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1. General terms.

1.1. These Regulations for non-trading
operations have been developed as a part of
International cooperation measures aimed at
fighting against financial irregularities,
revealing and preventing law violations, and
specify principles of performing non-trading
operations on the Customer’s trading account
with ALPARI NZ LIMITED (hereinafter referred
to as the «Company").

1.2. The Financial Monitoring Department
(hereinafter referred to as the «Department»)
will exercise control over implementation of
these Regulations for non-trading operations
within the Company.

1.3. The Customer guarantees the legal
source, lawful possession and right of use the
funds transferring to the Company’s Account.

1.4. The Company shall have the right to
investigate the nature of doubtful non-trading
operations, listed in Part 2 of these Regulations
for non-trading operations, whereupon to
suspend such operations until the reasons for
their occurrence are clarified and the
investigation is completed.

1.5. In the course of an investigation in
accordance with clause 1.3. of these
Regulations the Department shall have the
right to request the Customer to provide the
identity, payment or other documents
confirming the lawful possession and legal
source of the funds.

1. O61Me MoJI0XKEeHHUS.

1.1. Hactosawui PersameHT paspaboTaH B

paMKax Mep MexlyHapoHOTO
COTPYyAHUYECTBa, HalpaBJIEHHbIX HA 60PbOY C
$rHaAHCOBBIMU 3/10ynoTpebIeHUAMH,

BbIsIBJIEHHE W TpeaynpexaeHue HapylleHUH
3aKOHO/IAaTe/JbCTBAa, W 3aKpeIJisieT TNOops/oK
IPOBE/IEHUS HETOProBbIX OIEpanud 1o
TOproBoMy cyety KineHTa B KOMIaHUH
ALPARI NZ LIMITED (ganee - Komnanus).

1.2. KoHTposib 3a peasv3alMed HACTOAILLErO
PersiamenTa B paMKax KoMmnanuu
OCyL1eCTBJISIET Otpen duHaHCOBOTO
MoHUTOpHUHTA (Aasee — OTaen).

1.3. KuueHT rapaHTUpyeT  JierajbHOe€
IPOUCX0XK/eHHe, 3aKOHHOe BJIaZieHHe U NIPaBo
Ha MUCIOJb30BaHHE IEepeYUC]saeMbIX UM
cpenctB Ha Cyeta KoMnanuu.

1.4. KomnaHusi ocTaBjsieT 3a CcoO60M MpaBo

paccienoBaTb  XapakTep COMHUTEJIbHBIX
HETOProBbIX OINepalui, H3J0KEHHBbIX B
Paspene 2 HaCTOSIIEro PernameHnra,
BCJIe[[CTBUE Yero IMPUOCTAHOBUTb TaKue
onmepanydud [0 BBIICHEHUS HNPUYUH  HUX
BO3HUKHOBEHHUS U OKOHYaHUA
paccyieJoBaHUS.

1.5. B xojae mnpoBeJeHHS pacciefoBaHUS,
COrJIaCHO NYHKTY 1.4. HaCTOAILEro
PernamenTta, OThen BHOpaBe 3ampocuTh V
Kinventa ujeHTUUKALUOHHbIE, MJATEXHbIE,

a TaKXxe Apyrue JOKYMEHTHI,
NOATBepXKJAlIMe 3aKOHHOe BJIaJleHue U
JierajbHoe NPOUCXOXKEeHUE JEeHEeXHbIX
CpeACTB.



1.6. In case of revealing doubtful non-trading
operations the Company shall have the right to:

e refuse to perform these operations;

e limit the funds withdrawal from the
Customer’s trading account everyhow
at the Company’s discretion;

e return the earlier deposited funds from
the Customer’s trading account to any
requisites from which the deposit was
made to this trading account;

e write off any commissions or bonuses
owed to the Customer from non-
trading operations;

e terminate the relations with the

Customer.

1.7. Refusal to perform doubtful non-trading
operations, as well as breach of relations with
the Customer shall not be a reason for
imposing civil liability upon the Company for
breach of the concluded agreements.

1.8. The Company shall have the right to
amend at its sole discretion the terms of these
Regulations at any time giving to the Customer
5 business day prior notice in one or several
ways described in clause 3.1 of these
Regulation. Such amendments will become
effective on the date specified in the notice.

1.9. These Regulations are transparent and are
an integral part of any agreement concluded
between the Company and the Customer.

1.6. [Ipu BbIIBJIEHUU COMHUTEJIbHBIX
HeTOproBbIX onepanuii Komnanus Brnpase:

e oOoTKasaTb KiiMeHTy B UX NpOBeJleHUH;

e OrpaHUYHUTb BbIBOJ, CPEACTB CO CYeTa
KitneHTa J1I0O6BIM CIOCOOOM Ha
ycMoTpeHue KoMnaHuy;

® IPOU3BECTH BO3BpaT paHee
3a4YMCJEHHBIX CPEJCTB C TOProBOro
cyeTa KsiiveHTa Ha /1106ble pEeKBU3UTHI, C

KOTOPBIX HOTOJTHAJICSA JlaHHBIA
TOPrOBbIN CYET;
e 1Qpou3BecTH cnucaHue c¢ KiueHTa

BO3MeIlleHHbIX eMy KOMMCCHUH H
6OHYCOB 10O HETOPrOBbBIM OIlepalrudM,;

® DpPaA30pBaATb OTHOLIEHHA C KnuentomMm.

1.7. OTkaz OT MNpoBeLeHHUSA COMHHUTEJBbHbIX
HETOProOBbIX OMNepaluld, a TakKXe pa3pbiB

OTHolleHUW ¢ KiumeHTOM He SABJSIOTCS
OCHOBaHHEM A BO3HHKHOBEHHUS
rpak/1aHCKO-MIPaBOBOM OTBETCTBEHHOCTH
KoMnanun 3a HapyuleHWe YCJIOBHUMU IO

3dK/IDY€HHbIM JOTrOBOpPAM.

1.8. KoMmniaHnus uMeeT npaBo BHECTH NONPAaBKHU
B MOJIOKEHUs JaHHoro PersameHTa B
OZJHOCTOPOHHEM MOPsiJKe B Jil060e BpeMs, 3a 5
paboyux aHed yBeaoMuB KiaumeHTa o
IJIAHUPYEMbIX HU3MEHEHUSIX OJHUM WU
HECKOJIbBKUMU CIOCO6aMHM, OMUCAHHBIMU B
m.3.1 Hacrosumero Persamenta. Takue
NONpPaBKKM BCTYNalwT B CWIy C [JaThl,
YKa3aHHOM B YBeJJOMJIEHUHU.

1.9. Hacrodawui PernaMeHT HOCUT OTKPBITHIN
XapaKTep U ABJAETCH HeOTbeMJIEMOM 4acThbIO
JII060T0  J0rOBOpa, 3aK/JIIOYEHHOr0 MeXay
KoMmnanuen u KiimeHToMm.



1.10. In case certain clauses of these
Regulations do not correspond to certain
clauses of the Customer Agreement, the Terms
of Business, the clauses of these Regulations
shall be effective. This circumstance shall not
render other terms of the mentioned
documents invalid.

1.11. The content of these Regulations is
disclosed without limitation upon request of
any interested person.

1.12. The terms and definitions used in these
Regulations are explained in Clause 10 of these
Regulations.

2. Criteria for revealing and
features of doubtful non-trading
operations.

2.1. The Department can render a non-trading
operation doubtful in case:

e of revealing transfers misuses without
performing trading operations on the
account;

e of revealing wunusual nature of
operations, that don’t have obvious
economic substance or obvious legal
purpose;

e of revealing circumstances implying
that the operations are performed for
the purpose of money laundering or
terrorist financing;

1.10. B ciayyae BO3HHUKHOBEHUS
HECOOTBETCTBUSA  OTJEJbHbIX  MOJIOKEHUH
HACTOSLIETO PersiameHTa OT/ZleJIbHbIM

noJsiokeHusAM KiiMeHTCKOro corJialmeHus |
COOTBETCTBYWOIIMX PersamMeHTOB, JEWCTBYIOT
M0JIOXKeHHUS HacToguero PersiamenTa. /JlaHHOe
006CTOSITEJIbCTBO He BJIeYeT
HeJIeHCTBUTENbHOCTH OCTaJbHBIX MOJ0KEHUHN
NepevyrucJeHHbIX JOKYMEHTOB.

1.11. CopepxxaHue Hactoslero PersameHTa
pacKkpbiBaeTcsl 6€3 OrpaHHYEHHM IO 3ampocy
JIIOObIX 3aMHTEPECOBAHHBIX JIUII,

1.12. TepMuHBI 51 ornpezeJieHus,
NpUMeHseMble B  TeKCTe  HacCTOALETO
PernamenTa, wu3sJjokeHbl B Paszgene 10

HacTodumero PersnamenTa.

2. Kputepuu  BbIABJIEHUd U
IIpU3HAKHU COMHUTeEJIbHBIX
HETOPTOBBIX ONlEpPALUH.

2.1. HertoproBasi omnepanusi MOXET OBbITb
npu3HaHa OT/eJIOM COMHUTEJIbHOM B CJIy4ae:

e BBIIBJIEHUA 3J10ynoTpebieHUi
nepeBoJlaMu oes3 COBeplLIeHHUA
TOPTOBBIX ONEepanui Mo CYeTy;

e BbIfIBJIEHUS HEOObIYHOTO XapaKTepa
onepalui, He MMEIIIEero O4YeBHUAHOTO
3KOHOMMYECKOTO CMbICJa WU
O4YeBUJHON 3aKOHHOM 1IeJIH;

® BbIABJIEHUS OOCTOSATENBbCTB, [AANLIUX
OCHOBaHMA IHoJlaraTh, 4YTO OIepaluu
OCYLLECTBJISIOTCS B eJsIsx
Jlerajiusayyy (OTMbIBaHMSA) [0XO/0B,
MOJIyYeHHbIX MPECTYINHbIM NMyTeM, WU
dbUuHaHCUpPOBaHUS TEPPOPU3MA;



e the Customer doesn’t provide data for
his identification, submits unreliable
data and/or it is impossible to contact
the Customer at the indicated addresses
and telephone numbers;

e the Customer doesn’t provide data for
the identification of the beneficiary, i.e.
a person to the advantage of whom the
Customer acts (in particular, on the
basis of an agency contract, commission
and trust management contracts, while
performing non-trading operations);

e of submitting false invalid

documents;

or

e at the location of a juridical person
there is no regulatory body or another
body or person, that has the right to act
on behalf of the juridical person without
power of attorney.

2.2. The specified operations shall be revealed
by subjective estimation of the employees of
the Department by means of daily analysis of
non-trading operations.

2.3. The criteria for revealing and features of
doubtful non-trading operations specified in
clause 2.1. shall not be mandatory or
comprehensive.

The Department can render a non-trading
operation doubtful on the basis of analysis of
the nature of a non-trading operation, its

components, attending circumstances and
interaction with the Customer or his
representative.

2.4. In case of revealing doubtful non-trading
operations the Department shall take a
decision in its sole discretion in relation to

e HemnpeAOoCTaBJIEHHUS KinveHntom
CBeJleHUH il 0 Cco6CTBEHHOH
uJleHTUGUKaLUY, npeoCcTaBJIeHUs
HEJJOCTOBEPHbIX  CBeJeHUH  H/UIU

HEBO3MOXXHOCTH OCYIIECTBJIEHUS CBA3U
C KJIMEHTOM I10 YKa3aHHbIM UM aJipecaM
u TesiepoHaM;

e HelpeAOCTaBJIEeHUA Kinventom
CBeJleHUH ib Gt uJieHTUGUKaL U1
BbIFOJlONIpUOOpeTaTessl, TO eCThb JIMLA,
K BBIT'0/le KOTOpPOro AencTByeT KineHT,

(B YaCTHOCTH, Ha OCHOBaHUU
areHTCKOro  JIoroBopa, /J0rOBOPOB
Opy4YeHusl, KOMHCCHUH U
JIOBEPUTEJILHOTO  VIIPaBJIEHUS, MPHU

NpOBeJleHUU HETOPTOBBIX ONepanui);

¢ IMpefoCTaBJIEHUA nmoaaeJIbHbIX
He,ELEI‘/JICTBI/ITeJI bHBIX JOKYMEHTOB;

HJIN

® OTCYTCTBUS IO MeCTy HaXOXJeHUs
IOPUANYECKOTO JIMLA €ro IOCTOSAHHO
JIeMCTBYIOIlEr0 OpraHa YINpaBJeHUs,
MHOIO OpraHa WJHM JIMLA, UMeILlero

npaBoO  JEeWCTBOBAaTb OT  HUMEHH
IOpUUYECKOTO JINLa 6e3
JlOBEPEHHOCTH.

2.2. IlpUHUMIIOM BBIBJIEHUS YyKa3aHHbIX

onepanuy ABJseTCa UX CYyO'beKTUBHAA OLleHKa
corpyAHMKamMu OTgjesia nyTeM exeJHEeBHOIO
aHa/IM3a HETOPrOBBIX ONepaLui.

2.3. Kpurepuu BbIABJIEHUA UM [PU3HAKHU
COMHUTEJIbHBIX HETOPTOBbIX OMepalui,
yKa3aHHble B NyHKTe 2.1, He ABJA0TCA
00513aTeJIbHBIMU UJIX UCYEPIIBIBAIOIIUMH.

HeToprosas onepanus MoXeT 6bITb NpU3HAHA
OTzes10M COMHUTE/IBHOM Ha OCHOBE aHaJ/M3a

XapakTepa OIlepanuy, ee COCTaBJSIOIIUX,
COMYTCTBYIOLUX 06CTOATENBLCTB U
B3aUMoJencTBUA ¢ KineHTOM WA  ero
npeACTaBUTEJIEM.

2.4. [Ipu BbISIBJIEHUU COMHUTeJIbHBIX
HETOPTOBBIX onepauui OTpen
CaMOCTOSITEJIbHO NPUHUMAET pelleHue O



further actions in regard to the Customer and
his non-trading operations.

3. Communications.
3.1. In order to communicate with the
Customer the Company may use:

a) MetaTrader trading platform internal
mail;

b)

c) facsimile transmission;

email;

d) telephone;
e) post;

f) news in «Company News» menu section
at the web-site of the Company;

g) notification in the Personal Area.

3.2. The Company will use the Customer's
contact details, specified when opening a
trading account or updated in accordance with
clause 3.4 of these Regulations. The Customer
shall agree to accept any notices from the
Company at any time.

3.3. Any communications sent to the Customer
(documents, notices, confirmations, news,
statements etc.) are deemed received:

a) if sent by email, within 1 (one) hour
after emailing it;

b) if sent by the trading platform internal
mail, immediately after sending it;

c) if sent by fax at the completion of
transmission;

d) if by telephone, then once the telephone
conversation has been finished;

e) if sent by post, 7 (seven) calendar days
after posting it;

f) immediately after the news is published
at the Company's web-site in the

I,ELE:UII:>HeI‘/’II.I.II/IX I,ZLeI‘/JICTBI/IHX B OTHOIIEHHH
KinuneHnTa u ero HETOProBbIX onepauuf&.

3. KoMmMmyHUuKanuu.
3.1 KommnaHus MOXeT MCII0JIb30BaThb JJisI
cBsi3U ¢ KnueHToM:

a) BHYTPEHHIOIO HOYTYy
miatdopmel MetaTrader;

TOProOBOM

b)

c) PaKCUMUJIbHYIO CBSI3b;

3JIEKTPOHHYIO MOYTY;

d) Ttenedon;
e) IOYTOBBbIE OTNPAaBJIEHNUS;

f) obbaBnenne B pasgene «HoBoctu
KoMIaHuu» Ha CaliTe KomnaHuy;

g) yBeaomJsieHue B JIuuHoMm KabGuHeTe.

3.2. lna onepaTuBHOM CBA3U ¢ KiimeHTOM mo

pelleHHI0  BOMPOCOB MO  HETOPTOBBIM
onepanusaM KomnaHus 6yZeT HCIOJIb30BaTh
KOHTaKTHYO MHPOpMaL IO Knuenra,

YKa3aHHYI NpPU OTKPBITUU TOPrOBOTO CYeTa
WJIM HW3MEHEHHYH B COOTBETCTBUMU C M. 3.4
HACTOSAIIEro PersiameHTa. KinueHT
corjiallaeTcsi NPUHUMATb COOOLIEHHUS OT
KoMnanuu B ito60e Bpems.

