He GBUT UCIIONHEH:

a) 10 HepbIHOYHOM KOTUPOBKE;

b) u3-3a HeZOCTaTOYHOCTY CPEJCTB Ha
TOPrOBOM CUEeTe B pe3y/ibTaTre
BO3HUKHOBEHUS CIIOPHOM CUTYaIIH 110
ZpYyTroMy OpZiepy WK o3uluu. B aTom
CIydae OTJIOXKEeHHBIN OpJiep aBTOMaTHieCKU
OTMEHSETCS U BOCCTAHOBJIEHUIO He
TIOZJIEXKUT

C) B CIydae, eCJIM CyMMapHasi KIMeHTCKast
[IO3UIUA IIOC/Ie UCTIOMHEHUS OpZepa
IIpeBBICHIA ObI YCTAHOBJIEHHOE
orpaHUYeHMeE A JaHHOTO TUIIA CYETa.

9.18. [Ipu nocTyIieHnu B oyepesib Ha
HCIIOJIHEHHE OJHOTO MJIN HECKOJIbKUX
OTJIOXKEHHBIX OP/IEPOB 10 OZTHOMY TOPTOBOMY
cueTy /luiep BIpaBe OTKA3aTh B UCIIOTHEHUU
OJIHOT'O WJIK HECKOJIBKUX OPZIEePOB B CJIydyae
HeZiocTaTKa CBOOOAHOM MapKu>? uim
MPEBBIIIEHUA OTPAHUYEHUSA TI0 COBOKYITHOMY
06beMy KIMEHTCKOM MO3UITUH ISt JaHHOTO THUTIA
cueTa. [Ipy 9TOM op/iepa MOT'YT OBITb UCIIOIHEHBI
JUJIepaMu B IIOPsAAKE, OTJTUNYHOM OT MOPSIAKA
IIOCTAHOBKY B 04epesb (cMm. . 5.31).

Pasmenienve, MoguduKanusa U yaajaeHue
«Stop Loss» u «Take Profit» opgepos

9.19. Eciu «Stop Loss» umu «Take Profit» opzaep
OBUT TTIOMEIIeH B OYepeib Ha UCIIOIHEHE, HO
WP OUTHO0YHO MTOATBEPAWI MOAUGUKAIIUIO
(ymanenue) aToro opziepa, To AWIEp BIIpaBe
KCITOJTHUTH OPJIEp Ha YPOBHE /10 OIIUOOYHOM
MoauduKauu (yaaaeHus).

9.20. He npuHUMAarOTCA IpeTeHsny oT Kivenra B
ory4anx, eciay KiveHT He CMOTr pa3MeCTUTh,
MIPOM3BeCTU MOAUPUKAIINIO WIN YAUIUTD «Stop

29 Usually less than a minute under Normal Market Conditions.

%0 O6bIYHO He Gosiee OAHON MUHYTHI B HOPMAJIbHBIX PHIHOYHBIX YCIOBHSIX.

3The Necessary Margin for open positions is calculated at current Quotes (in accordance with clause

5.26 “c”).

32 HeO6XOZ[I/IMa$I Mapika 110 OTKPBITBIM ITO3UIUAM PACCYUTHIBAECTCA 110 TEKYIIVM KOTHUPOBKaM (COI‘JIaCHO

. 5.26 “c”).
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a) because of a poor Internet connection on
the side of the Client or the Server and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) in breach of clause 5.10 as a result of a
Manifest Error on the part of the Dealer or if
the Dealer has not processed the Client’s
Instruction, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and the absence of records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction.

9.21. No complaints shall be accepted should the
Client be unable to modify or delete a Stop Loss or
Take Profit Order if it has been placed in the Queue
to be executed.

9.22. If the Dealer has not executed the Instruction
to place, modify or delete a Stop Loss or a Take
Profit:

a) because of a poor Internet connection on
the side of the Client or the Server

b) as a result of a Manifest Error on the part of
the Dealer;

¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an

Loss» wiu «Take Profit» opaep:

a) u3-3a IUIOXOT'0 KauyeCTBa CBS3U Ha
cropoHe KineHnTa wiu cepBepa, eCJId B JIOT-
¢atine cepBepa HeT 3aIMUCH O TAKOH
noneiTke KinneHra;

b) B cilyuae HeBepHOrO, BC/IEACTBUE
MPUX0ZA HEPHIHOYHOUN KOTUPOBKHU,
no3uroHupoBanus (1. 5.10) ypoBHs
op/Ziepa OTHOCUTENBHO MOCIeAHeH
KOTHPOBKH, KOTOpas IpeIlecTBoBana
HEPHIHOYHOMN KOTUPOBKE 1 He ObLIa
MpHU3HaHa HEPBIHOYHOM;

) ZIo IpUXo/a MepBoil KOTUPOBKU I10
JAHHOMY UHCTPYMEHTY Ha OTKPBITUU
PBIHKA;

d) ecu HapyieH 1. 5.10 B pe3ysbTaTe
SIBHO ommnbKu Jluiepa wiu eciu
pacnopskeHue KiimeHTa He UCIIOTHEHO
JlmnepoM u B jior-datisie cepBepa HET
3amKCHy O TIOMBITKe KiIeHTa c/ieiaTh Takoe
pacropsiKeHHe;

e) B pe3ysbTare c60s1, HEIPABIILHOTO
cpabaTrIBaHUs, HEBEPHOT'O HCIIOIb30BAHUSA
[IPOrPaMMHOTO 1/ VI allllapaTHOTO
obecreueHUs1 TOPTOBOM TIATGOPMBI U TIPU
OTCYTCTBHUH B JIOT-daiiye cepBepa 3amucy o
nonbITKe KiveHTa OTAATh Takoe
pacriopsKeHue.

9.21. He npuHUMAarOTCA IpeTeH3nu oT KimenTa B
ciydae, ecau KiveHT He cMOT IPOU3BeCTU
MoAVUKAIUIO WIH yaaneHue «Stop Loss» win
«Take Profit» opaepa mocie Toro, Kak opzep ObuT
IoMellleH B o4Yepe/ib Ha UCIIOJHeHUE.

9.22. Ecnu Jlusep He UCIIOIHWI paclopsDKeHue
Ha pasMelleHue, MoAUGUKALNIO WK YAaIeHHe
«Stop Loss» wiu «Take Profit» opaepa:

a) M3-3a IUIOX0I'0 KayecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pe3ynbTare cBOEH ABHOM ONIMOKY;

C) B pesysbTaTe c60s1, HEITPABIJIBHOTO
cpabaTbIBaHUsA, HEBEPHOTO HCIOIb30BaHUA
IIPOrPaMMHOTI0 U/ HJIH allapaTHOTO
obecIieueHs TOProBoii wiaTGopMel

1 OAHOBPEMEHHO BBIIIOJTHAIOTCA CIEAYIOIIE
yciaoBus:

d) B nor-¢aiine cepBepa ecThb 3aMuch
(3amucu) o nmombITke (mmonbITKax) KimeHTa
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Instruction, and

e) it is the latest attempt to place, modify or
delete the Stop Loss or the Take Profit Order,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute the Instruction to place, modify or
delete the Stop Loss or the Take Profit order.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall have
the right to not separately notify the Client that the
Dispute has been resolved and the Instruction has
been executed. The Client shall accept full
responsibility for all risks in this respect.

During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have triggered, had the Client's Instruction been
executed at the time it was received by the Server.

9.23. Stop Loss and Take Profit Orders are
considered to be erroneously placed or modified in
the following cases:

a) The Instruction precedes the first Quote for
this Instrument in the Trading Platform at
Market Opening;

b) if the Client's Instruction to place or modify
the Order is sent when an Error Quote (Spike)
appears in the Trading Platform and is thus in
breach of clause 5.10, as the Server did not
check the validity of the Instruction based on
the Quote prior to the Spike, but on the Spike
itself;

c¢) The Order is placed or modified in breach of
clause 5.10 due to a Manifest Error on the part
of the Dealer;

d) As a result of the failure, malfunction or
misuse of the Trading Platform software
and/or hardware.

AaTb TaKO€ PACIIOPAXKEHUE;

€) 3Ta IIOIBbITKA Pa3MeCTUTb,
MOAUPHUITUPOBATD WIH YAATUTH «Stop Loss»
w «Take Profit» opaepa siBnseTcs camoit
rocjieIHe i IOMBITKOM COBEPILUTD JaHHOE
JelicTBUeE,

Junep, BO UCTIOJIHEHUH ITyHKTA 9.1 HacToAIIEro
PeriaMeHTa WY TIOC/IE TIPU3HAHUSA IPETEH3UH
KieHTa 060CHOBaHHOM, UCIIOMHAET
pacropskeHue Ha pa3MelleHue, MOANDUKAIIIO
w yaaneHue «Stop Loss» wiu «Take Profit»
opzepa.

KJtmeHT mpu3HaeT, YTo B JII0O0OM CiIydae He
[IpUHUMAIOTCA OT KiineHTa nnpeTeH3nu Ha
HEBO3MOXXHOCTb YIIpaBJIeHUA II03ULIKeH B
[IepUO/, 10 MpUHATUA JIniepoM Mep K
YPeryJIupoOBaHUIO 3TOM CIIOPHOM CUTYyaIUU.

KiuentT npusHaer, yto Junep Bupase
ZOIIOJIHUTEJIBHO He yBeZoMIATh KiieHTa o ToM,
YTO CIIOpHAA CUTyalus yperyJiupoBaHa, u
pacriopsbxkeHue UCIoaHeHO. KilneHT npruHuMaeT
Ha ce0s1 Bce PUCKH, CBI3aHHBIE C TUM.

B nporiecce yperyinpoBaHUs CIIOPHOU cUTyalluu
Jlvinep BrpaBe UCIIONHUTD opZepa «Stop Loss»
wiu «Take Profit» B TOH XpOHOJIOTYECKOM
MIOC/IeIOBATEHHOCTH, B KOTOPOH OHU OBl
cpabotainy, ecnu pacnopsxkeHue Kimenra 6su10
OBl UCITOJIHEHO HETIOCPECTBEHHO NIOCIIE €T0
TIOCTYIUIEHUA Ha CEPBEP.

9.23. Opzep «Stop Loss» wmu «Take Profit»
CYUTAETCS OUTMOOYHO pa3MeleHHbIM WITH
MOAUPUIMPOBAHHBIM B CJIEAYIOUIUX CIyYasax:

a) ecJIM 3TO MIPOU3OIIIO 10 TIPUX0/IA TTEPBOM
KOTUPOBKHU II0 JAHHOMY HHCTPYMEHTY Ha
OTKPBITUM PHIHKA;

b) B ciryuae HeBepHOTO, BCIEAICTBUE
MPUX0/ia HEPBIHOYHON KOTUPOBKH,
no3utroHupoBanus (1. 5.10) ypoBHs
op/iepa OTHOCUTENBHO MOCIeAHEN
KOTHPOBKH, KOTOpas IpeIIecTBOBaia
HEPBIHOYHOH KOTUPOBKE U He OblIa
MpU3HaHA HEPHIHOYHOM;

¢) ecsu opZiep 6BUI pa3MelleH MWIN
MOoAUUIMPOBAH C HecobogeHreM 11. 5.10
BCJIe/ICTBYE IBHOM OMIMOKY Auiepa;

d) B pesynbraTe 6051, HEMPABUIBHOTO
cpabaTbiBaHUsI, HEBEPHOTO MCIOIb30BaHUS
[IPOrPaMMHOTO U/ allapaTHOTO
obecrieyeHUs TOPTOBOM TIAaTGOPMBI.
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If Stop Loss or Take Profit Orders are considered to
be erroneously placed or modified, the Dealer shall
have the right to delete the Order or cancel its last
modification.

Execution of Stop Loss and Take Profit

9.24. If a dealer erroneously executes a Stop Loss or
a Take Profit:

a) at an Error Quote (Spike); or

b) because the Dealer makes a Manifest Error
and clause 5.25 is breached; or

¢) because of failure, malfunction or misuse of
the Trading Platform software /hardware and
clause 5.25 is breached,

and the Dealer initiates a Dispute resolution in
accordance with clause 9.1 or the Client lodges a
complaint which is recognized by the Dealer as
reasonable, the Dealer has the right to reopen the
erroneously closed position within 24 hours from
the moment the Dispute arises.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer has the
right not to notify the Client that the Dispute has
been resolved and the Instruction has been
executed. The Client accepts full responsibility for
all the risks in this respect.

9.25. If a Stop Loss or a Take Profit is not executed
but should have been in accordance with clause
5.25, and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall have the right to:

a) Close the position at the current Quote if it
was not closed earlier; and

b) Credit/Debit the difference between the
financial results of closing the position at
the actual closing price and closing the
position at the price at which the Order
should have been triggered in accordance
with clause 5.25.

Ecmu opzep «Stop Loss» miu «Take Profit»
CYUTAETCs OUTMOOYHO pa3MelleHHbIM WIH
MOoAUGUIMPOBaHHBIM, /[ep BIIpaBe yAAIUTh
OpZiEep WIN OTMEHUTD €0 MOCIEAHIOI0
MOAUPHUKAIHIO.

Hcnonuenue «Stop Loss» u «Take Profit»
opZAEpOB

9.24. Ecymm apuiep oUInO04YHO UCHIOTHII «Stop
Loss» mnu «Take Profit» opgep Kiuenra:

a) 1o HEPBIHOYHOM KOTUPOBKE;

b) c HapyieHuem 1. 5.25 BCeACTBUE
SIBHOH OLITMOKY AUIEPA;

¢) c HapylIeHueM 11. 5.25 BoteacTBHe c605,
HEeMpaBUJIBHOIO cpabaThiBaHUA, HEBEPHOTO
KCIIOJIb30BAHUSA IIPOTPAMMHOTIO U/ WK
anmapaTHoro obecrneye s TOPrOBOH
w1aTOpMEI,

To, BO ucniosiHeHUe MyHKTa 9.1 HacToALIero
PersameHTa Wy MOC/Ie IPU3HAHUA IPETEH3UU
KireHTa 060CHOBaHHOM, Jluiep BIIpaBe
BOCCTaHOBUTD 3aKPHITYIO [TO3ULIUIO B TedeHue 24
YacoB C MOMeHTa BO3HUKHOBEHUS CITIOPHOH
CUTyaIUH.

KJtmeHT mpu3HaeT, YTo B II0O0M cIydae He
MIPUHUMAIOTCS OT KitneHTa npeTeH3uu Ha
HEBO3MOXXHOCTb YIIPaBJIEHUSA STOH MO3UINEL B
Tpoliecce pacCMOTpeHUs JJUIepoM 3Toi
CIIOPHOH CUTYalUU U IPUHATHUA MeD K ee
YperyJupoBaHHIO.

KinueHnt npussaer, yto Jlunep Blpase
JIOTIOJIHUTENIBHO He yBeJoMIATh KimeHTa o TOM,
YTO CIIOpPHAasA CUTyallUd yperyJlupoBaHa U
pacnopsxeHue UCIIONHEeHO, U KimmeHT
MpUHUMAaET Ha cebs Bce PUCKH, CBI3aHHBIE C
3TUM.

9.25. Ecim «Stop Loss» wiu «Take Profit» opaep
He ObLI UCITOJIHEH, HO ZI0JDKEH ObLI OBITH
HICIIOJTHEH B COOTBETCTBUH C II. 5.25, TO, BO
WUCTIOJIHEHUU MyHKTa 9.1 HacToAmero
PersameHTa WU MOC/Ie IPU3HAHUA ITPETEH3UU
KireHTa o60cHOBaHHOMM, Jluiep BIpaBe:

a) 3aKpBITh 3Ty INO3ULIUIO T10 TeKy’H.[efI
KOTHUPOBKE, €JIM OHA HE 6bLIa 3aKphbITa
paHee; U

b) HauYMCIUTE/CIIMCATh Pa3HULLY B
bHHAHCOBOM pe3yJbTaTe MeXIy
baKTUYECKUM YPOBHEM 3aKPBITHSA MTO3ULINHI
U TIeHOM, TI0 KOTOPO# ZI0/KEH OBLT
cpaboTaTh OpZep B COOTBETCTBUH C II. 5.25.
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The Dealer shall have the right to reject the
complaint should the Client modify or delete the

order in question after the dispute arises and before

a decision on the complaint is made.

9.26. No complaints shall be accepted should a
Stop Loss or a Take Profit Order not be executed at
an Error Quote (Spike).

9.27 Should the Dealer execute a Stop Loss Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1, the Dealer shall have the right to
withdraw from the Client's Trading Account the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should

have been triggered in accordance with clause 5.25.

9.28 Should the Dealer execute a Take Profit Order
at a price which differs from the price at which the
Order should have been executed in accordance
with clause 5.25, and the Dealer initiates the
process of Dispute resolution in accordance with
clause 9.1 or after a reasonable Client-lodged
complaint, the Dealer shall pay the Client the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should

have been triggered in accordance with clause 5.25.

9.29 Should the Dealer execute a Stop Loss or Take
Profit Order at a price which differs from the price
at which the Order should have been executed in
accordance with clauses 5.28, 5.29 and the Dealer
initiates the process of Dispute resolution in
accordance with clause 9.1 or after a reasonable
Client-lodged complaint, the Dealer shall
credit/debit the Client's Trading Account with the
difference between the financial results of closing
the position at the actual closing price and closing
the position at the price at which the Order should
have been triggered in accordance with clauses
5.28, 5.29.

Jluiep BIpaBe OTKJIOHUTD MPETEH3UI0, eCITN
KiiveHT B epro/ ¢ MOMeHTa BO3HUKHOBEHUS
CTIIOPHOM CUTYaIlMH U 0 MOMEHTA IPUHATHS
pelIeHus o IPETEH3UH COBepIIIaI Kakue-1n6o
aetictBus (MoaudUKalys, yaareHue) co «Stop
Loss» unu «Take Profit» opzepom, o
KCITOJTHEHUIO KOTOPOTO ObLIa BRIABUHYTA
MIPETEH3UA.

9.26. He npuHHUMaloTCA IPeTeH3UH I10
HeuCIosHeHUIo «Stop Loss» wim «Take Profit»
OpZEepOB 10 HEPHIHOYHEIM KOTUPOBKAM.

9.27. Eciu pynep UCIIONMHUI «Stop Loss» opzep
TI0 TIeHe, OTJINYAIOMIENCS OT LIEHBI, TT0 KOTOPOU
opJiep AoJnKeH O6bUT cpaboTaTh B COOTBETCTBUU C
1. 5.25, u /lunepom, B COOTBETCTBUU C II. 9.1
HacTosAllero PernameHTa, cCaMOCTOSATEIbHO
UHULIMMPOBAHO PaCCMOTPEHME CIIOPHOU
cuTyanuu, To Jlniep BIpase CIMcaTh C
TOproBoro cueta KimeHra pasHuily B
$UHAHCOBOM pe3y/IbTaTe MEXAY paKTHIeCKUM
YPOBHEM 3aKPBITUS TO3ULUY U IIEHOH, 110
KOTOPO oJKeH O6bUT cpaboTaTh OpAep B
COOTBETCTBUHU C II. 5.25.

9.28. Eciu autep ucnonuun «Take Profit» opaep
TI0 TIeHe, OTJINYAIOIIecs OT LeHBI, IT0 KOTOPOU
opZiep AOJIKEH ObUT cpaboTaTh B COOTBETCTBUHU C
1. 5.25, u /lunepom, B COOTBETCTBUH C II. 9.1
Hacrosmero PersmaMeHTa, CAMOCTOATEIBHO
VHUIMUPOBAHO pacCMOTPeHHUE CIIOPHOU
cutyauuu win KineHT npegbABII IPeTeH3HUIO,
KOToOpast 6bUTa Mpru3HaHa 060CHOBAHHOM, TO
Junep HauucseT KinreHTy pasHULy B
(bUHAHCOBOM pe3y/IbTaTe MEXAY GpaKTHIeCKUM
YPOBHEM 3aKPBITHS MO3UINH U IIeHOMH, 110
KOTOPOU A0JKeH O6bUT cpaboTaTh OpAep B
COOTBETCTBHUH C II. 5.25.

9.29. Ecnu gunep ucnonaHuia «Stop Loss» niun
«Take Profit» opzep 1o 1ieHe, OTIUYAIONIEHCs OT
LIEHHI, IT0 KOTOPOU op/iep A0JKeH ObUT cpaboTaTh
B COOTBETCTBUH C I.II. 5.28, 5.29, u /lunepowm, B
COOTBETCTBUH C II. 9.1 HacTosmero Permamenra,
CaMOCTOSITeIbHO MHUIUMPOBAHO PACCMOTPEHUE
CIIOPHOU cuTyauuu win KiiMeHT npe baBuil
MPETEH3UIO, KOTOpast ObUIa MpU3HaHa
0060CHOBaHHOMH, TO /lviep CIIUChIBAET/HAaqUCIIAET
pa3HUIy B PMHAHCOBOM pe3y/IbTaTe MEXAY
(baKTUYECKUM YPOBHEM 3aKPBITHSA MO3ULINY U
3aKpBITHEM TO3UIHU TI0 IIeHe, IO KOTOPOH
ZOJKeH OBLT cpaboTaTh OpZiep B COOTBETCTBUU C
m.a. 5.28, 5.29.
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Execution of Stop Out

9.30. If the Dealer erroneously executes a Stop Out:

a) at an Error Quote (Spike);

b) in breach of clause 6.2 due to a Manifest
Error on the part of the Dealer;

¢) in breach of clause 6.2 due to the failure,
malfunction or misuse of the Trading Platform
software and/or hardware;

d) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

e) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position (only if the
complaint concerning another Order or
position was judged reasonable by the
Dealer),

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall have the right to reopen the erroneously
closed position within 3 hours from the moment the
Dispute arises.

If the Dealer has not reopened the erroneously
closed position within 3 hours, the position will not
be reopened and no complaints shall be accepted
concerning its reopening. The Dealer shall
indemnify the difference between the financial
results of closing the position at the actual closing
price and closing the position at the best price,
which is registered between the moment the
Dispute arises and the moment of the
indemnification.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall have
the right to not separately notify the Client that the
Dispute has been resolved and the Instruction has
been executed. The Client shall accept full
responsibility for all risks in this respect.

Hcnoanenne «Stop Out»

9.30. Eci imiep oMmm609YHO UCTIONHUI «Stop
Out»:

a) 10 HepbIHOYHOM KOTUPOBKE;

b) B pe3ysnbTare ABHOM OIIMOKY AUIepa C
HapyuleHueM 1. 6.2;

¢) B pesysbTaTe c60s1, HEIPaBUJIHLHOTO
cpabaTrIBaHVs, HEBEPHOTO HCIOIb30BaHUA
MIPOrPaMMHOT0 06ecleye s TOProBOi
w1aTGOpPMEHI ¢ HapyIIeHUeM II. 6.2;

d) u3-3a HEZOCTATOYHOCTH CPEJCTB Ha
TOPrOBOM CYETe B pe3y/IbTaTe IOCTYILIEHHUS
B IIOTOK KOTHPOBOK HEPBIHOYHOM
KOTHPOBKH U pacyeTa I10 Hell IIaBaroIux
YOBITKOB,/TIPUOBUIN TTO OTKPBITHIM
ros3utusaM KiveHra;

€) 13-3a HeZJOCTaTOYHOCTH CPEeZICTB Ha
TOPrOBOM cyYeTe B pe3ysbTaTe
BO3HUKHOBEHUS CIIOPHOM CUTYaINH 110
JIpyTOMy OpZepy WIH O3ULInU (TOJBKO B
CIy4ae NIpU3HAHUA IPeTEeH3UH 110 APYTOMY
opZiepy WM MO3UITMH 060CHOBaHHOM),

To, BO MciosiHeHUH ITyHKTa 9.1 HacToALIero
PernameHTa WU MOC/Ie IPU3HAHUA
npeTeHsuu Kinenra o6ocHoBaHHOM, Jluiep
BITpaBe BOCCTAHOBUTD 3aKPHITYIO TIO3UIUI0
B TedeHUe 3 YacOB C MOMEHTa
BO3HUKHOBEHMS CIIOPHOU CUTYyaIUH.

Ecnu B TeyeHHe 3 4acoB ¢ MOMeEHTA
BO3HUKHOBEHUS CIIOPHOM CUTyaIlU ONTUO0YHO
3aKphITas MO3UIUA BOCCTaHOBJeHa JJuepom He
6bUta, TO J[iep KOMIIEHCUPYET PasHUITY B
GUHAHCOBOM pe3y/bTaTe MeXIY paKTUIeCKUM
3aKpBITUEM MO3ULIMU U 3aKPHITUEM IO JIydIliei
1IeHe, KOTopas OblIa B MIEPUOJ MEXAY MOMEHTOM
BO3HUKHOBEHMUS CIIOPHOU CUTYaI[UU U
MOMEHTOM HaYHCIeHUSI KOMIIEHCAIHH.

KJIMeHT npU3HaeT, 4To B JII0OOM CIydae He
MIPUHUMAIOTCS OT KiineHTa npeTeH3uu Ha
HEBO3MOXXHOCTb YIIPaBJIEHUSA TOM MO3UINEN B
Ipoliecce paccMOTpeHus Jlunepom 3Toi
CIIOPHOH CUTYallUU U MPUHATHUA MED K ee
yperyJupoBaHHIO.