3.3. Jliobass koppecnoHAeHUUSA (JOKYMEHTHI,
yBeZlOMJIeHH, MO TBEePKAEHUs, 00bSABIEHUS,
OT4eTbl U Jp.) CUATAeTCAd IOJIyueHHOH
Kinentom:

a) cnycta 1 (oAuMH) Yyac c MOMeHTa ee
OTIPAaBKU Ha 3JIEKTPOHHBIM azpec (e-
mail);

b) cpasy ke mociae ee OTOPAaBKUA IO
BHyTpPeHHEUN noyre TOProBOU
J1aTPOpPMbI;

€) cpasy mocJie ee OTIPaABKH Mo dakKcy;

d) cpa3y nocse 3aBeplieHus TeJieGOHHOTO
pasroBopa;

e) depe3 7 (ceMb) KaJieHJApHBIX AHEW C
MOMEHTA MO0YTOBOI'0 OTIPaBJIEHUS;



«Company News» menu section;

g) immediately after the notification is
published in the Personal area.

3.4. The Customer shall notify the Company
immediately of any change in the Customer's
contact details updating the information in
section «Change Contact Details and Code
Words / Passwords» in the Personal Area or by
some other method offered by the Company.

3.5. The Customer understands and
acknowledges and accepts that in case of
improper behaviour of the Customer the
Company shall have the right to break relations
with the Customer unilaterally.

3.6. Transactions of the Customer shall be
confirmed by a confirmation emailed to the
Customer on the next business day after the
execution. If the Customer has a reason to
believe that the confirmation is inconsistent
the Customer shall have the right to lodge a
complaint as provided by Part 9 of these
Regulations.

3.7. If the Customer has a reason to believe that
there is a mistake in his favor in the
confirmation he should inform the Payments
Department of the Company (hereinafter
referred to as the “Payments Department”)
about the mistake as soon as possible using the
contacts given at page “Contacts” at the
Company's web-site.

3.8. On the first day of each month the
Company shall e-mail to the Customer a
statement with all transactions of the previous
month listed there.

f) cpasy Ke nocJjie pa3MelleHus
00bsiBIeHUss B pasfgene «HoBoctu
KoMNnaHUH» Ha CaliTe KoMmnanuy;

g) cpasy e  1mocie  pasMelleHHUs
yBeZloMJIeHHUs B JINUHOM KabUHeTe.

3.4. Knuent 006513aH CBOEBPEMEHHO
NpouHGOPMUPOBATh Komnanwuro 006
M3MeHeHHUAX B KOHTAKTHOW WHopMauuu
nyTeM BHECeHUs COOTBETCTBYIOLIUX
U3MeHeHUU B paszese «3mMeHeHue
KOHTAaKTHOM HWHpOpMaLUKW U MNapoJsei» B
JIndyHOM KabWHeTe WJM JIObIM JAPYTUM
cnocoboMm, npeasioxkeHHbIM KommnaHuei.

3.5. KiineHT nMoHMMaeT U corJialllaeTcd C TeM,
4YyTo, B CJiydyae HEKOPPEKTHOro IMOBeJeHUs
KinveHta B 0OlleHWH C  COTPYAHUKOM
Komnanuy, KomnaHusa ocraBjisieT 3a cO0O0H
NpaBO B OJHOCTOPOHHEM MOPs/IKE pa30pBaTh
oTHouleHud ¢ KineHToM.

3.6. Kaxxgaa Hertoprosasa omepauus KiueHta
NOATBEPXK/JAETCS OTYETOM 06 omepanusax 3a
JneHb (confirmation), KoTopblil oTHnpaBJseTcs
Ha e-mail KnveHTa Ha ciaepyromu paboyui
JleHb nocJsie JHS ux coBepiueHus. Ecau Knuent
OOHapyXWJ1 OUIMOKY B OTYETe B OTHOLIEHUM
HETOProBOM omepayuu, TO OH 006s53aH
chopMyIMpOBaTh IpeTEH3UI0 COTJIaCHO
Paspgena 9 HacTosero PersiameHTa.

3.7. Eciu KiuveHT o0O6HapyXuJ OLIUOKY B
OoTYyeTe B CBOIO [10J1b3Y, OH 00513aH ONOBECTUTH
06 omubke Otaen Kiumenrtckux I[lnaTexen
Komnauuu (fnanee - OtTpen mnaatexeil) B
MaKCHMaJlbHO KOPOTKHE CpPOKH, HCIOJIb3ys
KOHTAaKTHYl0 MHpOpManyi U3  paszesa
«KoHTakThl», pacnosioxkeHHoro Ha Caure
KomMmnaHuu.

3.8. IlepBoro yurcsa Kax/oro Mecsiia Ha e-mail

Kniuenta nmnoctymaer ot4yeT 0060  Bcex
onepayusx 3a  OpolleAlIMA  Mecsl]
(statement).



4. Funds depositing to the

Customer's trading account.

4.1. The Customer may perform trading
operations only at the expense of funds
available on the Customer’s trading account.
The depositing of the Trading account can be
effected by transferring the funds to the
Company’s accounts or to the accounts of
Agents authorized by the Company. The list of
authorized Agents and their banking details
shall be specified in the Personal Area.

4.2. Funds transfer to the Company’s accounts
shall meet the requirements and take into
account restrictions, established by the laws in
force and other legal acts of the countries,
within the jurisdiction of which the funds
transfer falls.

4.3. The Company credits to the Customer's
trading account the sum, deposited to the
Company's account. The Customer
understands and acknowledges and accepts
that any commissions and other charges?,
triggered by funds transfer, are paid at the
expense of the Customer.

4.4. The funds shall be credited to the
Customer’s trading account in the deposit
currency, no matter in what currency the
transfer is made. If the currency of the transfer
differs from the deposit currency the amount
of the transfer shall be converted into the
deposit currency.

4.5. Currencies, accepted by the Company for
crediting to the Customer’s trading account

4. 3aurc/ieHUe JeHEeXHbIX CPEeJICTB
Ha TOpProBbiu cyeT KiineHra.

4.1. KnveHT MOXeT coBeplIaTb TOPTroOBble
onepanuy TOJBKO 3a CYeT JeHeXHbIX CPe/CTB,
HaxXoJAALIMUXCA Ha TOproBoM cyere KimeHTa.
[lonosHeHWe TOProBOro cyeTta BO3MOXHO
IyTeM INepedyUuCIeHUsl JeHeXHbIX CPeJACTB Ha
cyeTa Komnanuu WJIN Ha cyeTa
yrnosHOMo4YeHHbIX  KommaHueid  AreHToB.
[lepeyeHb yNOJHOMOYEHHBIX AreHTOB U HUX
0aHKOBCKME pPEeKBU3UTbl pasMeljalTcd B
JIn4yHOM KabuHeTe.

4.2. BpimosnHsembid KineHTOM 1nepeBoj
JIeHeXXHbIX CpeACTB Ha cyeta Komnanuwu
JIOJDKEH COOTBETCTBOBAaTb TPEOOBAaHUAM U
YYUTBIBaTb OrpaHHUYEHHUs, YCTAHOBJIEHHbIE
JIeUCTBYIOIIMMU  3aKOHaMW U HWHBIMHU
NPaBOBBbIMU aKTaMM CTPaH, MOJ, IOPHUCAUKIHIO
KOTOPBIX JaHHBIM lepeBO/, ona/iaer.

4.3. KoMnaHusl 3a4UC/sieT Ha TOPTOBBIU CUET
Kinenta cymMmy, nocrynuBliyro Ha Cuyet
KoMmnanuu. KivieHT nmoHUMaeT U corJialaeTcs
C TeM, YTO BCe KOMHUCCUOHHBbIe M IpOYUe
U3/IEPKKWZ, CBSI3aHHbIE C OCYLIECTBJIEHUEM U
IPOXOXJEHUEeM BbIOPDAHHOIO MM CIlocoba
nepeBo/ia, OMJayMBaroTcA 3a cueT KiueHra.

4.4, 3auucieHVe [eHeXHbIX CpejCTB Ha
TOpProBbid cyeT KiiMeHTa NpOU3BOAUTCA B
Ba/JIIOTE JIeNI03UTa, BHE 3aBUCUMOCTH OT
BaJIIOTbl, B KOTOpPOH ObLI CJeJlaH NepeBOJ,.
Eciu BaswTa nmnepeBoja OTJAAYAETCA OT
BaJIIOThI Jerno3uTa, cyMma nepeBoja
KOHBEPTUPYETCS B BaJIIOTY JI€NO3HUTA.

4.5. BamwTta, B koropoi Komnanus
NpUHUMaeT TepeBOJbl K 3a4YUCJIEHHI0 Ha

1 Commissions and other charges (in accordance with the table of charges) of the paying banks, bank-
correspondents, electronic payment systems or processing centers, with the help of which the funds are

transferred.

K HUM OTHOCATCA KOMUCCHUOHHBIE U Nnpo4yue u3aepKKu (comacx—xo TapmbaM) 6aHKOB-l'IJ'IaTeJ'IbH.U/IKOB, 6aHKOB-

KOpPPEeCIOH/EHTOB, 3/IeKTPOHHO-IIJIATEXXHbIX CUCTEM HJIM IPOLLECCHHTOBBIX LIEHTPOB, 1I0CPEe/ICTBOM KOTOPbIX
MPOUCXOJUT OCYyllleCTBJIeHHE U IPOXOXK/eHHe BbIOpaHHOro KineHToM crioco6a nepeBoja.



depending on the deposit currency and the
Way of depositing, are indicated in Table 1 of
Exhibit 2 to these Regulations.

4.6. The exchange rate and fees, as well as
other charges for each way of funds depositing,
shall be released in the Personal Area and may
be changed by the Company.

4.7. The Company shall have the right to
impose restrictions on minimum and
maximum credited amounts, differentiated
depending on the way of depositing.

4.8. The Company shall be obliged not to
charge any additional commissions for
crediting funds to the Customer’s trading
account, except for the commissions and other
expenses provided by these Regulations.

4.9. Unless compensating payments3, the funds
shall be credited to the Customer’s trading
account in the following cases:

a) in case the funds, transferred by the
Customer, are credited to the
Company’s accounts, specified in the
Personal Area in the «Bank details»
section;

b) in case of funds transfer to the
Customer’s trading account from a
trading account of the Company’s
another Customer;

c) in case of funds transfer to the
Customer’s trading account from
another trading account of the

Customer, opened with the Company;

d) in case the funds, previously transferred

to the Customer, are returned back to

3 See Part 8 of the Terms of Business.

TOpProBbid cyeT KiMeHTa, B 3aBUCUMOCTH OT
Ba/IIOTHl Jeno3uta U Cnocoba 3a4uc/ieHus,
ykaszaHbl B Ta6bsauue 1 IllpunoxeHus 2 k
HacTosAleMy PersiameHTy.

4.6. Kypc koHBepTayuu U pa3mep KOMUCCHUY, a
TaKKe IpoYue H3JAEpPKKU N0 KaXKAOMy U3
CIIOCOOOB  3a4YUCJIEHUA [JIeHEeXHBIX CpeJCTB
nyo/suKyoTcsd B JIMYHOM KaGUHETe U MOTYT
OBITb U3MEHEeHBI 110 pelleHU0 KoMnanuu.

4.7. KoMnaHusi ocTaBJjisieT 3a CcOOOM mpaBo
BBOJJUTb OrPAaHUYEHHUS] [0 MHUHHUMaJbHBIM M
MaKCUMaJIbHbIM CyMMaM 3a4UC/IeHUSA
JIEHEXKHBIX CpeJiCcTB, AUuddepeHIIMpOBaHHbBIE B
3aBUCUMOCTH OT CIOCO6a 3a4UC/IeHUS.

4.8. Komnanusi o06sg3yeTcs He B3UMaTh
HUKAKUX [JOMNOJIHUTEeJbHbIX KOMHCCUH C
CyMMbl nepeBofa KiveHTa npy 3a4vciaeHUU
JIEHeXXHbIX CpeACTB Ha TOPTrOBBIKA CYET
KinunenTa, 3a HCKJIHOYEHHUEM KOMUCCUH U
NPOYHUX U3/lepXKeK, npeayCcMOTPEHHbIX
JaHHBbIM PerjaMeHTOM.

4.9. 3auyucieHUe [eHEeXHbIX CpeACTB Ha
TOproBbld cueT KiueHTa, He CBsI3aHHOE
HENOCPEACTBEHHO C  KOMIEHCAllMUOHHbIMU
BbIIJIaATaMU*, NPOU3BOAUTCA B CJEAYIOIIUX
cayyasx:

a) B cJly4yae TMOCTYyIJIEHUS
KomnaHuy, ykasaHHbIe B JIuuHOM
KabuHeTe B pasjene «PeKBU3UTHI»,
CYyMM, iepeyuceHHbIX KiineHToM;

Ha C4YeTa

b) B cay4yae mnepeuyucieHUs JeHEXHbIX
CpeACTB Ha TOpProBbid cyeT KiineHTa ¢
TOoproBoro cyera Jpyroro KiueHra

KoMnaHuy;

C) B C/Ay4dyae IMepeyuciaeHUus [JeHEeXHbIX
CpeACTB Ha TOProBbId cyeT KineHTa c
JIpyroro TOProBOro cyeTa JaHHOTO
KiveHTa, oTKpbITOr0o B KoMnanuy;

d) B ciyvae Bo3BpaTa Ha cyeTa KomnaHuu

4 Cm.Pa3gen 8 PersnameHTa 06pabOTKHU M UCTIOJTHEHUS KIUEHTCKUX PaCIOPSKEHUM.
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the Company’s accounts, if the Company
fails to contact the Customer to solve
promptly a problem situation and the
funds are resent.

4.10. Unless compensating payments, the funds
shall be credited to the Customer’s trading
account on the basis of the Notification of
funds depositing to the trading account
(hereinafter referred to as the Notification).
The Notification shall be considered accepted
by the Company if it is displayed in the
Customer’s Personal Area in the
«Deposits/Withdrawals History» section, and
in the Company’s accounting system of
customers’ requests.

4.11. If the Customer does not have an
opportunity to send a notification from the
Personal Area it is necessary to contact the
Payments Department.

4.12. The funds shall be credited to the
Customer’s trading account within 1 (one)
business day, but not later than at the end of
the transaction day next to the day when the
funds are credited to the Company’s Account,
or upon the receiving of the «Instruction to
transfer funds to another trading account» in
case of funds transfer from another trading
account, opened with the Company.

4.13. In case the funds, sent by a bank transfer,
are not credited to the Customer’s trading
account within 5 (five) business days, the
Customer shall have the right to request the
Company to make a bank inquiry on the
transfer. The Customer understands that the
bank inquiry may involve commission costs>,

5 Inaccordance to tariffs of the bank

JleHeXKHbIX CPeJACTB, paHee
nepeyrcaeHHblx KineHTy, eciu ¢
KiveHTOM He yzasoch CBSI3aTbCS AJIs
ONEepaTUBHOrO pelleHUs NPOoO6JIeMHOU
CUTyallUd ¥ TMOBTOPHOW OTHpPaBKHU
JlEHEXKHBIX CPE/CTB.

4.10. 3ayuciieHHe [eHeXHbIX CpejCcTB Ha
TOoproBbld cueT KiueHTa, He CBf3aHHOe
HENMOoCpeJCTBEHHO C KOMIIEHCAllMOHHBIMHU

BbIIJIATaMH, INPOU3BOJUTCA HAa OCHOBAHUU
YBesoMyieHMs Ha 3a4UC/eHUe JleHeXHbIX
CPeACTB Ha TOProBbl cyeT (pasnee -
YBesoMieHue). YBegoMJieHHWE — CUUTAETCH
NPUHATBHIM KomnaHuen, ecJIu OHO
oTobpaxaetcd B J/IuuHOM KabuHeTe KiineHTa B
paszeJie «Uctopus yBeOMJIEHU I 0
3a4MCJIEHUH /TIOPYYEeHUN Ha CHATHE», a TaKXKe
B CUCTeMe Yy4YeTa K/JIMEHTCKUX 3aABOK
KoMmnaHuu.

4.11. Eciru KnueHT He MMeeT BO3MOXHOCTH
OTNPaBUTbL yBeAoMJieHUe 4Yepe3 JIMYHBIN
KaOHHEeT, HeoOX0AuMO cBsi3aTbcsd ¢ OTpesioM
nJlaTeXXed  AJigd  pelleHUsT  Bompoca B
WHJWBUYaJbHOM MOPSAKE.