Kiuent npussaer, yro Jlunep Bupase
JOIIOJIHUTEJIBHO He yBeJOMIATh KiieHTa o ToM,
YTO CIIOPHAsA CUTyallUd yperyJlupoBaHa U
pacnopsxeHne UCIoNHeHo, U KimmeHT
MIpUHUMAaET Ha cebs 3a Bce PUCKU, CBSI3aHHBIE C
ITHM.
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During the process of Dispute resolution, the Dealer
shall have the right to trigger Stop Loss or Take
Profit Orders in the chronological order they would
have triggered, had Stop Out not been erroneously
executed.

9.31. The Dealer needs a reasonable amount of
time® to execute a Stop Out Instruction. No
complaints concerning Instruction execution time
shall be accepted, regardless of how long the
Dealer took to execute the Instruction and how
long it took before the record appeared in the
Server Log-File, provided that clause 6.2 has not
been breached.

Opening/Closing a Position

9.32. No complaints shall be accepted should the
Client be unable to open/close a position:

a) because of of a poor Internet connection on
the side of the Client or the Server; and in the
absence of records in the Server Log-File to
prove the Client's attempt(s) to give such an
Instruction;

b) at an Error Quote (Spike);

c) if the Instruction precedes the first Quote
for this Instrument in the Trading Platform at
Market Opening;

d) as a result of a Manifest Error on the part of
the Dealer or if the Dealer has not processed
the Client’s Instruction to open/close a
position, and there are no records in the
Server Log-File to prove the Client's
attempt(s) to give such an Instruction;

e) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware and absence of records in the Server
Log-File to prove the Client's attempt(s) to
give such Instruction.

9.33 If the Dealer has not executed the Instruction
to open a position:

a) because of a poor Internet connection on
the side of the Client or the Server;

b) as a result of a Manifest Error on the part of
the Dealer;

B mpoiiecce yperyJaupoBaHus CIIOPHOM CUTYaI[UH
Jlunep BIpaBe UCHIOTHUTD opAepa «Stop Loss»
win «Take Profit» B TOH XpOHOJIOTTYECKOM
MOCJ/IE0BATENBHOCTH, B KOTOPOI OHU OB
cpaboraiu, eciu 651 «Stop Out» He GbLI
OLTMOOYHO UCIOTHEH.

9.31. [liia ucniosiHeHUA UHCTPYKLUU «Stop Out»
aunepy TpebyeTcss HEKOTOPOEe pasyMHOe BpeMsi .,
He npuHuMarTCA NpeTEeH3UHU 110 UCTIOJTHEHUIO
9TOM MHCTPYKIUH, CBA3aHHbIE KaK CO BpeMeHeM,
IoTpe6OBABIINMCS AWIEPY HA ee UCIIONHEHUe,
TaK 4 CO BpeMeHeM COOTBETCTBYIOIeH 3all1iCH B
Jor-¢aiise cepBepa, ecyiu 1. 6.2 He HapyIIEH.

OTKpbITHE /3aKPBITHE II03ULIUU

9.32. He npuHUMAaroTCcA IpeTeHsnuy oT KiveHra B
olydaax, e KimeHT He cMor
OTKPBITh/3aKPHITh TO3UIUIO:

a) u3-3a IJIOXOT0 KaueCTBa CBSA3U Ha
cropoHe KiveHTa mwiu cepBepa, eCJiu B JIOT-
¢daiine cepBepa HET 3aIKCH O TIOTIBITKE
KimeHTa aTh TaKyI0 HHCTPYKIIHIO;

b) o HEPBIHOYHOM KOTUPOBKE;

) [I0 IpUX0/ia MePBOM KOTUPOBKU T10
JAHHOMY UHCTPYMEHTY Ha OTKPBITUH
PBIHKa;

d) B pesynbTaTe ABHOU omubKy Jlvtepa
WY HEUCIIOJHEHUS JUIEPOM
pacropsbkenus Kinvenra, ecu B Jor-daiie
cepBepa HET 3aIKCH O MOTBITKe KireHTa
JaTh TaKyI0 MHCTPYKIUIO;

€) B pe3ysbTare c60s1, HEPABUIBHOTO
cpabaTbiBaHUsI, HEBEPHOTO HCIOIb30BaHUS
[IPOrPaMMHOTI0 U/ aIlllapaTHOTO
obecrieyeHUst TOPTOBOU MIaTGOPMBI, €CJTH B
Jsior-daiiie cepBepa HET 3aIIMCH O MOMBITKE
KimeHTa IaTh TaKy10 UHCTPYKIIMIO.

9.33. Eciu fnsiep He UCIIOTHUIL pacliopsKeHue
Ha OTKPBITUE MO3ULIUU:

a) M3-3a IUIOXOro KayecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pesynbTare cBOEH IBHO OIIMOKY;

33 Usually no more than 1 minute under Normal Market Conditions.

* O6BIYHO He 6osiee OAHOM MUHYTHI B HOPMAJIbHBIX PHIHOYHBIX YCIOBHSIX.
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¢) due to the failure, malfunction or misuse of
the Trading Platform software and/or
hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to open a position.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute
regarding this position is under consideration and
that no complaints concerning this matter shall be
accepted.

The Client acknowledges that the Dealer shall have
the right to not separately notify the Client that the
Dispute has been resolved and the Instruction has
been executed. The Client shall accept full
responsibility for all risks in this respect.

During the process of Dispute resolution, the Dealer

shall have the right to trigger Stop Loss or Take

Profit Orders in the chronological order they would

have triggered, had the Client's Instruction been
executed at the time it was received by the Server.

9.34 If the Dealer has not executed an Instruction
to close a position as a result of:

a) a poor Internet connection on the side of
the Client or the Server;

b) a Manifest Error on the part of the Dealer;

c) the failure, malfunction or misuse of the
Trading Platform software and/or hardware,

and

d) the Server Log-File has record(s) to prove
the Client's attempt(s) to give such an
Instruction, and

¢) B pesynbTaTe c60s1, HEMTPABWIHHOTO
cpabaTbIBaHUsA, HEBEPHOTO MCIOIb30BaHUA
IIPOrPaMMHOI0 /WM allllapaTHOro
obecIieyeHHs TOProBOU IIaTGOPMEI;

1 OAHOBPEMEHHO BBIIIOJTHAIOTCA CJIEAYIOIE
yCiaoBuA:

d) B sor-daiine cepBepa ecTb 3aMUCh
(3ammcu) o mombITKe (IOMBITKaX) KireHTta
JlaTh TaKOe PACIOpsKEHUE; U

€) 3Ta MOMBITKA OTKPHITh TO3UIHIO IO
3TOMY UHCTPYMEHTY SIBJISIETCS CAMOU
nocjiefHe IOMBITKOM COBEPUIUTD JaHHOE
JelicTBUE,

Jusep, Bo UCIIOMHEHYE TyHKTA 9.1 HACTOAIIETOo
PersrameHTa WM MOC/Ie IPU3HAHUSA TIPEeTEH3UU
KimeHTa 060CHOBaHHOM, UCIIOTHIET
pacropsKeHre Ha OTKPHITHE ITO3ULINU.

KitmeHT mpusHaeT, 4To B JII060M ciIydae He
IIpUHUMaloTcA oT KineHTa nipeTeH3uu Ha
HEeBO3MO>XHOCTb yIIpaBlIeHNsA I03Ulluel B
Tepyoz 0 IpUHATHA JriepoM Mep K
YperyJInpOBaHUIO 3TOM CIOPHOM CUTYaIUH.

KiuenT npusHaer, yto Junep Bupase
ZOIIOJIHUTEJIBHO He yBeZoMIIATh KiieHTa o ToM,
YTO CIOPHAsA CUTyalUA yperyJlrupoBaHa U
pacnopshxeHue UCIonMHeHo, u KiveHT
MIPUHUMAET Ha cebs Bce PHUCKH, CBA3aHHBIE C
3TUM.

B mporiecce yperynvpoBaHus CIIOPHOM CUTyaluu
Jlvnep BlipaBe UCIIOJIHUTE opZepa «Stop Loss»
w «Take Profit» B TOI XpOHOJIOTHYECKOH
TIOC/IeZIOBATEHHOCTH, B KOTOPOI OHU OBl
cpaboTanm, ey pacropspkeHue KnvenTa 6b110
OBI ICIIOTHEHO HEIIOCPEeACTBEHHO IIOCIIE €T0
IIOCTYIUIEHUS Ha cepBep.

9.34. Eciu ynep He UCTIOJHUI paclopsKeHne
Ha 3aKpBITHE [TO3ULIUN:

a) M3-3a IUIOXOr0 KayecTBa CBA3U Ha
cropoHe KiimeHTa niu cepsepa;

b) B pesynbTaTe cBOel ABHOM OIINOKHY;

¢) B pe3ysbTaTe 0051, HEIPaBUIHHOT'O
cpabaTheIBaHUs, HEBEPHOTO HCII0Ib30BaHUA
IIPOrPaMMHOTO 1/ WM alllapaTHOTO
obecriedyeHNsA TOPTOBO IIATHOPMBI;

Y OJHOBPEMEHHO BBIIIOJTHAIOTCA CJIEAYIOLINE
yciaoBus:

d) B nor-¢aiine cepBepa ecTb 3aMuch
(3amucu) o nmombITke (mmonbITKax) KimeHTa
JlaTh TaKOE PACIOPSKEHUE; U
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e) it is the latest attempt to open a position on
this Instrument,

and the Dealer initiates the process of Dispute
resolution in accordance with clause 9.1 or after a
reasonable Client-lodged complaint, the Dealer
shall execute this Instruction to close a position.

The Client acknowledges that the Dealer shall have
the right to not separately notify the Client that the
Dispute has been resolved and the Instruction has
been executed. The Client shall accept full
responsibility for all risks in this respect.

9.35. No complaints shall be accepted should the
Client be unable to open a position:

a) because of insufficient Free Margin to open
the position as a result of an Error Quote
(Spike) in the Quotes Flow at which Floating
Profits/Losses for Open Positions have been
calculated;

b) because of insufficient Free Margin to open
a position as a result of a Dispute concerning
another Order or position.

¢) due to the limits on the aggregate Client
position and/or the total number of orders
placed for this type of account being
exceeded.

9.36. The Dealer shall have the right to delete a
position if:

a) the Instruction to open the position
precedes the first Quote in the Trading
Platform at Market Opening and the Dealer
erroneously executes it at the closing price of
the previous trading session;

b) the Dealer erroneously executes the
Instruction to open the position at an Error
Quote (Spike);

c) there is a Manifest Error on the part of the
Dealer while processing the Client's
Instruction to open the position.

€) 3Ta MOIBITKA OTKPBIT TO3HUIIHIO IO
3TOMY UHCTPYMEHTY SIBJISIETCS CAMOU
MOCJIEIHEH TTOTIBITKOM COBEPIIUTD JAHHOE
JelicTBUeE,

Jlniep, BO UCIIOTHEHUHY TIYHKTa 9.1 HaCTOAIIETO
PersiameHTa Wiy ocjie IPU3HAHUA IIPETEH3UN
KimmenTa 060CHOBaHHOM, UCHIOTHSAET
pacnopsbkeHHe Ha 3aKphITHE ITO3UINH.

KimmeHT npusHaer, uTo Jlusep BIpase
JOTIOJTHUTENBHO He yBeZoMIATh KieHTa 0 ToM,
YTO CHOpHAA CUTyalUs yperyJIupoBaHa 1
pacropskeHue UCIIONHEeHO, U KineHT
MIpUHUMAaeT Ha cebs Bce PUCKH, CBSI3aHHBIE C
9THUM.

9.35. He npuHuMaroTca npeteHsuu ot KiveHra B
Cory4danx, ecid KiueHT He CMOT OTKPBITh
MIO3ULIUIO:

a) u3-3a HeZJOCTATOYHOCTH CPE/ICTB Ha
TOPrOBOM CYETE B pe3y/IbTaTe IOCTYILIEHHUS
B IIOTOK KOTUPOBOK HEPBIHOYHOM
KOTMPOBKH M pacyeTa ITo Hel IIaBaroIux
YOBITKOB,/TIPUOBUIN TTO OTKPHITHIM
ro3utusaM KiveHra;

b) u3-3a HEZOCTATOYHOCTH CPEACTB Ha
TOPrOBOM CY€ETE B pe3y/bTare
BO3HUKHOBEHUS CITOPHOM CUTYAIUH 110
JpYTOMY OpZ€epY WIH [TO3UIHH;

C) U3-3a IIpeBhIIeHUA UMEIOIINXCA
OTpaHUYEHMUI 0 06BEMY COBOKYITHOM
KJIMEHTCKOU MO3UIINH U/WIH CyMMapHOMY
KOJIMYECTBY pasMellleHHbIX OPJEPOB I
JIAaHHOT'O THUIIA CYeTa

9.36. lunep BIIpaBe yAAIUTH OTKPBITYIO
no3unuio KimeHra, ecin:

a) pacropspKeHue Ha OTKPBITHE [TO3UIUU
MTOCTYTIMJIO Ha 06pabOTKY 10 MOSIBJIEHUS
repBO KOTUPOBKU B TOProBoi IiaTpopme
Ha OTKPBITUM PHIHKA, a [lujiep omuboyHO
obpaboTas ero 1o 1eHe 3aKPHITHI
MpeABIAYIIETO JHA;

b) Jlunep omuboyHO 06paboTan
pacriopsxeHue KivieHTa Ha OTKpbITUE
[IO3UINH 110 HEPBIHOYHOM IeHe;

¢) Jlunep AOIMyCTUI AIBHYIO OIIUOKY IIpU
obpaboTke pacnopsikeHus Kivenra Ha
OTKpBITHE NTO3ULIUH.
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9.37.1If:

a) the Instruction to close a position precedes
the first Quote in the Trading Platform on the
Market Opening and a dealer erroneously
executes it at the close price of the previous
trading session; or

b) a dealer erroneously executes the
Instruction to close a position at an Error
Quote (Spike); or

c¢) the dealer makes a Manifest Error while
processing the Instruction to close a position;
or

d) a position is closed by mistake due to the
failure, malfunction or misuse of the Trading
Platform software / hardware,

and the Dealer initiates a Dispute resolution in
accordance with clause 9.1 or the Client lodges a
complaint which is recognized by the Dealer as
reasonable, the Dealer has the right to reopen the
erroneously closed position.

If within 24 hours the erroneously closed position
has not been reopened by the Dealer, the position
will not be reopened and no complaints are
accepted in respect of its reopening.

The Client acknowledges that the Client will not be
able to manage the position while the Dispute in
respect of this position is being considered and no
complaints in respect of this matter are accepted.

The Client acknowledges that the Dealer has the
right not to notify the Client that the Dispute has
been resolved and the Instruction has been
executed and the Client takes full responsibility for
all the risks in this respect.

9.38. When the trading approach of the Client does
not allow for the processing of orders in the
prescribed fashion on the account being used, the
company reserves the right to request that the
client change account types.

The company also reserves the right to sever ties
with a client in the event of the latter’s refusal to
abide by the terms offered by the company.

9.37. Eciu:

a) pacropsuKeHre Ha 3aKPhITHE MTO3UIUH
MIOCTYIMWJIO Ha 06pabOoTKY [0 MOSIBJIEHUS
MIEPBOI KOTUPOBKH B TOPTOBO# matdhopme
Ha OTKPBITUM PHIHKA, a WIep OIIUOG0THO
ob6paboTaJt ero 1o 1eHe 3aKPHITUS
MIPeABIAYIIETO JHS;

b) aunep ommbouHo 06paboTaN
pacnopsxeHue KiveHTa Ha 3aKkphITHE
[IO3UIINH 110 HEPBIHOYHOM IeHe;

C) AWIEP JOIYCTIII IBHYIO OIINOKY MIPU
obpaboTke pacnopsikeHusa KnveHnra Ha
3aKphITHE ITO3UINY;

d) no3urus 6pUTa OIIMOOYHO 3aKPHITA B
pe3ysbrare c60s1, HEIIPaBUJILHOTO
cpabaThIBaHMA, HEBEPHOT'O UCIIOIb30BAHUA
MMPOTPAMMHOTO U / WIH allapaTHOTO
obecreuyeHUsI TOPTOBOI TIATGOPMBI;

To, BO vcniosiHeHUNKe ITyHKTa 9.1 HacTosAIero
PersameHTa WY MOC/Ie IPU3HAHUA IIPETEH3UU
KireHTa 060CHOBaHHOMM, Jluiep BIIpaBe
BOCCTAHOBUTD 3aKPHITYIO ITO3ULIUIO.

Eciu B TeueHHe 24 yacoB ¢ MOMEHTA
BO3HUKHOBEHUS CIIOPHOM CUTyaIluH OMINO60YHO
3aKphITas MO3UIUA BOCCTaHOB/IeHa JJuiepom He
ObLTa, TO 3Ta TO3UIUA YKe He MOITEKUT
BOCCTAHOBJIEHUIO, U HUKaKUe IIpeTeH3U!U 110 ee
BOCCTAHOBJIEHUIO He IPUHUMAaOTCA.

KitmeHT mpusHaeT, 4To B II060M CIydae He
IpUHUMAIOTCS OT KitneHTa peTeH3ny Ha
HEBO3MOXKHOCTD YIIPABJIEHUS 3TOU MO3UIMEN B
Ipoliecce paccMOTpeHus JJniepoM 3Toi
CIIOPHOM CUTyaIly U IPUHATHUA MEP K ee
yperyJupoBaHuIo.

KinuenT npusHaer, yto Junep Bupase
ZOTIOJIHUTEJIBHO He yBeZoMIIATh KiireHTa o ToM,
YTO CIOPHAsA CUTyallUA yperyJlrupoBaHa U
pacnopskeHne UCIoNIHeHo, U KineHT
MIPUHUMAET Ha cebs Bce PHUCKU, CBA3aHHBIE C
3TUM.

9.38. B ciiyyanx, Korjia Toproas TakKTUKa
KnueHTa He 1M03BOJISIET OCYIIECTBIATD
peryiaMeHTHYIO 06paboTKy ero pacriopsiKeHUH,
KoMmmaHus ocTaBjsieT 3a co60ii mpaBo
peIoKUTh KIMeHTy CMEHUTH TUTI CYETA.

Taxxe Komnanusa ocrasiAeT 3a cob60i npaBo
pasopBaTb OTHOIIeHUs ¢ KimeHTOM B
OJHOCTOPOHHEM IOPSAZIKE B CIydae OTKasa
KiireHTa OT ycioBui, Ipe/yIoKeHHBIX
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The Company may inform the Client of the request
to change account types by any of the following
means.

a) Phone

b) Letter sent to the registered email address

If the Company does not receive a response from
the Client within three days of the Client receiving
the notification, the Company reserves the right to
block trading on the account(s) in question until
agreement is reached concerning all future activity
on the account(s), and all necessary operations on
the account(s) have been brought to a close.

9.39. The Company has the right to correct or
cancel any trading operation if the corresponding
hedging trade was corrected or canceled by the
Liquidity Provider.

10. Terms and Interpretation

10.1. Terms of Business:

“Quotes Base”- information about the stream of
quotes.

“Base Currency” - the first currency in a currency
pair which the Client may buy or sell for the quote
currency.

“Balance” - the total financial result of all
completed transactions and deposit/withdrawal
operations on a trading account.

“Bar/Candle”- a feature of a price chart that shows
the opening and closing prices, as well as the lowest
and highest prices for a definite period of time (for
example, 1 minute, 5 minutes, a day, a week).

“Fast Market”- a market characterized by rapid
price fluctuations over a short period of time often
causing price gaps. A fast market may occur
immediately before or after important events such
as:

Komnauuei.

Kommnanusd ysegomideT KieHnra o
MIpeIOXKEHUH TI0 CMEeHe THUIIa CUeTa JIIOOBIM 13
CJIEIYIOIMIUX CIIOCOOO0B:

a) TenedOHHBIH 3BOHOK;

b) ormpaBka nmuckMa C yBeZJOMJIEHUEM HA
TOYTY, YKa3aHHYIO IIPU perucTpanuu.

B cirygae, Korzia OTBET € OATBEPXKAEHUEM OT
KnueHra He nocTymaeT B 3-IHEBHBIN CPOK C
MOMeHTa nosydeHus KireHToM JaHHOTO
yBegoMIeHusA, KommaHus ocTasisaeT 3a coboi
IIpaBo 3a6JI0KUPOBATH TOPTOBJIIO Ha
cueTe/cyeTax, KOTOphle OBUIM YKa3aHBI B
IIpeynpexieHUY, 10 MOMEeHTa IOJTHOTO
COIJIaCOBaHMUSA BCEX JaIbHEHIINX JeiICTBUH B
OTHOIIEHWH JAHHOTO CYeTa,/CYeTOB U
3aBeplIeHUs BCeX HEOOXOANUMBIX paboT B
OTHOIIEHNHU JAaHHOTO CUYeTa/CYeTOB B CIydae
BO3HUKHOBEHUS TAKOM HEOOXOAUMOCTH.

9.39. Komnanua umeer 1paso
OTKOPPEKTHPOBaTh WIH IPU3HATH
HeJIeCTBUTELHOM JIF0OYI0 TOPTOBYIO OMEPAIIUIO
B CJIy4ae, ecIi COOTBETCTBYIOIasd XeKUpyoliasn
caeska 6pUIa OTKOPPEKTUPOBAHA WM OTMEHEHA
[IOCTaBIIUKOM JIUKBHUIHOCTH.

10. TepMuHEI U onpeAe/IeHUs

10.1. B ganHOM PeryiameHTe TOProBBIX
onepanui

«Ba3a KOTUPOBOK» - ”HPOPMAIIHS O TIOTOKE
KOTHPOBOK.

«Bba3oBas BaJIOTa» - IepBasi BaJIIOTA B
0003HaYeHUH BATIOTHOM Naphl, KOTOpyIo KineHT
MOXKET KYIIUTb WK MIPOJATH 33 BAJIIOTY
KOTUPOBKH.

«BayaHC» - COBOKYIIHBIN GHUHAHCOBBIN pe3yIbTaT
BCEX ITOJIHBIX 3aKOHYEHHBIX TPAH3AKIMH U
HETOPTOBHIX OIlePaLIUii IO TOPTOBOMY CUETY.

«Bap (cBeua)» - aeMeHT rpaduka,
BKJIIOYAIOIINI B ce0Os IEHbI OTKPBITUS U
3aKPBITHA, a TAKIKE MAaKCUMATbHYIO U
MUHUMAJIbHYIO [[€HBI 3@ OIPeIeI€HHBIN TIEPUOJ
(HampuMep, MUHYTY, 5 MUHYT, CyTKU, HEJIENIO).

«BBICTPBINA PBIHOK» - COCTOSIHME DHIHKA,
XapakTepU3ylolleecs CTPeMUTeTbHEIMU
U3MeHEHUAMHU Kypca 3a He6OIbIIon
IIPOMEXXYTOK BpeMeHH. 3a4acTyio
COIIPOBOKAAETCA LIeHOBBIMU pa3pbiBaMu. Kak
MIPaBWJIO, IPOUCXOJUT HETIOCPEACTBEHHO 10
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a) release of influential macroeconomic
indicators for the global economy;

b) decisions by central banks on interest
rates;

c) press conferences and statements by
central banks officials, heads of state, financial
ministers or other significant announcements;

d) government intervention in the currency
market;

e) terrorist attacks of great impact;

f) natural disasters leading to the declaration
of a state of emergency (or comparable
measures) in the affected regions;

g) war or other significant military actions;

h) political force majeure: dismissal or
appointment (including election results) of
top government officials;

i) other events which cause significant price
movements.

“Quote currency” -the second currency in a
currency pair which can be bought or sold for the
Base currency.

“Currency pair” —the quotation of the relative
value of a currency unit against the unit of another
currency.

“Trading Platform Time Zone”- the time zone in
which the Server Log-File records any event. At the
time of release of this document the Trading
Platform Time Zone is Moscow time less 2 hours
(GMT/BST + 1).