4.12. 3ayuciieHWe J[eHeXHbIX CpejCTB Ha
TOproBoid cyeT KiiMeHTa NpoOU3BOJUTCA B
TeyeHue 1 (0AHOr0) ONMepaLMOHHOTO JIHS, HO
He I03/JHee KOHI|a OINEepalMOHHOIO JHs,
c/le yIolero 3a JIHEM HOCTYTNJIeHUS
JleHeXXKHbIX cpeAcTB Ha CyeT KoMnaHuy, uiu ¢
MOMeHTa TmoJsiyyeHusi «PacrnopsikeHuss Ha
nepeBOJ, CPeACTB Ha JPYrov TOPTOBBIA CUETY,
B CJly4ae OCYyLleCTBJIEHUA NepeBoJa CPeLCTB C

JIpyroro TOPTrOBOrO C4YeTa, OTKPbITOTO B
KomMmmnanuu.
4.13. Ecau JeHeXXHble CpeJCTBa,

OTHpaBJeHHble GAaHKOBCKUM MepeBOJIOM, He
NOCTYNWJM Ha TOpProBbl cyeT KiueHTa B
TeyeHue 5 (maTH) pabouyux aHel, KiumeHT
BIpaBe 06paTuThcs B KoMnaHuio ¢ npocb6oit
npoBecTH G6GaHKOBCKOe pacc/ieZjoBaHUe IO
nepeBoay. KiMeHT noHMMaeT, YTO 6aHKOBCKOe
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which shall be paid at the expense of the
Customer. The way of payment of such
expenses shall be defined on an individual
basis and may be performed by means of
transferring the necessary amount of money to
the Company’s accounts or by means of
charging the amount from the Customer’s
trading account.

4.14. To make an inquiry on a bank transfer the
Customer shall make a request in accordance
with Clause 9 of these Regulations and provide
the following documents to the Payments
Department:

a) in case of a bank transfer: a copy of the
swift document, confirming the fact of
the bank transfer;

b) in case of a bank transfer (RUR): a copy
of the payment order, confirming the
fact of the bank transfer in the currency

of the Russian Federation?.

4.15. If the funds, sent by an electronic transfer
or by a banking card transfer via the
Processing center, are not credited to the
Customer’s trading account within 2 (two)
business days, the Customer shall have the
right to request the Company to make a bank
inquiry on the transfer. The Customer
understands that the bank inquiry may involve
commission costs®, which shall be paid at the
expense of the Customer. The way of payment
of such expenses shall be defined on an
individual basis and may be performed by
means of transferring the necessary amount of

6 CorJiacHo TapudaM GaHKa.

paccieoBaHWe MOXET TOBJiedYb 3a COOOMU
KOMHUCCUOHHbIE H3JIePKKH®, KOTopble OyAyT
omyayeHb!l 3a cdyeT Kiuenta. Crioco6 oImjiaThbl

U3JlepXKeK pellaeTcs B HWHAUBU/AYAJbHOM
nopsiike W  MOXeT IPOBOAUTBHCA  Kak
NOCPeJCTBOM IepeyUuceHUs] Heob6X0JUMOM
cyMMbl Ha c4yera KommaHuy, Tak H

NOCPEACTBOM CIHUCAaHUS CYMMbl C TOPTOBOTrO
cueta KinueHnra.

4.14. lna npoBejeHUd pacciaefOBaHUSA II0
6aHKOBCKOMY nepeBoAy KiineHTy He06x0aUMO
0opOopMUTH 3aMPOC B COOTBETCTBUU C Pazzaesiom
9 HacTosiuero PersiaMeHTa U pejoOCTaBUTh B
OTaes naaTexemn:

a) B CcJHy4yae BaJIOTHOTO 6GaHKOBCKOIO
nepeBojia: KOMHIO JOKyMeHTa CBUDT
(swift), moaTBepxaariero  ¢akT
nepeBo/ia B UHOCTPAaHHOU BaJIIOTE;

b) B caydae py6JsieBoro 0GaHKOBCKOIO
nepeBoja: KOTIHIO IJIaTEXXHOI0
Opy4YeHUs], NOATBepxjaroliero ¢akr
nepeBo/ia B BasitoTe PPS,

4.15. Ecin JeHeXHble Cpe/ACTBa,
OTHpaBJieHHble LHUQPPOBLIM IMEPEBOJOM WU
nepeBoJOM ¢ bDaHKOBCKOM MJIAaCTUKOBOU
KapTel 4epe3 I[IponeccMHroBbId LEeHTpP, He
NOCTYNIMJIA Ha TOpProBblM cyeT KimeHTa B
TeyeHWe 2 (ABYX) OINEpalMOHHbIX JHEH,
KimenT BnpaBe obpatuTbca B Komnanumwo c
npocb60OM MNpOBeCTH pacciefjoBaHUe IO
nepeBOfy. Knuenrt OHUMaAET, 4YTO
paccieloBaHHMe MOXeT IOBJe4Yb 3a COOOH
KOMHCCUOHHbIE U3JepkKull, koTopble OyAyT
omiayeHsl 3a cyeT Kimenrta. Cnoco6 omJaThl
U3JlepXKeK pellaeTcs B HWHAUBU/AYAJbHOM

7 Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

8  Ha ocHoBanuu [losnoxenus 2-I1 L[b P® (1. 3.5.) 6aHk 06513aH BbIJATh IJIATEJNbIUKY KOMHIO MJIATEXXHOTO

NOpy4YeHHs.

9 Inaccordance with tariffs of the payment system or processing center.

10 CorJiacHO TapudaM IJIaTEKHONU CUCTEMBI UK IPOLECCUHTOBOTO [IeHTpa.
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money to the Company’s accounts or by means
of charging the amount from the Customer’s
trading account.

4.16. To make an inquiry on an electronic
transfer or a banking card transfer via the
Processing center the Customer shall make a
request in accordance with Clause 9 of these
Regulations and provide the following
documents to the Payment Department:

a) in case of an electronic transfer: the
Screenshot of the transfer or payment
notification in the payment system,
confirming the fact of the transfer to the
Company’s accounts;

b) in case of a Banking card transfer via
the Processing center: a copy of an
identification document and a copy of

the Banking card.

5. Ways of funds depositing to the
Customer's trading account.

5.1. Bank transfer.

5.1.1. The Customer may replenish his trading
account by bank transfer in case at the moment
of the transfer the Company provides this way
of replenishment of a trading account.

5.1.2. This way of funds transfer shall be
available for the Customer once he provides
the Company with a signed Confidential
Customer Information to open personal
account and a copy of his passportil. If the

nopdanke H MOKEeT IMPpOBOAUTBLCA KaK
nocpeacreomM IiepevdyucsieHUudA H806XOﬂHMOﬁ
CYMMBbI Ha C4eTa KoMnanuu, TaK H

NOCpPe/ICTBOM CIHUCAHUSI CyMMbl C TOPrOBOTO
cueta KineHrTa.

4.16. [lna npoBejeHUs paccaeOBaHUA IO
nuGpoBOMy INepeBOAYy MWJHU TepeBojy C

BaHKOBCKOM IMJIAaCTUKOBOM KapThl 4Yepes
[IponieccMHTOBbIN LEeHTP KiueHTy
Heo0X0 MO 0dOpMUTH 3amnpoc B

COOTBETCTBUU ¢ Pasjenom 9 HacTosIero

Persamenta u npepoctaBuTe B OTgen
IJIaTeXen:
a) B ciaydyae UudpoBOoro mnepeBoja:

CKPUHILOT IepeBOJAa WJH H3BelleHHUE
06 oIJaTe MO0 IIJIATEXKHOU CHUCTEME,
noATBepKaaole GpakT mepeBoJa Ha
cueta Komnanuuy;

b) B caydae mnepeBosa ¢ baHkoBckoH
IJIACTUKOBOU KapThl yepes
[IponjeCCUHIOBBIM  LIEHTP: KOITUIO
JIOKYMEHTA, YAOCTOBEPAIOLILEro

JIMYHOCTb, M Komnuio baHKOBCKOM
NJIACTUKOBOU KapThl.

5. Crnoco6sbl MOMOJIHEHUS
TOprosoro cyerta KiveHra.

5.1. BanoTHBIY 6aHKOBCKUU EPEBOJI.

5.1.1. KnueHT MOXeT IIONOJHUTh CBOM
TOPTOBBIA CYET TMOCPEACTBOM BaIIOTHOTO
0aHKOBCKOIO MepeBoJia B Jil060e BpeMsi, eciu
Ha MOMeHT nepeBosa KomnaHusi paboTaeT c
JIAaHHBIM CIIOCOG0OM TMOMOJIHEHUSI TOPTOBOTO
cyeTa.

5.1.2. K/IMeHT MOXKeT HCII0JIb30BaTb JAaHHBIN
Croco6 nepeBofia AEHEXKHBIX CPEJCTB TOJbKO
nocJie npeJocTaBJeHUs NOAINMCaHHOW AHKETbI
KJIMEeHTa [Jis1 OTKPbITUS CYeTa U KOIMUHU
nacnoptal2, Eciu  KiaveHT He  UMeeT

11 The Customer shall provide the Payments Department with the original, fax or scan copy of his passport and
signed Confidential Customer Information to open personal account.

12 B Otgen miatexed KiMeHT Jo/KeH NPeloCTaBUTh OpPUTHHAJ, GaKCOBYIO UJIM CKAH-KOMHUIO MAcopTa U
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Customer can not provide the Company with
the documents mentioned above the Customer
shall contact the Payments Department to
settle the question individually.

5.1.3. The Customer may deposit funds by bank
transfer to the Company’s bank account,
indicated in the Personal Area, only from his
own bank account. If the Customer wants to
make a bank transfer on behalf of third parties
the Customer shall contact the Payments
Department in advance to settle the question
individually.

5.1.4. Before the bank transfer the Customer
shall get an invoice in the Personal Area.
Invoice parameters, such as the Company bank
details, payments details, validity period of the
invoice should be observed by the Customer. If
the Customer can not make a transfer with the
specified payments details the Customer shall
contact the Payments Department to settle the
question individually.

5.1.5. The Company shall have the right to deny
depositing of the funds transferred to the
Company's bank account if parameters of the
invoice have been violated or in case the funds
are transferred on behalf of third parties.
In this case the Company shall return the funds
back to the bank account from which they have
been transferred. All costs triggered by the
return of the funds are paid at the expense of
the Customer.

5.1.6. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required

BO3MO>XHOCTHU NpeJloOCTaBUTh
BbIllIeYKa3aHHbIE JIOKYMEHTHI, nepej
OCylleCTBJIEHHEM TIepeBojJia HEe0OX0JUMO

cBsA3aThbcs ¢ OTAes10M IJIaTeXen 14 pelleHnus
BOIIpOCA B MH/MBU/YaJbHOM MOPsJKe.

5.1.3. KiMeHT MOXeT OCyIeCTBUTb BaJIOTHbIN
0aHKOBCKHUH TMepeBOJ; HA OAHKOBCKUU CYET
KomnaHnuy, ykasaHHbId B JIMYHOM KaOWHETE,
TOJBKO CO CBOEro JIMYHOTO OaHKOBCKOIO
cyeta. Eciin KimeHT HaMepeH ocCylecTBUTH
BaJIIOTHbI OaHKOBCKWM NepeBOj], OT HMEHHU
TpeThbero JiMIa, NpeJBapyuTeJlbHO HEOOXOAMMO
cBA3aThbCA ¢ OTAes10M MJIaTeXeu s pelleHus
BONPOCAa B UHAUBU/IyaJIbHOM MOPsIJKE.

5.1.4. llepen ocyuiecTB/JieHMEM BaJIOTHOIO
6aHKOBCKOro mnepeBosa KineHT 3aka3blBaeT
MHBOMC Ha omaaty B JIMYHOM KaOWHeTe.
[lapameTpbl MHBOMCA, TaKMe KaK OAaHKOBCKUE
pekBU3UThl KoMnaHWy, Ha3HaueHUe MJIATeXa,
CPOK OILJIaThI MHBOMCA, JLOJKHBI
HEYKOCHUTEJNbHO CcobO/toAaTbcss  KineHTOM.
Eciu KnueHT He MOXeT OCy1eCTBUTD [TePEBO/,
0 yKa3aHHOMY Ha3HayeHUI0 IJIaTexXa,
Heo6X0JUMO cBsA3aTbcsd ¢ OTaesioM IaTexel
JUIl pelleHHs BOINpOCa B HWHAWMBUAYAJIbHOM
nopsiJiKe.

5.1.5. Komnanusi octaB/sseT 3a co60oil mpaBo
OTKa3aTb B 3aYUCJIEHUHU [EHEXHBIX CPe/CTB,
NOCTYMUBIIMX HA BaJIIOTHbIM OAHKOBCKHU CUET
Komnanuy, ¢  HasHayeHMeM  IJIaTeXa,
OTJIMYAKUIMMCA OT YKa3aHHOI'O B MHBOMCe, a
TaKXKe ec/Ju INepeBoJ, OblJ OCYyIIeCTBJEH OT
MMeHHU TpeTbero Jvua. B Takom ciydae
KoMmnanusa oTnpaB/sieT JeHexHble CpeJCcTBa
06paTHO HAa GAHKOBCKUH CYET, C KOTOPOTO OHU
OblIM NepedyucyeHbl. Bce pacxozbl, CBA3aHHbIE
C JJAaHHBIM [IepeBO/IOM, OIJIAYMBAIOTCA 3a CYET
KineHra.

5.1.6. KiIMeHT MOHMMaeT U CorJiallaeTcd C TeM,
yTto KoMnaHus He HeceT OTBETCTBEHHOCTH 3a
CpPOKH NPOXOXKJEHUS GaHKOBCKOTO

noanvcaHHoW AHKeThl KiineHTa A1 oTKpbITUS cyeTa Confidential Customer Information to open personal

account.
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for a bank transfer13.
5.2. Bank transfer (RUR).

5.2.1. The Customer may replenish his trading
account by a bank transfer (RUR) in case at the
moment of the transfer the Company provides
this way of replenishment of a trading account.

5.2.2. The Customer may make a bank transfer
(RUR) to the Company's bank accounts in the
Russian Federation, indicated in the Personal
Area, only from the Customer’s bank account
or may effect payment on his behalf without
opening of a bank account.

5.23. The Customer understands and
acknowledges and accepts that the Company
shall have the right to decline the transfer in
case the requirements for the transfer,
specified in the Personal Area, are violated.

5.2.4. The Customer may make a bank transfer
(RUR) to the Company’s bank details to the
foreign bank only from his own bank account.

5.2.5. Before a bank transfer (RUR) the
Customer shall be obliged to check the bank
details and payments details in the Personal
Area. In case the Customer can not make a
transfer with the specified payments details
the Customer shall contact the Payments
Department to settle the question individually.

5.2.6. The Company shall have the right to deny
depositing of the funds, transferred to the
Company's RUR bank accounts, if payments
details have been violated or in case the funds
are transferred from the third parties. In this
case the Company returns the funds back to
the bank account from which they have been

13 Usually a bank transfer takes about 3-7 business days.

nepeBojal4,
5.2. Py6JsieBblli 6AHKOBCKUH NEPEBOJ,

5.2.1. KiuveHT MOXeT MOMNOJHUTb CBOH
TOPTrOBBIA CYeT MOCPeLCTBOM py0JIeBOTO
0aHKOBCKOIO MepeBoJia B Jl060e BpeMsi, eciu
Ha MOMeHT nepeBosa KommaHus paboTaeT c
JIAHHBIM CIIOCOOOM IONOJIHEHUS TOPIrOBOIO
cyeTa.

5.2.2. KIMeHT MOXeT OCylLeCTBUTb pyO6JieBbII
0aHKOBCKMH mepeBoj Ha cyeTa KoMmaHuu B
P®, ykazaHHble B JIMYHOM KaOUHETE, TOJIBKO
CO CBOEro JIMYHOro 6aHKOBCKOI0 cuyeTa, JIU6O
COBEPUIMTh MJATEX OT cebsd JIMYHO 06e3
OTKpPBITHUSI 6AHKOBCKOT'0 CUETA.

5.2.3. KIMeHT NOHMMAaEeT U corJialllaeTcd C TEM,
yto KoMmaHus #MeeT MNpaBO He MNPUHSATH
nepeBOJi, €C/IM HapyllIeHbl YCJI0BUS MepeBO/a,
yKa3aHHble B JIuuHoMm KabuHnerTe.

5.2.4. KIMEeHT MOXeT OCylLeCTBUTb pyO6JieBbIi
0AaHKOBCKMH  TepeBOJ; HAa  PEKBU3UTHI
KoMnaHuM B MHOCTPaHHBIA GaHK TOJIBKO CO
CBOEro JIMYHOTI'0 6AHKOBCKOTO CYeTa.