“Chart” - visual representation of the change in
prices over a period of time. Bars/Candles
represent:

1/WIH Cpa3y IOCcjie OAHOTO WIN HECKOIbKUX
COOBITUH:

a) my6IMKALK TITaBHBIX
MaKpO3KOHOMUYECKUX IToKa3aTesel 1o
MHPOBOYM SKOHOMUKE, MMEIOIINX BHICOKYIO
CTeleHb BIUSHUSA Ha GUHAHCOBBIE PHIHKH;

b) 06bsIBIEHNE PelleHNT IO MPOLEHTHRIM
CTaBKaM IIeHTPaJIbHBIMU OaHKaMU WIN UX
KOMUTETaMU;

C) BBICTYIUIEHUSA U ITpecc-KoHdepeHIINH
pykoBozauTenei LIb, riaB rocyzapcrs,
MUHUCTPOB GUHAHCOB U JPyTHe BayKHbIE
3asBJIEHUS;

d) mpoBeeHMe BaMIOTHBIX MHTEPBEHITUH
rocylapCTBEHHBIMU OPTaHU3AIUAMY;

€) TeppPOPUCTUYECKHUE AKThI
HAIlMOHAJIBHOTO (rOCyapCTBEHHOTO)
Macuiraba;

f) mpupoaHbie KaTacTpOdbI, BEI3BABIILE
BBe/IeHUe Ype3BbIYalfHOTO MTOIoKeHUs (WIn
aHaIOTUYHBIX OTPAaHUIUTETHHBIX Mep) Ha
MTOCTPAJABIINX TEPPUTOPHAIX;

g) HavyaJo BOWHBI UM BOEHHBIX € HCTBUIA;

h) monmutHyeckue popc-mMaKoOpHbIE
COOBITHA: OTCTABKU U Ha3HaYeHUs (B TOM
YHCJIe [0 Pe3y/IbTaTaM BEIGOPOB)
TIpe/ICTaBUTEEH UCITOMHUTENBHOM BIacTU
roCyZiapCTB;

i) MHBIE COOBITHA, OKA3BIBAIOIIME 3HAYNMOE
BJIUSTHUE Ha JMHAMUKY Kypca UHCTPyMEHTA.

«BarroTa KOTUPOBKH» - BTOPAst BAIIOTA B
0003HAaYeHNH BATIOTHOU MAPHL, 32 KOTOPYIO
KitmeHT MOKeT KyIUTh WK IPOAATh 6a30BYI0
BaJIIOTY.

«BayfoTHaA mapa» - 06bEKT TOPTOBOM
olepanyy, B OCHOBE KOTOPOT'O JIEXKUT
“3MeHEeHUEe CTOMMOCTH OJHOU BaJIOTHI O
OTHOIIIEHUIO K PYTOH BaOTe.

«BesmnumHa Trailing Stop» - 3agaHHbIN
KineHToMm napametp «Trailing Stop».

«BpeMd TOProBoii margopMsal» - 4aCOBOH
I05IC, B KOTOPOM IIPOUCXOAUT QUKCAIUA JTIOOBIX
cobObITHH B slor-¢atiie cepBepa. Ha MOMeHT
peZaKIiy AaHHOT'O perylaMeHTa: MCK-2.

«I'paduk» - MOTOK KOTUPOBOK, MIPeCTABIEHHBIN
B rpaduieckoii popme. Jlis nepuoza,
COOTBETCTBYIOIETO 6apy/cBeye:

51



a) Bar/Candle high is the highest Bid,

b) Bar/Candle low is the lowest Bid,

¢) Bar/Candle close price is the last Bid,

d) Bar/Candle open price is the first Bid.

Dealer, the - the company that the client enters
into an agreement with concerning the legal basis
of margin trading.

“Dealer, a” - an employee of the brokerage firm
authorized to process Client instructions, execute
orders and Stop Outs.

“Long position” —a position held with the
expectation that the asset will rise in value. In
currency trading it means buying the base currency
and selling the quote currency.

“Day Order” - a Pending Order valid for one day
only, which expires and is automatically deleted at
the end of the trading session.

“Closed position” -the second part of a fully
completed transaction.

“Request” — (Request for Quotation) - a request
from the Client to the Dealer to provide a quote.
Such a request does not constitute an obligation on
the part of the Client to make a transaction.

“Instrument”-a currency pair or Contract for
Difference.

“Request Execution”- the mechanism for
providing quotes in response to Client requests.

“Account History”- all completed transactions and
deposit/withdrawal operations on the trading
account.

“Client” —a legal entity or individual who works with
the Dealer through agreements that involve margin
transactions.

“Client Agreement”- the agreement between the
Dealer and the Client, which together with the
Terms of Business, the Risk Acknowledgement and
Disclosure are defined as the “Operative
Agreements” and govern the terms by which the
Dealer works with the Client.

a) makcumyM (high) smo6oro 6apa/cBeud -
3TO MaKCUMaIbHBIH Bid 3a mepuoz,

b) munumymMm (low) — MUHUMaNTBbHBIH Bid,

¢) nieHa 3akpbITuA (close) — mocneanui Bid
6apa/cBeun,

d) nena otkpsiTuA (Open) — mepBoIii Bid
6apa/cBevH.

«/lunep» - komnaHus, c koropoit y Kinuenra
3aKJIIOYEHBI COTTIANIEHNsA, perVIAMEeHTHPYIOIIre
IOpUNYecKre OCHOBHI COBEPLIEHU TOPrOBBIX
orepanuii Ha yCJIOBUAX MapKUHAIBHON
TOPrOBJIH.

«Aujep» - COTPyAHUK 3TOM KOMIIaHUU (B TEKCTe
periaMeHTa MUIIETCS C MaJIeHbKOUM OYKBBI),
KOTOPBIH YIOJTHOMOYEH OCYIIECTBIISATh
06paboTKy 3aIpOCOB U PACIIOPSKEHU
KiuenToB, HcnosHeHne opAepoB U «Stop Out».

<<,ZlJII/IHHaSI MMO3UUA>» — IIOKYIIKa MHCTPYMEHTA B
pac4deTe Ha IIOBBIIIIEHHWE KypcCa. HPI/IMCHI/ITeJIbHO
K BaJIOTHBIM ITapaM: IIOKYIIKa 6a30B0I1 BAIIOTHI
3d BAJIIOTY KOTUPOBKHU.

«/IHeBHOU opzep» - OTJIIOXKEeHHBIN OpZep,
KOTOPBIM aBTOMATHUYeCKU YAAJISAETCS B KOHIIE
TOPrOBOM ceccuu.

«3aKpbITas MO3UIUA» — PE3YAbTaT BTOPOI
YacTHU TIOJHOM 3aKOHYeHHOU TPaH3aKLIUU.

«3arnpoc» — UHCTpyKuuA Kinuenra Jlunepy Ha
IIOJIy4YeHHe KOTUPOBKU. 3aIIpOC He ABJIAETCA
obs13aTenbcTBOM KilieHTa COBEPIIUTD CAETKY.

«/HCTPYMEHT» - BaJIIOTHAS [Tapa WX KOHTPAKT
Ha pa3Hully.

«McniosHeHMe MO 3aIpoCy>» - MeXaHU3M
NpeZoCTaBIeHUA KOTUPOBOK KimeHTy nocite
MIOJTyYeHUA NIpeABapUTENIbHOTO 3aIIpoca.

«cTopus cueTa» - CIIMCOK ITOJTHBIX
3aKOHYEHHBIX TPAH3aKIUH U HETOPTOBBIX
omnepanui o TOPrOBOMY CUeTy.

«KJIneHT» - IopUANIecKoe Wik GU3NIecKoe
JIUIIO, y KOTOPOI'O 3aK/II0UEHBI COITIAllIeHU C
JluiepoM Ha coBepllieHNe TOPrOBLIX olleparuii
Ha YCUIOBUAX Map)KUHAIBHOU TOPTOBIIH.

«KyIneHTCKOe corjalleHue» - coraleHye
Mexzy JnnepoM u KimeHTOM, KOTOpOe
COBMeCTHO ¢ PersiameHTOM U YBeZIOMJIEHHEM O
pHcKax olipefiesnsaeTcsa Kak «/leficTByromye
COTIAIIEHUsT» U PETIAMEHTHUPYIOT BCE YCIOBUA,
Ha KOTOopHIX Jluep pabotaet ¢ KimieHTOM.
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“Client Terminal” —a program used by the Client to
obtain real-time financial information (the content
of which is defined by the Dealer), conduct
technical analysis, execute transactions,
place/modify/delete orders, and receive notices
from the Dealer. The program can be downloaded
free of charge on Alpari’s web page
(http://www.alpari-forex.com/en/metatrader/).

Contract for Difference -a trading instrument
whereby profit is made according to changes in
price of an underlying asset which could be shares
of stock, futures, precious metals, commodities, or
stock indices.

“Short position” a position held with the
expectation that the asset will fall in value. In
currency trading it means buying the quote
currency and selling the base currency.

“Quoting”-the process of providing the Client with
quotes.

“Quote”-the price of one currency quoted in terms
of another (Bid/Ask).

“Leverage”-the ratio of the margin and value of a
position: 1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
e.g. the ratio 1:100 means that the required
collateral is a hundred times less than the value of
the position.

“KROUFR” -Russian Financial Regulation Agency
(http://www .kroufr.ru).

“Rate” shall mean 1) for a currency pair: the value
of the base currency in the terms of the quote
currency; 2) for a Contract for Difference: the value
of one unit of the underlying asset in terms of
money.

“myAlpari” shall mean the Client’s personal page
on Alpari’s website containing the Client’s contact
details, the history of non-trading operations
(deposits/withdrawals) as well as other reference
information.

“Client Terminal Log-File”- the file created by the
client terminal which records all Client requests
and instructions to the Dealer with accuracy to the
second.

«KJIneHTCKMI TepMUHAI» - TPOTPAMMHBIN
NIPOAYKT, ITOCPEACTBOM KOTOPOro KineHT MoXxeT
IOJIy4aTh MHGOPMALIMIO O TOPTax Ha
($UHAHCOBBIX PhIHKAX (B 06'beMe, ONIpeieIEeHHOM
Junepom) B pexkuMe peajbHOr0 BpeMeHH,
IIPOBOJUTD TEXHUYECKUM aHaIU3 PHIHKOB,
coBeplIaTh TOProOBLIE Ollepalvy,
BBICTABJIATH/MOAUGUIINPOBATE/YAAIATH OpAepa,
a Tak)Xe MOJIy4YaTh co0O1IIeHUA OT Juepa.

«KOHTpaKT Ha pa3HHUILY» — OOBEKT COBEpIIeHHU
TOPTOBBIX OIEpaIii, B OCHOBE KOTOPOTO JIEIKUT
u3MeHeHHWe Kypca 6asucHoro axtuBa (T.e.
aKTHBa, JIe)KAIlero B OCHOBE KOHTpaKTa Ha
pasHUIly), KOTOPHIM MOXKET CIYKUTh aKIIUs,
bbioyepc, TOBap, /paroleHHBI  MeTall,
GOHAOBBIN UHAEKC U T..

«KopoTkas nmosunus» - Ipojaka MHCTpPyMeHTa
B pacueTe Ha IIOHIKeHHE Kypca.
[TpuMeHUTEeIPHO K BIIOTHBIM I1apaM: IIpoZaka
6a30BO¥ BAJIIOTHI 32 BATIOTY KOTUPOBKHU.

«KoTtupoBaHue» - mpoliiecc npeiocTaBaeHUA
KimeHTy KOTUPOBOK /I COBEPIIEHUA CACIKU.

«KoTtupoBka» - nHGOpMALIHUA O TEKYIIEM Kypce
WHCTPYMEHTa, BeIpakeHHas B Buze Bid u Ask.

«KpeauTHOe 11€40» - 3TO COOTHOILIEHHE MEXAY
CyMMoii 3ayoTa ¥ 06b€MOM TOPTOBOM OITepalyH:
1:33, 1:100, 1:200, 1:300, 1:400, 1:500.
KpenutHoe mredo 1:100 o3HavaeT, 4TO Mg
OCYIIECTBIEHUS CAETKU HEOOXOAMMO MMETh Ha
ToproBom cuere y Junepa cymmy B 100 pas
MEHBIIYI0, YeM CyMMa CIETKH.

«KPOY®P» - Komuccusa 0O peryarpoBaHUIO
OTHOILIEHUN YYaCTHUKOB (UHAHCOBHIX PBIHKOB
(http://www.kroufr.ru).

«Kypc» - 1) 111 BalOTHO#M MTaphl: CTOUMOCTh
eZIMHUIIBI 6a30BOI BaJIOTHI, BRIpAXKeHHAs B
BaJIIOTE KOTUPOBKY; 2) /i1 KOHTPAKTa Ha
PasHUILY: CTOUMOCTb eJUHUIIBI 6a30BOTO aKTUBA,
BBIpa)KEHHAs B IEHEXKHOU popMe.

«JIMYHBII KaGHUHET» — IIepCOHAIbHAS CTPAaHUIIA
KiiveHTa Ha caliTe Anpniapu, rie yka3aHel
naeHTUQUKALNOHHBIE JaHHble KieHTa, BeseTcs
y4eT paclopsKeHUH 110 HeTOPrOBBIM
olleparusaM, a Takxe pasMmeliaercs nHGopmanusa
CIIPaBOYHOT'O XapaKTepa;

«JIor-¢daiis KIMeHTCKOTO TEPMHUHAaJIa» - Gaii,
CO3/IaBaeMblii KIMEHTCKUM TEPMUHAJIOM,
KOTOPBIH C TOYHOCTHIO I0 CEKYH/BI
MIPOTOKOJIUPYET BCE 3aMPOCHL ¥ PACIIOPIKEHNUA,
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“Server Log-File” shall mean the file created by the
server which records accurately to the second all
requests and instructions and their corresponding
results sent by the Client to the Dealer.