5.2.5. Tlepen ocyuectBieHUeM pyO6JIeBOTO
6aHkoBcKkoro nepeBoja KiueHT o06s3yeTcsa
CBEpUTh GAHKOBCKHE peKBU3UTbI KoMnaHuu u
Ha3HaueHUe IaTexa B JIMYHOM KabUHeTe.
Ecnu KiiveHT He MOeT OCyLeCTBUTD epeBo/
M0 yKAa3aHHOMY Ha3HAYeHHUI0  ILJaTeXa,
Heo6xoAUMO cBsizaTbca ¢ OTAesoM muaTexen
JJIsl pellleHHMs BOIpoca B MHJUBHUAYaJbHOM
nopsiJike.

5.2.6. KomnaHusa ocTaBJ/isieT 3a CO60M MpaBo
OTKa3aTb B 3aYUCJIEHUHU [IEHEXKHBIX CPEJCTB,
NOCTYNUBIIMX Ha py6JieBble 0AHKOBCKUE CYETA
KoMmnanuy, ¢ Ha3HayeHUSIMU IJIaTeXa,
OTJIMYAKIIMUMHUCSA OT yKa3zaHHOro B JIMYHOM
KabMHeTe, a TakKXke B cJy4ae MOCTYIJIEHUS
nepeBoJila OT TPEThbUX JIMI. B Takom ciydae

14 CraHAapTHBIE CPOKU MPOXOXKAEHUS BAJIOTHOI0 6AHKOBCKOTO NEPEeBO/a COCTABAAIT 3-7 pabouux AHeMH.
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transferred. All costs triggered by the return of
the funds are paid at the expense of the
Customer.

5.2.7. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for a bank transfer1s.

5.3. Electronic transfer.

5.3.1. The Customer may replenish his trading
account by an electronic transfer in case at the
moment of the transfer the Company provides
this way of replenishment of a trading account.

5.3.2. The Customer may make an electronic
transfer to the Company’s accounts from his
own electronic account and from an electronic
account of the Authorized person.

5.3.3. Before an electronic transfer the
Customer shall be obliged to check the details
of the account of the Company in the Personal
Areal’.

5.34. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for an electronic transfer and the
circumstances, resulted in a technical failure
when making a transfer if they occurred not
because of the Company but through the fault
of the Electronic payment system.

5.4. Banking cards transfer via Processing
centre.

5.4.1. The Customer may replenish his trading
account by a Banking card transfer in case at

KoMnaHus oTnpas/isieT [JeHeXHble CpeJCTBa
06paTHO HAa GAHKOBCKHUU CUET, C KOTOPOrO OHU
ObLIU NepeyncaeHbl. Bce pacxoabl, cBsi3aHHbIE
C lIaHHbIM MEPEBOJOM, OMJIAYMBAIOTCS 3a CYET
KnuenTa.

5.2.7. KIMeHT MOHMMaeT U CorJiallaeTcd C TeM,
yTo KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a
CPOKH IPOXOX/IEHUS 6aHKOBCKOTO
nepeBojale.

5.3. ludpoBoii nepeBo.

5.3.1. KiueHT MOXeT IIONOJIHUTb CBOH
TOProBbIA CYET TMOCPeACTBOM IMPPOBOTO
nepeBoJia B Jit060oe BpeMsi, €CIM HAa MOMEHT
nepeBoja KomnaHusi paboTaeT € JaHHBbIM
CIOoCO60M MOMNOJIHEHUS TOPTOBOTO CYETA.

5.3.2. KlMeHT MOXeT OCylLeCcTBUThb LUPPOBOH
nepeBos Ha cyeTa KoMmaHuM Kak cO CBOero
JIMYHOro UUdpoBOro cyeta, TakK U C
M$poBoro cyeta YrnoJHOMOYEHHOTO JIULA.

5.3.3. Ilepen ocyuiecTBiaeHHeM 1UPPOBOro

nepeBpoja KnueHnr 0643aH CBEPUTH
pekBU3UThbl c4yeTa Kommanuu B JIMYHOM
KabuHeTel8,

5.3.4. KiIMeHT MoOHMMaeT U CorJiallaeTcd C TeM,
yTo KoMnaHus He HeceT OTBETCTBEHHOCTH 3a
CPOKM MpPOX0XAeHUs [UPPOBOro nepeBoja |
3a 00CTOATEeJILCTBA, IMOBJIEKIINWe 3a cobou
TEeXHUYECKHH COOM NpU MepeBOjie, €CJU OHU
BO3HUKJIM He Mo BMHe KoMmaHuy, a mo BUHe
JJIEKTPOHHOM MJIATEKHOU CUCTEMBI.

5.4. llepeBox c DBaHKOBCKOU MJaCTUKOBOM
KapThbl 4yepes [IpoLiecCUHTOBBIN LIEHTP.

5.4.1. KiaueHT MOXeT IMONOJHUTL CBOU
TOProBbIA CYeT MOCPEeACTBOM IMepeBojAa CO

15 Usually a bank transfer (RUR) takes about 3-7 business days.

16 CraHAapTHBIE CPOKU MPOXOXKAEHUS Py6IeBOro 6aHKOBCKOTO NEPEBO/A COCTABAAIT 3-7 pabouux AHEM.

17 In case the transfer is not made automatically from the Personal Area.

18 Ecyiv mepeBO/J] OCYIIECTB/SETCS HE aBTOMaTHYeCKU U3 JINUHOTO KabUHeTa.
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the moment of the transfer the Company
provides this way of replenishment of a trading
account.

5.4.2. Types of Banking cards of the
international payments system available for a
Banking card transfer are specified in the
Personal Area.

5.4.3. The Customer may make a transfer only
from the Banking card registered in his name.
Transfers from banking cards of third parties
are not accepted by the Company.

54.4. The Customer understands and
acknowledges and accepts that when using this
type of funds transfer the Customer will be
able to withdraw funds from the trading
account after 30 calendar days!® and only to
the bank account registered in his name. In this
case the «Instruction to withdraw funds from
the trading account» to the electronic account
of the Customer and/or third parties and the
«Instruction to transfer funds to another
trading account form» shall not be executed by
the Company.

5.4.5. The Company shall have the right to deny
depositing of the funds, transferred to the
Company's accounts in the processing centre, if
the funds are transferred on behalf of third
parties. In this case the Company returns the
funds back to the account from which they
have been transferred. All costs triggered by
the return of the funds shall be paid at the
expense of the Customer.

5.4.6. The Customer understands and
acknowledges and accepts that the Company

cBoel baHKOBCKOM MJIAaCTUKOBOU KapThl Yyepes
[IponeccuHroBbiii eHTp KomnaHuu B s060e
BpeMsl, eCJIi Ha MOMeHT nepeBosa KoMnanus
paboTaeT ¢ JaHHbIM CIIOCOOOM IMOIMOJIHEHUSA
TOPTOBOTO CYETA.

5.4.2. Kn1veHT MOXeT OCylleCTBUTb NEPEBOJ C
BaHkoBckoH NJIACTUKOBOM KapThl
MEX/AYHApOJAHOU IJIaTeKHOM CHUCTEeMbI, THI
KOTOPOH yKa3aH B JINUHOM KabUHeTe.

5.4.3. KiveHT MO>eT OCYILeCTBUTh NepPeBOJ, C
baHkoBCKOM MJIACTUKOBOM KapThl,
3aperuCTPUPOBAaHHOM TOJIBKO Ha CBO€ MMH.
[lepeBoAbl ¢ KapT TpeTbux Jul, KomnaHuen He
IPHUHHUMAIOTCH.

5.4.4. K1UeHT NOHUMAET U COrJalllaeTcd C TeM,
YTO MPHU MCIOJIb30BAaHWU JAAHHOrO crnocoba
NIONOJIHEHHS BBIBECTH CyMMY IOIOJIHEHUSA C
ToproBoro cyeta KimeHT MoxeT cnycta 30
KaJleHJapHbIX  JHeiW?0 u  ToJBKO  Ha
0aHKOBCKHUH CYeT, 3aperdCTPUPOBAHHbIA Ha
ero uMmd. B aTtom cayyae «PacnopsrkeHue Ha
CIMCaHUe [leHeXHbIX CpeJCTB C TOProBOrO
cyeta» Ha nudpoBod cuetT KiaueHTa u/uUau
TpeTbUX JIWI, a Tak ke «PacnopsihkeHue Ha
nepeBOJi JEHEXHbIX CpPeACTB Ha Jpyrou
TOProBbIA CYeT» Ha TpPeTbUX JIHI, He
npuHUMarTca KoMnaHueu K HCIOJIHEHUIO.

5.4.5. KomnaHusa ocTaBJ/isieT 3a C060M MpaBo
OTKa3aThb B 3a4YMCJEHUU JEHEXHbIX CPEeJCTB,
NOCTYNUBIIMX Ha c4yeta KommaHuu B
INPOLIECCHUHTOBOM IL|eHTpe, €CJu [epPeBO/,
HOCTYNUJ OT UMEHU TpeThbero Juia. B Takom
cnydyae KoMmnaHua oTnpaBiasieT [eHeXHble
cpeZicTBa 0OpaTHO Ha CYET, C KOTOPOr0 OHU
ObLIM NepeyncaeHbl. Bce pacxoabl, cBs3aHHbIE
C JJaHHBIM [IepeBO/IOM, OMJIAYUBAIOTCA 3a CYET
Kiuenra.

5.4.6. K1UeHT NOHUMAET U CorJialllaeTcd C TEM,
yto KoMnaHUg He HeceT OTBETCTBEHHOCTH 3a

19 This term may be reduced in case the Customer provides documents confirming his lawful possession of the

card.

20 JTaHHBIN CPOK MOXKeT ObITh YMeHbLIEH B cJyyae npefocTaByieHust KiMeHTOM JOKyMeHTOB, IOATBEPXKJA0LUX

3aKOHHOe BJIaJleHVe JaHHOW KapTOu.
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shall not be responsible for the time required
for the transfer and the circumstances,
resulted in a technical failure when making a
transfer if they occurred not because of the
Company but through the fault of the
processing center or the international payment
system.

5.5. Funds depositing via electronic payment
system Moneybookers

5.5.1. The Customer may replenish his trading
account by an electronic transfer via
Moneybookers in case at the moment of the
transfer the Company provides this way of
replenishment of a trading account.

5.5.2. The Customer may make an electronic
transfer via Moneybookers only from his/her
own name. Transfers from the third parties are
not accepted by the Company.

5.5.3. The Customer understands and
acknowledges and accepts that in case the
Customer uses this type of funds transfer the
Customer will be able to withdraw funds from
his trading account after 30 calendar days?2!
and only to the bank account registered in his
name. In this case the «Instruction to withdraw
funds from the trading account» to the
electronic account of the Customer and/or
third parties and the «Instruction to transfer
funds to another trading account form» shall
not be executed by the Company.

5.5.4. The Company shall have the right to deny
depositing of the funds transferred to the
Company's bank account via Moneybookers if

CPOKHM  IIpOXOXKJEeHUd TIepeBoja U  3a
00CTOATENBbCTBA, NOBJEKIIHE 3a C000H
TEeXHUYECKHUN CcO0W NMpU MepeBOjie, €CIU OHU
BO3HUKJ/IM He N0 BUHe KoMnaHuy, a 1o BHUHe
IPOLECCUHIOBOI0 LeHTpa WJIN
MeX/AYHAPOJHOM NJIATEXXHOWU CUCTEMBI.

5.5. [lonoJsiHeHHE TOPTrOBOTO CYeTa Yepes
3JIEKTPOHHYIO NJIaTEKHYI0 CUCTEMY
Moneybookers.

5.5.1. KiMeHT MOKeT NONOJHUTb CBOU
TOProBbIY CUET NOCPeSCTBOM IlepeBo/a
cpeAcTB no cucteMe Moneybookers B sito60e
BpeMsl, eC/IM Ha MOMeHT nepeBozia Komnanus
paboTaeT C JaHHBIM CIOCOOOM IONOJIHEHUS
TOProBOr0 CYeTa.

5.5.2.K/iIneHT MOKeT OCyleCTBUTD [ePEBOJ
cpeAcTB 1o cucteMe Moneybookers Tosibko OT
CBOEero uMeHHu. [lepeBo/ibl JAaHHBIM CIIOCOOGOM
OT TpeTbuX sul, KomnaHven He
NPUHHUMAOTCSL.

5.5.3. KniueHT noHHMMaeT U cor/alaeTcs € TeM,
YTO [PU MCI0JIb30BAaHMHU JAHHOI0 crloco6a
MOMOJIHEHHWS BbIBECTH JileHEXHbIe CPeICTBA C
TOprosoro cyeta KiveHT MmoxeT ciiycts 30
KaJIeHJJAapHBIX IHEN22 ¥ TOJIbKO Ha
0aHKOBCKUU CUET, 3aperuCTPUPOBAHHBINA Ha
ero uMd. B aTom ciydae «PacnopsikeHue Ha
CIHCaHUe JeHEeXHBbIX CPEJICTB C TOPTOBOr0
cyeTa» Ha nudpoBoH cueT KinmeHTta u/umm
TPEeTbUX JIUL, a TaK ke «PacnopsikeHue Ha
nepeBo/, JeHEKHbIX CPEJICTB HAa APYTou
TOPrOBBIM CYET» HAa TPETbUX JIUL] He
npuHUMarTca KoMnaHveu K KCIOJIHEHUIO.

5.5.4. KomnaHus ocTaBJsieT 3a cCO60M MpaBo
OTKa3aTb B 3aYMCJE€HUH JIeHEeXXHbIX CPe/ICTB,
MOCTYNUBIIUX Ha cdeTa KoMnaHuu B cucteMe

21 This term may be reduced in case the Customer provides the documents (a passport or ID card in case of a
transfer from the Moneybookers purse or a bank transfer, and a passport or ID card and a banking card in case of

a transfer from a banking card).

22 JlaHHBIN CPOK MOXET ObITh YMEHbIIEH B C/Iy4yae NpenocTtaBiaeHus KireHToM J0KyMeHTOB (061erpax/1aHCKOro
NacrnopTa, B cay4ae nepeBo/ia ¢ Koueabka Moneybookers 1 6aHKOBCKOTO IlepeBo/a, MO0 06LIerpaX/JaHCKOT o
NacrnopTa U KapThl, B CJIy4ae epeBo/ia C JIACTUKOBOU KapThl).
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the transfer has been done by a third party. In
this case the Company shall return the funds
back to the account from which they have been
transferred. All costs triggered by the return of
the funds are paid at the expense of the
Customer.

5.5.5. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for an electronic transfer and the
circumstances, resulted in a technical failure
when making a transfer if they occurred not
because of the Company but through the fault
of the Electronic payment system
Moneybookers.

6. Funds withdrawal from the
Customer's trading account.

6.1. The Customer shall have the right to
withdraw funds from his trading account at
any moment sending to the Company the
«Instruction to withdraw funds from the
trading account» or the «Instruction to transfer
money to another trading account», containing
the Customer's instruction to withdraw funds
from his trading account or an instruction to
transfer funds to another trading account with
the following requirements fulfilled:

a) the instruction is fulfilled only within
the limits of the free margin on the
Customer's trading account at the
moment when the order is executed. If
the sum the Customer wants to
withdraw (including commissions and
other charges under these Regulations)
exceeds the size of the free margin on
the Customer's trading account the
Company shall have the right to decline
this instruction explaining the reason of
it;

Moneybookers, eciv nepeBoj, NOCTYyNHJI OT
MMEeHHU TpeTbero Juua. B TakoM ciydae
nepeBo/, 6y/ileT OTIIpaBJieH 0OpaTHO Ha CYeT, C
KOTOpOTro OH ObLI epeducseH. Bce pacxo/bl,
CBSI3aHHbIE C JJAHHBIM IEPEBO/IOM,
OIJIauUBalOTCA 3a cyeT KineHTa.

5.5.5. KIMeHT noHUMaeT U corJialllaeTcs C TEM,
yT0o KoMIaHug He HeceT OTBETCTBEHHOCTH 3a
CPOKHU MPOXOXKAEeHUSs epeBo/ia U 3a
06CTOSITEJIbCTBA, IOBJIEKIIHE 3a COO0H
TEeXHUYECKHUU cOOU pU nepeBo/ie, ECAU OHU
BO3HHUKJIM He 10 BuHe KoMIlaHHWH, a 10 BUHE
3JIEKTPOHHOM IJIaTEXXHOWU CUCTEMBI
Moneybookers.

6. CriucaHue JleHeXHbIX CPeACTB C
TOproBoro cyeta KiimeHra.

6.1. KiueHT BnpaBe B JIl0O0OM MOMEHT
pacnopsuTbCcAa B OTHOLIEHWH BCEX UJIM YacTH
CBOUX JI€HEXHBIX CPEeJACTB, HAaXOAAIIMXCA Ha
ero TOProBOM CcyeTe, NyTeM HalpaBJieHUs
Komnanuu «PacnopsikeHuss Ha CHHCaHUe
JIEeHEeXKHBIX CPeJICTB C TOPTrOBOTO CYeTa» WJIH
«PacnopsxxeHnss Ha nepeBOJ, JileHEXHBIX
CpPeACTB Ha JpYrod TOPrOBbIA  CYETY»,
cojep:xallee ykazaHue KinveHTa 00 OT3bIBe
JIeHEeXXHbIX CpeJiCTB C TOProBOrO cyeTa WJIHU
yKa3aHHe O NepeBo/ie JeHeXHbIX CPeJCTB Ha
JIpyrod TOProBbIA CYET, C COOJII0JIEHUEM
caeayLUX YCIA0BUM:

a) HCIIOJIHEeHUe pacnopsKeHUs
NIPOXU3BOAUTCA KomnaHuen
HUCKJIOYUTEJIbHO B npezeJsax
CBOOOZHOM Map:KH 10 TOPTOBOMY CUETY
KnueHTa Ha MOMEHT HCIIOJHEHHS
pacnopsbkeHusa. Ecau  oT3biBaeMas
KnveHnToM cymMa (BKJIFOYasi KOMUCCHUU
U npouue U3 EePKKH,
npeayCcMOTpPeHHbIe HaCTOAILIUM
PersiameHTOM, Ha  OCyllecTBJIeHUE
IJ1aTexa) npeBbllIaeT pasmMep
CBOOOJHOM Map>KH 10 TOPTOBOMY CUETY
Kinenra, KoMmnaHus BIIpaBe
OTKJIOHUTb [JlaHHOE paclopsiKeHUe,
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b) the Customer's instructions to
withdraw funds from a trading account
should meet the requirements and take
into account restrictions set by the
current law and other legal acts of the
countries to the jurisdiction of which
this transfer submits.

6.2. The «Instruction to withdraw funds from
the trading account» by transferring the money
to the Customers Account can be effected by
the agent authorized by the Company. The list
of authorized Agents shall be specified in the
Personal area.

6.3. The Customer shall fill out the «Instruction
to withdraw funds from the trading account»
or the «Instruction to transfer money to
another trading account» in the deposit
currency. If the deposit currency differs from
the currency of the transfer the amount of the
transfer shall be converted by the Company
into the currency of the transfer.

6.4. Currencies available for funds transfer to
the Customer's Account, depending on the
deposit currency and the way of withdrawal,

00'bsSICHUB MNPpUYINHY OTK/JIOHEHHA;

b) ykazanus  KimeHTa 1o  OT3bIBY
JleHEeXXHBIX CpeJiCTB C TOProBOTO cYeTa

JOJIKHBI COOTBETCTBOBAThb
TpebOBaHUAM u YYUTBIBATh
OTpaHUYEHUs], yCTaHOBJIEHHbIE
JIEMCTBYIOIIMMU 3aKOHAaMU W HWHBIMHU
NpaBOBbIMM aKTaMM CTpaH, TMOJ
IOPUCAUKIUIO0 KOTOpPbIX JaHHBIN
nepeBoJ Monajaer.

6.2. HcnosiHeHue «PacnopsixkeHus Ha

ClIMCaHHUEe [OEHEXHbIX CpelJCTB C TOpPIroBOro
cyeTa» nyTeM IiepeBOolda AE€HEXHbIX CpeACTB

Ha Cyer KimeHTa MOXeT OBITb TaKXe
Npou3BeJleHO AreHTOM, YIOJHOMOYEHHBIM
Komnanuen. IlepedyeHb yHOJIHOMOYEHHBIX

AreHTOB pa3MeniaeTcd B JInuHOM KabGUuHeTe.

6.3. Knuent odopmiser «PacnopsikeHue Ha
CIMCaHUe CpesCTB C TOProBOrO cYeTa» WU
«PacnopsokeHne Ha nepeBOJ,  JleHEXHBIX
CpeACTB Ha IPYrod TOProBbIM CYET» B BaJIIOTE
JenosuTa. Eciiv BastoTa fierno3uTa oTIM4aeTcs
OT BaJIIOTHl IepeBOja, TO CyMMa IepeBoja

OoyneT KoHBepTuUpoBaHa KommaHuen B
BJIIOTY NlepeBO/a.
6.4. Bausrota, B KOTOpPOH KoMmnanuga

OCylmecCTBJIAEeT IepeBOoAbl HA Cuet KiineHTa, B
3dBUCHUMOCTH OT BaJIOTbI AE€ITIO3HUTA U Cnocob6a
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are indicated in Table 2 of Exhibit 2 to these
Regulations.

6.5. The exchange rate and the commission, as
well as other charges for each way of funds
withdrawal, are published in the Personal Area
and may be changed by the Company.

6.6. The Company shall have the right to
impose restrictions on minimum and
maximum withdrawn amounts, differentiated
depending on the withdrawal mode. These
restrictions are published in the Customer’s
Personal Area.

6.7. The Customer understands and
acknowledges and accepts that commission
and other charges23 triggered by the transfer
chosen by the Customer are paid at the
expense of the Customer.

6.8. The Company shall be obliged not to
charge any additional commissions for funds
withdrawal from the Customer’s trading
account, except for the commissions and other
expenses provided by these Regulations.

6.9. Funds shall be withdrawn from the
Customer's trading account once the Company
receives the «Instruction to withdraw funds
from the trading account» or the «Instruction
to transfer money to another trading account».

6.10. An instruction shall be considered
accepted by the Company if it has been filled
out in the Personal Area, shown in the

CIIMCaHU4, yKa3aHbl B Tab6aune 2
[IpunoxeHus 2 K HacTosAleMy PersiameHTy.

6.5. Kypc koHBepTaluu U pasmep KOMUCCHUY, a
TaKXe IpoYue H3JAEpPKKH N0 KaXKAOMY U3
CIIOCOOOB  CHNUCAHUA [JIeHEXHbIX CpPeJCTB,
nyo/suKyoTcsd B JIMYHOM KaGUHETe U MOTYT
OBITb U3MEHEHBI 110 pelleHU0 KoMnaHuu.

6.6. KoMnanusa ocraBjsgeT 3a c000M HpaBo
BBOJMTb OIPAaHHMYE€HHUA [0 MHUHHUMAJbHBIM M
MaKCHMaJIbHbIM CyMMaM CIHMCAaHHUA JeHEeXHBbIX
CpeJCTB, IuddepeHIIMpOBaHHbIE B
3aBUCHMOCTH OT cliocoba cnucaHud. /laHHble
OrpaHUYeHUs MNyOJMKylTcad B  JIMYHOM
Kabunete Knuenra.

6.7. KnvueHT noHHMaeT M COrJialllaeTcs C TeM,
YTO BCE KOMHUCCUOHHBIE U NIPOUYUE U3AEPKKU 24,
CBsI3aHHBbIE C OCYILleCTBJIEHUEM U
NpPOXOXKJEHUEM BBIOPAaHHOTO MM CHoOcCo0a
nepeBo/ia, OMJIayMBaloTcs 3a cueT KiueHTa.

6.8. Komnanus o006sa3yeTcd He B3UMaThb
HUKAKUX [JOMOJIHUTEJNbHbIX KOMHUCCUH U
NpOYMUX MU3JepkKeK C CyMMbl IepeBoja

KiimeHTa npy CIMCaHUU [EHEXHBIX CPELCTB C
ero TOProBOro cYyeTa, 3a HWCKJIKYeHUeM
KOMMCCUH U pPOYMX U3/lepKeK,
npesyCMOTPEHHbBIX HACTOALIMM PersiaMeHTOM.

6.9. CiucaHue JeHeXHbIX CPeSICTB C TOPTOBOrO
cyeta KiyMeHTa MpPOU3BOAUTCA B Cjy4ae
nosyyeHuss Komnanuen «PacnopsikeHuss Ha
CIIMCaHUe [JIeHEeXHBbIX CpPeJCTB C TOProBOro
cyeTa» WJM «PacnopsxeHusa Ha IepeBOJ
JIEHeXXHbIX CpeACTB Ha JApYyrod TOProOBBIX
cyeT».

6.10. PacnopsbkeHuWe cuMTaeTcd HNPUHATBIM
KoMmnaHue#i, eciu oHO odopmaeHO yepe3
Jlnunbili kabuHeT KimeHTa, oTOGpakaeTcs B

23 Commissions and other charges (in accordance with the table of charges) of the paying banks, bank-
correspondents, electronic payment systems or processing centers, with the help of which the funds are

transferred.

24 K HUM OTHOCSITCSI KOMUCCHOHHBIE U IPOYHE U3AEPKKH (coracHO TapudpaM) 6aHKOB-IJIATENbUIMKOB, 6AHKOB-
KOPPECNOHAEHTOB, 3JIEKTPOHHO-ILJIATEXHBIX CUCTEM HJIM MPOLLECCUHTOBBIX LIEHTPOB, TOCPEACTBOM KOTOPbIX
NPOUCXOJUT OCYLIECTBJIEHHE U TPOXOXKAeHHEe BbIGpaHHOr0 KireHTOM cnoco6a nepeBo/ia.
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«Deposits / withdrawals history» section and
in the Company’s accounting system of the
Customer’s requests.

6.11. Any instruction filled out in some other
way than provided in clause 6.10. shall not be
executed by the Company.

6.12. Funds are withdrawn from the
Customer's trading account within 1 (one)
business day but not later than at the end of
the transaction day following the day when the
«Instruction to withdraw funds from the
trading account» is received.

6.13. In case the funds, sent by a bank transfer,
are not credited to the Customer's Account
within 5 (five) business days, the Customer
shall have the right to ask the Company to
make a bank inquiry2?>. The Company may
provide the Customer with the document
confirming funds transfer:

a) in case of a bank transfer: a copy of a
swift document, confirming funds
transfer in the foreign currency;

b) in case of a bank transfer (RUR): a copy
of the bank transfer request, confirming
funds transfer in RUR.

6.14. In case the funds, sent by electronic
transfer, are not credited to the Customer's
Account within 2 (two) business days, the

25 In accordance with Part 9 of these Regulations.

26 CorJiacHo Pazzeny 9 HacTosimiero PerslameHTa.

pasgeJie «Uctopus yBeOMJIEHU I 0]
3a4MCJIEeHHWM/TIOPYYEHUN Ha CHATHE», a TaKXKe
B CUCTEeMe y4eTa KJIHWEHTCKUX 3asiBOK
KoMmmnaHuwu.

6.11. PacnopsikeHue, opOpMJIEHHOE JIIOOBIM
MHBIM CIOCOO0M, KpoMe crocoba, YyKa3aHHOTO
B n. 6.10., He npuHuMaeTcad KoMmnaHuen K
MCIIOJIHEHHUIO.

6.12. (CnucaHhe [eHeXHbIX CpeACTB C
TOproBoro cyeta KineHTa npou3BoAUTCS B
TeyeHue 1 (0AHOr0) ONMepaLMOHHOTO JIHS, HO
He TI03/lHee KOHLIA OINEepalMOHHOrO [iHS,

ClelyIoILero 3a JHEM noJIyYeHus
«PacriopsikeHrsi Ha cnucaHUe JieHEXHbIX
CpPeACTB C TOPTOBOTO CYETa.

6.13. Eciu JeHeXKHble CpencTBa,

OTIpaBJieHHble OGaHKOBCKUM IepeBOJIOM, He
noctynuau Ha Cyer KiueHTa B TeyeHue 5
(natu) pabouyux paHed, KiueHT BmpaBe
obpatutbci B KoMmanuiwo ¢ mnpocb6ou
IpPOBECTH pacciefoBaHUE 1O TMepeBoAy26.
KoMnanusa MoxeT npepoctaBUTb KiueHTy
JIOKYMEHT, IO TBEePXKJAIIHUI GaKT OTIPAaBKU
JIeHEXKHBIX CPEJICTB:

a) B cCJly4yae BaJIOTHOIO GaHKOBCKOIO
nepeBojia: KOMHUIO JOKyMeHTa CBUPT
(swift), moxaTBepxkaatouero  pakTt
nepeBo/ia B MHOCTPAHHOM BaJIOTeE;

b) B ciaydae py6JsieBoro GaHKOBCKOTO
nepeBoja: KOIHIO NJ1aTEKHOT O
nopy4eHus, NOATBepxkJawollero ¢akrt
nepeBo/ia B BastoTe PO.

6.14. Ecau JeHeXXHble CpeJCTBa,
OTNpaBJieHHble IUPPOBLIM IEepeBOJIOM, He
noctynuiad Ha Cuetr KimeHTa B TeyeHue 2
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Customer shall have the right to ask the
Company to make an inquiry. The Company
may provide the Customer with a Screenshot
confirming funds transfer to the Customer's
Account.

6.15. The Customer understands and
acknowledges and accepts that the bank
inquiry and the request for documents
provision may trigger commission costs??,
which shall be paid at the expense of the
Customer. The way of payment shall be chosen
individually. The Customer may transfer the
necessary sum to the Company's accounts or
the Company may withdraw funds from the
Customer's trading account.

6.16. In case when making a transfer between
trading accounts the Company's employee
makes a mistake, resulted in funds crediting to
a wrong trading account, the sum of the
request shall be indemnified to the Customer
at the expense of the Company.

6.17. In case the Customer makes a mistake in
the details of the trading account when filling
out the «Instruction to transfer funds to
another trading account», which resulted in
funds crediting to a wrong trading account, the
sum of the request shall not be indemnified to
the Customer.

6.18. In the Personal Area a Customer - Holder
of a trading account of alpari.classic type, can
activate a service “Restrictions of Withdrawal
to the third parties”. Once this service is
confirmed funds withdrawal from the trading
account will be allowed only:

- to the bank account registered to the holder
of the trading account with the restrictions

(nByx) pabouux JHeH, KiuueHT MoxeT
obpatutbci B KoMmanuwo ¢ mnpocb6ou
IpPOBECTU paccjieZloBaHHe IO MepeBoay.
Komnanus MoxeT npefocTaBuTb KiueHTy
CKpUHLIOT, O TBEPKAAOIUN dakT
OTIPABKU [IEHEXHbIX CPEJCTB Cuer
Kiuenra.

Ha

6.15. K/iveHdT moHUMaeT U COorJialllaeTcsd C TeM,
YTO pacciefoBaHMEe M 3aKa3 JOKYMEHTOB
MOTYT TIOBJIeYb 3a COOOM KOMHCCHOHHBIE
U3JePKKU28, KOTOpble OyAyT OIJIayeHbl 3a
cuer KiaumenTta. Cnocob6 omiaTbl H3AepKeK
peliaeTcs B WHJAUBU/AYyaJbHOM TMOpSAKE U
MOXEeT TMPOBOJUTBHCI KaK MOCPELCTBOM
nepeyurcJeHrs He06X0AMMOW CYMMBbI Ha cYeTa
KoMnaHuy, Tak ¥ NOCPeACTBOM CIHCAaHUS
CYMMBI C TOproBoro cyeta KiueHra.

6.16. Ec/iu npu oTnpaBKe JeHeXHbIX CPe/CTB
COTpyAHUK KommaHuM [AONyCTUN OLIMOKY,
NOBJIEKIIYI0  3a  COOOM  He3a4yucCJeHUue
JleHeXXHbIX cpeactB Ha Cyer KumeHTa,
KOMHCCUOHHBIE U3Jep>KKU [0 paspelleHUIo
C/I0’KMBLIENCA CUTyallMU OyAyT OIJIayeHbl 3a
cyeT Komnanuwu.

6.17. Eciu npu opopmiennun «PacnopspxkeHus
Ha CIIMCaHUE JIeHEeXHbIX CPEeJCTB C TOPTOBOrO
cieTa» B pekBU3WTax KineHTOM 6Oblia
JlonylleHa OlMWOKa, MOBJeKIIas 3a Cob6ou
He3auyuCleHue JeHeXHbIX cpeAcTB Ha CueT
KineHTa, KOMUCCHOHHBIE HU3JEPKKU IO
pa3pelieHUI0 CJ0KHUBILENUCA CUTyalluu OyAyT
oIlJ1IaYyMBaThcd 3a cueT KineHTa.