“Matched positions”- long and short positions of
the same size opened on the trading account for the
same instrument®.

“Lot”-the expression of a grouping of a certain
number of shares, base currency, or other assets
used in trading.

“Maximum deviation” - parameter expressed in
pips/points in the "Open/Close position" window of
the client terminal.

“Hedged margin” -margin for the opening and
maintenance of two opposite (locked) items on the
same instrument. Requirements for each
instrument are covered in the Contract
Specification.

“Margin Trading” - trading arrangement in which
the Client trades with borrowed money.

“Initial margin”-the percentage of the purchase
price the Client must pay to open positions. The
requirements for each instrument are covered in
the Contract Specifications.

“Necessary margin”- the margin required by the
Dealer to maintain open positions. The details for
each instrument are specified in the Contract
Specifications.

“Spike”-an error quote with the following
characteristics:

a) a significant price gap;

oTnpasieHHble Kiimentom Junepy.

«Jlor-gaiin cepBepa» — dhaiis, co3gaBaeMbIit
cepBepOM, KOTOPHIH C TOUHOCTBIO IO CEKYH/IBI
MIPOTOKOJIPYET BCE 3alIPOCHL ¥ PACIIOPIKEHU,
moctynusinre ot Kinuenra Jlunepy, a Takxe
pe3ysbTar ux 06paboTKH.

«JIOKMpOBaHHbIE MMO3UIUN» - JUIAHHBIE U
KOPOTKHMeE MO3UIMHU OMHAKOBOIO 00beMa,
OTKPBITHIE IO OZJTHOMY 1 TOMY K€ MHCTPYMEHTY
Ha OJJHOM TOProBoM c4eTte,

«JIoT» - abcTpakTHOE 0603HaYeHe KOJTMYECTBa
aKIuii, ToBapa, 6a30BOi BATIOTHI, IPUHATOE B
TOPrOBO# IIaTdopMe.

«MakcuMasIbHOe OTKJIOHEHHe» - 3HaUueHUe B
MMyHKTax napaMmeTpa «Maximum deviation» /
«MakcuManbHOe OTKIOHEHUE» B OKHE OTKPBITHS
/ 3aKPBITHS MO3UIINN KIMEHTCKOI'0 TepMUHAaa

«Mapka Ui JIOKMPOBAaHHBIX ITO3HIUI» -
Tpebyemoe  [lunepom  obecredyeHue A
OTKDBITUSI ¥ TIOAIEPKAHUS  JIOKUPOBAHHBIX
mo3unumid. JIist KaKJ0ro MHCTPYMEHTa yKa3aHa B
crenudrKaMIX KOHTPAKTOB.

«Map:XKUMHAaJIbHAsI TOPrOBJIA» — IPOBeAEHUE
TOPTOBBIX OTIEPALUH C UCIIONB30BAHUEM
KPeJUTHOrO Tuieva, Korjga KiveHT umeer
BO3MOYKHOCTb COBEPILATH CAETKU Ha CYMMEBI,
3HAYNUTENBHO MPEBHIIAIOLINE Pa3MeED ero
COOCTBEHHBIX CPE/ICTB.

«HavasibHast Map:ka» - Tpebyemoe Jlunepom
ZieHexHoe obecreyeHre s OTKPBITHSA TTO3ULHH.
it KaXKI0ro MHCTPYMEHTa yKa3aHa B
crenubrKay KOHTPAKTA.

«Heo6xoaumas Mapxka» - TpeGyemoe Jipiepom
JeHeXXHoe obeclieueHue IS TIoAAe PiKaHHUsA
OTKPBITHIX MO3UITUH. [T KaXKA0T0 HHCTPYMEHTA
yKasaHa B crienMpHUKaIiK KOHTPaKTa.

«HepbIHOYHasI KOTUPOBKA» - KOTUPOBKA,
VZOBJIETBOPAIOIAS KAXKIOMY U3 CIeAYIOIINX
YCIIOBUI:

a) HaJM4ue CyIeCTBEHHOTO IIEHOBOTO
Pa3phIBa;

% For example, if the Client opens two buy lots, and three sell lots for the same instrument, then two buy
lots and two sell lots are identified as matched positions, and one buy lot is identified as non-locked

position.

% Hampumep, ec/iv y KIMEHTa CyMMAapHO OTKPBITO 2 JIOTa Ha TIOKYTIKY U 3 JIOTa Ha POy M0 OJIHOMY U
TOMY K€ UHCTPYMEHTY, TO 2 JIOTa Ha MOKYIKY U 2 JIOTa Ha MPOJAXKY SABJIAIOTCS IOKHPOBAHHBIMU
MO3ULIMAMU, a 1 JIOT Ha MPOZJAXKY JJOKUPOBAHHOH ITO3UIEN He SIBJISETC.
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b) aprice rebound in a short time period
within a price gap;

¢) no prior rapid price fluctuation before the
spike;

d) no released macroeconomic indicators
and/or corporate reports that could influence
the price.

The Dealer reserves the right to delete spikes from
the quote base of the server.

“Non-trading operations”- deposits or
withdrawals to or from the trading account, loans
or loan repayments.

“New Margin” has the meaning given in clauses
3.6.b), 5.25.b).

“Normal Market Conditions” mean:

a) no considerable breaks in the flow of
quotes:

b) low volatility;

¢) no large price gaps.

“Normal market” - “Normal Market Conditions”

“Transaction size” - lot size multiplied by the
number of lots.

“Order” shall mean a Client instruction to the
Dealer to open or close a position when the price
reaches the level of the order.

“Open position” shall mean the result of the first
part of the completed transaction. In this case the
Client shall be obliged to:

a) Close the position with a transaction of the
same volume;

b) maintain equity not lower than 20% of the
Necessary Margin.

“Market Opening” shall mean the time when the
market opens after weekends, holidays or trading
session time gaps.

b) Bo3Bpar 1eHHI B TeueHHEe HEOOIIBIIOTO
IIPOMEXXYTKa BpeMeHH Ha IlepBOHAYaIbHbIHN
YPOBEHB ¢ 00pa3oBaHUeM I[EHOBOTO
pa3peIBa;

C) OTCYTCTBHUE CTpeMHTeJIbHOfI AMHaAMHWKHN
IEHBI IIEPE/] ITOABICHUEM STOH KOTHPOBKMH;

d) oTCyTCTBHE B MOMEHT €€ MOSIBIEeHUS
MAaKpPO3KOHOMUYECKUX COOBITUHN U /WK
KOPIIOPaTUBHBIX HOBOCTEH, OKa3bIBAIOIINX
3HauyuTeJIbHOE BIUAHNE Ha KypC
WHCTPYMEHTa.

Juep BIpaBe yAaaUTh U3 6a3bI KOTUPOBOK
cepBepa UHGOPMAIIUIO O HEPHIHOYHOM
KOTUPOBKE.

«HeToproBas orepanus» - ollepalysa BHECEHUA
Ha TOPTOBBIN cueT (CHATHA AeHEXXHBIX CPEJICTB C
TOPr'OBOTO CYeTA) WIN OllepaIus
npejocTaBieHus (Bo3Bpara) KpeauTa.

«HoBag Mapxxa» - UMeeT 3Ha4eHue,
oTpeZieIeHHOE B IyHKTax 3.6.b), 5.25 b).

«HopMmasibHBIE PEIHOYHBIE YCIIOBHS» -
COCTOSTHME PBIHKA, YIOBJIETBOPSIOIIEE KAXKIOMY
U3 CJIEAYIONIUX YCIIOBUH:

a) OTCYyTCTBUE 3HAYUTEIbHBIX TIEPEPHIBOB B
MIOCTYILIEHUH KOTUPOBOK B TOPTOBYIO
wiathopmy;

b) oTcyTcTBME CTPEMUTENBHON JUHAMUKHU
LIEHBL;

C) OTCYTCTBUE CYIECTBEHHBIX IIEHOBBIX
PaspbIBOB.

«HopManbHBIN PBIHOK» - cM. «HopmasbHbIE
PBIHOYHBIE YCJIOBHUSA»

«O6beM TOProBoil onepanum» - MPOU3BeJeHIe
Yrcia JIOTOB Ha pa3Mep JIOTa.

«Opzep» — pacnopsxenue Kinuenra Jlunepy
OTKPBITh WIH 3aKPHITh MO3ULIAIO IIPU
JIOCTVKEHUM 11eHOM YPOBHA opZepa.

«OTKpBITasA NO3ULMA» — Pe3yJIbTaT IIepPBO
YacTH [MOJIHOM 3aKOHYeHHOU TpaH3aKIUu. B
pe3yJbTaTe OTKPBITUA o3unyy y KimeHra
BO3HUKAIOT 00513aTENbCTBA!

a) TPOM3BECTH IMPOTUBOIIOJIOKHYIO CHAEIKY
TOrO e 00beMa;

b) moazep:kuBaTh equity He Hike 20%
HEeO6XOANMO MapKu.

«OTKpBITHE PHIHKA» - BO30OHOBJIEHNE TOPTOBJIN
IOCJIe BBIXOZHBIX, IPA3AHUYHBIX JHEU WIH ITOCIIe
repepbiBa MeXXY TOPTOBBIMU CECCHAMH.
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“Pending Order” —a request from the Client to the
Dealer to open a position once the price has
reached the level of the order.

“Floating profit/loss” - unrecorded profit/loss on
open positions based on current prices.

“Transaction” — the opening and closing of a
position.

“Liquidity Provider”- a bank or ECN which
provides the streaming quotes to the Company.
May also be used to hedge trades of the Company.

“Stream of Quotes” - the flow of quotes in the
Trading Platform for each instrument.

“Instant Execution” -the mechanism of providing
quotes to the client without prior request. Because
the client sees quotes in real time, he may make a
transaction at any moment.

“Point” / “pips”-the numerical value of the last, or
right-most, number of a quote.

“Lot size” - the number of shares, underlying asset,
or currency in one lot as defined in the Contract
Specifications.

“Developer”- the “MetaQuotes Software Corp.”
company, developer of the Trading Platform.

“Instruction” shall mean an order of the Client to
the Dealer to open/close a position or to
place/modify/delete an order.

“Abnormal Market Conditions”- a “Thin” or “Fast”
market.

“Alpari’s website”-Alpari’s website at
http://www.alpari.ru/en/.

“Free Margin” -available funds on the trading
account which may be used to open a position. It is
calculated as equity minus necessary margin.

«OT/I0KEeHHBI opep» - paCIIOpsHKEHHE
Kirenra /[unepy OTKPBITH [TO3UIIMIO TIPU
JOCTHKEHUU IIeHOH YPOBHS opAepa.

«I[raBaroigye MpuGbUIH /yOBITKH» -
He3abUKCHPOBAHHbBIE TPUOBUIH/YOBITKY 110
OTKPBITHIM ITO3UIUAM IIPU TEKYUTNX 3HAYEHUAX
KYPCOB.

«[losTHasi 3aKOHYEHHAas TPAH3AKIUI» - COCTOUT
U3 IBYX IPOTHUBOIIOIOKHBIX TOPIOBBIX OTIEPAIUH
C OIMHAKOBHIM 00beMOM (OTKPBITHUE MO3ULIUH U
3aKpBITHUE MMO3ULINK) : TIOKYTIKU C ITOC/IeAyollei
Tpofakel WK MPOJaXKu C ocaeyronieit
MTOKYTIKOM.

«ITocraBIIMK JINKBUAHOCTH» — 6aHK miu ECN,
TIpeICTaBIAIOIINI TOTOKOBLIE leHbl KoMmaHuu.
MoskeT OBITh KCIIO/Ib30BaH KoMmanue aia
Xe/PKUPOBaHUA KINEHTCKUX CAEJIOK.

«IIOTOK KOTHPOBOK» - TIOC/IEA0BATENBHOCTD
KOTHPOBOK IO KAXKJOMYy UHCTPYMEHTY,
IIOCTYHAIOMIKX B TOPTOBYIO ITATGOPMY.

«I1I0TOKOBBI€ KOTUPOBKH» - MEXaHU3M
IIpeZlocTaBIeHNA KOTUPOBOK KirneHTy 6e3
3ampoca, korza KireHT BUANT B pexxrmMe
peaJbHOTO BpeMeHH! IOTOK KOTHPOBOK Jlwiepa,
10 KOTOPBEIM OH MOXET B JIF0O0 MOMEHT
OTIIPAaBUTD PacHOpsDKeHHUE Ha COBepIIeHNe
TOPTOBOM ollepanuu.