6.18. KiimeHT - BJajesiel] cyeTa, B JINYHOM
KabuHeTe MOXeT aKTUBUPOBATb YCAYTY
«OrpaHuyeHue BbIBO/|A J€HEXHBIX CPE/ICTB Ha
TpeTbUX JUL. [locse noATBEpPXAEHUSA JaHHOU
ycayru BelBoJ, ieHEeXKHbIX CPeJCTB C JAaHHOTO
TOProBOro cyeTa Oy eT BO3MOKEH TOJIbKO:

- Ha GAHKOBCKUH CYeT, 3aperuCTPUPOBAHHbBIN
Ha UMd BJIaJesblia TOProBOro c4yeTa, Ha

27 In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

28 CorJiacHo TapudaM 6aHKa-IMJIaTeNblIMKa, BbIOpaHHOTO KoMnaHueln JJis ocylecTBIeH s IepeBo/a.
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placed on;

- to another trading account registered to the
holder of the trading account with the
restrictions placed on, provided that the
equivalent restrictions of funds withdrawal to
the third parties will be placed on the account
to which the funds are transferred;

This limitation is termless and can’t be

cancelled.

7. Ways of funds withdrawal from
the Customer's trading account.

7.1. Bank transfer.

7.1.1. The Customer may send the «Instruction
to withdraw funds from the trading account»
by a bank transfer in case at the moment of the

transfer this mode is provided by the
Company.
7.1.2. The Customer may fill out the

«Instruction to withdraw funds from the
trading account» only to his own bank account.
The instructions filled out to the bank accounts
of third parties shall be denied by the
Company.

7.1.3. The Company shall be obliged to transfer
money to the bank account of the Customer in
accordance with the details provided in the
«Instruction to withdraw funds from the
trading account» in case conditions provided
by clause 7.1.2 of these Regulations are
observed.

7.1.4. When transferring the funds the
Company indicates the payments details
provided in the Personal Area. In case of
payments details change the Company shall be
obliged to inform the Customer immediately

KOTOPOM yCTaHaBJIMBAETCS JlaHHOe
OrpaHHUYEHHE;

- Ha Apyrou TOPrOBbIX CUeT,
3aperMCTPUPOBAHHBIM Ha MMdA BJAJeJbla
TOPTOBOTO CYeTa, Ha KOTOPOM

YCTAHABJIUBAETCS JaHHOE OrpaHUYeHHe, NMPHU
YCJI0BUH, YTO HA TOPTOBBIM CYET, HA KOTOPbIH
epeBOJATCS JIEHEXKHbIE Cpe/iCTBa,
HaJlaraloTcs paBHO3HAYHble OTrpaHUYEHHS
BbIBO/IA IEHEXHBIX CPE/ICTB HA TPETHUX JIUII,

JlecTByO1IEE OrpaHU4YeHHe ABJISIETCS
0eCCpPOYHBIM U CHATHUIO HE NOJJIEKMUT.

7. Cmoco6bl CIIMCAaHUA JEeHEeXHbIX
CpeACTB C TOProBOro cyera
KineHnTa.

7.1. BantoTHbIN 6AHKOBCKUH NEPEBOJ,

7.1.1. KiveHT MOKeT OTIPaBUTh
«PacnopsipkeHre Ha cnucaHue CpejCcTB C
TOProBOro cyeTa» IOCPeJCTBOM BaJIIOTHOTO
0aHKOBCKOIO MepeBoJia B Jl060e BpeMsi, eciu
Ha MOMeHT nepeBojsa Komnanusa pabortaeT c
JIaHHBIM BHJIOM NEpEeBO/A LEHEXHbBIX CPEJICTB.

7.1.2. KnueHT MOXKET 0dpOpPMUTH
«PacropskeHue Ha cnucaHMe CpeACTB C
TOProBOro cyeTta» Ha OAHKOBCKHM CcyerT,

3aperucTpUpOBaHHbIA TOJILKO Ha CBOE UMS.
PacnopspkeHue, opopMaeHHOe Ha GaHKOBCKUH
c4eT TpeTbUX JiUL, KoMnaHuen K UCIIOJIHEHUIO
He MPUHUMAETCH.

7.1.3. Komnanuss 006si13yeTcsd OTHpPaBUTb
JleHeXKHble CpeJicTBa Ha OaHKOBCKHM CUeT
KiveHTa B COOTBETCTBUU C pEKBU3UTAMU,
yKa3aHHbIMU B «PacnopsbkeHUM Ha ciMcaHue
CPeJiICTB C TOPTOBOTO CUETA», ECJIU COOJII0EHbI
yciaoBud 1. 7.1.2. HacToswero PersiameHTa.

7.1.4. llpyu nmnepeBoJe /[eHEXHbIX CpPeACTB
KoMnaHus yka3biBaeT Ha3HayeHHe IJIaTexa,
npeactaBieHHoe B JInyHoM kabuHete. Ecau
Ha3HayeHUe IuIaTexa MeHseTcd, Komnanusa
He3aMe/iuTeibHO WHopMmupyet KimeHTta o
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about new payments details publishing them in
the Personal Area.

7.1.5. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for a bank transfer29.

7.2. Bank transfer (RUR).

7.2.1. The Customer may send the «Instruction
to withdraw funds from the trading account»
by a bank transfer (RUR) in case at the
moment of the transfer this mode is provided
by the Company.

7.2.2. The Customer may fill out the
«Instruction to withdraw funds from the
trading account» to his own RUR bank account.

7.2.3. The Company shall be obliged to transfer
money to the bank account of the Customer in
accordance with the details provided in the
«Instruction to withdraw funds from the
trading account».

7.2.4. When transferring the funds the
Company shall indicate the payments details
provided in the Personal Area. In case of
payments details change the Company shall be
obliged to inform the Customer immediately
about new payments details publishing them in
the Personal Area.

7.2.5. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for a bank transfer31.

7.3. Electronic transfers33.

29 Usually a bank transfer takes about 3-7 business days.

HOBOM HA3HAQY€HHHU IJIaTeXa IIyTeM e€ro

onyo6JIMKOBaHUS B JINUHOM KabHHeETe.

7.1.5. KiIMeHT moHMMaeT U CorJiallaeTcd C TeM,
yTto KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a
CPOKH IPOXOX/IEHUS GaHKOBCKOTO
nepeBojas’.

7.2. Py6yieBblli 0AHKOBCKUH NEPEBOJ,

7.2.1. KinueHt MOXeT OTIPaBUTh
«Pacnops>keHre Ha cnucaHue CpeACTB C
TOProBOro c4yeTa» IOCPeJCTBOM py06JeBOro
0aHKOBCKOIO MepeBoJia B Jil060e BpeMsi, eciu
Ha MOMeHT InepeBofsa Kommanua pabotaer c
JlaHHBIM BH/IOM [lepeBo/ia JleHeXXHbIX CPe/ICTB.

7.2.2. KnueHT MOXeT 0pOpPMUTH
«Pacnops>keHre Ha cnucaHue CpeACTB C
TOProBOrO CYeTa» Ha CBOM JIMYHBIA PyO/IeBbIN
0aHKOBCKMH CYeT.

7.2.3. Komnanuss 006si13yeTcsd OTHpPaBUTb
JleHeXKHble CcpeJicTBa Ha OaHKOBCKHM CUeT
KiveHTa B COOTBETCTBUU C pEKBU3UTAMU,
yKa3aHHbIMU B «PacnopsbkeHUM Ha cliMcaHue
CPeZCTB C TOPrOBOI0 CYeTay.

7.2.4. llpyu mnepeBoJie /[eHEXHbIX CpPeACTB
KoMnaHus ykasbiBaeT Ha3HayeHHUE IJIaTeXa,
npeacraBiaeHHoe B JlnyHoM kabuHete. Ecau
Ha3HaueHUe IIaTexa MeHsieTcs, Komnanus
He3aMe/iuTebHO WHopMupyet KiumeHTta o
HOBOM Ha3HayeHWM IjaTexa IyTeM €ro
ony6JyinKoBaHHUs B JINUHOM KabUHeTe.

7.2.5. KIUeHT NOHMMAaET U corJialllaeTcd C TEM,
yto KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a
CPOKH IPOXOXK/IEHUS GaHKOBCKOIO
nepeBojas2,

7.3. lludppoBoii nepeBo34.

30 CraHJapTHbIE CPOKH NPOXOXKJAEHUS BaJIOTHOTO 6AHKOBCKOTO IIEPEBO/A COCTABIIAIOT 3-7 paboyux JHEH.

31 Usually a RUR bank transfer takes about 3-7 business days.

32 CraHzapTHBIEe CPOKU NPOXOXKAEeHUsI py6JIeBOro 6aHKOBCKOI'0 TepeB0/ja COCTABJISAIOT 3-7 pabovyux JHEH.

33 If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.) or
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7.3.1. The Customer may send the «Instruction
to withdraw funds from the trading account»
by an electronic transfer in case at the moment
of the transfer this mode is provided by the
Company.

7.3.2. The Customer may fill out the
«Instruction to withdraw funds from the
trading account» to his own electronic account
or to the electronic account of the Authorized
person.

7.3.3. The Company shall be obliged to transfer
money to the Customer's electronic account in
accordance with the details provided in the
«Instruction to withdraw funds from the
trading account».

7.3.4. The Customer understands and
acknowledges and accepts that the Company
shall not be responsible for the time required
for an electronic transfer and the
circumstances, resulted in a technical failure
when making a transfer if they occurred not
because of the Company but through the fault
of the Electronic payment system.

7.4. Funds
account3>s.

transfer to another trading

7.4.1. The Customer may send the «Instruction
to transfer funds to another trading account»
in case at the moment of the transfer this mode
is provided by the Company.

7.4.2. The Company shall transfer funds to
another trading account in the deposit
currency only. Transfers between trading
accounts with different deposit currencies

7.3.1. KiveHT MOKeT OTIPaBUTh
«PacnopshkeHne Ha cnucaHue CpefCcTB C
TOProBOro cyeTa» IMOCPeACTBOM IUPPOBOTO
nepeBoJia B Jilo60oe BpeMs, €C/Jd Ha MOMEHT

opopmienuss  pacnopspkeHuss — KommaHus
pa6oTaeT ¢ [JaHHbBIM BHJOM IepeBoJa
JleHEeXKHBIX CPEJICTB.

7.3.2. KnueHT MOXeT 0dpOpPMUTH
«PacropskeHMe Ha cnuMcaHUe JIeHEXHbIX

CPeACTB C TOProBOI0 cyeTa» Ha CBOM JIMYHBIN
nqubpoBOM cYeT MJM Ha UUPPOBOM CUeT
YN0JIHOMOYeHHOTO0 JIUIIA.

7.3.3. KommaHusgs 00s3yeTcsd OTNpPaBUThb
JleHeXXHble CcpejcTBa Ha LUMPpPOBOH cyeT
KiimeHTa B COOTBETCTBUM C pEKBU3UTAMH,
yKa3aHHbIMU B «PacnopshpkeHUM Ha clUcaHUe
JIeHeXXHBIX CPe/ICTB C TOPrOBOIO CYEeTay.

7.3.4. KiueHT IOHUMaeT U corJjiallaeTcs C TEM,
yTto KoMnaHus He HeceT OTBETCTBEHHOCTH 3a
CPOKH MpPOXOXAeHHUs IUPPOBOro nepeBosa M
3a 00CTOATEeJILCTBA, IMOBJIEKIINWe 3a cobou
TeXHUYECKHUH COOU MpU nepeBo/ie, BO3HUKIINE
He 1Mo BuHe KoMmaHuu.

7.4. llepeBosi [JeHeXHbIX CpeJCTB Ha JAPYrou
TOPrOBbIYU CYeT.

7.4.1. KiveHT MOKeT OTIPaBUTh
«PacnopsikeHre Ha nepeBOJ, Jl€HEXHBIX
CpeACTB Ha APYrov TOProBbli CYeT» B Jit06Oe
BpeMs, ecJii Ha MOMeHT nepeBoja Komnanusa

paboTaeT ¢ [AaHHBIM BMJOM IlepeBoJa
JIeHeXXHbIX CPe/ICTB.
7.4.2. KoMnaHUsI OCyL|eCTBJSIET IEPEBO/,

JIEHeXXHbIX Cpe/iCTB Ha APYTroy TOPTOBBIK CYeT
TOJIBKO B BaJIIOTe Jieno3uTa. [lepeBoabl Mexay
TOPrOBBIMM  CYeTaMM  Pa3HOM  BaJIIOThI

via the MoneybooKkers system.

34 Ecsiu TOPTOBBIN CUET He MOMOJIHSJICA ¢ BaHKOBCKOM MJIACTUKOBOM KapThl Yyepes [IpoLiecCUHroBbIN LeHTp (CM.

NyHKT 5.4.4.) wiu no cucteMme Moneybookers.

35 Ifthe trading account has not been replenished from a Banking card via the Processing center (see clause 5.4.4.).
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shall not be processed by the Company.

7.4.3. If the trading account is deposited by the
Bank card via Moneybookers or the
«Restriction of withdrawal to the third parties»
was placed on this account, the transfers
between trading accounts are available only in
case the accounts of both types are registered
to the same person.

7.4.4. In case when making a transfer between
trading accounts the Company's employee
makes a mistake, resulted in funds crediting to
a wrong trading account, the sum of the
instruction shall be indemnified to the
Customer at the expense of the Company.

7.4.5. In case the Customer makes a mistake in
the details of the trading account when filling
out the «Instruction to transfer funds to
another trading account», which resulted in
funds crediting to a wrong trading account, the
sum of the instruction shall not be indemnified
to the Customer.

8. Personal Area.

8.1. The Customer agrees with the clauses of
these Regulations concerning usage of the
Personal Area.

8.2. When opening a trading account the
Customer shall provide proper and true
information to identify him in accordance with
the requirements of the on-line application
form at the Web-site of the Company.

8.3. Accounts with the Company can not be
open by

a) stateless persons;

Jeno3uta Komnanven He 06pabaThIBAOTCA.

7.4.3. Eciv TOpProBelM cYeT MOMOJIHAJICA C
BaHKOBCKOM IJIACTUKOBOM KapThl 10 CUCTEMe
Moneybookers uiu no JaHHOMY cyeTy OBLIO

YCTaHOBJIEHO «OrpaHuyenue BbIBO/IA
JICHeXKHbIX CpPeACTB Ha TPEeTbUX JIMI,
nepeBOJibl MeXJy TOProBbIMM CYeTaMH

OCYILeCTBJIAIOTCA HUCKJIIOYUTEJIBHO B TOM
cly4ae, eCJd TOProBble cyeTa OOOUX THIIOB
3aperuCcTpUPOBaHbI HA OJHO JIULO.

7.4.4. Ecny npu nepeBoie JeHeXHbIX CPesCTB
MeXJy TOProBbIMH CYe€TaMH COTPY/JHHUK
KoMnaHuu gomycTus omKOKY, MOBJEKIIYIO 3a
coO0M 3ayuc/leHue [JIeHeXHbIX CpeJCTB Ha
HEKOPPEKTHBIX TOPTOBBIN CYET, CyMMa 3asiBKHU
Bo3MellaeTcsa KiuenTy 3a cuet Komnanum.

7.4.5. Ecnu npu opopmienuun «PacnopsikeHus
Ha TMepeBOJi JIEHEXHbIX CPEeJCTB Ha Jpyrou
TOProBbIA CYET» B pPEKBU3UTAX TOProOBOro
cieta KiueHTOM Obla AomyllleHa OUIMOKa,
NOBJIeKIIasA 3a COO0U 3ayucIeHue [eHeXHbIX
CpPeZCTB Ha HEKOPPEKTHbIM TOPrOBBIM CYET,
cyMmMa 3asiBKU KuineHTy He Bo3MellaeTcs.

8. [IpaBuJia nosib3oBaHusA JIMUHBIM
KaOHWHEeTOM.

8.1. KnueHT corJiamaeTtcs co BCeMU MYHKTaMU
HacToslero PersaMeHTa no MCHOJb30BaHUIO
JInyHoro kabuHeTa.

8.2. Ilpu perucrtpaliuu TOProBOro cyeTa
Kiuent 0ba3yeTca pefloCTaBUThb
KOPPEKTHYI0 U [0CTOBEPHYK HUHQOpPMALUIO
A U eHTHPUKALUU JIMYHOCTH B
COOTBETCTBUM C TpPeOOBAaHUAMU POpPMbI Ha
OTKpbITHE TOproporo cdyera Ha Caure
KoMmnaHuu.

8.3. KoMnaHuss He OTKpbIBAaeT TOPTroOBble
cyeTa:

a) JuaM 6e3 rpaXkJaHCTBa;
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b) citizens and/or residents of the USA, the
UK, the New Zealand and the British
Columbia;

¢) individuals under 18 years old;

d) legal bodies and entities of other
business legal structures, organized
under the laws of Great Britain, the
Russian Federation, the USA, the New
Zealand and the British Columbia and
placed in Great Britain, the Russian
Federation, the USA, the New Zealand
and the British Columbia.

8.4. The Customer shall inform the Company
about changes of the Identification data in due
time.

8.5. To identify the Customer the Company
shall have the right to request for the following
documents at any time from the moment of
opening a trading account:

e for an individual: identification

document;

an

e for a legal body: foundation documents
and documents confirming the status of
the Company.

The Company shall have the right to suspend
execution of non-trading operations on the
Customer’s account if it is revealed that the
Identification data of the Customer are
incorrect or untrue as well as in case the
Customer does not provide the required
documents.

8.6. The Personal Area is password protected.

8.6.1. The Customer confirms and agrees and
acknowledges that the Personal Area is
password protected. Depending on the account
type the password shall be either set by the
Customer when opening a trading account or
shall be assigned automatically by the system

b) rpaxaanam u/uau pesupgeHTtam CIIIA,
Besukobputanuu, HoBor 3enanguu u
npoBUHIMK BpuTtaHckas Kosym6us;

c) ¢uU3HUYEeCKUM JIUIAM, He JOCTUTIUM 18
JIET;

d) puavdyeckuM JMIAaM U JIMIAM HWHOU
OpraHU3alMOHHO-NIPaBOBOH dbopmbl,
CO3JJaHHBIM B COOTBETCTBUH C
3aKOHOJaTeJIbCTBOM PO, CIIIA,
Benukobputanuy, HoBol 3esaHaumy,
npoBUHUUK BpurtaHckasa Konymb6us, u
HaXoAIIUMCS B PO, CIIA,
Benukobputanuu, HoBoil 3enanguu u
npoBUHIUHK BpuTanckas Konymous.

8.4. KiveHT 00s13aH CBOEBPEMEHHO
NpouHPOPMUPOBATH KommnaHuto 06
M3MeHeHUsIXx MJeHTuUKALMOHHbBIX JaHHbBIX.

8.5. Jlna uaentudukanuu Knvnenra Komnanus
MMeeT MpaBo 3anpocuTh y KiveHTa B Jitoboe
BpeMsi C MOMEHTA perucTpalnydu TOpPTroBOTO
cyera:

e i JU3UYECKOTO JIUIA: JIOKYMEHT
YA 0CTOBEPSAOUIUN JUYHOCTh KiMeHTa;

o A IOpPUIUYECKOTO JIALa:
y4dpeauTebHbIE JIOKYMEHTBI U
JIOKyMEHTBI, MOATBEPKAAIOIIME CTATYC
KomMmmnanuwu.

KoMnanusa ocTtaBiasgeT 3a Cc0o60W MpaBo

IPUOCTAaHOBUTbL NPOBEJIEHUE HETOPrOBBIX

onepanui no cuety KiveHTa, ec/iv BbISIBJIEHO,
yto UpeHTuduUKanMoHHbIe JaHHble KineHTa
ABJIAIOTCA HEeKOpPPEKTHBIMU WJIH
HeZJOCTOBEPHBIMH, a TaK ke ecau KiueHT He
IpeloCTaBUJI 3aMpallliBaeMble JOKYMEHTHI.

8.6. Bxong B JIMYHBIH KaGWHeT 3allUIleH
napoJieM.

8.6.1. KiieHT noATBepKJaeT U COTJiallaeTcs C
TeM, YTO AOCTyN K JINYHOMY KaOWHETy OyJeT
NPOU3BOAUTHCS MO TNaApoJilo, KOTOpPbIA, B
3aBUCMMOCTU OT THUNA TOProBOrO CYET],
yCcTaHaBJMBaeTcsd KiMeHTOM caMOCTOSITE/IbHO
OpU perucTpayuyd TOProBoro cyera, JUbO
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of password generation.

8.6.2. The Customer shall be responsible for
the safety of the password and unauthorized
access to it of the third parties.

8.6.3. All instructions done through the
Personal Area after entering the password are
considered to be executed by the Customer.

8.6.4. Any individual who has got an access to
the Personal Area by entering the password
shall be considered to be the Customer.

8.6.5. The Company shall not be responsible for
the losses, triggered by steal, loss or disclosure
of the password to the third parties.

8.7. The Customer shall have the right to
change the password to the Personal Area or
follow the procedure of the password change.

To restore the password to the Personal Area
the Customer shall come to the nearest office
of the Company with a passport and fill out the
code word change request 3¢ or send to the
Company’s postal address the following
documents:

a) copy of the Customer's passport (the
main page with the photograph and
registration);

b) the notarized code word

request.

change

8.8. The Customer will see successively the

36 See Exhibit #1 for these Regulations.

37 Cwm. llpunoxenue Ne1 k HacTosineMy PersiamMmeHTy.

[IpUCBaNBA€TCA ABTOMATHYE€CKH CUCTEMOU

reHepawuu napoJiei.

8.6.2. KiveHT mnoJiHOCTbIO OepeT Ha cebs
OTBETCTBEHHOCTb 110 COXPaHEHHWI0 NapoJss U
obecreyeHUuIo ero COXPaHHOCTH oT
HECAaHKLIMOHUPOBAHHOTO JIOCTYNa TPETbHUX

JIALL
8.6.3. Bce pacnopstkeHHs], BBINOJIHEHHbBIE
yepe3 JIMYHBIM KaOWHET C BBOJOM MApOJid,
CYUTAKOTCA BbITNIOJTHEHHBIMU JINYHO
KineHnTom.

8.6.4. Jlroboe M0, MOJy4YHBIIEe AOCTYH K
JluyHOMy KabuHeTy MyTeM BBOJA MaApOJ,
OTOXJecTBJseTcs ¢ KiieHTOM.

8.6.5. Kommanus He HeceT OTBETCTBEHHOCTH
3a Bce MoOTepH, KoTopble KiueHT MoxeT
NOHECTU B CJy4dyae KpaXk, yTepd WU
pasrJialleHusi NapoJisi TPETbUM JIMILAM.

8.7. KiaueHT BOpaBe = CaMOCTOSTEJIbHO
M3MEHUTb NapoJb JocTyna B JIMYHBIK
KabuHeT 160 BOCIOJIb30BaThCSl MPOLEAYPOH
BOCCTAHOBJIEHUS MTapOJIeH.

/1T BOCCTAHOBJIEHUS] NapoJis JOCTylna B
Jluyubli kabuHeT KiiMeHTy Heo6X0AUMO
npuexaTb C MacnopToM B OGJMXKaWIIKMK oduc

KoMnmaHuum ¥ 3amo/HUTbL 3asiBJIeHUE Ha
M3MeHeHUe mnapoJsifad’ uWJAM TOpuUcIaTh Ha
noytoBeld ajpec KommaHuu cieayrouiue
JIOKYMEHTBI:
a) KONMIO CBoero macnopta (rJaBHas
CTpaHHUIA C doTorpaduen,
perucrtpanus);

b) HOTapua/JbHO 3aBepeHHOe 3asBJIeHHe
YCTAHOBJIEHHOTO ob6pasua Ha
M3MeHeHHe NMapoJisl.

8.8. KiineHT OyaeT BuAEeTh Moc/je[0BaTE/NbHO
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following statuses of the instruction in the
Personal Area once the notification for funds
depositing to the Customer’s trading account is
sent:

a) «Processing» status means that the
funds are transferred to the Company's
account;

b) «Done» status means that the funds are
deposited to the Customer’s trading
account.

8.9. The Customer shall see successively the
following statuses of the notification in the
Personal Area once the «Instruction to
withdraw funds from the trading account» and
the «Instruction to transfer funds to another
trading account» are sent:

a) «Processing» status means that the
instruction has been received by the
Company;

b) «Done» status means that the funds are
transferred to the Customer’s Account,
specified in the instruction;

c¢) «Denied» status means that the
instruction is denied by the Company.
The reason of the refusal is given in the
comments to the instruction.

8.10. The «Notification for funds depositing to
the trading account», «Instruction to withdraw
funds from the trading account» and
«Instruction to transfer funds to another
trading account», filled out in the Personal
Area, may be changed or annulled by the
Customer before they are executed.

8.11. The «Notification for funds depositing to

dieayromuye CTaTyCbl 3adadBKH B JInuHoM
KabuHeTe IocCje OTIIPpaBKH yB€AOMJIEHHUA O
3a4YUCJI€eHHUH JEHEXHBIX CPpEeCTB Ha TOpl"OBbeI
CUeT:

a) Cratyc «B mpoyecce 06paboTKm»
O3HayaeT, YTO Cpe/CTBa NOCTYIHMJU Ha
cuet Komnaunuy;

3ayHC/IeHbl  Ha
O3HayaeT, 4TO
Ha TOPTroOBBIN

b) Cratyc «CpegcrBa
TOPrOBBIH  CYET»
CpeZcTBa 3a4YUCJIEHDI
cueT Kiinenra.

8.9. KiineHT 6yaeT BUAETh MOCJIe[0BaTEJNbHO
cieAyoliue CTaTycbl 3asgBKA B JIMuHOM
KabUHeTe 1mocJie OTIpaBKU «PacnopskeHus Ha
CIUCaHUue [IeHeXHbIX CpeACTB C TOPTroOBOTO
cyeTa», a Takke «PacnopskeHHs Ha mepeBoO/
JIEHEXXHbIX CpeJACTB Ha JApPYyrod TOProOBBIN
cyeT»:

a) Cratyc «B mpoyecce 06paboTKm»
O3HayaeT, YTO pacnopspKeHHWe NPUHATO
Komnanuen;

b) Crartyc «CpegcTBa OTHIPaBJ/IEHBM
O3HayaeT, YTO CpeACTBA OTIpPaBJIeHbI
Ha Cyer KiueHTa, yKa3aHHbIM B
pacnopsKeHuH;

c¢) Craryc «OTK/JIOHEHO»
pacnopsi:keHue OTKJIOHEHO
Komnanuen. B  KoMMeHTapusx K
pacnopsKeHUI0 yKa3blBaeTcsl NpUYMHA
ero OTKJIOHEHHUS.

O3Ha4aeT, 4YTO

8.10. «YBeJloMJIeHHE Ha 3a4UCJeHHe
JIEHEXXHbIX CpeJCTB Ha TOPrOBBIM CYET»,
«PacropsikeHre Ha CIOUCaHUE JI€HEXHBIX
Cpe/iCTB c TOProBOTO cyeTa» U
«Pacnopsi>keHue Ha TepeBOJ, JI€HEXHbIX
CpeACTB Ha JPYrod TOPrOBbIM  CYETY»,
obpopmieHHble dYepe3 JIuuHbld KabGuHer,
MOTYT OBbITb M3MEHEHbl WJIM aHHYJUPOBAHbI
K/iimeHTOM [0 MOMeHTa HX HCIOJHEHUS

KomnaHnue#.
8.11. «YBeJloMJIeHHE

Ha 3a4HuCJieHHue
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the trading account», «Instruction to withdraw
funds from the trading account» and
«Instruction to transfer funds to another
trading account», filled out in the Personal
Area, may be denied by the employees of the
Company with the refusal reason specified.

9. Inquiries and
disputable situations.

resolving of

9.1. If any conflict situation arises the
Customer shall have the right to lodge a
complaint with the Company or send a request
for an inquiry. Complaints and requests shall
be received within 5 (five) business days after
the grievance has arisen.

9.2. The time when the Customer receives the
confirmation shall be considered to be the
moment when the grievance arises to lodge a
complaint. The time when the case, provided
by clauses 4.13, 4.15, 6.12, 6.13, occurs shall be
considered to be the moment when the
grievance arises to send a request.

9.3. To file a request for a bank inquiry the
Customer shall:

a) complete the form in the «Deposits /
withdrawals history» in the Personal
Area. All requests filed in any other
form (forum, email, telephone etc) will
not be considered.

b) e-mail the documents, specified in
clauses 4.14., 4.16, to the Company at

payments@alpari.ru

JIeHeXXHBbIX CpeJCTB Ha TOPrOBBIM CYET»,
«PacropskeHMe Ha cnuMcaHWe JIeHEXHbIX
CpeACTB c TOProBOTO cyeTa» U
«PacropsokeHue Ha mepeBOJ,  JleHEXHbIX
CpeACTB Ha JPYro TOPrOBbIM  CYET»,
opopmieHHble 4Yepe3 JluuHbld KabGuHer,
MOTyT OBITb OTKJIOHEHbl  COTPYJAHHUKOM
Komnanuwu C yKa3aHUEM IPUYUHBI
OTKJIOHEHHS.

9. [Topazok NpOBeJEeHUsA
paccjeloBaHUM MO NepeBOJlaM U
yperyJupoBaHUs CIIOPHBIX
CUTYaL UK.

9.1. B cay4ae BO3HUKHOBEHUS CIHOPHOU
cutyauuu KiMeHT uMeeT NpaBo NpeAbABUTH
KoMnaHuu npeTeH3u0 UM HalpaBUTh 3aNpocC
Ha NMpoOBeJleHHe paccjieJOBaHUA 10 NepeBoay.
[IpeTeHsun W 3anpocbl NPHUHUMAIOTCA B
TeyeHue 5 (MATU) paboyux AHEH C MOMEHTa
BO3HUKHOBEHMUS CIOPHOW CUTYALUH.

9.2. MoMeHTOM BO3HUKHOBEHHS CIOPHOMU
cuTyayuu s odopMJieHUs] TpeTeH3UHU
cnenyetT CUUTATh BpeMs noJIy4eHus

KivenToM oTyeTa 06 omnepauusix 3a /JeHb
(confirmation). MoMeHTOM BO3HHUKHOBEHHUS
CIIOPHOM CUTyalMu Ajs1 0dOpMJIeHUS 3ampoca
c/lelyeT CYUTATh BpeMsl HACTYIJIEHUs ciaydas,
onucaHHOTO nyHKTamu 4.13, 4.15, 6.12, 6.13.

9.3. /I opopMieHUs 3anpoca Ha IPOBeJieHUE
pacciieioBaHus 1o nepeBofy KineHT fokeH:

a) KOPPEeKTHO 3aloJIHUTb CTaHJApPTHYIO
bopmy B paspese «HUcTopusa
yBeJJOMJIEHUH O  TMONOJIHEHUH [
Nopy4yeHMM Ha BbIBOA» JIMYHOrO
KabuHeTa. Bce 3ampochl,
HamnpaBJ/ieHHble HWHbIM o6pasoM (B
dopyme, o e-mail, mo TeseponHy u T.4.),
K paccjieIOBAaHUIO0 He MPUHUMAKTCS.

b) oTnpaBuUTh JIOKYMEHTHI,
nepeuucjeHHole B 1. 4.14., 4.16, Ha
3JIEKTPOHHBIN azapec KoMnanuu
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9.4. To file any non-trading operations
complaint the Customer should complete a
standard form in the Personal Area. All
complains filed in any other form (forum,
email, telephone etc) will not be considered.

9.5. A new complaint or request, filed in
accordane with clauses 9.3. and 9.4, is
assigned automatically with a unique number
(TID) and the Customer is advised of the status
of the complaint via email sent from
payments@alpari.ru

9.6. The complaint must not include:

a) affective of the conflict

situation;

appraisal

b) offensive language;

c) uncontrolled vocabulary.

9.7. The Company shall have the right to ask
the Customer to provide additional documents
for the inquiry.

9.8. The Company shall have the right to refuse
a complaint if any clause of Part 9 of these
Regulations has been breached.

9.9. Customer shall have the right to appeal to
the KROUFR dispute committee in case the
Customer disagrees with the Company's
decision in respect of the complaint.

10. Interpretation of terms.

10.1. In these Regulations and its Exhibits:

Banking card - shall mean a thin plastic card,

(payments@alpari.ru).

9.4. Jlna odopmieHHUS TpPETEeH3UH 1o
HETOProBbIM omepanusaM KiueHT po/mkeH
KOPPEKTHO 3aloJIHUTb CTaHJApTHYI opmy
B pasjzesie opopMJieHUs MpeTeH3ul JIMYHOTO
KabuHeTa. Bce mnpeTeH3uH, mpeabsBIeHHbIE
MHbIM o6pa3oM (B ¢opyme, mo e-mail, mo
TesepOHYy U T.J.), K PaACCMOTPEHUID He
NPUHHUMAIOTCSL.