«[IyHKT» - 3TO €JUHUIIA MJIAZIIETO pa3psaaa
Kypca.

«Pa3mep JjioTa» - KOJIMUECTBO aKIUi, ToBapa,
6a30B0Ii BaJTIOTHI B OZIHOM JIOTE, OIIpeIeJIEHHOE B
cnenupuKanuy KOHTPAKTOB.

«Pa3paboTumnk» — kommaHusa «MetaQuotes
Software Corp.», pa3pabOTYMK TOPrOBOU
IaTGOPMBHI.

«Pacriops:xeHue» — nHCTpykuuda Kimenra
Jlvnepy Ha OTKpBITHUE /3aKpBITHE TTIO3ULIUH,
pasMellleHue, yAaleHue WiId U3MeHEHNE YPOBHA

opzepa.

«PBIHOYHBIE YCJIOBUSA, OTJIUYHBIE OT
HOPMAaJIbHBIX» - «TOHKAU PBIHOK>» WA
«OBICTPBIA PBIHOK».

«CaiiT Arbnapu» — Be6-caiiT Asbmapu,
pa3MelleHHEIH B UHTEPHETE II0 aZIpecy:
http://www.alpari.ru.

«CBOOOZHAA MapKa» - IeHe)KHbIE CPEICTBA Ha
TOPrOBOM CYeTe, KOTOPBIE MOTYT OBbITh
UCIIOIb30BaHBI I OTKPBITUSA HOBBIX IO3ULIUH.
Omnpezensercs o Gopmyse: equity - margin.
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“Server” - the MetaTrader Server program of
version 4.xx. The program is used to execute the
Client's instructions and requests, provide trading
information in real-time mode (the content is
defined by Dealer), keep a record of mutual
obligations between the Client and the Dealer,
subject to the conditions in the Terms of Business.

“Expert Advisor”- an algorithm in the form of a
program based on MetaQuotes Language 4 used to
manage a trading account and give instructions and
requests to the server via the client terminal.

“Contract Specification”-the principal trading
terms (spread, lot size, initial margin requirements,
margin for the matched positions etc.) for each
instrument. At the time of the release of this
document this information can be found at
http://www.alpari-forex.com/en/cspec/.

“Dispute” 1) a conflict arising when the Client
believes that the Dealer, as a result of any action or
failure to act has breached one or more of the
Terms of Business; 2) the Dealer believes that the
Client as a result of any action or failure to act has
breached one or more of the Terms of Business; 3)
when the Client makes a trade on an error quote
(spike), or before the first quote comes to the
Trading Platform at market opening, or on a quote
received by the Client due to manifest error on the
part of the Dealer or software failure on the Trading
Platform.

“Spread”-the difference between Ask and Bid
prices.

“Ticker” - the unique identity number assigned to
each open position or pending order in the Trading
Platform.

“Account Type”-the terms of the trading account.
The types of accounts offered by the Dealer are
listed on the “Our Services” webpage. The Client
cannot change the type of account once it has been
created.

«CepBep» - TporpaMMHBIH poAyKT MetaTrader
Server 4.xx, TOCPeACTBOM KOTOPOI'O
OCyIeCTBIAeTCI 06paboTKa KINEHTCKUX
pacnopsKeHUH U 3aIIpOCoB, IIpefiocTaBleHue
KimmenTy nHdopmMarum o Toprax Ha GHUHaHCOBBIX
PBIHKAX B PeKUMeE peaJbHOI'o BpeMeHU (B
obbeMe, onpeieIeHHOM JlviepoM), yaeT
B3aMMHBIX 00513aTeNbCTB Mex Ay KineHTOM 1
Junepom, a Takke coOIIIOIeHYe YCIOBUN 1
OrpaHUYeHUN.

«COBETHHK» - AJITOPUTM YIIpaBJIe€HUA TOPTOBBIM
CY4ETOM B BUJie IPOIPaMMbl Ha
CIlelIMaJIn3upOBaHHOM A3bIKe MetaQuotes
Language 4, nocbUtatoliei 3arpochl 1
pacnopsXeHUA Ha cepBep, UCIIONb3ys
KJINEeHTCKUN TepMUHAJL.

«CHaiik» - cM. «<HephIHOYHAsI KOTUPOBKa.

«Crnenudukanus KOHTPAKTa» - OCHOBHEIE
TOPrOBBIE YCIOBUA (CIIpe/], pa3Mep JIOTa,
MUWHHUMaIbHBIN 06beM TOPTOBOM OTlepalliu, Iar
“3MeHeHUs o6beMa TOPTOBOIi Ollepalui,
HavaJbHas Mapska, Map:ka it JOKUPOBaHHBIX
TO3ULIUH U T.[.) IS KaKJ0TO MHCTpyMeHTa. Ha
MOMEHT pPeIaKI[UU JAaHHOTO peryiaMeHTa 3Ta
vHPOPpMAIMA HaXOAWIACH 110 aZ[pecy:
http://www.alpari.ru/ru/cspec/.

«CropHaa curyanmsa» - 1) cuTyauusa, Korza
KiueHT cuntaet, 4yTo Jlunep B pe3yabTaTe CBOUX
JeiicTBuil win 6e3qefiCTBUA HAPYLUIWI OJHO WU
HECKOJIbKO ITOJIOXKEHUI AJaHHOro Pernmamenra; 2)
cuTtyauus, Korga Jlunep cuuraer, 4To KiveHT B
pe3y/ibTaTe CBOUX AEUCTBUH WM Oe3lelCTBUA
HapylIIWI OJHO W/IM HECKOJbKO II0JIOKEeHUHN
JaHHoro PermamenTta; 3) cuTyauusa, Kora
KiimeHTOM coBepllleHa TOpProBas oIlepanusa I0
HEPBIHOYHON KOTHUPOBKE, WIH [0 IIepBOA
KOTUPOBKM Ha OTKPHITUM PBIHKA, WIA IO
KOTUPOBKE, TOJyYeHHON WM BCJIEJCTBUE SIBHOU
omubKM aAwiepa Wid c60sd B MPOTPAMMHOM
obecIieYeHUY TOPrOBOM IIaTHOPMBI.

«Crpen» — BeIpaXKeHHAasI B MyHKTax PasHULA
Mexay koTupoBkaMmu Ask u Bid.

«Tukep» - YHUKaJIbHbBIN UA€HTUPUKATTMOHHBIN
HOMep, IPYCBAaNBaeMbIi B TOProBoi IaTgpopme
KaXZI01 OTKPBIBa€MOU MTO3UIUU WIN
OTJIOXKEHHOMY OPZIEDY.

«Tum cyeTa» - yCJIOBUA TOProBOr'O CUeTa.
[TepeueHb BO3MOXKHBIX TUIIOB CUETOB,
npezyaraeMbix /lnnepom, HaxoAUTCA Ha
cTpaHulle «Hauu ycioBus» Ha calite Anbnapu.
Tumn cyeTa BEIOMpAETCS IPU OTKPHITUH
TOPrOBOTO CYETa U HE MOXKET ObITh U3MEHEH
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“Thin market”- a market with fewer transactions
and consequently fewer quotes than during normal
market conditions. Such conditions occur most
often during the Christmas holidays and other
major national holidays of G7 countries, and from
20:00 to 00:00 GMT etc.

“Trading Platform MetaTrader: Alpari” or
“Trading Platform”- the program used by the
Client in order to obtain information about
financial markets (the content of which is defined
by the Dealer) in real-time, conduct technical
analysis of markets, execute transactions,
place/modify/delete Orders, as well as receive
notices from the Dealer. The program can be
downloaded free of charge on Alpari's web page

(http://www.alpari-forex.com/en/metatrader/).

“Trading Account”-the personal record of all
completed transactions, open positions, orders,
deposits and withdrawals.

“Order level” shall mean the price indicated in the
order.

“Force majeure” - unforeseen and unpreventable
events such as:

a) nature disaster;
b) war;
¢) terrorist attack;

d) acts of government;

e) computer hacker attacks and other illegal
actions directed towards the Dealer.

“Price prior to Spike”- the closing price of the
minute bar prior to the minute bar with the spike.

BIIOCJIEACTBUH.

«TOHKUM PBIHOK» - COCTOSTHME PBIHKA, KOT/]a
KOTHUPOBKY Ha IPOTAKEHUU IIPOJODKUTEIBHOTO
repuoZia BpeMeHHU MOCTYNaloT B TOPTOBYIO
wiathopMy pexe, 4eM B HOpMaJIbHBIX
PBIHOYHBIX ycioBUAX. Kak mpaBuiio, Takoe
COCTOSHME PBIHKA XapaKTepHO I
POeCTBEHCKUX KaHUKYJI, HAallMOHAJIBHBIX
NpasAHUKOB B cTpa”ax G7, B nepuoz ¢ 23:00
(Mck) g0 3:00 (MCK) ¥ T.A.

«Toprosas onepanus» - IOKyIKa WIK IIpoAaxa
KitmeHTOM JIF060T0 MHCTPYMEHTA.

«ToproBas wiaTpopma» - COBOKYITHOCTb
IIPOIPaMMHBIX Y TEXHUYECKUX CPeJCTB,
obecIeYynBaIINX MTOJydYeHre HHPOpMaLUK O
TOprax Ha GMHAHCOBBIX PEIHKAX B PEXKHMe
pPeanbHOTO BpeMeHH, IIPOBeileHHe TOPTOBBIX
oleparuii, y4eT B3aUMHBIX 0053aTEIbCTB MEXIY
KimentoMm u JlniepoM, a Takke cobmoieHre
VCJIOBUI U OTpaHUYeHUH. B ynpoIiieHHOM BUJE,
IV Liesielt HacTosIero PeriaMeHTa, TOpropas
wiatdpopma cocTout u3 «CepBepa» 1
«KJIMeHTCKOro TepMHHaIa».

«TOProBbIii CYET» — YHUKAIbHBIH
[1epCOHNGUIIPOBAHHBIN PETUCTD yUeTa
orepanuii B TOpropoi mwiarpopme, Ha KOTOPOM
OTPa’Kar0TCsA MOJMHbIe 3aKOHYEHHEIe TPaH3aKINH,
(IpuKasel ¥ MpOLeAyphl 3aUKCIeHUA/ CHATHSA
CPeJICTB) OTKPHITHIE TIO3ULINY, HETOPTrOBbIE
olleparuy 1 opepa.

«TpeMJIMHT CTOI» - CM. «Trailing Stop».

«YpoBeHb opAiepa» - IleHa, yKa3aHHas B OpAepe.

«Dopc-MaKOpHbIe 006CTOATEILCTBAY -
COOBITHSI, KOTOPHIE HENb35 OBIJIO HU TIPEBU/IETD,
HU NPeJOTBpaTUTh. Kak mpaBuio, 3To:

a) CTUXUMHBIE Oe/ICTBUS;
b) BoiiHBHI;

C) TEPPOPUCTUYECKHE AKTBI;

d) nencTBUA IIpaBUTEJIbCTBA,
3aKOHOZATENbHBIX W  HCIOJHUTEJIbHBIX
OPTAHOB BJIACTH;

e) XaKepCKue aTaku u npoyue

[IPOTUBONPAaBHbIE JEMNCTBUA B OTHOIIEHUU
Junepa.

«IleHa, mpeziecTBOBaBIIasa HEPHIHOYHOM
KOTHUPOBKE» - IleHa 3aKPBITHA MUHYTHOTO 6apa,
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“Price gap”-means the following:
a) current Bid quote is higher than the Ask of
the previous quote; or

b) current Ask quote is lower than the Bid of
the previous quote.

“Price Gap at Market Opening” means the
following:

a) the first Bid of the trading session is higher
than the last Ask price of the previous session;

b) the first Ask of the current trading session is
lower than the last Bid of the previous session.

“Emergency Situation”- an unforeseen situation
whereby a discrepancy arises between the terms or
conditions of the contracting agent in regard to
dealings with the Company, which may be a result
of hardware or other technical failure or a change

in market conditions.

“Manifest Error”

the market prices.

“Ask”- the higher price in a quote, the price at

which the Client may buy.

Bid” -the lower price in the quote- the price at

which the Client may sell.

“Buy Limit” shall have the meaning given in clause

5.1.

“Buy Stop” shall have the meaning given in clause

5.1.

“CFD” - Contract for Difference.

“Equity” means balance + credit+ floating profit -

floating loss.

an error by the dealer
characterized by the opening or closing of a
position or the execution of an order at a price
which significantly differs from the price for the
given instrument in the stream of quotes at the
moment of transaction, or any other dealer action
with respect to prices that significantly differ from

IIpeIIeCTBOBABIIETO MUHYTHOMY 6apy ¢
HEPBIHOYHON KOTUPOBKOM.

«[1eHOBO¥ pa3phIB» - TI00AS U3 IBYX CUTYALIM:

a) Bid Texymeit xoTupoBku 6osbine Ask
MIpeBIAYIIE KOTUPOBKY;

b) Ask Tekymel KOTHpPOBKM MeHblle Bid
npeAbIAyIel KOTUPOBKU.

«1]eHOBO#1 pa3psIB HA OTKPBITUH PHIHKa» -
J00ast U3 AIBYX CUTYal[uH:

a) Bid KOTUPOBKY OTKPBITUA PHIHKA GOJIbIIIE
Ask KOTUPOBKY 3aKPBITUS PhIHKA;

b) Ask KOTHPOBKM OTKDHITHS pBIHKA
MeHblIIe Bid KOTUPOBKY 3aKPHITUS PHIHKA.

«Ype3BblyaiiHasgd CHUTyallUsl» - HECOOTBETCTBUE
VCIOBUH KOMIAHUU YCIOBHUAM KOHTDPAreHTa,
TeKyIllell pPBHIHOYHOU CUTyaluH, BO3MOXXHOCTIM
[IPOrPaMMHOI0 WJIM aNllapaTHOTO obecledeHus
Kommanuu, ¥ Apyrue cUTyaluy, KOTOphle Heslb3s
NIpeABUAETD.

«f{IBHast OMIMOKa» - OTKPBITHE /3aKPhITHE
mo3uiuu KireHTa wiv MCIIoMIHEHWeE ero opepa
JWIEPOM IIO IIeHE, CYIIeCTBEHHO OT/IMYaoecst
OT IIeHBI /IS IAHHOTO MHCTPYMEHTA B ITIOTOKE
KOTHPOBOK Ha MOMEHT COBEPIIIEHHUS 3TOTO
JercTBYsA, 160 Kakoe-Tubo Apyroe AeHCTBrE
i 6e3melicTBYE AWIEpa, CBI3aHHOE C ABHO
OITM6OYHBIM OTIpeZieIEHNEM UM YPOBHS IIeH Ha
PBIHKE B OIIpe/ieJIEHHbIN MOMEHT BpeMeHH.

«Account history» - cMm. «VcTopus cueTas.

«Ask» - 60sbIas 1eHa B KOTHpPOBKe. IleHa, Mo
KOTOpoM KJIMeHT MOXXeT KylIUTh.

«Balance» - cMm. «banane».

«Bid» - MeHbIas 1eHa B KOTUPOBKe. lleHa, 1O
KOTOpOM KJIMEeHT MOXXeT MpoAaTh.

«Buy Limit» - "MeeT 3HaueHUE, OTIPeIeJIEHHOE B
nyHKTe 5.1.

«Buy Stop» - UMeeT 3HaueHUe, IPUCBOEHHOE B
nyHKTe 5.1.

«CFD» - cM. «<KOHTpakT Ha pasHUILy».

«Contract for difference» — cMm. «KoHTpakT Ha
pasHuLy».

«Equity» - Texymee COCTOSHME cCYeTa.
Omnpegensierca mo ¢opmyse: balance+ credit+
floating profit- floating loss.
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“Gap level”-the distance of the price gap expressed
in pips/points. When this level is exceeded, all
orders are executed at the first obtainable quote
after the gap and not at the order level. The gap
level value for each instrument is indicated in the
Contract Specifications.

“GTC” (“Good-Til-Cancelled”)-an Order which
remains in effect until cancelled by the Client.

“Hedged margin”- the required margin sufficient
to open and maintain two opposite (locked)
positions on the same instrument. The
requirements for each instrument are covered in
the Contract Specifications.

“If-Done Order” shall have the meaning given in
clause 5.2.

“Limit & Stop levels”- the minimum distance in
pips/points between the order level and the current
price (pending order level).

“Margin Level”-the ratio of equity to used margin.
It is calculated as (equity/used margin)*100%.

“Sell Limit” shall have the meaning given in clause
5.1.

«Fast market» - cM. «BBICTPBIN PHIHOK».

«Floating profit/loss» - cwm.

TIPUOBUTH /YOBITKI».

«ITnaBatomiue

«Free margin» - cM. «CBOGOIHASA Map:Ka».

«Gap level» - paccrosHme BHYTPU LIEHOBOTO
paspbiBa, BBIp@XXKEHHOE B  IIyHKTaX, IIpu
TIpeBBIIIEHUH KOTOPOrO OpZepa BCceX TUIIOB
UCIIOJIHAIOTCA II0 IIepBOM KOTUPOBKE IIOCie
LIEHOBOTO pa3pblBa, a He IO IleHe opZepa.
3HaueHue «Gap level» mo kaxJ0My UHCTPYMEHTY
yka3zaHo B Crerudukanyy KOHTPAKTOB Ha caiiTe
Anbnapu.

«GTC» («Good Till Cancelled») - nprkas,
KOTOpPBIN MMeeT ciity, oka KiueHT He mockLiaeT
WHCTPYKIMIO YAIUTh IIPUKa3.

«Hedged margin» - TpeGyemoe Jlunepom
obecrieueHye A1 OTKPHITHUSA U TTOA/IE P3KaHUS
JIOKUPOBAHHBIX HOBI/IL[I/IfI. ,Z[IIH KaxXgoro
WHCTPYMEHTA YKa3aHO B CeIUPUKaALIUN
KOHTPAaKTa.

«If-Done Order» - UMeeT 3HaAYEHUE,
ompeJieJleHHOE B ITyHKTe 5.2.

«Initial margin» - cM. «HauanbpHas Mapka».

«Instant Execution» - «IToTOKOBBIE

KOTUPOBKU».

CM.

«Limit & Stop levels» - MuHUManbHOE
paccTosiHUe B IIYHKTaxX OT YPOBHS
pasMeIaeMoro opZiepa o TeKyIleil IeHbI
(YPOBHS OTJIOXKEHHOTO OpZepPa)

«Lock» - cM. «JIOKMpOBaHHEIE TTO3UIU».
«Long» — cM. «/UINHHAaA MO3ULIUA».

«Margin Level» - BEeIpakeHHOe B IIpOLleHTaX
OTHOIIIEHHE eqUity K HEOOX0AUMOU MapiKe.
Omnpezensiercs o Gopmyie:
(equity/margin)*100%.

«Margin» - cm. «HeobxogumMas Mapxas.

«Margin Trading» - cM. «MapXuHaIbHAsA
TOPTOBJISI».
«Necessary margin» - oM. «HeoGxogumas

Mapka.

«Pending order» - cM. «OTIOKEHHBIN OpAep».

«Sell Limit» - uMeeT 3HaueHUe, ONpe/ieIEHHOE B
myHKTe 5.1.

60



“Sell Stop” shall have the meaning given in clause
5.1.

“Stop Loss” shall have the meaning given in clause
5.2.

“Stop Out”- an instruction to close one or more
open positions without the consent of the Client or
any prior notice due to insufficient funds required
for maintaining open positions.

“Storage”- the charge to rollover a position
overnight. Storage can be either credited or
debited. At the moment of release of this document,
the  storage  details are  specified at
http://www.alpari.ru/en/cspec/.

“Take Profit” shall have the meaning given in
clause 5.2.

“Trailing Stop” shall mean 1) the “trading stop”
value set by the Client; 2) the algorithm of
managing “Stop Loss” orders:

a) If an open position’s profit is less than
“Trailing Stop” value, no action shall be taken;

b) As soon as the profit of an open position
exceeds the distance between the current
price and the “Trailing Stop” price, an
Instruction is sent to the server to place a
“Stop Loss” order at the price the same
distance from the current price as the Trailing
stop was from the current price.

¢) Once a new Quote has been received
whereby the distance between the “Stop Loss”
order level and the current price has exceeded
the distance between the “Trailing Stop” value
and the current price, the Client Terminal
sends the Instruction to the Server to adjust
the “Stop Loss” order to the level which is at
the same distance from the current price as
the “Trailing Stop” was from the current price.

A “Trailing Stop” is executed only when the Client
Terminal is on-line, having been successfully
authorized.

10.2. Words used in the singular shall mean the
plural and vice versa; words denoting any gender

«Sell Stop» - UMeeT 3HaYeHUE, OTIpeeIeHHOE B
nmyHKTe 5.1.

«Short» - cM. «<KOpOTKast MO3ULIH».
«Spike» - cM. «HepbIHOUYHAST KOTUPOBKa».

«Stop Loss» - uMeeT 3HaueHUe, ONpe/ieJIeHHOE B
IyHKTe 5.2.

«Stop out» - pacropspKkeHMe Ha IPUHYAUTETHHOE
3aKpBITHUE TIO3ULINH, TEHEPUPYEMOE CEPBEPOM
(6e3 cormacus KiveHTa u ero mpeiBapUTENIbHOTO
YBeJOMJIEHUSI, B CJTydae HEXBATKU CPEJCTB ISt
ToA/lep>KaHusA OTKPBITOM MO3ULIUN).

«Storage» - IJ1aTa 3a IEPEHOC OTKPBITON
IIO3UIINM Yepe3 Houb. BhIBaeT Kak
TIOJIOXKUTENbHOM, TaK U OTPULIATENbHOM.
Tabuiia co 3HaUeHUSAMHU «Storage» 1Mo KaKAOMY
WHCTPYMEHTY IIpHBeZieHa Ha calite Anpniapu. Ha
MOMEHT peaKIINU JaHHOTO perjiaMeHTa
nHpOpManyA HaX0AWIaCh 110 aZ[pecy:
http://www.alpari.ru/ru/cspec/.

«Take Profit» - UMeeT 3HaYeHUE, ONpeEeTeHHOE
B IyHKTe 5.2.

«Trailing Stop» - 1) 3HaueHUe «trailing stop»,
ycraHoBneHHoe KimeHTOM; 2) 3TO CieAyIonmin
aJIrOPUTM yIIpaBieHud «Stop Loss» opaepom:

a) ecv IpUOBUTH IO OTKPHITOM TIO3UITUN HE
mpeBbicia  BequuyuHBl  «Trailing Stop»,
HUKaKUX JAeNCTBUM He IpeANpUHUMATh;

b) kak TOMBKO TPHUOBUIbL IO OTKPBITOM
MMO3UIIMU TIPEBBICUT BeJUUYMHYy «Trailing
Stop», OTIIPaBUTD HA CepBEp paclopsLKeHUe
0 pasmewieHuun «Stop Loss» opzepa Ha
paccrosHuu BenmnduHbl «Trailing Stop» ot
TeKyIel eHbl;

€) KaK TOJBKO OyzeT IToay4eHa KOTHPOBKA
Ha PAaCCTOSIHUU, NPEBLIMIAIOIEM BEJIUINHY
«Trailing Stop» OT BBICTaBJIEHHOTO «Stop
Loss» opzepa, OTHpaBUTb Ha CcepBep
pacropsbkeHre 006 U3MEHEHUU YPOBHS
3TOTO OpZepa, C TeM, YTOOBI OH HaXOAWJICA
Ha PacCTOSTHUM BeqW4uHBI «Trailing Stop»
OT TeKylei 1IeHBbl.

«Trailing Stop» paboTaeT TONBKO TOrAa, Korza
KJIMEeHTCKUN TEPMHUHAJ 3alylleH, MOJKIYeH K
MHTEpHETY U yCIIeNTHO aBTOPM30BaH Ha cepBepe.

10.2. CioBa, ynorpebyieHHbBIE B €JUHCTBEHHOM
Yycle, O3HAYalT TakKXke MHOXKEeCTBEHHOe U
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shall include all genders.

10.3. Unless otherwise stated, a reference to a
clause, party or index is, accordingly, a reference to
a clause in, a party to or index in these Terms of
Business.

10.4. The clause headings are inserted strictly for
ease of reference and do not affect the
interpretation of these Terms of Business.

ALPARI NZ LIMITED

Haobopor. CioBa, ymoTpebieHHBIE B JHOOOM
pOZie, 03HAYAIOT TAKXKE APYTHE POJA.

10.3. Ecniu vHOE He oIpefesieHo, CChUIKa Ha
MyHKT, CTOPOHYy WM TIlepedYeHb sBJAeTCs,
COOTBETCTBEHHO, CCBUIKOM HaA IyHKT, CTOPOHY
WIU lepedeHb JaHHOTO PerjnaMeHTa.

10.4. 3arosoBKM CTaTed WCIOIb3YIOTCA IS
VIIPOIIeHUA CCBUIOK U He BAUAIOT Ha TOJKOBaHUE
JaHHoro PersameHTa.

ALPARI NZ LIMITED
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