9.5. 3anpocy uau npeteH3uH, 0GOpMJIEHHBIM
corslacHo n. 9.3. u 9.4, aBTOMaTU4YeCKU
npucBavBaeTcsl yHUKaJbHbIA HoMmep (TID),
npu 3TOM KJIHWEHTY BBICBLJIAETCS
COOTBETCTBYIOILlEE NOATBEPXKEeHUE C
3JIEKTPOHHOTO ajipeca KoMnanuun
(payments@alpari.ru).

9.6. [IpeTeH3ud He JO/HKHA COepkKaAThb:

a) 9MOLIMOHAJIbHYIO
CUTyal1H;

OLleHKY  CIIOPHOM

b) ockopbuTesbHbIE
aapec Komnanuu;

BbICKA3bIBaAHHUA B

C) HEHOPMATHUBHYIO JIEKCUKY.

9.7. [na mnpoBeAeHUS pacclefoBaHUA IO
nepeBoJly Y  pACCMOTPEHUs MpeTeH3UH
Komnanusa BnpaBe 3anpocutb y Kiuenra
JIOTIOJTHUTE/IbHbIE JOKYMEHTBL.

9.8. KoMmmniaHuA BIipaBe OTKJIOHUTD MPETEH3UIO
B CJydyae HecoOJsioZieHUs ycaoBur Pasgena 9
HacTtosulero Persnamenra.

99. B cayyae Hecorsacua KiumeHta ¢
pemieHreM KoMnaHUU MO CHOPHOW CUTYaLlUU
OH UMeeT MPaBO 0OPATUTbCSA B KOMUCCHUIO MO
paspeuieHuto cnopoB npu KPOYOP.

10. TepMuHEBI ¥ onipeiesieHUS.

10.1. TepMuHBI U omnpejiesieHus,
npUMeHseMble B  TEKCTe  HacCTOSLIETO
Pernamenta u IllpunokeHuid K  Hemy,
MCIIOJIb3YIOTCS B C/IEIyIOIIUX 3HAYEHUSIX:

baHkoBCcKas IJIaCTHKOBas KapTa -
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that contains identification information, with
the help of which the holder of the Banking
card can pay for purchases or services as well
as withdraw cash from the account.

The Holder of the Banking card - shall mean the
person the information of whom the card
contains (the first name, the last name, the
signature) and who is authorized to maintain
the card account.

Funds depositing - shall mean depositing to the
Customer’s trading account of the funds
transferred by the Customer or his Authorized

person and credited to the Company’s
accounts.
Identification data - shall mean for an

individual - passport details, indicated in the
online application form to open a trading
account; for a legal entity - details of the
founding documents, indicated in the online
application form to open a trading account.

Customer - shall mean

a) an individual over 18 years old, citizen
and/or resident of any country, except
for the USA, the UK, the New Zealand
and the British Columbia, being a party
to the Operative Agreements with the

Company in respect of making
Transactions, subject to  Margin
Trading;

b) a legal body or an entity of another
business legal structure, organized
under the existing laws of any country,
except for the Russian Federation, the
USA, the UK, the New Zealand and the
British Columbia, and situated in any
country except for the Russian
Federation, the USA, the UK, the New
Zealand and the British Columbia, being
a party to the Operative Agreements
with the Company in respect of making
Transactions, subject to Margin Trading.

IJIACTUKOBOE U eHTUPUKALMOHHOE CPeJCTBO,
C IoMOLIbK KoToporo mnoJy4yateaw bBIIK
npeaoCTaBsETCS BO3MO>HOCTb
OCyL1eCTBJATh ONepalUy OIJIAaThl 32 TOBApPHI,
yCAYyTH, a Takke TMOoJy4yaTb HaJUYHble
Cpe/icTBa.

Bnagenen;, 6aHKOBCKOM IIATEXHOHW KapThl
(BIIK) - swuno, uHbopMauuss O KOTOPOM
HaHeceHa HA KapTy (uUMs, damMuaus, obpasell
MO/IKCH) U YIIOJITHOMOYEHHOE PacnopsiKaThCsl
KapTOYHBIM CYETOM.

3ayucneHve CpeACTB ~— 3a4yuCJeHUe Ha
TOProBbIv c4yeT KiiMeHTa JieHeXKHbIX CpefCTB,
nepeuyucieHHblx  KiueHToM WJIH ero
YTNO/THOMOYEHHBIM JIMLIOM M MOCTYNHUBIIUX Ha
cyeta Kommanuu.

WUpeHTUUKALMOHHbIE  JaHHble -  JJId
bu3MYeCcKHUX JIMI: TACIOpPTHbIE JIaHHBIE,
yKa3blBaeMble B popMe OTKPBITUS TOProBOIO
cyeTa; /Ui OPUAWMYECKHUX JIML: [JaHHbIe
y4peUTeNbHbIX JOKYMEHTOB, yKa3blBaeMble B
dopMe OTKpBITHUS TOPrOBOTrO CYETA.

KiueHnr:

a) ¢usryeckoe Lo, AocTUTlIee 18 jeT,
ABJIIOLlEECS TPaXXAAHUHOM U /WM
pesujieHTOM Jil060M  CcTpaHbl, 3a
uckiarodyenueM CIIA, Benukobputanuy,
HoBot 3enaHauMM W  NPOBUHUUHU
BpurtaHnckasa Kosym6us, 3akjir4uBlIee
corjiauieHus C KoMmnaHuen Ha
COBepIlleHHWEe TOProBbIX OIepanuid Ha
YCJI0BUSIX MapKUHaJIbHOW TOPTOBJIU;

b) ropuauyeckoe JUIO0 WM JIHLO HHOH
OpraHu3alMOHHO-NPABOBOU bopmbl,
co37jlaHHOE B COOTBETCTBUH C
3aKOHO/aTeJIbCTBOM JIFOOOU CTpaHBbl, 32
UCKJIIOUEHUEM PO, CLIA,
Besnukobputanuu, HoBor 3enanguu u
npoBUHUMK BpurtaHckasa Koaymb6us, u
HaxoJslleecsi B JiOOOW CTpaHe, 3a
UCKJIOUEHUEM PO, CIIA,
Benukobputanuu, HoBo#l 3enanguu u
npoBUHUUKM bpuTtaHckas Kosymbus,
3aKJII0YHMBIINE corJialieHus C
KoMnaHuen Ha coBeplieHHEe TOPTOBBIX
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Company - shall mean Alpari NZ Limited.

Personal Area - shall mean the Customer's
personal page at the Web-site of the Company,
meant to identify the Customer, to account the

Customer’s requests on non-trading
operations, and to release reference
information.

Non-trading operation - shall mean an
operation of funds depositing, withdrawal
from a trading account or Credit granting
(return).

Credit - shall mean funds transfer to a
Customer’s trading account at the expense of
the Company to perform trading operations.
The withdrawal of the credit funds is
impossible.

Transaction day - shall mean a working day
from Monday to Friday from 09:30 till 18:00
(Moscow time).

Processing center - shall mean a legal entity or
its department, that provides informational
and technological interaction between the
participants of settlements.

Business day - shall mean a working day from
Monday till Friday, taking into account
holidays and days-off in the Russian
Federation.

Instruction to transfer funds to another trading
account - shall mean an instruction, made via
the Customer’s Personal Area at the Company’s
web-site, the aim of which is to withdraw funds
from the Customer’s trading account to
another trading account opened with the
Company.

Instruction to withdraw funds from the trading
account - shall mean an instruction made via

ornepanui Ha YCJI0BUSAX Map>KUHAJIbHOU
TOPTOBJIU.

Komnanus - Alpari NZ Limited.

JIM4HBIA KaOUHET - IMepCcoHa/IbHAsA CTPaHUIA

Kinunenra Ha Caiite Komnanuy,
npeAHa3HayeHHass [ ueHTUUKALUU
Knunenra, y4yeTa pacnopsiKeHUum 1(0)
HETOPTOBbIM omnepanusm, a TaKxe
pasMmellleHuss  UHPOpPMAIMKM  CHPABOYHOTO
xXapakTepa.

HeToproBeie onepanum — onepanys BHeCEHUs
Ha TOPTOBBIM CYET, CHATHSA JIeHEXXHBIX CPE/ICTB
C TOProBOTO cCyeTa WJIM HpeJoCTaBJIeHUs
(Bo3Bpara) Kpeaura.

Kpenur - 3auncieHue JIeHEeXHbIX CPeJICTB 3a
cuetr Kommanuum Ha cyer KiumeHTta 4
OCylIeCTBJI€HHUSI TOProBbIX onepainui. BeiBos
YKa3aHHBIX CPEJICTB CO CUeTa HEBO3MOXKEH.

OnepanMoHHBIN JeHb - paboyuidl JieHb C
noHejge/qbHUKa 1o nATHULY ¢ 09:30 o 18:00
(BpeMs MOCKOBCKOE).

[IponiecCUHrOBBIN LEHTP — IOPUUYECKOE JIULI0

WJIM €ero CTPYKTypHOe MoJpa3jeJieHue,
obecneuuBamoliee MHbOpMaIMOHHOE U
TEXHOJIOTUYECKOE B3aHWMOJEMCTBUE MEXIY
y4aCTHUKAMH pacyeToB.

PaGouuii jgeHb - pabouudl JleHb C
NoHeJeJIbHUKA M0 NATHHULY, YYUTBHIBAIOIIUN
npa3jHUYHbIE U BbIXO/IHblE JIHU,

yCTaHOBJIEHHbIE B PO.

PacnopspxeHye Ha nepeBo/, IEHEXKHBIX CPEAICTB
Ha Jpyrod TOproBblil CYET - paclopshKeHUe,
nepefiaHHoe yepe3 JIMuHbli kabuHeT KiueHTa
c cata KoMnaHuy, 1ies1bl0 KOTOPOTO ABJIAETCA
CIIMcaHue CpeJCTB ¢ Toprosoro cyeta KiveHra

B IOJb3y JApYyroro TOProBOro  CYeTa,
3apeructpupoBaHHoro B Komnanuu.
PacnopsbkeHue Ha  cnMcaHHe — [@HEXHBIX

CPeACTB C TOPrOBOTO CYeTa — paclopshKeHUe,
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the Customer’s Personal Area at the Company’s
web-site, the aim of which is to withdraw funds
from the trading account and to receive them
to the Customer or his Authorized person’s
Account.

Company’s Web-site - shall mean the

nepenaHHoe yepes JINYHbIA KabuHeT KiineHTa
c cadTa KoMnaHuy, 11eJib1o KOTOPOTO SABJISIETCA
CHUCaHHWe CpejCcTB C TOProBOro cyerta H
nosyyeHue ux Ha Cyer KiiMeHTa WM ero
YnosHOMO4YeHHOTrO JULIA.

Caiit Kommanuu - BebO-cauiT Komnanuu
www.alpari.ru, www.alpari-forex.com.

Company’s web-site www.alpari-forex.com,
www.alpari.ru.

Withdrawal - shall mean withdrawal of funds
from the Customer’s trading account and their
remittance to the Customer or his Authorized
person’s bank details, indicated by the
Customer in the «Instruction to withdraw
funds from the trading account».

Customer’s Account - bank or/and electronic
account of the Customer or his Authorized
person.

Company’s Account - bank or/and electronic
account of the Company, and the Company’s
account in the processing center.

Screenshot — a digital image taken by the host
operating system or software running on the
computer device to record the visible items
displayed on the monitor or another visual
output device, used by the Customer or his
Authorized person.

Notification for funds depositing to the
Customer’s trading account - shall mean a
notification, sent via the Customer’s Personal
Area at the Company’s web-site, the aim of
which is funds crediting to the Customer’s
trading account.

Customer’s Authorized person -

a) an individual over 18 years, citizen
and/or resident of any country, except
for the USA, the UK, the New Zealand
and the British Columbia authorized to
perform or receive non-cash (bank
and/or electronic) transfer on behalf of
the Customer, for the purpose of funds
crediting to the Customer’s trading
account or funds withdrawal from the

CnvcaHue CpeACTB - CIHCaHHWe J[eHeXHbIX
CpeAcTB € ToOproBoro cyetra KiueHTa U
nepeyucieHMe HX Ha pekBU3UThl KineHTa
WJIA ero YIOJIHOMOYEeHHOr0 JIMLA, YKa3aHHbIe
Knuentom B «PacmopspkeHMHM Ha chydcaHue
CpeACTB C TOPrOBOTrO CYeTar.

Cyer Kimenta - O6GaHKOBCKMU H/UJIHU
udpoBoH cyeTr KnuenTa WU
YH0JTHOMOYEHHOT0 JIULIA.

Cyer KoMmaHuUM - O0aHKOBCKHMM H/WUIHU

nuppoBor cyetr KoMmaHuM, a TakK Ke CUeT
KomnaHuu B IpoLleCCUHTOBOM LieHTpe.

CxkpuHIIOT nuppoBoe U300paKeHHUe,
NoJlydeHHOe C KOMIbIOTepa C IOMOIIbIO
OonepalOHHOM CUCTeMbl WJH CllelyaJbHON
IPOrpaMMbl, ¥ NOKa3bIBaIlee B TOYHOCTH TO,
yTOo BUAUT KiMeHT uaM YnoJHOMOYeHHoe
JIULIO0 Ha 3KpaHe MOHHUTOpA.

YBenoMiieHMe Ha 3a4YMClI€eHMe JIEHEXHbIX
CPeACTB Ha TOProBBIM CYeT - yBeJOMJIEHME,
nepefiaHHoe 4yepe3 JINuHbIi kabuHeT KiueHTa
c caita KoMnaHuy, Lies1bl0 KOTOPOIo ABJIAETCA
3a4MCJIeHHe CpeACTB Ha TOPTOBBIA  CYET
KineHnra.

YnosiHoMo4YeHHOe o KineHnra -

a) ¢usryeckoe IO, AocTUTlIee 18 eT,
ABJIsIOIleeCs TPaXXJAaHUHOM  U/UJU
pe3nZieHTOM JIDOOW  CTpaHbl, 3a
uckiarodyenueM CIIA, Benukobputanuy,

HoBot 3enaHauMM W  NPOBUHIUH
BpuTtaHckas Konymb6us,
yIOJIHOMOYEeHHOe OT MMeHU KineHTa
OCyL1eCTBUTD WU HOJIyYUTh
6e3HaJN4YHbIA  (OAHKOBCKHUU U /UIH
11%00)010):10)%9) nepeBosi C  LieJiblO
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b)

Customer’s trading account;

a legal body or an entity of another
business legal structure, organized
under the existing laws of any country,
except for the Russian Federation, the
USA, the UK, the New Zealand and the
British Columbia, authorized to perform
or receive a non-cash (bank or/and
electronic) transfer on behalf of the
Customer for the purpose of funds
crediting to the Customer’s trading
account or funds withdrawal from the
Customer’s trading account.

b)

3a4MCJeHUsl TMJaTeXa Ha TOPTOBBIU
cueT KnveHTa UM civcaHus CpeficTB C
ToproBoro c4yeta KinuveHra;

IOpUAMYECKOE JIMLO WM JIULO HWHOH
OpraHu3alMOHHO-NIPABOBOU bopmbl,
co37jlaHHOE B COOTBETCTBUH C
3aKOHO/ATeJbCTBOM JIDOOW CTpaHbI 3a
uckiarodyenueM CIIA, Benukobputanuy,
HoBot 3enaHauMM W  NPOBUHIUH
BpuTaHckas Konymb6us, 51
HaxoJslleecsi B JIIOOOW CTpaHe 3a
uckitodyenrueM ClIA, Beankobputanuy,

HoBon 3esnaHauuM ¥  NPOBUHLUU
BpuTtaHckas Konymb6us,
yIOJHOMOYeHHble OT UMeHU KiueHTa
OCYIIleCTBUTH WU HOJIYYUTh
O6e3HaJUYHbIA (OAHKOBCKHUM W /WU
11%00)0]0):{0)%9) nmepeBosi C  LieJibIO

3a4yMCJIeHUs IJlaTeXxa Ha TOPTOBbIU
cyeT KyiMeHTa MM CIMCAHUA CPEACTB C
ToproBoro c4yeta KiveHra.

Electronic payment system - shall mean a 3JjekTpoHHas IJaTeXHas CHUCTeMa - CHUCTeMa

payment system operating with electronic mnaTexew, onepupyoLiast M GPOBBIMHU
money. JIeHbraMH.
Alpari NZ Limited Alpari NZ Limited
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